Contract ID:CQIT15000017

Capital: X

NIFS ID #:CLIT1700001 I NIFS Entry Date; 20-JUN-17

Department: Information Technology

SERVICE: Supplemental Staffing

Term: from 16-NOV-15 to 15-NOV-18

Amendment 1) Mandated Program:
2) Comptroller Approval Form %
Time Extension: Attached:
Addl. Funds:X 3) CSEA Agmt. § 32 Compliance N
Attached:
B ion:
lanket Resolution 4) Vendor Ownership & Mgmt. v
RES# Disclosure Attached:
5) Insurance Required Y
Vendor Info: Department:

Name: SYAM International Inc

Vendor ID#: 113190965-01

Address: 233 Eas Shore Road

Great Neck, NY 11023

Contact Person: Allen Goldin

Contact Name: Ed Eisenstein ***Final Complete contract to
Vandana Manucha¥*#

Address: 240 old Country Road

Mineola, NY 11501

Phone: 516-466-6655 x218 = _
Phone; 516-571-4265 (— :.ff.‘
o
Routing Slip ’f
Department NIFS Entry: X 20-JUN-17 -- VMANUCHA
Department NIFS Approval: X 21-JUN-17 -- NSTANTON
DPW Capital Fund Approved: X 26-JUN-17 - KARNOLD
OMB NIFA Approval: X 05-JUL-17 -- RDALLEVA
OMB NIFS Approval: X 26-JUN-17 -- MSEIDLER
County Atty, Insurance Verification: X 21-JUN-17 -- AAMATO
County Atty. Approval to Form: X 21-JUN-17 -- DMCDERMOTT
Dep. CE Approval: X 12-JUL-17 -- CRIBANDO
Leg. Affairs Approval/Review: X 06-JUL-17 -- MREYNOLDS




Legislature Approval:

Comptroller NIFS Approval:

NIFA NIFA Approval:

Contract Summary

Purpose: Supplemental staffing services for Nassau Countyy,s information technology projects that require additional staffing. The
purpose of this amendment is to add additional funds to the contract for continued services. The contractor provides supplemental

stalfing services to the County;s Information technology projects, including ERP project and other NC IT projects that require
additional staffing on an as-needed basis.

Method of Procurement: RFP

Procurement History: The contract was entered into after a written request for proposals was issued on January 20th, 2015, Potential
proposers were made aware of the availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LIA websites.
Proposals were due on March 30, 2015. Twenty one proposals were received and evaluated. The evaluation committee consisted of:
Donna Neiland, Ira Hill, Alex Demaio, Bill Doughty, Anthony Paganini, Steve Barry, Christine Levitsky, Patty Laskaris, Robert
Mancino, Robert McClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen Dolan. The proposals were scored and

ranked. As a result of the scoring and ranking, twenty vendors were selected.

Deseription of General Provisions: Description of General Provisions:

1. NCIT may identify a need for individual or project related supplemental staffing services and may issue SOWs on an as-needed
basis to satisfy those needs.

2. NCIT will send SOWs only to those vendors who provided rate(s) for the support service category(ies) and level(s) of work
required under a specific SOW. These support service categories, levels and rates are listed in the cost proposal section of the
contract.

3. Upon receipt of an SOW, vendors should review the SOW requirements. If the vendor is able to provide resource(s) that match the
requirements of an SOW, the vendor should submit offer(s) to provide the supplemental staffing services needed under the SOW by:
a. Indicating an hourly rate that is equal to or less than the rate listed in the contract.

b. Submitting resume(s) of the staff that will be providing supplemental staffing services for the SOW.

c. Submitting any forms that NCIT requires to be submitted with SOW responses.

. All SOW responses must be received by the deadline specified when the SOW is sent to the vendors,

2 NCIT may select on¢ or more qualified vendors to provide the supplemental staffing services requested in a SOW but is not

obligated to select any of the qualified vendors to provide supplemental staffing services under a SOW.

Impact on Funding / Price Analysis: Impact on Funding / Price Anaiysis:
The maximum amount for full consideration for all services under this agreement is increased by $600,000.00, of which $250,000.00

is being encumbered at this time.

Change in Contract from Prior Procurement: n/a

Recommendation; (approve as submitfed)

Advisement Information

BUDGET CODES

[ FUNDING | AMOUNT |




Fund; ITGEN1000 SOURCE

Control; Revenue

Resp: Contract

Object: DE500 County $ 50,000.00

Transaction: Federal $ 0.00

Projeet #: 97109 State $0.00

Detail: Capital $ 200,000.00

Other $0.00
RENEWAL TOTAL | §250,000.00
%
Increase

%
Decrease

INDEX/OBJECT
LINE CODE AMOUNT
o ITGEN1000/DE500 | § 50,000.00
PWCAPCAP/00002/
04 97109/000 $ 200,000.00
$ 0.00
$0.00
$ 0.00
$ 0.00
TOTAL | ¢ 950,000.00




N | F A Nassau County [nterim Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1. Vendor: SVAM International Inc.
2. Dollar amount requiring NIFA approval: $250000
Amount to be encumbered: $250000

This is a Amendment

If new contract - $ amount should be full amount of contract

If advisement — NIFA only needs to review if it is increasing funds above the amount previously approved by NIFA
If amendment - $ amount should be full amount of amendment only

3. Contract Term: 11/16/15 to 11/15/2018
Has work or services on this contract commenced? Y

—

If yes, please explain: on going ERP project services and NCIT project services

4. Funding Source:

X General Fund (GEN) Grant Fund (GRT)
Capital Improvement Fund (CAP} Federal % 0
Other State% O
County % ©
Is the cash available for the full amount of the contract? Y
If not, will it require a future borrowing? N
Has the County Legislature approved the borrowing? N/A
Has NIFA approved the borrowing for this contract? N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

Supplemental staffing services for Nassau County8#xBF;s information technelogy prejects that require additional staffing. The purpose of this amendment s
to add additional funds to the contract for continued sarvices. The contractor provides supplemental staffing services to the County84#xBF;s Information
technology projeets, incliding ERP project and other NC T projects that require additional staffing on an as-neaded basis,

6. Has the item requested herein followed all proper procedures and thereby approved by the:
Nassau County Attorney as to form Y

Nassau County Committee and/or Legislature

Date of approval({s) and citation to the resolution where approval for this item was provided:

7. Identify all contracts (with doliar amounts) with this or an affiliated party within the prior 12 months:

Contract ID ' Date Amount




AUTHORIZATION

To the best of my knowledge, | hereby certify that the information contained in this Contract Approv
al Reguest Form and any additional information submitted in connection with this request is true an
d accurate and that all expenditures that will be made in reliance on this authorization are in confor
mance with the Nassau County Approved Budget and not in conflict with the Nassau County Multi-
Year Financial Flan. | understand that NIFA will rely upon this information in its official deliberation

S.

RDALLEVA 05-JUL-17
Authenticated User Date

COMPTROLLER'S OFFICE

To the best of my knowledge, | hereby certify that the information listed is true and accurate and is
in conformance with the Nassau County Approved Budget and not in conflict with the Nassau Cou
nty Multi-Year Financial Plan.

Regarding funding, please check the correct response:

_ I certify that the funds are available to be encumbered pending NIFA approval of this contract.

If this is a capital project:
| certify that the bonding for this contract has been approved by NIFA,
Budget is available and funds have been encumbered hut the project requires NIFA bonding authorization

Authenticated User Date

NIFA

Amount being approved by NIFA: _

Payment is not guaranteed for any work commenced pricr o this approval.

Authenticated User Date

NOTE: All contract submissions MUST include the County's own routing slip, current NIFS pri
ntouts for all relevant accounts and relevant Nassau County Legislature communication docu
ments and relevant supplemental information pertaining to the item requested herein.

NIFA Contract Approval Request Form MUST be filled out in its entirety before being su
bmitted to NIFA for review,

NIFA reserves the right to request additional information as needed.



RULES RESOLUTION NO.  -2017

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY DEPARTMENT OF
INFORMATION TECHNOLOGY AND SVAM INTERNATIONAL, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with SVAM International, Inc. to provide supplemental
staffing services in connection with various information technology projects,
a copy of which is on file with the Clerk of the Legislature; now, therefore,

be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said amended

agreement with SVAM International, Inc.



George Maragos
Compirotier

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendmenis,

CONTRACTOR NAME: SVAM International Ine,

CONTRACTOR ADDRISS: 233 East Shore road #201, Great Neck, NY
11023
FEDERAIL TAX ID #: 113190965-01

Instructions: Please check the appropriate box (“&") after one of the following
roman numerals, and provide alf the requested information,

I. 0 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids, The coniract was awarded afier a request for sealed bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on _ [date]. I#] of
sealed bids were received and opened.

I, [1 The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

advertisement in [newspaper], posting on industry websiles, via
email to interested parties and by publication on the County procurement website, Proposals were due
on [date). [state #] proposals were received and evaluated, The

gvaluation committes consisted oft

(list # of persons on
committee and their respeetive departments), The proposals were scored and ranked, As a result of the
scoring and ranking, the highest-ranking proposer was selected.




I11. U1 This is a renewal, extension or amendment of an existing contract.

The contraet was originally executed by Nassan County on November 16, 2015, 'This is a renewal
or extension pursuant to the contract, or an amendment within the scope of the contract or RFP,
The original contract yas entered into after a written request for proposals was issued on January 20,
2013. Potential proposers were made aware of the availability of the RFP by advertising in Newsday and
on the LIFT, LIST net, and LIA websites, Proposals were due on March 30, 2015, Twenty one
proposals were received and evaluated, The evaluation commiitee consisted of: Donna Neiland, Tra Hill,
Alex Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
(attached), twenty vendors were selected,

TV, [] Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received, The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[J A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

Fl B, The attached memorandum contains a detsiled oxplanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer, The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposel is deemed
superior, and/or why the proposer has been judged to be able fo perform more quickly than other
Proposers.

Y. [0 Pursuant to Executive Order No, 1 of 1993 as amended, the attached
memorandum from the department head explaing why the department did not
obtain at least three proposals,

[0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explaing why only two proposals could be
obtained, If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposet’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner,

1 B, The memorandum explainy that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order, (Copies of the relevant
documents are attached),

[0 €. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no, , and the attached memorandum explains how the purchase is
within the scope of the terms of that conlract.




[0 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

VI, I This is a human services confract with a not-for-profit agency for which a

competitive process has not heen initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evalvation, the department must
explain why the contractor should nevertheless be permitted to contract with the county,

In certain limited circumstances, conducting a competitive process and/or completing performance
¢valuations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, atfach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

VIL [1 This is a public works contract for the provision of architectural, engineering
or surveying services. The aitached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No, 928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

Instructions with respect to Sections VIIL IX and X: All Departments must check the box for VIII,
"Then, check the box for either IX or X, as applicable,

VIHI. (X) Participation of Minority Group Members and Women in Nassan County
Contracts, The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors, Proof’ of the contractyal utilization of best offorts as ouflined in Exhibit “BE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
‘claim vouchers.

IX. (X) Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “BE”, Department will require vendor to submit list of sub-contractor
requirements prior to submission of the first ¢laim voucher, for services under this coniract being
submitted to the Comptroller.

X. [ Vendor will not require any sub-contractors,

In addition, if this Is @ coniract with an individual or with an entity that has only one or two emplayees: 1 a review of the
criterla set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1 C,BB, 296, attnched as Appendix A to the
Comptroller’s Memorandum, dated February 13, 2004, concerning independent contractors and employees indicates that the
contractor wonld not be considered an employee for federal tax purposes,

ent Head Sig

Departm Wature

Date

NOTE: Any information requested abave, or In the exhibit below, may be included ln the county’s “staff sammary” form
in Hen of a separate memorandum,
Compt, form Pers./Praof. Services Contracts: Rev, 03/16 3




Exhibit A




COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in () the period beginning April 1, 2016 and
ending on the date of this disclosure, or (b), beginning April 1, 2018, the period beginning two
years priot to the date of this disclosure and ending on the date of this disclosure, to the
campaign committees of any of the following Nassau County efected officials or to the campaign
committees of any candidates for any of the following Nassan County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attormey, or any County Legislator?
If yes, o what campaign connittee?

the County Executive
jﬂ\@ Cow:ﬁ‘f‘r’b/{@f
the DistricT A orney

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or
Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign committees
identified above were made freelv and without duress, threat or any promise of a governmental

benefit or in exchange for any benefit or remuneration.,

Vendor: SVAM International, Inc.

J
Dated: @610(7!%\:( Signed: lM:f (Q/l/\—-w .

Print Name: Anil Kapoor

Title: Prasident

Rev, 3-2016



Exhibit B



Page 1 of 4

COUNTY OF NASSAU

LOBBYIST REGISTRATION AND DISCLOSURE FORM

1, Name, address and telephone number of lobbyist(s)/lobbying organization, The term
“lobbyist” means any and every person or organization retained, employed or designated by any
client to influence - or promote a matter before - Nassau County, its agencies, boards,
commissions, department heads, legislators or committees, including but not limited to the Open
Space and Parks Advisory Committee and Planning Commission. Such matters include, but are
not limited to, requests for proposals, development or improvement of real property subject to
County regulation, procurements. The term “lobbyist” does not include any officer, director,
trustee, employee, counsel or agent of the County of Nassau, or State of New York, when
discharging hig or her official duties,

NONE
2, List whether and where the person/organization is registered as a lobbyist {(e.g., Nassau
County, New York State):

NONE
3. Name, address and telephone number of client(s) by whom, or on whose behalf, the

lobbyist is retained, employed or designated:

NONE

Rev, 3-2016



Page 2 of 4

4, Describe lobbying activity conducted, or to be conducted, in Massau County, and identify
client(s) for cach activity listed. See page 4 for a complete description of lobbying activities,

NONE
5. The name of persons, organizations or governmental entities before whom the lobbyist
expects to lobby: '
NONE

Rev, 3-2016



Page 3 of 4

6. If such lobbyist is retained or employed pursuant to a written agreement of retainer or
employment, you must attach a copy of such document; and if agreement of retainer or
employment is oral, attach a written statement of the substance thereof. If the written agreement
of retainer or employment does not contain a signed authorization from the client by whom you
have been authorized to lobby, separately attach such a written authorization from the client.

7. Has the lobbyist/lobbying organization or any of its corporate officers provided campaign
contributions pursuant to the New York State Election Law in (a} the period beginning April 1,
2016 and ending on the date of this disclosure, or (b), beginning April 1, 2018, the period
beginning two years prior to the date of this disclosure and ending on the date of this disclosure,
to the campaign committees of any of the following Nassau County elected officials or to the
campaign commitiees of any candidates for any of the following Nassau County elected offices:
the County Executive, the County Clerk, the Comptroller, the District Attorney, or any County
Legislator? If yes, to what campaign committee?

NONE

I understand that copies of this form will be sent to the Nassau County Department of
Information Technology (“IT”) to be posted on the County’s website.

I also understand that upon termination of retainer, employment or designation I must
give writien notice to the County Attorney within thirty (30) days of termination.

VERIFICATION: The undersigned affirms and so swears that he/she has read and understood
the foregoing statements and they are, to his’her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign committees
listed above were made freely and without duress, threat or any promise of a governmental

benefit or in exchange for any benefit or remuneration,

Dated: (96!0‘1[9-0”1— . Signed: Pfl/t«;ﬂ [Q//\/\~

Print Name; Anil Kapoor

Title: President

Rev, 3-2016




Page 4 of 4

The term lobbying shall mean any attempt to influence; any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
clected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nagsau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect fo a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county fo
support or oppose any state or federal legistation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.

The term "lobbying" or “lobbying activities” does not include: Persons engaged in drafting
legislation, rules, regulations or rates; persons advising clients and rendering opinions on
proposed legislation, rules, regulations or rates, where such professional services are not
otherwise connected with legislative or executive action on such legislation or administrative
action on such rules, regulations or rates; newspapers and other periodicals and radio and
television stations and owners and employees thereof, provided that their activities in connection
with proposed legislation, rules, regulationg or rates are limited to the publication or broadcast of
pews iterns, editorials or other comment, or paid advertisements; persons who participate as
witnesses, attorneys or other representatives in public rule-making or rate-making proceedings of
a County agency, with respect to all participation by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt to
influence a County agency in an adjudicatory proceeding, as defined by § 102 of the New York
State Administrative Procedure Act,

Rev, 3-2016



All questions on thess questionnalrés must be anawered by all offisers and any individuale who
hold & ten percant (10%) of greater ownership interest in the proposer. Answers typawrlttan or
printed In ink. If you need mere space to answer-any questicn, miake gs rmany photocoples of
the appropriate pege(s) as necessary and attach them to the questionnalre.

JNNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
ERTIONNAIRE MAY MEAN THAT YOUR Bil) OR PROPORAL
ESPONSIVE AND IT WILL NOT BE CONSIDERED FOR

Principal Name _Ani Kagooe

Date of bith 10,7, 14/ 1968

Home address 14 Forte Diive

Ciy/stata/zp _ Old Weslbury, NY 11688
Busihess adiress , 233 Exst Shore Road, Sulte 201
City/statelaip Gireat Neck, NY 11023

Telephone 518-466-8886
Other pregert addross(es)
City/state/eip

Telephone

list of other addresses and telephoné numbers attached

Positions kefd in submitting businese and starting date of sash (sheok all applioable)
President 017 11 7 A804Trensurer L 1.

Chairmanof Board ___ /[ Sharsholder B

Chiof Exee, Gffiver ____{__ /... Beoretary [ 1

Chief Financlsl Offleer £/ Parinar [l _d

Vice President A {1

{Other)

o you have an aqully Interest I the business submilting the questionnalre?
YES X, NQ__.. IYes, provide details, 100% cwnership of SVAM Intarmnational, Ing.

Are there any outstanding loans, guarantees or any other form of seourity or leads or any
other type of ventribution made in while ar in part belweer you and the businass
submitting the questionnaire? YEE& __ NO_X  [If Yes, provide details.

Within the past 3 years, have you baen a ptincipal owner or officer of any business or not-
for-profit organization other than the one submitting the guestiopnaire? YEG X NO )
I Yes, provide details, Owner of Narth $hore Teshnologies, SVAM Int de Mexido, Féite Holdiig and 260 PAN,

Owner of Infetitive Communisatizng & Systema (USA) Ino, until $1/2015 and curently an officer

Rev, 3-2016



6. Has any govermmental entity awardad any contracts to a business or organization listed in
Seotlon 5 in the past 3 years while you were a principal owner or officer? YE& _X_ NO
I Yes, provido delells. <€ attach ol —_

NOTE: An affirmative answer ié required balow whether the sanction arose automatically, by
operation of law, or @s.a result of any action taken by a government agensy.

Provide a detalled response to all quastions checked "YES", If you need more space, photocopy
the appropriate pape and attach it to the questionnaire,

7. Inthe past (8} years, hive you andor any affilisted businesses or not-forprofit -
organizations listed in Seotlon 6 In whish you have heen a priricigal owner or officer:

n. Besn m%barrad by any government agency from entering Into contracts with that
agency
YES ... NO__X_ it Yo, provide datalls for atich such instence.

b. Beeh doclarad in default and/or termihated for sause on any contract, andfor had any
con::‘r?atga cancelled for cause? YES . NO _X If Yes, provide details for each
such instande,

¢. Been denied the award of a contract and/or the epportunity to bid on a contract,
Tnelugding, but not limited.to, faliure to meet pre-qualification stardards? YES
NO _%. M Yes, provide details for asoh such instance.

d. Been suspended by any government agenay fron entering into eny contract with it;
and/tr s any action pendihg that ceuld formally debar or otherwise affect such
business's ability to bid or propose on sontract? YES ____ NO __X I Yes, provide
detatls for each such ingtarice,

8. Have any of tfie businessss of organizations listed in resporise to Question & filed o
bankruptcy patition and/or been the subject of inveluntary bankruptey procesdings during
the: past 7 years, andfor for ary portion of the last 7 year perod, been in a state of
bankruptoy e a result of bankruptoy progeadings initated more-than 7 years ago and/or Is
any such bugihess now the subjeot of any pending bankruptoy proceedings, whenever
intinted? If 'Vas’, provide detalls for eaoh such instarics, (Provide a detalled response to all
questions chadked "YEE", If you need more space, photosopy the appropriate page and
attach It to 4 questicnnaire.)

a) s there any felony charge pending ageingtyou? YES __ NO _X I Yes, provide
datalis for eagh such charge,

b) Is thare any misdemeanot charge pending agairst you? YES NO_X. If
Yes, provide deteils for each such charge,

¢) Is there any administrative charge pending against you? YES NO X If
Yes, provide detalls for each such charge.

d) Inthe past 10 years, have you been gonvicted, after trlid or by plew, of any felony, or
of any other orime, an element of which relates to truthfulness or the underlying facte
of whigh related to the sonduct of businees? YES ___ NO_X_  if Yes, provide
detalls for each such convistion,

Rev. 3-2016



e) In the past 6 yaars, have you been convicted, after trial or by plea, of &
migdemeanar?

YES ... NO_X If Yes, provide detalls for each such conviotion.

f) Inthe past 5 years, have you bean found in violation of any administratlve or

statutory charges? YES NO _X_ If Yes, provide details for each such
auourrence,

in addition to the information provided In response to the previous questions, in the past §
years, have you been the subject of a criminal investigation anc/or a civil anti-trust
inveatigation by any federal, state or local prosecuting or investigative agency andfor the
sublect of an Investigation where such investigation was related 1o activities performed at,
for, or on behalf of the submitting business entity and/or an affiliated business listed in
responae fo Question 87 YES ___ NO _X_  If Yes, provide detalls for each such
invastigation.

10. In addition te the Information provided, In the past 8 years has any business or organization

1.

llsted in response to Question 5, been the subject of a eriminal Investigation andfor a aivil
anti-trust Investigation and/or any other type of investigation by any government agendy,
including but not limited to federal, state, and local regulatory agencles while vou were a

principal owner or officer? YES ____ NO _X  If Yes; provide detalls for each such
investigation,

In the past b years, have you or this business, or any other sffilated business listed in
response to Question § had any sanction Imposed as a result of judicial or administyative
proceedings with respect to any professional license held? YES NO _ X IfYes;
provide detalls for each such instance,

12. For the past & tax years, have you falled to file any required tax returns or failed to pay any

applicable fedoral, state or local taxes or other assessed charges, including but not limited

to water and sowar charges? YES NQ _X. [f Yes, provide details for each such
yesr,
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES,

/? 8 { Kapow” , being duly sworn, state that | have read and understand all
the items containéd in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplled full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances nceurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submiiting business
entity.

Sworn to before me this fW"day of dune,. 2047

MELINDA CARRION
Notary Publits, State of New York
No. HCAB204104

Queliiied in Queens County
O O Commigsion Expires December 18, 2017
LN
Notary-Public

QVAM ivx [&,\FV\CJL\ ! t)vxm( ﬂjw:,

Name of submitting business

A o | Ko pool

Print name

Dud Lo~

Signature

Pfﬁgld€w+

Title

o6 o7 4 2007
Date

\
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The following Is a list of projects and services that SVAM INTERNATIONAL de Mexico has
provided to Government organizations during the past 3 Years,

1. GRP is a projest developed for Cinvestav Tamanbipas, The project was divided into
phases starting with analysis in June 2012 and currently under development of phase 3.
The first phase was a business process analysis in which we covered all departments,
intoractions betvreen dopartments and dependemeies. The main goal was to provide the
customer with 4 global vigion of his provess and a road map for development, Afur the
first phase, the dustomer selected the maih modules required by the Clavestav to build the
core of the sysiem. The project developed for this phase was Sepoop. Sepoop, an
Electronic Paymont and Budget Control System, is a web based program developed for
CINVESTAV Temaulipas, This system provides a virtual framework for helping
CINVESTAV Tamaulipas t use this néw method of spending, keeping track of their
budget and generating reports, Currently, they are working on the third phase of this
project which consists of the anquisitions and budget control modules, The total cost of
the projeet thus fir is 110,000 USD.

2. Eleottiondc Involting In a requirement by SAT (Mexico’s IRS departmens) in which
invoioes need to be validated, cortified and stamped with their requirements in order to be
valid and issusd ag deductible for tax purposes; SVAM de Mexico are currently providers
of this Blectranic nvoicing Process for several State Government Organizations in
Tatoaulipas sinee December 2012 with wiore than 280,000 invoices stamped.

Customers include:

. Health Secretary.

(emoral Hospital,

Finance Secretary,

Fondo Tamaulipas,

COMAPA, Tampieo (Water Services Corapany).
COMAPA Victoda (Watdr Services Company).
‘Tematan Zoo.

Tamanlipas Education for Adulis Institute,
Abusolo Municipal Government,

Tamaukpes Sports Institate.

el il i ool ol

i
=

3. Other projects developed for the Tamanlipas State Government include the Kiosk
application for the Civil Records Depariment. This Kiosk application is a self-service



6

#ystom running on speoial hardvre, sapable of printing official certificates like (Birth,
Marriege, Divorce and Death) and oan receive payments for the services provided, This
projest was éeouted from August 2014 to Pubrvary 2015, with a tota! cost for hardwars
and softwars of 109,000 USD,

COMAPA. Tumpico ia & loval orgenization which controls the water services in the
Tampioo Tarmaulipas area, Their operations are based on the SAP R3 ERP, SVAM
International Mexieo has provided SAP Fumotional Support Services for the HR Module,
implementing SAP standard solution processes, exeouting them since February 2014 to
the presant, at & project cost of 30,000 LSD,

Another project developed by SVAM was the “School control and stafistics system™ for
the Education Seoretary in the Tamaulipas State Government, The main purpose of this
application is to automate the process for high school and university stndent errollment
and soore rogistration, omabling the retrieving of relevant statistics for the decision
tmakers, This project was execmted from June 2013 to June 2014, This project investmeant
is approximately 400,000 USD.

For the Tamaulipas State Covernment, SVAM Mexico is providing the Supplier portal
project that ourrently is in the analysis phase and will be & web page applivation to enable
XML files ropresentatives to acvess Invoices of Government State for income and
different types of payments and travel expenses, interacting with an SAP ERP database to
rottigve and update information according to internal business rules. This project will
assist with the electronic storage of ivivoices 1o wee for different legal requirements in
Mexico. This project also will provide the government oustomers with a tool to verify if
an uploaded lnvoice was paid, The exeoution of this project is scheduled from March
2015 to Jung 2015 at 2 cost of 35,000 USD,

i i e =
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North Shore Technologles Contracts

1. New Okhla Industrial Development Authority - February 2016
2. Access Financial international - July 2013
3+ AAM Foundation - July 2014



PRINGIPAL QUESTIONNAIRE FORN

Al questions on thess questionnaires must be answered by alt officers and any individuals who
haid @ ten percant (10%) or greater ownership Interest in the proposer. Answers typewritten or
printed in ink, ¥ you need more space to answer any question, make as many photocoples of
the appropriate page(s) as neceasary and attach them to the questionnaire.

1. Prncipal Neme /1A L INMAARL ! A

Date of bith /& 1 {4 1B+

Home address _ /&0 ¢ Ainvicee) D
Chyrstatelzp___ L/ Cp ARy, (VY | [FG F

Business address 0 %3 (ZAST ol 2B, SunTE ol
Cltylotatelelp QLA NELLS Y Wa2X
Telophons__ | bor M (L~ fof €C @TALL @f‘?
Qther present address(es)
Cly/state/zip
Telephone ___
List of nther addreases and telephone numbers altached

2, Poslitions held in submitting business and starling date of each (check aill applicable)
President Lond Treasurer e o
Chalrman of Board fod Shareholder L
Chlef Exec. Officer 4 Secretary L
Chief Finangial Officer /¢ Pariner A |
Vice President b,
(Othenpiet 0 PER BTING OFF1cEC O ffwfmﬁ - F1 7 ity

3. Do you have an equity Interest in the busingss submitting the questionnaire?
YES ___ NQX_ If Yes, provide details.

4. Are there any outstanding loans, guarantees or any other form of secwity or lease or any
other type of contribution made In whale or in part between you and the business
submitting the questionnaire? YES .. NO ¥ Yes, provide delails.

B, Within the past 3 years, have you beeh a principal owner or officer of any business or not-
for-profit organization other than the ohe submitling the questionnalre? YES ___ NO,
If Yes, provide detalls,
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6, Has any govermental entfy awarded any contracts to a business or organization listed |
Section § in the past 3 years while you were a principal owner or officer? YES ___ NO
if Yog, provide datails.

NOTE: An affirmative answer is requirad beluw whether the sanction arose autornaticadly, by
operation of law, or as a result of any action taken by a government agenay.

Provide a detailed response to all questions checked "YES", If you need more space, photocopy
the appropriate page and attach it to the questionnaire,

7. In the past (B) years, have you and/or any affiiated businesses or not~fof-«proﬁt
organlzetions Histed in Section § In which you have been a principal owner or offiger;

a'

Been dgbarred ky any govemment agency from entering into contracts with that
sgency
YES . _ NO_N. I Yes, provide details for each stich instance,

Been declared in default and/or terminated for cause on any contract, and/or had any
oon;r?ets cancelled for cause? YES . NO N If Yes, provide detalls for each
such Instance,

Eeen lenied the awsard of a contract andfor the opportunity to bid on & contract,
including, but not limited to, faliure o meet pre-qualification standards? YES __
NO X.. If Yes, provide detalls for each such instance.

Baan suspended by any govermment agency from entardng into any contraot with It;
and/or is any action pending that could formally debar or othenwise affect such
business's ability to bid or propose onh contract? YES ___ NO X 1 Yes, provide
details for each such Ingtance.

8. Have any of the buginesses or crganizations listad In responsa to Question & filed a
hankruptey petition andfor been the subject of involuntary bankruptey procaedings during
the past 7 years, and/or for any portlon of the last 7 yesr peried, been in & state of
bankruplcy as & result of bankeuptey procesdings inftiated more than 7 years ago andfor s
any such business now the subjact of any pending bankruptey procesdings, whenever
Initiated? If ‘Yes', provide deteils for each such instance, (Provide a detalled response to all
questions checked "YES". if you need more space, photoocopy the appropriate page and
attach it 1o the questionnaire.)

a) Is there any felony charge pending againsti you? YES __ NO X If Yes, provide

detalls for each such charge.

b) ls thers any misdemeanor charge pending against you? YES NOQ _')5’__ If

¢)

Yes, provide delails for each such charge,

Is thare any adminlstrative charge pending against you? YES NO __\_C.L if
Yes, provide detalls for eaoh such charge,

d) iInthe past 10 yesrs, have you bean convigted, after tilal or by plea, of any felony, or

of any other crima, an element of which relates to truthfulnéss or the underlying facis
of which related to the conduot of busingss? YES __ NO X I Yes, provide
detalls for each such convietion,
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e} Inthe past 6 years, have you been convicted, after trial or by plea, of a
misdemeanor?
YES . NO X_ ifYes, provide detalls for each such conviction,

f) Inthe past 6 years, have you been found in violation of any administrative or
statwlory charges? YES NO i Yes, provide details for each such
ocounence,

In ardlition to the Infarmation provided in responge to-the pravious questions, in the past 5
years, have you been the subjeot of & criminal investigation andfor a ¢lvil anti-trust
investigation by any fedaral, state or local prosecuting or Investigative agency ancdior the
subject of an Investigation where such Investigation was related to activities performead at,
for, or on behalf of the submitting busingss entity and/or an affiiiated business listed in
response fo Question 87 YES __ NO X If Yes, provide detaile for eech such
investigation,

10, In addition to the information provided, in the past B years has any business or organizafion

M.

listed! In rasponse to Question &, bean the subject of & eriminal investigation and/or a oivil
anti-trugt Investigation andfor any other type of Investigation by any government agency,
including but not limited to federal, state, and local regulatory agencgles while you were a
principal owner or officer? YES NO .. If Yes; provide details for each such
invastigation.

In the past & years, have you or this business, or any other affiliated business listed In
response to Gluestion § had any sanction imposed as a result of judiolal or administrative
proceedings with reepect to any professional license hald? YE8 ____ NO Y If Yes;
provide details for each such hatance.

12, For the past & tax years, have you failed to file any required tax returns or falled to pay any

applicable fedaral, state or local taxes or other assessed charges, Including but not limited
to water end sewer chargea? YEB NO X [f Yes, provide details for each such

year,



CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

L M1 k(lﬁ HM b f.chx VA ; being duly swom, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter Into a contract with the submitting business
entity.

Swomn to before me this 7| \“day of Sune. 20 (7]
MELINDA CARRION

Nitary Publlo, State of New York
‘No (HCAB204194
) Gumiitiod in Guesns County
I (i _sp " Cominiaslon Expirea Deosmber 16, 2017

Notarg Public

SVAM ﬁ;&wmﬁmm[, Tne

Name of submitting business '

Vikas Dhablawia

rint name
Nl botnsr

F)
Signature

Chef C%pem’f}vxj 0fficer

Title

b T 20017

Date

Rev, 3-2016



All guestions on these questionnaires must be answerad by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest In the proposer. Answers typswriiten or
printed in Ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s) a8 necessary and attach them to the Guastionnalre,

B N RED FOR

Princlpal Name hﬁ‘: ¥AMA K APooOR
Date of birth ©A 4 \% 7 \AblL ‘
Home address _\ 4 Y ORTE. ~ORWE

Clty/state/zip ML WESTROV RN - ™Y WZWSER
Bueiness acdress _ 2725 ALY “Svors RoAD JTmre 200

Chy/statefzlp PAA LA ECe . NN - NODAR
Talephone bl LR

Other present address(es)

City/state/zip

Telephone

List of other addresses and felephane numbers attached

Positions held in submiiting business and starting date of each (check all applicable)
Pregident .,/ o Traasurer L |

Chalman of Board ho | Shareholder foo A

Chief Exec, Officer i Secrefary [

Chief Finanoial Officer 9\ / $1 7 ¥\ASPartner )

Vice President {4 . A

(Other)

Do you have: an equity interest In the business submitting the questionnaire?
YES . NO X If Yes, provide details,

Are there any outstanding loans, guarantees or ahy other form of sacurity or lease or any
other type of contribution made in whale o In pa between you and the business
submitting the questionnalre? YES ___ NO i Yes, pravide details.

Within the past 3 years, have you been a principal owner or officer of any business or not-
for-profit organization other than the onhe submiiting the questiormaire? YES }_S, NO
If Yes, provide detalls. L nve RACTIVE  CoMMut AT ins & SNEE NS

. VB AN \ne .
WAWACLUE o owg ¢ >
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6. Has any govemmantal entity awarded any contracts to a business or organization listad in
Section § In the past 3 years while you were a principal owner or officer? YES ___ NO ‘5_
If Yes, provide details,

NOTE: An affirmative answer is requirad below whether the sanction arose automatioally, by
operatlon of law, or ag a result of any action taken by a government agency.

Provide a detalled response 1o all questions checked "YES", If you need more space, photooopy
the appropriate page and attach it to the questionnaire,

7. Inthe past (B) years, have you and/or any afillated businesses or not-for-profit
organizations listed in Section 6 in which you have been a principal swner or officer:

a. Been m:lgbarred by any goverhmient agency from entering into contracts with that
agenqgy

YES ... NO l If Yes, provide deteils for @ach such instance.

b. Been declared in default andfor terminated for cauge on any contract, and/or had any
contragts canocelled for cause? YES NO if Yes, provide detalls for each
such Instance,

¢, Been denied the award of @ contract and/or the apportunity to bid on a contract,
Including, but not Hmited to, faliure to mest pre-qualification standards? YES
NO _J% If Yes, provide detalls for each such instance,

d. Been suspendad by any govarnment agency from entering Into any contraot with It
gnd/ar is any action pending that could formally debar or otherwise affect such
business's ability to bld or propase on contract? YES NO _X If Yes, provide
details for esch such Instance,

8. Have any of the businesses or organizations listed in response to Cuestion 5 filed 2
bankruptoy petition and/or been the subiject of involuntary bankruptoy pracesdings during
the past 7 years, andfor for any portion of the [ast 7 year perlod, been in: a state of
bankruptoy as a result of bankruptoy proceedinigs Initiated more than 7 years ago and/for Is
any such business now the subject of any pending bankruptoy proceedings, whenever
Inttiated? if “Yes', provide details for eath such instance. (Provide a detailed response to all
questions checked "YES". If you need mora space, photocopy the appropriate page and
attach i to the guestionnaire.)

a) Is there any felony charge pending against you? YES NOZ; if Yo, provide
details for esoh such charge.

b) s there any misdemeanor charge pending againstyou? YES ___ No X 1t
Yes, pravide detaily for each such charge. ‘

¢) Is thém any administrative oharge pending against you? YES NGO _25 If
Yas, provide details for each such charge.

d) In the past 10 years, have you been convictad, after trial or by plea, of any felony, or
of any ather crime, an element of which relates ‘o truthfulness or the undetlying facts
of which related to the conduct of business? YES _  NO If Yes, pravide
details for each such conviction.
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@) In the past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor?

YES . NO X If Yes, provide cetails for each such conviction.

f) Inthe past 6 years, have you been found In viclation of any administrative or
statutory charges? YES NO 25 If Yes, provide detalls for sach such
DECUTences,

@. In addition to the information provided In response to the previous questions, in the psast &
years, have you been the sublact of a eriminat investigation and/or a civil anti-trust
Investigation by any federal, state er loval prosecuting or Investigative agency and/or the
subject of an investigation where such Investigation was related to activities performed at,
for, or on behalf of the submitting business eritity and/or an affiliated business listed In
response to Guestion 89 YES ___ NO X, If Yes, provide detalls for each such
investigation,

10. Iny addition to the information provided, in the past 5 years has any business or organization
istad In response to Question 6, been the subject of a oriminal Investigation andfor a olvil
anti-trust investigation and/or any other type of invastigation by any government agenoy,
Including but not imited to federal, etate, and local regulstory agencies while you were a
principal owner or officer? YES ____ NO _)'_(, If Yes; provide details for each such
investigation,

11. In the past & years, have you or this busihess, or any other affilfated businesa listed in
response to Question 8 had any sanction Imposed as a result of judiclal or agdministrative
proceedings with respect to any professional license held? YES NO X HYes:
provide detalls for each such instance,

12. For the pé.t & tax years, have you failed to file any required tax refturns or failed to pay any
applicable fedsral, state or local taxes or other assessed charges, iIncluding but not limited
to water and sewer charges? YES ___ NO _2X I Yes, provide detsils for cach such
year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BIl OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

,_ASHIMA KA Pa@({ , being duly sworn, state that | have read and understand all
the items contained In the foregoing pages of this questiennaire and the following pages of
attachments; that I supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract, and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business
entity.

Sworn to before me this ‘"l?'day of June 2013

MELINDA CARHION
Netary Publle, Btate of New York

No. G1GAG294194
Qualiliat In Queens Caunty
/ 7, ,Z,{/r(;” ) inmmission Expires Deceimber 16, 2017

Notary Public

SVAM leut’f@f‘na’h@mf, Tnc.

Name of submitting business /

Ashimg Kagoor

Print name i

CP< g 1(@?"?7’\(" |

Signature

Ch é.i—@_ Financia] Og\rcew

Title

O6E 109 1 2010
Date

Rey, 3-2016




Business History Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County,
taking into consideration the reliability of the proposer and the capacity of the proposerto
perform the services required by the County, offers the best value to the County and who wiil
best promote the public interest.

In addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the Proposal,

NOTE: All guestions require a response, even [f response Is “none” or “not-applicable.”
No blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: f{?’/ 7 / 20 ?'7

1) Proposer's Legal Name: _SVAM International, Inc.

2) Address of Place of Business: 233 East Shote Road, Suite 201, Great Neck, NY 11023

List all other business addresses used within last five years: NONE

3) Mailing Address (if different); NONE
Phone : 5186-466-6655

Does the business own or rent its facilities? _rent

4) Dun and Bradstreet number;_94-642-3985

5) Federal LD. Number: 11-3190085

| 8) The proposer.s a (check ona): Sole Proprietorship Partnership
@Mﬁon _X)Other (Describe)

7) Does this business. share office space, staff, or equipment expenses with any other
business?

Yes No _X_ I Yes, please provide details:
8) Does this business control one or more other businesses? Yes X No__  If Yes, please
provide details; SVAM Affiiates: North Shore Technologies, SVAM International de Mexico, Farte Holding,
280 PAN
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9) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by,
any other business? Yes_X No__ _  If Yes, provide details, SVAM affiliates listed in response to #8.

10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau
County or any other government entity terminated? Yes ___ No X If Yes, state the
name of bonding agency, (if a bond), date, amount of bond and reason for such cancellation
or forfeiture: or details regarding the termination (if a contract).

11) Has the proposer, during the past seven years, been declared bankrupt? Yes __ No X_
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers and/or any
affiliated business, been the subject of a criminal investigation andior a civil anti-trust
Investigation by any federal, state or local prosecuting or investigative agency? And/or, in
the past 5 years, have any owner and/or officer of any affiliated business been the subject of
a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency, where such investigation was related to activities
performed at, for, or on behalf of an affiliated business.

Yes ____ No_X_ If Yes, provide details for each such investigation.

13) In the past 3 years, has this business and/or any of its owners and/or officers and/or any
affiliated business been the subject of an investigation by any government agency, including
but not limited to federal, state and local regulatory agencies? Andfor, in the past 5 years,
has any owner and/or officer of an affiliated business been the subject of an investigation by
any government agency, including but not limited to federal, state and local regulatory
agencies, for matters pertaining to that individual's position at or relationship to an affiliated
business. Yes ___ No _ X  If Yes, provide details for each such investigation.

14) Has any current or former director, owner or officer or managerial employee of this business
had, sither before or during such person's employment, or since such employment if the
charges pertained {o events that allegedly occurred during the time of employment by the
submitting business, and allegedly related to the conduct of that business:

a) Any felony charge pending? Yes _ No_X I Yes, provide details for
each such charge.

b) Any misdemeanor charge pending? Yes ___ No_X [f Yes, provide details
for each such charge.

c) Inthe past 10 years, you been convicted, after trial or by plea, of any felony
and/or any other crime, an element of which relates to truthfulness or the
underlying facts of which related 1 the conduct of business? Yes __ No X
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If Yes, provide details for each such conviction

d) Inthe past b years, been convicted, after trial or by plea, of a misdemeanor?
Yes ____ No_X_ If Yes, provide details for each such conviction.

e) Inthe past 5 years, bean found in violation of any administrative, statutory, or
regulatory provigsions? Yes __ No _X_ If Yes, provide details for each such
ocourrence.

15) In the past (5) years, has this business or any of its owners or officers, or any other affiliated
business had any sanction imposed as a result of judicial or administrative proceedings with
respact to any professional license held? Yes _ No_X ; If Yes, provide details for
each such instance,

16) Far the past (5) tax years, has this business failed to file any required tax returns or failed o
pay any applicable federal, state or local taxes or other assessed charges, including but not
limited to water and sewer charges? Yes __ No _X_  If Yes, provide details for each
such year. Provide a detailed response to all questions checked 'YES'. If you need maore

space, photocopy the approptiate page and attach it to the questionnaire.

Provide a detailed response {0 all guestions checked "YES", If you need more space,
photocopy the appropriate page and aftach it to the questionnaire.

17) Conflict of Interest:

a)

Please disclose any conflicts of interest as outlined below, NOTE: If no

conflicts exist, please expressly state “No conflict exists.”

(i) Any material financial relationships that your firm or-any firm employee has
that may create a conflict of interest or the appearance of a conflict of interest In

acting on behalf of Nassau County.
No conflict exists

(i) Any family relationship that any employee of your firm has with any County
public servant that may create a conflict of interast or the appearance of a conflict
of interest in acting on behalf of Nassau County.,

No conflict exists

@iy Any other matter that your firm believes may create a conflict of interest or

the appearance of a conflict of interest In acting on behalf of Nassau County,
No conflict exists

Please describe any procedures your firm has, or would adopt, to assure the

Counhtﬁr that a conflict of interest woukd not exist for your firm in the future.
SVAM would take any and all procedures necessary o assure the County that a

conflet of intereat would not exist for our firm In the future,
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ATTACHMENTS TO BUSINESS HISTORY FORM

A. Include a resume or detailed description of the Proposer’s professional qualifications,
demenstrating extensive experience in your profession. Any prior similar experiences,
and the results of these experiences, must be identified.

SVAM International, Inc. Corporate Capabllities Document provided.
Should the proposer be other than an individual, the Proposal MUST include;
i) Date of formation; Incorporated in NYS on January 11, 1694

i) Name, addresses, and position of all persons having a financial interest in the company,
including shareholders, members, general or limited partner;

Anil Kapoor, President & CEO
SVAM International, Inc.
233 East Shore Road
Great Neck, NY 11023
jii) Name, address and position of all officers and directors of the company;
Vikas Dhablania, Chief Operating Officer
Ashima Kapoor, Chief Financial Officer
Joe Marchese, Managing Director
Michael Capilets, Managing Director
Manav Bhasin, Managing Director
CV Kumar, Managing Director
Mohinder Singh Taneja, Managing Director
Ajay Mathotra, Executive VP
Vish Rajagopaian, Director HR & Global Talent Acquisition
Allen Goldin, Director Business Development
(Al of the officers and directors are |ocated at the same Great Neck, NY headguarters Address)

iv) State of incorporation (if applicable); New York State
v) The number of employees in the firm; 600
vi) Annual revenue of firm; $33M
vii} Summary of relevant accomplishments
MBE Certified — NYS, NYC, Nassau County
CMMVI Level 3 Certified
CMM)I Level 5 Approved
ISA 9001:2008 Certified




IS0 27001:2013 Certified
LISA Award Winner
MoProSoft Level 2 Certified
Microsoft Gold partner

viii) Copies of all state and local licenses and permits.
NYC and NYS MBE Certifications attached

B. Indicate number of years In business. 23+ years since January 11, 1994

C. Provide any other Information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services,

SVAM has experience providing Supplemental Staffing Services te the Nassau County
Department of IT since the original contracts.

D. Provide names and addresses for no fewer than three references for whom the Proposer
has provided similar services or who are qualified to evaluate the Proposer’s capability
to perform this work.

Gompany NYC Department of Environmental Protection (DEP)
Contact Person Cecil McMaster

Address 59-17 Junction Blvd,

City/State Flushing, NY 11373

Telephone 718-595-8285

Fayx #
E-Mail Address cmcmaster@dep.nyc.gov




SVAM References

Company: City University of New York (CUNY)
Cantact Person:Suman Taneja

Address: 395 Hudson Street

City/State: New York, NY 10014

Telephone: 609-636-1272

E-Mail Address: suman.taneja@mail.cuny.edy

Company: NYC Human Resources Administration {HRA}
Contact Person: Prashant Thakker

Address: 150 Greenwich Street

City/State: New York, NY 10007

Telephone: 646-235-6208

E-Mall Address: thalkkerp@hra.nyc.gov




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

ANIL ?41{3-{)0?572-" , being duly sworn, state that | have read and understand all
tha items contained in the foregoing pages of this questionnawe and the following pages of
attachments; that | supplied full and complete answers to each item therein {o the best of my
knowledge, information and belief, that | will notify the County in writing of any change in
circumstances ocourring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
guestionnaire as additional inducement to enter into a contract with the submitting business
entity,

m ) Vo)
Sworn to before me this day of Jut MMNO A CARRION 20V}

Notary Public, State of New York
No. 01CAG2081

4 Qualified In Guesne County
f 7 Cuminisaion Explres Devernber 16, 2017

Notdry Public

Name of submitting business: 5 YAM  INTERNATIOMAL. (N C- .

By: Al feppeeh-
Print name
% MA., /\/"“”""“" A
- Slgnature
Dpesipant A Cho
Title
06 07 1 2017
Date
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EmpireState Development

Qctober 16, 2024
Hle 10y 48500

Mr. Anll Kapoor

SVAM Internationat Ing.

235 East Shore Road Suite 201
Groat Neck, NY 11023

Dear Mr, Anli Kapoor:

The New York State Depertment of Econoniic Devalopment, Division of Mintrity und Wornen's Buginass
Devalapment (DMWBD) has detarmined that your firm, SVAM International inc., continues to meet allgibllity
requirements foe re-certification, pursuant to Bxecutive Law, Article 15-3 and BNYCRR Sastion 340 through
145 of the Regulations. '

Therefare, we are pleased to Inform you that your firm, has once again, been granted status as g Minority
Business Enterprise (MEE], Your business will contintie to be listad in the State’s Directory of Certified
Businesses with codes listed on the following page,

This Certification remuing in effect for a period of ganerally thres (8) years fram the date of this lettar or unti)
such time as you are selected agaln, by this office for re-certification, Any changes In your company that
affect ownership, managerial and/or aperational control, must be reperted to this Office within thirty (30}
days of such changes; incuding changes to company name, business atkdiress, telephone numbers, principal
progucts/services and bonding capacity.

The Certification status is not intended to fmply that New York State guarantaes your company’s capabllity to
perform an contracts, nor does it Imply that your edmpany is guaranteed any State business,

Thank you for your cooperation, On bahaif of the State of New York, | wish you huck in your business
endeavors, particularly those involving State agencies.

Sincerely,
?

e
Fhormad P L
e g
oF

Betta Yee
Director of Certification Oparations

658 Thivd Avenue New York New York 100937 Tel 212 803 2414
Weh Site: woww.osd.ny.gov/MWBE/hitmi



Maw York State Begartosert of Economie Development

o Shnda lanmaea 633 Third iAvenue New York New York 10017 Tel 212 803 2414
Empira D ﬂ v a l 0 p m & "t Wb Slte:wwwmd.‘:w.gw/-MWHElmml ‘

Octobar 16, 2014
Flz iD; 46500

M. anil Kapoor

SVAM Internationz! Ihe.

233 East Shora Road Sulte 201
Graat Neck, NV 11028

SVAR International tnc, will be listed in the State's Directory of Certiflad Businesses with the following list of
codes for produgts and servicas:

ESD-1-0139: COMPUTER INTEGRATED SYSTEMS DESIGN

ESD--0147: COMPUTER AUTOMATION

ESD--210%: COMPUTER TECH SUPPORT

ESIM-2119: INFORMATION TECHNCGLOGY DESIGN

ESD--2272: CONTRACT STAFRING

ESEL-Z043: COMPUTER CONSULTING

NAICS-541532: COMPUTER SYSTEMS DESIEN CONSULTING SERVICES



m Business
Sewices

Matia Torres-Springar
Commigsioner

Korrl Jow
Daputy Gommissloner

Riviglom of Eeonomic &
Financial Opparlnity
110 Wikltam $trest

Rew York, NY 10038

242,612,0300 tet,
242818909 fax

02/26/2015
Anil Kapoor Tax E/SSN #: sx-xxx0965
Presjdent FMS IR #: 0000597703

Svam Tntornational, ine
233 Rast Shore Road, Suite 201
Oreat Nook, NY 110239999 RE: MBE Certification

DPoay Anil Kapoor

The Department of Small Business Services, {*SBS™), hereby certifies your fiem pursuent to Thle 66, Chapier 11,
Subuhapter B of the Ruies of The City of New York, governing the Minority and Wonsan-owned Business Eniterprise
Program, This cortification remalns in effoot until 02/27/2020, bun may be reviewed prior to the expivation date,

A certified buslness must notify SES within 43 duys of any material change in the Information provided in the
appliontion. A materlsl change may includs, but is not limited to, 4 ohange in any of the Following! company name,
business type, ownership interest, officers, operational control, business address, principal produet(s) or servive(s).
To updaze your business exterprise’s information, create an seoownt onling st the HB8 i

Eortn] wobsite, Onea you©ve created an account, you will need to sonnest o your existing, business records by using
the following PIN 1001 Z6Y201P, Instructions on how to use your PIN can be found at the SRS, Centitioati

Serviea Partal, Go to “Manage My Revords” in your online account to update your luyitiess entarprise’s infbrmation,
In addition, you can use your online account to submit your annval affidavit and renew expired certifications,

Your certified business will now receive targeted solivitstions and Invilations to attend networking evonts with
governmgent pil corporabe huyera, Your finn will also be listed in the New York Clty Divectory of Certified
Bushnessas (www,nyg.govibuygertified) so we ean conneot your o govatnment buyers snd pritne contractors who may
be Jooking for certified compenles such 15 yours,

I you need help selling your goods or gervices to the City, Stato or Fedéral government? Our Procureiment
‘Technical Asslstance Conter provides gwidance and direction on goversmmnt veodor enrollments, identifying
additlonal divarsity certifivations, finding opportunities thar B¢ your business, helping you understand contract
tequitements,-and providing valable feedback on bids and proposals, For more information, please emall
bizhutnrisbanvo.poy o obll at 212-31346444,

8BS also offers a runge of other valuable szrvicos to hielp you grow your busiess, We can Ielp you seoure finaneing
and sceess Clty beoefts, Wo'll suppori voar expanuion by working with you o locate avallable space, iGentify
mongy-saving ineentlva programe, and recrult gvalified smployees. We'll out the red tape for you by being your
Balson when you need to rasolve l9aues with othor City agencies. Busthessea oon apooss NYC Business Solutions by
visiting srweemyoaonbusingassaiutions or calling 311,

IPyou have questions regarding your bositess’ certification, please contact ug at 212-513-6311 or
mnwhe@sbeuyo.on

Sluceraly,

Al 8 e

Alfrad Q. Mikon
Dirgotor of Certifloation

110 Willlam Straat ® New York, NY 10038
Tel 212.513.6300 * FAX 212.618.8991 * TDD 212.513.6308
WWAW.NYe.gov



This certificate acknowledges that this company has met the criteria as established by the MBE
Program at the New York City Departinent of Small Business Services and is therefore certified as a
Minority-owned Business Enterprise (MBE),

Certificate Number: MWCERT-7857

Expires on: 2271242

. L RBlrss

Bili de Blasio, Mayor




Tvizion of Econosols and Floaasin) Qppirtamtiy
110 Willkam Street, Now York, NY 10030
24251315371

A Roxiabe

MBE CERTIFIED

Lo Svatn Netownntional g - 0105

Certificate Namber: MWCERT-7857
Explessont MAT2020



Page 1 of 4
COUNTY OF NASSAU

CONSULTANT'S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM.

1. Natow of the Entity: _SVAM Infemational, Ine,
Address; 2373 Bent Shore Road, Sulte 201

Clty, State and Zlp Code: _Qraat Neak, NY 11-23

2. Botity's Vendor Identification Number:_11-3120986

3. Type of Buginess: ___ Public Corp ____Pattuership _Joint Venture

o T, Liability Co X _Closely Held Cotp Other (spocify)

4. List names and addvesses of al) pringipals; that Is, al} individuals serving on the Board of
Diravtors or compaeable body, all paviners and Himited partoers, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited Niability companies (attech acdditional
sheets If nevessary):

Anll Kapoor, 14 Forte Driva, Ol Westhury, NY 11668

_____Aghima Kapger, 14 Forle Diive, Old Wastouty, NY 11669

Vitias Dhablaris, 140 Pleinview Road, Waatbury, NY 11797

&, Ldat namss and addresses of all sharcholdors, members, or pariers of the fom, If the
shareholder s not wn Individual, Hst the individual shareholders/parmers/imembers, If & Publicly
held Corporation, include a copy of the 10K in lien of completing this section.

Anil Kaponr, 14 Forte Drive, Old Wasthuty, NY 11787
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6. List all affiliated and related companies and their relationship to the firm entered on line

1. above (if none, enter “None"). Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated 1o include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract,

Interactive Communications & Systems (USA) Inc. - affiliated company

w280 PAN Inc. - affiliatad company

Forte Holding Corp - affiliated company

North Shore Technologles - affiliated company

- .. BVAM International de Mexico - affiliated company

7, List all lobbyisis whose services were utilized at any stage in this matter (i.c., pre-bid,

bid, post-bid, etc.). If none, enter “None,” The term “lobbyist” means any and every person or
organization retained, employed or designated by any client to influence - or promote a matter
before - Nassau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission. Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements. The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

(a) Narmo, title, business address and telephone number of lobbyist(s):

None
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(b) Describe lobbying activity of each lobbyist. See below for a complete
description of lobbying activities.

None

(¢) List whether and where the person/organization is registered as a lobbyist {e.g.,
Nassau County, New York State):

None

8, VERIFICATION: This section must be signed by a principal of the consuliant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

Dated: & / 7 / 20 f? Signed: Qi DVJ {C}/l/’““*--—-__, .

Print Name: Anil Kapoar.

Title: President
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The term lobbying shall mean any attempt to influence: any determination made by the
Nagsau County Legislature, or any member thersof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legistation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official ot an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or commitiees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in teal property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revoeable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state ot federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule ot
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.
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COUNTY OF NASSAU
CONSULTANT'S, CONTRACTORS AND VENDOR'S DISCLOSURE FORM

1. Name of the Entity: Interective Communicstivne & Systems (UBA) Inc,

Address: 233 Bast Shors Road

Clty, State and Zip Cocle:_Grest Neck, NY 11023

2. Bntity's Vensdor kdentification Numbsr; _11-3275968

3. Typs of Business: ___ Public Corp ___ Partnership __ Joint Venture

e Jitd Linbillty Co_wf Closely Held Corp Other (spocity)

4, List names and addresses-of al] principats; that s, all individuals serving on the Beard of
Directors or comparible body, all partngrs and Lisited pariners, all corporate officers, all perties

of Jolot Venturea, aud all members and officers of limited liability companies (attach additional
gheets If neotssary):

Aehima Kapgor, 14 Forte Dirive, (ld Weatbury, NY 11668

Anll Kapow, 14 Forte Drive, Old Wastbury, NY 11668

5, List names and addrosses of all shercholders, membets, or parthets of the flrm, If the
sharsholder is not ay individual, st the individual shareholders/partogrs/masmbers. I & Publioly
hield Corporation, inclutle & copy of the 10K in lieu of corapleting this section.

Ashlme Kagbor, 14 Forte Drive, Old Westbuty, NY 115688
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6. List all affiliated and related companies and their relationship to the firm entered on line
1. above (if none, enter “None”). Attach a separate disclosure form for each affiliated or

subsidiary company that may take part in the performance of this contract. Such disclosure shall -

be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

SVYAM International, Inc, - Parent Company

280 PAN Inc. - affiliated company

Forte Holding Corp - affiliated cempany

North Shore Technologies - affiliated company

SVAM International de Mexico - affiliated company

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,

bid, post-bid, etc.). If none, enter “None.” The term “lobbyist” means any and every person or
organization retained, employed or designated by any client to influence - or promote a matter
before - Nassau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission. Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements, The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

(a) Name, title, business address and telephone number of lobbyist(s):

None
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(b) Describe lobbying activity of each lobbyist. See below for a complete
description of lobhying activities,

None

(¢} List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

None

8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing

statements and they are, to his‘her knowledge, true and aggurate,
Dated: 06 !:07 l*?"@ - Signed: g‘ﬁfd [Q/\\“

Print Name:__anil Kapoor

Title: President
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The term lobbying shall mean any attempt to influemce: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of coniract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect 10 the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect 1o a license
or permit for the use of real property of or by the county, or with respect o a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.
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COUNTY OF NASSAU

CONSULTANT"S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM

1. Name of the Butity: _ 280 PAN INC.,

Address: 233 Baat Bhors Rasd
Clty, Btate and Zip Code;_Great Neak, NY 11023

2, Bntity's Vendor Tdentification Number:_11-3173881

3. Type of Business; ___Public Corp Pavtnership . Joint Venture
bt Liahility Co o Closoly Heki Corp _affiliste Other (specify)

4. List names and uddressos of all prinoipels; that is, all individuals sarving on the Boatd of
Directors or comparible body, all partriers and Hmbted partners, all vorporate officers, all parties
of Joint Ventures, aitd all members and offfosrs of 1imited Hability companies (aitach additlonal
sheets if nocessary):

Anil Kapoor - 14 Farte Drive, Old Waatbwy, NY 11508

3. List narnes and adtresses of afl shareholders members, or pactners of the frm. [fthe :
sharsholder i not an individual, Kt the imdividual sharsholdsrafpartners/membsrs, B a Publicly
held Corparation, intlude a opy of the 10K, In Hou of completing this seation.

Anki Kasoor « 14 Forte Drlve, Old Westhury, NY 11888
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6. List all affiliated and related companies and their relationship to the firm entered on line

1. above {if none, enter “None”). Attach a sepatate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

8VAM International, inc. - Parent Company

Forte Holding Corp - affiliated company

North Shore Technelogies - affiliated company

SVAM International de Mexico - affiliated company

7. List all lobbyists whose services were utilized at any stage in this matier (i.¢., pre-bid,

bid, post-bid, etc.). If none, enter “None.” The term “lobbyist” means any and every person ot
organization retained, employed or designated by any client to influence - or promote a matter
before - Nassau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Commitice and
Planning Commission. Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements. The
term “lobbyist” does not inclode any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties,

(a) Name, title, business address and telephone number of lobbyist(s):

Nohe
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(b) Describe lobbying activity of each lobbyist, See below for a complete
description of Jobbying activities.

Nons

(c) List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

None

8. VERIFICATION; This section must be signed by a prineipal of the consultant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so sweats that he/she has read and undersiood the foregoing
statements and they are, to his’her knowledge, true and gcurate.

illgf i~

Print Name:_Anil Kapoor

Title: Prasident

Dated: @é!(@w‘ ! zol Signed:
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The term lobbying shall mean any attempt to influence: any determination made by the
Nagsau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited fo the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
ot petmit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any tule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made 1o support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.
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COUNTY OF NASSAU

CONSULTANT'S, CONTRACTOR'S AND YENDOR'S DISCLOSURE FORM

1, Name of the Entlty: __ FORTE MOLDING CORP,

Address:

3 Bast Bhate Road

Clty, State and Zip Codo:_Gral Neok, NY 11028
2, Butity"s Vendor Ientification Number;__ 25.3652049

3. Typa of Business: . Public Corp ___ Partnershlp _ Joint Ventre
—Ltd, Liability Co __x_Clossly Held Corp _sfilate ... Other (apecify)

4. List nmmes and dddresses of all principals; thnt I, all individuals serving on the Board of
Directors or comparable bocly, all partnets and limited partners, alf coporate officers, all parties
of Joint Yentures, and all mambers and officers of limited liability companles (attach acdditional
shests If nesessary)

Anlk Kapaor « 14 Forte Drive, Otd Westtury, NY 11668

8. List narnos and addresses of alt shareboldars, members, of paitners of the firm. If the
sharehiolder is nof an individual, tst the individual shaeholdors/partnersimembers, If  Poblicly
held Cotporation, fiwlude a copy of the 10K Ju ew of completing this section.

Al Kepoor - 14 Forta [eive, Old Wealbuty, NY 11668
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6. List all affiliated and related companies and their relationship to the firm entered on line

1, above (if none, enter “None”). Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the confract.

SVAM International, In¢. - Parent Company

280 PAN - affiliated company

North Shore Technologies - affillsted company

SVAM International de Mexico - affiliated company

Interactive Communications & Systems (USA) Inc. - affiliated company

7. List all lobbyists whose services were utilized at any stage in this matter (i.c., pre-bid,

bid, post-bid, etc.). If none, enter “None.” The term “lobbyist” means any and every person or
organization retained, employed or designated by any client to influence - or promote a matter
before - Nagsau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission. Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements, The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

{(a) Name, title, business address and telephone number of lobbyist(s):

Nonhe
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(b) Describe lobbying activity of each lobbyist. See below for a complete
description of lobbying activities,

Nona

(c) List whether and where the person:’or@nization is registered as a lobbyist (e.g.,
Nassau County, New York State):

None

8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor quthorized as a signatory of the firm for the purpose of executing Contracts,

The undersigned affirms and so swears that he/she has read and understood the forepoing
statements and they are, to his/her knowledge, true and accurate,

Dated:_ 06 \ll'f)vf ! 201F Signed: (Dﬁ,l/kc/f {Q’/\"\w#

S

Print Name: _Anil Kapoor

Title: Prasident
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassay County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive fo support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, ot solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or commitiees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
hoards, commissions, depariment heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the nse of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.
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COUNTY OF NASSAT
CONSULTANT'S, CONTRACTOR’S AND VENDOR’'S DISCLOSURE FORM

1. Nang of the Bnilty: __ Noith Shora Teshnobuies Pt Lid

City, State and Zip Code:_ Nolda - 201301, up LR Ay

2. Entity's Yendor Identification Number: __ASACN94771

3, Type of Business: ___ Public Corp ____Partoersitlp ____Jobnt Venture
—Jad. Liability Co_wf Closely Hald Cotp _ aifitated Other (speckfy)

4, List names and acdresses of all principals; that s, all individals serving on the Bourd of
Rireators or eomparable body, all partnas end limited partners, all comporste officers, all parties
of Jolnt Ventares, and all members and officers of Hrited liability sompanies (sttach additions!
shebts if nevessary):

Anll Kagoor, 14 Forie Dr, Old Wesatbury, NY 11588

Aatima Kapoor, 14 Farte Dr, Old Weslhuiv, NY 11668
Ajay Kumar Zaipuri, Tower B, 181 £, Beslor 127, Noida 201304

%+ Liat names and atldresses of alt shereholders, membsats, or partters of the firm. If the
shareholder (s not un Individual, st the fudividual shareholders/parmers/mermbers, If a Publicly
held Corporation, inslude n sapy of the 10K in lieu of completing this section.

_ Anll Kepagr, 14 Farte Drive, Cid Westhury, NY 11468

Ashima Kapoor, 14 Forte Drive, Old Wastbury, NY ' 1588
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6. List all affiliated and related companies and their relationship to the firm entered on line

1. above (if none, enter “None™). Attach a separate disclosure form for each affiliated or
subsidiary company that may take patt in the performance of this contract. Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

SVAM International, Inc. - Parent Company

280 PAN - affiliated company

Interactive Communications & Systems (USA) Inc, - affiliated company

Forte Holding Corp - affiliated company

SVAM International de Mexico - affiliated company

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,

bid, post-bid, ete.). If none, enter “None.” The term “lobbyist” means any and every person or
organization retained, employed or designated by any client to influence - or promote a matter
before - Nagsau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission. Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject fo County regulation, procurements. The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New Yorl, when discharging his or her official duties.

{a) Name, title, business address and telephone number of lobbyist(s):

None
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(b) Describe lobbying activity of each lobbyist. See below for a complete
description of lobbying activities,

None

(¢) List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

None

8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts,

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

Dated: @g “(D”Tl 20V Signedd: e&ﬂf {%/l/—\.

Print Name: Anil Kapoor

Title: President
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, ineluding
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, ot agreement involving the disbutsement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisoty Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respeet to a franchise,
coneession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the devision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the isuance, repeal, medification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
tule or regulation has been formally proposed.
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

1. Name of the Entity: SVAM International de Mexico

Address: _av_del Software S/N, Parque Cientifico y Technilogico TECHNOTAM
City, State and Zip Code:_Cd. Victoria, Tamaulipas CP 87138

2, Entity’s Vendor Identification Number:_g)mnsos12HKO

3. Type of Business: Public Corp Partnership Joint Venture

Ltd. Liability Co _y Closely Held Corp gfiljate Other (specify)

4. List names and addresses of all principals; that is, all individuals serving on the Board of
Directors or comparable body, all partners and limited pariners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

Anil Kapoor - 14 Forte Drive, Old Westhury, NY 11568

Robert Hart - 11332 Seaside Lane, Frisco, TX 75035

Satya Sharma - 6 Kenwood 5t, Setauket, NY 11733

Yacoﬁ Shamash - 7 Quaker Hill Rd, Stony Brook, NY 11790

5. List names and addresses of all shareholders, members, or partners of the firm. If the
shareholder is not an individual, list the individual shareholders/partners/members, If a Publicly
held Corporation, include a copy of the 10K in lieu of completing this section.

Anil Kapoaor - 14 Forte Drive, Old Westbury, NY 11568

Robert Hart - 11332 Seaside Lane, Frisco, TX 75035

Satya Sharma - 6 Kenwood 8t, Setauket, NY 11733
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Yacov Shamash - 7 Quaker Hill Rd, Stony Brook, NY 11780

6. List oll affiliated and related companies and their relationship to the firm entered on line

1. above (if none, enter “None™), Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract, Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract,

SVAM International, In¢. - Parent Company

280 PAN - affiliated company

Interactive Communications & Systems (USA) Inc. - affiliated company

Forte Holding Corp - affillated company

North Shora Technologies - affilialed company

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,

bid, post-bid, etc.). If none, enter “None,” The term “lobbyist” means any and every person or
organization retained, employed or designated by any ¢lient to influence - or promote a mattet
before - Nassau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission. Such matters include, but are not limited 1o, requests for proposals,
development or improvement of real property subject to County regulation, procurements. The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official dutics,

(a) Name, title, business address and telephone number of lobbyist(s):

None




Page 3 of 4

(b) Describe lobbying activity of each lobbyist, See below for a complete
description of lobbying activities,

_Nong

(c) List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

None

8. VERIFICATION: This section must be signed by a principal of the consuliant,

contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

'The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

Dated: @GI(D"{! 201 Signed: dwﬁp (Q\/lM- .

Print Name:_Anil Kapoor

Title President
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The term lobbying shall mean any attempt fo influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or nof such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, incliding
by not limited to the preparation of requests Tor proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Comrittee, the Planning Commission, with respect {0 the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or commitiees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or emoployee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment ot rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an ¢lected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regnlation has been formally proposed.



AMENDMENT #2

THIS AMENDMENT, dated as of the date of execution by Nassau County (together with the
schedules, appendices, attachments and exhibits, if any, this “Amendment™), is entered into by and
between (i) Nassau County, a municipal corporation having its principal office at 1550 Franklin
Avenue, Mineola, New York 11501 (the “County”), acting on behalf of the County Department of
Information Technology, having its principal office at 240 Old Country Road, Mineola, New York
11501 (the “Department™), and (ii)) SVAM International, Inc., a New York corporation, having its
principal office at 233 East Shore Road, Suite 201, Great Neck, NY 11023 (the “Contractor™).

WITNESSETH:

WHEREAS, the County requires supplemental staffing services for various information
technology projects (the “Services™); and

WHEREAS, the County issued a Request for Proposals (the “RFP”) for the Services on
January 20, 2015; and

WHEREAS, the Contractor was awarded a contract under the RFP; and

WHEREAS, the County currently receives the Services from several different providers
under the RFP (the “Supplemental Staffing Providers™); and

WHEREAS, the Supplemental Staffing Providers each operate under a separate contract with
the County; and

WHEREAS, pursuant to County contract number CQIT15000017 between the County and
the Contractor, executed on behalf of the County on November 16, 2015, and subsequently
amended on February 23, 2017 (the “Agreement”), the Contractor performs the Services, which
are more fully described in the Agreement; and

WHEREAS, the term of the Agreement is from November 16, 2015 to November 15, 2018
(the “Term”); and

WHEREAS, the Maximum Amount, as defined in the Agreement, is Two Million Three
Hundred Thousand Dollars ($2,300,000.00); and

WHEREAS, the County is in the process of transitioning to a new enterprise resource
planning system (the "ERP System");

WHEREAS, it is anticipated that the new ERP System will go live within the next several
months; and

WHEREAS, the County requires additional supplemental staffing resources to assist with the
transition and operation of the new ERP System;

WHEREAS, the County and Contractor desire to increase the Maximum Amount to
compensate Contractor for the use of additional supplemental staffing resources to assist in the
transition and operation of the new ERP System; and



WHEREAS, the Services contemplated by this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County;

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Maximum Amount. The Maximum Amount shall be increased by Six Hundred Thousand
Dollars ($600,000.00) so that the maximum amount to be paid to the Contractor for the
Setvices shall not exceed Two Million, Nine Hundred Thousand Dollars ($2,900,000.00).

2. Encumbrance. The Contractor understands that only Two Hundred and Fifty Thousand
Dollars ($250,000.00) is being encumbered at this time. The Contractor is cautioned not
to perform services that would cause billings to exceed this amount unless additional
funds are encumbered under this Agreement. The County shall not be liable for payment
of any amounts which have not been encumbered and approved for this agreement by the
Nassau County Comptroller.

3. Full Force and Effect. All the terms and conditions of the Agreement not expressly
amended herein shall remain in full force and effect and govern the relationship of the
parties for the remainder of the Term.

IN WITNESS WHEREOF, the Contractor and the County have executed this Amendment as

of the date first above written.
SVAM INTEQJATIOF AL, INC.
By: U&f 97/1/\\——'

Name: AM\L 'K—A pop‘ﬂ-—

Title: Pﬁe_;s;mw A Cio
Date: G [ 37{2@”1
NASSAU COUNTY

By:

Name:

Title: Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK



STATE OF NEW YORK)
) ss.:

COUNTY OF NASSAU )

On the l ™ day of M{! ne in the year 7OV} before me personally came

Pony Magood to me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of Na<~aJ : that he or she is the
Premoher of __ Soen mveaecwewon py wac, the corporation described

herein and which executed the above instrument; and that he or she signed his or her name thereto

by authority of the board of directors of said corporation.

§/ A O
R
NOTARY PUBLIC MELINDA CARRION
Natary Public, State of New York
No. 01CAG294194 _
Qualified in Queens County
Commission Expires December 18, 2017

STATE OF NEW YORK)
) s8.:
COUNTY OF NASSAU )

On the day of in the year before me personally came

to me personally known, who, being by me duly sworn, did depose

and say that he or she resides in the County of ; that he or she is a Deputy

County Executive of the County of Nassau, the municipal corporation described herein and which
executed the above instrument; and that he or she signed his or her name thereto pursuant to

Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC



Client#: 46703

ACORD..

CERTIFICATE OF LIABILITY INSURANCE

SVAMI

DATE (WWRD/YYYY)
32772017

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UFON THE CERTIFICATE HOL.DER. TH!S
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMENE, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed, If SUBROGATION 1S WAIVED, subject to

the terms and conditions of the polley, sertain policles may requlre an endorsement, A statemant on this certificate does not confer rights to the
cettificate holder In lleu of such endorsement(s),

FRODUCER

Rampart Brokerage Corp.

1983 Marcus Avenue, Suite C130
Lake Success, NY 11042

NAHE

[T oy 151639035656

PHONE e 518 538-7000
E-MAIL
| APBRESS!

233 East Shors Road # 201
Great Neck, NY 11023

INBURER(S) AFFORDING COVERAGE NAIC #

516 538-7000 insurer a; St. Paul Guardian Insurance 24775

INSURED insurer B ; Travelers Indemnity Company 256068
SVAM International, Inc. imsuren ¢ : ACE Amereian Insurance Co

iNnsurer p;: Federal Insurance Company

INSURERE :

INSURERF :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISBUED TO THE INSURED NAMED ABOVE FOR THE POQLICY PERIOR
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE FOLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLIGIES, LIMITE SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

M TYPE OF INSURANGHE INas: | POLICY NUMBER R D deeea LIMITS
A | GENERAL LIABILITY ZLP12T361341 03/25/2017 | 03/25/2018 Eack OOGURRFNCE $1,000,000
X COMMERCIAL GENERAL LIABILITY PR IR RENTED e | $300,000
| GLAIMB-MADE QOCUR MED EXP (Any one person) | 10,000
m PERSQNAL & ADV INJURY | $1,000,000
| BENERAL AGGREGATE $2,000,000
GENL AGGREGATE LIMIT APPLIES PER; PRODUCTS - coMProp ace | 2,000,000
[ rouey[ 158 [ Jioe §
B | AUTOMOBILE LIABILITY BA5093P63115 031252017 | 03/25201 8 FoOMBNED SINGLELMIT — [ 4 000,000
X} any auTO BORILY INJURY {7er parson) | §
; ﬁ)‘:rg‘é\'NED - gg?ggULED BODILY INJURY {Per accidant) | $
| X| HiReD AUTOS RON-QWNED [PRORERTY DAWAGE 5
$
B | X|UMBRELLALIAS | X | ooouR ZUP12T363671 03252017 | 03/25/201 § EACH OGCURRENCE 6,000,000
EXCESS L\nB CLAIMS-MADE ACGREGATE $6,000,000
DED | X| rReTENTION$1 0000
B | MW EATION. i HOUBOD363512 03/25/2017| 0312512018 [Y&SMilks | (BT
gﬁ;{@m%%ﬁmﬂ EDIE.'g%(ECUTWE N inia E.L, EAGH AGGIDENT $1,000,000
(Wandatory In NH) E.L. DISEASE - EA EMPLOYEE| 1,000,000
g&g%grr?%{é*;ﬁ‘g'ﬁ QPERATIONSS bolow Bt ISEASE - PoLIcY L | $1,000,000
C |Professional Liab G46018531001 3/25M7 325118 $3,000,000-$50K Retent,
D_]|Crime-Emp Dis. 68032971 10/30/16 _ 110/30/M17 | $3,000,000-$15K ded,.

respect to the general liability coverage.

DESCRIFTION OF OPERATIONS / LOGATIONS / VEHIGLES (Attach ACORD 101, Additional Remarks Sehedule, H more space |3 requived)
All coverages are subject to policy terms, conditions and excluslons,

Certificate holder Is Included as additional Insured as required by written contract or agreement with

CERTIFICATE HOLDER

CANCELLATION

County of Nassau
240 Old Country Road
Mineola, NY 11501

SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANGELLED BEFORE,
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

pannt gy PHrarry

ACORD 25 {2010/05) 1 of 1
#3704147IM703947

@ 1938-2010 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of AGORD

DGA




Condract ID¥: CQIT1 3000017 '

Contra ¢t Details SERVICE Supplementa! Staffing
NIFS ID #: CQIT15000017 NIFS Entry Date: 7/07/2015 Term; from Execution to 3 Year
Wgfis -W’?é)!é
New [X] Renewal [ —l W) Mandated Program: : Yes [] No
Amendment [ 2) Comptreller Approval Form Afttached: Yes No []
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Contract Summary

Deseription:
Eupplementnl gtafting services for Nagsau County's information technology projeels that require additional siafling.

Purpose:
The Nassan County Department of Informatlon Technolegy (*NCIT) may sometimos 1dentify a need for individual or project related supplemental
| staffing servlesx. To meet these needs NCIT has establishied a vehicle with twenty vendors who are qualified o provide one or more of the regulred
| supplerental, staffing services to NCIT bused on which of the twenty-nine (29) support service entegoriesflevels the vendor provided rates, This
Agreoment will enable vendors to vespond to auy Statement of Work (“SOW") Issued by NCIT for which the vendor s qualified to provide gervices.

This contract will provide flexibllity for NCKT to meet the challenges and opportunities it encounters resulling from new government initiatlves,
increasing citizen oxpoctations for better and more responsive services, and business and program requirements that are more demanding for
economical operations and improved outeomes while allowing NCIT to procure supplemental siaffing gervices quickly on an as-necded basls thus
cusuring County Departments ¢njoy uninterrupted service

The supplemental sintfing contracts wilk ¢ceate 2 maxtmium rae per support service cutegoryflevel which vendors can charge for specifte skillsets and
will permit a vendor to affer less {han the maxlmum crée per support service category/level when requested (o respond to p specific SOW. The
number of qualified vendors combined with the wide varlety of suppart service eatogorios and the flexibility for vendors to provids rates helow the
maxlnum vate will promete s cempetitive enviroument among vendors thus enabling s potentinl eost savings for Nassau Cownty while retaining the
best possible regources to porform the required services. :

Method of Procurement; Request for Proposal.

Procurement History: ’

The contract was entered Inte after n written request for proposals wag issued en Junuary 20%, 2015, Potential proposers were made pwnre of the
availability of the REY by advertlsing In Newsday and on the LIST net, LIFT and LIA websites. Proposals were due on March 30,2015, Twenty ane
proposals were reccived and evaluated, The evaluation commitien consisted oft Doana Neitand, Ira Hiil, Alex Demalo, Bl Doughty, Anthony Paganind,
Steve Barry, Chrlstine Levitsky, Patty Laskaris, Rohert Mancina, Robert WeClean, Exlck Bautists, Douglas Rodrigues, Tenge George, and Kathleen
Dotan, The proposals were scored and Fnnked. As a result of the scoring and ranking, twenty vendors were selected.

Description of Genernl Provisions:
1.  NCIT may identify o need for Individual or projuct related supplomental statiing sexvices and may jssue SOWs on an paeneeded basls o natlsfy
those noeds.
2,  NCIT will send SOWs only to thess vouders who provided rate(s) for the support service entegory(ies) and level(s) of work required under a
specific 3OW. These support service catogeries, levels and rates are listedl In the cost proposal soction of the contract.
3, Upon rocelpt of an SOW, venilors should review the SOW requirements, Xf the vendor is able to provide resousco(s) that match the requirements
of an SOW, the vondar should aubmlt offer(s) to provide the supplemental statfing services needed under tha SOW by:
& Indieating an howrly rate thatis equal to or loss than the rate lgied in the contraet.
b Submitting resume(s) of tho stafl that will be providing supplemental staffing services for the SOW,
o Submitfing nuy forms that NCIT requires to be sulnmitted with SOW responses,
o AllBOW respouses imust he recelved by the dendline specified when the SOW fs sent to the vendors.
«  NCIT may selget ane or more qualified vendars to provide the supplementa\ stnffing services requested i 2 SOW It i not obligated to select
any of the qualified vendors to provide supplemeninl stalfing gervices under # SOW. ,

{ Tpact on Funding { Price Aualysis: ) % Dop—
The masiium ampant for full consideration for all seivices under this Agreement shall not exceed §75500;800:00. However, no monkes are helng

encnmbored at this e, All monies will e encumbered on an as-nceded basls, whenevey services are requived,
Clrnge in Contract [rom Prior Frocurentent; N/A. :

Tecommendation: Approve as submitied,
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RULES RESOLUTION No# 12014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO BXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON

BEHALF QF THR DEPARTMENT OF INFORMATION TECHNOLOGY,
AND SVAM INTERNATIONAL INC,

Passed by the Rilos Committes

Hasiar Coputy Loglsinture
By Voles Vabe vn, n 4{ L5
VEPPING:

Kyes 4:‘2_1011}’05 €D shatnined © yooused ¢7

Logiulators presont: 7

WHEREAS, the County has negotiated an amendment to a personal
services agreement with SVAM International Inc, (“SVAM™) for

supplemental staffing services, a copy of which s on file with the Clerk of
the Legislature; now, therefore, be it

RESOLVED, that the Rules Committes of the Nassay County

Legislature authorizes the County Executive to execute said amendment o

. the abeve referenced agresment with SVAM,




George Maragos
Compiroller

OFFICE OF THE COMPTROLLER
240 Oid Country Road
Mineola, New York 11501 dl

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, profassional or human services contracts, contract renewals, extensions

and amendments.
CONTRACTOR NAME: SVAM International Ine.
CONTRACTOR ADDRESS: 233 East Shore road #201, Great Neck, NY
- 11023
FEDERAL TAX ID #: 113190965-01

Instructions: Please check the appropriate box (“E‘I”) after one of the fo]lowihg
roman numerals, and provide all the requested information.

I. [0 'The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a rtequest for sealed bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on [date)
sealed bids were received and opened.

[#] of

I1. {X} The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on Janvary 20, 2015.
Potential proposers were masde aware of the avatlability of the RFP by advertising in Newsday and on
the LIFT, LIST net, and LIA websites. Proposals were due on March 30, 2015, Twenty one proposals
were received and evalvated. The evaluation committee consisted of: Donna Neiland, Ira Hill, Alex
Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and rarking
(attached), twenty vendors were selected.




IIL. O This is a renewal, extension or amendment of an existing contract.
The contract was originally executed by Nagsau County on [date], This is s
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RF}

(copies of the relevant pages are attached). The original contract wag entered  int
after

—_—

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluatior

of the contractor’s performance for any contract to be renewed or extended, If the contractor has no
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county,

IV, OO Pursuant to Executive Order No. 1 of 1993, as amended, at least three
Proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

L) A, The contract has been awarded to the proposer offering the lowest cost proposal; OR:

O B. The attached memorandum contains a detajled explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer, The attachment includes a specific
delineation of the unique skills and experience, the specific reasong why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposets,

V. O Pursuant to Executive Order No, 1 of 1993 a amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals,

0 A, There are only one or two providers of the services sought or less than three providers
submitted proposals, The memorandum describes how the contractor was determined to be the

obtained, If two proposals were obtained, the memorandum explaing that the contract was
awarded to the lowest cost. proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or oexpertise, or its availability to
perform in the most immediate and timely manner,

LI B, The memorandum explains that the contractor’s seloction was dictated by the terms of g
federal or New York State gract, by legislation or by a court order. (Copies of the relevant
documents are attached),

[T €, Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through & New York State  Office of General Services  contract
10, . and the attached memorandum explains how the purchase ig

within the scope of the tetms of that contract,



[1 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the service
required through an inter-municipal agreement.

Vi, This is 2 human services contract with a not-for-profit agency for which 2
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the departmen
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided setvices 1o the county, attach a copy of the most recent evaluation of
the vendor's performance. If the confractor has not recaived a satisfactory evaluation, the department mus
explain why the contractor should nevertheless be permitted to contract with the county.

In ceriain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, O because of ¢
- compelling need to continue services through the same provider. In those circumstances, attach ar
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL [ This is a public works contract for the provision of architectural, engiveering
or surveying services. The attached memotandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms. ‘ .

In addition, if this is a contract with an individual or with an entity that has only one or
- two employees: - |

[ & review of the criteria set forth by the [nternal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, atiached as Appendix A to the Comptroller’s Memotanduim, dated February 13, 2004,
concerning independent contractors and employaes indicates that the coniractor would not be considered
an employee for federal tax purposes. . . | , oy

Date

NQTE: Any information requested above, or in the exhibit below, may be included in the couniy’s
“staff summary” form in lien of a separate memorandur.

Compt. form Pers./Prof. Services Coniracts: Rev. 02/04
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1> svaM INTERNATIONAL, ING,

June 11, 2015 .

To Whom It May Concern

Name Title % of Ownership
Anil Kapoor President & CEO 100%
Vikas Dhablania Coo

Ashima Kapoor CFO

Allen Goldin Director

Thank you, .

Allen Goidin

Director
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| CHASE £)
SVAM INTERNATIONAL, INC. trMorgan Chinse Bank, N.A
233 EAST SHORE RD., SUITE 201 iR ’
GREAT NECK, NY 11028 L2 gm 6/12/2016
PAY TO THE
ORDER OF Nassgau County $ *533.00
Five HLlndrBd Thll”t)"-"Three and 00{1 00*************17“"’“‘"""“nnﬂnnn"n»unnnl\nnw RRAR ik ek ieieRed .r-n.m--.-.uqna«nnuﬁ»nm‘-hnwwwwm‘u‘m-‘.k DOLLAF

Nassau County
Office of Community Development
40 Main Street, 1st floor
Hempstaad, NY 11650

MEMO

Administrative Fes

AUTHORIZED SIGNATURE }

e CL—‘“\“?‘— d o
POoL7PEA™ GO 2 L0000 AN B eR3IS I anr
SYAM INTERNATIONAL, INC.
174
Nassau Gounty 6/12/2015
Office Expenses 533.00
AIG 892639318 Administrative Fee 533.00

.
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RULES RESOLUTION NO. — 2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY QF NASSAU, ACTING ON

BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,

AND SVAM INTERNATIONAL INC,

WHEREAS, the County has negotiated an amendment to 3 personal
services agreement with SVAM International Ing, ("SYAM™) for
supplemental staffing services, a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

RESOLVED, that the Ruleg Committee of the Nassau County
Legislature authorizes the County Executive to execute said amendment to

the above referenced agreement with SVAM.



CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appendices, attachments and exhibits, if any, this “Agteement”), is
entered into by and between (i) Nassau County, a municipa} corparation having its
principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County”),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Depariment” and “NCIT™),
and (i) SVAM International, Inc,, a New York cotporation, having its principal office at

233 Rast Shore Road, Suite 201, Great Neck, NY 11023 (the “Contractor™).
WITNESSETH:.

WHEREAS, a new Request for Proposals for supplemental staffing services {the
“RFP”) was issued on January 20, 2015, and ‘

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services described in this
Agreetment; and '

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter; :

NCW, THEREFORE, in consideration of the promises and muytual covenants
contained in this Agreement, the partios agree as follows: '

1. Term, This Agreement shall commence on the date of execution by the
County (the “Effective Date”) and shall continue for a pericd of three (3) years, unless
terminated sooner in aceordance with the provisions of this Agreemont, Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two (2)
additional one (1) year periods under the same terms and conditions far a total term of
five (5) years, : ' '

. Services, The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (the
“Seryices™) and is deseribed in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures") aftached hereto and incorporated herein by reference.

to the Contractor as full consideration for the Contractor's Services under this Agreemen

a _ 3, Payment. (a) Amount of Consideration. (i) The maximum amount to be paid
%/ shall not exceed Right Hundred Theusand Dollars ($800,000.00) ("Maximum Amount”




Amount") payable in accordance with Appendix B (“Cost Proposal®) attached hereto and

- ~icorporated herein by reference,

Agreement. The County shall not be liable for payment of any amounts which haye not
been encumbered and approved by the County Comptroller for this Agreement,

(¢) The Contractor shall not perform any work under this Agreement unless the
County authorizes specific tasks on g Statement of Work ("SOW”) authorized by the
County in writing and the agreed to by the Contraotor in writing, and the Comptroller hag

approved and encumbered funds sufficient to cover ail work to be performed pursuant to
such SOw,

(d) The County shall have no liability under thig Agreement for any work
performed (i) that was not authorized by an SOW and/or where the Contractor's costs
exceed the amouynt authorized by thoge documents, (ii) that was not authorized by the
encumbrance of the liecessary funds by the County Comptroller, (1i) where the
Contractor's costs exceed the amount/rates specified in Appendix B (“Cost Proposal™),

(&) This Agreement shall be deermed to be incorporated into each approved and
exeeuted SOW and the termg and conditions contained herein shall govern the
relationship of the barties during the term of any SOW.

the County supporting the amount claimed, and (ii) review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated
Iepresentative (the “Comptro]ler”).

(8) Timing of Payment Claims, The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the
claim and rio more frequently than once a month, Notwithstanding the foregoing, the
Contracior’s right to receiye payment for work completed by the Contractor for the
County shall not be affected or denied in the event of an administrative timing error in
Issuing invoice Vouchers to County,

(h) No Duplication of Payments. Payments under this Apgreement shall not

duplicate paymens fop any work performed or to be performed under other agreements
between the Contractor and any funding source including the County,

() Payments in Connection with Termination or Notice of Termination, Unless a

e ——a i



provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (il) authorized by
this Agreemaont to be performed, and (jii) not performed after the Contractor received

notice that the County did not desire to receive such Services or during the term of a Stop
Work Order.

4. Stop Work Order, The County at its sole discretion may issue a written or
oral order to the Contractor to stop work under 2 particular Statement of Work (“Stop
Work Order™), at any time, requiring the Contractor {o suspend or stop all, or any part, of
the performance due under the Statement of Work (“SOW"} for any reason.

(a) Upon receipt of the Stop Work Otder, the Contractor shall immediately
comply with its terms and shall not incur any additional costs for the wotk covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use
the Stop Work Order to: ‘

- (i) Stop or suspend the work for a specific period of time, or
(i) Cancel the Stop Work Order and continue work on an SOW, or
(i) Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Contractor shall resume work, The
County sheill make an equitable adjusiment in the delivery schedule, the SOW price, or
both, at the sole discretion of the County. The SOW shall be modified, in writing,
accordingly, if :

() The Stop Work Order results in an increase in the Contractor’s
cost of performance of the SOW. -
(if) The Stop Work Order results in-a change of deliverables for
. anSOW, _ ‘
(i) Any other reason the County deems necessary and
~ appropriate, '

(c) If a Stop Work Order is not canceied and the work covered by the Stop Work
Order is terminated the County shall be liable only for those costs incutred prior to the
© issuance of the Stop Work Order.

(d) The County shall not be liable to the Contrac!:or for loss of profits due to the
issuance of a Stop Work Order.

5. Acoeptange Criteria. In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable, The notice shall speoify
in reasonablé detail the reason(s) a Deliverable(s) is/are unacceptable. Acceptance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s).
Final acceplance is expressly conditioned npon completion of all applicable ingpection
and testing procedures. Should the Deliverable(s) fail to meet any specifications or
acceptance criteria, NCIT may exercise any and all rights hereunder, including but not




specificationg may be rejected upon initial inspection or at any later time if the defeotg
contained in the Deliverable(s) or Non-compliance with the specifications was not
reasonably ascertaingble upon initial inspection,

If the Contractor fails to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to;

*  Cancel the SOw,
Terminate the Agreement,
Contract with a different Contractor for the Services,

Engage with another Contractor outside of this Agreement, if no Coniractor is
able to perform the required Supplementa] Staffing Services,
* Invoice the original Contractor for any differentia) in price over the original

* o @

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverablo(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in wriling. Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein,

any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, cotporations and limijted liability companies), and
sovernment or political subdivision thereof (including agencies, burcaus, officeg and
departments thereof),

7. No Arrears or Defanlt, The Contractor is not in arrears to the County upon
any debt or contract ang it i not in defanlt ag Surety, cantractor, or otherwise upon any
obligation 1o the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8. Compliance with Law. (a) Generally, ‘The Contractor shall comply with
any and all applicable Federal, State ang looa Laws, including, byt not limited to thoge

relating to conflicty of interest, human rights, Hving wage, disclosure of information ang
vendor registration in connection with its performance under this Agreement, In
fartherance of the foregoing, the Contractor is bound by and shal] comply with the terms
of Appendix B attached hereto and with the County’s registration protocol. Asused in
this Agreement e word “Law” includes any and all statutes, Iocal laws, ordinances,

rules, tegulations, applicable orders, and/or decrees, as the same may be amended from
time to time, onacted, or adopted,



-(b) Nassau County Living Wage Law. Pursuant to LL 1-2006, as amended, and
to the extent that & waiver has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees a8 follows:

(i) The Contractor shall comply with the applicable requirements of
the Living Wage Law, as amended;

(if) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the occurrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exereise any other rights available to the County under
applicable law.

(ifi) It shall be a continuing obligation of the Contractor to inform the

, County of any material changes in the content of its Certification
of Compliance, attached o this Agreement a3 Appendix L. The
Contractor shall provide to the County any information necessary
to maintain the certification’s accuracy.

(¢) Records Access, The parties acknowlédge and agree that all records,
information, and data (“Information”) acquired in connection with performance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performancé and administration of the contract or as required-by law, The Contractor
acknowledges that Contractor Information in the County’s possession may be subject to
disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
© Information Law” or “FOIL”}. In the ovent that such a request for disclosure is made, the
‘County shall make reasonable offorts to notify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate,

(d) Protection of Confidential Information. The parties further acknowledgo that
in the course of this Agreemens each may have access 10 and/or be in possession of
proprietary or confidential information of the other party, “Confidential Information”
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under Federal, State or Loeal law; provided that,
information deemed confidential by the disclosing party shall be clearly marked
“Confidential”, “Restricted” ot with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidentinl Information of the other party solely for the purpeses of this Agreement, and

“will not disclose such Confidential Information 1o any, third party without the other
party’s consent, Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in -
confidence its own proprietary and confidential information, but in no event less than a




reasonable degree of care, Provided that, the Teceiving party shall have met the foregoing
standard of care, an inadvertent or accidental disclosure by the receiving party of
Confidential Information of the discloging Party shall not constitute a breach hereof,

known to it, (i) independently developed by it, (iif) acquired by it from a third party
without continuing restriction on use, or (iv) which is, or becomes, publicly available
through no breach by it of thig Agreement, Neither party shall use the Confidentia]
Information of the other party for its own benefit or for the benefit of any third party,
Cxeept as expressly permitted in this Agreement, A receiving party also may disclose
Confidential Information to the exlent required by an order of a court of competent
Jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, SUmMmons or other administrative or legal
process, or by applicable regulatory or professiong] standards, or in connection with any
judicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or thig Agreement,

All data (including, without limitation, all content in any media or format enfered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under this Agreement (sych
as records or information) shall remain the sole property of the County, will be deemed
“Confidential Information” and will be held in confidence in accordance with this
Agreement, The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agresment, Such data
and materiels will be returned to the County upon completion of the Services, Aceess 1o
Confidential Information shall be restricted to the Contractor's personnel with a need to
know and engaged in a permitted use. Confidential Information of the County may only
bo disclosed as provided for in Seotion d above or with the written consent of the County
(and then only to the extent of the consent);

(e) Non-Disclosure Agreement (NDA), In furtherance of thig Section, all
Contractor employees shall execute a nondisclosure agreement provided by the -
Department prior to commencement of work under an SOW.

(D) The provisions of this subsection shall survive the termination of thig
Agreement,

9. Mipimum Service Standards, Regardless of whether required by Law: (a)
The Contractor shall, and shall cayse Contractor Agents 1o, conduct its, his or heg
activities in conneotion with this Agreement so as not to endanger or harm any Person or
property.

(b} " The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the hegt practices of the industry in which the Contractor
operates. The Contractor shall take all actions nhecessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and




maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,

licenses, and certifications (“Approvals™) necsssary or appropriate in connection with this
Agreement, 3

(c) Staffing and Personnel, The County reserves the right to review and fo
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement, The Contractor may reassign staff in the event of a bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to petform duties, or other circumstances beyond the Contractor’s
reasonable control, : e '

" (d) The County shall have the right, in its absolute discretion, to requite the
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests
of Nassau County. Such personnel shall be promptly removed from the project by the
" Contractor at no cost or expense to the County. Further,-an employee who is removed
from the project for any reason shall not be re-employed on the Project.

, 10. Assignment: Amendment; Waiver; Subcontracting, This Agreement and the
rights and obligations hereunder may not be in whole or part (1) assigned, transferred or
disposed of, (i) amended, (iii) waived, or (iv) subcontracted, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Executive™, and any purported assignment, other disposal or modification without such
prior written consent shall be null and void. The failure of a party io assert any of its
rights under this Agreement, including the right to demand-strict performance, shall not
constitute a waiver of such rights,

(a) if the County provides consgnt, the Contractor must identify each
subcontractor by name. business address and expertise, » full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity. he

Coniractor must nrovide a full description of the serviges to be provided by the
Contractor. : :

11, Eubgohtraoting,

~ (8) The Contractor shall only subcontract work in conformance with Section 10
of this Agrecement, |

(b) The Contractor is and shall remain primarily {iable for the successful
completion of all work in accordance with this Agreement, The Contractor shall be
primarily liable even when using subcontractors, independent contractors, consortiums of
partners to perform some or all of the work contemplated by this Agreement, and

regardless of whether the use of such partners or subeontractors have been approved by
the County, ' '

(¢} Nothing contained in this Agreement or otherwise shall create any




vontractual relation between the County and any subcontractors, The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of persong directly employed by the Contractor and shal]
indemnify and hold harmless the County for any and all aetg and / or omissions of thejr
Contractor Agents, subcontractors, independent confractors, consortiums, or partners,

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor, As a resylt

)

(&) The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried
by the Contractor under this Agreement,

() The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure,

12, Right to Works, () Upon execution of thig Agreement, any reparts, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other materia) produced by the Contractor for the
County pursuant to this Agreement, and any and all drafts and/or other preliminary

materials, in any format, to such items, shall become the exclusive property of the
County,

(b)) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are

works and hereby irrevocably transfers, assigns, and conveys all of the Coniractor’s 1 ght,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and to the Copyrighted Materials to the County, free and clegr of any
liens, claims, or other encumbrances, The Contractor shall retain no copyright or
intellectug} property interest in the Copyrighted Materials, and they shall be yged by the
Contractor for no other purpose without the prior written permission of the County,

(¢} Contractor Property or Works. Unless otherwise agreed upon between the




patties in this Agreement, the Contractor retains all right, title and interest, inctuding all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor property or
works, including all pre-existing intellgctual property interests held by Contractor (the
“Contractor Works™), Contractor hereby grants to County a non-exclusive, non-
transferable, royalty-free, perpetual internal nse license 10 use such Contractor Works
solely for the County’s internal use, As used in this'Agreement, the term “Contractor
Works” means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, flow disgram, document, or other material
owned, generated, or distributed by the Contractor prior to or separately from this

Agreement; or (i) any tools or utilities developed by or on behalf of the Contractor or
used by the Contractor.

. (d) Upon payment of all amounts due therefore, the Contractor shall grant to the
 County a non-exclusive, United States license to use any such Contractor Works solely

~ for the County’s internal use, ‘The County may make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable law.
The County shall reproduce such material accurately and include all original copyright
and trademark notices, claims of confidentiality or trade secrets, and other proprietary
rights notices on all back-up or archival copies. Subject fo the other provisions in this
subsection-8(b), any copies that the County makes of such Contractor Works shall remain
the Contractol’s sole property. -

13, Patent/Copyright Claims,

(2) The Contractor shall indemnify, defend and hold the County harmless

. against any and all liabilities, losses, costs, expenses (inctuding reasonable attorney’s
fees and disbursements)-and damages (“Losses”) arising out of ot in connection with any
claim for eny infringement by the Contractor of any copyright, trade secrets, trademark
or patent rights or arising out of or in connection with-any breach of warranty by the
Contiactor. Ag a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (i) prompt written notice of any action, claim or threat of infringement
suit or other suit, (ii) the opportunity to take over, settle or defend such action, claim or
suit at the Contractor’s sole expense, and (iii) assistance in the defense of any such action
at the expense of the Contractor, The Contractor shall indemnify and hold the County
haemless regardless of whether or not the infringement arises in the course of delivering
. Services under this Agreement, '

© (b) " In addition to the foregoing, if the use of any Deliverable(s), items(s) or

- part(s) thereof shall be enjoined for any reason or if the Contractor believes that it may be
enjoined, the Contractor shall have the right, at its own expense, to take action in the
folowing order of precedence: (i) to procure for the County the right o continue using
such Deliverable(s), item(s) or pari(s) thereof, as applicable; (ii) to modify the
Deliverable(s), items(s) ot pari(s) so that it becomes non-infringing and of at least cqual
quality and performance; or (1ii) to replace said Deliverable(s), item(s) or part(s) thereof,
as applicable, with ron-infringing Deliverable(s), item(s) or part(s) of af teast equal
quality and performance, or (iv) if none of the foregoing is commercially reasonable,




then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies dre in addition to and not in liey of the Contractor's obligation to indemnify ang
defend the County; (vi) time is of the essence with Tespect to every provision of thig
Agreement in which time of performance is 5 factor,

() The foregoing provisions shall not apply to any infringement occusioned by
modification by the County that is (i) not contemplated by the Contractor; or (ii) made
without the Contractor's approval,

(d) Inthe event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
the opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this A greement, the Contractor shajl
immediately notify the County in wriling and shal] specify to what extent the Contractor

Secure a continuance to permit the County to appear and defend its interests in

cooperation with the Contragtoy as is appropriate, including any jurisdictional defenseg
the County may have.

(¢) The provisions of this Section shal] survive termination of the Agreement,

14, Minimum Service Standards. Regardless of whether required by Lay: (a)
The Contractor shall, and shall cayse Contractor Agents to, conduet its, his or her

activities in connection with this Agreement sb as not to endanger or harm any Person or
property,

(b) The Contractor shall deliver Services under this Agreement in g professional
manner corsistent with the begt praclices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and caunsing all Contractor Agents to obtain and maintain, all approvals,

licenses, and cettifications (“prroval_s”) necessary or appropriate in comection with thig
Agreement,

15, Indemnification: Defonse; Cooperation, (a) The Contracior shall be solely
responsible for and sha)] indemnify and hold harmless the County, the Department and
its officers, employees, and agents (the “Indemnified Parties™) from and against any and
all liabilities, losses, costs, gxpenses (including, without limitation, attorneys’ fecs and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due 1o
negligence, fault, or defaulf, including Losses {n connection with any threatened
investigation, litigation or other proceeding or Preparing a defense to or Prosecuting the
same; provided, however, that the Contractor shall not be responsible for that pottion, if

e s e
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any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own tisk and expense, any
and all suils, actions, or procecdings which may be brought or instituted against one or
more Indemnified Parties for which the Contracior is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and

satisfy. any judgment, decree, loss or setflement in connection therewith,

(¢) The Contractor shall, and shall cause Contrastor Agents to, cooperate with

_ the County and the Department in connection with the investigation, defense or
prosecution of any action, suit or proceeding in.connection with this Agreement,
including the acts or omissions of the Congractor and/or a Contractor Agent in connection
with this Agreement. ‘

(d) '_I‘he'pfov‘isions of this Section shall survive the termination of this
Agreement.

16, Insurance, (a) Types and Amounts. 'The Contractor shall obtain and
maintain throughout the term of this Agreement, at its own expense! (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name *Nassau
C'ounty” as an additional insured and have a minimum single combined limit of liability
of not less than Five Million Dollars ($5,000,000) per occurrence and Five Million
Dollars ($5,000,000) aggregate coverage, (i) if contracting in whole or part to provide
professional services, one or mMoTe policies for professional liability insurance and efrors
and omissions insurance, which policy(ies) shall have a minimum single combined limit
 linbility of not less fhan Five Million Dollars ($5,000,000.00) per cccusrence; and (lii)
compensation insurance for the benefit of the Contractor’s employees (“Workers’
Compensation Insurance’™), which insurance is in compliance with the New York State

Workers' Compensation Law, and (1v) such additional insurance as the County may from
time to time specify. :

(b Acceptability; Deductibles; Subcontraciors. All insurance obtained and
maintained by the Contractor pursuant 1o this Agreement shall be (i) written by one or
more commercial insurance ¢arrers licensed to do business in New York Stale and rated
A-VTII or better by A M. Best's or its equivalent, and which is (ii) in form and substance
acoeptable to the County. The Coniractor shall be solely responsible for the payment of
all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agresment {o carry insurance with the sam¢
limits and provisions required to be carried by the Contractor under this Agrecment.

() Delivery: Coverage Change: No Inconsistent Action. Prior to the execution
of this Agreement, coples of current cortificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or canceliation of coverage undet, any insurance required hereunder,




the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance, The Contractor shall
cause all insurance 1o remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take eny action that would suspend or invalidate
any of the required coverages, The failyre of the Contractor to maintain Workers?
Compensation Insurance shall render this contract void and of no effect, The failure of
the Contractor to maintain the other required coverages shall be deemed g material breach

17, Warranty, (a) Contractor warrants and represents full ownership, clear
title free of all liens, and/or that Contractor has obtained on behalf of County
perpetual license rights set forth herein to use the deliverable, Contractor shall
indemnify County for any loss, damages or actions arising from @ breach of this
warranty,  County may require Contractor to furnish appropriate written
documentation establishing the above tights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of lability under this warranty,

(b) The Contractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and fizrnished by or through the Contractor under an SOW, All product(s)
or Deliverable(s) provided under an SOW shall substautially conform to the
specifications set forth in the SOW and shall do so for a period of six (6) months
following the date of acceptance by the County of the final Deliverable (the “Product
Warranty Period™), provided, that no modifications, other than modifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s) or their system environment by any party other than the Contractor,

(¢) The Coniractor fisrther werrants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Contractor under an SOW shal!
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninferrupted and error-free in operation and guaranteed
against faulty material and workmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
any party other than the Contractor, During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shall
be repaired or replaced by the Contractor at no cost or expense to the County,

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or product(s) will not, or may not, be delivered af the time or place
specified. Together with such notice, the Contractor shall state the projected delivery
time and date. In the event the delay projecied by the Contractor is unsatistactory,
NCIT shall so advise the Contractor and may proceed to procure substitute

Deliverable(s), produci(s) or Services. NCIT will no{ vnreasonably deem the delay
unsatisfactory.




(d) Contractor shall exiend the Project Warranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumulative period(s) of time, after
notification, during which an individual product or the system requires servieing or
replacement (down time), or is in the possession of the Contracitor, its agents, officers,

subcontractors, distributors, resellers or employses.

(¢) In addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufactuters’ standard commercial warranties for
individual deliverables, if any.

® Whefe the manufacturer’s warranty term is- longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty to County, Contractor shall - not be responsible for

coordinating services under the mamyfacturer’s warranty after ex iration of the
. ' ¥ P

Project Warranty Period.

(g) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW-in accordance with the stated warranty term(s).

. 18. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written notice o the Contractor, (i) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutugl written Agreement of the County and the Contractor,

and (iy) in aceordance with any other provisions of this Agreement expressly addressing
termination, -

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement;
(i) the failure to obtain and maintain in {ull force and effect all Approvals required for
the services deseribed in this Agreement to.be legally and professionally rendered; and
(1if) the termination or impending termination of federal or state funding for the services
to be provided under this Agreement, - o

(b) By the Contractor. This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Coniractor’s ability to perform its obligations and not to a
judgment as to convenience or the desirability of continued performance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commigsioner™), af least sixty (60) days prior to
the termination date (or a shorter period if sixty days’ notice is impossible), & notice
stating (i) that the Contractor is terminating this Agreement in aceordance with this
subsection, (i) the date as of which this Agreement will terminate, and (iii) the facts
giving rise to the Contractor’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who

oversees the administration of the Department (the “Applicable DCE”) on the same day
that notice is given to the Commissioner. '




(¢) Contractor Assistance upon Termination, In connection with the termination
or impending termination of this Agreement the Contractor shall, regardless of the reagon
for termination, take a]] actions reasonably requested by the County (including those get
forth in other provisions of this Agreement) to agsist the County in transitioning the
Contracior's responsibilities under thig Agreement. The provisions of this subsection
shall survive the termination of this Agreement,

19. Accountin Procedures; Records, The Contractor shall maintain and retain,
for a period of six (6) years following the later of termination of or fina] payment under
this Agreement, camplete and accurate records, documents, acoounts and other evidence,

Accepied Accounting Principles and, if the Contractor is a hon-profit entity, must comply
with the accounting guidelines set forth in the federal Office of Management & Budget
Circular A-122, “Cogt Principles for Non-Profit Orgenizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmenta] authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly desi gnated representatives, The
provisions of this Section shall survive the termination of thig Agreement,

(@) Reimbursement the Contractor upon Ioss of Funding. In addition to any
other remediss available to the County, in the event that the County loses funding,
including reimbursement, from the State or Federa] governments for any Services arising
out of or in connection with any act or omission of the Contractor or a Centractor Agent
(i) the County will have no farther obligations to the Contractor under thig Agreement
and (ii} the Contractor shaj] pay the County the full amoun; of lost funds on demand, but
not in excess of the amoun{ paid to the Contractor ynder this Agreement,

20. Limitations on Actions and Special Proceedings against the County. No
action or special proceeding shall lie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agrecment unlesg:

(@ Notice. At least thirty (30) days prior to seeking relief the Contractor shal]
have presonted the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shall have
neglected or refused to make an adjustment or payment on the demand or claim for thirty
(30) days after presentment, The Contractor shall send or deliver copies of the

(b) Time Limitation, Such action or Special proceeding is commenced within the



earlier of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the acerual of the causge of action, and (i) the time
specified in-any other provision of this Agreement.

21, Work Performance Liability, The Contractor i3 and shall remain primarily
liable for the successful completion of all work in accordance with this Agreement
irrespective of whether the Contractor is using a Contractor Agent to perform some or all
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been appreved by the County. '

22, Consent to Jurisdiction and Venue; Governing Law. Unless otherwise
specified in this Agreement or required by Law, exclusive original jurisdiction for all
olaims or aetions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the parties expressly waive any objections to the same on

-any grounds, including venue and forum non convenience, This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws provisions thereof,

23, Notices, Any notice, request, demand or othet communieation required to be
given or made in conneetion with this-Agreement shall be {a) in writing, (b) delivered or
sent () by hand delivery, evidenced by a signed, dated recelpt, (ii) postage prepaid via
certified mail, return receipt requested, or (iil) overnight delivery via a nationally
recognized courier service, (¢) deemed given or made on the-date the delivery receipt was
signed by a County employes, three (3) business days after it is mailed or one (1)
business day after it is released to 2 courier service, as applicable, and (d)() if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (i) if to an Apphicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address speeified above for
the County, (iil) if io-the Comptroller, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iy) if to the Contractor, to the attention of the
Office of General Counsel, with a copy to the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Coniractor, or in each case
to such other persons or addresses as shall be designated by written notice.

24. All Legal Provisions Deemed Ingluded; Severability; Supremacy, {a) Every
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement, 1fany such provision is not insested or teferenced or i8
not inserted or referenced in correct form then (1) such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (if) upon the
application of either party this Agreement shall be formally amended to comply strictly

“with the Law, without prejudice to the rights of either party. :

(‘oj In the event that any provisioﬂ of this Agi‘eemcnt shall be held to be invalid,
illegal or unenforceable, the validity, Jegality and enforceability of the remaining -
provisions shall not in any way be affected or impaired thereby.
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(¢) Unless the application of this subsection will cayse g provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
terms and conditions set forth above the signature page to this Agreement and those
confained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signatyre page shall control, To the extent possible, gl
the terms of this Agreement should be read together as not conflicting,

(d) Each perty has cooperated in the negotiation and preparation of this
Agreement, Therefore, in the event that construetion of this Agreement oceurs, it shall
not be construed against either party as drafter,

for the processing of this Agreement pursuant to Ordinance Number 741979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service
charge shall be due and payable to the County by the Contractop upon signing this
Agreement,

27. Services for Other Municipal Entities, It is understood that the Services
described in the Agreement may be purchased by any other municipal entitieg
("Municipal Entities") and the Contractor agrees to provide the Services to the Municipal
Enfities on the same terms and conditions ag if they were to be supplied to the County. In
order {o coordinate such activity, the Coniractor agrees to only perform such Services
after obtaining the writien permission of the County, To the extent that the Municipal
Entities purchase Services, then the Municipal Entities, and not the County, shali he
liable to the Contractor,

28. Financia) Deterioration of Vendor. In the eveni the Contractor, its assignecs
Or suceessor, at any poini during the performance of Services and operation of the

conditions or (ii) provide the County with the source code and all associated updates,
modifications and other materialg (including, but not limited to, schematics ot flow
charts, system documentation, program procechures, build procedures, descriptions of
operation, programmer noles, testing data, custom or special compilers) required to
understand the design, structure and implementation of the said del verable(s) or
product(s), at no expense to the County,

29. Force Majeure. Neither party shall be liable for failyre to fulfill iis
obligations under thig Agreement if that failure is caused, direcily or indirectly, by flood,
communications failure, extreme weather, fire, mud slide, earthquake, or other natural

——



calamity or act of God, interruption. in water, clectricity, riots, civil disorders, rebellions
or revolutions, acts of governmental agencies, quarantines, embargoes, malicious acts of
third parties, acts of terrorism, 1abor disputes affecting vendors, contractors or -
subcontractors and for which the party claiming force majeure is not responsible, or any
other similar cause beyond the reasonable contro! of that party.

40. Executory Clause, Notwithstanding any other provision of this Agreement;

(8) Approval and Execution, The County shall bave no liability under this
Agreement (including any extension ot other modification of this Agrecment) to any
Person unless (i) all County approvals have been obtained, including, if required,
approval by the County Le pislature, and (ji) this Agreement has been executed by the
County Executive (as defined in this Agreement), :

(b) Availability of Funds, The County shall have no liability under this
Agreement (including any extension or other.modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal

governments, then beyond funds available to the County from the state and/or federal
govertiments. .

31. Entire Agreement, This Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject maiter hereof
and supersedes all prior agreements (whether wrilten or oral) of the parties relating to the
subject matter of this Agreement.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the Contractor and the County have executed this
Agreement as of the date first above written,

SYAM International Inc,

By: (U { {VQ/\J-\

Name: Anil Kapoor

Title: President

Date; 6/f5'/’20i5

NASSAU COUNTY

ea

L S

Name: ( :Zl ks Mﬂ A

Title: _Deputy County Executive .

Date: M/ '/’/ |

PLEASE EXECUTE IN BLUE INK




STATE OF NEW YORK)
K
COUNTY OF NASSAU )

On the | STH day of \} Une, in the year 2015 before me personally came

Anil Kapoar to me personally known, who, being by me duly sworr,

did depose and say that he or she resides in the County of Nassau ; that he or
she ig the President of SVAM International, Inc. ,the

Corporaticn described herein and which executed the above instrument; and that he or she

signed his or her name thereto by authority of the board of directors of said Corporation,

| D,
NCQTARY PUBLIC MELINDA CARRION % 2 —
’ Gl

Notary Publle, State of New Vark o

No. (1CAB294184 /s
Quafified In Quesns County

Commission Explres December 18, 2017

S$TATE OF NEW YORK)
: ) 88.!
COUNTY OI1 NASSAU )

' ( :~' (On -;he _i 9 day of /\/ J1em bet in the year 2015 before me personally

- cme[/)ﬁw)ﬁ

. /’2 (L2647 f/ 0 to e personally knawn, who, being by me duly sworn,
(hd depose and say "that he or she resides in the County of assa l,(_, : that he or she

isa Dépuw County Executive of the County of Nassau, the municipal corporation
described berein and which execnted the above instrument; and that he or she signed his or

her name thareto pursuant to Section 205 of the Coumy Government Law of Nassau

County. { W M?L& ( L/ éjﬂ(f,(in

NOTARY PUBLIC

DEWETT A AR




APPENDIX A

SUPPLEMENTAL, STAFFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of thig Agreement is 1o establish a vehicle with the Contractor to provide
Supplemental Staffing Services 1o the County, This Agreement will enable the
Contractor to respond to any Statement of Work (“SOW™) issued by the Nassay County
Department of Information Technology (“NCIT™) for which that Contractor i eligible to
provide Services as specified in Appendix B (*Cost Proposal™),

Upon execution of thig Agreement, from time to time, NCIT may identify a need for
individual or project related Supplemental Staffing Services. NCIT may issue an SQOW
for a project requiring Supplemental Staffing Services, The SOW will describe in detajl
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a detailed description of the requirements, Support Service Categories are
described in detail in Appendix C (*Supplemental Staffing Support Service Categories™.

Supplementa] Staffing Services required for the specifio Support Service Category(ies)
required for the SOW as identified in Appendix B,

Contractors shall review the SOW and submit offers 1o provide the Supplemental Staffing
erviges needed under the SOW and for the specific Supplemental Staffing Services,

Individual Statements of Work

When NCIT has 5 project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplementa] Staffing Services will be issued to each
Contractor who is eligible to provide the specific type of Supplemental Staffing Service
needed,

Notwithstanding the expiration of the Agreement between the Contractor and the County,
an individual SOW may require the Contractor’s personnel to work beyond the
termination date of the Agreement 1o complete g specific project or activity in the SQW,
In that event, the County, at its sole option and diseretion, may choose to amend the
Agreement to extend the term for the period the Contractor’s personnel are needed fo
complete the project under the SOW. In addition, NCIT has the ability to modify each
SOW to satisfy specific County needs,
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Each SOW will provide details as to the required:
«  Support Service Category(ies) required, Y
» Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ies) requested and demonstrable éxpertise.

NCIT will allow Contractors a specific period of time from the time NCIT issues an SOW
to submit an affer in response, Such period of time will be specified when the SOW is
issued and will vary for each SOW, NCIT will determine this length of time in part by the
complexity of ihe job description(s) and skill set requiremenis.

Contractor Reporting/Documentation :

Upon selection to perform the Services.specified in an SOW, the Contractor will be
required to provide NCIT with a Weekly Status Report, The Weekly Status Report
format and details will be provided to the Contractor by NCIT. All dooumentation must
be in the format specified by and acceptable to NCIT. -

| The Contractor may also be required 10 provide NCIT with other documentation and/or

reports as required by NCIT, All such documentation and reports must be in the format
specified by and acceptable to NCIT. '

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the
Contractor to perform work en the SOW. If 5 Contractor repeatedly fails to provide
NCIT with agceptable do cumentation o reports, the Contractor may be disqualified from

performing any Services under this Agreement. NCIT will be the final judge of whether
* dooumentation and reporting requirements are being met by the Contractor.

Other Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursuant to or-arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,
federal, and local laws relating to employees generally, including, without limitation,
immigration laws, '

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to performthe task(s) and meet the skill set requirements of the
job position under congideration, If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acoeptable to the County.

NCIT will provide workspase and facilities for all Confractors performing Supplemental
Staffing Services undor an SOW, as appropriate. '

NCIT will provide the necessary compuier equipment and computer resources {0 meet
the projeoct requirements unless otherwise stated in the SOW, '
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- Pricing Schedule (Toga) Firm Fixed Prices

Rates for thiy Con tract will remain firm for the life of the Contract, This does not
preclude eny Contractors from offering a Rate lower than the established Rate in the
Agreement in response to any SOW, Ajl Rates are 1o be inclusive of any travel, living,

and related expenses, The County will not provide any exira compensation/
reimbursement for this purpose,

. Certification of Employee Skill Sets and Capability to Perform Required

NCIT may disqualify, for any reason, personnel presented by the Contractor for
assignment who prove incapable of performing  specific tasks assigned ag
described in the SOW,

Thesc issuey may include, but are not limited to, the following;

* The individua) Tepresented by the Contractor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements,

* The resumes submitted by the Contractor in response 1o a posted SOW
are not indicative of required skill sets.

* Upon interview of an employee based on the resume or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience,

Poor professional manner. This includes, but is not limited to the Minimum
Service Standards outlined in Section 9 above,

The Contractor muysy warrant that qualified personnel will provide services in a
professional manger. “Professional manner” means that the personne] performing
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry,

NCIT will be the exclusive and final Jjudge of whether there is misrepresentation
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of a skill set, experience level, or professional manner lapses.
2. Personnel Substitution,

The Coniractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County andfor NCIT. The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names and references of the recommended substitute personnel, NCIT will

~ approve or disapprove of the requested substitution in a timely manner. Upon
such termination, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel,

Contractor Disqualification

A Contractor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT, :

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not responded to an SOW) for twelve (12) consecutive months during the
Contract termi. I : o

Deliverables o

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables”). Deliverables are the propetty of the County
and must be kept confidential, returned 10 NCIT, or destroyed as required by the
County. Proprictary Conlractor materials licensed {o the County shall be identified to
the County by the Contracfor ptior fo use or provision of Setvices hereunder and shall
remain the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable, 1f the work performed by the Contractox requires the

development of application or sysiems softwars, all software source and object code i
the property of Nassau County,

Change Management Regliest
A Change Management Request shall be required to avthorize an amendment of the
SOW in scope and/or dollar value,

No work requested in the Change Menagement Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Contracior. However, a Change Management Request may require an amendment ot
advisement of the Agreement. In the case where an amendment or advisement of the
Agreement is required, no work may be performed until the amendment or advisement




have been fully approved and executed by Nagsau County and certified by the Clerk of
the Legislature. The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW,

Nassau County will not be liable for any work performed without all necessary Nassan
County approvals.

The Change Management Request will state the scope of work requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the

The Contractor shall be responsible for maintaining documentation denoting any changes
agreed upon with the County,
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APPENDIX B
- COST PROPOSAL

Support Service Catogories

Within each Support Service Category, the County has defined three qualification levels
(the “Qualification Level”) listed below. Using the descriptions of each of the Support
Service Categorics listed in Appendix C (“Supplemental Staffing Support Service
Categories™), the Contractor has provided their best rate which is listed in the column on
this form based on the following: - '

Level 1 -- Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 - Individualé with five (5) or more years but less than ten (10) ycars
of experience within the specific Support Servicc Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Suppert Service Category, the Contractor has
provided rates under which the Contractor will provide personnel that meet the
qualifications of the Support Service Category(ies) as described in Appendix C. The rate
provided for each category will be the maximum rate that a Contractor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate”).

The Contractor’s proposed personnel must have the requisite years of experience within the
individual Support Service Category(ies). The Contractor cannot aggre pgate experience
from different Suppori Service Categories,

Contraciors, 1'esp0nd'ing to an SOW, shall provide resumes that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s).

The Rates for this Agreement wili remain fitm for the life of the Agreement, This does not
preclude any Contractor from offering a Rate lower than the established Rate in the
Contract in response to any SOW, All Rates are to be inclusive of any travel and living
expenses. The County will not provide any ext{ra compensation for this purpose,

Tnt the case where the personnel requested must perform multiple categories of work

* gimulaneously, the Contractor may charge the highest rale between all required categories at
the lovel of skill required,
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APPENDIX B
COST PROPOSAL

Efad il ]
I Labor Support Services
2 Clerical Support Services
3___| Help Desk Support Services 56000 87500 | <85.00
4 Desktop Support Services $60.00 $75.00 $85.00
5 Database Management Sorvices $100,00 $120,00 | $140.00
6 EDMS Services $110.00 $130,00 $150,00
7 IT Training Services
8 Electronic Commerce/ EDI Seryices $105.00 $120.00 | $135.00
9 Project Management Servioes $100.00 $125.00 | $150,00
10 Miciosoft Exchange Services $80.00 $95,00 $115.00
11 Computer Programming Services $100.00 $125,00 1 5150,00
12 System Programming Services $80.00 $100.00 | §: 12000
13 | GIS Services “__ . $110.00 812500 | $140.00
14 IT Suppor! Staff Services — Data Cenler Operations $70.00 $85.00 $105.00
15 Network Security Services $125.00 $150.00 | $175.00
16 Computer Systems Seourit Services $20500 $125.00 [§: 15000
Telecommunication Seryices (Analog Phone/ Digital $60.00 $75.00 $85.00
- 17__ | Phone/ VoIP —_— OS RAtag Bt
18 | Technical Writing Services $80.00 | '$90.00 $105.00 |
19| Computor Systems Analysis Support dervices 810000 [ $125.00 | $150.00
20 Unix and Linux System Administration Services 585,00 7 _$105.00 5125,00
21 Web Environment Services | $85,00 $100.00 $115.00
22 Software Engineering Seryices - $95.00 $115.00 513500
___ 23 | Database Technical Services 595,00 $110.9g $130.0_gm 1
|24 | Application Services for Servers/Blades 1$100.00 312500 | $150.00
25 Wiring Technical Serviges
26 Wireloss Networking Services — 1 o 1
27 Network Support Services $75.00 $90.00 $110.00
28 Server Support Services $85.00 $105.00 | s125,0p
.29 | Project Support Services $100.00 $125.00 _ |$150,00
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APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES
Qualification Levels

Level 1 - Individuals with three (3) or more years but less than five {5) years’
experience within the spectfic Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience
within the specific Support Service Category.

Level 3 — Indjviduals with ten (10) or more years’ expetience within the specific
Eupport Service Category,

Please Note: The following Support Service Categories are employed {o supplement
or augment current Information Technology staff, '

Support Service Cafegories

| Manual labor services for Information Technology
functions. No technical knowledge required. Tasks
may include, but are not limited to, lifting (must be
able to lift 50 Ibs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
lgeations in Nassau County, removing packaging,
cleaning, carrying objects, basic record keeping tasks
such as collecting and maintaining receiving logs,
Jelivery receipts and any other documentation related
to the above tagks,

- Labor Support
Services

Must have and maintain a valid and clean driver’s

 license. Must be able to provide transportation.

Basic clerical services for Information Technology
functions. Tasks may include, but are not limited to,
photocopying, filing, data entry, accepting/ processing
deliveries, entering/ tracking requisitions and purchase
orders, processing vendor payments, maintaining
spreadsheets/ databases and mainigining vendor
accounts,

9 Clerieal
Support Services




SUPPLEMENTAL, STAFFI

APPENDIX ¢

. Support Servi_ce Catgag_qries

“”I..I‘set'- s'u'pport-' for; all. In

services, Represents ot
members and their sepy

Help Desk
Support Services

4 Deslktop Support

Help Desk,

copiers, Tasks may inc

repair, problem resoluti

Services

Database
3 Mauagement
Services

seeurity, report writing,
warranty part claims,

of the multitude of Nass

preparation, designing,
installation, enhanceme
change management, d

_Degeription, . - "
ormation Technology producis and

ensures and verifies tha
etfoctive solution to their technical isswes, Tasks may
include, but are not limited to, technical Support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, consultation, communication of
policy, research, docomentation, instruction, answering
questions, follow up and operation (on-site, off-site) of a

Must have and maintain a valid and clean driver's license,
Must be able to rovide tra

p 1sportation,
Installation, configuration, maintenance and upgrade of gl

County desktop hardware, software, peripherals and
technical support, analysis, troubleshooting, diagnosis,

maintenance, upgrading, manua] labor, consuléation,
research, record keeping, communication, inspection,
assessment, replacement, reading, interpreting, standards
and procedures, Bhosting, feedback to vendors, inventory,

Must have and maintain a valid and clean driver’s license,
Must be ghle to rovide fransportation,

Administration, maintenance, monitoring and support of any

platform, Tagks may include, but are not limited to,
technical support, troubleshooting, tssye resolution,
lesting, repair, analysis, user requirements, planning,

pracedures, standards ang best practices, security,
maintenance, monitoring, manage database objects,
consultation, sysiem administration, evaluation,

[ _ | prieritization and scheduling.
N !

NG SUPPORT SERVICE CATEGORIES

her Information Technology staff
ices to the client community and
{users are provided with the most

Tude, but are not limited to,

on, installation, configuration,

optimization, reyiew and process

au County databases on any County

modeling, development,
nt, implementation, updating,
ocumentation, policies and

ocheduling. " |




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Cat e
[ aaran rlians Ry VR o T

esCripHon

FDMS Services

“Services specific to Electronic Document Management "
Systems (EDMS).

o . Professional Services - Tasks may include, but are
not limtied to, imaging/ digitizing, workilow, risk
assessment, workflow analysis, document indexing/
queuing, workload management, system/
application/ network design and security advising,
application prototyping, project management,

" implementation and suppott services, system
interface development, system migration stratogies,
document conversion (hardcopy to glectronic or
electronic to new system/ media), performance
monitoring/ measurernent, systems stress testing/
benchmarking, collabotative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving,

+ Programming Services - Tasks may include, but are
not limited to, programming, systems analysis,
project management, workflow management,
document tracking, database management, systems
design, development, Implementation and training,
Requires specialized skill sets and experience with
enterpriso systems, languages, technologies and
communications,

IT Training
Services

Services for all aspects of training of County personnel
utilizing classroom training, media-based training,
internet-based training and any other type(s) of training
required by the County. Tasks may include, but are not
limited to, needs assessment, needs analysis, skills gap
analysis, training plans, fraining management software
tools, course materials, course development and Help

Desk training support,
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APPENDIX ¢

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

S

Sq_pport Service Cate_gories ~ _

Electronic
8 Commerce/ EDI
Services

m—w__,_f'—*—-——_.._____‘___

9 Management

Services specific to

languages, fechnolos ieg and vommunicationg,

complete g specified project. Tasks may include, byt
Project &re not l[imited to, project initigtion, efficiency review,

various formg of eléotrom’d
government/ electronic datg interchange (EDD

solutions and systems,

* Professional Services - Tasks may include, but are
L) 1} L] . +
not limited to, analysis, design, web design,

Operation, monitoring, management, and
maintenance,

. Prog;'amming Services - Tasks may include, but

are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training, Requires specialized
skill sets and experience with enterprise systems,

Planning, organization and management of resources to

lifecycle nanagement, configuration/contro]

e R

Services Tnanagement planning, resource management, I'V and v
management, risk management and time and cogt

i ] _ _management analysis,

o Design, support and iroubleshooting tactics for
suppoerting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,
VMWare and VSphere Virtnalization, Tasks may
include, but are not limited to, desj g0, integration with
Active Directory, importing/exporting AT) objects,

10 Microsoft monitoring mailbox databage availability groups
‘ Exchange Services (DAGS) and databases, emai] gateway/ security,

SMTP communications, Qutlook client, Qutlook Web
Aceess, backup, recovery, support, troubleshooting,
dutabase repeir, multi-server design and management,
seripting, Groyp Policy Administration, using monitors

and counters and meanaging a elustered Windows
I SeIver environment,
e T — ]




APPENDIX C

SUPPLEMENTAL, STAYFING SUPPORT SERVICE CATEGORIES

STEREE

Support Service Categories

T

€50 )

11

Compufer
Programming
Services

| updates, debugeing, testing, troubleshooting, diagnosis,

Design, develop, and support County compuior
appiications, Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion,
migretion, change management, installation,
implementation of data models/database designs/ data

issue resolution, support, project management, training,
soript creation, job scheduling, intetfacing,
backup/recavery, performance tuning, wtilities and
management software, maintenance, documentation,
reporting, procedures and best practices, ,

12

- System

. Programming .

Services

Installation and/or updating of the systems or components
associated with the IBM mainframe computers used by the
County. Tasks may include, but are not limited o,
requirements definition, updating, installation and System
Generation programming,

13

GIS Services

+ Programming/ Analysis Services - Expert knowledge of

Services specific to various forms of Geographic Information

Systems (GIS): .

o Project Support Services Knowiedge of GIS systern,
cartography, mapping, QOracle database management,
spatial dats development and maintenance and the
software and tools used in the suite of BSRI software.
Tasks may include, but are not limited to, analysis,
mapping, operation, digitizing, development, capacity
planning, design, intranet, infernet, project managetnent,
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems (GIS).

(1S system, cartography, mapping, Oracle database
management, spatial data development and maintenance
and the software and tools used in the svite of ESRI
software. Tasks may include, but are not limited to,
programming, systems analysis, project management,
systems utilization, Orucle database management and
systems design, development, implementation and
iraining specific to Geographic Information Systems
(G18) that requires specialized skill sets and experience
with enterprise systems, languages, technologios and
commynications.
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IT Support Stafr
Services - Dauta
Center Operations

Network Security
Services

Computer Systems
Security Services

APPENDIX

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES
SuERort Ser.vjce‘ Ca_te ‘_",”TF? .

Information Techma og
Nassay County Data C

Data Conirol Cletk, Lead Console Operator,

Desk Specialisi, Operations Analyst, Operations
Scheduler, Peripheral Operator, Print Operator,

Production Control Specialist, Shift Supervisor, Tape
Clerk, Tape Librarian and Tape Operator.

Services speeific i security on the County
hetworl,

* Professional Services - Tasks may include, but are
e Tr iy e VAL x
not limited to, network sceurity, development gnd

review of network and data policies angd procedures,

advising for design and review of LAN/WAN
networks, ﬁrewaﬁs and Virtual Private Networks
(VPN),

*  Other Sorvices - Tasks may include, but are not
limited to, network security, LAN/WAN scans,
network penetration tests, testing of routers,
mainframe systemsg security, open systems
enterprise servers, Firewalls, Virtya] Private
Networks (v PN), Secure ID, Network Intrysjon

and Network policies and rocedures,

e ———— .

include, but are not limited 1o the following;

mainframe, servers, microcomputers, specialized
computerized equipment and any other required
platform(s). Tasks may includs, but are not limited to,
analysis, assessment, planning, and administering

may include, but are not limited to, Computer Operator,

Mainframe Documentation Specialist, Mainframe Help

Detection systems (IDS), other network appliances

Services specific to security on platforms whioh may

security of firewall, virus, PRI and VPN,
e L\ T
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- APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

uon

Telecommunication
Services (Analog
Phone/ Digital

Phone/ VoIP) -

1 instaflation, implementation, configuration, scripting,

“inventory.

_Must be able fo provide transportation,

Services spocific to maintaining Nassan County’s
lelecommunioation systems including equipment-and
wiring, Must understand intoroperability and have
knowledge of smerging technologies, Tasks may include,
but are not limited to, analysis, design, aufomation, generate
Hiand/computer drawings, interpret diagrams, create layouts,

integration, testing, modification, documentstion, research,
advise, tecommend, strategic planning, maintenance,
monitoring, troubleshooting, issue/ servioe disruption/
service convergence/ interconnection resolution, use
various electronic test equipment, repair, (uality assurance,
security, reporting, standards, procedutes and maintain

Must have and maintain a valid and clean driver’s license.

18

Technical Writing
Services

‘o - Software documentation for all types of audiences, from

Design, writing, editing and production of business and
technical documentation or other publications for a wide
variety of audiences including end vsers and Information
Technology personnel. Must have a tochnical
understanding of various manufacturer’s compuier
hardware, operating systems, databases, networking and
internet technologies and application development
methodologies, This technical understanding is critical to

producing accurate, high-guality documentation including,
but not limited to:

novice end users to system administrators, database
developers and programmers,
" Online help and web-based help.
Product specifications.
Project planning & management.
Production and printing documentation.
‘Indexing of printed and online documents.
Requires a previous, proven track record of producing
quality documentation that is accurate, complete, concise
and usable while meeting the needs and requirements of the
County Depattment of Information Technology.

&« ® % @ =
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APPENDIX ¢

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

ategories

o

ubpoFt Servico” |
i Catdgory .|

o Dedeription .- :

19

Computer Systems

Analysis Support
Servicoes

Analysis of Nassan County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively. This may include plenning

an upgrade, systems conversion and/oy migration and
implementing new hardware/software. The systems
may include, but are not limited to, software, network,
sorver, storage, VolIP, ete, Tasks may include, but are
not limited to, feasibility study, analysis, planning,
requitements definition, specifications, evaluation,
recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, configuration,

integration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
projeet management, forecasting, reporting, standards
and proceduyres, best practices and documentation,

20

Unix and Linnx
System
Administration
Services

__(.pdates,

Services associated with the UNIX computers used
by the County,

Tasks may include, but are not limited to, system
maintenance, analysis, problem resolution, shell
scripting, software installation and system/ component

2]

Web Environment
Services

Services associated with the County’s web

environment,

* Programmatic Support — Tasks may include, but
are not limited to:

0 ‘Web Designers - Graphic development of new
content areas on site, [ILWWCM
education/support,

0 Java Programmers — JSP understanding, web
development, work with vendors,

* Technical Support - Tasks may include, bui are
not limited to: WebSphere support, WebSphere,

S

Tivoli/Lotus support,

[




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

=

Suppert Service Categories
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22

Software
. Engineering
Services

| concept/ automation tools, consistent development

Design, develop and maintain reliable, efficient and
affordable software systems for Nassau County,
Responsible for all technical aspects of software
development including architecture, Deep understanding
of fie-ins with other systerns and platforms within the
supported domains, Tasks may include, but are not limited
o, requirements analysis/elaboration, coding
(approximately 50% of time), test/building proof of

practices (tools and common components), testing, API
specs and code roviews,

- 23

Database Technical
Services

Operational database services for Nassau County.
Requires working with developers and administrators,
Tasks may include, but are not limited to, technical support,
issue identification/tracking/resolution, responding to
oscalations and alerts, troubleshooting, debugging, te sting,
request fulfillment, data manipulation, report development
and report review,

24

' Applicz_ition
Services for
Servers/Blades

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
enhancements associated with the County’s Servers and
Blades. Tasks may include, but are not Timited to,
development, coding, debugging, testing (all lovels),
change management, maintenance, training,
documentation and project management,

Wiring Technical
Services

| performanee specifications for high performance Twisted

Assemble, wire and test various cabling systems for
Nassau Couiity. Must have an understanding of

Pair Media, Premiso Wiring Test Equipment, distance
limitations, atieruation, near-end crosstalk, wire mapping,
how to test the performance of copper and fiber media,
logical and physica! organization of premise systems and
the products and test equipment noeded to install and
maintain them and BIA/TIA standards for fiber optic
cabling and category 5¢/6/6A/7. Tasks may include, but
are not limited to, demonstration of basic skills needed fo
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing.

Maust have and maintain a valid and clean driver’s license.
Must be eble to provide transportation,




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

_Support Servi
uppore

ce Categories

Doseription o
Design, configure and implement affordable, convenient,
socure and protected wireless networks for Nassau County,

Wi Tasks may include, but are not limited to, analysis, site
Wireless , ¢ L ar d to,

26 Networkin planning, design, monitoring, managing, site/system
Services B surveys, maintenance and support, troubleshooting,

network seeurity, auditing, mobile applications analysis
end development, project management, procurement,
quality assurance and administration,
Design, development and maintenance of the County’s
communication network, Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardware/soflware, maintenance, security, documentation
n Network Support (including charts and diagrams), advise, make
2 Services recommendations, reporting, new equipment integration,
upgrade, project scheduling, software/firmware,
troubleshooting, configure and install wireless devices/
switches/ routers/ hubs and maintain equipment comprising
LAN, WAN and internet connectivity,

Must have & valid and clean driver’s license, Must be able
to provide transportation.

Install, integrate and maintain Nassau Covnty servers and |
their operating systems, identify, troubleshoot and resolve
server problems and/or outages, Must have experience
with VMwarc, SUSE Linux, RedHat Linux, Netware 6.5,
Exchange 2010, AD design, Del! Servers and SAN
storage. "Tasks may include, bul are not limited to,
planning, analysis, user/ business/ technical requirements,
design, development, implomentation, installation,
upgrading, project scheduling, advise, make

| rocommendations, security, preventative maintenance,
documentation, reporting, troubleshooting and issye
resolution,

28 Server Support
Services

Must have a valid and clean driver’s license. Must be able
to provide transportation, J
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APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

i

Project Support

Services

E't'ntérl'aﬁimef;iées F—Ménageﬁient of an entorprise for Nassay County using

| disaster recovery/ enterprise-wide strategic systems planning, Business Process

include, but are not limited to, analysis, design and development.

- Operational - Services and processes relevant to Information Technology

Planning - Services relevant to planning Information Technology projecis.

Capability Maturity Model (CMM), Tasks may include, but are not limited to,
large multi-task project management, Information Technology personnel
recroiting, analysis, business/workflow process madeling, customer
relationship/risk management, business continuity/ business information/

Re-engineering (BPR)Y reverse engineering, Quality control/ quality assurance
process management of automated and non-avtomated enterprise wide
systems, issue resolution and Independent Verification and Validaticn (IV&V)
festing,

Graphics and Presentation - Graphic design for graphical user interface
(GUD of legacy and new applications on any County platform. Tasks may

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems, Examples may include connections
between enterprise resource planning (ERP) applications such as SAP, Oracle
and PeepleSoft and databases, internet applications, legacy systems and
application servers. Tasks may include, but are not limited to, analysis and
integration,

operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, testing,
support, process management of development/production environments,
quality assurance/contro} and project management, -

Organjzational - Services relevant to the Information Technology
organization, Tasks may include, but are not limited to, ergononies, skills
analysis, organization restructuring, impact analysis, information disiribution,
change management and project management,

Tasks may include, but are not {imited to, requirements development, needs/risk
assesstnent, evaluation, planning, feasibility study, strategizing, efficiency
review, life cyole management, new systems/upgrade/exit migration sirategies,
Juint Application Development (JAD) sessions and project management.

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
salutions to information technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshons/ conferences and presentations.
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Appendix EF,
Equal Employment Opportunities for Minorities and Wemen

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached,

The Contractor shall comply with all federal, State and loca] statutory and
constitutiona)] anti-diserimination provisions, In addition, Local Law No, 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids or
proposals for County Contracts, In accordance with Local Law 14-2002;

. The Contractor shali not discriminate against employees or applicants for
employment becanse of race, creed, color, national origin, sex, age, disability or marital
status in recruitment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation, The
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation 1o ensure that minority group members and women are
afforded equal employment opportunities without discrimination,

(b) At the request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written staternent that such employment agency, union, or representative. will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor unj on, or representative wil}
affirmatively cooperate in the implementation of the Contractor’s obligations herein,

(¢) The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital statys,

(d} The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs”) ag
defined in Section 101 of Local Law No, 14-2002, for the purpose of granting of
Subcontracts,

(e) The Contractor shall, in its advertisements and solicitations for '
Subcontractors, indicate jts interest in receiving bids from Certified M/WBEs and the
requirement that Subcontractors must be equal Opportunity employers,

(f) Contractors must notify and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit & sigred Best Efforts Cheoklist,

S S



(g) Contractors for projects under the supervision of the County’s Department of
Public Works shal! also submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work. Any additions or changes to the list of subcontractors under the
utilization plan shall be approved by the Commissioner of the Department of Public
Works when made, A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Contractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works, '

(h) Atany time after Subcontractor approval has been requested and ptiot 10
being granted, the contracting agency may require the Contractor 10 submit
Pocumentation Demonstrating Best Efforts to Obtain Ceriified Minority or Women-
owned Business Enterprises, In addition, the contracting agency may require the
Contractor to submi such documentation at any time ‘after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts
Checklist may be inaccurate, Within ten working days (10} of any such request by the
contracting agency, the Contractor must submit Documentation.

(1) Inthe case where arequest is made by the contracting agency ot a Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Bfforts to obtain Certified M/WBE patticipation through proper documentation.

(j)  Award of ‘& County Contraot alone shall not be deemed or interpreted as
approval of all Contracior’s Subcontracts and Contractor’s fulfillment of Best Efforts to
obtain participation by Certified M/WBEs. :

(k) A Coniractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (&)
years, Failure 10 maintain such records shall be deemed failure to make Best Efforts to
comply wilh this Appendix EF, evidence of false certification as M/WBE compliant or
considered breach of the County Contract.

(1) The Cantractor shall be bound by ihe provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations as follows:

i, Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contragtor has failed to comply
with the provisions of Local Law No, 1 4-2002, this Appendix EE
or any other contractual provisions included in furtherance of
Local Law No. 14-2002, the Executive Director will iry to resolve
the matter.

ii.  Ifefforts to resolve such matter to the satisfaction of all parfies are
unsuccessful, the Executive Director shall refer the matter, within




thitty days (30) of receipt of the complaint, to the American
Arbitration Association for proceeding thereon,

ili,  Upon conclusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties. The Executive
Director shall either (i) adopt the recommendation of the arbitrator
(ii) determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upoen any
sanction recommended or impose any new sanction, or increase the
amouni of any recommended fine or penalty, The Executive
Director, within ten days (10) of receipt of the arbitrator’s award
ahd recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested, The award of the arbitrator, and the fines and penallies
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil
practice law and rules (“CPLR™),

(m} The contractor shall provide the contracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the
Executive Director or the Department Head relating to subcontractor utilization and
efforts to obtain M/WBE participation,

Railure to comply with provisions (a) through (m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination, Once a final determination of failure to comply has been
reached by the Executive Directos, the determination of whether to terminate a contract
shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency,

Provisions (a), (b) and {c) shall not be binding upon Contraciors or Subeontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinet from the County Coniract as expressed by its terms,

The reguirements of the provisions (a), (b) and (¢) shall not apply to any
employment or application for employment dutside of this County or solicitations or
advertisoments therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions {a), (b) and (c) shall be so limited,




The Contractor shall include provisions (a), (b) and (¢) in every Subcontract in
such a manner that these provisions shall be binding upon sach Subcontractor as to work
in connection with the County Contract,

As used in this Appendix EE the.term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contraoting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or
. rendered or furnished to the County; or (ii) & writien agreement in excess of one hundred
thousand dollars ($100,000), whercby a County contracting agency is committed to
expend or does expend funds for.the acquisition, construetion, demolition, replacement,
major repair or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or prders for the following services:
banking services, insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities,

As used in this Appendix EE the term *County Coniractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
1iccnsor, licensee or any other party, that is (i) a party to a Ceunty Contract, (ii) a bidder
in connection with the award of a Courtty Contract, or (3ii) a proposed party to a County
Contract, but.shall not include any Subconiractor.

As used in this Appendix EE the ferm “County Contractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project.

As uged in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises” shall include, but is
not limited to the following;:

a. Proof of having advertised for bids, where appropriate, in minority
publications, irade newspapers/notices and magazines, trade and
union publications, and publications of general circulation in
Nassau County and surrounding areas or having verbally selicited
M/WBEg whom the County Contractor reasonably believed might
have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indicating that the County Contractor
welcemed bids and quotes from M/WBE Subcontractors, In
addition, proof of the date(s) any such advertisements appeared
must be included in the Best Effort Documentation, If verbal
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solicitation is used, a County Contractor’s affidavit with g notary’s
signature and stamp shall be required as part of the documentation,

Proof of having provided reasonable time for M/WRBE
Subcontractors to respond to bid opportunities according to
industry norms and standards, A chart outlining the schedule/time
frame used to obtain bids from M/WBEs is snggested to be
included with the Best Effort Documentation,

Proof or affidavit of follow-up of telephone calls with potential
M/WBE subcontractors encouraging their participation.
Telephone logs indicating such action can be included with the
Best Effort Documentation,

Proof or affidavit that M/WBE Subcontractors were allowed to
review bid specifications, blye prints and all other bid/RFP related
items at no charge to the M/WBEs, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WRBE,

Proof or affidavit that sufficient time prior to making award was
allowed for M/WBEs 1o participate effectively, to the extent
practicable given the timeframe of the County Contract,

Proof oz affidavit that negotiations were held in good faith with
interested M/WBEs, and that M/WBEs were not rejected as
unqualified or unaccepiable without sound business reasons baged
on (1) a thorough investigation of M/WBE qualifications and
capabilities reviewed against industry custom and standards and
(2) cost of performence, The bugis for rejecting any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation -

If an M/WBE is rejected based on cost, the County Contractor
must submit a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

The conditions of performance expected of Subcontractors by the
County Contractor must also be included with the Best Effort
Documentation,

County Contractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts
regarding their bid documents,

As used in this Appendix BE the term “Executive Director” shall mean the



Executive Director of the Nassau County Office of Minority Affairs; provided, however,
that Fxeoutive Ditector shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (p) through (1) of these tules,

As used in this Appendix FE the term “Subgontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Qubcontraetor” shall mean a person or
firm who performs part or parts of the contracted work of a prime contractor providing
services, including construction services, to the County pursuant 10 a county contract.
Subcontractor shall include a person or firm that provides labor, professional or other
services, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to a county
contract, Subcontractor shall not include a supplier of materials to a contractor who has
© contracted to provide goods but no sebvices to the County, nor a suppliet of incidental
materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract,

Provisions requiting contractors o retain or submit documentation of best efforts
to utllize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply o inter-governmental agreements, In addition, the
tracking ot expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federal government is not required,
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Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby
certifies the following:

1. The chief executive officer of the Contractor is:

Anit Kapoor (Name)
233 East Shore Road, Sulte 201, Great Neck, NY 11023 (Address)
516-466-6665 x215 (Telephone Number)

2, The Contractor agrees to either (1) comply with the requirements of the Nassau
Connty Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. In the ¢vent that the
Contractor does not comply with the requirements of the Law or obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that af the time of execution of this Agreement, it had a
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs or seeking darmages against the Contractor,

3, Inthe past five years, Contractor has X has not been found by a court
or a government agency to have violated federal, state, or local laws regulating
payment of wages or benefits, labor relations, or occupational safety and health, If
a violation has been assessed against the Contractor, describe below;
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4, Inthe past five years, an administrat
body-initiated judicial action

ive proceeding,

ot relating to the Contractor in connection with federal, state, ot local laws

regulating payment of wages or

benefits, lab

investigation, or government
has _x__ hasnot been commenced against

or relations, or occupational safety

and health. Ifsuch a proceeding, action, of investigation has been commenced,

describe below:

5. Coniractor agrees 10 permit access 0 work sites an
" authorized County representatives for the purpose
the Living Wage Law and investigating employec

1 hereby cextify that 1 have read the foregoing statement and,
and belief, 1 is true, correct and complete. Any statement or
shall be acourate and true as of the date stated below.

6 /15 /[1.015
Dated

Qworn to before me this

15 day of ___Tune ,2015

=)

ublic

%nature of Chief Executive Officer

Anil Kapoor

DEALANS ot I
Name of Chief Executive Officer

MELINDA CARRION
Natary Public, State of New York
No. 01CAG264104
Qualified in Queens Gounty
Gommission Exgires December 18, 2017

& velevant payroll records by
of monitoring compliance with
complaints of noncompliance.

to the best of my knowledge
representation made herein
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Request For Proposal (RFP)

A, ion

The Department of Information Technology (“NCIT”) of Nassau County, New York (the “County™) is
currently seeking proposals from Qualified Vendars (“Qualified Vendors™) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services™ to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a contract with one or more vendors who NCIT
determines to be eligible to provide Supplemental Staffing Services for procurement by NCIT. To the
extent permitied by taw, the County intends to include terms and conditions to allow municipalities and
other governmental entities to “piggy back™ onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process.

NCIT may select vendors from among respending vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees.

Nassau. County is committed to policy of equal oppertunity and docs not discriminate against vendozs on
the basis of age, sex, sexual orientation, race, color, creed, religion, cthnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local
laws, regulations, and ordinances.

Anticipated P | Schedul
RFP Issug Date - January 20, 2015
Bidder's ConferencefVendor Questions February 4, 2015
Question Responses : February 23, 2015
Proposal Due Date March 30, 2015
Oral Presentalion, if necessary Week of April 20, 2015
Award Date : On or about May 18, 2015

Dates indicated above are subject to change at the sole discretion of the County.

C. Scopgof Services

NCIT established the Scope of Services (“Scope”) outlined below to implement and support County
program goals and objectives described in. this document, Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work (“SOWs™) may request
additional services and terms to support the goals of the County.

1. Purpose.

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
to meet the challenges and opportunities it encounters resulting from new government
initiatives, increasing citizen expectations for better and more responsive services, and
business and program requirements that are more demanding for economical operations and
improved outcomes. NCIT seeks to have under contract Qualified Vendors, who are ready,
willing and able to provide Supplemental Staffing Services to the County.




*Qualified Vendors must be able to demonstrate the ability to “float” up to $250,000 during

billing reconciflation without an impact to service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtairing competitive
prices from the marketplace thus ensuring County Departments enjoy uninterrupted service,
To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this
RIP seeks to accomplish the following:

» Listablish Qualified Vendor lisis for Supplemental Staffing Services in a wide veriety
of Support Service Categories.

* Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillssts,

* Permit a Qualified Vendor to offer less than the maximum rate per Support Service
Category when requested to respond to a specific SOW,

* Permit a4 vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform multiple categories of work simultaneously,

¢ Provide an efficient mechanism for submitting Supplemental Staffing requirements
through a centralized administrative process.

General Scope and Process,

NCIT is seeking to develop a Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment. The intent
of this REP is to develop a contract with one or more vendors who NCIT determines through
this RFP process to be eligible to provide one or more of the required Supplemental Staffing
Services for the County. Vendors awarded a contract under this RFP will be eligible to
respond to any SOW issued by NCIT for which it has the necessary skill set(s) and
¢xperience described below in firther detail. :

To become oligible to provide Supplemental Staffing Services a Vendor must submit an
acceplable and qualified proposal in response to the RED. Upon review, the selection
committee shall gravt a notice of award, as discussed below, to the winning proposer(s) and

 all eligible vendors, Fach award for Supplemental Staffing Services shall identify the specific

Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter into contract negotiations culminating in a Supplemental
Staffing Services contract (the “Contract™). Said contract shall contain the Standard Clauses
for Nassau County Contracts annexed hereto as Appendix E. Upon execution of the
Contract, the vendor will be deemed qualified to provide services, as defined herein (the
“Qualified Vendor”).

Once Contracts are in place and from time to time, NCIT may issue an SOW for a project
requiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified
Yendors previously identified as able to provide the Supplemental Staffing Services required
under that specific SOW, Qualified Vendors shall review the SOW and submit offers to




provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response to this RFP. Qualified Vendors must also submit
resume(s) of the staff that will be providing Supplemental Staffing Services for the SOW,
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW,

Please be advised that Qualified Vendots are not guaranteed work under a Contract, Rather,
the Contract gives Qualifisd Vendors the eligibility to bid on a particular SOW for which it
can provide the necessary Supplemental Staffing Services.

a. Individual Statements of Work.

When NCIT has a project requiring Supplemental Staffing Services, an SOW
describing in detail the project requiting Supplemental Staffing Services will be
issued to each Qualified Vendor under contract who is eligible to provide the specific
type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel to work
beyond the termination date of the Contract to complete 2 specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
to amend tie Contract o extend the term for the period the Qualified Vendor's
personnel is needed to complete the project under the SOW. In addition, NCIT has
the ability to modify each SOW to satisfy specific County needs.

Each SOW will provide details as to the required:

o Support Service Category(ies) reguired,

» Qualification Level of personnel needed to perform the Supplemental
Staffing Services, including the years of work experience required of
personnel within the specific Support Service Category(ies) requested and
demoanstrable expertise,

NCIT will allow Qualified Vendors a specific period of time from the time NCIT
isstes an SOW to submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this length
of time In part by the complexity of the job description(s) and skill set requirements.

b, Requirements.

The Vendor must document that it has a minimum of three (3) employees on staff at
all times, by providing names and references for at least that amount of employees.

The Vendor must be in existence and operating as & business for a minimum of
twelve (12) months prior to responding to this R¥P,




Services Required

For a vendor to be deemed an eligible vendor under thig RFP, the vendor must
demonstrate its ability to provide services with proposed rates for & minimum of ten
(10} support service categories (the “Support Service Categories”) listed below and
as more fully described in Exhibit 1 - Supplemental Staffing Services.
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i0.
11.
12.
13,
14,
15.
16.
i7.
18,
19,
20.
21
22.
23.
24,
25,
26.
27.
28.
29.

Labor Support Services
Clerical Support Services

Help Desk Support Services

Desktop Support Services

Database Management Services

EDMS Services

IT Training Services

Electronic Commerce/ EDJ Services

Project Management Services

Microsoft Exchange Services

Computer Programming Services

System Programming Services

GIS Services

IT Support Staff Services — Data Center Operations
Network Secutity Services

Computer Systems Security Services
Telecommunication Serviceg (Analog Phone/ Digital Phone/ VclP)
Technical Writing Services

Computer Systems Analysis Support Services
Unix and Linux System Administration Services
Web Environment Services

Software Engineering Services

Database Technical Services

Application Services for Servers/Blades

Wiring Technical Services

Wireless Networking Services

Network Support Services

Server Support Services

Project Support Services

Other Considerafions

D

2)

3)

Qualifted Vendors must ensure that g]] employees assigned to work under an
SOW have the training {o perform the task and meet the skill set requirements
of the job position under consideration. If NCIT determines that such
persennel do not possess the requisite skills, the Qualified Vendor shajl
provide a replacement acceptable to the County.

NCIT will provide workspace and facilities for all Qualified Vendors
performing Supplemental Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer

resources to meet the project requirements unless othorwise stated in the
SOW



Pricing Schedule (Total Firm Fixed Prices)

Details of pricing requirements and general information on pricing are attached as
Appendix A Cost Proposal.

1. Rate Ranges
Vendots wust provide rates for a minimum of ten (10) Support Service
Categories. Within each Support Service Calegory, the County has defined
three qualification levels (the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders
must provide their best rate in the column on this form ot a duplicate of this
form based on the following:

Level 1 - Individuals with three (3) or more years but less than five (5) years of
sxperience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less then ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10).or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Qervice Category, the vendor shall
provide tates under which the vendor will provide professionals that meet the
qualifications of the Support Service Category as described in Exhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that a vendor can charge for setvices provided by personnel with that
particular level of skill (the “Maximum Rate”).

Vendor’s proposed individuals must have the requisite years of experience within

individual Support Services Categories. Vendor cannot aggregate experience from

different Suppott Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes or other
documentation that the proposed individuals satisfy the qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract, This does not
prechude any Qualified Vendor from offering a Rate lower than the established Rate

~in the Contract in response to any SOW. All Rates are to be inclusive of any travel,

living, and relatedd cxpenses. The County will not provide any exira
compensation/reimbursement for this purpose.

orP ance Crite

NCIT has established specific Qualified Vendor performance criteria and shall
monitor and measure performance to ensure compliance with conract standards,
Qualified Vendots will be required to meet or exceed the following performance
criteria;

1) Certifieation of Employee Skill Sets and Capability to Perform Required
Taalre .




2)

NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW,

These issues may include, but are not limited to, the following:

* The individual represented by the Qualified Vendor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements,

¢ The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill setg.

* Upon interview of an employee based on the resume or other
representation by the Qualified Vendor, NCIT determines that the
employee does not have the required skill sets or experience.

* Poor professional manner, This includes, but is not limited to the
Minimum Service Standards outlined in Appendix B — Standard
Clauses for Nassau County Contracts.

[ NCIT terminates personnel placed on assignment by the Qualified Vendor
becaise the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personnel will provide services in a
professional manner. “Professional manner” means that the personnel
performing the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry.

NCIT will be the exclusive and final judge of whether there is
misrepresentation of a skill set, experience level, or professional manner
lapses,

Personne! Substitution,

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommended substitute personnel, NCIT wil] approve or disapprove the
requested substitution in a timely manner. Upon such fermination, NCIT
may request acceptable substitute personnel or terminate the SOW services
provided by such personne.

gl L L ieme ez
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Qualified Vendor Disqualification

‘A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not mest NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deemns tiecessary.

Upon disqualiﬁcation,ﬂthe Vendor will no longer receive notification of SOWs
released by NCIT.

D. Q.glgjmci Term,

_ liis the intent to award a contract Tor a three year period with the option to renew for two additional one
year terms, for a possible total term of five (5) years, subject to the County’s right of early termination as
provided in the contract. Contract renewal is at the sole discretion of the County.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.

"E. Mandatory Proposal Response Requirements

All proposals shall remain in effect for a period of 180 days beyond the deadline for submission of
proposals, The use of the terms "shall," "must," or "will" in this RFP, indicates a mandatory requirement
or condition. The words "should" or "may" in this RFP, indicates desirable attributes or conditions, but
are permissive in nature, Deviation from, or emissions of, such a desirable feature will not by itself cause
rejection of a proposal.

The Vendor muust organize the proposals in the exact order presented in the RFP. Vendors must place
page numbers on each page, The proposal must contain a table of contents that cross-references the RFP
requirement and the specific page of the response in the Vendor's proposal. . Fach paragraph . the
proposal pust cotrespond to and reference the paragraph number in the cotresponding section of the
REP. The Vendor must repeat the paragraph number, sub-number, and heading as presented in the RFP.
If a response covers more than one page, the Vendor must repeat the paragraph number and sub-number
at the top of the subsequent page.

All Proposals must follow this outline and contain the following:

1. Cost Proposal Form eattached as Appendix A and completion and submission of the
«“Non-Collusive Proposal Certification” page that follows Appendix A.

2. Narrative response aftached as Appendix B, which must contain a complete written
description of the vendot’s Proposal.

3, A duly completed and verified Business Iistory Form aitached as Appendix C, together
with @ current certified or verified financial statement andfor other commercially reliable
written evidence of the vender’s credit, financial standing and capacity to perform in
accordance with the terms of the Contract,




4. All officers and any individuals who hold & ten percent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D.

5. All submissions must be signed on the designated signature line by an officer or
authorized agent of the vendor.

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7. Additional informetion that you believe pertinent to the County’s requirernents.

8. A statement that the proposer has registered with the County as a vendor.

F, Proposal §1;bmj§§jgg Instructions.

Each proposal shall be prepared simply and economically avoiding the use of claborate promotional
materials beyond those sufficient to provide a complete, accurate, and reliable Ppresentation, For ease of
review, the proposals must follow the outline in the section of this Request For Proposal (“RFP™ titled
Mandatory Proposal Response Requiremenis. Fach response should be clearly numbered and the A1l
question listed.

In addition, any vendor that has not already registered with the County must do so by going to the
Yendor Registration, section of the County website at
httgs:f/eproc.nassaucountvnv.gov/SuDDlierRegister.

The proposals must be signed by an individual who is authorized to bind the vendor to all commitments
made in the proposal, The original and five (5) printed copies of the proposal, together with all
attachroents and an electronic version (CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00a.m. EST on March 30, 20135. No telegraphic or facsimile proposals will be

- Vendors are required to provide contact information in their RFP Response. Each vendor must include

Exhibit 2, Vendor Contact Information in the proposal package, Eligible vendors that have subsequent
changes to their contact information st provide the changes to NCIT within ten (10) business days of
the change. Failare to do so may result in removal from the contract.

It is cach vendor’s responsibility to carelully review all the requirements of this REP, including the scope
of work, the specifications, the Standard Clauses for Nassau County Contracts, and any other terms and
conditions. It is further the vendor's responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this RFP appear to be ambiguous,
contradictory, or to inadvertently restrict or lmit the vendors that could meet the requirements of this RFP
to a single source.

The County is under no obligation to respond to any question, inquiry or assertion that is not received in
writing, Violation of these provisions miay result in immediate disqualification. Proposers must submit
all proposals and direct ajl responses, questions, and any other communications to the following
authorized contact;




Nassau County Department of Information Technology
240 Old Country Road —Room 608

Mineola, New York 11501

Email: SupStaffiRFP(@nassaucountyny,gov

The County wiil respond to written vendor questions submitted during the time period alletted above in
Section B, Anticipated Proposal Schedule, of the RFP.

No contact with, any other County personnel other than the authorized contact person is allowed until
such fimes as an award (or awards) has (have) been made. The vendor shall contact the authorized person
via e-mail.

G. Contract Proposal Evaluation Criteria

Proposal elements, as described above, will be reviewed and evaluated for completeness and
responsiveness according o pre-determined stendards and selection criteria. Proposals will be deemed
responsive only if the vendor responds to and meets all of the requirements of this RFP. Vendors may be
invited for interviews to discuss their proposal elements in more detail should the selection committce
request such. ‘

The County reserves the right to award ali or any part of this project to a single or multiple vendors, and
~ to waive any technical irregularities or omissions, or to cancel this RFP and solicit new proposals if, in
the Counly’s sole judgment, the best interests of the County will be served. The selection committee
will evaluate and select vendors whose proposals are deemed to be the most advantageous to the County.
The County’s selection committee will evaluate each proposal and use the following for scoring each
submission: :

Contract Requirements and Proposed Selution 50%

Overall responsiveness of the proposal; proposal detail, completeness and clarity. Demonstration.
of a clear understanding of the requirements portion of the REP, clear description of the staffing
abilities, levels of experience and expertise needed to satisfy the defined RFP requirements.

'Vend.or Profile: Oréanization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substantiation of sound organizetional structure as well as the
ability to provide staff with levels of experience and expertise needed for each service required in
a timely fashion.

Related Experience v 20%

Prior public sector experience, project management and implementation qualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and ouicome/results of services provided to other similar clients of similar
size; comprehensive description of why the Vendor can perform the tdsks defined in the RFP; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past performance,
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Proposed Rates for Support Service Categories 20%

To be eligible to participate in this process the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Services. The County will
consider any other relevant factors ag determined by the selection committee to be useful and assist
the evaluation ¢committee in the selection process. The evaluation committee will determine which
vendors meet the specifications in the RFP and will send contract award notices to those vendors.
The County and the vendors will then enter contract negotiations to establish a contract,

General Information

1. Incurring Cost. The County shall not be liable for any costs incurred in the preparation and
production of a proposal in response to this RFP or for any work performed prior to the
issuance of a contract,

2. Rejection of Proposals, This RFP does not commit the County to award a contract, or 1o
procure, or to contract for services solicited herein, Notwithstanding any other provisions of
this RFP, the County reserves the right to award this contract to the vendor(s) that best meet
the requirements of the RFP, and not necessarily to the lowest proposer. The County may
award contracts to as many or as few vendors as NCIT deems necessary, The County
reserves the right to accept or reject any or all proposals received as a result of this request; to
negotiate with all qualified sources; or to cancel in partor in its entirety this RFP if it is in the
interests of the County to so do.

The County may require the Proposer selected to participate in tiegotiation and to submit any
price, technical, or other revisions, or their proposals as may result from negotiations,

3. Addenda to Request for Proposals. Amendments to this RFP may be necessary prior to the
closing date and will be firnished to all prospective proposers who have requested these
materials,

4. Contract Negotiations. The County intends to enter into contract negotiations with the firm
or firms selected by the RFP Evaluation Committee, who shall be required to enter into a
written contract with the County in a form apptoved by legal counsel for the County. This
contract shall contain the Standard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RFP and the proposal, or any part thereof, may be incorporated into and
made a part of the contract, Notwithstanding the foregoing, the contract may contain
provisions not conteined herein.

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any agpecis of services
and fees. Neither the selection of a vendor nor the negotiafion of the contract with such
vendor(s) shall coustitute the County’s acceptance of the proposal or a binding
commitment on behalf of the County to enter into « contract with such vendor(s), as any
binding arrangement must be set forth in the contract sigied by both parties and is subject
to qll requisite approvals.




Additional Information, The County may award a confract based upon offers received
without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County from a price
and technical standpoint. However, the County reserves the tight to request additional data or
oral discussions or presentations in support of written proposals from any and all of the
proposers. In addition, the County reserves the right to make on-site visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additional
requests from the County are at the County’s sole discretion. The Vendor’s initial proposal
should be as complete as possible and should reflect the most favorable terms to the County.

Disclosure of proposal contents. The County will withhold proposals submitted under this

~ REP from disclosure, unless otherwise required by law, including, but not limited to, the

Freedom of Information Law (“FOIL”). Proposers shall indicate in their proposals any
information they feel is exempted from disclosure under FOIL. In the event that the County
determines that information is required by applicable law to be disclosed, the County will
notify the proposer in advance of such disclosure to enable the proposer to take such action as
it deems appropriate. Copigs of exscuted contracts are not exempt from FOIL.

8 Independent Price Determination: By submission of its offer, the proposets certify (and in

the case of a joint offer, each party thereto certifies as to its own organization) that, in
connection with procurement:

i, The prices in this offer have been attived at independently, without consultation,
- communication, or-agreement for the purpose of restricting competition, as to any
magtters relating to such prices with any other proposer or competitor; and

i, Unless otherwise reqmred by law, the prices which have been quoted in this offer
have not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, 1o any other Proposer or competitor; and

fii.  No attempt has been made or will be made by the Proposer to induce any other
person. or firm to submit or not to submit an offer for the purpose of restricting
competition; and

iv.  No elected or appoinied official or employee of the County shall benefit financially
or materially from this contract. The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or
employee.

Ownership of Information: All materials submitted in response to this Request for
Proposals will becorne the property of the County.

Examination of Records; In submitting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as. related to any contract and/or
subcontract resulting from this RFP until six years after final payment has been made
pursuant to any contract awarded as a result of the County’s acceptance of a proposal.
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10.  Subcontractin & The Proposer will be responsible for the entire contract performance, The
Proposer muyst indicate in the RFP if it intends to use a sub-contractor for any part of the
work. If so, the Proposer shall Identify each, sub-contractor by name, business address and
expertise, and must include the name(s) of the principal(s) of the subcontracting entity, A
full description of how the Proposer will use the sub-contractor and the tasks to be
performed by the sub-contractor must be included, The Proposer will not be permitted to

subcontract any part of the contract or any of the rights and obligations thereunder without
the prior written approval of the County,

11.  Negotiated Changes: In the event that negotiated changes occur after the awarding of the
contract, the same pricing policies called for in the original contract will remain it effect.

12. Disclaimer: The County and iis respective officers, directors, agents, members and
employees make 1o representation or warranty and assume no responsibility for the
accuracy of the information set forth in this RFP, Further, the County does not warrant nor
make any representations ag to the quality, content, accuracy or completeness of the
mnformation, text, graphics, links or other facet of this RFP onee it has been downloaded or

potential respondents in cohmection with or otherwise related to the RFP,

I Genera) Conditions for Proposers

L. The Proposer will be required tc pay its employees g “living wage” in compliance with
Nassau County Tocal Layy No. 1-2006 (the “Living Wage Law”), if applicable, and also to
pay the prevailing Wage rate as published by the New York State Depaitment of Labor, if
applicabie, and comply with all applicable Ne York State Labor Law.

Standard Clauses for Nassay County Contracts, attached hereto as Appendix E, which are
attached hereto and hereby made a part hereof, if the proposers would be considered “county
contractors”, as defined in those exhibits, if awarded this contract,

the agreement. It shall also pravide that in the event the Proposer or any of it principals are

charged with a misdemeanor o felony during the term of the agreement, that the County
shall also have the right to terminate the agreement.

itional Demonstrative feria

Parties are cncouraged to provide as much additional material and detail as possibie to completely

describe and demonstrate the Proposal, but should avoid including glossy marketing material that is
not pertinent to the REP.
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Award of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the REP Evaluation
Committes, Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or a binding commitment on behalf of the County to enter into
a confract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts to as many or as few vendors as NCIT deems pecessary. Each
Qualified Vendor will have the opportunity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to

the County will be chosen under an SOW to perform the specified Services.

The County reserves the right to request a “best and final offer™ to the RFP.

Protest Policy

As indicated in Section F, all questions or concerns regal;ding this RFP must be directed to the
designated contact person. If a Proposer believas that a comcern has not been satisfactorily
addressed, it may request a copy of the Vendor Protest Procedure from the designated contact
person,

Accentance

The vendor shall make all investigations necessary to inform itself regarding the work or services.to
be furnished.

Submission of any proposal indicates a vendor’s acceptance of the conditions contalned in this
RFP unless clearly and specifically noted otherwise in the proposal under a section titled
“Ecceptions to Terms and Conditions.” Fach exception must be listed with a rationale explaining
the vendor’s position on the issue,




APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories. Within cach Support Service Category, the
County has defined three qualification levels (the “Qualification Level”) listed below. Using the

descriptions of each of the Support Service Categories in Exhibit L, bidders must provide thejr best rate in
the column on this Jorm or e duplicate of this form based on the following:

Level 1 ~ Individuals with three (3) or more years but less th
within the specific Support Service Category,

Level 2 — Mndividuals with five (5) or more years but less th
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the specific Support
Service Category,

an five (5) years of experience

an ten (10) years of experience

For each Qualification Level within a Support Service Category,
the vendor will provide personnel that meet the gualifications ol the Support Service Cate
in Exhibit 1, The rate provided in each category will be the maximum rate that a vend
services provided by personnel with that particular level of skill (the “Maximum Rate™),

BOTY as describec

ort Service Categories,

Qualified Vendors, Iesponding to an SOW, shall provide resumes that spec

ify that the proposed petsonnel
satisty the qualifications required for the Qualification Level(s).

The Rates for this Contract will remain firm for the life of the Conty
Qualified Vendor from offering a Rate lower than the established Rate

SOW. All Rates are tg be inclusive of any travel and living expenses, Th
compensation for this purpose, ‘

act. This does not preclyde any
in the Contract in response to any
e County will not provide any extra

1 $
2 Clerical Su; o%&@ - — 1%
3 Help Desk Support Services $
4 __| Deskiop Support Services $
5 Database Management Services $
6 EDMS Services $
7 IT Training Services B
Electronic Commerce/ DT Services $
| Project Management Services I8 ]
Microgoft Exchange Services 8
Computer Pro gramming Services 5
System Programming Services — $

the vendor shall provide rates under whict

or can 'charge fo; ;

ithin the individual Support




13 GIS Services $ $ 3
14 TT Support Staff Scrvices ~ Data Center Operations | $ 5 $

15 Network Security Services $ $ $

16 Computer Systems Security Services $ $ $

Telecommunication Services (Analog Phone/

17 | Digital Phone/ VoIP) $ $ $
18 Technical Writing Services $ $ $
19 Computer Systems Analysis Support Services $ $ $

- 20 Unix and Linux Systern Administration Services $ $ 3

21 Web Environment Services $ $ ¥

22 Software Engineering Services $ $ $

23 Database Technical Services 3 $ 1 $

24 Application Services for Servers/Blades $ $ ¥

25 Wiring Technical Services ' $ $ $

26 Wireless Networking Services $ $ $

27 Network Support Services $ $ $

28 Server Support Services ¥ $ $
29 Project Support Services $ 3 $
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PRINT NAME:_ DATE:

The undersigned hereby certifies his or her compliance with the following;

SNON-COLLUSIVE PROPOSAL CERTIFICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A, "The prices of this Proposal have been arrived at independently without collusion, consultation,

communication, or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other proposer or with any competitor; and :

- Unless otherwise required by law, the prices which have been quoted in this Proposal have not

been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer
priot to opening, directly or indirectly, to any other proposer or to any competitor; and

- No attempt has been made or will be made by the proposer to induce any other petson,

partnership or corporation to submit or not to submit a Proposal for the purpose of restricting
competition.

. The undersigned has carefully examined the Proposal and Contract Docurments and agrees to

perform this contract and to provide all services, labor, material and equipment necessary for this
confract,

SUBMITTED BY:

(Signature)




APPENDIX B

. PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide a complete written description of the Proposa-l, including the following information:

&

Staffing: Full blographies of firm principals as well as staff expected to be assigned to this
project, For bios of staff expected to be assigned to this project each biography must include
verifiable work history along with photocopies of required certifications and qualifications.

Detail prior experience with public sector clients (similar size and scope).

Detailed cover letter on the firm’s letterhead indicating BIN number and the name of the parties
authorized to discuss and/or enter into negotiations with Nassau County with respect to this
proposal.

Démonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Staffing Services (similar size and
SCOpe).

Detail prior expetience in the Support Service Categories for which the vendor is capable of
providirig Services.

(USE ADDITIONAL SHEETS IF NECESSARY)

APPROVED AND SUBMITTED BY:

{Signature)

PRINT NAME: DATE:




APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awerded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to psrform the

services required by the County, offers the best value to the County and who will best promote the
public interest.

In addition to the submission of proposals, each proposer shail complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or partnership submitting the Proposal,

(USE ADDITIONAL SHEETS I¥ NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: *

1. Proposer’s Legal Name:

2. Address of Place of Business:

List all other business addresses used within last five years:

3. Mailing Address (if different):

Phone:

Does the business own or reat its facilities?

4, Federal LD, Number:

2. DDun and Bradstreet number:

6. The proposer is a (check one): . Sole Proprietorship Partnership Corporation
— . Other

Other (Describe):

7. Does this business share office space, staff or equipment expenses with any other business?

Yes No If Yes, please provide details:
8. Does this business contro! one or more other businesses? Veg No If Yes, please provide
details:

9. Does this business have one or more affiliates, and/or is it a subsidiary of or controlled by, any other

business? Yes No If Yes, provide details:




10. Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County
or any other govermment entity terminated? Yes No If Yes, state the name of bonding
agency, (if & bond), date, amount of bond and reason for such cancellatlon or forfelture or details
regarding the termination (if & contract):

“11. Has the proposer, during the past seven years, been declared bankrupt? Yes  No_ If Yes,
state date, court jurisdiction, amoeunt of liabilities and amount of assets.

12, In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated
business, been the subject of a criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an afﬁhated business.

Yes _ No __ [If Yes, provide details for each such investigation.

13. In the past § years, has this business and/or any of its owners and/or officers and/or any affiliated
business been the subject of an investigation by any govarmnent ageney, including but not limited to
federal, state and local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
ot limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated business. Yes ___ No ___ If Yes, provide details for
each such investigation,

14, Has any current or former director, owner or officer or managetial employee of this business had,
gither before or during such person's employment, or since such employment if the charges pertained
to events that allegedly ocourred during the time of employment by the submitting business, and
allegedly related to the conduct of that business:

a. Any felony charge pending? No ___ Yes __ If Yes, provide details for cach such

charge:

b. Any misdemeanor charge pending? No Yes If Yes, provide details for sach

such charge:
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¢. Inthe past 10 years, have you been convicted, after trial o by plea, of any felony and/or
any other crime, an element of which relates to truthfuiness or the underlying facts of
which related to the conduct of business? No . Yes __ If Yes, provide details for
each such conviction:

d. Inthe past 5 years, been convicted, after triaf or by plea, of a misdemeanor?

No Yes If Yes, provide details for each such conviction:

€. Inthe past 5 years, been found in violation of any administrative, statutory, or regulatory
provisions? No Yes If Yes, provide details for each such oceurrence:

15. In the past (5) years, hes this business or any of'its owners or officers, or any other affiliated business

had any sanction imposed as a result of judicial or administrative proceedings with respect to any
professional license held? No Yes If Yes, provide details for each such instance, N

16. For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any

applicable federal, state or local taxes or cther assessed charges, including but not limited to water
and sewer charges? No . Yos____ If Yes, provide details for each such year. Provide a
detailed response to al] questions checked ‘YES®, If you need more space, photocopy the appropriate
page and attach it 10 the

questionnaire,

.

Proyide a detailed respanse o all questions cheoked "YES", If You need more space, photocopy the
appropriate page and attach ii to the questionnaire,

17. Conflict of Interest:

1. Please disclose:

(i) Any material financial relationships that your firm or any firm employee has that
may create a conflict of interest or the appearance of'a conflict of interest in acting
as collection agent on behalf of Nassan County.

(i) Any family refationship that any employee of your firm has with any County public
servant that may create a conflict of interest or the appearance of a conflict of
interest in acting as collection agenl on behalf of Nassay County,

(i) Any other matter that your tirm believes may create o conllict of interest or the
appearance of a conflict of interest in acting as a collection agent on behalf of
Nassau County.,




2. Please describe any procedures your firm has, or would adopt, to assure the County thata
conflict of interest would not exist for your firm in the future,




———

ATTACHMENTS TO BUSIN LSS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the

Proposer’s capacity and relizbility to perform these services,

A Include a resume or detailed description of the Proposer’s  professional qualifications,
demonstraiing extensive experience in your profession. Any prior similar experiences, and the

results of these experiences, must be identified,
Should the proposer be other than an individual, the Proposal should include:

1) Dateof formation,
i} Name, addresses, and position of all persons having a financial interestin the
company, including shareholders, members, general or limited pattoer;
iif) Name, address and position of all officers and directors of the company;
v) State of incorporation (if applicable);
v) The number of employees in the firm;
vi) Annual revenue of firm ;
vii) Summary of relevant accomplishments,
viti) Copies of all state and loca] licenses and permits,

B, Indicate number of years in business.

C.  Provide any other information which would be appropriate and helpful in determining the

Proposer’s capacity and reliability to perform these services.

D. Provide pames and addresses for no fewer than three references for whom the Proposer has
provided similar services or whe are qualified to evaluate the Proposer’s capability to perform this

work.,

Company

Contact Person

Address

———————

City/State

Telephone
Fax #
I-Mail Address

M




Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

W

Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLF ULLY OR F RAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBIE WITH RESPECT TO THE PRESENT RID

OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES,

belief: that T will notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the sxecution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief T understand that the County

will rely on the information supplied in this questionnaire as additiona inducement to enfer into & contract

with the submitiing business entity.

Sworn to before me this day of 2015
Mm‘“——'
Notary Public

Name of submitting business,

By:
: ————
Print name
: e
Signature
Ay T
[tie
/ /




APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typeMitten or printed in ink. If

you need more space {0 answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questicnnaire,

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAI WILL BE
RETECTED AS NON-RESPONSIVE AND [T WILL NOT BE CONSIDERED FOR AWARD.

1. Principal name:
SSN:
Date of birth: / /

Home address:

City/state/zip:

Business address:

City/statefzip:

Telephone:

Other present address(es):

City/state/zip:

Telephone:

List of other addresses and telephone numbers attached.

7 Positions held in submitting business and starting date of each (check all applicable}:

President / / Treasurer / -

Chairman of Board / / Shareholder ___ / /
Chief Executive Officer / / Secretary / /
Chief Financial Officer ./ / Partner | N
Vice President ! / Other | /

{Other)

3. Do you have an equity interest in the business submitting the questionnaire?
No Yes If Yes, provide details.




organization other thar the one submitting the questionnaire? No Yes s I Yes, provide

0. Has any governmenta! entity awarded any contracts to a business or organization listed in Section 5 in

the past 3 years while Jou were a principal owner or officer? No Yes s 1 Yes, provide
details,

NOTE : An affirmative answer is required below whether the sanction arose automatically, by operation
of law, or as a result of any action taken by a government agency.

Provide a detailed Tesponse to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire,

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in

Section 5 in which you have been a principal owner or officer:

a: Beeu debarred by any government agency from entering into contracts with that agency?
No Yeg If Yes, provide details for each such instance,

b. Beer declared in default and/or terminated fop Cause on any contract, and/or had any

contract cancelled for cause? No e Yes If Yes, provide details for each such
instance.

¢ Been denied the award of a contract and/or the opportunity to bid on g contract, including,
but not limited to, failure o moet pre-qualification standards? No Yes If
Yes, provide details for each such instance. -

d. Been suspended by any government agency from entering into any contract with it; and/or
<18 any action pending that could formally debar or otherwise affect such business’s ability

to bid or propose on contract? No Yes ___ If Yes, provide details for each such
instance,

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy

petition and/or been the subject of involuntary bankruptey proceedings during the past 7 years, and/or

for any portion of ‘the last 7 year period, been in g State of bankruptey as a result of bankruptey

‘Proceedings initiated move than 7 years ago and/or is any such business now the subject of any

pending bankruptcy proceedings, whenever initiated? If *Yes®, provide details for each such instance,
(Provide a detailed response 1o all questions checked "YES", JF you need more space, photocopy the
appropriate page and attach it 1o the questionnaire.),

a. Is there any felony charge pending against yon? Ng Yes If Yes, provide
details for each sucly charge.

b. Is there any misdemeanor charge pending against you? No Yes _  If Yes,
provide details for each such charge,

R e T S



10.

11

12

c. Is there any administrative charge pending againgt you? No Yes If Yes,
provide details for each such charge. :

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an element of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No _ Yes If Yes, provide details for each
such conviction.

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES if Yes, provide details for each such conviction, '

£ In the past 5 years, have you been found in violation of any administrative or statutory
charges? No Yes If Ve, provide details for each such occutrence.

In addition to the information provided in response o the previous questions, in the past 5 years, have
you been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal,
state or local prosecuting or investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitling business entity
and/or an affiliated business listed in response 10 Question 57 No ___ Yes __ If Yes, provide
details for each such investigation.

In addition to the information provided, in the past § years has any business ot organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anii-trust
investigation and/or-any other type of investigation by any government agency, including but not
Limited to federal, state, and local regulatory agencies while you were a principal owner or officer?

No  Yes _  IfYes provide details for each such investigation. ,

yIn the past § years, have you or this business, or any other affiliated business listed in response to
Question 5 had any sanction imposed. a5 a result of judicial or administrative proceedings with respect
to any professional license held? NO __ YES __ If Yes provide details for each such
instance,

) For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable
federal, state or local taxes or other assessed charges, including but not limited to water and sswer
charges? NO YES If Yes, provide details for each such year.




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID

OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES,

L, » being duly sworn, state that T have read and understand all the jtems
contained in the foregoing pages of this questionnaire and the following pages of attachments: that 1
supplied full and complete answers to each item therein to the best of my knowledge, information and
belief, that T will notify the County in writing of any change in circumstances oceurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief. [ understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into 3 contract
with the submitting business entity.

Sworn to before me this day of 2014

Notary Public

Name of submitting business

Print name

Signature

Title

Date

mana .



APPENDIX E - '
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS
1. Independent Contractor. The Contractor is an independent contractor of the County. The
Contractor shall not, nor shall any officer, director, employee, servant, agent or independent contractor of
the Contractor (a “Conractor Agent™), be (i) deemed a County employes, (if) commit the County to any
obligation, or (iii} hold itself, himself, or herself out as a County employee or Person with the authority fo
commit the County to any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and govetnment or
political subdivision thereof (including agencies, bureaus, offices and departments thereof).

2. No Arrears or Default. The Contractor is not in arrears to the County upon any debt or contract and
it is not in default as surety, contractor, or otherwise upon any obligation to the County, including any
obligation to pay taxes to, or perform setvices for or on behalf of, the County,

3. Compliapce with Law. (a) Generslly. The Contractor shall comply with any and all applicable
Federal, State and local Laws, including, but not limited to those relating to conflicts of interest, human
rights, a living wage, disclosure of information and vendor registration in connection with its performance
under this Agresment, In furtherance of the foregoing, the Contractor is bound by and shall comply with
the terms of Appendix ER attached hereto and with. the County’s registration protocol. As used in this
Agreement the word “Law” includes any and all statutes, local laws, ordinances, niles, regulations,
applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.

(b) Nassau County Living Wage Law. Pursuant to LI 1-2006, as amended, and to the extent
that a waiver has not been obtained in accordance with such law or any rules of the County Executive, the
Contractor agrees as follows:

(i} Contractor shall comply with the applicable requirernents of the Living Wage Law,
as amended;

{ii)  Failure to comply with the Living Wage Law, as amended, may constitute a
material breach of this Agreement, such breach being determined solely by the
County. The Contractor has the right to cure such breach within fhirty days of
receipt of notice of breach from the County. In the event that such breach is not
timely cured, the County may terminate this Agreement as well as exercige any
other rights available to the County under applicable law.

(iii)  On a yearly basis, the Contractor shall provide the County with any material
changes to its Certificate of Compliance, attached to this Agreement as Appendix

4y

(¢) Records Access. The parties acknowledge and agree that all records, information, and data
(“Information”) acquired in connection with performance or administration of this Agreement shall be
used and disclosed solely for the purpose of performatce and administration of the contract or as required
by law. The Contractor acknowledges that Contractor Information in the County’s possession may be
subject to disclosure under Article 6 of the New York State Public Officer's Law (“Freedom of
Information Law” or “FOIL™). In the event that such a request for disclosure is made, the County shall
make reasonable efforts to notify the Contractor of such request prior to disclosure of the Information so
that the Contractor may take such action as it deems appropriate,
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4, Minimum Service Standards, Regardless of whether required by Law: (a) The Contractor shall, and
shall cause Contractor Agents to, conduct its, his or her activities in connection with this Agreement so as
not to endanger or harm any Person or property.,

(b) The Contractor shall deliver services under this Agreement in a professional menner

consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary or appropriate to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, and causing all Contractor Agents to obtain and maintain,

all approvals, licenses, and certifications (“Approyals™ necessary or appropriate in connection with this
Agreement,

5. Deliverables,
Deliverables, as used herein, shall comprise all project materials, including goods, software, data, and

documentation created during the performance or provision of services hereunder (the “Deliverables”).
Deliverables are the property of the County and must be kept confidential, returned to NCIT, or

and shall remain the property of the Qualified Vendor, Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vondor requires the development of
application or systems software, all software source and object code is the property of Nassay County.

6. Acceptance Criteria,

In the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverable(s),
NCIT shall notify the Qualified Vendor following installation of such Deliverable(s) if it is/they are not
acceptable, The notice shall specify in reasonable detail the reason(s) a Deliverable(s) is/are
unacceptable. Acceptance by NCIT shall not be unreasonably withheld; but may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance is expressly
conditioned wpon compietion of all applicable inspection and testing procedures. Should the
Deliverable(s) fail to mest any specifications or acceptance criteria NCIT may execrcise any and all
rights hereunder, ineluding such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or al any later time if the defects contained in the Deliverable(s) or
non-compliance with the specifications was not reasonably ascertainable upon initial inspection,

If the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, contract with different Qualified Vendor, or another vendor if no
Qualified Vendor is able to perform the required Supplemental Staffing Services, and to invoice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed
by the County. Rejected items may be regarded as abandoned if not removed by Qualified Vendor as

provided herein,
7. Warranty,

()  The Qualified Vendor shall provide a wartanty for all Deliverables or products specified
in and furnished by or through the Qualified Vendor wnder an SOW. All produets or Deliverables

R



* provided under an SOW shall substantially conform to the specifications set forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the final
Deliverable (the “Product Warranty Period”) provided that no modifications, other than modifications
conterplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(b The Qualified Vendor further warrants and represents thaf products or Deliverables
specified and furnished by or through the Qualified Vendor under an SOW shall individually, and where
specified by the Qualified Vendor to perform as o system, perform as such and be substantially
- upinterrupted and error-free in operdtion and guaranteed against faulty material and workmanship during
the Project Warranty Period provided that no modifications, other than modifications contemplated by or
consented to by the Qualified Vendor, are made to the Deliverables or their system environment by any
party other then the Qualified Vendor. During the Project Warranty Period, defects in the products or
Deliverables specified and furnished by or through the Qualified Vendor shall be repaired or replaced by
the Qualified Vendor at no cost or expense to the County.

The Qualified Vendor shall advise NCIT immediately upon determining that any Deliverable will not, or
may not, be delivered at the time or place specified. Together with such notice, the Qualified Vendor
shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Qualified Vendor and may proceed to procure substifute
Detiverables or services, NCIT will not unreasonably deem the delay unsatisfactory.

8. Stop Work Order.

The County may issue a written or oral order to the Qualified Vendor to stop work under an SOW (the
“Stop Wark Order™) at any time requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW, Reasons for issuing a Stop Work Order may include an inability
on the part of the Qualified Vendor to satisfy the criteria as set forth in an SOW or assigning
inappropriate personnel to perform the Services under an SOW.

" (a) Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply
with ifs terms and shall not incur any additional costs for the work covered by the Stop
Wark Order during the period of work suspension or stoppage. The County may use the
Step Work Order to:
i)  Stoporsuspend the work for specifie period of time, or
i) Cancel the Stop Work Order and continve work on an SOW, or
i) Terminate the work covered by the Stop Work Order.

(b) Ifa Stop‘ Work Order is canceled, the 'Qualiﬁe.d Vendor shall resume work, The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The SOW shall be modified, in writing, accordingly, if

iy  The Stop Work Qrder results in an increase in the Qualified Vendor's cost of
n performance of the SOW,

)  The Stop Work Order results in a change of deliverables for an SOW.

iii) Any other reason the County deems necessary and appropriate.

(e) If a Stop Work Order is not canceled and the work covered by the Stop Work Order is
terminated the County shall allow reasonable direct costs resulting from the Stop Work
Order in arriving at the termination settlement.




(d The County shall not be liable to the Qualified Vendor for loss of profits because of a
Stop Work Order issued under this term,

9. Reimbursement by the Contractor upon Loss of Funding,

(@) In addition to any other remedies available to the County, in the event that the County
loses funding, including reimbursement, from the State or federal governments for any
Services arising out of or in connection with any act or omission of the Contractor or a
Contractor Agent (i) the County will have no further obligations to the Contractor under
this Agreement and (ii) the Contractor shall pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agreement.

16. No Duplication of Pavments,

(a) -Payments under this Agreement shall not duplicate payments for any work performed or to

be performed under other agroements between the Contractor and any funding source
including the County,

11. Payments in Connection with Termination or Notice of Termination,

(a) Unless a provision of this Agreement expressly states otherwise, payments to the
Contractor following the termination of this A greement shall not exceed payments made ag
consideration for services that were (i) performed prior to termination, (i) authorized by
this Agreement 10 be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to recejve such services.

12, Indempification; Defense; Cooperation.

(@) The Contractor shall be solely responsible for and shall indemnify and hold harmless the
County, its officers, employees, and agents (the “Indemnified Parties”) from and against
any and all labilities, losses, costs, expenses (including, without limitation, reasonable
attorneys’ fees and disbursements) and damages (“Losses™), arising out of or in comnection
with any acts or omissions of the Contractor or a Contractor Agent, regardless of whether
taken pursuant to or authorized by this Agreement and regardless of whether due to
negligence, faulf, or defaul, including Losses in connection with any threatened
investigation, ltigation or other proceeding or preparing a defense to or prosecuting the
same; proyided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County,

(b) The Contractor shall, upon the County’s demand and at the County’s direction, promptiy
and diligently defend, at the Contractor’s own risk and expense, any and all syits, actions,
or proceedings which may be brought or instituted against one or more Indemnified Parties
for which the Contractor is responsible under this Section and the Contractor shall pay and
satisty any judgment, decree, loss or settlement in connection therewith,

(¢) The Contractor shall, and shall canse Contractor Agents to, coopetate with the County in

connection with the investigation, defense or prosecution of any action, suit or proceeding
in connection with this Agreement,
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13, Insurance.

. (@)

(b)

(c)

‘The provisions of this Section shall survive the termination of this Agreement,

Types and Amouats. The Contractor shall obtain and maintain throughout the term of this
Agreement, at its own expense: (i) one or more policies for commercial general liability
insurance, which policy(ies) shall name “Nagsau County” as an additional insured and
have a minimutm single combiped limit of liability of not less than one million dollars
($1,000,000) per occurrence and two million dollars (52,000,000) aggregate coverage, (ii)
if contracting in whole -or part to provide professional services, one or more policies for
professional liebility insurance, which policy(ies) shall have a minimum single combined
limit Tiability of not less than three million dollars ($3,000,000) per claim and three million
dolars ($3,000,000) in the aggregate, (iii) compensation insurance for the benefit of the
Contractor’s employees (“Workers” Compensation Insurance”), which insurance is in
compliance with the New York State Workers’ Compensation Law, and (iy) such
additional insurance, including, without limitation, builder’s all risk, if applicable,
automobile liability insurance and umbrella liability insurance, as the County may from
time to time specify.

Acceptability: Deductibles: Subconiractors. All insurance obtained and maintained by the
Contractor pursuent to this Agreement shall be (i) written by one or mere commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; and (ii) in form and substance acceptable to the County. The Contractor
shail be solely responsible for the payment of all deductibles to which such policies are
subject, The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by
the Contractor under this Agreement.

Delivery, Coverage Change: No Incongistent Action. Prior to the execution of this
Agreement, copies of current certificates of insurance evidencing the insurance coverage
required by this Agreement shall be delivered to the County Attorney’s Office. Not less
than thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed
or threatened reduction or cancellation of coverage under, any insurance required
hereunder, the Contractor shall provide written notice to the County Attorney’s Office of
the same and deliver to the County Attorney’s Office renewal or replacement certificates
of insurance, The Contractor shall cause all insurance to remain in full force and effect
throughout the tertn of this Agreement and shall not take any action, or omit to take any
action that would suspend or invalidate any of the required coverages. The failure of the
Contractor to maintain Workers’ Compensation Insurance shall render this contract void
and of no effect. The failure of the Contractor to maintain the other requited coverages
shall be deemed a material breach of this Agreement upon which the County reserves the
right to consider this Agreement terminated as of the date of such failure,

14, Assipnment; Amendment; Waiver: Subcontracting.

()

This Agreement and the rights and obligations hereunder may not be in whole or part (i)
assigned, transferred or disposed of, (ii) amended, (iii) waived, or (iv) subconiracted,
without the prior written consent of the County Executive or his or her duly designated
deputy (the “County Executive”), and any purported assignment, other disposal or
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modification without such prior written consent shall be null and void. The failure of 2

party to assert any of its rights under this Agreement, including the right to demand strict
performance, shall not constityte & waiver of such rights,

15. Work Performance Liability,

The Contractor is and shall remain primarily liable for the successfu] completion of all work in
accordance this Agreement irrespective of whether the Contractor is using a Contractor Agent to perform

sorme or all of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent hag besn approved by the County,

16. Termination, (2) Qenr:rallz._ This Agreement may be terminated (i) for any reason by the County
upon thirty (30) days’ written notice to the Contractor, (i) for “Cange” by the County immediately upon
the receipt by the Contractor of written notice of tertmination, (ifi) upon mutual written Agreement of the

County and the Contractor, and (iv) in accordance with any other provisions of this Agreement expressly
addressing termination,

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement; (ii) the failure to
obtain and maintain in- fyi] force and effect al] Approvals required for the services described in this
Agreement to be legally and professionally rendered: and (iii) the termination or impending termination of
federal or state funding for the services to be provided under this Agreement,

becomes impracticable through no fault of the Contractor, where the impracticabi]ity
relates to the Contractor’s ability to perform itg obligations and not to 2 Judgment as to
convenience or the desirability of continued performance,  Termination under this
subsection shall be effscted by the Contractor delivering to the commissioner or other head
of the Department (the “Qm_gn_issioner”), at least sixty (60) days prior to the terminaticn
date {or a shorter peried if sixty days’ notice i impossible), a notice stating (1) that the
Contractor is terminating this Agreement in accordance with this subsection, (ii) the date
as of which this Agreement wil] terminate, and (iif) the facts Biving rise to the Contractor’s
right o terminate under this subsection, A copy of the notice given to the Commissioner

shall be given to the Deputy County Executive who oversees the administration of the

Department (the “Applicable DCE™) on the same day that notice is given to the
Commissioner,

(¢) Coufractor Assistance upon Termination. In connection with the termination op impending
termination of this Agreement the Contractor shall, rogardless of the reason for
termination, take all actions reasonably requested by the County (including those set forth
in other provisions of this Agreement) to assist the County in transitioning the Contractor’s

responsibilities under this Agreement. The provisions of this subsection shall survive the
termination of this Agresment,

17, Accountin Procedures; Records, The Contractor shall maintajn and retain, for a period of six (6)
years following the later of termination of or final payment under this Agreement, complete and accurgte
records, documents, accounis and other evidence, whether maiutained electronically or manually
("Records™), pertinent to performance under this Agreement, Records shal] be maintained in accordance
with Generally Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply

T I




‘with the accounting guidelines set forth in the federal Office of Management & Budget Circular A-122,
“Cost Principles for Non-Profit Organizations,” Such Records shall at all times be available for audit and
inspection by the County Comptroller, the County Attorney’s Office, any other governmental authotity
with jurisdiction over the provision of services hereunder and/or the payment thetefore, and any of their
duly designated representatives., The provisions of this Section shall survive the termination of this
Agreement.

18, Limitations on Aections and Special Proceedings Againgt the County. No action or special
proceeding shall lie or be prosecuted or maintained against the County upon any claims arising out of or
in connection with this Agreement unless:

(8) Notice. At least thirty (30) days prior to seeking relief the Contractor shall have presented
the demand or claim(s) upon which such actien or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to
make an adjustment or payment on the demand or claim for thirty (30) days after
presentment, The Contractor shall send or deliver copies of the documents prasented to the
Applicable DCE under this Section and to each of (i) the Department and the (i) the
County Aftorney (at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE., The complaint or necessary
moving papers of the Contractor shall allege that the above-described actions and inactions
preceded the Contractor’s action or special proceeding against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the earlier of (i)
one (1) year of the first to occur of (A) final payment under or the termination of this
Agrecment, and (B) the accrual of the cause of action, and (ii} the time specified in any
other provision of this Agreement. ‘

19. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement
or required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Coutt in Nassau County in New York State and the parties expressly waive any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a cantract under, and shall be governed and construed in accordance with, the Laws of New
York State, without regard to the conflict of laws provisions thereof.

20, All Legal Provisions Deemed Included: Severability; Supremacy; Construction.

(8) FEvery provision required by Law to be inserted into or seferenced by this Agreement is
intended to be a part of this Agreement. If any such provision is not inserted or referenced
or is not inserted or referenced in correct form then (i) such provision shall be deemed
inserted into or referenced by this Agreement for purposes of interpretation and (ii) upon
the application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agrecment shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall
not in any way be affeeted or impaired thereby. ‘

(¢) In the event of a conflict between the terms and conditions of the coritract, including any
and all attachments thereto and amendments thereof, and the terms of this Appendix E, the
terms of this Appendix F shall control.




(d) Each party has cooperated in the negotiation and preparation of this Agresment, so if any
construction is made of the Agreement it shall not be construed against either party as
drafter,

21. Administrative Service Charge. The Contractor agrees to pay the County an administrative service
charge of dollars ($ ) for the processing of this Agreement pursuant to
Ordinance Number 74-1979, as amended by Ordinance Number 201-2001. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this Agreement.

Value of contract: Administrative fee:
$0 - $5,000 $0

$5,001 - $50,000 $160

$50,001 - $ 100,000 $266

$100,001 or more $533

22, Executory Clause, Notwithstanding any other provision of this Agreement:

(a) Approval and FExecution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreetment) to any Person unless (i)
all County approvals have been obtained, including, if required, approval by the County
Legislature, and (i) this Agresment has been executed by the County Executive (as -
defined in this Agreement),

Availsbility of Funds, The County shall have no lability under this Agreement (inchuding any extension

or other modification of this Agreement) to any Person beyond funds appropriated or otherwise lawtully
available for this Agreement, and, if any portion of the fimds for this Agreement are from the State
and/or federal governments, then beyond funds available to the County from the State and/or federal

governments,




' APPENDIX EL
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with all Ffederal, State and local statwtory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Mincrity Group
Members and Women in Nassau County Contracts,” governs all County Coniracts as defined herein and
solicitations for bids or propesals for County Contracts. Tn accordance with Local Law 14-2002:

() The Contractor shall not discriminate against employees or applicants for employment because of
race, creed, color, national origin, sex, age, disability or marital status in recruitment, employment, job
assignments, promotions, upgradings, demotions, transfers, layoffs, terminations, and rates of pay or other
forms of compensation. The Contractor will undertake or continue existing programs related to
recruitment, employment, job assignments, promotions, upgradings, transfers, and rates of pay or other
forms of compensation to ensure that minority group members and women are afforded equal .
employment opportunities without discrimination,

(b) At the request of the County contracting agency, the Contractor shall request each employment
agency, labor union, or authorized representative of workers with which it has a collective bargaining or
other agreement or understanding, to furnish a written statement that such employment agency, union, Or
representative will not discriminate on the basis of race, creed, color, national origin, sex, age, disability,
or marital states and that such employment agency, labor union, or representative will affirmatively
cooperate in the implementation of the Contractor’s obligations herein.

(o) The Contractor shall state, in all solicitations or advertisements for employees, that, in the
performance of the County Contract, all gualified applicants will be afforded equal employment
opportunities without discrimination because of race, ereed, color, national origin, sex, age, disability or
marital status.

(@ The Contractor shall make best efforts to solicit active participation by certified minority or women-
owned business enterprises (“Certified M/WBEs") as defined in Section 101 of Local Law No. 14-2002,
for the purpose of granting of Subcontracts. '

(&) The Coniractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in
recciving bids from Certified M/WBEs and the requirement that Subcontractors must be equal
opportunity employers.

(f) Contractors must notify and receive approval from the respective Department Head prior to issuing
any Subcontracts and, at the time of requesting such authorization, must submit a signed Best Efforts
Checklist.

(2) Contractors for projects under the supervision of the County’s Department of Public Works shell also
submit a utilization plan listing all proposed Subcontractors so thal, to the greatest extent feasible, all
Subcontractors will be approved prior to commencement of work. Any additions or changes to the list of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made, A copy of the utilization plan and any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the submission to the
Departrment of Public Works,




prior to being granted, the
Demonstrating Best Efforts to
8. In addition, the contracting agency

ime after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklj

(1) In the case where a request is made by the contracting agency or a Deputy County Executive acting on
behalf of the contracting agency, the Contractor must, within two (2) working days of such request,

subrit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WRE participation
through proper docurentation,

(%) A Contractor sha]l maintain Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises for a period of six (6) years. Failure 1o maintain such records
shall be deemed failure 1o make Best Efforts 1o comply with this Appendix EE, evidence of false
certitication as M/WBE compliant or considered breach of the County Contract,

() The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows:

. Upon receipt by the Executive Director of & complaint from a coniracting agency that a
this Appendix I'E or any other contractual provisions included in furtherance of Local
Law No, 14-2002, the Executive Director will {ry to resolve the matter,

i If efforts to resolve such matter to the satisfaction of alf parties are unsuccessfi, the
Executive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, to the American Arbitration Association for proceeding thereon,

. Upon conclusion of the arbitration Proceedings, the arbitrator shal[ submit to the
Executive Director his recoinmendations tegarding the imposition of sanctions, fines or
penalties, The Executive Director shall either (i) adopt the recommendation of the
arbitrator () determine that ne sanctions, fines or penalties should be irposed or (ii1)
modify the recommendation of the arbitrator, provided that such modification shall not
expand upon any sanction tecommended or impose any new sanction, or increase the
amount of any recommended fing or penaity. The Execulive Director, within ten days
(10 of receipt of the arbitrators’ award and recommendations, shall file a
determination of such matter and shall cause copy of such determination to he served
upon the respondent by personal service or by certified mail refurn receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR™),

(m) The contractor shalj provide the cbntraoting agency with information regarding all subcontracts
awarded under any County Contract, including the amount of compensation paid to each Subcontractor

e



and shall complete all forms provided by the Executive Director or the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the confract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive Director,
the determination of whether to terminate a contract shall rest with the Deputy County Executive with
oversight responsibility for the contracting agency.

Provisions (a), () and (c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated separate, -or
distinct from the County Contract as expressed by its terms,

The requirements of the provisions (a), (b) and (¢) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect of
contract provisions required by these provisions (a), (b) and (¢) shall be so limited,

The Contractor shall include provisions (a), (b) and (c) in every Subcontract in such a manner that
these provisions shall be binding upon cach Subcontractor as to work in connection with the County
Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by the

Contractor, listing the procedures it has undertaken fo procure Subcontractors in accordance with this
Appendix EE.

As used in this Appendix EE the term “County Contract™ shall mean (1) a written agreement or
purchase order instrument, providing for a total expenditure in excess of twenty-five thausand dollars
($25,000), whereby a County contracting agency is committed to expend or does expend funds in return
for labor, services, supplies, equipment, materials or any combination of the foregoing, to be performed
for, or rendered or furnished to the County; or (ii) & written agreement in excess of one hundred thousand
dollars ($100,000), whereby a County contracting agency is committed to expend or does expend funds
for the acquisition, construction, demolition, replacement, major repair or renovation of real property and
improvements therson. However, the term “County Contract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, or contracts with a2 County
contracting agency for the sale of bonds, notes or other securities,

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any other
person or entity other than the County, whether a contractor, licensor, licenses or any other party, that is
(i) a party to a County Contract, (ii) a bidder in connection with the award of a County Contract, or (iii) a
proposed party to a County Contract, but shall not include any Subcontractor,

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who will
manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited tp the following;




i Proof of having advertised for bids, where appropriate, in minerity publications, trade
newspapers/notices and magazines, trade and union publications, and publications of
general circulation in Nassau County and surrounding areas or having vetbally solicited
M/WBEs whom the County Contractor reasonably believed might have the
qualifications o do the work, A copy of the advertisement, if used, shall be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes from M/WRE Subeoniractors. In addition, proof of the date(s) any such
advertisements appeared must be included in the Best Effort Documentation. If verbal
solicitation is used, a County Contractor’s affidavit with g notary’s signature and stamp
shall be required as part of the documentatior,

it Proof of having provided reasonable time for M/WBE Subcontractors to respond to bid
opportunities according to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBEs is suggested to be included with
the Best Effort Documentation,

iii. Proof or affidavit of follow-up of telephone calls with potential M/WBE subcontractors
sncouraging their pariicipation. Telephone logs indicating such action can be included
with the Best Effort Documentation,

iv, Proof or affidavit that M/WBRE Subconiractors were allowed to review bid
specifications, blue prints and all other bid/RFP related items at no charge to the
M/WBEs, other than reasonable documentation costs incurred by the County Contractor
that are passed onto the M/WRE, -

V. Proof or affidavit that sufficient time prior to making award was allowed for M/WBES 10
participate effectively, to the extent practicable given the timeframe of the County
Contract.

vi, Proof or affidavit that negotiations were heid in good faith with interested M/WBEs, and

that M/WBEs were not rejected as unqualified or unacceptable without sound business
reasons based on (1) a thorough investigation of M/WBE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting any M/WBE deemed unqualified by the County Coniractor shall be
included in the Best Effort Documentation,

vii, If an M/WBE is rejected based on cost, the County Contractor must submit a ligt of all
sub-bidders for each item of work solicited and their bid prices for the work.

Viii. The conditions of performance expected of Subcontractors by the County Contractor
must also be included with the Best Effort Documentation, ‘

ix, County Contractors may include any other type of documentation they feel necessary to
further demonstrate their Best Efforts regarding their bid documents,

As used in this Appendix EI the term “Executive Director” shall mean the Executive Director of
the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall include B

designee of the Fxecutive Director except in the case of final determinations issued pursvant to Seciion
(a) through (1) of these rules.




As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of pait or
parts of the contracted work of the County Contractor,

As used in this Appendix BE, the term “Subcontractor” shall mean a person or firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to a county contract. Subcontractor shall include a person or firm that
provides labor, professional or other services, materials or supplies to a prime contractor that ars
necessary for the prime contractor to fulfil] its cbligations to provide services 1o the County pursuant to a
county eontract. Subcontractor shall not include a supplier of materials to a contractor who has contracted
to provide goods but no services to the County, nor a supplier of incidental matetials to & contractor, such
as office supplies, tools and other items of nominal cost that are utilized in the performance of a service
contract. ~

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subconiracting shall not apply to
inter-governmental agreements, In addition, the tracking of expenditures of County dollars by not-for-
profit corporations, other mumicipalities, States, or the federal government is not required,
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2. The Proposer/Bidder agrees to comply with th

. In the past five years, Proposer/Bidder has

APPENDIX L
CERTIFICATE OF COMPLIANCE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the following:

. The chief executive officer of the Preposer/Bidder is:

(Name)
(Address)

(Telephone Number)

€ requirements of the Nassau Couvnty Living
Wage Law, and with all appliceble federal, state and local laws,

—___has not been found by a court or a
government agency to have violated federal, state, or local laws regulating payment of wages

or benefits, labor relations, or occupational safety and health. If a violation has been assessed
by the Proposer/Bidder, describe below:

4. In the past five years, an administrative proceeding,
initiated judicial action has __ _ bas not been ¢
Proposer/Bidder in connection with federal, state, or loc
or benefits, labor relations, or oceupational safety and health,
investigation has been comirenced, describe below:

investigation, or government body-
ommenced against or relating to the

) , al laws regulating payment of wages
If such a proceeding, action, or




5. Proposer/Bidder agrees to permit access to work sites and relevant payroli records by authorized
County representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance.

1 hereby certify that I have read the foregoing statement and, to the best of my knowledge and belief, it is
true, correct and complete. Any statement or representation made herein shall be accurate and true as of

the date stated below,

Dated
Signature of Chief Executive Officer

Name of Chief Executive Officer -

Sworn to before me this

day of , 2015,

Notary Public
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICI CATEGORIES

[ﬁsing the descriptions of each of the Support Service Categories in Exhibit 1, bidders provided their
best rate in the columns in Appendix A Cost Proposal or duplicate of the chart in Appendix A based
on the following:

Level 1 ~ Individuals with three (3) or more years but less than five
Support Service Category, :

Level 2 - Individuals with five (5) or more years but less than tep (1
Support Service Category,

Level 3 - Individuals with ten {10) or more years® experience within

the specific Support Service Categor;i.“_

Please Note: The following Su;iport Service Categories are employed to supplement Or augment current

Information Techunology staff,

Support ServiceC_ tjeg)r

Manual labor service, logy functions. No

technical knowledge required. Tasks may include, but are not limited to,
lifting (must be able to lift 50 Ibs.), loading, unioading, unboxing,
stacking, moving, fransporting materials between locations in Nassau
County, removing packaging, cleaning, carrying objects, basic record
keeping tasks such as collecting and maintaining receiving logs, delivery
receipts and any other documentation related to the above tasks,

Labor Support
Services

Must have and maintain g valid and clean drivers license. Must be able
to provide transportation,

Basic cierical services for Information Technology functions, Tasks may
include, but are not limited to, photocopying, filing, data entry, accepting/
processing deliveries, entering/ fracking requisitions and purchase orders,

processing vendor bayments, maintaining spreadsheets/ databases and
|_maintaining vendor accounts,
User support for all Information Technology products and services.,
Represents other Information Technology staff members and their
services o the client community and ensures and verifies thai users are
provided with the most effective solution to their technica] issues, Tusks
may include, but are not limited to, techical support, analysis,
Help Desk Support treubleshooting, diagnosis, testing, problem escalation, problem
Services resolution, consultation, communication of policy, research,
documentation, instruction, answering questions, follow up and
operation (on-site, off-site) of a Help Desk,

Clerical
Support Services

Must have and maintain a valid and clean driver’s license. Must be able

L0 provide transportation, e




Desktop Support
Services
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EXHIBIT 1
- SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES
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Installation, configuration, maintenance and upgrade of all County deskior
hardware, software, peripherals and copiers. Tasks may include, but are
not limited 1o, technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration, maintenance,
upgrading, manual labor, consultation, research, record keeping,
communication, inspection, assessment, replacement, reading, interpreting

' standards and procedures, ghosting, feedback to vendors, inventory,

security, report writing, optimization, review and process warranty part
claims. '

Must have and maintain a valid and clean driver's license. Must be able to
provide transportation.

Database
Management
Services

Administration, maintenance, monitoring and support of any of the
muttitude of Nassau County databases on any County platform. Tasks may
include, but are not limited to, technical support, troubleshooting, issue
resolution, testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development, installation,
enhancement, implementation, updating, change management,
documentation, policies and procedures, standards and best practices,
security, maintenance, monitoring, manage database objects,
consultation, system administration, evaluation, prioritization and
scheduling,

EDMS Services

Services specific to Electronic Document Management Systems (EDMS),

e Profassional Services - Tasks may include, but are not limited to,
imaging/ digitizing, workflow, risk assessment, workflow analysis,
document indexing/ queuing, workload management, systern/
application/ network design and security advising, application
prototyping, project management, implementation and support services,
system interface development, system migration strategies, docurment-
conversion (hardcopy to electronic ot electronic to new system/ media),
performance monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR}, advising, briefings/
presentation, document and records retention/ archiving,

s+ Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, workflow
management, docurent tracking, database management, systems design
devslopment, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies anc
communications.




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES
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IT Training
Services

Services for all aspects of training of County personnel utilizing classroom
training, media-based training, internet-based training and any other type(s)
of training required by the County. Tasks may include, but are not limited
to, needs assessment, needs analysis, skills gap analysis, training plans,
training management software tools, course materials, course development
and Help Desk training support.

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic government/ electromnic dala
interchange (EDI) solutions and systems.

¢ Professional Services - Tasks may include, but are not limited to,
analysis, design, web design, operation, monitoring, management, angd
maintenance.

* Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, systems design,
development, implementation and training, Requires specialized skill
sets and experience with enterprise systems, languages, technologies
and communications,

Project
Management
Services

Planning, organization and management of resources to complete a specifie
project. Tasks may include, but are not limited to, project initiation,
efficiency review, lifecycle management, configuration/control managemen
planning, resource management, IV and V management, risk management
and time and cost management analysis.

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Directory, Windows Server,
VMWare and VSphere Virtualization, Tasks may include, but are not
limited to, design, integration with Active Directory, importing/exporting
AD abjects, monitoring mailbox database availability groups (DAGS) and
databases, email gateway/ security, SMTP communications, Qutlook client,
Outlook Web Access, backup, recovery, support, troubleshooting, database
repair, multi-server design and management, seripting, Greup Policy
Administration, using monitors and counters and managing a clustered
Windows server environment,

11

Computer
Programming
Serviees

Design, develop, and support County computer applications. Tasks may
include, but are not limited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion, migration,
change management, installation, implementation of data models/database

S U S

designs/ data updates, debugging, testing, troubleshooting, diagnosis, issue :

resolution, support, project management, training, script creation, job
scheduling, interfacing, backup/recovery, performance tuning, utilities and
management software, maintenance, documentation, reporting, procedures
and best practices,
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Installation and/or updating of the systems or components associated with
the IBM mainframe computers used by the County. Tasks may include,
but are not limited to, requirements definition, updating, installation and
System Generation programming.

Services specific to various forms of Geographic Information Systems
(GIS).

System
12 Programming
Services

* Iroject Support Services — Knowledge of GIS system, cartography,
mapping, Oracle database management, spatial data development and
maintenance and the software and tools used in the sujte of ESRI
software, Tasks may include, but are not limited to, analysis, mapping,
operation, digitizing, development, capacity planning, design, intranet,
internet, project management, advising, maintenance, presentations,
cdocumentation, and various other forms of Geographie Information
Systems (GIS). - :

13 . GIS Services

* Programming/ Analysis Services - Expert knowledge of GIS system,
cartography, mapping, Oracle database management, spatial data
development and maintenanee and the software and tools used in the
suite of ESRI software. Tasks may include, but are not limted to,
programming, systems analysis, project management, systems
utilization, Oracle database management and systems design,
development, implementation and training specific to Geographic
Information. Systems (GIS) that requires specialized skill sets and
experience with enterprise systems, languages, technologies and
communications,

Informetion Teehnology services needed to support Nassau County Data

' Center operations. These services may include, but are not limited to,

IT Support Staff | Computer Operator, Data Contro] Clerk, Lead Console Operator,

14 Services — Data | Mainframe Documentation Specialist, Mainframe Help Desk Specialist,

Center Operations | Operations Analyst, Operations Scheduler, Peripheral Operator, Print

Operator, Production Control Specialist, Shift Supervisor, Tape Clerk,

Tape Librarian and Tape Operator,

Services specific to security on the County network.

*  Professional Services - Tasks may include, but are not limited to,
network security, development and review of network and data policies
and procedures, advising for design and review of LAN/WAN

networks, firewalls and Virtual Private Networks (VEN).
Network Security

Services ¢ Other Services - Tasks may include, but are not limifed to, network
security, LAN/WAN scans, network penetration tests, testing of routers,
mainframe systems security, open systems enterprise servers, Firewalls,
Virtual Private Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances and Network
policies and procedures.

15
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Computer Systems
Security Servicey

Tclecommunicatiou
Services (Analog
Phone/ Digital
Phon-e;/ YoIP)

Technical Writing
Services

Services specific to maintaining Nagsay County’s telecommunication
systems including equipment and witing, Must understand interoperabilit
and have knowledge of emerging technologies, Tasks may include, but ar
not limited to, analysis, design, automation, generate hand/camputer
drawings, interpret diag ams, create layouts, installation, implementation,
configuration, scripting, integration, testing, modification, documentation,
research, advise, fecommend, strategic planning, maintenance, mortitoring
troubleshooting, issue/ service disruption/ service convergence/
interconnection resolution, use various clectronic test equipment, repair,

quality assurance, security, reporting, standards, procedures and maintain
inventory.

Must have and maintain 4 valid and clean dejver’s Heense. Must be able o -
provide transportation. o e
Design, writing, editing and production of business and technica] !
documentation or other publications for a wide variety of audiences
including end ysers and Information Technology personnel. Must have g .
technical understanding of variong manufacturer’s computer hardware,
operating systems, databases, networking and internet technologies and i
application development methodologies, This technical understanding is !
critical to producing aceurate, high-quality documentation including, but :
\

not fimited {o:

*  Software documentation for all types of audiences, from novice end

- users to system administrators-, databage developers and programmers, |
* Online help and web-based help, |
* Product specifications, i
*  Project planning & management, ]
* Production and printing documentation, !
* Indexing of printed angd online documens, ’
Requires a previous, proven track record of produeing quality
documentation that i Acourale, complete, congise and usable while
meeting the needs and requirements of the County Department oF

Information Technology,

RS
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

unty’s current computer sy
procedures in order to-design solutions that help the County opetate more
efficiently and effectively. This may include planning an upgrade, system
conversion and/or migration and implementing new hardware/software,

The systems may include, but are not limited to, software, network, server

Co

Computer Sysiems | storage, VoIP, etc, Tasks may include, but are not limited to, feasibility
19 Analysis Support | study, analysis, planning, requirements definition, specifications,
Services evaluation, recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping, schematics, design,
implementation, configuration, integration, analytical/system support,
testing (all levels), initial implementation training, issue resolution,
monitoring, administration, audit support, project management, forecasting
reporting, standards and procedures, best practices and documentation.
Unix and Linux | Services associated with the UNIX computets used by the County.
20 System Tasks may include, but are not limited to, system maintenance, analysis,
Administration’ | problem resolution, shell scripting, software installation and system/
Services component updates.
Services associated with the County’s web environment.
e Programmatic Support — Tasks may include, but are not limited to:
o Web Designers - Graphic development of new content areas on
21 Weh Environment site, ILWWCM education/support. :
' Services o Java Programmers — JSP understanding, web development, work
~ with vendors.
o Technical Support - Tasks tmay include, but are not limited te:
WebSphere support, WebSphere, Tivoli/Lotus support.
Design, develop and maintain reliable, efficient and affordable software
systems for Nassau County. Responsible for all technical aspects of
S software development including architecture, Deep understanding of tie-
oftware . e : A . s
2 Engineering ins W'lth other systems an‘d glatforms wx‘thm the suppofged dommn_s. Tasks
Serices may include, but are not limited fo, requirements analysisfelaboration,
coding (approximately 50% of time), test/building proof of concept/
automation tools, consistent development practices (tools and common
components), testing, APT specs and code reviews.
| Operational database services for Nassau County, Requires working with
developers and administrators. Tasks may include, but are not limited to,
Database . X it . . .

23 Technical Services technical support, issue identlﬁcatu_m/trackmg/resolutmn, responding to
escalations and alerts, troubleshooting, debugging, testing, request
fulfillment, data manfpulation, report developrent and report review,
Desigy, devélopment, implementation and integration of new or

Application commercial off the shelf (COTS) software and enhancements associated
with the County’s Servers and Blades. Tasks may include, but are not

24 Services for limited to, development, coding, debugging, testing (all levels), ch

Servers/Rlades , P ) g, geing, testing (all levels), change

management, maintenance, training, documentation and project

managermerntt,
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Wiring Technical
Services

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

EXHIBIT 1 '

Sl
Assemble, wire and test varions cabling systems for Nassau County. Must
have an understanding of performance specifications for high performance
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations,
attenuation, near-end crosstalk, wire mapping, how to test the performance
of copper and fiber media, logical and physical organization of premise
systems and the products and test equipment needed to install and maintair
them and EIA/TIA standards for fiber optic cabling and category

3e/6/6A/7, Tasks may include, but are not limited to, demonstration of

| basic skills needed to assemble, wire, and test various cabling systems

including new advanced cabling systems and participation in hands-on lab .

exercises including fusion splicing and OTDR, testing,

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation,

26

Wireless
Networking
Services

Design, configure and implement affordable, convenient, secure and

protected wireless networks for Nassau County, Tasks may include, but are

not limited to, analysis, site plarming, design, monitoring, managing,
site/system surveys, maintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project
management, procurcment, quality assurance and administration,

27

Netwaork Support
Services

Design, development and maintenance of the County’s cormnmunication
network. Tasks may include, but are not limited to, business/ technical/ uses
requirements, plamming, analysis, design, development, implementation,
installation, integration, upgrade, configuration, technical support, problem
diagnosis, issue resolution for network hardware/software, maintenance,
security, docurnentation (including charts and diagrams), advise, make
recommendations, reporting, new equipment integration, upgrade, project
scheduling, software/firmware, troubleshooting, configure and install
wireless devices/ switches/ routers/ hubs and maintain equipment
comprising LAN, WAN and internet conngelivity.

Must have a valid and clean driver’s license, Must be able to provide
trangportation,

28

Server Support
Services

Install, integrate and maintain Nassau County secvers and their operating
systems. Identify, troubleshoot and resolve server problems and/or outages
Must have experience with VMware, SUSE Linux, RedHat Linux,
Netware 6.5, Exchange 2010, AD design, Dell Servets and SAN storage.
Tasks may include, but are not limited to, planning, analysis, user/ business/
technical requitements, design, development, implementation, installation,
upgrading, project scheduling, advise, make recommendations, security,
preventative maintenance, documentation, reporting, troubleshooting and
issue resolution. -

Must have & valid and clean driver’s license, Must be able to provide
{ransportation,

T PSS S
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EXHIBIT 1

Fnterprise Services — Management of an enterprise for Nassau County
using Capability Maturity Model (CMM). Tasks may include, but are not
limited to, large multi-task project management, Information Technology
perscnnet recruiting, analysis, business/workflow process modeling,
customer relationship/risk management, business continuity/ business
information/ disaster recovery/ enterprise-wide strategic systems planning,
Business Process Re-engingering (BPR) reverse engineering, Quality
control/ quality assurance process management of automated and
non-automated enterprise wide systems, issue resolution and Independent
Verification and Validation (IV&V) testing, :

HERS

Graphics and Presentation - Graphic design for graphical user interface
(GUY) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connectin;
disparate County applications/systems. Examples may include connection
between enterprise resource planning (ERP) applications such as SAP,

Oracle and PeopleSoft and databases, internet applications, legacy systems
and application servers, Tasks may include, but are not {imited to, analysis

and integration.
fro ect Suport Operational - Services and processes relevant to Information Technology
29 JServic(I:sp operations. Tasks may includs, but are not limited to, work-flow enalysis,

design, ptototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling,
facilities planning, performance monitoring/measurement, risk assessment,
testing, support, process management of development/production
environments, quality assurance/control and project management.

Qrganizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information
distribution, change management and project management.

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development,
needs/risk assessment, evaluation, planning, feasibility study, strategizing,
cfficiency review, life cycle management, new systems/upgrade/exit
migration strategies, Joint Application Development (JAD) sessions and
project management.

Rosearch and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
solutions to information technology staff and management. Tass may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations.
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EXHIBIT 2
VENDOR CONTACT INFORMATION

THIS PAGE, MUST BE INCLUDED IN YOUR PROPOSAT, PACKAGE,

FEDERAL ID NUMBER;

e e e

VENDOR NAME: '
ADDRESS: ____
.
CITY; STATE: VAL
—_— B

Local Services Confact:
Office Phone #&:
Mobile Phone #: ‘

Fax #; ———
E-Mail Addregs:

MM

After Hours Contact: _ .
Loca] Alternate Contaet: _

e
Office Phone # —

Mobile Phonc #:

Fax #: ST ——— —

E-Mail Address:

After Hours Contact: '
\\N\_\m

Monthly Usage/Billing Contact:
. T
Office Phone #: _
—— I
Mobile Phone #:

Fax #

..._m__u_hM_hw
E-Mail Address: — :

e -
After Hours Contact:

i

———



Accounts Payable Contact:
Office Phone #:
Mobile Phone #:
Fax #:
E-Mail Address:
After Hours Contact:

UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCTT ANY UPDATES TO THE VENDOR CONTACT INFORMATION WITHIN
10 BUSINESS DAYS OF A CHANGE. FAILURE TO DO SO MAY RESULT IN REMOVAL
FROM THE CONTRACT.




Amendment #1

Supplemental Staﬁing
REP #: 1T0116-1501

Nassau County will accept written questions regarding this RFP
by Friday, February 6, 2015.

All questions should be sent to the email listed below by 4:00
pm on 2/6/15.

Email; supstaffrfp@nassaucountvnv.gov

Response to all vendor questions will be providé.d as an
amendment to this RFP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP IT 0116-1501

Additional Questions / Answers

Page 3, Section B refers to a Biddar's
Conference, hut there Is ne additianal
information regarding time or place. is this
an error?

There Is no bidder’s conference, Please referto
Amendment #].

Page 4, Section ¢ indicates that “Vendors
must be able te demonstrate the ability to
‘fleat’ up to $250,000 during billing
reconciliation..” Wil our independently
raviewed financials suffice to demonstrate
this?

Yes

Page 14 #10 states that Proposers must
identify subcontractars to be used. It is
typloal for {T staff augmentation to involve
the use of subcentracted companies to
provide consultanis on a case-by-case
basls, depending on whe can provide the
best consultant at that time, WH| it be
possible ta add additional subcontractors
at the time of the individual reguisitian,
and will there be a process in place to do
so quickly enough to respond?

‘Our contracts contain language that addresses
subcontracting,

Page 19, Appendix B, a states that vendors
should include biographies of staff
expected to be assigned to this project.
Should we understand that to mean
account managers, recruiting staff, etc.,
rather than [T consultants in each category
we intend to apply for?

Yes, resumes for [T consultants for each category
fisted should he provided when a request for the
spacific service is published,




APPINDIX
BUSINESS HISTORY PORM
The contract shall be awarded to the tesponsible proposs who, at the diséretion of:the County, taking

imto consideration the reliability of the proposer and the sapacity of the propossr to- perform the

services required by the County, offers the best value 1o the Connty and whe will: best promote the
public inferest. ,

In addition. to the submission of ptoposals, wach proposer shall corplete and submit this
questigniiaire, “The. questionnpive shall be filled out by the. ewner of & sole preprietorship’ or by an
authorized ropresentative of the firi, cofporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS I NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: Marclx24, 2015
1 Proposer's Legal Native: §VA

2. Address of Place of Business: mmmmmgﬁ _gg,;
Cireat Neck, NY. 11023
List pll othet business addresses used within fast five: yours:

3, Mailing Atidress (if différent)y; . .
Phone 316-466-6655

Dogs the business. own of vont 3ts facilities? rent

4, Fedoal LD, Nusaber: 113190968
%, Dun and Bradstioet fumder: 9464235

6. “Theproposer Is 4 (checkongk Soire Proptietorship Faxmershxp X, Corporaiion
.Gither

th,wr_ Deseribie)y ..

7. 'Does this business share office space, staff or equiptient expenses with any gther business?
Yes ___ No_X IfYas, please provide deteils:

8. Toes this business soniral one or mo*m c:wtl‘m businesscs‘? Yes X No_ I .‘ﬁs#ﬁﬁlﬁﬁsﬁ provide

details: 8Y; % Systorns (USA) Inc., ]
mhmmmﬁ_mnm&mmmmﬁw@m

9, Does this business have.one or mote affiliates, andor is it 8 subsidiary of or controlled by, any-other
business? Yes X No If Yes, provide details: SVAM affiliates Huted in response 10 48,

Page20 of 56




10. Hasthe proposer ¢ver had o bund or surety sancelled or forfolted, or a vontract with Nassau County

or any at{aﬁr Bovernment entity terminated? Yes No _X.. IfYes, state the name.of bonding
agency, (ifa bond), date, amoumt of bond and reason for sl cancellation or forfeiture: or details
regarding the termination (if a conteact);

11. Has the proposer, during, the past seven years, boen deslared barlloupt? Yes _ No_% 1f Yes,

state date, court jurisdiction, amount of Hnbilities 4nd dmeunt of aasets,

12. In'the past five years, has thiy business and/or any of ity owners and/or offieers and/or any affiliated

business, been the subject of a oriminal Investigation and/or & civil anti-trust investigation by any
foderal, state or local Pprosecuting or investigative agency? Aud/or, i the pust 5 years, havg atiy
bwner unid/or officer of any affiliated business Been the subject of a orfninal Investlgation and/or.s
civil-anti-trast Investigation by any federal, state or looa] Praseeuting of investipative agehcy; Whers
suchi investigation was related to activities performed at; for, oron shalfof an aftilinted business,

Yes . No X . 10¥es, provide delalls for ench stieh investigation.

P

13. Inthe past § years, has this business and/or any of its-owners and/or afficers and/or any-affilialed

business bean the subject of an fivestigation by any government agenay, inglading Buti"m;'@;__tlfr‘n@i*igﬁ to
Tederal, state and Jooa] regulatory agenofos? Andfor, in the Past 3 years; has any owner andlor officer
of an afflliated bustness besn the fubject of an Iivestigation by any ‘goi*crnmmtﬁgemy,.i.neiudﬁing
but not linited to. federal, state wnd looa] regulatory agencles, for matters pertatning to thet !
individual’s position at or relationship fo an affiliated business, Yoy No _ A I ¥es, provide
details for each such investi gation,

14. Has any ourrent or former director, owner or officer of manageridl employee of this business hud,

vither before or during such person's exnployment, or since such employment if the charges pertained

to events that allegedly oeputred dining the fime of employment by the submitting business, and
allegedly related to the condurt of that business:

4. Any Pelony charge pending? No X Yes, . If Yes, provide details for each such
charge:

b, Any misdemeanor charge pending? No _ X Yeg ‘ If Yes, irovide detafls for
wach

such charge:

Page 21 o1 56
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o. Inthe past.10-years, have you been convicted, atter trial or'hy. plea, oF sy felony ardior
any othet orime,; an elgment:of whioh relates o trinthfilness or the undertyitg fhots of
'}’dﬁéh teluted o the vondust of bisiness® No__ K Yes, __ TEVes, providedetails

oy , : .
gach. suot eunviction: '

-, T the past 3 yeurs, bmn..@qnvicted,;aﬁe% frial or by plea, of a misdemeanor?
No_X__ Yes___ I Yes, provide details for ¢ach sich convictions

o. Inthe past §'years, beeri forind in viclation of asly admirlstiative, statufory, or regulatary
provisions? No__ X Yes _ 1fVes, provide detalls for each such ccirtenies:

15, Tix tho:past.(5) yenis, has thig business of any of its owners.or.officers, or any other affiliated business

Tiad sy sanction imposed 284 résitlt of fudicial of administrative prosesdings wifh sespect fo-any
professional Heenseheld? No | K Ves. 1 Yes, provide detafls for sach sueh'instance.

ek plniny

16, For the past (3) ta. years; has this business Failed to-fite any: required tax rgtuins:or failed to pay any-
applicable federal, state or loca] taxes or other assessed ohargos, icluding butnot limited to. water
and sewey chivges? Wo X Ves_ If Yos, prﬂ-ﬁiﬁiiﬁ&t&ﬂaifw caplsuchyeas, Providen.

etailed respoitse to all questions chégked “YES™, 1 you need morg space, phigtocopy the ‘Appropriate

page and attach it to the : '

Yuestionnmre.

Provide a detailed:response to all questions chesked "YIES", Jf you need motespace; photacopy the
‘appropriate page and attach 1t 10 the questionnalre, - ,

17. Conflict of Intorest:
1. Pleage disclose:
(1) Any matsstal financial relationshlps that your fixm or any firmy employes has.that
" ey create p conflict of interest.or the appearance of a conlict of interestin aeting
as collection agent on betialf of Nassau County.  NONE.

{il) Ay Farbily selationship that any ermployes of yowr firm hag with any County publio
servant that may create & conflict of interest or the appearance of a-conflict of

Tage 22 of 56




e e v e 1

ftereat in acting as collsction agent on behalf of Nassau Comnty. NONE

(iif) Any other matter that yout firm believes may create a conflict of En'tms't or the
appearanie of a conflict of interest In ueting as a collection agent on behalf of
Nassau County, NONE

2. Please desoribe aay progedures your firm has, or would.adopt, to.assure the County thet g
confHot of fnterest would not exist for yoir fiom in the fuiture,

SVAM would take any and all procedures necessary to.dssiire the Cotnty that a confifet of
Interest would not exist for our firm in the future,

Page 23 of 56



ATTACBMENTS TO BUSINESS HISTORY FORM

Pigase provide any other information. which would be appropriate and helpful I determiining the
Progioser’s capctty and seliability o perform these servioes. '

A, Tnslude # resume or “detaled description, of the Proposer's: professional qualifications,
demenstrating extensive expationce in your profession. -Any prioi similar siperiontes; ‘and 1he
results of these akperiensos, mustbe idontified. _

Proposer’s qualifications and sxperience disevssed in Appetidix B

$hould the proposer be other thar ah irdvidial, th Propossl shovlg inpluide:

) Dateof formation; Tncotporstd I NYS om Janviry 11,1994

). Nome, addresses, and -position of all persons haying & finaniciat inferest in. the
company, including shareholders, mermbers, generalor limited pariner;
Auifl Kapoor, President & OEO |
SVAM INTERNATIONAL ING
233 Rast Shore Read, Suie 201
Great Neok, NY. 11023 | -

i) Name, adress and position of afl pificers and ditectors pfthe companyy.

" Vikas Dhablanis; Chief Operating Oficer

Joe Marchese, Managiog Divector
‘Miohiel Capilets, Managlig Dirootor
Mobinder Singh Tanéa, Managiog Ditector
Alay Malhotie, Bxouiiva VP
Vish Rajggapalan, Direstor ~ HR & Global Talent Acquisition
Allen Toldin, Dirgetor Busipess Developmant y
(1} Tooatad it sathe Great Neck, NY headguarters adiiress ag Anil Kapoor)

i) Stateof incorporation (If applicable); New Yoik Stzte.
¥) ‘The trmber of employees bn the firmi. 300

w1y . Antual xevenue-of firmy $ 27M

vil) Suiiinary of relevart acoomplishienis:
MBE Cottified ~ NYS, NYC, Nassaw Coutity
180900112008 Certified
1801770012008 Cortified.
LISA Awayd Winder
MoProSoft Level 2:Certifled

~ Micigyoft Silyer Paginer )
viff)y Copies.ofall state aud Jucal Hoenses and petits.

NYS MBE Cerfified
NYC MBE Qertified -
Nassani Connty MBS Certified

B, Indicate number of years in business. 21+ years since Jenupry 11, 1994

C. Provide any -other information which would be. appropriate and helpful in determining the:

Proposer’s  vapaclty and refiabilisy 10 peiform these Hervices. SVAM hds been. providing

Supplemental Staffing Services to Nassau County 1T under the cuerent contract,.
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D. " Provide: names and addressos for no fewer than three

provided similar services or who are- qualified to evaliate

work.
Company NYC Deparn
Address 59.171

AL O

Contact Person Cocil MeMaster

£ B

Qi@yismte-mmm

Telephons 7185956285

Fax #._

reforunces for whom the Proposer has
the Proposer’s wapability to perform this

B-Mail Address ememaste

Poge 25 of 56,




" Company Nassau Cointy Departmesit 6F LT
cantacx Pm@n MM
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CERTIFICATION

AMATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE I
CORNECTION WITH THIS QURSTIONNAIRE MAY RESULY IN RENDERING THE
SUBMITTING BUSINESS ENIITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR PUTURE. BIDS, AND, IN ADDITION, MA Y SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES,

1, Anil Kapoor, belng duly sworn, state that [ bave read and understand all the iteris contalned in the
foregolng pages of this quostionnaie and the following pagss of aftachmerits; that { sipplied.ful] and
complete angwers to each item thersin to the best of my knowiedge, information and belief; that Fwill
notify the County in wiiting of any chairge in clicumstatices cosurring after the subinisslon of this
questionuaire and beéfore the execution of the contract; and that all infommnation supplied by:me is tnié 1o
the bost of my knowledge, inforttiation and belief, | understand that the County will rely.on the
information supplied {n this questionnaire as addifional ifduceiment to enter- fto 8 vonttact with.the
submftting business ontity.

Swomi to beforstite this 54 dayof Showers 2015

g e L
Qualitiod in Cugons County W o ‘
Notary Public '

D
S T

By:

0% 124 j 2olE

Date

‘Tage 31056




Developmant

il 10: 46800
Wirs Anll Kegor
SVAM Interaationsl I5e.,
238 Fast Shore Road Suite 301,
Girest Nogk, WY 11028

Drar My, Al Kapsor;

The New York State Dupartment of Econonvic Develapment, Divisian.of Minovity and Wairidn's Suginess
Develafimant (DNWBE) has desevined that your fiteh, SVAM Intemational Ing,, rontinges to reebsligibility:
reguiermants for.re-centification, nursuant to.Exetutive Law, Aticle 15-A 36d SNYCRR Soction 140 Hrodeh:
345 of the Regulations, | : 340 Hirosieh

Therefore, we are pleased 10 Infortnyou fhiat yourfirm, has once-agale, heen granted statis as aMihority
Bussioss Entorprise (MIBE). Your business will comtinue to be isted ik His State’s DIterion of Cenibed
Businelses with qides Nsked on th illowing page, B

This Centification remains i effect for 4 period ofigenermlly three (3].years from the data of s Jetisr orntl
stich Yirimas you are selected sgain, by this office for-re-oartification. Ay Charges In yadr towpany that
éffoct owiiership; Hhanagerial and/or operstional contiol, must ke reperted o this Office within fhirty 130)
daysof such changies; neluding changes to-company name, bikinasy addraiss, teldishane numbers, principal
prodrits/services and bondling capacity,

The Cerféfication status Is not intended to imply that New ‘?afktsm&gwmmamrmmpany’smpamlixym
perfarsts oy sontracks, nor dos it iniply thit yeur compatiy Is gudraneed wny State busingss,

“Thank.you for your coaparation, On behalf of the State of Maw Yoek, 1 wish you Juckdf your business

erdesvots, particularly thoss involving State agencdies:

Siniceraly,

Petie-Yae

Diretdor of Certification Opgrations

533 Third Avenue New York New 'York 0087 Yaf 202 803 2434
W Site: Www.esi.nw.gov/MWRE/ Html
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October 16, 2014
File 10 45500

ME.Anit Knpoby
SVAM International ing,
B3 East Shore Road Suite 201
Grﬁmﬂéck, NY 11028

SVAM Intermational inc, wifl be listed in thiet Stata's Diréctory of Certified Businesses with the following listof
toklés for products and services: ‘

E50-b0040; COMPUTER INTEGRATED SYSTEME DEBIGN
ESER1-D247; COMPUTER AUTOMA MATION

ESU-1-2200 COMPUTER TECH SLiBPORT

ESD-1-2119: INFORMATION Tszcumway DESIGN

ESD--2172: CONTRACT STABEIN

ESD-1-2043: COMPUTER mnsumw

NAICS-541512; COMPUTER SYSTEMS DESIGN. OONSULTING SERVICES




T
Gomisglonar

" Kerr) dow
Bepuly Comnilesiopst

tijvlshon of Evonomie &
Finaheil Oppottunity
114 Mtttﬂm Blreet

My Yok, NY 3§ onaa

£42.519.6300 fal,
2424.918,6901 Fax

- Yo peiifiod Yistness il ietve atisted suliciations apd Jriviiationk to Bfted %:ingmng gveiith :iit’h

GA26/2015

Adiil Kapoor Tax ID/SSN % x-x 0065,
Prosident M 1D.R 0000597703
Svam Yntecaaiionsl, ng

233 Bagy Shote Road, Snit : o
Great Neok, NY 110239 99 RE+MBE Cortiitation

Trer:Anil Bapoog:

o Drepuvaniont of Stoal] Bysiness sfmmws, {“m“). “husrebyr oerelflis o i pafsant 67T ile. o6 Gt 11,

Hribokpte hﬁﬂfﬁlﬁm Qcityf} New! oﬂﬁ ernie | eMmﬁqmgWWmﬁﬁ siposs Fi
Trogfam. swuﬁmﬁm:mamsimm\mﬁi o;lg0 78020, b mayberwwwedpﬁnm e:?w on At

Averitfied business mustnofify BB srithin 48 days of ny mat il 'prﬁaﬁbmwiﬁm mm
application, Anidter §rm cmyimiu%m%rwimwﬁwn Hhie

busiiise 1ype, ownsrship irterents oftlode,. ‘bpigstiondl Sontéoh, bikoss
T 0jdlais your bsiness onterprise’s intormation, oreats m agcount.on
Poital website, Qe witvo oremed'a sncount, you will need o B
e

Drde’ o your
T pdditicin, YoU ¢ Yew: ymxfeénﬁiw mmmwmw Affic "ﬂtmdmawmgiwdmrﬁ patlons.

| Foup Yy witl alsg be listed Jn thie New Vs
vmunmm oy b, ﬁmjme m:l ngrmaﬂt you?tt; governthant biy
:;cmmm et Fed oomnprantes such as youry.

e holp sellin st o pervipeydor g CL ‘ﬁﬁ&taaﬂ“mrakgﬁvemmm Oar e n’mmaut
Tl At i T e ey
ndd epitifications, finding 5 ¥ %
jégg;mmt&ﬁﬂm%d m:%ﬂt;{w;mkm bidls: an&mm!s ormmpmfmia stion, please smail
Frhslniishe pispoy ob aikat

988 alio offers wiinge of echir valuille seivies 10 h@lp‘wx o poui buslness, We'sin bl yfﬁa W&ﬁmcins
arked mecess Clty aﬁts. we'll mppoﬂyowmami i by i loaate vally tl.. ;
monpy-saying and reorait gj od cinployens. We'll ot the 1od tape.{ ymxbét

liafson When yaumed,mmo # Iasiies with ¢ e iy dgenoies. ‘Bushiesses dan socess MY (- Bost mSolﬂ%fom by,
iyiing wenenysgoybusing sesniions or‘cmlingtsll

TEyau. kave gumﬁobs :\tsgardiﬂg your bissinégs’ cortifigutivng jiledse tontact us at 212813631 Lox “
swba@shs.ayea0y,

Binearels

ot Pl

Alfred O; Milton
Dirgetor of Cetification

10 William Street ©. New York, NY 10038
Tal, 242,515,6500 * FAX 212 61&8991 TR 212.613.6308.
WWW.IYG.GOV.
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SVAMINTERNATIONAL, INC

FiNANCIAL STATEMENTS:
{REVIEWED)

FOR THE YEAR ENDED DECEMBER 312013




SYAM INTERNATIONAL INCG

FINANCIAL STATEMENTS

For the Year Ended Degember 14, 2013

“Contents

“Fage No,

{"Accountants’ Review Report
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RAJEEV KAUL, CPA, PC
CERTIFIED PUBLIC ACCOUNTANT

The Board.of Directors
Bvam Infarnational T
233 E Shore Read, % 201
Groat Neck,

New York«11023

We tuve reviewed the accompanying balanoe shest of SVAM INFERNATIONAL INC, 45 it

Devember 31, 2013 and the related satement of income, retatned sarnings and soheduley thareto and:

the statements ol cashi flow for the year endin Brecember 31,2013, In atoordance With Btitemients bw

Standards for. Accounting and Review Servives lssned by tie American Institsto.of Rertified Publiy
Accountints, All Information fnclyded in the financlal statoments Is the reprasontation of the-

mahagement of, ,SVAM'EN'TERNNTIGN&L INC.

A review conslsts prineipally of nquirles of vompany personvel and nalytival provedures applied jo

finaaolal data, It Is wubstantially less.3n scopo.than an audii in ancordance with genoralfy. acveptsd.
auditing standards, the abjective of which Is Hie expresslon of ai opirlo Fégarding the financia

statermonis taken asg whole._n'mrdiqgl'y, we.do not éxpross such st opion:

Based-on.our reviow, we are not. aware of any materlsl modifications: that. should be made v the

accompanying financial stutenonts In-ordet For them to be In <confarmity with the generally #ocepied:

acoountipg principles.

RAJEEV KAUL, CPA b April 21%, 3014

New York, NY

303 B4 Avenise, Suba 3007 1 355 North Broadway, Suke 410-65
Faw York, Y 16038 | Juilcho, Newe Yok, MY 31753
7611 [222) Sld-i501.
Fo 1 {212) 684863




SVAM Internationsl bnc,
Bilanes Shebt
Fot this Year Eriling Decamber 39, 2013
{Ravipwad}

iz Proviston For LoUbIl Delts
Other Cutrent Assets I5ea Sthutule G)

INon-Euirrens Assats: e
Regeivables fiom Affilates 15ea Schadule W)

ﬂxeﬂ &ﬂm
Motor Vehicle
Legst Actummviated Depreciation

i i !_F{,ﬁ‘ :mm':rbl !

T

BTIL8{)
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woasns |

#07;607

ssavg |
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Cyrrent Uabilities:

Lhar & Lingof Coadit

Bank Oierdiaty. ‘
Aceotints Payable C )
Gither Curvant Uiahilidlas {Sa0 Schaduta )

Tﬁtﬁirm;ﬁ;ﬁ’kﬂlw'

WWMW“% A
+ {Payabie f Afflates , " {5es Sehetiule J)

Rty & Retelnad Sorvings
Capital Stoik-

Reyaired Earnings
apeninwaia )

Add s Cutrent Year Profitflose)
L6ss. S Diatroitians 1o, sharelwlder
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410078 |

’i’oigi Clakiilias & Bty

(Seg Accompanylng Notas and Accountanit's Review Report)
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Svam Internationat Inc.
_ Profitd Less Account
For the Year Endlng December 31, 2015

Projecs lncime
Consulting meame
Gost of Sales.
[GvossProft

Opgrating Expenses

Atminstrative & Genoral Expisey
Payrol & Emplovee Related Expenses
Sales B Markoting Expanses
Papreciation

Net Ordinary IncomeyfLoss)

Adel < Othier Incune

1,360,860
25}?_‘_59;499 1

7,130,059
31,794,168

5,355,004

2,102,466
4,690,050
109,475
7,885 |

43,828

h7L |

TA5L70 |

40,'972 i’

“TAT198

19,130

ilhﬂﬁﬂ@fﬁm}'aﬂﬁiﬂiafééil&'Téxes

KT

(See Accompanying Notes an Atcountant's Review Report)
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SVAM INTERNATIONAL ING.
CASH BLOW STATEMENT.
. Forthe Year finding December 33, 2013
(Rav’l&w&t‘,i}

Opwatlng a&twit!as e ‘
fet Income ag per Income:statemant after fax

Adjustrvany o Wome;
| Bepreciation & smortization

ﬁchmms Iy Warking Gapital

{increase] / Decrease in Atcounts Racalvables
{Incraase) / Detradse in Other Current Assats
(irense) {Dexrense I Now Currerit Assots
Iiicranse £ | Deceuse) i Adtounts Payabiles
Ingreasaf (Decraase) in Other Laliiities

(Cashy prowiited by (ised 1h) Operaiting Actvitis

hvesting Activities
{ierénse)/Decransd I Fsed Assets
Cash. provwzd by {used in) Investing A\ctivitias

Flisneing Activitias.

|tnerensef [Dactense) in sdditional Paid In-Capliss

literense / {Dacraass) i Hingof criedit ajvd Loan:
Increase/ [Dacraase) inDups from Aftifates

[iseribinion to shareholder N

~ |Cashprovided by {used In] Financing Activitles

Nt Cash Flow Chaniies duriig thi year
Cash & aquivalents -beginnlng bialance

calah."&eqtiivaléntwendihs'ﬁalangg _

(478,098)

‘33,*4533
'{‘5??1430”
{Ga9;778)

24,428

ML

D

39,795
(T

gasag%%;

wsaan]

i 254,9&1 :

{584,865

2z

3 {1,512,854)

 {$ee Accompanylng Noted ang Accountiint’s fieview Report)
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Svam International Inc.
Schedula to Profit & Logs Atcownt
For the Year Ending December 33, 2018

‘ ‘ tawed) ‘

Outsonreing Sigensey

Poyroll Expensos-Divect

Consuling Y/587,687
Projact BT 5T
Payroll Taxes-Direct _ .
Consuiting 667,158
Projuck 2088

Yoral -

Administrative and General Expenses
Autbmoblle Expenses.
Bank Service Chargns
Lomputeré Software
Dohation

Fings

{uast House

Insurance

Measgico Office Expencess
Qffice F¥penses
Postage

Printing 8 Reproduction
Professional Fees
Recriltmant Fees
Repidirs & Mathtenante.
Rent

Subscription & Duis
Talephone

Tralring Course

Travel & Entertalitiant
Gtjiities.

{See Accompanylng Notes and Accountant's Review Report]
Paged.

9,450,457
1,884,177

8,825,204

280,807
13,759
447,109
4508




Svam 'internaﬁbﬁﬁi [

fchedule to.Profit & Loss Agconnt
Forthe Year Eading Decombet 31, 2033
h&u %ﬁm» W“’*’*W T l‘“‘“ s %‘E’*‘%Wa Fgi ‘”“*‘W‘lﬂﬂ%ﬂ%’"ﬁ@“
: £ Z ik iﬂl I 2y &&wj]
wmi! and: Employee m’%gjated ﬁtperﬁas‘ * WH - M‘ﬂh

Payrofl Tasds W
Payroll Fees- 44,764
Relocatlon n
401 K Employér Contrihution.
Payroll expenses

Hehedule & Salgs & Marketlng Expenses.
Advertising
Budinesy Praniotion.

SchuckieE Other tiwome '
Dividénd ' 13658,
Long Term Capital Galn _ 19,874
$ong Term Capltal Loss {Mm_-
Profitan sile of assets ' B2
Losson sale of assets A . {s-*zaz)..
Milse Incam ' '
Rerital income

Sehudyle F Other Expgnsés _ o
Margln Interest A
Investment advisory charges '

{sea Accompaniing Nofes sad Accountant’s Review Report)
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SVAM Internations! inc,
Bufence $haet

For the Year Ensding Decemibia 81,2018

g vy DF-s Sty ped 4 ‘ R M i

e s

Gther Current Assats

Charlgs Schwab inat g toan)

401K Employea

Daposits

East Widin Connaction
Petty Cash

Stafl Athvances
Applpdded

Receivables fram Afflliates
Forte Holding Corp,
Rvarvinternations) D¢ Mexica 5 BeRLb;

Other Currant Lahilites

Provision for Fedotal Withholding
Provision for $taté/eity Withiholding
Fermii-Maserattl of Long Iland
Othver Payabln ‘

Frovisions for Salaries

Prevision for State Yaxes

Lirie oF Cradi dug within % vears

Payable to Affillotes
Interactive Comsmtinication UsA Ing

{See Accombanying Notes and Accountant's Review Report)
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 BVAM INTERNATIONAL INC
Notes to Financiai Statements

For the Year Ending December 315t 2013

General. ‘ . ,
SVAM tritérrational Ine. ("Gotipany’) s incorpotated I the State of New York on Jonuaey. 317 1604, The

principal offica of tha dampany ls located 4t 293 East Shore ‘Resne, # 201, Great Nisck, NY-11923,

iysingssActity .
Eistoblished in:1994, the Company 1% b global I solutions and consulting.cbmpdiny. VAN girovides. services to
. Fortune 1000 a5 well u simerging thchinology organjuations. sicross tha indvstries, 7 ;- services. provided by

SVAR Irdlude sofiware gondulting and tumkey profsct development services, SYAM. intarnational (ne. hs
established development.canter at Noida, india and Miexico,

With #n inermational network, SVAN 1 1 & posttion fo: vatisfy the specialized softwire requitemants of
buglriess both at home end alirond, '

The solutions provided by SVAM cover 2 wide range of business areas Inchuding e-conmmerce, Web

development, client. Server, GroupWatg technologies, Date Waerehousing Data Mindng, and Network

Management. Systems, Tha solutions. teaim. deveinps fesusable nbjects, thols, tachnology framewarks and
wéthodolugies thet nrovide quick delivery capabllities to tha clignts, »

Aocoymting Printiples. o L |
‘the finanglal statemants and accompanying notes are prepacad usipg. the.accrial husis of gocounting and In

acnordance with:genatally a¢eeptod docounting griniciples in tbé Urited States.

Eitimates and Assumptions. | ‘ o ) L
i prepsring finaodlal statements n conformity. with agcounting principles generally, accepted In the Nnlted
statas of America, fanagement makes astimates and.asiumptions. iy detarmifing the reported amounts of
nésets and Dabilties and disclosutias bf contingant assets and Yutllitiasiat thz datd ofthe finsncial statements,
as ‘wall-as the reportud simouits of revenes:and eigenses gurng The Tepbrting fid; Examples- Tncutle:
drovidions fir Yewims, concessions and biad debts; anil the langth nf broduct e pyiles and bulldings Tives:
Actunl results couldl differ from those estimales.

Ravanua Recogrition :

The Conipany Fecognizes revenues when persuasive evidence of an arrangement giists, tlie product hir been
delivered oF tha services have besn. provided Yo the dient, Yiie sales piine s fised or defatminable hd
coliaptabfiity 1n rensonsbly. assured. ‘

Ganeraily, information technology processing revenus are recagnized s services are provided to.the clients,
Revenues fram annal malntanance contracts are deferved and racognized ratably vver the thaintenante
period. Reventys on cost relmbiirsable contractiave: fecoghiigd by applying.en eStimated factor 10 bosts 83

irieured), stich Factor. biaing detetninadl by the contiiact piov iglons and prib. exparience, yes on e

prioR contracts are cacognized over the contract serm based onthe perceotage of servitas provided duiing the
period with the: total estimated services 1o ba provided over £he entire contract..Bevenues on unit price
contracts kre recagnized at the contractual seliing price uf work pomplistest and utcepted by the Sustomer,
Revenires an thnie and labor thaterial contracts are recogplied at the contractual rates o5 the folsor tioursind
Wiresct expenses bfé incured.

Reveruies earnad Jn excess of related billings are. ueeruéd, whereas bifings In axcass:of revenves re deterrad
until the related serviges are providad, immudivte recognition is made for anticlpated Josses,

Page?
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SVAM INTERNATIONAL ING

Notos to Financial Statements
For the Year Ending December 318t 2048

Cont of Revenuo

Cost of revéniie includes diract ©0sts to provide supplies, cost to produce and distribute. produt and dirdot

costs. 9 provide onlfine setvices, consuiting, protiuct support, and talning :shd certification of systam.
integrators, '

Gash and Cash Equivalent _ , . _ :
Cash anid éash aquivalents contprise surrent bank accounts and other bank deposits fres of encumbrances and

‘hraving orlginel maturities of Jess than three moths,

Financial Instruments

"Blsclosure about Fair Value of Financial Instrurnents” requires disclosure of fulr value Information about
Ananttal Instrursents for which it Is prasticable to estimate the value, whether or not recognized en the
statement of fnancial condition. Thee Pair velae of 9l ather fnanclal ussets and Habiities ¥ considersd to

approximate the resorded valug die Lo shor term nature of-the finurciel stroment and raporting golicles
followeyd by the company.

Depraclation _ . o ,
epreciation Is provided on a shaightoline hasis using the pstimated vseful ives of the asseiy,
Relotud Party Fransictions

Thare wire Tollowing related party transactions during the year,

Revenue , vsé
interactive cmmmunicatlens{us&.ihc‘ R63,913.74
Total ' BN
Expanses Nature of Payment Uy
280 Pan Ine, Rt 103,0600.00
Forte Holding Corporation Rant 16000000
North Shore Technglogy M, Lid ‘Gatsourtling 10745000
Interactire Commuynicatiohs Purchases +AH0,326.00
Svam International e, Mexdco Quisourcing 228,75138 _
Total 8,532,503.88

Advance to SVAM Intrroutional De, Maxico.

As.of December 31", 2033 an smount of $1,259,472.49 15 dus from SVAM, internationsl De Mevica,

During the vear January 1% 2013 1o Decerber 343, 2013 an additionat amount of $887,056.25 was Wivsn a8
an advance towards thelr operating eXpenses, DUt of the total advance on-amount of $228,727.38 has been
expensed by the company as Outsoutcing BXPENSES,

Total amount dua from SVAM Mexico us of 31st Pacember 201345 § 1,017,801,41

Paga
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~ BVAM INTERNATIONAL INC

Notes to Financial Statements _
For the Year Ending Decembar 3tat 2013

Nof-Cukrant raceivabite frdin anid payalile to Affilintes } _ _ o
ftgopivables Trom effiiaté comprise of the lnvestmant which the comgany has made tn support the formation

afid_ operations-of the salated entities, These funds have been provided: interast free.. The detall of such
receivatias Is as Tollows

Loans Yo.Affillates | : (1.

wovaning, ‘ ' 200090
Forte Halding Corporation | AB3B0BBE
"BVAM International De, Mexico 1,9312,800.41
Total | - B268708.56°

N ey

Payable to Affiliatay. ) ', | : - g
interactive Communications [USAJ ING: ' 17907863
Tota) arvgmes

Accounts recalvabiles from Afiillates. _ N - .‘
Acigbuiits ReceiVatles from offiliate comprise of thé-amounts receivable I feturm for this karvikss Frovided by
SVAM International ine, for it affifates. THe datall of such tetelyables & 85 Tollows. :

Asounts Recalvables fram Atfligtes ' usé.
interactive Communications {USA) INC 7 143,289.60
“Total ‘ 143,200.60

e

Retlrervant Plan ' :

Thia compiiny has » discretionary 301K ritiresmans plan covering bl Of fts emplayeies. M) erigidysed i @lgibla
for cantributipn Yo the. reétifement glan from the first day of Joinlog ﬁt‘&js;‘éﬁ_spgﬁri}r.-m 0y Py ke
matehing sontributions on helialf.of thie amploveds aqual 1o a $0% of the amount #f splovea cantribution
rvaximum uh fo 10% 0F first 155 of the salary-of the indlvidial emploved electad to contiibute to the Alan,

Caik Loai - _ e
As-of Dacember 31% 2013, thix Company had biorrowad-funds Tor, purchiase: of eors dniler sereement with
financial instirutions, The Company's. cars secure the ¢ Joans, Company makes-wiontily-instaliments. xf
SL518.73, $665,97 & $3,785.71 towards repayment of loans and Interests. As.of Becormber3ist 2013 the

-amaunt dug o e gar loans was $258,369.51 Out of which 374,872 shiown as current liabilitles as.it s payable
within naxt 12 months, :

gk Crediting | o e
The Cortisany has a revolving ling of erecit of $7,650,000°and & Term Lodn oF 4250,800 with Chase Bdnk, As of
Decamber 31st, 2013, the amaunt due on the lng of aredit was $563,089.48 and $176,830.87 on the Term
lLoan,

Page 9




SVAM INTERNATIONAL INC

Notes to Financial Statements. _
Forthe Year Ending Decomber 215t 2043

vestrent Postislio

The company ag livested in an equity portielio, which comprised.of fnvestments in several publicly traded
stocks and the mutua) fonds, The management has vlassified tese nvestments. og stock held for investmerits.

Income taxes _
Generstly income taxes Have niot been provided because the stotklivlder have alected to have the Company
‘treated as.an 3 corporetion for inbome tx purtobes @5 provided In Section 1362(a) of the iriternal Revenue

Code, As suck, the Company’s ncome or loss-and eredits are passed through to the stockholder and reportad
on Mis Inividual tax return, However, stista tax probision has éen madle based on estimation

Poge 30 '




 AeeENDIXD
PRINCIPAL, QUESTIONNAIRE FORM

All'guestions on these questionnaires must be anweréd and the answers typewrittan.or printed. in.ink. If'

you.need more spaee. to answer any question, make as many phmmpies of the' appmpriate pagnia} .oy
‘ekessary.and attach themn. o thie quegtionnaire,

1 Principal.npme:. Anil Kapoor
8PN 124-T6:8267

Date of birfh 10 £14./.1938
Hows address: ;_«4} Torte Drive.
Citylattefzip O Westbury, NY 115§E{

Busineys adiirass; 233 Hast Shore Road. |
Cltyfstatelzip: Groat Neck, NY 11028
Telephone: 516-46¢

Other present addrwsa(es} NIA,
Vity/statelzip:

Telephone: .

List o other addressas-and telephone numibers attached,

2 Postions held in submittivg business.nd stafting date of cachi (chesk all applicabloy:
President 01/ 1171904 “Treasweer . [ 1.

‘Chalyman of Board______ / oo, Shavsholder 4. ..
ChiefEwgoutive Officer /4 Sesetyy, ./ N
- Chief Finaricial Officer /, / Partner ..l o [
Vice Pragident S Othser 0 "

{Other)

3.Doyou haye anequity interest in the businass subrmitting the questionnaiie?
No,.... Yesx, TiYes, provide detalls.
100%.¢ ownership of SYAM International Inc

Page-26 of 56




bl

4.Are there any-outstanding loans, guaantees ot any other fotm of seourity or lease or any vthier type of
contribytion made In whole or in part between you and the business submisting the questionriaire?
NogVYes_  If Ve, provide details,

3. Withini the past 3 yeats, have you been & prinaipal owner ¢r officer of any business or-notforprofit
zrggﬁimﬁcn ather than the one subtniiting the questicrmiire? No o Y95 XK IE Yes, provide
sietalls,

Ovwner of Interactive Communications & Systems (USA) Ing, North $hore Technologies, SVAM Ingl
e Mexico, Forte Holding and 280 PAN,
6.1y any gove mental entity awarded any contracts fo a husiness or organization Hsted in Section’s ip.
the past 3 years while. you were a prineipal owrer or officer? No . Yes X _41f Yes, providy
dotatls. (Details attached for SYAM Iternationsl de Mexico Government Projects)

NOTE.: An affirmative answer s required below whiether the sanotion arose automatically; by operation
of law; or us ¢ result of any.action taken by povermnment ageticy, .

Provide & detailed response to. all questions checked "YES'. If you. need siore Space, photaoty the.
appropriate page and affach it ta the questionnaire,

7.In tho: past (5) years, have you and/or any-affiliated businesses or not-forprofit organizations fisted in
Seotfon 5 in which you have been & principal owher of officer -

4 Been debasred by any govermmont agency from enteting fisto contyacts with fist agerics?
Nox Yes If Yes, provide details for sach suoh instance: '
b, Been declared fn default jand/or tetininated for ostise on ‘any gontépet, aidior had any
- vonfract candelled for vause? No x- Yes I Yes, provide details for:euch such,

inskanoe,

¢. Been denied the award of a contract and/or the opportumity to bid.on a contract; inclisdlng,.

but niot liniited to, fiilure to moet pre-qualification siandards? No.x Yes - I Yes,

Pprovide details for each such fnstance.

d. 'Beon suspended by aiiy governmisnt. agency from entering intv iy vontraot with ity-and/or
is any action pending that.could formally debar or otherwise affect such busimess’s ability

to bid or propose on contiact? No x Yes . If Yes, provide details fbr each such

instanoe,

8. Have any of tho businesses or organizations listed in vesponse to Quedtion 5 filed 4 bankeuptoy
petition and/or been the subject of involuntary bankruptey procesdings during the past 7 years; and/or

for ady portion of the ast-7 year perod, been in 4 state of bankruptoy #s & result of vankrupiey
Proceedings initiated more than. 7 years .ago end/or is any such business now the subject. of any
pendinty bankiuptey procoedings, whengver injtlated? If *Yey', provida detalls for saohi-such fnstante,

(Provide a detailed response to 4l questions checked "VES". I you noed more space, phatocopy the
appropriate page and attach it fo the questionnalrs,), NO -

a, ls thiere any felony charge ponding against you? Mo x_ Yes e I Yes, providé details

for cach such charge,.

b, Is there any misdemoanor charge pending against you? Nox, Yes ___ IfYes, provide

detuils for eagh such charge.

Page 29 of §6




¢ Is;thete any admindstrative charge pending sgdinst. you? Wox Yes I Yeg, provide
. details.For.each such ohargs. ' |

d. Jathe past 10 yéary, have.you been convicted, sffer filsl or by plea, of ny félony, oy of any-
other. ¢rims, an element of which.relates tor truthfulness’ or-the-undestying: facts of whigh.
.télﬂtv';f{dfté the cotidugt of buginess? Nox Yes ___  If Yes, provide details for each snok
{mﬂ ; Qﬁﬁn. '

e B the pest'3 years, liave you bedn convietéd, aRer telal or by pled, of o pilsdomosnor?
Nox YBES . IF¥es, provide detatls forreach such-conviction, -

£ Inthe past.5 years, have you been found. in violation of any adwinlsuaive o statutory
ohiargas? NoxYes . . M Yes, provide details for each sush veonrrence,

4. In.addition o the information provided in regponss {o the previous. questions, in the past 3 years, have:
you beon the. gubject.of o. cidrinal investigafiol and/or.a cldif antl-trust investigation by dny faderal,
state or local prosecuting or fnvestigative agendy and/or dthe subjeot of ‘ani- investigation wherte such.
investigation-was rélated to activiiles performed at, for, or onbebalf of the submiitting business entlly
and/or'an, affillafed Businoss Hited 1o respotise’ to Question 57 Wl Yés .. H¥es, provide
details: for each such investigation, . '

1010 addition fs -t informnation. provided, in the past's yers hay Hny ‘businiis of arganization Histed in.
responss: to: Question 5, been -the subject of a. oriminal dowestigation andlor 8 ¢lwl antistrust
irivestigation and/or by Gther type-of Investigation by-any government agency, ietuditig. but not
Tuntted to Tedderal, state,-and local ragulatory-agenoies while you wete & princlpal:owmer or oifiper?
Nog., Yed,..... I Yes; providedetalls for sachwich tpvestlgdrion:

11)1n the past:5 years, have you-or this business, or any athér sffiliaied business listed i‘n-!:%ﬁ}itmfssﬁ. to:
Quasgtion 5 Yiud ahy sanotion liaposed-as & posalt of jadiclal or administrative provesdings with:rospoot
to-gty professlonal licensehgld? NG x YRS, ¥ Yes; provide details-for sach suchinstance,

13) Forthio past 5 tax vears; have you failed to file any required tax retwrma-or ifled o pay any.applicable
federd), state or looal taxes.or other assessed obarges, indhiding but nof limited 1o water and sower
charges? NOY YBS . 1¥Yes, provide detafly for each suich year, -

Tage 30 f 36.
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Notary Public

CERTIFICATION , o -

4 MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR. FUTURE BIDS, AND, IN ADDITION, MAY SUBIECT THE. PERSON MARING THE FALYE
STATEMENT TO CRIMINAL CHARGES.

1, Anil Kapoor, being duly swom, state that 1 have redd and undderstand alf the Jtems: sontained In the
foregong nages of this questionnaire and the following pages of attachments; that 1 Supplied fll and
contiplets-answets fo sach itern therein to the best 0f my knowledge, information and belief}-that 1 will
notify the County in writing of any change in eircumstances ocoutring afier the stbmisston of this
Questionnaite and before the execution of the contract; and that all information supplied by e Is true to
the best of my knowledge, Infortiation dnd belief. 1 widefstand that the County will rely o the
information supplied: i this questionnaire a5 additional fnducement to enter ity o contact with the
subinitting bysiness entity,

Swom to before mie this 2} day of "YNGEYY 2013

MELINDA CARRION

Nty Pusoll, Biaty o Nety Yook
aub T o
ormission Expirets Decatnbar 16, 2017 M, Loioda (.

ENAM A MTERNATIONAL. 1N
Name of submitting bosiness

o Ame A peoe.

Print nagize

Signature

Peas opwr

Title

OE 124 2015
Date .
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The following Is a Hst of projects and gérvioss that SVAMWTERNATIONAL de Mexico has.
provided to Government organiztions during the past 3 years,

L

3.

GRP is & project developed for Cinvestav. Tamankipes, The profect was divided into
phises starting wdth analysis in June 2012 and.qittantly bader development of phiass 3,
The first phase wes a business proosss analysis v which we novered all dephrnients, .
interactions between, departments-and dependencies, “The main goal was foprovide the
customer with u global vision o hiy frocess and »road mdp, for developnient. Affer o
first phase, the cusforer selected the main modules required by the Ciavestav to bulld the
sore of the system. The projéct developsd for this phase was Sepoop. Sepeo, et
‘Electronic Payment and Budgst Contra] Systom, fs.a web based. progrem-developed: for.
CINVESTAV Tarmaylipas. This systens. provides & irual framework for ‘holging
CINVESTAV “Tamsulipes 1o wee thiy new methiod of spending, keeping wiick of their
budget and generating seports. ‘Clrrently, they-are. working:en: the third phase: of this
projent which consisis of the acquisitions and bisdget corliol modules, "The 1061 dost of
the projoct thns far is 110,000 USD. ,

‘Bloctronic Involclng is 4 regubroment by SAT (Mexico’s IRS depprunent) in which
Tnvolces need-to bo validated, certified and stamped with-their fequirementsin order fo be.
valld ad, issned a5 deductble foi tak prnposes; SVAM de Mexico are cutrently providers.
of ‘this- Electronle Invoicing Process for several State Government Organizations. in:
Tamawiipas sice Dacember 2012 with more than 280,000 involoes stamped.

‘Custoiriers inchude:

1. HealthBeorgtary
2. Oeneral Hospital,
Fipange Beorstary.,
Fondo Tamaulipas,
COMARA Tampico (Water Services Compaty).
COMAPA Victoria (Water Bervices Company).
‘Tamaulipas Bducarion for Adulis Trtitute,
Abasolo Munivipal Govermmait.
0. Tamailipas Spotts Institute,

-

= 000N P B

Other projects developed for the Tamauilipas: State: Government include the Kiosk
application for the. Civil Records Depattrnént, This Kiosk application Is w gelf-service




LR

System running on special hiardware, capable of priuting official pertificates. Hike {Bivih,
Martiage, Divorce and Death) and. can rensive Payments for the sorvices provided, Ty
project was executed form ABGUSE 2014 to Febritary 2015, with 4 total cost for hardware
and software of 100,000 1SD;

Tampico Tetanlipas areq, Their operations are based on the SAF R3 BRP, Bvam
Intemational Mexico hits provided SAP Fusictionel Support Services for the HR, Maodule,
implémenting SAP standlard. sohution processes, exeouting them sines Felavary 2014 o

Another projsct developed by SYAM was the “Sehiol control and ‘statistios systens” for

the Bduoativn Secretary in the Tamaylipas State Government,. The -main purpose of this
-application 15 to automate fhig protess for high schisol and university student snyolment

and seors rogistration, shubling the retrieving of relevant sfistios. for the. devisfon
miakers. This project was exeouted fiom Juve 2013 10 Jute 2014, This Project iavestment
is approximately 400,000 18D,

rétrieve jﬁ;iii_u}idat&; information according to internal, business. rules, This :pm}_gct';ﬂwi:’l[
‘assist with fhe electronio Swrage of fuvoloes to yse for differant f--%?g?a;t rgq;‘;iif&memsf in

Mexico, This project also will provide the government customens: with .4 100} verify it

a1 uploaded. tnvoice was pald, The. exeeution of thig project is seheduled. from March

2015:t0 June 2015 at & cost of 35,000 USD.




_ APPENDIX L :
CERTIFICATE OF COMPLIANCE.

Tn compliance with Looul Law 1-2006, a8 atnended, the Propoier/Bidder hereby cettifits the foliowing:

1. The ¢hief excoutive officerof the Proposet/Bidier is:

- (Name)
(Address),
(Telaphonp Nuimber)

© 2. The Proposer/Biddst:agress o copiply with the fequirements of thé Nassan County Hving
Woge Law, tnd with ul applleable fedéral, atate amd logal laws, S

3. Inthe past five years, Proposer/Bidder ___ has. % ‘hds not been found by-a court.of 4
govesnthent sggicy 1o have violated federel, state, or logal Taws.regulsting. peymant of wagos
or berigfits, labot felations, or beoupational sifety ani health, If'4-viglation fs beert Bipesded
by: the Proposer/Biddar, describe helow:

4, In the ‘past five years, an adfvinistrative proceeding, investigation, or govemnment body-
initiated judicial action . had, % . 'has nof ben comirienced aigingt ot rélating 1o the

Proposer/Bidder 1a connection with. federal, state; of local Taws regulating payment of ‘wages

or benefits, Jabor relations, or oecupational safety and healéh, 1 such 2 provesding, wction, of
investigation has been Sormneriobd, degeribe below:

Page 45 of'56




3. Proposer/Bidder agroes fo permit access to work sites and relevant payroll records by nuthorizsd

County representatives for the puipose of monitoring gonip
investigating employee complaints of noneomplisnce,

liance with the Living Wage Law and

1 hereby certify that I have read the foregolug statement and, fo.the best of my knowledge and belief, it fa

irue,-odtrect dnd somplete. Any statémerst or répresentation fuade herein shall be acourate and true gy of

the:Bate stated balow.

Daed 0% '_‘M{ 2D
Signature of Chief Execttive Offfcer
Anfl Kapgor

Name of Chief Executive Officor

Bworn to before riie this

94 Tday of _apcony 2015,

Page 46 of 56
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Page 1 of4
| COUNTY OF NASSAU
CONBULTANT’S, CONTRACTOR'S AND:VENDOR’S DISCLOSURS FORM

1. Nameofthe Hotity; SVAM Intemational, o,

Addreqs; 238 East Shore Road, Sulte 201 -

" City, State and Zip Clode: Graal Noock, NY 1‘!023

2. Entity’s Vendor Identifloation MNumber, 11-3190985

3. Type of Business: ___ Publie Corp

s

Padnerslilp Jolnt Venbure

iy e

oM, LisbilityCo X _Closely Hold Corp  ____ . Other (specify)

4. List nomes and addresses of afl principals; thét fb, all individuals serving on the Board of
Direotors or comparable body, all pariners. snd lmited partaers, ol eorporate officers, all parties
of Jolnt Ventures, and all members and officers of Hnited Habllity companles (attach additional

sheets 1 necossary); :
Anil Kapoor, 14 Forts Drive, 0id Wasthury, NY 11568

Ashima Kapeor, 14 Forte Ditve, Ok Waestbury, 1Y 11568

Vikas Dhablania, 140 Plalnview Road, Wootbury, NY 11797

3. Tdstnames and addrosses of'all:aﬁamhomars,.#mmb_x_ars, or parners of the flrrg, If'the
sharsholder o not an dndlvidnal, Het the Individual shersholdres/pertners/mermbers, T a Publicty
held Corperation inelude a copy of the 10K in You of comploting this section,

Anlt Kapoor, 14 Forte Drive, Old Westbury, NY 11797




vy

Page 2 of'4

6. List all effiliated #nd relased votnpanies and their telatlonsti to the firi entered on line-

L. above (1t none, srter “None™), Attachg separate disslosure fortn for each affiliated or
subsidinry company,

interactive Communlcations & Systems (LJSA) Ine, - affiliated gompany

280-PAN ne, - affilfatad company

Forte Holding Corp - afiillated soOmpany

North Shore Technalogies - affiliated company

SYAM International de Mexieo - affillated company

7, List all lobbyists whose yervices wera uiilized at any stage in this matter (i.8,, pre-big,
bid, post-bid, &t0.). The term “lobbyls? potms arLy and evory: pargon ov organization vetyined,
omployed o destgnated by any olieat to nfivencs « O Prowists & matker betore - Nassmz County,
i3 agencies, bourds, commizgions, department hoads, lesislators or eomimittess, inchudiag but not
Hmited to the Open Space and Parks Advisory Comirtttop ondd Planming Comulvsion. Such
1matteds nokads, but are not Hindted 1o, sequasts for proposals, development or toprevement of
teal groperty subjeet:to County regilation, proourements, or to othsrwise engagein lobbying as
the term is defined hersin, The term 4| Ubbyist” does ot fotude #iy officet, direstor, trastes,
employoe, counsel or agait of the Covtity of Nassau, vt Stato of Now York, when discharging
s or har pf¥ioial duties. ‘

(8 Nams, title, buslness address dnd telephone number of lobbyist(s):
NIA '




Page 3 of 4

(B Desoribe lohbyleg activity of aachlobhylat. Bee pago 4 of 4 for a coroplote
ﬁesm'iption of Tobbylng avtivities, )

N/R

(© . List whalhm' and where the pwsau/argmimtmn in roghstered ag a lobbyist (o.g,,
Nassau County, New York Btate): :

VIR

8. VERIFICATION: ’I‘h,iv sbotion roust be 311;11&1;‘1 hy s principal of the cansultant, |
canitractar or Vendor authotized as o signatory of fhe lflmn for the purpose of executing Contracts,

The undersigned af‘ﬁmm andt o gwears thut he/she haa read and undexstood the foregoing
sratements zmd thay ate, 1o his/her knowledge, time urld acoyrate,

Dated:_6 /!5{/’10 l5 . Stgned: | , (/U/[ ('Q\/K’\

Print Namé: AU\.’t ( [(m poof

1
Title; Pres ofe vt
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The torm Jobbying shall mean any attompt to nflence: -ty determination fade by the
Waawg County Legislature, ar any member foreof, with respect {o the introfuction, passage,
deteat, or mbstinge of any loon! leglsiution vr regolution; auy determination by tho Cotuity
Exeoutive (o suppot, CEpOBY, AgpLOve by dfsapprwa;any--local legislation or reseintion, whether
o not such lagialation has beon fntroduond in the Cotnty Legldlature; my dutermdnation by at
slectod County officlal or an offiosr gr erployee of the Cotmty with respeet to the Procursent
of gands, services or vonsteqotion, including the preparation of contract spectfications, inolding
by not Hmited to the preparation of sequests for proposaly, or sololtation, sward or
ademdndstration of w gontract tr with respest to the salleitation, award oz adinstration ofa geant,
loam, or egrecment invidving thy dikbursement of public monfes; any detormination made by the
County Bxecirtive, County Lagislatvre, or by the Cofﬂ:ﬁty of Naasaw, ita agoncles, boards,
comuntsslons, department heady or comnittoss, inolatling but not Husited to the Open S$puce and
Parlea Advisory Cormanities, the Planing, Commission, with respect to the zondng, uge,
developmert or Improvement.of real property subject to County regulation, or any-agencles,
boards, coramisslous, department honds or comutittess with respeet to requeste for proppuals,
bidding, proenrement or eunteaoting for setvicos for e County; any determination made by un
sleeted county official or an offiver or amployse of the county with respeet to the tarms of i
acquisition or disposttion by the comy ofieny Interegt in real preparty, with respect to 4 Hosnse
or permit for the use of real property of or by the eo ty, or with respoet to a framchige,
conpession or revoosble gongeni; the proposal, adaption, smendment or rejection by an agency of
any tule having the foroe and effect of law; the declaton to hold, tming br ovtoams of any rate
making procending before an agency; the sgenda o dny determinstion of @ bontd ot eomaission;
Ay dotermidation regarding the celentiaing or soope of any lepislnture oversight hearing;

the issiance, vepoul, modifieation or substanoe of County Brecwtive Order; or ay
determination made by an sleated ‘eounty offfetal ovan offeer op amiployoe of the county to
suphart.or-oppose any state ov federal logislation, rule orregulation, invluding any determbmation
ad¢ to support o oppose that is wontingent ou gny amendinent of such legislation, mule ur
regulntion, whether or not euok luigislation hag bosn foeemally fntreduced and whether o not sych
tuls or regutation has bean foimatly proposed,




Page 1 of 4

1

kP

4.

COUNTY 0P Nmaifm

CONSULTANT'S, CONTRACTORS AND VENI?OR’S DISCL{}SURE FORM

[P

‘. Nao.of the Bntity; ﬁh’hﬁ T&C’k vl c}’vv\mwmf..ﬂ?ﬁlmj ﬁgyﬁwﬁ ( WSH} fh,c..,

Adiress; 233 Fast Shove Road

Sﬂ\mf(”‘éf .01

Clty, Stute and Zip Code:_(14 l’“ﬁ‘t% Mee. )

MY 1103

Batity's Vendor Identification Nuriber; ___|

- %2 59 89

Type of Bugiags: __Public Cotp

L, Tinbility o Y7 Closely Hold Corp

Tist tizmnes and addresdoy of all prinoipals; that

Direators or comparable body, all partners and linsdted

of Yoint Ventures, and atl members and offfcers of i

sheols 1 npoessary):

| Pdrtnorship Jodot Venture

ath Mbﬂ,

i3, all individuals serving on the Beard of
partners; a1l corporate officers, all parties
ved Tigbllisy companies (attach additional

Othor (specify)

Al \eA gty L Forte Deve, old WesThuey, MYILSE

|
|

3, 14st navnes and dddresses of all sharpholders, menbery, or partnets of the fives, Ifthe
shagoholdor {s not an tndividual, 1ist the Individual shareholdeas/parmers/merabocs, Tf 4 Fublioly
held Corperation inelude-a copy of the 10K.4n eu of completing this section.

At leApeon, 14 focte Drive, OldW@x’f%r}; WY 11569
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i
1

!

L above (if none, entor “None™. Attch o sepacate disblosure form for eact affilisted or
subsidiaty company,

SVAM. Tt ! JTwne el e ;!1%‘?’@\*{ {H GO PANY

6. Listall affilinbed dnd rolated compantes ad their tolutionship to the firm enbered onlins
5

230 _PAN Tnc. - aLbr] m,i%&:ﬂ Cowphny |

Forte f-—{m(&wlnj Loy R o) HIM“%{’ Caamg?ﬁl\aé

Ao TW\ Sﬁuﬁf ﬁc«fﬂxwm IG?WS rav(*‘rﬁf ;g%&ﬂ Cvn Pl

SVAM nternationa | e Mf‘:‘;w;m - kb [ m“af (o fany

|
7. Listall lobbyists whose services were utilized uf sny stagein this matter (L., pre-bid,
bid, post-bid, vte,), The ternt “Iobbyist” maenns any md gvery pacson oc erganizatlon tetained,
cmployed ot dosignuted by any cliont to Inflvence - or promote a matter before - Nassm County,
H agenotes, bourds, commissions, department heuds, Touislators or commitiess, ‘meluding but aot
timited to the Opon Spuce and Parks Advisory Cormnitios and Planndng Commiwsion, Such
matlery fnctude, bal ate not lirghed to, requests or ;rroEosals, dovelapment or inprevement of
real proparty subjoct ta County regulation, procurerments, or to otherwise engngs in Tobbying as
the teran is dufined hereln, The terns “lobbyist™ does gt includa any offiver, director, trastee,
etaployoe, courmel or ngent of the County of Nassay, of State of New Yerk, when discharging
fiis or her offtoinl duties, | :

{ay  Name, title, businesy addvess gud wleplgbna marmnher of lobbylst(s):

H/A

¥
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Page 3 oftd

(") Pescribe lobbying activity of sach Iobbyist. See paye 4 of 4 for » conuplete
deseription. of Iobbylng netivities,

KA

{¢y  List whethor and where the parsmaforgﬁni;'ation is ragiste:md as 4 lobbyist (e,
Nassan County, New York Stateh

/A

8, VERIFICATION: This stofion must be slgned hy a prinolpal of the consultant,
condractor or Vendor authostzed ns aslgnatory of the firm for the purpose of executing Contracts,

The nrdersigned wifivms and so swonrs that hig/sheo hay read and undergiood the foregoing
staternents and they are, to Ids/her knowlodgs, true anid accwmeate,

Dated; é/iS /maig Signed: | GP(LL[(Q/\/\———\

Peint Name: Ah?\ ] km?%{" '
Title: Pf“‘@&‘.m! QAN+
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Tho term lobbying shall mean awy attempt to influshoe: any determination fade by the
Nissaw County Legislature, or any member (herovf, with respect to the Introdustion, passage,
dutisat, or substance of ary loval leglslation or wevlutiol; suy deterination by the County
Exeouttveto suppart, opposs, approve or disapprove any local legislation ov resplution, whether
or not such legistation has been batroduced in the County Leglslature; any deternaination by an
slected Cotmey offictal or an wfficer or smployes of thel Cownty with respect o the proguyerens
of goods, services or coustruation, inciuding the prepasition of cortract spectilostions, incfoding,
by not Himited to the praparation of retuiests for propossls, or selichtation, award o
admindsteation of 7 contrat or with reapect to the solieitation, awsrd or administvation of  grant,
loan, or agreewent fnvalving the disburssmont of public monkss; any determiination meds by the
County Exscutiva, County Leglslature, or by the Gomiby of Nussau, its agencles, boards,
comunissions, department leads or committens, inchuding but not Kmited to the Open Space and
Parks Advisory Comraittee, the Flasning Commisslon,iwith respect to the vordng, uss,
developruent or Improvement.of roa) property subjest 1o County regulation, or any agoncies,
boards, commisslons, depertement heads or cormiiives with respect 1o requests for proposals,
bidding, procurement or centrapting for services for the County; any detsttnination made by an

- elected county-officlal or an officer or erployee of the!county with vespect 1o the terms of the

accquisiilon or dlsposition by the county of'any interest in.real property, with respect to 8 Hoense
or perait for the use of real property of or by the county, ar with respeet (v a fnchise,
cencession or xevoesble consent; e proposal, adaption, amendment or vejectien By an agenoy of
avy vule having the foros and effect of law; the desision to hold, timing ot outenms of any rate

making proceeding belfbre an agency; the sgoenda or any determination 6f 8 board or conmission;.

any doluradaation regreding the eslendaring or svope of any leghsiature oversight hoaring
the isguane, repeel, modifivation or subetance of 4 Ctﬂmty Biecutive Qrden, or any
determination made by an slected connty.offlcial or anjoffieer o amiployeo of the county to
suppart.or oppose any atate ot federal ’lag-is{aﬁml,-1m§'v%r’r&gulatim, Ineloding any determination
thade to spport or oppuse that Is contingent on my ergearidment of auch logidation, ruls ox
regulation, wheiler or not such logislation bay been fotmally-dntraduced and whether or not such
rufe or regulation bay bean foimally proposed.

|
:
f
I
:
?

¥

i




Pago 1 ol 4
| COUNTY OF NAS
CONSULTANT'S, CONTRACTOR'S AND

§$AU

VEN?JGR 5 DI&CLDSURE FORM

1. Name.of the Butity; £2.90 vz‘m e,
Adtress_ 273% _ BAST .szmw ko
Cily, State aud Zip Coda, @ AT Nedic, MNY -~ 18§
2. Extity's Vendor Idantiﬂaation Number,_ |l I B11286) .
3 Type of Bosiness: I’ublio Cm p mﬂ_]’artnemhxp e Jo1tt YVenture
T LiskiiyCo  V ClosyHeldcdp ol oter(opectty)
4,

Diseotors or compatable bady, all partners and linite
of Jolt Venbures, end all mentbers and offinerd of 1y
gheots i necossary):

Al | AAJ}WL - tL

I.st names and addresses of all prinoipals; thet is, all individuals serving on the Board of

1

partners, all corparste-of¥icers, il parties
ted Ha.bllity mmptmiaa (altauh additional

TR DR

al

b WesT oy , My —~\1568

3. Listnemes and addresses of all shacsholders,
shaveholder {s not wn individual, Hst the jodividuat sh
held Corporation fnelude u vopy of the 10K, fn lieu of

At Voo - 4 ForTh

%mt)m, o parmers of the firm, Ifthe

sreholdess/pertocrs/members, 10 s Publicly
conploting this section,

b B

Qi  jao

oy , My~ 11563
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& List alt effiliated wnd selated companies and thelr ralationship to the fitm enteted on Jine

L. aberve (if none, ¢iter “None™), Attach s separate dlsolosure form for sach afilinted or

subgidiary company,

5 lfﬂi"l Inderndionsd Tne- feewt Cow P

"'Ia‘j-#\'{@w aine h Ve Cm&mwm \Cuu«'ho p 5 g g

\}’5”{??}%‘; /ﬂsﬁ\ fna“ q’c() \QM CWFQ'WF

Forte H&cﬁmﬁ Q{)V’PM adh

idd @o() ‘ wrmw

Nﬂ'i“”ﬂ\ Sﬂxuw Tﬁ*’dw o(i)‘i{é’zﬁ

pfi (imf’ﬁaf efwnnmﬂ%wtﬁ

SyA f%’fﬂrwﬁff'(’mw% //(f Mericd - W(’ff{ioffﬁj f—“t?‘*”}‘"jww

7. List all 1gbbyists whose services wers ntilized
bid, post-bld, o). The term “lobhylst™ toeans any &
emplayed or deslpnated by sty chiont o Infhience « o
lts agencies, bourds, commigslons, department honds,
limited tot the Open Bpaoe and Patky Advisory Corm
wiafters foeluds, but are not lindted to, requests for pr

at any stagetn this matter {6, pre-bid,

id evary. parson or organtzation fetajned,

[ preiote & matter before ~ Nassan County,
Yepislators or committess, mcluding but not
ittes and Plaming Commivsion. Such
nposaly, dovelopment ot inproversent of

real property subject tu County regulation, procuremants, or to otherwise engags in lobbying as

the tern iz defined hersin, The tern “lobbylst” does

employes, counsel or agant of the Cownty of Nassan, v

hiy orher ofBeial duties,

hot includy uny offiowr, direvlor, tmstey,
 State of New York, when discharging

(0 Name, title, boginesy address and talephons namber of lobbylat(s):

N /A
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() Desuiibe lotibylng activity of sach lobbyikt, Seo page 4 of 4 for a conaplete

deseription of Tobbylag netivities,

V/A

©  List wheilier and where the personorganization is regletersd as a lobbyist (e,

Nassau County, Now Yotk State):
WA

8 . VERIFICATICN: Thiy stotion st be signed by a prinolpal ofilie consiltant,
comirzctor or Vendor authotized as a signatory of fhhe firm for the purpose of exeeuting Contracts,

The undersigaed affirms and 50 swears that he/she %mP vead and undergtood the foregoing

statements and they are, to hisher knowledgs, trae an

Datod: é/;sfw(ﬁ Signed:

o soctate,

{ (ﬂ/l,( CV/\/\—\

Print Nam

Title:

A Kapoor

tesidewt
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Tho term Jobbying shall meaw any attempt o Infl

Wassan Courity Leglslature, or any miamber therent,

shice; any determination foade by the
th respent to. the intredustion, ‘hAsEage,

tlafiat, or subitanco of wy Josal legtslation or regolntion; any determingiion by the County

Exeoutive to supbort, appost, approve s disapprove|

any kocnl legistation or resolution, whether

o ot such Jepislation has been dniroduced dh the Co nty Leglalatowe: suy-determination by an
elected County official or an offiver or employse 0}{1@ County with rezpeet to the procurement

of goods, services or construction, including the pre
by niot limited'to the proparation of requests Tor pro
administeation of a sontract ot with respect to B sol
loan, or agreement invoiving the disbutsement of pu

aeation of conteuet spestfications, including

yals, or solleitaion, award or
oitation, award or administration of n grant,
le monles; any determinatton made by the

County Hxocutive, County Logistiture, or by the County of Nassay, its agencley, boards,
cotnmissions, departroent heads or comaitoge, inoluding but not linsited to the Open Spuee and
Parka Advisory Commitise, the Planning Comemission, with regpeoct to the ronlng, use,
dovelopment or lnprovement of real propecty subject o County regulation, or any apencies,
boards, commissions; dupartment hoads or commitiess with resprot 10 sequaste for proposals,
bidding, proourement or vontrapting for services for the County; sy determination made by m
sleated vounty offfial or an offiver or employes of %& sounty with respset to the tetma of the

aequisitlon or disposifion by the connty of iy infen
or penmlt fur the use of vea! property of or by the oo

tin real property, with raspeet 1o a Hoense
by, or with respast to & fianchide,

canoession or revogable consent; the proposal, adaption, amendment or rejeotion by an agengy of

ity detsrmingtion ragirding the ealendarng or scopa

‘any ruls having the force and effeol af law; the deision to hold, timing or onteome. of any rate
making proceading bofore-an sgendy; the sgonda or gy dotetmination of & board orcommission;

of any lopislatars ovarslght-hearlng;

the {ssuanee, repesl, tedifioation or srbstanice of & Uownty Bxecutlve Ordey, or nity
determinatlon made by an elected county official or 4t offiesr of snployee of the county to
SUppOTL.or oppose any stake ov foderal Tagistation, rale orregulation, Including sny determination
made o suppott ur oppese that is contingent vn any dmendment of such Ingdslution, male or
regulation, whether or not such legislation.has been formally inteoduced pnd whetheror fiot suoh

sle or rogulation has bean formally proposed,
|
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COUNTY OF NA
CONBULTANT'S, CONTRACTOR'S AN

SHAU

VENDOR’S DISCLOSURE FORM

shareholder is not an fndividuel, Het the individual gb

held Corporation inelwde.n copy of the 10K 4n lieu o4
AL épfiese. . \4

FoeTh

1. Nam.a.df‘tfwﬂnl;ity: ForTE H_WM DIMG  Copp
Adtos__ B 223 past suope  pp
City, Steto and Zip Code: @AREAT Mgk = Yo 11568
2. Enttty?a. Vendor Tdentticailon Number; 2 ‘9 - BBE 2049
3, Type of Business: ___ Publio Corp e Partnership  Joiut Venbure
o Tt Lisbility Co % "Closely Held Corp alhil (%, Othr pocity)
4, | List names and addrenses of all ptincipals; *:h=e1t is, all individuals serving on the Board of
- Divetors or comparible body, afl partners. and timite 4 partners, all corporate offices, all parties
off Juint Ventores, andl ail membets and officurs of lifited Tiability companies (attach additional
shoels if necessary) ‘ ‘ . ' .
AN leaPoor 16 PepTe. DR ol wesTRIRY
R | MW Yoria . 11568
5 List names nnd addesses of all slureholders, menthery, or partoars of the finm, 1w

arehol

L dres/pariners/menbens, Tf s Publicty

commpleting this gection,
B DR ALD  WRsTRIY

M B0

Yape - 11569
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0. st all affiliated ind related compnies and thoir rel ationship to the flo entered on line
L, above (If none, enter “None™)., Attach a separate disolosure fovmm for sach aifitated or

subsidiary company,

SVAM :fm%(?,fmdﬁ mml ";‘L:"C' T ?%Wﬁ’m:t C‘DMNF%‘:/

290 PAN /AL ated Com posny

Mot _Shoee Techwsf 0915 -£.08) | taﬂ(’@j Cowpomy

' !
Suat Tottrecdione dé Mevics a5 (1afed mmﬁwz

Toteractive (;mwmmf Won ¥

é, 5}:51!’@%5' @AS ﬂl) Toee &%ﬁ( 1 ﬂa" Chron iy

7. List sl lobbyists whose services were viflized at any Hage in this matter (L, pre-bid,
bid, post-bitd, sto,), The term “Uobbyist” mesns m}f%\nﬂ evary person or erganization retalnsd,

employed or designated by any slient to Infiusnce ~
its agencles, bourds, vommissions, departiment heads

t prothote a matter befare » Nesssu County,
logislators or opmumittens, nchuding but not

limited. to the Open Space and Patka Advisory Comeplittes aod Mlanning Commmiesion, Sueh
mattors fnclnde, hut are not limdted to, raquests for proposals, development or lmprovement of
veal property subject to County regulation, procurements, or to otherwise engage in lobbying as

the torm iy defined horain, The term “Jobhylst” doey
employise, counsel or agant of the County of Nassau,
s or her officlal duties,

ot inelude any officer, direotor, trustee,
or Hate of New Yok, when discharging

{ny  Noeme, title, business address snd talwp}mnﬂ wamber of lobbyist(s):

N /A

ety
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Paged of 4

(b)
deseription of lobbylag activittes,

N/A

Degoribe lobbying activity of each [ols

byist. Bep page 4 of 4 for » coraplaty

() LM whether and where the
Nassan Cownty, New Yok State):.

YA

parsm::/o;ganlm{m Is registered as & lobbylst (e.g,

8. VERTFICATION: Thiy sooflon nust be: slgne
sontractor or Vendor authorized as o sigoatory of the

Tho undersigned affirms and so swears that hw'she h
statements and they are, to hivher knawledgs, tve a

Dated: b } / g’/ 205 Sigaed:

dbya pxinoipul of the consultant,
firm for tlw purpose of executing Contracts,

5 read and undergtood the foregolng
xl aoetrate,

Ol (.

Print Nam: ﬂm [w pi.){) il

Title:

ﬁ"esmfav\’f‘




The term lobbying shadl mean any attempt to inflopncs: any determination fhade by the

Nagaay County Lepislature, or any member thereof, with Tespect to-the introthuotion, pagsage,

dufhot, ar substines of sy loesl Jeglslation or meyolutiony sy determination by the County
Bxecutive fo support, afposs, approve or disapprove any loosl legislation or seselnition, whether
or net such Jegislation has boen futrodued in the County Leglslature; amy deternsinetion by an
clected County offlcial or an offioér or etaployee of te County with respeet 1o the prosorement
of goods, services or construction, includiog the prepdratlon of pontract specifications, inclnding
by not limited-to the prepavation of requests for propoaly, or solcitation, award or
udmindstration of @ contrant or with respect to the solipitation, award or admivistration of e,
loan, or giprosment involving the disbursamont of public wonies; any determination mads by the
County Bxcoutive, County Lepalature, or by the Coubly of Nussaw, its agencies, bonrds,
vomirdsstons, deparinient hearl or committess, noloding but not Boslted to the Open. Space and
Parks Advisory Comumitiee, the Phanning Consaissto, with respect to the moning, use,
tiovelopmient or improvamentof roal property sublectto Connty regulation, or eny.-Agenches,
bodrds, corurisslons; department heads or commitioss with tespect 1o requests for proposals,
bidding, prooarement ot contagting for vervices for five County; sy Setermination made by an
elested county officlal or an offfcer or employee of ths county with tespest to the rerms of the
noquisition or dlspogition by the comnty of any interest in teal property, with respect to-a Hoense
or pariedt for the nse of veul property of or by the vounty, or with respoot b o franchise,
coneessioi or revootble consent; the proposal, adoption, amentdmant of refection by an agency of
any xule heving the foree and effeot of law; the desision to hold, tming br outaomsd ot any rdto
making proceeding before an agendy; the agenda or apy determination of a buard or vomnission;
uny determiststion regarding the calondaring or scopelnt sy legislatore vversight hourtog;

the issuanie, repenl; modification or substance of a County Bxecuttve Ordor or sy
determingiion made by an eleoted county offfcial ar an offiset of smiployes of the county to
yupport of oppuse any state or fuderal logistatlon, mid orvegulation, Including any determinatlon
nade to aupport or oppose that Is contiigent by any amendmont of such lagistation, rule or
regulation, whether or not such leglslation has been fhorelly introduced and whether or not such
rule or regufation has bean formally proposed.
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COUNTY OF NASSAY

CONSULTANT’S, CONTRACTOR'S AND

/ENDOR'S DISCLOSURE FORM

I Nameofthe Batity; North Shore Technologigs. Pvtitd |
Adtreay Logix Tachno Park,1 gt -F?;,_Towenj E‘».F’iat #5;8{&&0:‘# 127
City, State end Zip Coder__ Nolda - 201301, Up |
2 Bosity's andof Tdentifioation Number: qu Q’i\f ‘?%’7’7}/
mﬁ&r&lﬂp e tdnt Yentore

3. Type ol Business. ___ Publlo Corp ‘MP

Tt Lisbilty o v Closely Hold Corp

4, List names and addeessos of all princhpals; g
Direutord or conmpezble body, afl pawtwors sl limite
of Joimt Ventares; and all miembers and offioars of 1t
shoeta if necesiary): ,

Anll Kapoor, 14 Farta Drive, Old Westbury, NY

i, 4l individuals serving on the Hoardof
pariness, all vorporste uifioers, all partics

ited Tabllity companies fattach additions)

14568

hanppa Jeapeon.

W Fopte il

OLE WESTRORY ALY |1568

Mgy, depmpe: Zafubl_ Tower B,

[ 5'{"!;7} Secfor 1, Morda 20130/

5. Ldot niames and aldvessos o€ all shacoholders, tambars, or parters of the firm, 1fhe
shereholder iy not an tndividual, Hst the Individual sharehoidres/partners/members, Ty Fublicly

held Corpsration inehide a copy of the 10K in liew of
Anll Kapoor, 14 Forte Drive, Old Wasbury, NY 1

Bampfathxg this section,
1608

Bsuima lepbenp 4 FouTe P

, Ol WesT woky | My ~1\SE8




TR -

§———ai- o

B e ey

Page 2 ol4

L. above (If none, entey "None™), Attaoh g separate di;

olosure form for each affilinted or

5, List-al} affiHated and relatad companies and ﬂTT telationship to the firm entered on Line

subsidiaty company,

JVAM iﬂi‘wf'ﬁvmj\/zm&»", Toe.

frrext Gou Py

130 p A 7’"7/4& £ ka

od (opnpomy

Teteractive Core i v e fiow 5 ﬁd‘;

stewns (USA) Tonc. - B8Rk coupiny

"QJ £p s P20 N,

foxte r!%&jm%’ C!D“f’“f?“ Ak [100

SVAM ﬂ:{‘@wiw &l wax( de ey

g ;:f*ﬁfff ( { r;/f %1? mmfmy

tid, post-bid, ste.s The term “loblyist” mevns any

SVUEY: person or organization retained,

T Ligt all lobbylsts whose servioes were pifiized E any stage i this matter (L.e,, pre-bld,

employad or desigoated by any ckient 1o nfluencs - o
it agenvies, oards, commissions, department heuds, I
limitod-t the Open Spuce and Patks Atvivory Comml
matters dnokude, but are nat limited to, raquests for pro
real property subjcat bo County regalation, prooureme)
the torm: I deffnod heroln, The term “Jobbyist” does ¢
employee, coynse] or agent of the County of Wassay,
his ar ber official duties,

{8)  Nume, title, bushnesy address gnd teleh

KA

rymote & maiter-before - Nassmy County,
piistators or committess, inatuding but not
ttee and. Flansbog Commisston, Such
posaly, develapment or inprovement of
15, or o vtherwise engage in Tobbyiag as
ot inoluds any offlcer, divector, trastoe,
r 3tate of New York, when discharglng

e mumber of Jobbylst(s)r
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Page & of 4

(b}  Desoribe lobbylng sotivity of each lolshyist, Ses page 4 of4 for 2 conmplate

deseription of Tobbyiig activities,
WA

&) List whetter and where the person/organization iy reglsterod as a lobbyist (e,

Nassau Cowty, New York State):

0

8, VERJFICATION: Ty seotion. romst e siened by a prinolpal of the cotsultant,

vortractar of Vendor authorized ns 4 signatory of the fir for the purpose of exeonting Contracts,

The undersigned affirms and 3o swears that he/she ha read and understood the foregolng
statermants and they are, o hlvher kiowledge, tae and acourate,

Thated: év/ / 5’/ 2.0 15 Sigaed:

or—

Print Nams! lqhi' k:CtPOB‘f'

Tile }'65 { 0( va’t"
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Pagied of 4;

The torm Jobbying shall mean any sttompt ¢ dnflagnon: any detercaination inade by the
Nassau County Legislature, or sy member thevenf, with respeot to the Introduction, passags,
defivat, or subsstanics of any Joeal legistation or resotution; aay determination by the County
Executive to sappest, oppose, approve or disspprove gny-local legislation or resolutlon, whether
ornot such legisiation has bawn ixtroduced in the County Logislature; any-determdnation by an
elected County offivkal or an officer or esnployes of the Gounty with respect to The procurenient
of goods, services or constriotion, Including the preparation uf vontrect spevifications, including
by not Himited to the proparation of reymests for propobals, or solvitation, awsed or
afraindstration of w contract or with respent te fie solicitation, award or administration of a grent,
loan, or agrevment invelving the dishursement of publie mondes; sy determination wade by the
County Bxeeutive, County Legistature, ov by the County of Nassau, its agenvles, boards,
oomtnissions, department heads or coredfioss, incloding but not losited to the Open Spuce and
Parky Advisory Comwitive, the Planning Conudssion, with respect 10 the wonlng, use,
develfopraent or improverbutzf real property subject to County regulation, or any agencies,
boards, commisstons, doparkment heads or committesy with respect to vequests for propoyals,
bidding, propurement o contrroting for services i the County; wy deternination made by an
sledied eounty offlcial or an offfcer or ernployee of the county with respeot to the tarms of the
uequisition or disposttion by the county of any Interest inroal proparty, with respect to-a Hoense
o pesvalt for thie vse of reat property vl or by the eownty, o with respeet to 9 frinclige,
oonaession or revoonble eonsant; the propoal, adaptﬁu, nmentimsnt-or rejection by an agenay of

any rule having the fores and effeo! of law, the desision to hold, Hming br onteome of suy rate
making proceading before m agencyy the-aganda of any determination of o board vr commission;
wny detevmination regarding the ealondarbug pr svope of any leglslature oversight hearlng)

the issuangs, reposl, moditication or substance of o ?‘tunty Txocuiive Ordor or sy
determination made by an elestad connty offictsl or an offlesr of employee of the coynty to
gapport.of pposs any state or fedezal legislation, rule o regulation, hehuding any determtnagion
Tharle to support or opposs that i vontingent on gny ainendirent of such Tegislation, mle o
regplation, whether or not such Jogistationhas been foremully-Sutroduoced and whether ot not such
rule or regulstlon has been foimally propossd.
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CONSULTANT'S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

SVAM Intersiational de Mexico

L Numeofihe Eniy, Figticrial o
Av, del Sofiware SINPartiie CISNGs y Teohniogios TECHNOTAM
Address: e, -
Cliy, State and Zip Code:  Cd. Violoria, Tamaulipas CP 87138 -
2 Entity’s Ventor Tdentifleation Nuwber:_ S M ﬂﬁﬁﬁ_ﬁﬁk_@ _
3, T Type of Business: ___ Puiblle Corp ' Partnershlp ' Joint Venture
e I Lisbllity o ¥ Closely Hold Corp _aL5) [ [ade, Ot (apocisy)
4, List nmos and addresses of all grincips; thetls, all individuals serving o the Boatd of

ﬁiveato_m ar tomparable body, all partnery.and Hmited
of Jojnt Ventores, andl all members and offoery of Ha
sheets if neveasay); _

Anllr Kapoor, 14 Farte Drive, Cld Westbury, NY 1

partners, all verpovate officens, all partivs
ted Habliity companies (attach addifional

568

B BT Wapr - il 3%2-9

2ASIE LANR Fhigen, Ty ~T50%%

CEATYA  SuaARMA, £ KeN

loop £1, QurAu et MY 17323

. \;/,é\wv 'ﬁwﬁmﬂs’k(, v

et Mkl 2d, STony Bpegle, Ny-11T90

5, List nenes and eddvessos of all sherehioldus, 1
shareholder is not an individual, Het the individual ghe
held Carporation inehude o capy of the 10K 0 liou of

nombers, or partoers of the fiver. Ifthe
réholdves/partners/members, Tf w Publicly
sompleting this section,

Anll Kgpouor, 14 Forte Drive, Qld Westbury, NY 11668

1
1

Copppr Hapr {822, Qg

S

Fpgco T 7503s
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N ACoN  EUAMACH

LATYA SHAEmA & Eenweob ST, SETAUKET MY 1733
i

@uAkap WL B, SToMY BRook, Ny 1173

6, List all affitiated and related compnuies and their telationship to the firn enteeed on line
1, above (f none, emter “None’™), Attsolt a separate disolosure form for eanh affilated or

subsidiary company,

5 VAM fwfw“m'fmm[ Twc. - Pmr@viff” dpwﬁ?ﬁtm\/
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13%’{' eractive, (ommmmtcadions 4 Sustewms % Mfi;ﬂ’] Tno~ abbliaed {Iw{;\zu |

Bocde Holding Cocp— 468

MQJ Eppas; ﬁw
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7, T4at all lobbyists whoge servives weors Iltilir'ﬁd

any stage in this matter (Le., pre-bid,

bid, post-bid, ete), The term “lobbyist” meuns any and every. parson or orgammum rotained,

emp]ayed or designatsd by any client to Inflvetce - or
its agencles, boards, compiggions, dapartment hoads,
Hmited. 1 the Open Space and Parky Advisory Co
matters Inolude, but are not linited to, requests for p
real proporty subjoot to County regulation, procursm
the term is defined hereln, The term “lobbylst® doey 1
employes, counsel or agent of the Connty of Nassaw,
his ar her officisl-gutes,

(#)  Name, Hile, buslnesy address god tulep

romate & matter bofore - Nassau Couaty,
gislators or committess, including but not
toe ond. Flanning Comnnivsion. Bueh
osals, dovelopment or improvement of
t9, or to otharwise sngage in lobbying ss

J ma:luda uiy offioet, director, trastes,
¢ Btate uf New York, when discharging

one mumber of lobbylist(s):

M/
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(&) Describe lobbylng sctivity of cach [obibyigl, Sep pogze 4 of4 for a comyplete

description of lobbylng setivities,

WA

(©) - List whether and where the personforg]
Nassau Covnty, New Yotk Btate):

/A

prization is regletered as g lobhyist (o.q.,

| 8 VERIFICATION: This section.zumst b s-lg;né
contractor or YVendor authorlzed as o signatory of the

The undersigned affirms and so gwears that biy'she tmhs

staternants and they ave, to his/her knowledge, true a

Dused: 6 15 f 2015 Signed:

t by a principal of the consultant,
firm for the purpose of execiting Canteacts,

read and undsrgtood the foregolug
d anourate.

C. e ( (;O/V“x“.

Print Notgs_ AW l K&f)i}ﬂf

Title: ﬁr;’s de n’l"
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The terme lobbying shall mean any attempt to Inflnence; any determination imade by fhe
Nassau Cotnty Loglslahure, or any member thereof, with respact to the introduction, passage,
dnfoat, or mtstince of any Joeal Teglslation oy resolution: suy detervafnation by the County
Bxocutbve to support, apposs, approve o dsappiove ity loeal Yoglslation or reselution, whether
or not suach legislation has been, introduced In the Courtty Logisintore; any-deterraination by an
elected Courity official or un officdr or employes of the Coumty with rezpect fo the procursient
of goods, gervices or constivetion, Including the propuiation of conitract spentfivatlons, inoluding
by not limited to thy pripavation of fequests for piroposels, or soficitation, sward o
adeninfstration of & voutract or with respeot to the solioltation, sward or sdministeation of & grant,
loan, or agresment tnvolving the disborsement of publie monfes; any determlination made by the
County Bxecutlyve, County Lagistature, or by the County of Nassau, its agencies, bomrds,
vormuisatons, department heady or conmilitees, invluding but not luiited to the Open Space and
Parkes, Advisory Comaralties, the Planning Comnission] with respact to the woning, use,
fisvelopment o impravementnf ool property subject to Covnty regnlation, or any-agencies,
boawds, comrissions, department heads or conmudttecs) with tespect to requests for proposals,
Hdding, procurament or oontracting for services for the Cownty; any determsination made by an
eleated county official or an offfcer br sanployee of the sounty with respect to the tatmy of the
aognigifion or dispouition by the courty of'atry interest in real property, with reapect to 4 liceuse
or pertfor the wse of real proporty of or by the county, or with respeet to a finrichise,
ponoession or tevoostie consent; the praposal, sdaptiom, smentment or rejestion by an agengy of
a0y wuls having the foree and effact of law; the dmsisiq 1 to hold, timing by owtenme of any rate
making procesding before a ageney; the agends or ady determination of & buard or comission;
any detarmination regnrding the calendacing or scope of any leglslaturs oversight hearlng

the issuanpe, repenl, modifieation or substance of a Cqunty Brscutive Order, of my
determination made by an eleoted covnty official or an offieer of muiployee of the courty to
sappott.or oppose any state or federal Togistation, milspr regulation, including any determination
mads o support or oppose that I tontingest o oy avandment of such legislation, rule or
regulation, whether or not sush legislation.has been formoadly-Introduced and whether or not such
rule of regulation hus bean farmally propozred.







