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Executive Summary

Introduction:

Nassau County (“County”) acting on behalf of the Department of Parks, Recreation and Museums,
(“Parks”) entered into two separate licensing agreements with Dover Gourmet Corporation d/b/a
Quick Snack/Carnival Ice Cream (“Dover”), granting Dover exclusive rights to provide catering,
vending and concession services at various County parks and recreation facilities.

Dover also has an agreement with the County to provide vending and concession services at
County office buildings, as well as a land use permit for the use of land adjacent to Dover’s Coral
House facility, in Baldwin. Dover pays the County a monthly permit fee for the use of that land.
Dover remits the office building license fee payments and the permit fees directly to the County’s
Office of Real Estate Services.

Purpose:

The objective of this review was to determine whether Dover was in compliance with the Living
Wage Law (“Law”) and the related Rules! for its employees who work on County property by
paying them at least the Living Wage rate and providing the Law’s required compensated time off.
In 2013, our attempt to audit Dover’s records from prior years, including Living Wage Law
compliance, were hampered by the loss of Dover’s records during Superstorm Sandy.

The initial intent of this Audit was to review Living Wage records from 2013-2014 but the scope
has since been extended through December 2015.

Key Findings:

e Dover violated its contracts with the County and the Living Wage Law by failing to identify
employees who worked on County property and did not provide the necessary payroll and
time and leave records hindering numerous attempts by the Comptroller’s Office to verify
Dover’s compliance with the Law and resulting in a scope limitation.

e Dover’s 2014 Living Wage Waiver should not have been granted, as Dover used inaccurate
wages to calculate the eligibility ratio relied upon by the Deputy County Executive for
Finance when granting the waiver.

e Dover’s 2015 Living Wage Waiver renewal and subsequent renewals are not valid as the
2014 Living Wage Waiver should not have been granted.

e Dover failed to comply with the Living Wage Law and breached its contract by failing to
disclose material changes required through annual updates of its Certification of
Compliance.

! Living Wage Law Rules of the Nassau County Comptroller and Rules of the Nassau County Executive.
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Executive Summary

Dover’s lack of cooperation and failure to identify employees who worked on County
property prohibited our ability to verify Dover’s compliance with its contract and local law
regarding fingerprinting.

Key Recommendations / Conclusions:

Dover should immediately comply with the contract by maintaining and retaining a
complete and accurate record of hourly and salaried pay rates to be available for audit.
Records must include hours worked for all employees working on county contracts. Dover
must also maintain documentation supporting employee exemptions.

The County Executive’s Living Wage Waiver Review Officer should rescind the approval
of Dover’s 2014 waiver. Since the approval of the 2014 Waiver Application relied on
inaccurate information, the 2015 renewal request is meaningless as a renewal of the 2014
waiver.

The County Attorney should review the matters discussed in this report and if necessary
pursue the County’s legal remedies including, but not limited to, a Breach of Contract
action as well as action to enforce the Living Wage Law to ensure employees are paid the
Living Wage.

Dover should immediately provide the Nassau County Parks Department with a list of
employees working in the various Parks locations, countywide, and provide proof of
fingerprint clearance and provide ongoing updates.

*kkkk

The matters covered in this report have been discussed with the officials of Dover Gourmet
Corporation. On July 13, 2017, we submitted a draft report to Dover for their response. Dover
provided preliminary comments on August 7, 2017 and requested an Exit Conference which was
held on September 14, 2017. Based on the Exit Conference, we submitted another draft report to
Dover on October 2, 2017 for their response. Dover’s response was received October 12, 2017.
Their response and our follow up to their response can be found in Appendix A and B at the end
of this report.
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Introduction

Background

Nassau County (“County”) acting on behalf of the Department of Parks, Recreation and Museums
(“Parks”), entered into two separate licensing agreements with Dover Gourmet Corporation d/b/a
Quick Snack/Carnival Ice Cream (“Dover”), granting Dover exclusive rights to provide catering,
vending and concession services at various county parks and recreation facilities. One agreement
pertains to Parks?, and the other to Nickerson Beach Park. The agreements grant Dover an
exclusive license to operate snack bars, dining rooms and dining service, mobile trucks, golf cart
food, vending machines, cafeterias, restaurants, special events, catering event entertainment and
banquet catering at the Licensed Premises (“Premises”) for the sale of hot and cold foods,
beverages, candy and ice cream products, sundry items, and, where applicable, cabana service.

In addition to the two aforementioned Department of Parks license agreements, Dover has an
agreement with the County to provide vending and concession services at County office buildings.
Also, the County granted a land use permit to Dover for the use of land adjacent to Dover’s Coral
House facility in Baldwin. Dover pays the County a monthly permit fee for the use of the land.
Dover remits the office building license fee payments and the permit fees directly to the County’s
Office of Real Estate Services.

The Living Wage Law (“Law”) was enacted by the Nassau County Legislature in 2006 for the
purpose of ensuring that all employees of companies that do business with Nassau County earn
the living wage and receive health benefits or a health benefits supplement. Additionally, full-
time employees must receive no less than 12 paid days off a year. Part-time employees who work
at least 20 hours per week receive proportionate compensated days off.

The Law applies to employers who have entered into the following types of contracts and leases with
Nassau County after January 1, 2007:

e Service contracts for $25,000 or more

e Financial assistance contracts for more than $50,000 if the employer has at least 10
employees

e Leases of property owned or controlled by Nassau County

The Living Wage Law defines a “County lessee” as “any entity leasing property from the County
pursuant to a county lease”, and a “County lease” is defined as “any lease, concession agreement,
or other agreement authorizing any party to occupy, use, control or do business at a property
owned or controlled by the County”. Therefore, Dover fits the definition of a County Lessee and
is required to follow the Living Wage Law.

2 The agreement excludes Carltun on the Park and the Public Safety Conversion.
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Introduction

Note: Subcontractors of covered employers (contractors and lessees) are also subject to the Living
Wage Law.

Living Wage Waivers

Section 9 of the Law sets forth the eligibility criteria that County Contractors must meet to be
granted a waiver from paying the living wage. The criteria is designed to evaluate pay ratios,
reimbursement levels and/or whether compliance with the Law would result in undue hardship to
the County Contractor. Not all requests for waivers are granted. If granted, a waiver is in effect for
one year and must be renewed each year. Since the inception of the Law in 2007, waiver requests
have been the exception, not the norm. With the exception of Dover, most waivers have been
applied for by personal care aide companies and not-for-profit agencies.

Audit Scope, Objectives and Methodology

The objective of the review was to determine whether employees of Dover who worked on County
property were paid the applicable Living Wage rate and if eligible employees received the required
compensated time off. The review period was January 1, 2013 through December 31, 2015.

We requested Dover’s Payroll Records for 2013 through 2015 to verify that the hourly rates paid
to employees working on County property were in compliance with the Law. We also requested
Dover’s Employee Handbook to ensure compliance with the Law regarding the granting of
compensated days off and personal and leave time accruals to full-time, part-time and per diem
employees.

Scope Limitations

Dover failed to identify employees who worked on County property, and provide verifiable payroll
information for all its employees such as job titles, work locations, hours worked and pay rates.
Due to the unavailability of these documents, the auditors were unable to perform any compliance
testing. This report summarizes the difficulties encountered, the work performed and our
conclusions and recommendations. The report will be turned over to the Nassau County Attorney’s
Office to consider a possible breach of contract.

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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Findings and Recommendations

Audit Finding:

(1) Dover Failed to Provide Payroll and Timekeeping Records and to ldentify Employees
Who Performed Work on County Premises

Dover, in violation of its contracts with the County and with the Living Wage Law, failed to
identify employees who worked on County property and did not provide the necessary payroll and
time and leave records. Dover and its Attorney continually hindered attempts by the Comptroller’s
Office to obtain the documentation needed to verify Dover’s Compliance with the Law. The lack
of cooperation and access to records prevented the auditors from being able to:

e identify the employees who had worked on county property;
e determine if eligible employees received at least the Living Wage; and
e determine if eligible employees received the appropriate compensated time off.

The contracts specifically state “records shall at all times be available for audit and inspection by
the Comptroller.”® Additionally, per Title 57 of the Living Wage Law, employers must permit
access to work sites, payroll records and other relevant documents for compliance purposes.
Cooperation includes, but is not limited to, producing payroll records for inspection and copying
if deemed relevant and necessary.

The audit was initiated in July 2015 with a request for documentation to verify Dover’s compliance
with the Law for 2013 and 2014. Over the next 16 months, Dover failed to comply with repeated
requests, primarily regarding the identification of those employees who worked on the County
contract. Three main series of attempts are summarized below:

In our first attempt, in November 2015, we requested a list of “all employees who worked on
County premises” and after numerous back-and-forth e-mails, we never received it. Dover’s
President contended that the company operates many locations and the majority of his employees
do not work in Nassau County facilities. He stated that he utilizes one payroll register for the entire
company and he did not know how to isolate the employees who worked on County property in

3 License Agreement between the County of Nassau Department of Parks, Recreation & Museums and Dover Gourmet
Corporation, §4.5 Accounting Procedures; Records (December 24, 2009), at 10. The Licensee shall maintain and
retain, for a period of six (6) years following the later of termination of or final payment under this Agreement,
complete and accurate records, documents, accounts and other evidence, whether maintained electronically or
manually ("Records"), pertinent to performance under this Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Principles... Such Records shall at all times be available for audit and inspection
by the Comptroller, Parks, any other governmental authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly designated representatives. The provisions of this Section shall
survive the termination of this Agreement.
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Findings and Recommendations

connection with its contracts with the County. He also contended that Dover had been granted a
waiver for 2014,

Our second attempt, which began in April 2016, included requests for documentation for 2015 and
was delayed for similar reasons. Dover also contended that they had been granted a Living Wage
waiver for 2015 and asked if it was “truly necessary for us to go through this exercise?”

When pressed for the list of employees that work under the County contract, Dover’s President
admitted that they move staff around all of the Dover owned facilities including County contracted
locations. He noted he could provide a list of who they “believe worked at County locations, but
it may not be 100% accurate”. However, such a list was never provided to the auditors.

Our final attempt was made during a meeting with Dover’s Attorney, at Dover’s Freeport location,
on March 16, 2017. At this time, our efforts were thwarted with the following reasons or
limitations:

e Dover’s payroll records were not available because Dover’s computer had allegedly
crashed the week before and all data was lost including twenty-five thousand (25,000)
emails.

e Dover allowed us to ‘look at’ IRS Form W-2s and W-3s for 2014, 2015 and 2016.
However, no payroll records were available to cross reference to W-2s or to document
hours worked (used to calculate an hourly rate) nor was full-time/part-time employment
status differentiated.

e The Attorney prevented us from transcribing any information from the W-2 and W-3
information and repeatedly stated that we only need to look at the W-2s to see the highest
and lowest paid (used for waiver purposes).

e As no internal payroll records were available, we requested Dover furnish records from
their payroll provider Company A* Dover’s attorney stated that the company will not
release payroll records to Dover because “they are in court”.

Conclusion:
This is a scope limitation for the period January 2013-through December 2015, as the auditors
were not able to perform audit testing for compliance with Living Wage Law.

Audit Recommendation:

We recommend Dover immediately comply with the contract terms regarding maintenance and
retention of records. Specifically, Dover should have available for audit a complete and accurate
record of hourly and salaried pay rates. In addition, records must be kept of hours worked for all

* The name “Company A” has been inserted to protect the name of a payroll provider,
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Findings and Recommendations

employees working on county contracts. For any exemptions, such as student status, Dover must
maintain supporting documentation.

Audit Finding:

(2) Dover’s 2014 Living Wage Waiver Should Not have Been Granted, as Dover Used
Inaccurate Wages to Calculate the Eligibility Ratio

Our review of the 2014 Living Wage Waiver Application revealed that the Waiver Eligibility
Compensation Ratio Test was calculated incorrectly by Dover and contained information
inconsistent with the supporting documentation provided by Dover. As a result, we determined
that Dover was ineligible for the 2014 waiver because the information relied upon by the Deputy
County Executive for Finance when granting the waiver was inaccurate.

Dover had initially submitted a waiver request for 2014 based on the “10% of Budget™ criteria.
When Dover learned it had not satisfied the 10% of budget criteria, Dover submitted a second
request for the 2014 waiver, dated February 4, 2014, which was based on a different criteria. The
approval of Dover’s second waiver request® for 2014 was based on Dover’s Certification and
calculation that their highest paid employee did not earn more than six (6) times the amount earned
by its lowest paid employee.

Our review of the Waiver Application and recalculation of the Waiver Eligibility Compensation
Ratio Test determined that Dover’s calculation was incorrect. The income calculation Dover used
should have been based on the 2013 W-2s submitted with the application. The auditors found that
information on the W-2s did not consistently match the information Dover entered on the Form
for the Waiver Eligibility Compensation Ratio Test. The Auditors recalculated the Compensation
Ratio Test using the actual amounts from the 2013 W-2s and determined that Dover’s ratio was
higher than six (6) times the amount earned by its lowest paid employee, thus disqualifying Dover
from eligibility for the 2014 waiver and any subsequent renewals based on it.

Exhibit I illustrates how Dover’s calculation resulted in its highest paid employee being paid only
4.8 times more than its lowest paid employee. However, to the contrary, the audit calculation
found that the result was actually 6.6 times more than its lowest paid employee, making Dover
ineligible for the 2014 waiver.

5> Waiver criteria: Compliance with the requirements of the Living Wage Law will directly increase the requesting
organization’s expected total annual budget in an amount greater than ten percent of the prior fiscal year’s budget.
& Dover received notice from the Deputy County Executive for Finance, on March 7, 2014, that the waiver was
granted based on Dover’s Certification.
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Exhibit |

Dover Living Wage Waiver Application for 2014

Eligibility Compensation Ratio
Waiver Application vs Prior Year Actual

Entered on Application Form

Shown on Prior Year W-2s

Submitted for 2014 Waiver Submitted with Application
Highest Paid Lowest Paid Highest Paid  Lowest Paid
Annual Wages $ 73,200.00 $ 16,000.00 $ 91,000.00 $ 13,822.50
Hourly Rate * $ 3660 $ 8.00 $ 45.50 $ 6.91
Compensation
Ratio ** 4.58 6.58

* The hourly rate was calculated by dividing annual wages by a 40 hour week for 50 weeks.
** The compensation ratio is the number of times multiple of the lowest paid employee to
the highest paid employee.

The Auditors noted the following errors on the Waiver Eligibility Compensation Ratio Test Form
submitted by Dover with their 2014 Waiver Application:

e For the highest paid employee, Dover entered Income of $73,200 instead of $73,500
located in Box 1 of the W-2 Form;

e Dover did not include the $17,500 401k Contribution from Box 12D of the W-2 Form for
the highest paid employee, which would have increased the income used in the test from
Dover’s entry of $73,200 to the Auditor’s calculation of $91,000 ($73,500 plus $17,500);
and

e Forthe lowest paid employee, Dover entered Income of $16,000 instead of $13,823 located
in Box 1 of the W-2 Form.

Conclusion:

The Auditors believe based on the above discrepancies that this waiver was incorrectly granted
and the County Executive’s Living Wage Waiver Review Officer should rescind the approval of
Dover’s 2014 waiver.

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations

6



Findings and Recommendations

Audit Finding:

(3) The Living Wage Waiver Renewal for 2015 is Not Valid

As a result of the prior finding, a 2014 waiver should not have been granted, let alone renewed for
2015. Therefore, any such implied Living Wage waiver renewal for succeeding years should not
be granted on the basis of the records provided by Dover. Our review determined that Dover did
not apply for or submit the appropriate documentation to qualify for a new waiver for 2015.
Instead, Dover submitted a letter, dated December 10, 2014, for a renewal request of the invalidly
obtained 2014 waiver for 2015.

Conclusion:

Since the approval of the 20147 Waiver Application relied on inaccurate information, the 2015
renewal request® is meaningless as a renewal of the 2014 waiver. Additionally, this renewal
request, did not constitute a complete application for a new waiver in 2015.

Audit Finding:

(4) Dover Failed to Comply with the Living Wage Law and Breached its Contract by Failing
to Disclose Material Changes Required through Annual Updates of its Certification of

Compliance

Nassau County Living Wage Law?® states that a “County Contractor shall each year throughout the
term of the county service contract submit to the county an updated certification whenever there
have been material changes”. Dover’s contracts state that on a yearly basis, Dover “shall provide
the County with any material changes to its Certificate of Compliance”.

Based on the definition of “material change™°, per the County Executive’s Rules, Dover neglected
to disclose the fact that the State of New York Office of the Attorney General’s Labor Bureau
commenced an ongoing investigation of Dover in November 2013. In June 2015, this investigation

7On February 3, 2014, Dover applied for a 2014 Nassau County Living Wage Law waiver which was subsequently
approved on March 7, 2014. The approval noted that pursuant to “Living Wage Law Rules, you are required on or
before the first day of each year of the term of this contract to submit a sworn certification that there have been no
material changes”.

8 On December 10, 2014, Dover sent a letter stating there had been no material changes in any of the facts or
circumstances which supported its original waiver request in order to renew the 2014 Living Wage waiver for 2015.
® The Nassau County Living Wage Law, Title 57 §5: Obligations of Employers.

10 Per the Rules of the County Executive: The Nassau County Living Wage Law defines “material change” to include
“any instance during the preceding year in which the contractor has been found by a court or government agency to
have violated federal state or local laws regulating payment of wages or benefits, labor relations or occupational safety
and health, or where any governmental body has initiated a judicial action, administrative proceeding or investigation
of the contractor in regard to any or the above laws.”
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ultimately resulted in Dover’s signing and agreeing to an Assurance of Discontinuance, which
constitutes evidence of a material change. The state investigation, which was related to payroll
deductions, was ongoing in 2013, 2014 and 2015 and should have resulted in Dover’s disclosure
during those years in an updated Certification of Compliance.

Dover’s contract states that failure to comply with the Living Wage Law “may constitute a material
breach of this agreement, such breach being determined solely by the County”. If the breach is
not cured timely, “the County may terminate this agreement”.

By failing to disclose material changes, Dover was not compliant with the terms of its contract and
the law. This, coupled with its lack of cooperation in providing adequate payroll records to support
its compliance, or lack thereof, with the Living Wage Law, constitutes grounds to consider
termination of its contracts.

Audit Recommendation:

We recommend this matter be referred to the County Attorney to pursue the County’s legal
remedies including, but not limited to, a Breach of Contract action as well as action to enforce the
Living Wage Law to ensure employees are paid the Living Wage.

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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Ancillary Finding 1: Compliance with Fingerprinting Requlations is Not Verifiable

Dover’s lack of cooperation and failure to identify employees who worked on County property
prohibited our ability to verify Dover’s compliance with its contract and Local Law'! regarding
fingerprinting.

Dover’s many locations and shuffling of employees between locations, coupled with the absence
of an employee listing, and payroll and timekeeping records, obstructed our efforts to obtain a
complete list of employees to identify who would be required to be fingerprinted. Without a list
to test, we could not verify that Dover is compliant with the fingerprinting requirements®? in its
County contracts or Local Law.

Audit Recommendation(s):

We recommend that Dover immediately provide the Nassau County Parks Department with a list
of employees working in the various Parks locations, countywide, and provide proof of
fingerprinting. Dover should also provide the Nassau County Parks Department with ongoing
updates when new employees are assigned to work on county property.

1 The Nassau County Administrative Code: §22-17.0 Screening of personnel of service providers.

12 Per Dover’s contract, prior to the commencement of services, the licensee shall “ensure that all current and
prospective personnel who, in carrying out the contract, will have unsupervised or regular and substantial contact with
minors, are fingerprinted by the Nassau County Police Department”.

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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Appendix A — Dover’s Response

DOVER GOURMET CORPORATION
27 St. John's Place
Freeport, New York 11520
516-933-4444
Facsimile 516-933-0117
dovergroupny.com

October 12, 2017

Honorable George Maragos
Comptroller

County of Nassau

240 Old Country Road
Mineola, New York 11501

BY HAND DELIVERY

Dear Mr. Maragos:
This letter is submitted in reply to your Draft Report dated October 2, 2017.

When we left the exit meeting at your office on September 14, 2017, we walked
away with a much clearer understanding of exactly what documentation you were
seeking.

Accordingly, on September 20" we sent an e-mail to your office (copy attached)
which included a one (1) week sample of the payroll document which we felt
would meet your requirements. The sample included the identity, hourly rate of
pay and earnings of every Dover Gourmet Corporation employee.

The next day (September 21, 2017) we sent you another e-mail which contained
even more documentation. (copy attached)

We located everything which your office described at the meeting, and we
offered to provide it to you in an attempt to fully and finally resolve this matter.

By e-mail dated September 27, 2017 (copy attached) your office declined to
review these documents.

In view of the fact that this audit has taken about four years to complete, we were
hoping that your office would review the documents which you requested so that
this matter could be concluded in a positive way.
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Had these documents been reviewed, you would have clearly seen that the very
words of the Living Wage Law exempting managerial and supervisory personnel
(in our payroll records, this category is easily identified as receiving a flat weekly
salary and not paid hourly) from the law’s definition of “Employees” would result
in this company fitting squarely into the Exemption for the "6 times rule.”

That is to say that our LOWEST paid worker earned the New York State
Minimum Wage (which ranged from about $8.50 per hour to $10.00 per hour,
depending on the year in question) while our HIGHEST paid worker was not paid
anywhere even approaching six (8) times the minimum wage (or up to $60.00 per
hour.)

| can say with confidence that that no summer seasonal snack bar worker in
America eamns anywhere near $60 per hour.

We address your Findings in the order in which they appear in the Report.

Finding #1 of the Report is incorrect.

1. The audit team made document requests which were overly broad and
continued to change its requests throughout the four (4) years that this
audit has been in progress.

2. The language of the Report on Page 4 casts doubt on our contention
that a computer crash had occurred within our company despite the
auditors having been provided with documents which substantiated
this.

3. Similarly, the language on Page 4 points to our lack of cooperation
when the Comptroller's own Deputy and Attorney set forth the
particulars of the document inspection at issue.

Finding #2 of the Report is incorrect.

1. 1. A calculation of the hourly wage of the highest paid employee, even
using the aggregated cost of benefits is less than six (6) times the hourly
wage of the lowest paid employee without benefits. The arithmetic is
simple. Furthermore, the “highest paid employee” whose wage
information we provided is a Manager (who obviously earns more than a
regular worker) further demonstrating that the exemption in question is
most appropriate.

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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Finding # 3 of the Report is incorrect.

1. In requesting Waiver Renewals, we followed the exact procedure
which is specified by the County.

Finding #4 of the Report is incorrect.

1. Dover Gourmet Corporation has NEVER experienced a “material
change” which requires any type of disclosure. The Comptroller's
Office arbitrarily and unilaterally determined that Dover Gourmet
Corporation experienced a “material change” and this is untrue.

2. Dover Gourmet Corporation has never had any contact, problems or
dealings with the New York State Attorney General's Office. As the
Comptroller's Office is well aware, the inquiry made by that office
involved a Dover entity which operated in Suffolk County and has
been inactive for several years.

Ancillary Finding #1

1. The Comptroller's Office was provided with Certificates of Insurance
which documented that all insurance coverages have been in place
throughout the term of our contract. These Certificates are attached to

this letter.
Ancillary Finding #2

1. Dover currently checks all personnel through the database maintained
by the New York State Department of Criminal Justice Services (Sex
Offender Registry.)

2. Dover will in the future have all employees who are working on
County-owned property fingerprinted.

As the Comptroller's Office is well aware, the greatest majority of our personnel
who provide service at the snack bars in Nassau County parks during the twelve
(12) weeks of summer, are in fact high school students who are exempt from the

Living Wage Law.
Sjricer
{ L
BUTCH YAMALI
President
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From:

Sent: Wednesday, October 11, 2017 11:36 AM

To:

Subject: Fwd: Payroll Records

Attachments: image003.jpg; Untitled attachment 00293.htm; 1.8.16-2.12.16.pdf; Untitled attachment

00296.htm

Please print both email and attached

BF

Sent from Butch's iPhone

Begin forwarded message:

From:
Date: September 20, 2017 at 8:09:32 PM EDT

To: Joann F Greene
Subject: Payroll Records

Hiloann

How's everything? Nice to see you last week
Im sending this just to you since it's confidential info and need your advice on how to handle .

Honestly | should have done this myself would have been handled

correctly. In hindsight, I'm Sorry I!

Today, | spent most of the day personally looking for the records that would best suit what you were
looking for and that will prove my point that we have no regular employee that earns 6x more than the
lowest paid

| believe | can produce (waiting for a response from the payroll company) these records annually (I sent
you weekly for a month) that show name, rate, hours worked and a total

At this point | want to make sure that I'm spending my time wisely in an effort to make this right and
prove that we are operating correctly under our agreement.

This Is real important since it has my name on it and it took so many years to build what | have today
Please let me know. And thanks again

Butch

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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Sent:

To:
Subject wd: Files

Wednesday, October 11, 2017 11:36 AM

Please pint this

Sent from Butch's iPhone

Begin forvarded message:

ol
Date: September 21, 2017 at 5:38:02 PM EDT

To: Joann F Greene [
Gz Butch Yamali

Subject: Files
HiJoann

Just found this. All payroll sheets for dover gourmet by the week that includes name, rate and hours
worked This box in the picture represents 6 months of 2014

Sothere is a lot of paper. |can assemble all of this if necessary It will clearly show that that empioyees
that may fall under the living wage meet the criteria of the 6x rule. The highest makes far less that 6x

the lowest

Please let me know if | should continue

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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From: sutch [

Sent: Wednesday, October 11, 2017 11:37 AM
To: *

Subject: Fwd: Payroll Records

This too

Sent from Batch's iPhone

Begin forwarded message:

T

DateiSeptember 27, 2017 at'10:43:50 AM EDT

To: "Greene, Joann F"

Subject: Re: Payroll Records

Ok I will try and find it now. And get a letter over Thanks for the advice.

g

Sent from Butch's iPhone

On Sep 27, 2017, at 10:29 AM, Greene, Joann F _vrolc:

The audit team has not had time to meet on Dover, as we are on other projects and
extremely busy with other deadlines.

The audit is already over, as we will have issued a draft. We can use what you
sent to soften some working if it is relevant,

[ thought you were sending the letter granting you a waiver issued from the
County Executive Office to include in your response. If you can’t find it, we can
get a copy on this end to include it in your response. Let us know.

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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1011212017 FW: Dover Gowmet Corp & Dover Group New York Inc

From:
To:

Subject: FW: Dover Gourmet Corp & Dover Group New York Inc
Date: Thu, Oct 12, 2017 12:54 pm
Attachments: GL 14-17.pdf (2887K), Excess Liabllity 14-17.paf (3191K), WC 14-17.pdf (3858K)

From: I
Sent: Wednesday, September 20, 2017 9:31 AM

To: [

Subject: Dover Gourmet Corp & Dover Group New York Inc
Good morning Peter
Attached are the certificates for the 14-17 policy periods naming The County of Nassau

The Workers Comp policy was in the name of Dover Gourmet Corp from 03/01/14-03/01/16. The named
insured changed to Dover Group New York Inc effective 03/01/16 to present

Thank you

Commercial Account Representative

Walter P. Geoghan Agency, Inc
Cove Agency, Inc.

d/b/a Geoghan Agency

870 Montauk Hwy

Bayport, NY 11705

Phone # 631 472-5000

Fax# 631472-5611 -

Email lotero@geoghanagency.com

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations
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DATE (MVDONYYY)

o ‘
AS_C}RD’ CERTIFICATE OF LIABILITY INSURANCE 08182017

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION DNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
| IMPORTANT: If the certificate holder is an AWHONALWED.“WW must be endorsed. If SUBROGATION IS WAIVED, su  bject v

the terms 2nd conditions of the policy, certaln p may req A on this cenificats does not confer rights to the
certficate hotder in lieu of such endorsementis).
PRODRGER =" Waltar P Geoghan Agency Ine
SpaLIE o e, £ngy__ (831) 472-5000 R o (631) 4725611
6450 Transt Road cen:
Ompows NV 14043 o weeeemaveswecowases | wace
WD Dover Gourmet Corp, IMSURER R 2=
27 8t John's Place | INSURERC :
. N o S e = _—
LTS, 7
INSURSR T -
COVERAGES CERTIFICATE NUMEER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THL PCLICIES OF INSURANCE UISTED BELOW HAVE BFEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICO
WDICATED. NOTAITHSTANDING ANY REQUREMENT, TERM ON CONSITION OF ANY CONTRACT OR OTHLR DOCUMENT WITH RESPECT TO WHICH THIS
CERNFICATE MAY 8E ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREN IS SUBJECT TO ALL THE TERNS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN RECOCED BY PAD CLAMMS.

b rove o poucy waca T | ARV caers
gl x PPK1213351 omzo14 [omviaizots |ShCuccourehes L= 1,008,000
A X COMVERCUML BEVEARL LWL ITY P By oy | 108,008
| cuavganor | X | o MED XM Aey ooz parses) | Exchsded
3 PERSOMAL & AV IRy | § 1,690,000
- \GERALAGGRIGATE LS 2,000,008
GENL MGGREGNTE sl a1 PR | RODUCTS - CIVROM ACG | $ 2,000,000
X [pouer [ | 3
AUTOMOTILE LIASLITY <
] AHY ARG BOOLY BLRY (Fw pensey | §
] ALl O;IFD SCHEDALRD ‘Cﬂ'ﬂm‘ta;;;ﬁﬂ‘ 3
] ALTO! s FITERT DA []
- HREO NNOS anos W mevadard| .
UMURELLA LIeS occuR SACH OCCLRRENCE $
— — S —— N—
EXCERS LA8 £ A NN AGGREGATE s
|| leen || eerewronsg s
TN - 2
AND EMPLOYERS LIABILITY oTr f—LTOR XSL..P_ET!L._ -
MdY PROETICTORPARTNE REXFCUTIG EL. FACH ACCOENT §
CATHE IWEN2EFE EXLL UL E] NN
20y in NV L CESEASE - CA WAL $
1) ol 1. DESEASE - POLECY LINIT | §
bt — -
OZICRITION OF PERATIONS / LOGATICNS ) VEHICLES (Aliach ACOAD %01, [ W e spece b reg
The Certificate Holder, N Cousty, is included as an sdditionsl insured &% roquind by writhen contract Covers operations pwrf d by the

named insured subject to policy terms and conditions.

_CERVIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES UE CANCELLED BEFOfRE

THE EXPIRATION OATE THEREOF, MOTICE WILL BE DEUVERED N
ACCORDANCE WITH THE PFOUCY PROVISIONS.

County of Nassau AUTHCRIZED REPRESENTATIVE
1550 Frankiin Avenus M
Minwcls, NY 11581

B rese
ACORD 25 (2010005) The ACORD name and loge are registered marks of ACORD
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A .
DA TE VAT Y
ACORID" CERTIFICATE OF LIABILITY INSURANCE [ ™
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DDES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COYERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING WNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
mmm the policy(ies) m-l be ondorsed, If
the terms and conditions of the pollcy, certain policles may require an nt an this certificate does not confer dnmwlho
cartificate holder in lieu of such uubrwnmﬂo}.
PROCUCER _ T alter P ghan Agency Inc = |
BT Speciay, LLE (651) 472.5000 TIBE oy (631) 4725611
8450 Transit Road &
Dapew, NY 14043 | MGURERS) ASCORONG DOVERAGE  mucE
e == wsungs 2 TOKIO MARINE SPECIALTY INSURANCEC 23850 |
WMeED  Dover Gourmet Corp, | MuRERE:
27 St John's Place wsunem G-
p ., NY 11 NSuneER G -
s g INSURER O
INSURER & - = I =
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

NS HE FOLICIES OF IRSURANCE USTED SELOW HA N 155 E FOR THE ICY PERIOD
INDICATED. - NOTYITHS “ANDING ANY SREGLIREMENT, TERM O CONDITION OF ANY CONTRACT Ot GTHER DOCUMENT WITH RESPECT T0 WHCH THS
CEATIFVICATE MAY 8E ISSUED OR MAY PERTAIN, THE INSURANCL AFFORDED AY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOMONS OF SUCH POUICES. LINITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLANS.

b 1vne oF o [ sovcrsuwse | RlSnevin i ey
] oy x| | PPK1380620 DBIR2015 | GRITRI2016 | T cocumnence s 1,008,800
| cuss ot | X | acous | PRESES 10 acpme) | 3 100,040
| 5] fC— ! | Ve o @apseepre, |8 Exciudod
ol S - FEREONM AADvecuRy |3 1,000,000
| GeNe a.a-.:um UMIT APTUES FER: ‘ GENERAL MIGALGATE s 2,000,800
X ooy || 2% g__] e PROCUCTS SR ALG | 3 2,000,060
onn s
TOMGHES URBLITY ORI SHOLE T | 3
wer o T E
- :f!g:“c X 1’:@" S_n wb'\';»m\ﬂ' o &r} s |
MRID ALTOS ;}:.—}:m 5 =
- i -
|| UMsRELLA LiAS occuR { BAc 1 oenuRE NEE s
EXCETS LIA8 CLAME NAOE | AGCACGATE s
! loen | mewpons s
WOENE RS COMPEAGA L3 0y

:monu:‘marun“:r'v o | | ,_.Lgu\nil 2

3"«.‘«“0«'-“(:&6:.- CUTI [:'.“A | L SACH ACTRENT £ A

s Onony be A 1 { L DEOAGE DA FNLOVES §

OaIde Lt e |
CEECPTION Oy SexnATER A e ' eL peease . rovey vt |
A | Liguer Lisbility PPX1380620 | MBIV | 08MAR01E
OccurrencelAoareaats { $1,000.000/$1,000,000
! 31000
DESCAPTION OF 0PRRATIONS | LOTATIONS / VEMICLES (ACORD 164, Reenarks g be [ ——

Nassau County is Included &% an sdditionst insured as required by writton contract.

CERTIFICATE HOLOER CAMCRLAATION

SHOULD ANY OF THE ABOVE DESCRIGED POLICIES BE CANCELLED BEFORE
THE EXPRATION DATE THEREDF, NOTICE WILL BE DELVERED N
ACCONRDANCE WITH THE POLICY PROVISIONS.

County of Nassau AUTHORIED REPRTSENTATMVE
1850 Franklin Avenve M
Mineols, NY 11501

4 res
ACORD 25 (201401) The ACORD name and logo are registered marks of ACORD
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> O | -
ACORD' CERTIFICATE OF LIABILITY INSURANCE | iy

THIS CERTIRICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIiGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERYTIFICATE OF INSURANCE DDES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: i the cerificate holder is an ADDITIONAL INSURED, the M}M be endorsad, If SUBROGATION IS WAIVED, subject to

tha tarms and conditions of the policy, certain policks may reguine an A on this cenificate does not confer rights to the
conificats holder In Sy of sach is)
P nae,  Wakter P Googhan Agoney Inc S
R-T Speclalty, LLC R 1839) AT2-5000 TR ey (831) 4726617
6450 Transit Road
Depew, NY 14043 ) s ATORIING COVERAGE
. i — INEURTA A mmmcwnwmumc i
TauEse  Dowver Gouemet Corp, o
27 St John's Place
o | vmeen G
Fresport, NY 11520 R
NSRS E: it
»i
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

e e e
THIS 15 TO CERTEY THAT THE POLICES OF INSURANCE LISTED GELOW HAVE BEEN ISSUED TO THE INSURED NAMED ASOVE FOR THE POUCY PERIOD
INDECATED, MOTWITHSTANDING ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESFECT TO WHMICH THS
CERTIFICATE MAY BE ISSUAD OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HERSN IS SUBIECT TO ALL THE TEAMS
EXCLUSIONS AND CONDITIONS OF S(XZH POLICIES. LNNS SROWN MAY HAVE BEEN REDUCED BY PAID CLAMS

Tl Tve6oF msuRARCE POLICY AR Wm LwiTs
A %] CSARRSOAL seaERN. UMY Xl x PPK1535213 ' 08118/2015 0811812017 | EACH O0CTmucs 3 o00Nee
|| euaweamos [ X oceun M s E e |$ 100,000
WED R (A crm et | 4 Excluded
PEREOMNAL & ADY WAURY ] 1:~:l0ll
! AGCREGATE LNIT APPLES PN OENEHAL MOOAEGATE ] 2,000,000
IR T |- e | mocvers - cownoraca s 2,000,000
QDER; S
i TR ST LT
ALTONCEILE LABIITY Py Kabnanbin 3 R
AKY ATFO mum\'r\:p«g_}. s
ALL TAND BEEDULLD FO0LY (N JURY (e pestend)| 5 e
AUTOS ,] MITCS SR Ok anrcas
|| o auos oy Eo e ottt L —
5
uweszuauas | [ oo | TAI DCCURINCE s
Latioa CLANSNAE, Acheare £
LEQ ] REICNION S $
WORKENGS COMPENSATION |;‘§: el |5
AND EMPLOTERS LIABLITY vin} E =1 ——
ANY PROFREE TORPARTREUEXECUTIVE | £ L FACH AZCORNT L
WS CERMENEER £ 20007 WA —
|Masduicry by KH) £L DHSEAST - ummo«1 s S
:zhl e
M SLSAPTICH O CFERATIONS tukias EL DESASE L NOLCY LAT | 3
A | Llauor Lisbility PPK1535213 08102016 | 08/872047
Occurrence l J $1,000,000
$1,000000
DESCRIPTION OF OPERATIONS | LOCATIONS | VEICLES (AGORD 101, AS fions ltemarhs Boveduin. vy be sisched ¥ mors spsce s requned)

Cantificate holdar Is Inchided &5 adational Insured as required by written contract. Waiver of subrogation sapplies && required by written contract,

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE usum POLCIKES BE cmctumaemu
THEREOF, wiLL DELVERED

THE EXFIRATION DATE
ACCORDANCE WITH THE PORICY nuvm

m of Nassau County AUTHCRIND RTIPREIENTATIVE
1550 Franklin Avenue W
_Minecds, NY 11501

& 19882014 ACORD CORPORATION. Al rights reserved,
ACORD 25 (2014/01) The ACORD name and logo sre régistered marks of ACORD ‘
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S Y rY
ACORD" CERTIFICATE OF LIABILITY INSURANCE i

THIS CERTICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE MOLDER, THIS
CERTIFICATE DOES NOYT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRLSENTATIVE OR PRODUCER, AND THE CERTWICATE HOLDER.

AP ORTANT: T The cortificsts hokdor 18 an ADDITIONAL INSURED, the policy{ies) st be endorsed W SUBROGATION |S WAIVED, sctject |
th# terms and conditions of the polioy, certain policks may require an erdorsemant. A statoment on this certificale does not confer rigids to the
cantificate holder in lisu of such

FRODACEN ~ Walter P Googhan Agency Inc e ey
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feuned  Dowver 2:"&“ Corp, SRR - Ai— 5
27 St John's Place ;
Frouport, NY 11520 | R —
INSURER O ]
WRURERE: e T e )
sesunti F
RAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS5 YO CERTIFY THI POUCIES OF NEU v RELDW HAVE BEEN 0 i) FOLICY PERI
INDOCATED,  MOTWITHSTANDING ANY REGUIRIMENT, TERM OR CONDITICN OF ANY CONTRACT OR OTHER CCCUMENT WITH RESPECT 10 WHKH THIS

CERTIFICATE MAY BE 1SSULL OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICES DESCRIBED HEREW IS SLELECT TO ALL THE TERMS,
EXCLUSIONS ASD CONDITIONS OF 5L POLIGES, LUMITS SHOAWN MAY HAVE BEEN REDUCED B8Y PAD CLAMS,
E._ - NS, Smmadhidn PoET B T

v OF humwece ! rovcymmeex | uawrrs
A1 CoMMAL CRIA VARRITY x| x PPK1691657 081812017 | 0BNBI2018 |14 Gosusance
| cumzsace | X | ooas B YO R |
| X | Ligwor LiabiligplOcerAQy MED £ hery e psven
|1 51,000,500751,000,000 FERSONA B AUV PAASY
CENL ADGACEATE LIWT ATELICS FER | CENERM ARECATE 00
qum[j’.’??z’v L,JID'J FRODUSTS - COMPON AT 2
omen - |
WITONMGHLE LADLITY [ 2 2 b
| asy o DOOLY INIIEY (Pt perwin
i+ ;f,‘,f,g“l ro TOORY IRINY (Pt acaicert?
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CLAME-MADE | ' | NGGREGATE 1
TE T TEF
CRPATTNEAERECUNVE 0 ea £L, ZMH AOCIOENT 1s
o = EL DISEASE-FASMPIOYINS
E L DSEAEE - poucvLwmm | s
|

VESCOPNON OF DFERATIONS ( LOGATONS / vE-CLES mﬂb V1, Ademarel He v s Scvedide, Tuy 58 atscred ¥ mooe 3pece s regsred|

Cartificato holder is included as additional d s mguired by writton Walver of g apphies as required by written contract
_CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRGED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED M
ACCORDANCE WITH THE POLICY PROVISIONS,

County of Nassau County ASTHORZED REPRESTNTATVE
1550 Franklin Avenue WM
lﬂmeb. NY 11801
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@ CERTIFICATE OF LIABILITY INSURANCE | 9/10/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATWELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPREEN’I’ATNE OR PRODUCER, AND THE CERTIFICAYE HOLDER,

momudotmopollcy. in policlos may require an end “A s mmumuummm:mum

certificate holder in lieu of such endorsementis).
PROOUGCES St Linda Otero
Walter ® Geoghan Agency Inc e 1631)472-5000 T oy i3ty arz-saat
B70 MONTAUX HIGHWAY loter ol geoghanagenay . com
POST OFFICZ BOX 818 INSURE NS ATTOMDNNG COVERAGE AR ¢
BAYPORT NY 11705-0818 mmix 4 Ropublio-Franxlin Tns., Company 247%
— wmmens Travelers Insurance
Dover Gourmet Corp., DBA: Dover Group Utica Mutual Ins ce Company 25976
27 St John's Place First Rahab Inguranca Ci

Antrust Insurance Company

Freeport NY 11520 SMSURIR F -
COVERAGLES CERTIFICATE NUMBER:CL1431802507 REVISION NUMBER:

THIS 15 TO GERTTY THAT 11 POLICIES OF INGURANCE LISTED BELOW/ HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE TOR T POLGCY FERIGD
INDICATED, NOTWITHSTANDING ANY REQUIRENENT, TERM OR CONDIDON OF ANY CONTRACT CR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITICNS OF SUCH POLICIES. LTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAME.

rvecoe [l roucrumeen | s | neasvin LTS
GERERAL LIABLITY TACH o s
ot SCNTETAL MBS LIANLITY | PREMIZAE Goa ssoanenan)... | 5
] o D ocan \MED EX* Y ceogaonl L8
- | PEREONL 8 2D InURY. | 3
s QENER#. MOCRECATE )
CENL AGOR LIMTAITLIES PEe PROCUCTS - COWOP A | 3
| pouy 3
AUTCMOBLE LABRITY s 1.909,000|
3 . ANY HIND BOOLY PR (Parpeaan| | §
AHED sae
] o EOUED MEr114075700 113/01/2014 D3/01/2015 [ sy riirr (For sokimd)| §
| X1 eeomutos et it £
£ =
|| uvenesiauas Hoccun EAC v s 5,000,000|
B | X AGOREQGATE s 5,000,00
&ij 10,008 0P 15818362-14-NF 02/15/2014 P2/13/2015
TRIRKERS COMFENTATION
Mnmruu'uauu" YIN
y nc el Rra JC3086387 E L EACH ACCTENT s 100, 500
g “kfﬂ s - R L P T 100. 000]
né' mwmrwm | DECASE - POLCY LIWT | § 500,000
D |Disability ot 142304 191/13/2000 poatinuous | ey tmt
CESCRIPTION OF OPERATIONS | LOGATIONS | UEMCLES (ARSCR ACORD 161, ACdAionsl Ransics Schaduis, i ;ocs sace b 13 Gaéred)

CERTIFICATE HOLDER CANCELLATION

suoum ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
EXPRATICN DATE THEREOF, NO‘“C! WILL WBE DELIVERED N
County of Nassau Lt o

1550 #Franklin Avenue B e
Minaola, NY 11501 AUTHORTFD REPRESENTATNE

[Michael Gaoghan/tM0

¥ 1988.2010 ACORD CORFORATION, All rights reserved.
INSO286 ;20005 01 The ACORD name and logo are registered marks of ACORD
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ey
ACORD CERTIFICATE OF LIABILITY INSURANCE e

il Sl
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOY AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

INPORTANT: If the cortificate bolder is an ADDITIONAL INSURED, the policyiws) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, cartain pali may require an ends A statement on this certificate doos not confer rights to the
centificate holder in lieu of such endorsement{s).

PROCUCER Linda Otero
Waltar P Geoghan Agency Inc %nm (631)472-5000 ]'ﬁ““, (8513 475-R415
870 MONTAUK HIGHWAY %&obﬂmﬂmq.m
POST OFFICE BOX 818 INGURDR(E) AFFORDING COVERAG nACe
BAYPORT NY 11705-0818 naWesco Insurance Co
WsuRID [ wsawen o Travelars Insurance =
Dovaer Gourmet Coxp., DRA: Dever Group woueenc Amtrust Insuranca Company
27 8t John’s Place wsumero:Shalter Point Insurance Co
IMBORERE:
Freeport NY 11520 SR £
COVERAGES CERTIFICATE NUMBER:CL1521303567 REVISION NUMBER:
(715 15 70 CERTIFY TTIAT THE POLCIES OF INSLIRANGE LISTED BE1OW HAVE BEEN ISEUED 10 THE INSURED MANED ABGVE TOR [HE POLIGY PERIDD |

INDICATED. NOTVATHSTANDING ANY KEQUIRCMENT, TERM OR CONDITION OF ANY CONTRACT OR OTMER COCUMENT VWATH RESPECT TO VEHCH THS
CERTIFICATE MAY BE ISSUED OR MAY PERTAN, THE WSURANCE ASFORDED NY THE POLICES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERAMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.
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o l X [ RETENTION 3. 10,009 PUP-TIM24294 1530 02/19/201502/13/2016 s
% 7 )
AN EMPALOYERS LARILITY in o ——
ANY PHORVETORPARTNERENEDUTVG P BL EACH ACCITENT (] 100
OF FICERNEVAE R EXCLLDOD? A | O A e e e AT
r.,,,.,,.,:,:. 03/01/2015 037022006 0\ Lo ea § 1
DESAPTION CF GPERATIONS sekw. T DiseAsE _poccy et |8 500, 00
D |Disability IRE 142704 11/15/2000 oo tinncos | s ey Lisk

pe e
DESCRIFNON OF OPERATIONS ( LOCATIONS / VENIILES (Attach ACORD 11, Adchional Remarhs Sehwdide, ¥ 0506 space is masinest

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIDED POLICIES B CANCELLED HEFORE
THE EXPSIATION DATE THEREOF, NOTICE WILL BE DELNVERED ™
ACCORDANCE WITH THE POLICY PROWISIONS.

County of Nassau
1550 Pranklin Avanua
Minaola, NY 11501 AUTHORZED NEMESENTATNE

; PHM Geoghan/1M0
AGORD 25 {2010/05) & 19882010 ACORD CORPORATION. All nights reserved.
INS026 (010001 The ACORD name and logo are registered marks of ACORD
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A o DATE (MADOYYY)
ACORES CERTIFICATE OF LIABILITY INSURANCE 9/19/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW, THIS CERTFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATWE OR PRODUCER, AND THE CERTWICATE HOLDER.

IMPORTANT: certificats holder = an Al ED, 1he policy[ies) must be endorspd. F SUBROGATION IS WAIVED, subject o
the terms and conditions of the policy, certain polickes may require an snd Nt A sta t o this certificate doss not confer rights to (he
contificate holder in lieu of such ond 1(s)

PROCUCIR Y Linds Otero
Walter P Geoghan Agency Inc ron (631) 472-5000 l'rm; g (0 4728643
870 MONTAUK HIGHWAY g ggwoghanagancy - con
POST OFFICE BOX 818 [— I T
BATIORS NY 11705-0818 wismima Wosos Insurance Co
s ssunen s Travelers Insurance
Dover Gourmet Corp., DBA: Dover Group [ —
27 St John’a Flace alSuRE O
NSURER T ; I
t NY 11520 J—
COVERAGES CERTIFICATE NUMBER:CL163905089 REVISION NUMBER:

THIS 15 TC CERTIFY THAT THE LS OF INSURANCE USTED Bk HAVE BEEN ISSUED TO THE INSURED RAMED FOR ¥ LY PERI
ININCATED, NOTYATHSTANDING ANY REGUIREMENT. TERM OR CONDITION OF ANY CONTRACT CR OTHER DOCUMENT WATH RESPECT TO VMICH THIS
CERTIFICATE MAY BF ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICES DESCRIDED HEREN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES, LINITS SHOWN MAY HAVE BEFN REDUCED BY PAID CLAMS.

i JERcy R __PGuCY e LTS
GENERAL LABILTY EACH OCCURRINGE s
COMNERCWL GENERAL LAALTY mmromlm s
CLANSMALE I Ioccw NED EXF (hry ow pavscey | 8
| | PENSONAL S ATV NASY | S
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g5 [ .

[ Jeover [ 125 [ Juec

LADRTY

o | Gnecceen |5 1.000,000)
A AN ASTO BOOLY WURY Pw seevon) | &
|| aiomen T o MEF1140787-02 63/01/2016 D3/91/2037 | stn v LY e ok | §
x| HERrmED
| X | ursosuros AJTOS P assdsell 5
SRSRELLA v soor 3
F.‘ o cooR LALK DCCURRENCE s 5,000,000
B | X|orestus CNMEWOE AGUNEGATE 3 s, 000,000
X st . G,Taa' EUP-91M32529-1 6-57 h2/19/2016 D2/13/2017 x
WORKERS COMPENEATION n
AND EWPLOY RS LARILITY viz
o AR
eyt ol I | CON t1 eactacouenr |8 =
ardatory s M)

o pn, Sencrion

& emm&vmo =
wreter
| OF CPERATIONS beow i EL DSEASE -roucr L | 3

TESCIUPTION OF DRERATIONS ( LOCATIONS ¢ VEMICLES (Mtach ACORD 101, ASSUCON Hanaiks SEneous, If mom rpace i rguired)

CERTIFICATE HOLOER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXMRATION DATE THEREOF, NOTICE WitL BE DELIVERED N

County of Nassau A o Lo o

1550 Franklin Avanue
Minecla, NY 11501 T X TR T

I)daha.l Geoghan/LNO

ACORD 25 (201008) © 1958-2010 ACORD CORPORATION. Al rights reserved.
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A‘
ACORD’
—

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

CERTIFICATE OF LIABILITY INSURANCE | O/10/R0AT.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE MOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATWVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER|S), AUTHORIZED

cortificate holder in lieu of such endorsementis).

[ TMFORTANT: 1l the certficate holder is an ADDITIONAL INSURED, the policy(ies] must be endorsed. ¥
the tarms and condttions of the policy, certain policies may requine an endorsement. Asmmwmnmmmmd”mm

to

PRODUCER
Walter P Geoghan Agency Inc
870 MONTAUK HIGHWAY
POST OFFICE BOX 818

BAYPORT NY 11705-0818

TONTRCY 1 inda Otero
[ PHERE (631) 472-5000

w Ageoy —

PR astyarr s

Yy . con

-

L NACe |

I Wesco Insurance Co

| uswen s Travelers Insurance

Dovaer Courmat Corp., DBA: Dover Group ISR € -
27 8t John’s Place MDIRER D -
| WSURERG :
| Freeport NY 11520 INSURSR E -
COVERAGES CERTIFICATE NUMBER:CL1731006514 N :

THIS IS TO CERTIFY THAT TvE POLICIES OF INSURANCE LISTED BELOW YAVE SEEN ISSUED TO THE INSURED RAMED ABCVE m THE POUCY PERIOO
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTWFICATE MAY B ISSUFD OR MAY PERTAIN THE WSURANCE AFFORDED BY THE POLICIES CESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLCIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAMS.

LTR TYPE OF INSURANCE AUV MR m WS
| CENENAL UASILITY EACH OCCURRENCE s
N IRWEE T RERTED
COMNERCIAL GENERAL LABLITY | PREMAEES 0 seuoecs) | 3
]cuu\lswur Doocul WED EXF Loy 100 D s 3
FERSONAL 8 ADV MARY |3
-
o=l GENERAL AGCRLCGATT s
GENL AGONEGATE LMIT Arpues PER PRODUCTS - OO 2G5 | §
200K LOG $
ot SRR R AT
| ARTONORILE UATLITY En v 3 1.000.000
A ANY AUTD BOOLY NAKT Focpunind | §
] :xJ\rg;J‘D g‘clt'«gnmm EPLL40757-03 $3/01/2017 P3/01/2018 [Gonsy WLURY (Fee aocaent) | 3
X | NONOWED TEHOTRRTY R 3
] 1D ATTOE ATos L Excagcieel]
PP s
|| NS OCCUR EACH CCOURNENGE ] 5.000.033
B | X|Excess s LAV MADE ALGHEGATE 3 5,000, 0
_Loen X eeveamons 10,009 BOP- 514325291 1-NF P2/13/2017 p2/19/2018 .
WORKERS COMPEMBATION IE -
AND EMPLOYENS LIABILITY yin (2.
ANY m-m:“m:?lmmu NiA F L FACH ALCDENT 5
e W) E | DISEASE - £A FVMPLOVER] §
.M.‘!@.'!!F_"F“DFW“M’*N il EL DSSEASE - POUCY LAWT | §
b—— - -
DESCRIPTION OF GPERATIONS | LOCATIONS | VENICLES (Aacs ACORD 91, Ranaia o ™
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXMRATION DATE TMEREOF, NOTICE Wit ME DELVERED N
ACCORDANCE WAITH THE POLICY PROVISIONS.
County of Nassau
5 anklin A
1550 Fr i vanue —

Mineola, NY 11501

Michasl Guoghan/Lyd

ACORD 25 iuwos)
INS025 20100609

@ 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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— " TR
ACORD' CERTIFICATE OF LIABILITY INSURANCE 5/19/2017

m CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTFICATE HOLDER. THIS
CERTIFICATE DDES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL msum m- y(ies) must be If SUSROGATION IS WAIVED, subject to
the teyms and conditions of the policy, certain may requ A an this certificate does not confer rights to the
oertificate holder In lieu of such endorsementis).
PRODICER @ Linda Otezo
Walter P Geoghan Agency Inc o (631) 472-5000 [ e com1 ara-saas
870 MONTAUK HIGHWAY mxv.. olgecghanagency  com
POST OFFICE BOX 818 WSIRERIS) AFFORDING COVERAGE A ¥
BAYPORT NY 11705-0818 womes s Republic-Franklin Ins. Company 12475
WGURTD g Travelers Insurance
Dover Courmaet Corp., DBA: Dovar Croup wamceo:Utica Mutual Insurance Company 25976
27 8t John's Place wanse o First Rehab Insurance Company
| wansea g Antrust Insurance Company
| Freeport NY 11520 WRURER §
COVERAGES _ CERTIFICATE NUMBER CL1431802507 REVISION NUMBER:
THIS 15 10 GERTIEY THAT T POLIGIES OF INSURANGE LISTED BLLOW MAVE BLLN ISSULD TO THE INSURED NAMED ABOVE FOR THE POLIGY FEIRKID

INDICATED, NOTWATHSTANDING ANY REQUIREMENT, TERM CR CONDITICN OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY FERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN iS5 SUBJECT TO ALL THE TERMS,
- EXCLUSIONS AND CONDITIINS OF SUCH POUICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAINS

LT TYPE OF INSURANCE POUCY M DER uwTs
SERERAL LABUTY EACH SCCURAENCE s
COMVERCWL GENERAL LWILITY FREMSES i 3
| cinmes wence D occun WED £XP (A cempamor) | 3
- PLRSONWA & ADUMASY |3
| SENERAL AGGRESATE s
Jﬁ'““ﬁ uun'uruu:-m 18 L)
s

_‘2“"”"“““"“" oo Ty 1,000,000
% Lm0 DOGAY IMILIY g poncn) | §
ALoumen JeEDEo P2 14079700 13/01/2024 P3/81/2015 | Dopny pOLRY e sdert]| §
X oo s

| | nRro AUTOS AUTOS

FIP Sk b

UNBRELLA UAB OCGLR ’ FACH s 5,000,000

B | X | txeess uss CLAMEMADL AGGREGATE s 5,000,000

] 60 |XIR_‘,H,,,0“ 10,600 JUP-15818362-14 N N2/19/201a p2/13/201% s
WORX ER5 CONPENSATION -

E AND EWPLOTERS LULITY Yen | m_,_,\._
te FCEETORMITIEVERECUTIvE bia] pCSOassay 4 B AT 15 _.200,000]
Rascaiey Y - P3/62/2014 BI/OLIINS ¢\ pragase . £nevoved s 100,000

I T . EL DREASE - POLCY Uit | 3 500, 000

D | Dasability Iz 142304 1141543000 homt inuous | sy Linid

DEICRIPTION OF OFRRATIONS / LOCATIONS ¢ VEHIGLES. (WPach ACORD 37, Ranans & ¥ ivtms spacs b

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ASCVE CESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPRATION DATE THEREOF, NOTICE WILL BE OELIVERED IN
County of Nassau e ERATH TR POLIY. Provisse.
1550 Franklin Avenue —
Mineola, NY 11501 AUTHORIZED REPAESENTATVE
[Machael Geoghan/LMO
“ACORD 15 (510008 © 1986-2010 ACORD CORPORATION. Al fighs roserved.
INSO25 ;0100500 The ACORD name and logo are registered marks of ACORD
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DATE NWDDYYYY)

ACORD! CERTIFICATE OF LIABILITY INSURANCE 57192017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTWICATE HOLDER. THIS
CERYIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACTY BETWEEN THE ISSUNG INSURER(S), AUTHORIZED
REPRESENTATIWE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: M the cetificats holder [s @ ADDITIONAL INSURED, the palicy(ios) must 3¢ endorsed. i SUBROGATION 18 WAIVED, subject to
1ne terms and conditions of the policy, certain policies may requine an endorsement. A statement on this certificate does not confer rights to the
centdicate holder in lieu of sueh end (5)
FRObUCER Linda Otero
Walter P Geoghan Agency Inc o (631) 472-5000 ]@u 1831 472-2222
B70 MONTAUK HIGHWAY . loterolignoghanagency . co0
POST OFFICE BOX 818 o SURRIS ATFORDING COVERAGE wics
BAYPORT NY 1170%-0818 woseen A Wesoo Insurance Co
HWRSD m:ﬁaﬂloz- Insurance
Dover Gourmet Corp., DBA: Dovar Group wossnc Az trust Insurance Company
27 8t John's Place | wssmnp Shelter Point Insurance Co
| MSMERE
Freeport NY 11520 | seamen s
COVERAGES CERTIFICATE NUMBER:CL1521303567 REWVISION NUMEER:

IS i CORTIFY THAT THE POLICIE! NCE USTED BELOW HAVE REFN 1SSUED TO THE INSURED ED ABOVE POLICY
INDICATED. NOTVATHSTANCING ANY REQUIREMENT TERM OR CONCETION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHIKCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLCIES DESCRIBED HEREW |5 SUSXECT TO ML THE TERMS,
EXCLUSKING AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAME.

ok Op NUCARACE" PO EOSR]
Eﬂ“ LAY TACH CCCURRENCE 5
- CONVERGIAL GENERAL LIABLITY | CREMISLE (L comareea) 13
| camsamoe CCOUR MID B3 ey e o) | 4
- PERSONAL & AV NIURY 1
. GENERAL AGGROGATE 3
CEWL ACGREGATE | IV T APT'LES PER SROOUCTS - v .
] 1 I Lo re— :
| AUTOUOBR.E LAGILITY b 1s __1,000,000]
A Y AUTO DOUEY WLUTY (N server) | &
| 2L CenED gawouco hee1140797 01 P3/02/201% D3/81/2016 [ BI0KY PLURY Par scccesl) |
Ba MO LANED r T
| X | wrzo mrros WITOS [
£P-pau: B
|| uveneLia s OCCUR | EACH OOCURRENCE 3 5,000,000
B | X| SecessLAs CLAMS MO | AGCIRIGATE s 5,000,000
cen | X [aereuncns 10,000 BOP~ 71324294 - 1 S0 b2/19/2015D2/19/2036 .
s YRR B
AND ERFLOYERS LARIITY Yin =
o mwmw‘rﬁﬂ-munaa Lraly, jeeiizeies £ EACH ACCEENT s 100,000
Memiery 0160 P3/017201503/01/201€ | 4\ pisease .eas s 100,000
|| DOEERPTIoN GF CPERATIONS e EL omeast - koucr LT |3 0,000
D |Disability poL. 142304 01/ 15/2000 Lontinuoss | s sy Lrw

DESCRIPTION OF OPERATIONS | LOCATIONS / VEMICLES (AW ACORD 331, Addticaw Remarks Schedule, £ spoes I coedned)

_CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRDED POLICIES BE CANCELLED OCF ORE
THE EXPRATION OATE THEREOF, NOTICE WL BE OFUVERED ™
ACCORDANCE WITH THE POLICY PROVISIONS.

County of Nassau
1550 Franklin Avenue
Maineola, NY 11501

AUTRONRZED REPRESENTATVE

Michaei Seoghan/ILMO

AGORD %(mﬁ) © 19682010 ACORD CORPORATION. Al rights reserved.
INSO25 ey 09 The ACORD name and logo are registered marks of ACORD

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations

27



Appendix A — Dover’s Response

DATE (MWDOYYYY)
9/19/2017

, :
ACORD' CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND C NO RIGHTS UPON T

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND M ALTER THE COVERAGE AFFCRDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
meseunme OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ IMPORTANT: 1f the certficain halder is an ADDITIONAL INSURED. the polley(ios) must be endorsed . If SUBROGATION 1S WAIVED, subject to
the terme and conditions of the policy, certain policies may require an end A ¢ on this certificate does not confer rights to the
certificate holder in Beu of such endorsement(s).
HOICER W’ Linds Otwro
Walter ¥ Geoghan Agency, Inc THORE e (631) 472-5000 . fmmtsm"i -s613
§70 Montank. Eighway i%iHbgy, Lotarolgecghanagency  Soa =
L mESURERS) AFPORDING COVERAGE NACH
Bayport NY 11705 - swwsan A Graphic Arts Matcal 25984
sz samens Shelter Point Life Ingsurance
Dover Group New York Inec — -
27 5t John's Place NOSEND: x =
NAER E:
Freuport NY 11820 RE;
COVERAGES CERTIFICATE NUMBER:CL163905073 R IN NUMBER:

THIS 18 TO CERTEY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLCY PLRIOD
INDICATED. NOTYTHSTANOING ANY REQUIREMENT, TEFMM OR CONDITICN OF ANY CONTHACT OR OTHER DOCUNENT WITH nrsota TO WHICH THIS
GERTIFICATE MAY BE ISSUED OR MAY PERTAN, THE INSURANCE AFFORDED BY THE POLICIES CESCRIBED HEREN |5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCLD BY FAID CLANE.

liE TYPR 0o imunsncE R socvwumen  gieconyin| @REETIYT )
COMMERCAAL GENENAL LIAKILITY EACH OLOURRENCE: s
) —~ (GE 10 RENTED
T wmsaace © 1 occus ! PGES (a coaimyy 1
“NED EXP ey cneprscel §
el PERSONS. 5 ADYINERY |4
GAXL AGOREGATE UMIT APPLES PR | cencen aschecare |
sy, (Wer | lios { PROCLICTS - COWPAI GG §
aneEr {1 s
AUTOMOBEE LAEILITY =} | ~~4 inonh 5
A AITO 1 | | BOOKLY INJURY (Per panaon | 8
PO | é?f”“-&:; [ | | | BOOILY IR ther dcioent) | 3
tneosutos | | atos : | (M- acewdert] 18
| s
SRl o s 5 | B OoLuRRERCE 3
[ EICRSSLAS || ARG MACE i | AGREGATE s g 3
\ !ﬂ L RETENTIONS 5
TWORKERS COMPENSATION l | 1 ",,‘ 1
| ANG EWSLOTERY LIARIITY sl ‘ {—LSTATYTS L]
mem ucum:cum\' | NiA | EL EADH AOCIENT éi $00, 000
| sy | | aezaze o.uouzoul /1172016 £ osEase umm:h 500, 000
u{”&1moﬁaﬁ€mm | |6 pisEasE - pOLCY LM | 3 500,000
l ? ——
B | Diesbility DBIASZ254 03/01/2018 Catsnozes | Beusey wes
I S |
DESCRIFTION OF OFERATIONS { LOCATIONS / VEICLES (ACQRD 101 ) 2 be FTAChEE § mOM 5358 18 rRgAred]
CERTIFICATE HOLDER CANCELLATICM
mmwmmmmanEMme
County of Nassau THE FXPIRATION DATE THERECF, NOTICE WL BE DELWERED
1550 Pranklin Avenue ACCORDANCE WAITH THE POLICY PROVISIONS.
Mineola, NY 11501
! FUTHONZED METRESENTATIVE
piichael Geoghan/iMC
T 1986-2014 ACORD CORPORATION. All righta reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
INS025 201401)
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L
ACORD
—

CERTIFICATE OF LIABILITY INSURANCE

DATE JMRTCYYYY)
9/19/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIMCATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUNG

INSURER(S), AUTHORIZED

contificate holder in lieu of such andorsem!

IMPORTANT: Il the cortificate holder is an ADDITIONAL mwnn.n»pdlcyﬂ-s)mumm if SUBROGATION 13 WAVED, subjact to
the terms and conditions of the policy, certain ies may require an on this centificats does not confer rights to the

Walter P Geoghsna Agency, Inc
870 Montank Highway

Bayport
MEURED
Dover Croup Now York Ing

NY 11705

- Linda Oterao
e, oty (621)e72-5000
loto:oqgoogbmmq -com
o tNsuetR) ATORCNT COVERRCE
INSURER A Graphiic uu Motusl

L s oo 02-s312

-
25984

'E!E_c. —
27 st John's Place INSURER O i
e :
Freoport WY 11520 ; |
COVERAGES CERTIFICATE NUMBER:CL1642205293 REVISION NUMBER:

THIS &5 YO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY RECUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH Ties
CERTIFCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFTOROLD BY THE POLICES OESCRIBED HEREN IS SUBECT TO AL THE TERMS,
EXRUS'ONSAH) CONDITIONS CF SUCH POLV.’ES LINITS SHOWN HAY HAVE BEEN REQUCED BY PAID CLAIMS.

T e e o T AP A s
| COWNIROAL GENERAL LIASIUTY | ALK DCRURRENCE 5
1 | AWNAGE 10 RERTED }.‘
QLANSMADE || cooun | FREMBES (&0 ssumwncn)
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| umuoeu s TY =i | COUBRET SIROTE DT $
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R Do v || CoamsanoE: | | MIGREGATE 3
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A r-&mhm "E 4423390 (e4/117201€ 08/15/2017 | | EL DMEASE . EA EMPLOYEE 3 500,000
o_ignmmor OPERATIONS baiow | ! m
' |
B |Cissbility COLAN2264 102/01 /2006 | Canttmuoun | Stwksoey ks

[ DESCHIPTION DF CPERATIONS | LOCATIONS | VERICLES. [ACORD 951, SO orat Honarns Sndebs, musy o STaaned § 0506 80a0) 15 Aburred]

_CERTIFICATE HOLDER

CANCELLATION

County of Nassau
1550 Franklin Avenue
Minecla, WY 11501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED W
ACCORDANCE YWATH THE POLICY PROVISIONS,
ALUTROMEZED REFRESENFATIVE

Michael Geoghan/LMd

ACORD 25 (2014/01)
INSD25 ot

@ 10882014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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DATE (MWDOTYYY)

o’
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DOVER GOURMET CORPORATION
27 St. John's Place Freeport,
New York 11520 516-933-4444
Facsimile 516-933-0117

dovergroupny.com

October 12,2017
Honorable George Maragos Comptroller

County of Nassau
240 Old Country Road
Mineola, New York 11501

BY HAND DELIVERY
Dear Mr. Maragos:

This letter is submitted in reply to your Draft Report dated October 2, 2017.

When we left the exit meeting at your office on September 14,2017, we walked away
with a much clearer understanding of exactly what documentation you were seeking.

Accordingly, on September 20th we sent an e-mail to your office (copy attached) which
included a one (1) week sample of the payroll document which we felt would meet your
requirements. The sample included the identity, hourly rate of pay and earnings of every
Dover Gourmet Corporation employee.

The next day (September 21, 2017) we sent you another e-mail which contained even
more documentation. (copy attached)

We located everything which your office described at the meeting, and we offered to
provide it to you in an attempt to fully and finally resolve this matter.

By e-mail dated September 27, 2017 (copy attached) your office declined to review these
documents.

In view of the fact that this audit has taken about four years to complete, we were hoping
that your office would review the documents which you requested so that this matter
could be concluded in a positive way.

Had these documents been reviewed, you would have clearly seen that the very words of
the Living Wage Law exempting managerial and supervisory personnel (in our payroll
records, this category is easily identified as receiving a flat weekly salary and not paid
hourly) from the law's definition of "Employees" would result in this company fitting
squarely into the Exemption for the "6 times rule."
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That is to say that our LOWEST paid worker earned the New York State Minimum Wage
(which ranged from about $8.50 per hour to $10.00 per hour, depending on the year in
question) while our HIGHEST paid worker was not paid anywhere even approaching six
(6) times the minimum wage (or up to $60.00 per hour.)

I can say with confidence that that no summer seasonal snack bar worker in America
earns anywhere near $60 per hour.

We address your Findings in the order in which they appear in the Report.

Auditor’s Follow Up:

Dover’s response stated “In view of the fact that this audit has taken about four years to
complete, we were hoping that your office would review the documents which you requested
so that this matter could be concluded in a positive way. ” The Auditors prepared a Timeline
that thoroughly delineates the countless back and forth exchanges between the Comptroller’s
Office and Dover, the Comptroller Office s effort to obtain access to the data needed to perform
the Living Wage audit, and Dover’s lack of cooperation. See pages 41 — 47.

When the Living Wage audit was first attempted in 2012, Dover provided the auditors with a list
of 15 employees who Dover said worked on the County contracts, along with the payroll registers.
The following summarizes what occurred afterward:

On May 16, 2013, the auditors advised Dover that more information was needed to verify
that only the 15 people identified by Dover actually worked under the County contract;
and that only 3 of the 15 were covered by the Living Wage Law. The auditors explained
that the payroll registers did not provide work locations and, in the absence of time and
attendance records, the auditors would need to review the job titles, functions, work
location(s), and weekly scheduled hours for all Dover employees.

Dover responded on May 31, 2013 that it was a very busy time of year and they had
forwarded the audit request to their accountant.

Five days later on June 5, 2013, Dover s attorney wrote a letter to the County Attorney
asking for an opinion about whether the Living Wage Law applied to Dover’s activities.
On July 26, 2013 the County Attorney opined that since Dover is a "County Lessee", it is
an employer subject to the terms of the LWL absent a waiver. It stated that Dover's
responsibility to pay a living wage will vary on an employee by employee basis, and they
are only obligated to pay a living wage to those employees who expend at least half of their
time on the "leased premises”.

Ten days later Dover advised the Comptroller’s Office that its business locations were
heavily damaged by Hurricane Sandy and volumes and volumes of paperwork were
destroyed.

The auditors’ second attempt at a Living Wage audit began in 2015 for fiscal years 2013, 2014
and 2015 to date. Dover advised the auditors that they were granted a waiver for 2014. This time
Dover could not provide a list of the employees who worked on the county contracts. Our review
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of Dover’s waiver application found errors and Dover did not provide the auditors with access to
its employee records and payroll information. The following summarizes the key points during
the last nine months leading up to the conclusion of the audit:

On March 7, 2017, after trying for close to two years to obtain the employee payroll and
W-2 information, the Comptroller’s Office advised Dover that it planned to proceed with
wrapping up the audit based on the material the auditors had so far and would forward
the draft report to Dover for comment.

That very same day, Dover agreed to schedule a meeting for the auditors o visit Dover’s
offices and review the documentation.

The auditors arrived at Dover’s location on March 16, 2017 only to be told that the payroll
information was not available because the computer had crashed a week earlier. In
addition, the auditors were prevented from transcribing any data from the W-2s so that the
auditors could independently determine the highest and lowest paid employee.

After this meeting, the auditors proceeded with wrapping up the audit and provided Dover
with a draft report for its response on July 13, 2017.

An exit conference was held on September 14, 2017 after which the auditors made agreed
upon revisions to the draft report.

Then, on September 21, 2017, Dover notified the auditors that they found a box of weekly
payroll registers for 2014 and sent a picture of the box. It is noteworthy to point out that
one page of the box contents was legible and it indicated the time period was 2016, not
2014. In addition, as we explained to Dover many times, the payroll registers alone were
not sufficient since they do not always include the pay rate or the hours worked.

On September 27, 2017 the Comptroller’s Office advised Dover that the audit was
completed and to provide their response.

In conclusion, while the attempt to perform this audit has taken years, it is only because of
Dover’s failure to cooperate. And on those occasions where it appeared that Dover was
going to cooperate, access to the data was still denied or not possible for one reason or
another. Therefore, we strongly disagree with Dover’s conclusion that had the documents
they recently discovered been reviewed, the outcome of the audit would have been any
different.
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Audit Finding

1) Dover Failed to Provide Payroll and Timekeeping Records and to Identify Employees
Who Performed Work on County Premises

Conclusion:

This is a scope limitation for the period January 2013 through December 2015, as the auditors
were not able to perform audit testing for compliance with Living Wage Law.

Audit Recommendation:

We recommend Dover immediately comply with the contract terms regarding maintenance and
retention of records. Specifically, Dover should have available for audit a complete and accurate
record of hourly and salaried pay rates. In addition, records must be kept of hours worked for all
employees working on county contracts. For any exemptions, such as student status, Dover must
maintain supporting documentation.

Dover’s Response:

Finding #1 of the Report is incorrect.

1. The audit team made document requests which were overly broad and continued to change
its requests throughout the four (4) years that this audit has been in progress.

2. The language of the Report on Page 4 casts doubt on our contention that a computer crash
had occurred within our company despite the auditors having been provided with documents
which substantiated this.

3. Similarly, the language on Page 4 points to our lack of cooperation when the Comptroller's
own Deputy and Attorney set forth the particulars of the document inspection at issue.

Auditor’s Follow Up:

Dover did not respond to our recommendation. We reiterate that Dover should immediately
comply with the contract terms regarding maintenance and retention of records. Specifically,
Dover should have available for audit, a complete and accurate record of hourly and salaried pay
rates. In addition, records must be kept of hours worked for all employees working on county
contracts. For any exemptions, such as student status, Dover must maintain supporting
documentation.

Audit Finding

2) Dover’s 2014 Living Wage Waiver Should Not have Been Granted, as Dover Used
Inaccurate Wages to Calculate the Eligibility Ratio

The Auditors noted the following errors on the Waiver Eligibility Compensation Ratio Test Form
submitted by Dover with their 2014 Waiver Application:

e For the highest paid employee, Dover entered Income of $73,200 instead of $73,500
located in Box 1 of the W-2 Form;

Limited Review of Dover Gourmet Corporation’s Compliance with the Nassau County Living Wage Law and the Scope Limitations

34



Appendix B — Auditor’s Follow Up to Dover’s Response

e Dover did not include the $17,500 401k Contribution from Box 12D of the W-2 Form for
the highest paid employee, which would have increased the income used in the test from
Dover’s entry of $73,200 to the Auditor’s calculation of $91,000 ($73,500 plus $17,500);
and

e Forthe lowest paid employee, Dover entered Income of $16,000 instead of $13,823 located
in Box 1 of the W-2 Form.

Conclusion:

The Auditors believe based on the above discrepancies that this waiver was incorrectly granted
and the County Executive’s Living Wage Waiver Review Officer should rescind the approval of
Dover’s 2014 waiver.

Dover’s Response

Finding #2 of the Report is incorrect.

1. A calculation of the hourly wage of the highest paid employee, even using the
aggregated cost of benefits is less than six (6) times the hourly wage of the lowest paid
employee without benefits. The arithmetic is simple. Furthermore, the "highest paid
employee" whose wage information we provided isa Manager (who obviously earns
more than a regular worker) further demonstrating that the exemption in question is
mostappropriate.

Auditor’s Follow Up:

We reiterate that based on the above discrepancies (errors on Dover’s Waiver application) that
this waiver was incorrectly granted and the County Executive’s Living Wage Waiver Review
Officer should rescind the approval of Dover’s 2014 waiver. Quite simply, based on the two
employees that Dover identified and used on their Waiver application, Dover did not qualify;
$91,000 is more than six times $13,823.

In addition, Dover did not provide the necessary payroll and personnel information for all its
employees. The auditors explained many times that this data was needed for all Dover employees
in order for the auditors to verify that Dover correctly identified the highest and lowest paid
employee and included all the applicable earnings and benefits in the calculations.
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Audit Finding

3) The Living Wage Waiver Renewal for 2015 is Not Valid

Conclusion:
Since the approval of the 2014 Waiver Application relied on inaccurate information, the 2015
renewal request’* is meaningless as a renewal of the 2014 waiver. Additionally, this renewal

request, did not constitute a complete application for a new waiver in 2015.

Dover’s Response:

Finding # 3 of the Report is incorrect.

1. Inrequesting Waiver renewals, we followed the exact procedures which is specified by the
County.

Auditor’s Follow Up:

Since the approval of the 2014 Waiver Application relied on inaccurate information, the 2015
renewal request®® is meaningless as a renewal of the 2014 waiver. Additionally, this renewal
request did not constitute a complete application for a new waiver in 2015.

130n February 3, 2014, Dover applied for a 2014 Nassau County Living Wage Law waiver which was subsequently
approved on March 7, 2014. The approval noted that pursuant to “Living Wage Law Rules, you are required on or
before the first day of each year of the term of this contract to submit a sworn certification that there have been no
material changes”.

14 On December 10, 2014, Dover sent a letter stating there had been no material changes in any of the facts or
circumstances which supported its original waiver request in order to renew the 2014 Living Wage waiver for 2015.
150n February 3, 2014, Dover applied for a 2014 Nassau County Living Wage Law waiver which was subsequently
approved on March 7, 2014. The approval noted that pursuant to “Living Wage Law Rules, you are required on or
before the first day of each year of the term of this contract to submit a sworn certification that there have been no
material changes”.

16 On December 10, 2014, Dover sent a letter stating there had been no material changes in any of the facts or
circumstances which supported its original waiver request in order to renew the 2014 Living Wage waiver for 2015.
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Audit Finding:

(4) Dover Failed to Comply with the Living Wage Law and Breached its Contract by Failing
to Disclose Material Changes Required through Annual Updates of its Certification of

Compliance

Audit Recommendation:

We recommend this matter be referred to the County Attorney to pursue the County’s legal
remedies including, but not limited to, a Breach of Contract action as well as action to enforce the
Living Wage Law to ensure employees are paid the Living Wage.

Dover Response

Finding #4 of the Report is incorrect.

1. Dover Gourmet Corporation has NEVER experienced a "material change” which
requires any type of disclosure. The Comptroller's Office arbitrarily and unilaterally
determined that Dover Gourmet Corporation experienced a "material change™ and this
iS untrue.

2. Dover Gourmet Corporation has never had any contact, problems or dealings with the New
York State Attorney General's Office. As the Comptroller's Office is well aware, the inquiry
made by that office involved a Dover entity which operated in Suffolk County and has been
inactive for several years

Auditor’s Follow Up:

We disagree with Dover’s contention that Dover Hospitality Services, which operated in Suffolk
County, does not have any bearing to its Nassau County contract.

As stated in the Rules of the County Executive, the Nassau County Living Wage Law defines
“material Change” to include “any instance during the preceding year in which the contractor
has been found by a court or government agency to have violated federal state or local laws
regulating payment of wages or benefits, labor relations or occupational safety and health, or
where any governmental body has initiated a judicial action, administrative proceeding or
investigation of the contractor.”

Based on the definition of “material change” explained above, Dover neglected to disclose the
fact that the State of New York Office of the Attorney General Labor Bureau commenced an
ongoing investigation in November 2013. This investigation ultimately resulted in Dover’s signing
and agreeing to, in June 2015, the Assurance of Discontinuance. This Assurance of
Discontinuance was signed by Isaac Yamali (Butch), on June 24, 2015, and “binds Dover, Isaac
Yamali, and their successors, assigns, and "d/b/a" companies” to the Assurance of Discontinuance
which in itself involved an investigation with a governmental entity, which is deemed a ‘material
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change’ that, according to the Rules of the County Executive should have been disclosed and
failure to provide such a certification may result in the rescission of a waiver *'.

We reiterate our position that this matter be reviewed by the County Attorney’s Office.

Ancillary Findings:

The original draft contained two ancillary findings; one regarding Dover’s insurance coverage
and one regarding Compliance with Fingerprinting Regulations. We removed the insurance
coverage ancillary finding as Dover provided numerous certificates of insurance in its response.
Dover however included a response regarding insurances.

Dover Insurance Response

1. The Comptroller's Office was provided with Certificates of Insurance which documented that
all insurance coverages have been in place throughout the term of our contract. These
Certificates are attached to this letter.

Auditor’s Follow Up:

At Dover’s exit conference, the auditors asked how Dover Gourmet, Dover Group, and Dover
Group New York were related. They stated that the three companies are completely independent
of one another.

We went on to explain that the County contract is with Dover Gourmet and that our records
indicate that Dover Gourmet stopped its Workers Compensation policy in March 2016. (This
would be a breach of contract and a violation of the law).

Dover’s attorney responded that, as of March 2016, Dover Group New York employees are
“subcontracted” to Dover Gourmet and that Dover Gourmet is still in existence. They further
stated that Dover Group New York is properly covered under Workers Compensation and that
Dover Gourmet is indemnified through the policy. They said they would produce a new insurance
certificate (included in Dover’s response in Appendix A).

The Comptroller’s attorneys explained that there are certain guidelines that subcontractors have
to follow within the standard County contract. Dover immediately contradicted themselves and
said that Dover Gourmet is not using subcontractors and that Dover Group New York employees
are essentially Dover Gourmet employees as they lease them from Dover Group. This matter was
not resolved during the exit conference.

17 The Nassau County Living Wage Law states that “On or before the first day of each agreement year during the term
of any multiyear County Service Contract, a contractor that has been granted a waiver shall submit a sworn
certification to the Living Wage Waiver Review Officer, which shall be forwarded by the Living Wage Waiver Review
Officer to the Comptroller, that there has been ‘no material change’in any of the facts or circumstances that supported
the Contractor’s original waiver request.
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The County has a contract with Dover Gourmet and its related EIN number. We are now aware
that Dover has three separate companies. This poses the following two questions:

e Which Dover employees and legal entities are servicing the County’s Parks contract?
e Is the documentation provided by Dover in its response for contract required insurance
(Workers Compensation and General Liability) adequate to protect the County; and is the

documentation in the proper corporate name / EIN number?

This matter should be reviewed by the County Attorney’s Office.

Compliance with Fingerprinting Regulations is Not Verifiable

Audit Recommendation(s):

We recommend that Dover immediately provide the Nassau County Parks Department with a list
of employees working in the various Parks locations, countywide, and provide proof of
fingerprinting. Dover should also provide the Nassau County Parks Department with ongoing
updates when new employees are assigned to work on county property.

Dover Fingerprinting Response

1. Dover currently checks all personnel through the database maintained by the New York
State Department of Criminal Justice Services (Sex Offender Registry.)

2. Dover will inthe future have all employees who are working on County-owned property
fingerprinted.

Auditor’s Follow Up:

We are pleased that Dover accepted this recommendation and agreed to have all personnel
working in the Parks fingerprinted.

We reiterate that Dover immediately provide the Nassau County Parks Department with a list
of employees working in the various Parks locations, countywide, and provide proof of

fingerprinting.

Dover’s Summary Paragraph.

As the Comptroller’s Office is well aware, the greatest majority of our personnel who provide
service at the snack bars in Nassau County parks during the twelve weeks of summer are in fact
high school students who are exempt from the Living Wage Law.
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Auditor’s Follow Up:

Dover repeatedly states they are exempt from Living Wage for various reasons, but did not provide
the auditors with sufficient supporting documents to substantiate their multiple claims. The latest
claim is that the majority of the employees were high school students. Dover services large events
in the County’s Parks including weddings at Bethpage barn, Veterans events and other receptions.
Workers at these events include servers, bartenders, people that set up tents, children’s bouncers
etc., and it is probable these workers include adults which would not be exempt from the Living
Wage Law.

In addition, all County contracts specifically grant the Comptroller’s Olffice the right to audit, the
right to obtain access to the vendor ’s records and make its own determination of which employees
are exempt from the Living Wage Law. Dover did not cooperate with this term of the contract
throughout the audit period.

Since the Living Wage Law became effective in 2007, the Comptroller’s Office has performed
many Living Wage audits. Our audits identified a total of 1405 employees at 37 different
companies that were owed $1,089,259 in underpaid wages. This matter was quite significant to
those who were owed money under this County law.
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Audit Timeline - 2012 -2013

Year

Date

Timeline - Description of Event

2012

06/14/12

Engagement Letter sent notifying Dover that the Comptroller's Office ("CO™) would be
commencing a contract compliance audit for fiscal year 2010 to present, including
adherence to the Living Wage Law ("LWL") .

2012

11/09/12

CO sent a letter to Dover reiterating Dover's responsibility under the LWL to pay its
employees the living wage rate and fully comply with all aspects of the Law. The letter
requested that Dover confirm in writing that Dover is in compliance with the
requirements of the LWL and advised Dover of the LW rate incresae effective 8/1/12.

2013

02/21/13

CO sent Dover an email attaching the engagement letter that was previously sent on
06/14/12 and again requesting an entrance conference.

2013

05/16/13

CO sent Dover an email requesting more information to support that only the 15 people
on the list provided by Dover worked under the County contract; and only 3 of the 15
were covered by the LWL. CO explained that the payroll register is not enough to verify
that CO has reviewed all covered employees, and in the absence of time and attendance
records, CO requested employee job titles, functions, work location(s), and weekly
scheduled hours for every employee on the payroll.

2013

05/31/13

Dover responded that this was a very busy time and Dover isssues over 500 W2s each
year. Dover advised that they sent everything over to their accountant to complete CO's
request, but Dover was not sure of the time frame for when the information will be
available to CO.

2013

06/05/13

Dover's attorney sent a letter to the County Attorney stating that the LWL does not
apply to Dover's activities, specifically with regard to the vending machine and food
services contract.

2013

07/18/13

Dover advised the CO that it sent a letter to the County Attorney on 6/5/13 stating that
the LWL requirements do not apply.

2013

07/26/13

The County Attorney opined that since Dover is a "County Lessee", it is an employer
subject to the terms of the LWL absent a waiver. It stated that Dover's responsibility to
pay a living wage will vary on a employee by employee basis, and they are only
obligated to pay a living wage to those employees who expend at least half of their time
on the "leased premisies”.

2013

08/05/13

Dover sent CO an email stating that its business locations are on the South Shore and
were heavily damaged by Hurricane Sandy. dover also said that its previous main office
was in Plainview and Dover was forced to move out of it because it was totally flooded
out, destroying Dover's equipment, merchandise, vehicles, supplies and volumes &
volumes of paperwork.

2013

08/30/13

Due to the lack of documentation, CO was forced to wait until enough time had passed
since SuperStorm Sandy before CO could attempt another audit.
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Audit Timeline - 2015

Year

Date

Timeline - Description of Event

2015

06/01/15

The CO sent another Engagement Letter notifying Dover that the Comptroller's Office
("CO™) would be commencing a contract compliance audit for fiscal year 2013 to
present, including adherence to the Living Wage Law ("LWL") .

2015

07/08/15

Entrance conference held at Dover.

2015

08/06/15

Follow-up email sent to Dover with the list of documents requested at the 07/08/15
entrance conference.

2015

09/29/15

CO notified the County's LW Waiver officer of the errors found when comparing the
2014 waiver application submitted by Dover with the documents it included with the
submission.

The Waiver Officer responded the same day that he does not audit the waiver requests.
He relied on Dover's certification that the information provided is correct. He stated that
if it turns out that it is not correct, he did not see any reason why the County could not
do something about it. He stated that granting a waiver does not preclude the CO from
doing an audit.

2015

11/30/15

Follow-up email request to Dover for access to 2013 and 2014 payroll records and IRS
Form W-2s.

2015

11/30/15

Dover responded the same day that Dover thought the audit had been completed and
the CO office was satisfied with the waiver.
No such communication was provided to Dover by the CO.

2015

12/01/15

CO sent an email to Dover that the current audit includes the review of the support for
2014 waiver and CO's need for access to Dover's payroll records.

2015

12/01/15

Dover responds the same day that the majority of its employees do not work on County
premises and asks the County how Dover should isolate the employees who do.

2015

12/02/15

CO again requests that Dover provide a list of all employees who work on county
premises and/or under County contracts, along with access to payroll resigisters, tax
returns and W-2s and W-3s.

2015

12/03/15

CO receives an email from Dover stating Dover will do its best to provide the
information requested by the CO.
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Audit Timeline — April — June 2, 2016

Year

Date

Timeline - Description of Event

2016

04/12/16

Follow-up email sent to Dover regarding the LW portion of the 2015 audit, requesting
when CO could review payroll registers, tax returns, W2s and Wa3s.

2016

04/12/16

Dover responded the same day by asking about the 2013/2014 payroll documents that
were sitting at Dover's location in Freeport. Dover stated that it was issued a waiver and
had sent in the annual extension notices as required. Dover commented that the matter
had been discussed at length on couple of occasions and asked if it was truly necessary
for Dover to go through this “exercise”.

2016

04/13/16

CO sent an email requesting when CO could go to Dover's location and review the
2013 and 2014 documents as well as the documents for 2015. A clarifying email was
sent the same day by CO stating that CO would like to review 2013 and 2014 as soon
as possible and will follow-up with 2015 after that.

2016

04/14/16

Dover called CO to relay that Dover sent a letter to the County for an extension of the
waiver through 2015. CO requested that Dover provide a copy of the letter. Dover
responded that they would call the CO on Friday (4/15) to schedule a time for the CO
auditors to come to Dover's premises. No call was received from Dover on 4/15/16.

2016

04/18/16

Another email follow-up request was sent to Dover to review the payroll documents for
2013 and 2014 and a copy of the 2015 LW waiver extension that Dover stated had
been submitted to the County's waiver officer.

2016

04/18/16

At the end of the day, CO received a call from Dover's Attorney, who identified himself
as doing business consulting work for Dover and also that he is an attorney, to follow up
on the LW audit for Dover at the request of Dover. He questioned the CO Audit
Manager re: the applicability of the LWL to Dover and after receiving the explanation,
said he would get the documents together and contact CO for follow-up.

2016

04/19/16

CO sent a followup email to Dover's Attorney, advising him that the audit includes the
2013 & 2014 payroll records that supported waiver application for 2014 and that 2015
records would be audited next since Dover said a waiver application or extension was
filed for 2015. CO also requested a copy of the 2015 waiver submission.

2016

04/28/16

CO Audit Manager assigned to Dover resigned; audit was reassigned.

2016

05/26/16

CO sent an email to Dover's Attorney to follow up on the 04/19/16 email and requested
that the documents be provided by 06/13/16.

2016

06/02/16

Dover hand-delivered a letter to the CO detailing provisions of the waiver and that
payroll registers for 2013, 2014 & 2015 were “voluminous” but were available for
review at their office.
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Appendix B — Auditor’s Follow Up to Dover’s Response

Audit Timeline — June 8 — June 30, 2016

Year

Date

Timeline - Description of Event

2016

06/08/16

CO sent another request to Dover for the names of the employees who worked under
the County Parks contract in 2015 and 2016 for use when reviewing Dover's
documents.

2016

06/08/16

Dover responded the same day that they could prepare a tentative list of employees but
did not want to leave anyone out since they move staff in and out of town, county and
local parks daily. Dover stated that they would instead show the entire Dover payroll
which will show that everyone meets the 6x test and confirms their waiver.

2016

06/08/16

CO responded that the CO auditors do not performa a 6x test as part of a living wage
audit and needed to perform their normal LW test procedures.

In additon, CO notified Dover that if Dover could not provide the list of employees
working on County contracts then CO would have to assume that all Dover employees
work on county contracts and test them all.

2016

06/08/16

Dover responded that Dover's staff at county parks are seasonal or part time or students
under 17 years old and they spend most of their work time at other Dover locations.
Dover stated that it is very difficult to maintain set schedules at county locations most of
the time and so they use any available staff to cover the shifts (keep in mind we are faced
with weather issues, Kids going to summer school, no shows, etc.) and since they have
the waiver they move staff around all of the Dover owned facilities including the County
contracted locations.

Dover stated that since their entire payroll meets the 6x test, then testing all staff works
for them and it’s almost 1000 people. Dover said they could provide CO with a list of
who Dover believes worked at county locations, but it may not be 100% accurate.

2016

06/30/16

Due to the April 2016 resignation of the CO audit manager in charge of the LW review,
and the fact that all other compliance matters reviewed by the auditors were ready to be
reported on, the CO decided to split its review of Dover into 2 reports. The first report
would cover all matters excluding LW matters and CO's audit resources would be
refocused on wrapping up and issuing this first report.
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Appendix B — Auditor’s Follow Up to Dover’s Response

Audit Timeline — October 27 — December 27, 2016

Year

Date

Timeline - Description of Event

2016

10/27/16

CO emailed Dover and attached a list of the documents needed to perform a Living
Wage Review for 2015 and 2016 and some 2014 as it related to the waiver.

2016

10/28/16

Dover's attorney responded with a copy of the letter Dover hand delivered to CO on
6/2/16.

2016

11/01/16

CO sent an email to Dover and its attorney reiterating that CO's entrance letter stated
that CO would be performing a LW review of 2015 and 2016 and would need the
records requested on the attached list that was previously provided to Dover.

CO reminded Dover that it is a requirement of the contract that Dover provide these
records and, as stated in the 10/27/16 email, CO would need to see some of Dover's
year end 2014 records.

The email also said that CO could send the audit team to Dover's location to perform the
review or Dover could send the requested records to CO.

2016

11/23/16

A third request was sent to Dover to provide the documents previously requested for the
LW audit.

2016

12/06/16

CO's Attorney sent an email to Dover's Attorney requesting a response regarding the
11/23/16 email request and when CO can have access to the requested material.

2016

12/19/16

CO's Attorney sent another email to Dover's Attorney, following up on the 6/8/16 email
exchanges and requesting again that Dover provide a list of those employees who Dover
indicated they believed worked for Dover at County locations, even if “it may not be
100% accurate,” and that any payroll/work records would be helpful in completing the
Living Wage audit.

The email further stated that if such a list or payroll information with locations is not
available, then CO could simply incorporate the statements made by Dover and proceed
to issue the draft LW audit report for Dover's comment.

2016

12/27/16

CO's Atty sent a followup email to Dover's Attorney stating that CO would like to
conclude the LW audit and would like to speak next week about how Dover would like
to proceed/respond.

2016

12/27/16

CO's Atty had a telephone conversation with Dover Atty. Dover Atty said he would
speak with Dover about getting CO specific information on payroll and that he would
speak with CO Atty sometime after 1/1/17. CO Atty told Dover Atty that CO wanted
to conclude this audit in January 2017, whether Dover cooperated or not.
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Appendix B — Auditor’s Follow Up to Dover’s Response

Audit Timeline — January 5 —September 14, 2017

Year | Date Timeline - Description of Event

201701/05/17 |CO's Attorney sent an email to Dover's Attorney requesting W-2s and final paystubs for
certain employees as a starting point toward getting the living wage audit completed.

2017 |01/09/17 |CQO's Attorney sent a follow-up email to Dover's Attorney requesting a response to the
01/05/17 email.

2017 [01/09/17 |CQO's Attorney spoke with Dover's Attorney and was advised that Dover was not willing
to provide CO with copies of the W-2s or anything else because Dover's labor lawyer
told Dover not to let any employee information leave the Dover office. Dover Attorney
stated that Dover may be willing to let CO go to Dover's location to look at the W-2s.

2017 {02/08/17 |CQO's Attorney sent another email to Dover's Attorney requesting the annual W-2 forms
and quarterly NYS Form 45 for all employees for 2014 - 2016.

2017 |102/23/17 |CO's Attorney sent a follow-up email to Dover's Attorney asking if CO could schedule
to meet with Dover sometime the following week to review payroll records.

2017 [03/07/17 |CQO's Attorney sent a follow-up email to Dover's Attorney stating that CO will proceed
with wrapping up the audit based on the material it has so far and will forward the draft
report to Dover for comment.

2017 |03/07/17 |Dover's Attorney responded and asked CO's Attorney to contact him to schedule a time
to review the documents at Dover's location.

2017 [03/16/17 |CO's audit team arrived at Dover's location to review the documents. Only Dover's
attorney was present. He advised upfront that the auditors would not be able to view the
payroll information because Dover's computer (on a chair in conference room) had
crashed the week before and the information was no longer available. CO was also
denied permission to transcribe any data from the W-2s onto excel worksheets for use
by the auditors to independently determine the highest and lowest paid employee.

2017 {03/17/17 |CO wrapped up the audit based on whatever documentation CO was able to review
and started to work on the draft audit report.

2017 |07/13/17 |CO sent the draft audit report to Dover for response.

2017 |08/07/17 |Dover provided preliminary comments and requested an exit conferecne.

2017 [09/14/17 | The exit conference was held.
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Appendix B — Auditor’s Follow Up to Dover’s Response

Audit Timeline —September 20 — October Date of the Final Report

Year | Date Timeline - Description of Event

2017 |09/20/17 |Dover sent an email to CO stating that they believed they could produce records that
show the name, rate, hours worked and a total. Attached to the email was a 39 page
document of the first 7 weekly payroll registers in 2016, which did not always include
the employee's rate of pay or hours worked.

2017 |109/21/17 |The Director of Field Audit responded that she would be out of the office the rest of the
day and the next day and would get back to Dover next week.

2017 [09/21/17 |Later in the day, Dover sent CO an email stating that Dover just found a box of weekly
payroll sheets that included the name, rate and hours worked. Dover attached a picture
of the box and stated that it represented 6 months of 2014 and they could assemble all
of it if necessary. Upon examining the picture, CO noted one page was Visible, revealing
the date related to 2016.

2017 |109/27/17 |CO responded that the draft report has been issued and the audit is over. The email also
mentioned that Dover had not yet provided the letter Dover stated was sent by the
County Executive's Office that granted Dover a waiver.

2017 {09/27/17 |Dover responded that they would try and find the letter and send it to CO.

2017 |10/02/17 |A revised draft report was sent to Dover, requesting a response by 10/10/17.

2017 |10/10/17 |Dover sent CO an email requesting an extension to respond to 10/12/17 which was
granted.

2017 |10/12/17 |Dover submitted its response along with Certificates of Insurance for the 2014 - 2017
policy periods naming Nassau County as an additional insured.

2017 |10/17/17 |Dover's response and the auditor's follow-up comments were incorporated into the

to Draft Report as Appendices A and B.
Present
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