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I am pleased to present the Department’s Annual Report which describes our programs 
and services, and highlights our accomplishments during 2016. 

While applications for assistance across our benefits programs are decreasing, our 
caseloads are still high compared to pre-recession levels.  This is attributable to the double 
digit growth in applications and caseloads we experienced during the recession period 
starting in 2008.  We anticipate that caseloads will eventually drop significantly as 
applications for assistance continue to decline.  One area of continued concern is the 
increase in the homeless population we house nightly in emergency housing.  Since 2014 
we have seen a 60% increase in the number of individuals in emergency housing (about 
700 to 1,150 individuals nightly).  About half of these individuals are children.  To address 
this concern we have restructured and reached out to resources in our community.  We are 
working hard to help these families and individuals find permanent housing. 

Summarized here are selected program statistics from 2016:     

• Day care services were provided for a monthly average of 5,800 children in 4,300 
working families  

• DSS administered 89,600 Medicaid only cases for over 125,400 individuals, or 9% of 
Nassau’s population 

• Approximately 18,300 applications for temporary assistance were processed 

• Supplemental Nutritional Assistance Program (SNAP, formerly Food Stamps) benefits 
were provided to almost 36,000 Nassau families and 39,000 HEAP (Home Energy 
Assistance Program) benefits were provided Nassau households 

• Child Protective Services investigated/assessed 5,650 reports of child abuse and 
neglect 

• DSS helped over 32,600 families obtain and retain child support 

• Almost 200,000 registered visitors came to the DSS building in Uniondale, while 
overall DSS assisted nearly 300,000 Nassau residents. 

• $22.7 million identified in Social Services savings for 2016 from uncovering welfare 
waste, fraud and abuse; 

• Since January 2011, Nassau taxpayers have been spared a total of $134.2 Million in 
welfare waste, fraud and abuse; 

• The amount of total security deposits paid to landlords was reduced from $1.86 million 
in 2010 to just over $75,631 in 2016 by replacing a cash security deposit with a surety 
agreement 

But statistics alone never tell the whole story. Hundreds of job seekers were able to find 
employment at the Mega Job Fair held in 2016, which attracted 300 employers and 8,000 
job seekers to the Nassau Community College.  

In Children’s Services, the Family Assessment Response (FAR) program diverted a 
number of families from traditional child abuse and neglect investigations to a more family 
centric approach by engaging families in meetings to help identify areas of concern and 
work towards a solution, while reducing protective services intakes and recidivism. Our 
CPS staff has been recognized by New York State for its groundbreaking efforts in 
reducing racial inequity in our foster care system. 

As a collegial relationship with all sectors of our community partners remains a priority of 
DSS Administration, we have sustained our ongoing relationships with nearly 100 agencies 
representing the not-for-profit, educational, law enforcement, judicial, and health and 
human service sectors throughout Nassau County.  

By far, the greatest resource we have is our staff, as DSS boasts almost 900 trained, 
motivated and professional employees.  Throughout 2016, DSS staff in all program areas 
received many compliments for their dedication and service to Nassau residents.  Some of 
these sentiments are captured in our Resident Feedback section – please take a look to 
see what your neighbors are saying about DSS staff.  I think you’ll agree that our entire 
DSS staff is second to none when it comes to customer service. 

Finally, we could not present this report without acknowledging with great appreciation the 
unconditional support and encouragement of County Executive Edward P. Mangano.  The 
County Executive cares deeply about all of Nassau’s children, adults and seniors. Year 
after year he has consistently committed himself to supporting our programs and initiatives 
for Nassau’s most vulnerable residents. 

Thank you for taking the time to read our 2016 Annual Report and please feel free to visit 
us on our County website at www.nassaucountyny.gov/agencies/DSS/index.html. 

 

John E. Imhof, PhD 

Commissioner, DSS 
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