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Nassau Now and Dial Mangano

Streamline government communications and operations

Create two way communication with the public
Deliver a cutting edge, highly functional communication tool

Enable the public to report issues from anywhere in the

County

Offer a centralized location for County information on

mobile devices

The ability to deliver alerts and emergency notifications to

people’s mobile devices




Login or Create Your Account...easily.

Our icon on your
device

Name:
‘ !
Phone:
| |

Email Address:
|

HAVE QUESTIONS? NEED ASSISTANCE?

©DIAL MANGANO Eii=iy

516 6 2 6-4 2 6 6

County Executive
Edward P. Mangano

HAVE QUESTIONS? NEED ASSISTANCE?

©DIAL MANGANO

516 6 2 6-4 26 6

Login w/ email.




Submitting a Request

New Request

Add photos or video
e B

G

‘o
Description / Comment:

Describe request. Inform
us of what is going on.

New Request

Public Works >

Sub-Topic Snow Removal >

Description / Comment:

of road so cust rk on the stroat

Assessment
Assessment Review Commis...

Y Consumer Affairs

A Health
|| Other

| | Parks, Recreation, Museums

|4 Seniors

l Social Services

New Request

Public Works >

Snow Removal >

-
Add photos or video

No media

Choose from library
Shoot Photo
Shoot Video

Add media

Select a topic from
the drop-down

Select a sub-topic

Sub-Topic

NewF g

Curbs

Flooding

Pot Holes

Red Light Cameras
Road Repair

W sewer

Sidewalks
Signs

Snow Removal
Street Sweeping
Traffic Safety
Traffic Signals

Tree




Determining your location

Adjust location

\\\\ (Mg Your device’'s GPS will
\ determine your location

\q b:ﬁ

You can also manually drag
the pin to the location of
the issue.




Let Nassau do the rest!

Success!

Service Request

Your Service Request has been
successfully received. Thank you!

Done




The County Executive’s Office View

rvice Request List

Thuobosd  Topc Location Statun Submted Pty Assigned To

wa Potroie B 47 MPECLA BLVD, Mok, Y Open (sctve) WA ILAIZUSIPM MR NOt et Asgned
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3082 JFUSALEM AVE, Seaford, WY 30 10, 2012 11:18 AM
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Fre Commission (3 days) hoy 28, 2011 0 0%
Other 2010, 2012 250%
Pothole (7.dsys) 3011, 2012 26 4.65%
Publc Works (5 days) 204, 2012 0o%
Real Estate Planning and Development (3 4, 1nd, 2012 Bow
Road Surface, Repar, & Mantenance 09,2012 Lo
Sdewak Damage hov 9, 2011 250%
Srow Removal (2 days) o 12, 2011 1 100%
Strest Lights Bov 21, 2011 150%

Charts
Topics Thieat Levels
[ L
Sidewsk Damage
8 Gther
I Depertment of Pubic Works
M Street Lights
I Fire Commission
B Resi Extote Fisniug and
Devesoprent

Inquiry queue and
statistical analysis to
assist in a more efficient
government.

Mo dala

W Snow Removal
M Road Surface, Repair, &
Mantensnce

W Pl Virks

Report Types (Top 19)




The Process

I Nassau ‘ Issue ‘
Now App Addressed

County Constituent /
Executive’s County

I Nassau Office | Letter/Email I Executive

Now App \/




Featured Content delivered to you
anywhere.

Featured content from
our website.

Featured

-l Nassau County
\.\ Long Island, New York.




Easy-to-read press releases, news,
and other alerts.

/

Refresh News

Mangano: DealerTrack Creating
Approximately 75 New Private-Sector
DealerTrack will add approximately 75 new jobs
in Nassau County in 2012.

December 14, 2011 12:00 AM - 8d 1h 52m ago

Click on any news
item/alert and go
directly to the website.

Gun Buy Back Program Takes 98 More
lllegal Guns Off Nassau Streets This

Program Successful in Ridding Nassau of Nearly 0
2,000 lilegal Guns ~—

December 12, 2011 12:00 AM - 10d 1h 52m ago

Mangano, Schmitt & Abrahams Strike
Public-Private Partnership For Long

Bi-Partisan Cooperation Results in $32.4 Million 0
Taxpayer Savings Annually

December 12, 2011 12:00 AM - 10d 1h 52m ago

Exemptions To January 3, 2012
L ssau County Executive Edward
S nt right) today joined Mark (
), Chairman and Chief Executi
lerTrack Holdings Inc., a L:
ed business, In announci

Mangano:
DealerTrack Creating
Approximately 75
New Private-Sector
Jobs In Nassau
County In 2012

2
News/Alerts

Zoom-in/-out finger-
controls for easy viewing.




And there’s more...

_ﬁ

One-touch calling to . ATGT 3G 344 P
the County More
Executive’s office.

Dial Mangano

Hold The Line

Message from the
County Executive.

Logout Current User

Logout of our app.




The WebApp on

WWW.Nnassaucountyny.gov

-0 \assau County

: \\ Long Island, New York

County Executive
Edward P. Mangano

Login w/ the same
username and
password as the
mobile app.

Nassau Now
Please log in.

Email Address

dpascarella@nassaucountyny.gov

Password

[Z] Remember me.

Did you forget your password?  Create your account (advanced) Create your account (short)




Your dashboard

w0 A

Hello, info@nassaucountyny.gov
Account Settings Sign Out

- Nassau County

" \ Long Island, New York

\

County Executive
Edward P. Mang,

My Queue  Submit New Service Request

\\\ }

g’_-l/:

MY QUEUE ADD REQUEST

— T e




New Service Request

_/ 1=l
/ . Massau County: Submit New = = +

j_ Enter the location of the

concern/issue - \lassau County
/'/’,—\ :

> Select a topic —_

L ] C' O nassau.mcitizenreports.com;/t s ate w5 @ X

Hello, info@nassaucountyny.gov
Account Settings  Sign Out

Long Island, New York

RIS Submit New Service Request

Home > Service Requests > Submit New Service Request

Submit New Service Request

3 D e S C r I b e I t What is the address associated with your “Service Request™
155!] FRANKLIN AVE MINEOLA New York I 115EI1 Lacal

4

4 Attach a picture,
document, or video

5 Submit

Google

Choose a Topic most closely describes your Service Request (req
| Please select =

Is there anything else you think we should know?

Are there documents, images or videos you wish to attach to this Servife Request
Choose File | No file chosen
File size limit 64 MB. Allowed types: pdf, doc, docx, ipg, png, aif or video files.

Submit Service Request




See all of your
previous requests on
the map.

Your queue

& Nassau County: Service Requ:

« * O

Hello, info@nassaucountyny.gov
Account Settings  Sign Out

Nassau County

Long Island, New Yark

A TEIER Submit New Service Request

Home > Service Requests
Service Request List

Your service request was added successfully. Thank you for your participation! Feel free to monitor the progress of this service request through your account.
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Showing records 1 to 4 of 4
1] Thumbnail Topic Location
1200792 NfA

1200798 Road Surface, Repair, & Maintenance &7 1277 ROUND SWAMP RD, OLD BETHPAGE, NY

1200797 Department of Public Works

Pothole B 1550 FRANKLIN AVE, Garden City, NY

v Garden City, D) @

Department of Public Works &' 105 GRIST MILL LA, Saddle Rock, NY

2" 639 OAK ST, East Garden City, NY

]

mg-ﬂ‘ I 3 Eisenhower g ‘i
3
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Garden City 'erE::Cily

Status
Pending Review
Pending Review

Pending Review

Pending Review

@ Levittown @

Submitted

1an 9, 2012 8:43 PM
Jan 9, 2012 8:41 PM

Jan 9, 2012 8:39 PM

Jan 9, 2012 8:36 PM

Farmingdale
@39 St g, f

4
Map data 82042, Google - Terms of Use
%

Assigned To

Not Yet Assigned
Not Yet Assigned

Not Yet Assigned

Not Yet Assigned




Don’t forget!

HAVE QUESTIONS? NEED ASSISTANCE?

sDIAL

% MANGANO

Edward P. Mangano
Nassau County Executive

1550 Franklin Avenue » Mineola, NY 11501
webmangano@nassaucountyny.gov




