
Nassau County Executive’s Mobile App



Nassau Now and Dial Mangano

Streamline government communications and operations

Create two way communication with the public

Deliver a cutting edge, highly functional communication tool

Enable the public to report issues from anywhere in the 

County

Offer a centralized location for County information on 

mobile devices

The ability to deliver alerts and emergency notifications to 

people’s mobile devices



Login or Create Your Account…easily.

Our icon on your 
device 

2

Login w/ email.Easy Registration
1-2-3

1



Submitting a Request

Select a topic from 
the drop-down1

Select a sub-topic

2

Add media

3

Describe request. Inform 
us of what is going on.

4



Determining your location

Your device’s GPS will 
determine your location

1

You can also manually drag 
the pin to the location of 

the issue.

2

3

When finished, click 
DONE.



Success!

Let Nassau do the rest!



The County Executive’s Office View

Inquiry queue and 
statistical analysis to 

assist in a more efficient 
government.



Nassau 
Now App

Nassau 
Now App

Letter/Email

Issue 
Addressed

Constituent County 
Executive’s 

Office

Department Constituent / 
County 

Executive

The Process



Featured Content delivered to you 
anywhere.

Featured content from 
our website.



Easy-to-read press releases, news, 
and other alerts.

Click on any news 
item/alert and go 

directly to the website.

Zoom-in/-out finger-
controls for easy viewing.



And there’s more...

One-touch calling to 
the County 

Executive’s office.

Message from the 
County Executive.

Logout of our app.



The WebApp on 
www.nassaucountyny.gov

Login w/ the same 
username and 

password as the 
mobile app.



Your dashboard



Enter the location of the 
concern/issue

New Service Request

1

1

2

3

4

5

Select a topic2

Describe it3

Attach a picture, 
document, or video

4

Submit5



Your queue

See all of your 
previous requests on 

the map.



Don’t forget!


