Contract ID:CNTEGST37111

Capital:

NIFS ID #:CLIT17000001 NIFS Entry Date: 21-FEB-17

Department: Information Technology

SERVICE: Software Maintenance

Term: from 01-APR-17 to 31-MAR-18

Court

Colfax, North Carolina 27235

Address: 807 Westbournc Grove | Contact Person: Peter Inglis

Amendment 1) Mandated Program:
2} Comptroller Approval Form v
Time Extension; X Attached:
Addl, Funds:X 3) CSEA Agmt. § 32 Compliance N
Attached:
B ion: )
lanket Rosolution 4) Vendor Ownership & Mgmt. v
RESH Disclosure Attached:
5) Insurance Required Y
Yendor Info: Department:
Name: Quest Computer Vendor 1D#:; 561853189-01 Contact Name: Ed Eisenstein ***Final Complete contract o
products Vandana Manucha***

Address: 240 Old country Road,

Mineola, NY 113501 fj}

Phone: 919-644-65%3

Phone: 516-571-3159 -

Routing Slip

.
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g
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= i

Department

NIFS Entry: X

23-FEB-17 -- VMANUCHA

Department

NIFS Approval: X

07-MAR-17 -- NSTANTON

DPW

Capital Fund Approved:

OMB

NIFA Approval: X

20-MAR-17 -- RDALL.LEVA

OMB

NIFS Approval: X

20-MAR-17 -- MRONAN

County Atty.

Insurance Verification: X

07-MAR-17 -- DMCDERMOTT

Tounty Atty.

Approval to Form: X

07-MAR-17 -- DMCDERMOTT

\




Dep. CE Approval: X 20-APR-17 -- CRIBANDO
Leg. Affairs Approval/Review: X 21-MAR-17 -- MREYNOLDS
Legislature Approval:

Comptroller NIFS Approval:

NIFA NIFA Approval:

Contract Summary

Purpose: One year maintenance renewal 04/01/17-03/31/2018.

Critical maintenance services for the software product CompuCourt which is used at the Traffic & Parking Violations Agency.

Method of Procurement: See attached executive order and department head justification

Procurement History: See attached executive order and department head justification.

Description of General Provisions: This agreement and the related services originally became effective on April 1, 1996 and now
being extended further until March 31, 2017, The CompuCourt license agreement #C-34861 dated November 1, 1994 specifies that
the County must have a maintenance agreement in place with the Contractor, while using the CompuCourt product in order to protect

against critical systems failures as well as routine service needs and repairs,

Impact on Funding / Price Analysis: Annual Software Maintenance: 04/01/2017 5, 3/31/2018 = 98,073.00

Change in Contract from Prior Procurement: n/a

Recommendation: (approve as submitted)

Advisement Information

BUDGET CODES FUNDING . INDEX/OBJECT
Fand: ITGEN1400 SOURCE, AMOUNT LINE CODE AMOUNT
Control: Revenue 19 ITGEN1400/DESAS | 98073
Resp: Contract: 0
Object: DESAS County 98C73 0
Transagtion: Federal 0
Project #: State 0 0
Detail: Capital 0 0
Other 0 0
RENEWAL TOTAL | 98073 TOTAL | g5p73

%
Increase

%
Decrease




N | F A Nassau County Inferun Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1. Vendor: Quest Computer products
2. Dollar amount requiring NIFA approval: $98073
Amount to be encumbered: $98073

This is a Amendment

If new contract - $§ amount should ke full amount of contract

If advisement — NIFA only needs to review if it is increasing funds above the amount previously approved by NIFA
If amendment - $ amount should be full amount of amendment only

3. Contract Term: 4/1/17-3/31/18
Has work or services on this contract commenced? Y

—

If yes, please explain: Ongoing maintenance services for Software Product CompuCourt
used at the Traffic & Parking Violations Agency

4. Funding Source:

X General Fund (GEN) Grant Fund (GRT}
Capital Improvement Fund (CAP) Federal % 0O
Other Siate % O
County % 0
|s the cash available for the full amount of the contract? Y
It not, will it require a future borrowing? N
Has the County Legislature approved the borrowing? NIA
Has NIFA approved the borrowing for this contract? N/A

5. Provide a brief description {4 to 5§ sentences) of the item for which this approval is requested:

One year malntenance renewal 4/1/17-03/31/18,
Critical mainisnance servicas for the software product CompuCourt which Is used at the Traffic &amp; Parking Violations Agency.

6. Has the item requested herein followed all proper procedures and thereby approved by the:

Nassau County Attorney as to form Y

Nassau County Committee and/or Legislature

Date of approval(s) and citation to the resolution where approval for this item was provided:

7. ldentify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:

Contract 1D Date Amount




AUTHORIZATION
To the best of my knowledge, | hereby certify that the information contained in this Contract Approv
al Request Form and any additional information submitted in connection with this request is true an
d accurate and that all expenditures that will be made in reliance on this authorization are in confor
mance with the Nassau County Approved Budget and not in conflict with the Nassau County Multi-

Year Financial Plan. | understand that NIFA will rely upen this information in its official deliberation
s.

RDALLEVA 20-MAR-17
Authenticated User Date

COMPTROLLER'S OFFICE
To the best of my knowiedge, | hereby certify that the information listed is true and accurate and is
in conformance with the Nassau County Approved Budget and not in conflict with the Nassau Cou
nty Multi-Year Financial Plan.

Regarding funding, please check the correct response:

_ | certify that the funds are available to be encumbered pending NIFA approval of this contract.

If this is a capital project:
| certify that the bonding for this contract has been approved by NIFA.
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Authenticaled User Date

NIFA
Amount being approved by NIFA: _

Paymenl is not guaranteed for any work commenced prior to this approval.

Authenticated User Date

NOTE: All contract submissions MUST include the County's own routing slip, current NIFS pri
ntouts for all relevant accounts and relevant Nassau County Legislature communication docu
ments and relevant supplemental information pertaining to the item requested herein.

NIFA Contract Approval Request Form MUST be filled ouf in its entirety before being su
bmitted to NIFA for review.

NIFA reserves the right to request additional information as needed.



RULES RESOLUTION NO. —-2017

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY DEPARTMENT OF
INFORMATION TECHNOLOGY AND QUEST COMPUTER
PRODUCTS, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products, Inc. to provide support
and maintenance for the software for the Traffic Parking Violations Agency,
a copy of which is on file with the Clerk of the Legislature; now, therefore,

be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorize the County Executive to execute the said amended

agreement with Quest Computer Products, Inc.



George Maragos
Comptroller

OTFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: Quest Computer Products

CONTRACTOR ADDRESS: 807 Westbourne Grove court, Colfax, NC 27235

FEDERAL TAXID #: _ 561853189-01

Instructions: Please check the appropriate box (“M”) after one of the following
roman numerals, and provide all the requested information.

I. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened. '

IL [0 The contractor was selected pursuant to a Request for Proposals,
Mhe Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers requested
copies of the RFP. Proposals were due on . [date]. [#] proposals were
received and evaluated, The evaluation commitiee congisted
of:

flist members]. The proposals were scored and
ranked, As a result of the scoring and ranking (attached), the highest-ranking proposer was selected,



I11. {X} This is a renewal, extension or amendment of an existing contract.
The contract was originally executed by Nassau County on June 18,1996, This is an amendment within the
scope of the contract. The original contract was entered into after sole source (see attached letter).

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

O B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers,

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

[0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order, (Copies of the relevant
documents are attached).

1 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required fhrough a New York State Office of General Services contract
no, . and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

[J D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

VI. O This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for thezfuture award of these services. For any such contract,



where the vendor has previously provided services to the county, attach a copy of the most recent
evaluation of the vendor’s performance. [f the contractor has not received a satisfactory evaluation, the
department must explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider, In those circumstances, aftach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VII. 00 This is a public works contract for the provision of architectural, engineering

or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors” Resolution N0.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

Instructions with respect to Sections VIIT, IX and X: All Departments must check the box for VIII,
Then, check the box for either IX or X, as applicable.

VIIL {X} Participation of Minority Group Members and Women in Nassau County
Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors, Proof of the contractual utilization of best efforts as outlined in Exhibit “EE”

may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers,

IX. { } Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requirements prior to submission of the first claim voucher, for services under this contract being
submitted to the Comptroller,

X. {X} Vendor will not require any sub-contractors,

In addition, if this is a contract with an individual or with an entity that has only one or two employees: [1 a review of the
criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the
Comptroller’s Memorandum, dated February 13, 2004, concerning independent contractors and employees indicates that the
confractor would not be considered an employee for federal tax purposes, .

Departmnt Hé&a gnature

2)23)17

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s “staff summary” form
in lieu of a separate memorandum.
Compt. form Pers./Prof. Services Contracis: Rev. 03/16



Exhibit A



POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in (a) the period beginning April 1, 2016 and
ending on the date of this disclosure, or (b), beginning April 1, 2018, the period beginning two
years prior to the date of this disclosure and ending on the date of this disclosure, to the
campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?

If yes, to what campaign committee?

ho campaiqy ConTruBuwr (ovs

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or
Vendor authorized as a signatory of the firm for the purpose of exccuting Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his’her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign committees
identified above were made freely and without duress, threat or any promise of a governmental
benefit or in exchange for any benefit or remuneration.

Vendor:(QM—C&W .JPZ&. pm—ggf_.)g. (wc,
Dated: I/va/” Signed: “j,Ztﬁ: J\OU\/MW] M—f#

Print Name: fe-tevt. U ancord TTmget)

Title: 0025 1pe~T

Rev. 3-2016



Exhibit B



Page 1 of 4

COUNTY OF NASSAU
LOBBYIST REGISTRATION AND DISCLOSURE FORM

1. Name, address and telephone number of lobbyist(s)/lobbying organization. The term
“lobbyist* means any and every person or organization retained, employed or designated by any
client to influence - or promote a matter before - Nassau County, its agencies, boards,
commissions, department heads, legislators or committees, including but not limited fo the Open
Space and Parks Advisory Committee and Planning Commission. Such matters include, but are
not limited to, requests for proposals, development or improvement of real propeity subject to
County regulation, procurements. The term “lobbyist” does not include any officer, director,
trustee, employee, counsel or agent of the County of Nassau, or State of New York, when
discharging his or her official duties.

Nhone

2, List whether and where the person/organization is registered as a lobbyist (e.g., Nassau
County, New York State):

Nen €

3. Name, address and telephone number of client(s) by whom, or on whose behalf, the
lobbyist is retained, employed or designated:

MNINE

Rev. 3-2016




Page 2 of 4

4. Describe lobbying activity conducted, or to be conducted, in Nassau County, and identify

client(s) for each activity listed. See page 4 for a complete description of lobbying activities.
O €,

5. The name of persons, organizations or governmental entities before whom the lobbyist

expects to lobby:

AT VE

Rev. 3-2016




Page 3 of 4

6. If such lobbyist is retained or employed pursuant to a written agreement of retainer or
employment, you must attach a copy of such document; and if agreement of retainer or
employment is oral, aitach a written statement of the substance thercof. If the written agreement
of retainer or employment does not contain a signed authorization from the client by whom you
have been authorized to lobby, separately attach such a written authorization from the client.

7. Has the lobbyist/lobbying organization or any of its corporate officers provided campaign
contributions pursuant to the New York State Election Law in (a) the period beginning April 1,
2016 and ending on the date of this disclosure, or (b), beginning April 1, 2018, the period
beginning two years prior to the date of this disclosure and ending on the date of this disclosure,
to the campaign committees of any of the following Nassau County elected officials or to the
campaign committees of any candidates for any of the following Nassau County elected offices:
the County Executive, the County Clerk, the Comptrollet, the District Attorney, or any County
Legislator? If yes, to what campaign committee?

I understand that copies of this form will be sent to the Nassau County Department of
Information Technology (“IT™) to be posted on the County’s website.

I also understand that upon termination of retainer, employment or designation I must
give written notice to the County Attorney within thirty (30) days of termination.

VERIFICATION: The undersigned affirms and so swears that he/she has read and understood
the foregoing statements and they are, to his/her knowledge, true and accurate.

The undersigned further ceriifies and affirms that the contribution{s) to the campaign committees
listed above were made freely and without duress, threat or any promise of a governmental
benefit or in exchange for any benefit or remuneration.

Dated: f{ "Lt,ll i7 Signed: ﬁé&#‘jvyg‘/

Print Name: {:)(?,TC‘,"}L L. Iwi‘!ts(

Title: {ves lbﬁjm

Rev. 3-2016




Page 4 of 4

The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a confract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of 2 County Executive Ordet; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has becn formally proposed.

The term "lobbying" or “lobbying activities” does net include: Persons engaged in drafting
legislation, rules, regulations or rates; persons advising clients and rendering opinions on
proposcd legislation, rules, regulations or rates, where such professional services are not
otherwise connected with legislative or executive action on such legislation or administrative
action on such rules, regulations or rates; newspapers and other periodicals and radio and
television stations and owners and employees thereof, provided that their activities in connection
with proposed legislation, rules, regulations or rates are limited to the publication or broadcast of
news items, editorials or other comment, or paid advertisements; persons who participate as
witnesses, attorneys or other representatives in public rule-making or rate-making proceedings of
a County agency, with respect to all participation by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt fo
influence a County agency in an adjudicatory proceeding, as defined by § 102 of the New York
State Administrative Procedure Act.

Rev. 3-2016



PRINCIPAL QUESTIONNAIRE FORM

All guestions on these questionnaires must be answered by all officers and any individuals who
hold a ten percent (10%}) or greater ownership interest in the proposer. Answers typewritten or
printed in ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them to the guesticnnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO

SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL

WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR

AWARD

1.

Principal Name pE’,‘T(ﬁ.L L Anson 1N G Ll §

Date of bith _4- / 14 1 47

Home address &0 7 wesT donane Grove (-,
City/state/zip__ C oo Fawx 8 ¢ 27235

Business address _§ 01 W EST BOLRNE (G rove et
City/state/zip _ COLepax, VL 29235

Telephone _ 3%6 €32 2260

Other present address{es)

City/state/zip

Telephone

List of other addresses and telephone numbers attached

Positions held in submitting business and starting date of each (check all applicable)
President 4 / { /1998 Treasurer / /

Chairman of Board / / Shareholder / /

Chief Exec. Officer / ! Secretary / /

Chief Financial Officer / / Partner / /

Vice President / / / /

(Other)

Do you have an equity inierest in the business submitting the questionnaire?

YES _V NO ___ [ Yes, provide details. {407 ©coip [ayr Perer Lango o Trgedd

Are there any outstanding loans, guarantees or any other form of security or lease or any
other type of contribution made in whole or in part between you and the business
submitting the questionnaire? YES __ NO _v If Yes, provide details.

Within the past 3 years, have you been a principal owner or officer of any business or not-

for-profit organization other than the one submitting the questionnaire? YES ___ NO v~
If Yes, provide details.

Rev. 3-2016



6. Has any governmental entity awarded any contracts to a business or organization listed in
Section 5 in the past 3 years while you were a principal owner or officer? YES ____ NO Vv
If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by
operation of law, or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy
the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or officer:

a.

Been debarred by any government agency from entering into contracts with that
agency?
YES NO v If Yes, provide details for each such instance.

Been declared in default and/or terminated for cause on any contract, and/or had any
contracts cancelled for cause? YES NO v If Yes, provide details for each
such instance.

Been denied the award of a contract and/or the opportunity to bid on a contract,
including, but not limited to, failure to meet pre-qualification standards? YES
NO v |If Yes, provide details for each such instance.

Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business’s ability to bid or propose on contract? YES __ NO _¥" If Yes, provide
detaits for each such instance.

8. Have any of the businesses or organizations listed in response to Question 5 filed a
bankruptcy petition and/or been the subject of involuntary bankruptcy proceedings during
the past 7 years, and/or for any portion of the last 7 year period, been in a state of
bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is
any such business now the subject of any pending bankruptcy proceedings, whenever
initiated? If ‘Yes', provide details for each such instance. (Provide a detailed response to all
questions checked "YES". If you need more space, photocopy the appropriate page and
attach it to the questionnaire.)

a)

b)

Is there any felony charge pending against you? YES ___ NO __v’: If Yes, provide
details for each such charge.

Is there any misdemeanor charge pending against you? YES NO _\/ If
Yes, provide details for each such charge.

Is there any administrative charge pending against you? YES NO v If
Yes, provide details for each such charge.

In the past 10 years, have you been convicted, after triai or by plea, of any felony, or
of any other crime, an element of which relates to fruthfulness or the underlying facts
of which related to the conduct of business? YES __ NO _l/ If Yes, provide
details for each such conviction.

Rev. 3-2016



9.

10.

1.

12.

e) Inthe past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor?
YES __ NO K If Yes, provide details for each such conviction.

f) In the past 5 years, have you been found in violation of any administrative or
statufory charges? YES NO Y~ If Yes, provide details for each such
occurrence.

In addition to the information provided in response to the previous questions, in the past 5
years, have you been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/or the
subject of an investigation where such investigation was related to activities performed at,
for, or on behalf of the submitting business entity and/or an affiliated business listed in
response to Question 5?7 YES _ NO v~ If Yes, provide details for each such
investigation.

In addition to the information provided, in the past 5 years has any business or organization
listed in response to Question 5, been the subject of a criminal investigation and/or a civil
anti-trust investigation and/or any other type of investigation by any government agency,
including but not limited to federal, state, and local regulatory agencies while you were a
principal owner or officer? YES __ NO _+~ If Yes; provide details for each such
investigation.

In the past 5 years, have you or this business, or any other affiliated business listed in
response to Question 5 had any sancfion imposed as a result of judicial or administrative
proceedings with respect to any professional license held? YES NO v~ HYes;
provide details for each such instance.

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other asgessed charges, including but not limited
to water and sewer charges? YES NO " If Yes, provide details for each such
year.

Rev. 3-2016



CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

L, F’f/r ve [ gl , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
guestionnaire as additional inducement to enter into a contract with the submitting business
entity.

Sworn to before me this Zjlnaay of ‘)OMWU 2013

LYY
B N N “”l
+ M S 0%
Yo g SR
Notary Public ¥ > > & o e
SEES 9252
EO: ) % Q‘j" Y Dz
- O ?\5 : Q’ O:
‘:’,‘2 YU 09\03) oS
‘ ‘ &
(Q(A-@"?TCOVMQu\QW( f@ﬂh@( fr ¢ ‘2, SANNY
itt! : %,, FORpSN N
Name of submitting business ‘4, OR \
O
p&r% Twme 1§
Print name '
%&ﬂ,ﬁzﬂé
Signature
()flé’/ﬂluuj"
Title
{ 727 1 47
Date

Rev. 3-2016



Business History Form

n

The contract shall be awarded to the responsible proposer who, at the discretion of the County,
taking into consideration the reliability of the proposer and the capacity of the proposer o
perform the services required by the County, offers the best value to the County and who will
best promote the public interest.

in addition to the submission of proposals, each proposer shall compiete and submit this
guestionnaire. The questionnaire shall be fllled out by the owner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the Proposal.

NOTE: All questions require a response, even if response is “none” or “not-applicable.”
No blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: '-!‘Z(J l[!"?

1) Proposer's Legal Name: G?UL'S‘ST" Covn {)uﬁ‘(‘:t’f&‘ ‘DM‘\)W_}S’ \ {o e
2) Address of Place of Business: € 0 1 (uesT Goenve  Grawx Coepmr, NC 270347

List all other business addresses used within last five years:

3) Mailing Address {if different):

Phone : 8% §¥3% 3260

Does the business own or rent its facilities? 3t i

4} Dun and Bradstreet number:

5) Federal LD. Number: 56 ~ { €4 731§

6) The proposer is a (check ona). Sole Proprietorship Partnership
éorporation ) Other (Describe)

7) Does this business share office space, staff, or equipment expenses with any other
business?
Yes__ No _[ If Yes, please provide details:

8) Does this business control one or more cther businesses? Yes _ No _/ If Yes, please
provide details:

Rev. 3-2016



9) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlied by,
any other business? Yes _ No _+” If Yes, provide details.

10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau
County or any other government entity terminated? Yes __ No _v” If Yes, state the
name of bonding agency, (if a bond), date, amount of bond and reason for such cancellation
or forfeiture; or details regarding the termination ({if a contract).

11) Has the proposer, during the past seven years, been declared bankrupt? Yes _ No 1
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers andfor any
affiliated business, been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency? And/or, in
the past 5 years, have any owner and/or officer of any affiliated business been the subject of
a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency, where such investigation was related to activities
performed at, for, or on behalf of an affiliated business.

Yes  No__¥ If Yes, provide details for each such investigation.

13) In the past 5 years, has this business and/or any of its owners and/or officers and/or any
affiliated business been the subject of an investigation by any government agency, including
but not limited to federal, state and local regulatory agencies? Andfor, in the past 5 years,
hias any owner and/or officer of an affiliated business been the subject of an investigation by
any government agency, including but not limited to federal, state and local regulatory
agencies, for matters per‘i}lning to that individual's position at or relationship to an affiliated
business. Yes _ No_“  [f Yes, provide details for each such investigation.

14) Has any current or former director, owner or officer or managerial employee of this business
had, either before or during such person's employment, or since such employment if the
charges pertained to events that aliegedly occurred during the time of employment by the
submitting business, and allegedly related to the conduct of that business:

a) Any felony charge pending? Yes __ No L If Yas, provide details for
each such charge.

b} Any misdemeanor charge pending? Yes No_\,_c If Yes, provide details
for each such charge.

c¢) Inthe past 10 years, you been convicted, after trial or by plea, of any felony
and/or any other crime, an element of which relates to truthfulness or the /
underlying facts of which related to the conduct of business? Yes ____ No

Rev. 3-2016



If Yes, provide details for each such conviction

) In the past )(_ears, baen convicted, after trial or by plea, of a misdemeanor?
Yes No " If Yes, provide details for each such conviction.

e) In the past 5 years, been found in )atlon of any administrative, statutory, or
regulatory provisions? Yes __ No * If Yes, provide details for each such
occurrence.

15} In the past (5) years, has this business or any of its owners or officers, or any other affiliated
busihess had any sanction imposed as a result of judimal \/administrative proceedings with
respect fo any professicnal license held? Yes M. If Yes, provide details for
each such instance.

16) For the past (5) tax years, has this business failed to file any required tax returns or failed to
pay any applicable federal, state or local taxes or otll1e/rassessed charges, including but not
limited to water and sewer charges? Yes If Yes, provide details for each
such year. Provide a detailed response to all questlons checked 'YES'. If you need more
space, photocopy the appropriate page and attach it to the questionnaire.

Provide a detailed respense to all questions checked "YES", If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

17) Conflict of interest:
a) Please disclose any conflicts of interest as outlined beiow. NOTE: i no
conflicts exist, please expressly state “No conflict exists.”
(i) Any material financial relationships that your firm or any firm employee has
that may create a conflict of interest or the appearance of a conflict of interest in
acting on behalf of Nassau County.
Vo Cconprlet xSy

(i} Any family relationship that any employee of your firm has with any County
public servant that may create a conflict of interest or the appearance of a conflict
of interest in acting on behalf of Nassau County.

CNC (oW FGLT ERSTC

(iiiy Any other matter that your firm believes may create a conflict of interest or
the appearance of a conflict of interest in acting on behalf of Nassau County.
Mo Copfler ERTY

by Please describe any procedures your firm has, or would adopt, to assure the
County that a conflict of interest would not exist for your firm in the future.
P& QUest) TN oh-d CONELET  OF (v T=vesT Aiiges, .

- ——

K DoTeéam;rfoTien,
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A. Include a resume or detailed description of the Proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and
the results of these experiences, must be identified. See. oteche

Should the proposer be other than an individuat, the Proposal MUST include:
i) Date of formation;

il  Name, addresses, and position of all persons having a financial interest in the
company, including shareholders, members, general or limited partner;

i) Name, address and position of all officers and directors of the company;
iv)  State of incorporation (if applicable);

v}  The number of employees in the firm;

vi)  Annual revenue of firm;

vii)  Summary of relevant accomplishmenis

viii) Copies of all state and local licenses and permits.
B. Indicate number of years in business.

C. Provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

D. Provide names and addresses for ho fewer than three references for whom the Proposer

has provided similar services or who are qualified to evaluate the Proposer’s capability to
perform this work.

Company \_/-H&.%re, w? C_r&e-z" MNede Piara

Contact Person mﬁrr ‘/\j OLFC,

Address 2 Gussatie Peaza

City/State __Crveoh p edle, Y \Lo 1o
Telephone Sl ~AYZ ~45vo

Fax # i~ 4571~ %307

E-Mail Address
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Company VitLMt UP” Fa mwumﬂoﬂ_t

Contact Person_ TRy L C(Lu\~n4brq L cowrt e "WS

Address Bl MAS STR €T

City/State Farummqpalde. oy  WW13Y

Telephone Cle ~ 2%% -~ zra

Fax # 16~ 49— 235§

E-Mail Address

Company Vi aye L Locvvice Cewree

Contact Person  &HRLS TP Ve’ ( cowee c,ua,MaB

Address |90 E’W O\go

City/State Louevice lovdve MY WS 7|

Telephone Sib 4 1¢ -aLEY

Fax &

E-Mail Address
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From: Pete Inglis

Sent: Friday, April 21, 2017 3:12 PM
To: Manucha, Vandana
Subject: Re: Please email Quest's state of Incorporation, it's missing on the BHF

$259,000 for 2016

On 4/21/2017 1:51 PM, Manucha, Vandana wrote:

Hello Peter,

Revepue. Please provide the Answer to that.

Thanks,
Vandana



Professional Qualifications

Quest Computer Products, Inc. was incorporated in 1985 as a Subchapter S Corporation. This company
is wholly owned by Peter Inglis and has been in business for 31 years. The number of employees has
varied from 1 to 4. Currently thereis 1.

Quest has produced proprietary software packages to address the needs of many Long Island
Municipalities.

Recreation Depariment Software

Parking Permits Software

Fire Department Software

Property Tax Software (ProTax)

Village Court Software {CompuCourt for Villages)
TPVA Court Software (CompuCourt for NC-TPVA)

The NC-TPVA court software was installed in 1995. Quest has supported the software for the last 21
years.




From: Pete Inglis

Sent; Friday, April 21, 2017 3:12 PM

To: Manucha, Vandana

Subject: Re: Please email Quest's state of Incorporation, it's missing on the BHF
$259,000 for 2016

On 4/21/2017 1:51 PM, Manucha, Vandana wrote:

Hello Peter,

Revenue. Please provide the Answer to that.

Thanks,
Vandana

1



CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

1, WM’M L dome g if , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. I understand that the County will rely on the information supplied in this
guestionnaire as additional inducement to enter into a contract with the submitting business
entity.

wbiigg,
\\\\ AN&&_‘Q’{’
St /
SN
@ XPireg L,
o Q\\' -
5 eq
z. & 8
S A
4y Og\q‘

R -
Sworn to before me this £ day of m\cm,w\n-{

4,

'/

UNTN

Notary Public ¥

-
-
o
)
-
-
-
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oy

Oommis&

4,

\\Q‘@}\RTU\/
0O

)
o
S
*
%, VW
We

F
Name of submitting business: @D&“—‘i"f Cornphoe @M&%&?\
By: Verem Lyt )
AP
Signature

pre-; I bmJY_ ]
Title

J&O

D 7o ) 17
Date
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Page 1 of 4
COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

1. Name of the Entity: & USST Carned G P{LDP werg {pe.

Address: %071 WesTROdRp & C:};_J*&‘W Ci“ .

City, State and Zip Code: QO A N 27235

2. Entity’s Vendor Identification Number:

3. Type of Business: Public Corp Partnership Joint Venture

Ltd. Liability Co Closely Held Corp S (. wf Other (specify)

4. List names and addresses of all principals; that is, all individuals serving on the Board of
Directors or comparable body, all partners and limited partners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

{letee. Trogus

‘g\)'( (ST ke 6‘\(0'\,»{ C:\,-a
CotPAr M 272357

5. List names and addresses of all shareholders, members, or partners of the firm, If the
shareholder is not an individual, list the individual shareholders/partners/members. If a Publicly
held Corporation, include a copy of the 10K in lien of completing this section,

Pores T s

Tl W eTrnolrneg G&ro’w C/(‘L

CutPpr NC TS
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6. List all affiliated and related companies and their relationship to the firm entered on line

1. above (if none, enter “None™). Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

nene

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,

bid, post-bid, ete.). If none, enter “None.” The term “lobbyist” means any and every person or
organization retained, employed or designated by any client to influence - or protnote a matter
before - Nassau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Commitiee and
Planning Commission. Such matiers include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements. The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

(a) Name, title, business address and telephone number of lobbyist(s):

L E
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(b) Describe lobbying activity of each lobbyist. See below for a complete
description of lobbying acfivities.

LT P L AT e

(c) List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

NET Applicdtle”

8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

Dated: ‘!‘15 l’ (1 Signed: "’/Wé: O(J{"uﬁ/gw;

Print Name: i’qt‘:;?“{'.!{ ]_':.aw.:£ wif

Title: pr:as; DEwrss




Amendment #14

THIS AMENDMENT dated as of the date of execution by the County (together with the schedules,
appendices, attachments and exhibits, if any, this “Amendment™), between (i) Nassau County, a municipal
corporation having its principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the
“County™), acting on behalf of the County Department of Information Technology, having its principal
office at 240 Old Country Road, Mineola, New York 11501 (the “Department™), and (i) Quest Computer
Products, Inc., having its principal office at 807 Westbourne Grove Court, Colfax, North Carolina 27235
(the “Contractor™).

WITNESSETH:

WHEREAS, the Contractor is a sole source provider of the Services pursuant to N.Y. GM.L. §
104-b; and

WHEREAS, pursuant to County contract number C-37111 between the County and the
Contractor, executed on behalf of the County on July 11, 1996, and as amended hereafter on June 18,
1999, August 8, 2000, June 13,2003, July 10,2006, April 28,2008, April 7, 2009, April 7, 2010,
March 23, 2011, June 13, 2012, April 30, 2013, May 9, 2014, June 4, 2015 and May 19, 2016 ( the
“Original Agreement™), the Contractor provides support and maintenance services for the Traffic
Parking Violations Agency’s CompuCourt system, which services are more fully described in the
Original Agreement (the “Services™); and

WHEREAS, the term of the Original Agreement, as amended, was from Junel8, 1996 through
March 31, 2017 (the “Original Term™); and

WHEREAS, ComputCourt License agreement #C-34861 dated November 1, 1994 requires the
County to retain the Contractor to provide maintenance while using the Services; and

WHEREAS, the County and the Contractor desire to renew and extend the Original Agreement in
accordance with the terms and conditions set forth herein; and

WHEREAS, the services contemplated by this Amendment are personal services within the context
and purview of Section 2206 of the County Government Law of Nassau County.

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Term Renewal. The Original Term shall be renewed for one (1) additional one (1) year
period, so that the termination date of the Original Agreement, as amended herein (the
“Amended Agreement™), shall be March 31, 2018. Notwithstanding the foregoing, the
County may renew the Amended Agreement for one (1) additional one (1) year term at
the County’s sole discretion.

2. Payment. The fees under this Amendment Agreement shall be payable in accordance
with the fee schedule set forth in Exhibit “A”.

3. Full Force and Effect. All the terms and conditions of the Original Agreement not
expressly amended herein shall remain in full force and effect and govern the
relationship of the parties for the term of the Amended Agreement.




IN WITNESS WHEREOF, the Contractor and the County have execnted this Amendment as of
the date first above written.

QUEST COMPUTER PRODUCTS, INC.

By: "7”4/?: OZMQ

Name: Peren L. T gy

Title: ﬂveSt f5 A

Date: \!'u; ! i7

NASSAU COUNTY

By:

Name:

Title: Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK



STATE OF NORTH CAROLINA

) s8.:
COUNTY OF FORSYTH)

On the‘y/? (ﬂ day oégﬁﬂg in the yearao { 7 before me personally came
@]7‘(’ P . m (, 4 to me persgnally known, who, being by me duly sworn, did depose and say
Ahat he or she re;-ijdes in the Caunty of QM; l’E])f 0( ; that he or she is the ,0{ Va <J (j@ﬂﬂa of
[))\ L AP Q" C OWI i{)t/("' e @m 0@/{%3 E%%;(\)%aﬁon described herein and which executed the above

instrument; and that he or she signed his or her name thereto by authority of thg,behtdésigjrectors of said
\\\\\$\\\\{ S Ei/ 6\”/’#

corporation.

[ - §o
- 20
-4 @] "
NOTARY PUBLI M /(;éL A )
%%
c

STATE OF NEW YORK)
} 88.:
COUNTY OF NASSAU)

On the day of in the year before me personally came

to me personally known, who, being by me duly sworn, did depose and say

that he or she resides in the County of ; that he or she is a Deputy County Executive of

the County of Nassau, the municipal corporation described herein and which executed the above
ingtrument; and that he or she signed his or her name thereto pursuant to Section 205 of the County

Government Law of Nassau County.

NOTARY PUBLIC



Exhibit A

Quest Computer Products
TPVA CompuCourt Maintenance Fee Schedule
April 1, 2017- March 31, 2018

Period of Service Cost of Service
April 1, 2017 through March 31, 2018 $98.073.00

Note: Maintenance for the Renewal Term may be prorated on a monthly basis at the sole discretion
of the County.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDD/YYYY)
2/24/2016

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER GONTACT
Colonial Insurance Agency Hillsborough F’A‘}g“rfm e $919)732-2181 mé Ny (819) 732-2182
E%’H‘ESS:
PO Box 4%0 INSURER(S) AFFORDING COVERAGE NAIC #
HILLSBOROUGH NC 27278 INSURER A ‘Travelers Indemnity Co 25658
INSURED INSURER B . TRAVELERS INSURANCE COMPANY
Quest Computer Products Inc. INSURER € :
807 Westbourne Grove Court INSURERD :
INSURER E ;
Colfax NC 27235 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL16224014%74 REVISION NUMBER:

THIS IS TO GERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR] POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | wvp POLICY NUMBER {MM/DD/YYYY) | (MM/DD/IYYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE § 2,000,000
I "DAMAGE TO RENTED
A CLAIMS-MADE IEI OCCUR PREMISES (Ea occurrence) 3 300,000
BB0-1468M227-16-42 3/1/2016 3/1/2017 | MEG EXP (Any one person} 4 5,000
— PERSONAL & ADV INJURY $ 2,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
X | rouey || 8% | Loc PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER: Al §
AUTOMOBILE LIABILITY MBI ED SINGLE LIMIT |
ANY AUTO BODILY INJURY {Per person) | $
ﬁb‘-ngVNED SCHEDULED BODILY INJURY {Per accident)| $
NON-OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS {Per accident) $
5
UMERELLA LIAB OGCUR EACH OCCURRENCE 5
EXCESS LIAR CLAIMS-MADE AGGREGATE §
DED | | RETENTION $ $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS® LIABILITY YIN Starure | | Er
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 100,000
OFFICER/MEMBER EXCLUDED? NIA
B |{mandatory in NH) 6IUB-6B18451-7-15 B/21/2015 | 8/21/2016 | E.|. DISEASE - EA EMPLOYEH § 100,000
1f yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required}

Certificate holder is additional insured with respect to General Liability per written contract,

CERTIFICATE HOLDER

CANCELLATION

COUNTY OF NASSAU
STATE OF NEW YORK
1 WEST STREET
MINEOLA, NY 11501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
AGGORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

CARLA MOORE/CARLA Cocnredten ‘%} EC

ACORD 25 (2014/01)
INSO25 201401y

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Quest Computer
Products, Inc.

807 Westbourne Grove Ct.
Colfax, North Carclina 27235
336-833-3260

To: County of Nassau
Department of Information Services
240 Old Country Road
Mineola, NY 11801

JIINWOICIE

J4

INVOICE NO: 1645
DATE: Jan 2, 2017

P.O. NUMBER DATE DELIVERED TERMS
April 1, 2017 Payabie on Receipt
QUANTITY DESCRIPTION UNIT PRICE AMOUNT
Renewal of CompuCourt Scftware Support Agreement $98,073.00
For period 04-01-2017 to 03-31-2018
SUBTOTAL | $ 98,073.00
SALES TAX
TOTAL DUE , § 98,072.00

THANK YOU FOR YOUR BUSINESS!




Quest Computer Products, Inc,
807 Westbourne Grove Ct.
Colfax, NC 27235

March 3, 2015

Mary Mahoney ,
Nassau County Information Technologies
240 Old Country Road

Mineola, NY 11501

Peter Inglis is the sole owner and only officer of Quest Computer Products, Inc. A sub-
chapter 3 Corporation registered in the state of North Carolina under Federal LD, number
36-1853189, Quest Computer Products, Inc. has been a supplier of public sector software
since 1985,

Peter Inglis,

A, gl

President,
Quest Compwter Products, Inc.



COUNTY OF NASSAU

DEPARTMENT:

Department of Information Technology

DEPARTMENT REQUEST:

Quest Computer Products, Inc.
Agreement #C-37111

AGENCY:

Information Technology

PROGRAM DESCRIPTION:

Software maintenance renewal for CompuCourt software which is used to support
Nassau County Traffic & Parking Viclations Agency.

NASSAU COUNTY OR GEOGRAPHICAL ARIA:

I\fassau County Department of Information Technology and Nassan County Traffic &

Parking Violations Agency 0%

DEPARTMENT HEAD




Inter-Departmental Memo

From: Ed Eisenstein, Commissioner
Department of Information Technology

Date: March 16, 2015

Subject: Executive Order
Quest Computer Products, Inc,
Traffic Court System Software Maintenance Contract
Agreement C-37111

Purpose!

The computer based traffic Court System used in support of the Nassau County
Traffic and Parking Viclations Agency (NC-TPVA), requires software maintenance
service, The constantly evolving Computer System software is critical to the
tracking, adjudication and fine collection of all traffic and parking tickets issued
by Nassau County and several local municipalities, The user agency has made

" repeated and significant use of the maintenance agreement in the past and the
Agency's revenue stream s very dependent on the sevice,

If not approved NC-TPVA fine collection revenues would be stopped and/or lost
during ‘periods of system downtime, The cost of a system repair, when no
seyvice contract is in place, can gxceed the cost of the annua! contract renewal,
Vendor response to service requests on a “time and materials” basis may result
in extended downtime.

1

Ed Eisenstain
Commissioner



Ed Efyenstein

Edward P. Mangane
CONMMISSIONER

COUNTY EXECUTIVE

Pepartment of Infermation Technology
240G Old Country Ruead
Minsola, WY 11307
Phona; (316) 571-4263
Fax: (516) 371-3018

Pate:  March 16, 2015
To:  Comptrolier's Office
From: Ed Eisenstein

Re:  TPVA CompuCourt Maintenance Apreement

Quest Computer Products, Inc. is the orly vendor capable of supporting the Nassan County Traffic &
Parking Violations Agency (TPYA) CompuCourt system software product. It is a custom built
application that was developed by Quest,



. THIS AGREEMENT made the |glrhday orrun& 1696, by and between the
COUNTY OF NABSAU, a municipal corporatien of the State of New York, Snving its
pringipal office at Qne West Street, Mineola, New York 11501 {hereinafter
referyed to ag "QUUNTY") through itep DEPARTMENT OF GEWERAL SERVICES, DIVIBIOR
OF DATA PROCEBSING {(hereinnfter referred to as "DATA PROCEBSING") acting for
and on ﬁehalf of varioué departments and agencies of COUNTY including itself,
{hersinafter referred te as "USER DEPARTMENT") and QUEST COMPUTER PRODUCTS,
INC., having an office at 1611 Claymore Road, Chapel Hill, NC. (hereinafter

referred to as "CONTRACTORY).
WITNESBBETH ;

WHEREAS, COUSTY and DATA PROCESSING are desirows of obtaining
professional data provessing and related engineering services as reguired for
COUNYTY: and .

WHEREAS, CONIRACTOR maintaing that it is fully qualified te perform such
Bervices as may be required by COUNTY; and

WHEREASf the pervices conuempléted by this Agreement are personal
services within the context and pur@iaw of Section 2206 of the COUNTY
Boverrment Law of Nasapu County.

NOW, THEREFURE, IT IE MUTUALLY AGREED BY AND BETWEEN THE PARTIES HERETO,
AS FOLLOWS:

1. COUNTY kirer mud retaing CONTRACTOR to furnish profaasiouai data
processing an@ related enginsering sexvices, as described horeln,
speoifically; software support and maintenance service for the software
product "CompuCourt" (SCFIWARE), installed for and used by the Nasssu County
Traffie and Parking Violations Agency (USER AGENCY).

2. The contracted service ie to bu in effect for the period begioning
Apri] 1, 1996 through March 31, 1997,

+3. The contracted sexvice is provided by CONTRACTOR at the rate of Sixz
Hundred Thirty-Four Dellars ($634.00) per licensed concurrent mser. The
) SOFTWARE license agreement 1s presently in effect for thirty-seven (37)
ompcurrent users. The total charge for the contracted period of performance

ig Ywenty-Three Thousand Four Hundred and Fifty-Elght dollars ($23,458.00),




' 4. ‘The smount aharged for the service ls payable in full at the time
this Agreemant beromes effective, subject to the terms of the COUNTY's
purchaging procedurez and terms defined by this Agreement,

5. This Agreement ip remewable annnally. The renewal rate may increase
'by no more’hhan five percent (5% of the previows rate. The COUNTY iz under
no obliéation to renew the Agreement., The COUNTY is reguired to notifj
CONTRACTOR, in writing, prior to the annual remewal dete if the Agresment is
not to he renewad,

6. Bervice requested by CUUNTY during a period when this Agreement ig
NOT in effect will tm,?illad by CONTRACTOR at CONTRACTOR's prevailing hourly
service rate, COUNTY will also be billed for CONTRACIOR's travel time which
will ba billed at one-half the CONTRACTOR's service rate,

7. This hgreement requires COUNTY to provide and have available, a
@ial-in phone line and modem conmected to the supported gystem to be usable by
CONTRACTOR for remete support mervice. )

8. This Agreement provides for the eserviee necessary to lnsure the
reliable oporation of the BOFIWARE produst purchased from CONTRACTOR., It
specifically dees NOT provide for the development of new functions or
enhancemants to the existing software gystem beyond those described in this
Agreement. The development and installation of new fumctions or eshancements
to existing software must be .contracted separately and may result in
additional support charges. CONTRACTOR may install updates end/or
improvements to the software that will not adversely effect performance or
-funatinnallty. UBER AGENCY must be notified in advance of update 1n§ta11at1a?.

$. CONTRACTOR must maintaln SOFIWARE, as a miniwum, at a rvevision lovel
that is compatible with the lnstalled host computer hardware and host system's
installed operating system ralease.

10. This Agresment does nob inglude service for problems which are
traceable to COUNTY modificatlons or COUNTY's failure to follow proper
documented procedures.

11. CONTRACTOR agrees that it will at all times indemzify, defend, and
hold COUNTY and ite officers and employees hoarmless and free and clear of any
end all liability arising from any act of omission or commission on the part

of the CONTRACTOR with respect to this Agreement and bny of the terms thersof,




+ 12, COUNTY agrees that it will at all times indemnify, defend, and hold
CONTRACTOR and its officers and employees harmless and free and clear of any
and al) llability ariping frem any act of omission or commigsion on the part
of the COUNTY with respect to this Agreoment and any of the terms thereof.

‘ 13, CONTRACTOR warrants that it is not in arrvears to COUNTY upon any
debt or Qontraqt, and that it has not been ﬁn default anpd is not in defaunlt ag
guraty contractor or cotherwise,

14, CONTRACTOR agrees to pmy COUNTY a $100 administrative service charge
for the progesslng of this Agresment pursuant te County Ordinance No.

74-1979, Baid sum ahq&l ke due and payable npon CONTRACTOR's siguing of said
Agraement,

15. Performance under any dontract may be terminated by FASEAU COUNTY
whenever the CONTRACTOR shall default in the performance of this contract, and
shall fail to gorrect such default within 48 hours after receipt of Notice of
Default. Terminatlion may be gffected by delivery to the CONTRACIOR of a NoFice
to Terminate, stating the date wpon which the termination becomes effegtive.
Upon regeipt of the Notice to Terminate, the CONTRACTOR shall stop all work,

16. The CONTRACTOR agrees thal in ﬁhe performance of the services
hereunder he'will vomply with any and all applicable state snd local laws, and
that this Agreement is subject to the provisions of Article 18 of the General
Muniaipal Law of the State of.New York, as amended, Section 22-4.2 of the
Administrative Code of Wassau County and the provisions of the
Anti-diserimination Ovder of Naesau County.

17, COWTRACTOR's cbligationz under this Agreement are in lieuw of all )
warrauntees expressed or implied. Neither CONTRACTOR nor COUNTY will be liahls
uwnder contrack, for incidental, special, indiraut,'or'consaquential damageg,
loss of profits or income, or loss of uee of other benefits arieing out of or
in conmedtion with this Agreement or the services portormed Nereunder,

18. Changes to thik Agreement may only be performed in writing, and must

be signed by both CONTRACTOR and COUNTY,




a IN WITNESS WHEREOF, (UEST COMPUTER PRODUCTS, INC. has executed this
Agreement the day and year £irst above written, and the COUNTY OF NAESAU has

executed thip Agreement the //%?duy of 72,(3 ¢ 1806,

APPRCWED“: COUNTY OF NASSAU
% f ’
. \ W;’d - ‘, / Mm
7 A g T l

DPepartment of General ,aervices wmunty Exé’v):‘l:tivg

APPROVED: QUEST COMPUTER PRODUCTE, INC,

Ve il

County Comptroller

APPROVED AS TO FORM:

?

] "
h \b U‘-H
Daputy County Attorney




STATE OF NEW YORK)
Yes:
COPRTY OF NAESAU )

On this day of 199 , before
me personally appeared THOMAS 8, GULOTTA, Coumty Executive of the County of
Hagsau, the municipal corpordtion desoribed herein, and who executed the
foregoing lnstrument, o me known and known to me to he such County Executive
and he being by me duly sworn, did depose and say: That he ig the County
Executive of Nassau County; that he executsd the same as such County
Ezxecutive for the purposes therein mentioned.

Notary Public

STATE QF NEW YORK}
Yae:
COQUNTY OF NASBAU )

On thig //W? Any of Julj 1996, before
e personally appasred Robert L. Olden, 8r., Deputy County Executive of the
County of Nassau, the municipal corporation described herein ang*who executed
the foregoieg instrument, to me known aad known ko me to be suciPDeputy
County Egzecutive, and he by me being duly sworn, did deposg and-gay: ‘That he
ig the Deputy County Bxaoutlve of the County of Nasgau and .that ‘ﬁlrsuant to
Saction 205 of the County Government Law of Nassau County executdd the same
as such Deputy County Bxequtive for the purposes therein man_t.ioned'._

DDRIS GRIFFIN

Notary Publi, Stais of Maw York
No, 304681605

Quallfied jn Nassay oty

Comminslon Explres Juna 30, TB?? Notary Publio

Nor‘}h Carvling
(STATE OF NIERL-YORK)
" orange ;ss:

COUNTY OF ‘

't Lbn this |=4h day of Tone 199l, before
m:;gersoné\lly come Feter ). gl e to me kaown, who being by
meé"duly sworn, did depose and say: at he/she resides at /i // CJE? more
Road C/?é;}&"/ /3‘;._’#/, NC 27516 and that he/she is
the eside :
of Que CDmPU“]’&‘F“ o cucts , “Ihe.. the

corporation described in and which ezecuted the ahove agreement; and that
he/she sigued his/her neme thereto by oxder of its Board of Directors,

- Nerth Lsroling
STATE OF NEW-TORR)
H
COUNRTY OF -HASSAY )Zj‘:ﬁ/)?f o

Dn this /8’4’/2 asy ot JHNE ‘ 1993 before me

personally came eter L., _i‘;;ﬁ),_ﬁ to me kpewr to be the person
described ix gnd who executed the zame. B N

o ;
D, Aty
@Yt:ﬂl"il..f‘?% Qﬂ.'zﬁ'l_‘{
& SWOTARY ™ :; Notary Public
— i’
PupC/ £ § W Comion B el Her
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FROM ¢ Ouest Computer Praducts Ine. PHOME NO, | 91Y 644 6699

A

Quest Computer
Products, Inc.

1611 Glaymore Read
Chapel Hill, North Carolina 27516

Mar. 38 1998 11:15AM P1

"—\f'-_' !' i?""' I/

N \V/( s

INVOICE NO: 1040
DATE: March 30, 1998

919-644-6593 Fax 919-644-6690
To:
County of Nassau
Department of Data Processing
1550 Franklin Avenue
Mineola, NY 15501
P.0. NUMBER DATE DELIVERED _ TERMS
Payable on Receipt
QUANTITY DESCRIPTION UNIT PRICE |  AMOUNT

Renewal of CompuCourt Software Support Agreement for peried
04/01/1998 - 03/31199%

(524,630.00 + 5% increase)

B RS ¥ (2 + ST nrese frg

$ 25,861.00
$ 000
3 000
$ 0.00
$ 0.00

e
*$ 0.00

§ 0,00

THANK YOU FOR YOUR BUSINESS!

SUBTOTAL| $25.861.00
SALES TAX

TOTALDUE| $ 25,861.00




Fund, Department. Control Centert
GEN Gs 2100

Quest Computer Producte, Inc, - Contract #P-37111

Purpose of Contrach:

Software maintenance servive for software product CompuCourt which
ig used at Traffic & Parking Violations Agency,

Traffic & Parking Violatione Agency fine collection revenues would
bhe slowed down and/or lost during periods of system downtime. The
cogt of a single system repair, when no service conkract ig in
place, can exceed the cost of the annual contract renewal,

L7 .

Bgfaerenﬂ Hewd

Budget Office Review

Reviewasd by:

Budget Examiner

Reviewed by:
Director
3981Lh/58 '

.



LA L E WU AUV ISEVIEN] FUNL) CONTRACT ID
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w‘ 4 ) 2]
1168 12100 BAS + $31,954 | 00
2
3
4
DOCUMENT DESCRIPTION: {30}
Softw.Main, 4/1/99-3/31/00 TOTAL AMOUNT | $31,954 | 00
GOMMENTS | (vt e foc!
#mending softwere maintenance agreement. @ ;2‘7 ) 5°Y~— (¢ OWQM. Counk
Company Representative: Peter Inglis l{ 0o <
91O 5a1=65973 @ ﬁwlmw

QG o ¢4s {

~ 31954~

= *Z"’ZZ‘LZ?

(also Wassau County Traffice & Parking violations Agency)

DEPAHTMENT — PREFARED BY:

« /

GINNY MANDATO
NAME charged,
DA1:'3IE/ 5729 GONTRAGT NUMBER
._,.u‘""‘
37]—3086 /3-";7 | [
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NAME [/ A aE 74
Goxrmissioner oUWV M
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-

DATE

N 778
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| horaby certify that an unencumbered balanee sufficient
t0 covar this contract Is present in the appropriation 1o be

1 certify that this
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accepted into

NUMIS,

=

‘4[ 15194

BATE

CERTIFICATE QF
ACCEPTANCE INTO
NUMES

g &Eﬁ! 3 g! 4 %
ME

PAGE

CHECK JF THIS
ROCUMENT 18
CONTINUED:

ool
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THIS AMENDMENT TO AN AGREEMENT made the 5 (Jday ofW 1999, by
and between the COUNTY OF NASSAU, a municipal carporation of the State of New
York, having its principal office at One.West Street, Minecla, New York 11501
(hereinafter referred to as "COUNTY") through its DEPARTMENT OF GENERAL
SERVICES, DIVISION OF DATA PROCESSING (hereinafter referred to as "DATA
PROCESSING”) acting for and on behalf of various departments and agencies of
COUNTY including itself, and QUEST COMPUTER PRODUCTS, Inc., having its
principal office at 1611 Claymore Raad, Chapel Hill, North Carolina 27516, (hersinafter
referred to as “"CONTRACTOR").

WITNESSETH:;

WHEREAS, COUNTY and CONTRACTOR have heretofore on June 18, 1096
entered into a written agreement for the purpose of obtalning professional data
processing and related engineering services; and

WHEREAS, COUNTY and DATA PROCESSING are desirous of amending said
Agreement to provide for the increase in annual maintenance fee resulting from the
installation of new features and enhancements to the existing software system; and

WHEREAS, the services contemplated by this Agreement are personal services
within the context and purview of Section 2206 of the COUNTY Government Law of
Nassau County.

NOW, THEREFORE, IT IS MUTUALLY AGREED BY AND BETWEEN THE
PARTIES HERETO, AS FOLLOWS:

1. The Agreement between the parties dated June 18, 1996 is amended and
extended as follows:

A. Paragraph 8 is deleted in Its entirety and the following is hereby
substituted in its place and stead:
8. This Agreement provides for the service necessary to insure the
reliable operation of the software product “CompuCourt” purchased



by COUNTY from CONTRACTOR. It specifically does NOT provide for
the development of new functions or enhancements to the existing
software system beyond those described in this Agreement.
Development and installation of new functions or enhancements to the
existing software must be contracted separately and will result in an
annual maintenance cost increase, to COUNTY, equal to 10% (ten
percent) of the confracted price of the function(s) or enhancement. The
added cost for maintenance is in addition to the allowable renewal rate
increase described in Paragraph 5, The cost increase for maintenance
of the added enhancement may be billed to COUNTY at the annual
Agreement renewal date that follows the implementation of the
contracted enhancement. This Agreement also allows CONTRACTOR
to install non-contracted updates and/or improvements to the software
that will not adversely effect performance or functionality. USER
AGENCY administrators must be notified in advance, and agree to the
installation of the non-contracted update,
B. Paragraph 34 is added to Paragraph 3 and made a part of
3a. Itis hereby agreed that the annual cost of maintenance under this
Agreement Wifl be increased by $4800.00 for product
enhancements, requested by COUNTY (see attached Exhibit A
Agreement C-38130 and Exhibits B and C).

2. Other than as hereinabove specifically amended, the Agreement between the
parties dated June 18, 1996, and all of the terms and conditions contained in said
Agreement are hereby continued in full force and effect as though fully recited at length
herein.



IN WITNESS WHEREOF, QUEST COMPUTER PRODUCTS, INC. executed this
Agreement the day and year first above written, and the COUNTY OF NASSAU has

State of New York
88.;

County of Nassau

l, John P. Colbert, Clerk of the Legislature, do hereby certify that the

foregoing Is a true and correct copy of the origlnal agreement with QUEST COMPUTER PRODUCTS
INC. on behalf of the N.C. Dept, of General Services

on flle in this office of the Legislature and is of the whole said original.

IN WITNESS WHEREOF, I*have hereunto set my hand and affixed seal of
the Nassau County Leglslature this 2laday of  June 1999

*/ Clerk, Nassau County Legislature

4 Nassau County, N.Y,
I.E-3B64 Rev.6/98, : .
DEPUTY COUNTY ATTORNEY%M Rrem Tages

2 espe m



IN WITNESS WHEREOF, QUEST COMPUTER PRODUCTS, INC, executed this

Agreement the day and yeer first above written, and the COUNTY OF NASSAU has
executed this Agreement the 1 g{/ " day of ., 1999,

APPROVED; COUNTY OF NASSAU

DEPARTMENT OF GENERAL SERVICES DEPUTY UNTY EXECUTIVE

APPROVED AS PER CHARTER: QUEST COMPUTER PRODUCTS, INC,

Rrer Lageis
£r2esrpe mi

DEPUTY COUNTY ATTORNEYQ@’? 1



© . STATE OF NEW YORK)

. . )88,
COUNTY OF NASSAU )

On this day of , 1999, before me personally
appearsd Robert 1. Olden, Sr.,, Deputy County Executive of the County of Nassau, the municipal
corperation described herein and who executed the foregoing instrument, to me known and
known to me to be such Deputy County Executive, and he by me being duly sworn, did depose
and say: That he is the Deputy County Executive of the County of Nessau and that pursuant to
Section 206 of the County Government Law of Nassau County executed the same as such
Deputy County Executive for the purposes therein mentioned

NOTARY PUBLIC

STATE OF NEW YORK)
)88,
COUNTY QF NASSAL) )

Onthis ! 'q day of %U/VJ)—/ , 1999, before me parsonally
appeared Cheryl Pefri, Deputy County Executive of the County of Nassau, the municipal
corporation described herein and who exacuted the foregoing Instrument, to me known and
krown to me to be such Deputy County Executive, and she by me being duly swom, did depose
and say: That she Is the Deputy County Executive of the County of Nassau and that pursuant to
Section 208 of the County Government Law of Nassau County executed the same as such
Deputy County Executive for the purposes therein mentio

PORIS GRIFFIN
Notary Publio, Slate of Now York

No. 30-4G61699
Qualified In Nassau County

Commlssion xpl:%:: J&“};U 19 Y

o tena. ' DORIS GRIFFIN
STATE OF m Nolary Publlo, $tate of Now York
(w Quaiﬂ"fm ;olja?sl?gnu 1
COUNTY OF m ) ijl.b Commission Expiras June arlD’.fw %
Onthis 30  dayof Marth , 1999, before me personally came
Porer %?u.s to me known, who being by me duly sworn, did depose and say: That he resides at Hoil (faum
and that he is the Presidendt of Ruest Compuker Pruducts the corporation described in

and which executed the above agreement, and that he signed his name thereto by order of its C[:@ 4 ff;i
Board of Directors.

o Cunteg b Coarde Stmlin
My comntigsion expires Qehiben(5300%  “NSTARK PUBLIG

STATE OF NEW YORK)
}ss.:
COUNTY OF NASSAU )

On this day of » 1999, hefore me personally came
to me known and known to me to be the person described in and who executed the
same.

NOTARY PUBLIC
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THIS AMENDMENT TO AGREEMENT #C-371 11 made theﬁ(’day off R 2000, by
and between the COUNTY OF NASSAU, a municipal corporation of the State of Ne York, having
its principal office at One West Street, Mineola, New York 11501 (hereinafter referred to as
"COUNTY") through its DEPARTMENT OF GENERAL SERVICES, DIVISION OF DATA
PROCESSING (hereinafter referred to gs "DATA PROCESSING") acting for and on behalf of
various departments and agencies of COUNTY Including itself, and QUEST COMPUTER
PRODUCTS, Inc., having its principal office at 1611 Claymore Road, Chapel Hill, North Carolina
27516, (hereinatter referred to as "CONTRACTOR").

WITNESSETH:

WHEREAS, COUNTY and CONTRACTOR have heretofore on June 18, 19986 entered into a
wiitten agreement and amended on March 30, 1999 for the purpose of obtaining professional data
processing and related engineering services; and '

WHEREAS, COUNTY and DATA PROCESSING are desirous of amending said Agreement
to provide for the increase in annual maintenance fee resulting from the installation of new features
and enhancements to the existing software systern; and

WHEREAS, the services contemplated by this Agreement are personal services within the
context and purview of Section 2206 of the COUNTY Government Law of Nassauy County.

NOW, THEREFORE, IT 1S MUTUALLY AGREED BY AND BETWEEN THE PARTIES
HERETO, AS FOLLOWS:

1. The Agreement between the parties dated June 18, 1996 and amended March 30, 1999 s
hereby amended and extended as follows:

A. Paragraph 2 Is deleted in its antlrety and the following is hereby substituted In its place

and stead:

2. This Agreement and the contracted service shall become effective on April 1, 1906
and remaln in effect through March 31, 2003. The CompuCourt License agreement
#C-34861 dated November 1, 1994 speclfies that the COUNTY must have a

malntenance agreement with CONTRACTOR, in force, while using the CompuCourt
product,



B. Paragraphs 3, 4, and 5 are hereby deleted in thelr entirety and the following is hereby

substituted in its place and stead!

3. The annual cost charged to the COUNTY by CONTRACTOR, for software maintenance
becomes due and payable on April 1 of each year that the agreement is in effect after
COUNTY receives CONTRACTOR'S invoice and approved COUNTY Claim Voucher,
The cost of the service as agreed upon between the COUNTY and CONTRACTOR is
as follows:

Period of service Cost of service:
April 1, 2000 through March 31, 2001 $41,551,00
April 1, 2001 through March 31, 2002 $47,628.55
April 1, 2002 through March 31, 2003 $50,009.98

Paymentfor years 2 and 3 of the contract is contingent upon encumbrance of funds by
County Comptroller and approval by the Nassau County Legislature,

C. Paragraph 6 is hereby deleted in its entirety and the following Is hereby substituted in its

place and stead:

6. Consulting Service - Service requested by COUNTY that is not "maintenance”

under the terms defined in the amended Paragraph 8, is billable at the
CONTRACTOR'S hourly consulting service rate of $150.00 per hour, COUNTY rmay
also be billed for CONTRACTOR's travel time at an hourly rate that is one-half of
?NTRACTOR'S consulting service rate. GOUNTY will also be billed for
ONTRACTOR's documented travel expenses. This agreement allows a maximum
invoicing by CONTRAGCTOR to COUNTY that Is not to exceed $15,000.00 per annual
maintenance petiod (April 1 to March 31). Payment by COUNTY to
CONTRACTOR for Consulting Services under this agreement shall be payabie in

arrears upon recelpt of CONTRACTOR'S invblce and approved Claim Voucher.



[). Paragraph 8 is deleted in its entirety and the following is hereby substituted in its place
and stead:

8. This agreement provides for the service necessary to ensure the raliablé operation of
the software product "CompuCourt” purchased by COUNTY from CONTRACTOR, [t
specifically does not provide for the development of new functions or enhancements to
the software system beyond those described in this agreement, Development and
installation of new functions or enhancements must be contracted separately,
CONTRACTOR may instal! updates and/or improvements to the software that will not
adversely effect performance or functlonality. USER AGENCY must be notified in
advance, and verbally agree to the update installation.

2. Other than as hereinabove specifically amendad, the Agreement between the parties
dated June 18, 1998, and amended on March 30, 1999, all of the terms and conditions contained in
said Agreement are hereby continued In full force and effect as though fully recited at length herein,



IN WITNESS WHEREQF QUEST COMPUTER PRODUCTS, INC. executed this Agreement

State of New York
§5.:
County of Nassau

I, Rocco A, lannarelli, Clerk of the Legislature, do hereby certify that the

foregoing Is a true and correct copy of the original agreement with QUEST COMPUTER PRODUCTS
on behalf of the N,C. Dept,of General Services

on file in this office of the Legislature and is of the whole said original.
INWITNESS WHEREOF, | have hereunto set my hand and affixed seal of the Nassay
County Legislature this  9¢n dayof  August 200 v

Clerk, Nasséu County Legislature
Nassau County, N.Y,

s‘/n (Oe: ~/ JV«/Q/”

DEPUTY COUNTYATTORNEY PETER INGLIS, PRESIDENT

LE-{#1884. Rev, 1100




IN WITNESS WHEREOF QUEST COMPUTER PRODUCTS, INC. executed this Agreement
the day and year first above written, and the CGUNTY OF NASSAU has executed this Agresment

the &f*day of Qexgwat—,2000.

APPROQVED: ‘ COUNTY OF NASSAU

DEPARTMENT OF GENERAL SERVICES DEPUTY COUNTY EXECUTIVE

APPROVED AS PER CHARTER: QUEST COMPUTER PRODUCTS, INC.

JRMW—@ Q,/H (Oe: \JZ& -éé/é

DEPUTY COUNTY'ATTORNEY PETER INGLIS, PRESIDENT




©1% " STATE OF NEW YORK)
o oo .o )ss.
COUNTY OF NASSAU )

Onths & "o day of )?zxw J< , 2000, before me personally appsared
ke g%‘ab’u Deputy County Exécutive of the County of Nassau, the municipal
corporation described herein and who executed the foregoing instrument, to me known and
known to me to be such Deputy County Executive, and he by me being duly sworn, did depose
and say: That he Is the Deputy County Executive of the County of Nassau and that pursuant to
Section 205 of the County Government Law of Nassau Coupty &

Peputy County Executive for the purposes therein mentiof

STATE OF NEW YORK)
)8,
COUNTY OF NASSAU )

Oopeh

On this day of » 2000, before me personally appeared
Judy Schwartz, Daputy County Executive of the County of Nassau, the municipal corporation
described herein and who executed the foregoing instrument, to me known and known to me to
be such Deputy County Executive, and she by me being duly sworn, did depose and say: That
she is the Deputy County Executive of the County of Nassau and that pursuant to Section 205 of
the County Gavernment Law of Nassau County executed the same as such Deputy County
Executive for the purposes thersin mentionad.

NOTARY PUBLIC
I
STATE OF ﬁﬁm%ﬁﬁ}"“
Ovainge, )98

COUNTY OF N

Onthls 5 day of /W ey , 2000, before me personally cams
Peﬁe,k- ;T_'.‘ nalr s to me known, who being by me duly sworn, did depose and say: That
hefshe residég at,!bi[aia‘rmw‘-_&{ Ci!n,;ui-#;'d M ans, and that hefshe is the
{ rEanfwﬁﬂﬂ:‘; W’gescﬁbed in and which executed the above agreement; and that he/she
signed hisffiar T ATIo hame thereto by order of its Board of Directors,

gmﬁ%w
“ _NOTARY PURBLIC _

| Crswedl Co. AT .

STATE OF NEW YORK) Aly Commissoewmoire ©5=02-20f
188, -

COUNTY OF NASSAU )

On this day of , 2000, before me personally came
o me known and known ta ma to be the person described In and who executed the
same.

NOTARY PUBLIC



COUNTY OF NASSAU

DEPARTMENT:

Department of General Services

DEPARTMENT REQUEST:

Quest Computer Products, Inc.
Agreement #C-37111

AGENCY:;

Division of Data Processing

PROGRAM DESCRIPTION:

Software maintenance renewal for ComﬁuCourt software which is used to
support Nassau County Traffic & Parking Violations Agency,

NASSAU COUNTY OR GEQGRAPHICAL AREA:

Division of Data Processing, Mineola and
Nassau County Traffic & Parking Violations Agency, Hempstead

2=

DEPARTMENT HEAD



£56 03

Contract Details / Routing Slip

Time Ext ._)__(_._

" Dept. of _Information Technology

Addl. FundsL

Contract #: ~ T-37111
NIFS Doe. # _CLIT03000012 Orig. Date New 2%
Term_04/03/03 to_03/31/06 Amendment Renewal
Fund __Gen_Control _IT__Resp_10 Object 5A5
Vendor Namae: __ Quest Computer Products, Inc. Vendor ID: __ 112717177
Vendor Address: 1611 Claymore Road., Chapel Hill, NC 27516
SQURCE OF ING % INCREASE EXECUTIVE ORDER #1
REVENUE 8 67.51048 _ % DECREASE: ATTACHED yes_ X no
county. s INSURANGE REQUIRED? ECIION
FEDERAL YBS_X _ NO ATTACHED yes __ no X
STATE —
OTHER IS THIS PROGRAM
- CAPITAL —=  MANDATED?
TOTAL 6751048 YES -Noth
RENEWAL DATE | APPROVALS DATE | SIGNATURE
REC’D e d/J APPD) ln [/
. | Budget Office :
Gnfin| > Y3
f Deputy County Executive ! &~ T
{ Department Head / . :
s/ ’/ﬂ& @’f"’m
7 Insurance ' W
.;5 /57‘{73 (if Required) {2 'f?m; 5/ 5%33 g Q—Mm)
4] {5}53 County Altornsy 4] ,5}33 o
If Legislative approval
required, see below,
Comptroller |
. Chok W
County Executive { - i '
Signature / /Ln A
P App’vd for Submission _ ”
Legislative ,/ ﬂ{ﬁb Dir, Legislative Affairs 5#')/03 _ﬂ'/a([ ,9,@ Ua
' Rules Approval ;
Approval Required 7 %C}L’/
Legislative Approval ' /

Required
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CONTRACT ADVISEMENT

CL.IT03000012

COURNTY OF NASSAY ,
DATE OF ADVISEMENT|  FUND CONTRACT ID
MO DY YR L TRANSACTION CODE PERPETUAL TRANSAGTION CODE | DEPT CONTRACT
20 @ 2 ENT, MODIFY  CANCEL | ENTER MODIFY  CANCEL 2o NUMBER
03-27~ GEN 0 ul o. d _
7-03 v M CNTX PEE CPEM CPEX *1 T~37111
ACHON NUMBER ADDR, CODE YEAR-END ADJUSTMENT
W ® @) PERIOD
YR MO
o: 112717177 o\ @
VENDOR ' '
INFO,
Name: (30)
o) | Quest Computer Products, Inc.
: (30
Address :3 0: 1611 Claymore Road
(301 Chapel Hill, NC 27516
ESP,
U ?Ji::- T NPWE . oes SUB. Féil?r%ﬁq"rolg& AcTh REFERENCE REQUISITION ID .HEF 'IZ:EI‘?!{ )
NO, | AREA e ) T Vinw 1 TBANS. | pepr. | mEQ,NO. LINE B LINE AMOUNT
@ G'?',T COUNTY | ot 3 eoRE | @ e [T
@ IT | 1000 5AS GST 16 +1 67,510 48
2
3
4 -
DOCUMENT DESCRIPTION: {30} }
Software Yaintenance- 4-1=03-3-31-04 TOTAL AMOUNT | 167,510 48
T 3 R

DATES,

A4 i

NUMIS 550 (11/83) 20M

COMPTROLLER COPY ’
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THIS AMENDMENT TO AGREEMENT #C-37111 made the % e/_@ﬁ?ﬁ aﬁﬁmeen the
| COUNTY OF NASSAU COUNTY, a municipal corporation of the State of New York, having its
pn,nclpal office at One West Street, Mineola, New York 11501 (hereinafter referred to as “COUNTY™)
- through its DEPARTMENT OF INFORMATION TECHNOLOGY (hersinafter referred to as
“INFORMATION TECHNOLOGY “) acting for and on behalf of various departments and agencies of
COUNTY including itself, and QUEST COMPUTER PRODUCTS, Inc. having its principal office at
1611 Claymore Road, Chapel Hill, North Carolina 27516, (hereinafter referred to as “CONTRACTOR").

WITNESSETH:

WHEREAS, COUNTY and CONTRACTOR have heretofore on June 18, 1996 entered into a
written agreement and amended on March 30, 1999 and May 5, 2000 for the purpose of obtaining

professional Information Technology and related engineering services; and

WHEREAS, COUNTY and INFORMATION TECHNOLOGY are desirous of amending said
Agreement to provide for the increase in anunal maintenance fee resulting from the installation of new
features and enhancements to the existing software system; and

WHEREAS, the services contemplated by this Agreement are personal services within the context
and purview of Section 2206 of the COUNTY Government Law of Nassau County.

NOW, THEREFORE, IT IS MUTUALLY AGREED BY AND BETWEEN THE PARTIES
HERETO, AS FOLLOWS:

1. The Agreement between the parties dated June 18, 1996 is hereby amended and extended as
follows:

A. Paragraph 2 is deleted in its entirety and the following is hereby substituted in its place and

stead.

2. This Agreement and the contracted service shall become effective on April 1, 1996 and remain

in effect through March 31, 2006, The CompuCourt License agreement #C-34861 dated
November 1, 1994 specifies that the COUNTY must have a maintenance agreement with
CONTRACTOR, in. foree, while using the CompuCourt product.



B. Paragraphs 3, 4, and 5 are hereby deleted in their entirety and the following is hereby
substituted in its place and stead:

3. The annual cost charged to the COUNTY by CONTRACTOR, for software maintenance
becomes due and payable on April 1 of each year that the agreement is in effect after
COUNTY receives CONTRACTOR’S invoice and approved COUNTY Claim Voucher.
The cost of the service as agreed upon between the COUNTY and CONTRACTOR is as

follows:;
Period service Cost service

April 1, 2003 through March 31, 2004 $52,510.48
April 1, 2004 through March 31, 2005 $55,136.00
April 1, 2005 through March 31, 2006  $57,892.80

C. Paragraph 6 is hereby deleted in its entirety and the following is hereby substituted in its place
and stead: ' )

6. Consulting Service — Service requested by COUNTY that is not “maintenance’” under the
terms defined in the amended Paragraph 8, is billable at the CONTRACTOR’S hourly
consulting service rate of $165,00 per hour. COUNTY may also billed for
CONTRACTOR's travel time at an hourly rate that is one-half of CONTRACTORs
consulting service rate. COUNTY will also be billed for CONTRACTOR’s documented
travel expenses. This agreement allows a maximum invoicing by CONTRACTOR to
COUNTY that is not to exceed $i~§é§:gg i)groa%ual maintenance period (April 1 to
March 31). Payment by COUNTY to CONTRACTOR for Consulting Services under this
agreement shall be payable in arrears upon receipt of CONTRACTOR’s invoice and
approved Claim Voucher,




D. Paragraph 8is deleted in its entirety and the following is hereby substituted in its place and

stead:

8. This agreement prowdes for the service necessary to ensure the reliable 0perat10n of the
software product “CompuCou;rt” purchased by COUNTY from CONTRATOR. It
specifically does not provide for the development of new functions or enhancements to the
software system beyond those described in this agreemént. Development and installation
of new functions or enhémcements must be contracted separately. CONTRACTOR may
install updates and/or imﬁi'ovements to the software that will not adversely affect
performance or functionality,. USER AGENCY must be notified in advance, and verbally
agree to the update installation.

2. Other than as hereinabove specially amended, the Agreement between the parties dated Tune 18,
1996, March 30, 1999, and May 5, 2000, all of the terms and conditions contained in said Agreement are
hereby continued in full force and effect as though fully recited at length herein.



IN WITNESS WHEREOF QUEST COMPUTER PRODUCTS, INC. executed this Agreement
the day and year first above written, and the COUNTY OF NASSAU has executed this Agreement

the day of 2003,

APPROVED: COUNTY OF NASSAU
DEPARZMENT OF INFORMATION DEPULY COUNTY BXECUTIVE
TECHNOLOGY "

APPROVED AS PER CHARTER: QUEST COMPUTER PRODUCTS, INC.
DEPUTY COUNTY ATTORNEY PETER INGLIS/ PRESIDENT

Larsen



STATE OF NEW YORK. )
)ss.:

COUNTY OF NASSAU )

On the A2 sL‘Hay of <huns o inthe year 2003-before me
personally came /e e to me personally known, who, being by me
duly sworn, did depose and say that he or she resides in the County of 24 gg QO en 3
that he or she is a Deputy County Executive of the County of Nassau, the fnunicipal
corporation described herein and which executed the above instrument; and that he or she

signed his or her name thersto pursuant to Section 205 of the County Government Law of
Nassau County.

of New York
p b| G, Stata 0
CLNo‘tary ubl, B AE0

NOTARY LI g In Nassau C‘-ounty
¢ Om%#\?gglgn Expires Juns 2, 20 .é:?-

STATE OF NEW YORK )
)ss.:
COUNTY OF NASSAU )

On the Cﬁ day of 62434_._,0 in the year 2003 before me personally came
Yot to me personally known, who, being by me duly sworn, did
depose and say that h&'or she resides in the County of Oranqe- N.C, ; that he-exatic
isthe pre.si -+ of Q weeT Computer Meoduct s, the corporation
described herein and which executed the above iriétrument; and that he or she signed his
or her name thereto by authority of the board of directors of said corporation,

= SN

NOTAR{Y PUBLIC O

{YBIN R. KEQUGH
MOTARY PUEUC Staile
o O4KER of Mew York

cum@t;allffecé in Nassay Coun2
mission Expiras Qctobar ) 00 5




Howard 5. Weitzman
Comptroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments,

L. ( ) The contract was awarded to the lowest, responsible bidder after
advertisement for sealed bids. The coniract was awarded after a request for sealed bids was
published in [newspaper]| on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL ( ) The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP

by [newspaper advertisement, posting on website, mailing, etc.]. [#]
of potential proposers requested copies of the RFP. Proposals were dueon __

[date). [#)] proposals were received and evaluated. The evaluation committee consisted

of:

[list members]. The proposals were
scored and ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer
was selected.

IIL. ( ) This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassan County on [date].
This is a renewal or extension pursuant to, or an amendment within the scope of, that contract
(copies of the relevant pages of the contract are attached), The original contract was entered into
after

[describe procurement method, i.e., RFP, three proposals evaluated, ¢tc.]

IV. () Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received, The attached memorandum from the
department head describes the proposals received, along with the cost of each

proposal.
() A. The contract has been awarded to the proposer offering the lowest cost
proposal; .



or:
() B. The attached memorandum contains a detailed explanation as to the
reason(sywhy the contract was awarded to other than the lowest-cost proposer.
The attachment includes a specific delineation of the unique skills and experience,
the specific reasons why a proposal is deemed superior, and/or why the proposer
has been judged to be able to perform more quickly than other proposers,

V. ()(5 Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did

not obtain at least three proposals.

(><”) A, There are only one or two providers of the services sought or less than three
providers submitted proposals. The memorandum describes how the contractor was
determined to be the sole source provider of the personal service needed or explains why
only two proposals could be obtained. If two proposals were obtained, the memorandum
explains that the contract was awarded to the lowest cost proposer, or why the selected
proposer offered the higher quality proposal, the proposer’s unique and special
experience, skill, or expertise, or its availability to perform in the most immediate and
timely manner,

{ ) B. The memorandum explains that the contractor’s selection was dictated by the
terms of a federal or New York State grant, by legislation or by a court order, (Copies of
the relevant documents are attached).

( ) C. Pursuant to General Municipal Law Section 104, the department is purchasing

the services required through a New York State Office of General Services contract
_no. , and the aftached memorandum explains how the
“purchase is within the scope of the terms of that contract.

VI, ( ) Thisis a human services contract with a not-for-profit agency, and L-V,
above do not apply. Attached is a memorandum that explains the reasons for entering into this
contract,

VIL. () This is a public works contract for the provision of architectural,
engineering or surveying services, The attached memorandom provides details of the
department’s compliance with Board of Supervisors’ Resolution No.928 of 1993, including its
receipt and evaluation of anmual Statements of Qualifications & Performance Data/ and its
negotiations with the most highly qualified firms.

Départment Head Signatore

& //0/03
/1

Date

NOQTE: Any information requested above may be included in_the county’s “staff summary” form
in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: 8/02



Inter-Departmental Memo

To: Robyn Race
Nassau County Contracts Office
From: Craig Love, Commissioner
Department of General Services
Date: March 27, 2003

Subject:  Exeec Order #1
Quest Computer Products, Inc.
Traffic Court System Software Maintenance Contract
Agreement C-37111

Purpose:

The computer based traffic Court System system used in support of the Nassau County Traffic
and Parking Violations Agency (NC-TPVA), requires software maintenance service. The
constantly evolving Computer System software is critical to the tracking, adjudication, and fine
collection of all traffic and parking tickets issued by Nassau County and several locat
municipalities. The user agency has made repeated and significant use of the maintenance
agreement in the past and the Agency’s revenue stream very dependent on the service.

If not approved NC-TPV A fine collection revenues would be stopped and/or lost during periods
of system downtime. The cost of a system repair, when no service contract is in place, can
exceed the cost of the anmual contract renewal, Vendor response to service requests on a “time

and materials” bagis may result in extended downtime.

Craig Lové&”
Commissioner




UM T L TR el

571 3918 P.aL-ol

Nassau Counry

Dept. of _information Technology

Staff Summary
Subject Datc
_Maintenance for CompuCourt (TPVA) March 28, 2003
Department Vendor Name Yendor ID#
Information Technology/TPVA Quest Cotmundeations, loe, 112717177
Vendor Address  161] Claymore Rd.

Chape] Hill NC 27516

Department Head Name Contract Number NIFS Document Number

Craig W, Love ¢37111 CLITO3000012

D s - s |

| Bid Rules Conim,

Project Manage: Wafne Pat Riley
Phone Number $72.2654

"

Personal Services_X__ Blanket Res, Calendar

Contract Manager Name — Malindz Stockwell
Phote Numbes ( 516.) 571-6625

PYRPOBE

Critical meintenance services for the softwate product CompuCourt which is used at the Treffic & Parking Violations Aguacy,

METHOD OF PROCUREMENT:

See attached exective order and department head justification,

PROCURMENT HISTORY:

See attached executive order and departmental head Justification,

RESCRIPTION OF GENERAL PROVISIONS

This agreement and the related services ariginally bacame effective on April 1, 1996 and {3 pow beoing extended fuwrther unti!

" (March 31, 2006. The CompuCourt license agreement #C-34861 dated November 1, 1994 specifies that the Coutity mnst have g
maintenance agreement in place with CONTRACTOR, while using the CompuConrt product in order to protect agalnst critical
systera failures as well as routine service needs and Tepairs,

IMPACT ON FUNDING /PRICE ANAYLS]S -
.|[Anmusl Software Maintenance: 04/01/03 - 03/31/04 = $52,510.48

Consulting Services: $15,000 (maxinmum per year)

RECO TION: submitt

Rovised 01/17/03

TOTRL P,B1



COUNTY OF NASSAU

DEPARTMENT:

Department of Information Technology

DEPARTMENT REQUEST:

Quest Computer Products, Inc.
Agreement #C-37111

AGENCY:

Information Technology

PROGRAM DESCRIPTION:

Software maintenance renewal for CompuCourt software which is used to support
Nassau County Traffic & Parking Violations Agency.

NASSAU COUNTY OR GEOGRAPHICAL AREA:

N'assau County Department of Information Technology and Nassau County Traffic &

Parking Violations Agency ‘/K%
Gv

DEPARTMENT HEAD




ATTACHMENT TO CONTRACT PROFILE/ADVISEMENT

Fund, Department, Control Center:

GEN IT 1000
Name of Contract:

Quest Computer Products, Inc.
Agreement #C-73111

Purpose of Coutract:

Software maintenance service for software product CompuCourt which is used at Traffic
& Parking Violations Agency.

What happens if Federal and/or State funding stops or is reduced during the term
of this contract: '

N/A

What are the consequences if this request is not approved:

Traffic & Parking Violations Agency fine collection revenues would be stopped and/or
lost during periods of systemn downtime. The cost of a system repair, when no service
contract is in place, can exceed the cost of the annual contract renewal.

weenovsp, S PR

DEPARTMENT HEAD

Reviewed by:

Budget Examiner 0>

Reviewed by:

Director



EXECUTIVE ORDER# 1-1993
COMPLIANCE CHECK. LIST

CONTRACTOR _Quest Computer Products, Inc.

I.  Executive order does not apply for the following reason:

( ) A. Confract is effective or services were obtained prior to
September 7, 1993,

( ) B Contractis a blanket resolution or a bid item.
( ) C Contract is with a non-profit organization and not a personal service,

( ) D Contract rate is fixed by the following Federal, State or County law or
regulation .

( ) E  Advisementis for additional fimds as provided by existing open ended
contract.

( ) F Original contfact which was in compliance with Bxecutive Order #1
provided for renewal.

Il Executive order does apply

{ ) A. Attached is a memo from the department head that at least three
proposals have been obtained and the contract has been awarded to the
proposal of lowest cost.

( )} B Attached is a memo from department head that at least three proposals
have been obtained and justification as to reason contract was awarded to
other than the proposal of lowest cost.

(% C  Attached is a department head’s justification for not obtaining at least
three cost proposals. Justification could include: unique and special
experience, skill or expertise, availability of proposer to perform in an
immediate and timely manner, provider is a sole source supplier.

Depatfment Head Signatute

March 27, 2003
Date '




QUEST
e ' . 1611 Claymore
Computer Products, nc, _‘ Chapel H:I}( NC 2?;?2

3.
H

March 4, 1999

John P. Colbert
Clerk of the Legislature
Nassau County, New York 11501

Dear Mr, Colbert:

Quest Computer Products, Inc. is a private corporation owned and managed by Petar
inglis. :

Peter Inglis

CEO and President
1611 Claymore Road
Chapel Hill, NC 27516

I believe this salisfies the County's request for information.

Sincerely, .

e LA
Peter inglis
President

Telephonie (919) 644-6593 . Fax (919) 644-6690 *



FAMLA010 V4.2

" LINK TO:

DOCUMENT CATEGORY
ENTERED BY
DOCUMENT NUMBER .
INPUT PERIOD (MM YYYY)
VENDOR NUMBER / SUFFIX
VENDOR NAME
VENDOR ADDRESS

COUNTRY

ALPHA VENDOR

BANK NUMBER

DUE DATE

DOCUMENT AMOUNT
NUMBER OF LINES
TRANSACTION CODE HASH

. TERMS

POSTING/EDIT ERRORS
F1-HELP FZ2-SELECT
F7-VIEW DOC F8-SUBMIT
G014 - RECORD FOUND

NIFS PRODUCTION SYSTEM
DOCUMENT HEADER

CL CONTRACT INCREASE /CHANGE TERMS
STOCKWELL, MALINDA 1-6625
CLITC3000012 INITIATING DEPT
03 2003 MARCH

112717177 01 APPROVAL TYPE

: QUEST COMPUTER PRODUCTS, INC.

)

410~A MILLSTONE DRIVE

HILLSBOROUGH NC 27278
¢ USA
i QUEST COMPUTER PRODUCTS,
TREAS NO

*

'F3-DELETE
FO-LINK

SINGLE CHECK
67,510,48 CURRENCY CODE

4 RESPONSIBLE UNIT :

NOTEPAD (¥ OR N)

F4-PRIOR F5-NEXT

F10~-SAVE

03/27/2003
3:13 PM

IT
0l

: T37111

N §

F6-DTL ENTRY
F12-ADL FCTNS



FPAMLEYDY Va4, Z NIFS PRODUCTION SYSTEM
> LINK TO: . ENCUMBRANCE / ACC RECEIVABLE DOCUMENTS

'nocummé CLIT03000012 =~ 01 INPUT PER: (3 2003 AMOUNT :

Ty — i g M — i U o P T vy —-n-—-—-mm—————mn————mmm-———w-n-——p——.—m—-—————nwn

TRANS CODE : 109 ADD A SUFFIX TO A CONTRACT
DOCUMENT REF : CNTEGST37111 04

TRANS DESC. i+ SOFTWARE MAINTENANCE FOR TPVA
TRANS AMOUNT : 67,510.48

INDEX : ITGEN10Q0 INFORMATION TECHNOLOGY
SUBOBJECT : DREBAEL SOFTWARE CONTRACTS
UCODE/ORD#/DRC  : Tv10 TITLE NOT ON FILE
GRANT :

GRANT DETAIL

PROJECT

PROJECT DETAIL :

START DATE :

END DATE :

FINANCIAL ERRORS : E024 E127
F1-HELP F2-SELECT F3-DELETE F4~PRIOR F5-NEXT
F7-VIEW DOC F9-LINK F10-SAVE
G008 -~ NEXT RECORD DISPLAYED

03/27/2003
3:28 PM

e nd o E e e ——

F12-ERRORS



RULES RESOLUTION NO.  -2003

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO
EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN THE
COUNTY OF NASSAU ACTING ON BEHALF OF THE NASSAU COUNTY
DEPARTMENT OF INFORMATION TECHNOLOGY WITH QUEST
COMPUTER PRODUCTS, INC

. WHEREAS, the County on behalf of the NASSAU COUNTY
DEPARTMENT OF INFORMATION TECHNOLOGY has negotiated a
personal services agreement with QUEST COMPUTER PRODUCTS, INC.,, to
provide software maintenance for the CompuCourt product used at Traffic and

Parking Violations Agency, now; therefore, be it

RESOLVED, that the Rules Committee of the Nassau County Legislature
authorizes the County Executive to execute the said agreement with QUEST
COMPUTER PRODUCTS, INC.,



RULES RESOLUTION NO. 77-2003

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO
EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN THE
COUNTY OF NASSAU ACTING ON BEHALF OF THE NASSAU COUNTY
DEPARTMENT OF INFORMATION TECHNOLOGY WITH QUEST
COMPUTER PRODUCTS, INC

Passed by the Rules Committee
Nassau County Legislature
By voice yoteon J uné & , @ 003
Voting; ayes, o nayes_Q _abstained
Legislators preseny

WHEREAS, the County on behalf of the NASSAU COUNTY
DEPARTMENT OF INFORMATION TECHNOLOGY has negotiated a
personal services agreement with QUEST COMPUTER PRODUCTS, IN C.,to
provide software maiﬁtenénce for the CompuCourt product used at Traffic and

Parking Violations Agency, now; therefore, be it

RESOLVED, that the Rules Committee of the Nassau County Legislature
authorizes the County Executive to execute the said agreement with QUEST
COMPUTER PRODUCTS, INC.



. “Copdract ID#: CNTEGST37111
e, L3

Department:

nformation Technolo

Y/ aYA

Contract Details SERVICE are Maintonance
NIFS ID #: CLIT06000006 NIFS Entry Date: 04/18/2006 _ Torm; from 04/01/2006_to (03/31/2008
4
New [ ] Renowa] [] 1) Mandated Program: Yes ] | No G
G:n:w:ndm,entkS L'\) = 2) Compiroller Approval Form Attached: Yes No[]
Time Extension  [X 3) CSEA Agmt. § 32 Compliance Attached: Yes [} | No
Addl, Funds O 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes No[]
Blanket Resolution [ ] : L
RESH 5) Insurance Required / Yes |§§] o]
o
R

Agency Information

R
SIS d%Ed %.':!"’L é‘"l& SANEE
Name Vcndor lD#

Quest Computer Produsts 361853189

Addrass Contact Person

410-A Milistone Drive Peter Inpghis

Hillsborough, NG 27278 Phone

[ Dcpanmmt Comact
Mike Fisoher

Address
160 O1d Country Raad, Mineols, NY 11501

Phoue

(516) 571-0106

Routmg Slip
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NIFS Entry (Depy)
NIFS Appvl (Dept, Head) AR e
NIFS Approval El, Egi%ﬁgﬁ
anlket resolution
IC/WF County Atiomey I(’;frégi ﬁcainsuranae L}
/ County Attorney - CA Approval as to form "Eﬂ,/\
Legislative Affairs gﬁ 'd Original Contract to [:]
Rules [}/ Leg, [} Ol B
1 County Attorney NIFS Approval {A %‘ ok ‘
Comptroller NIFS Approval 1 ‘,s |
County Exocutive ﬁﬁiﬁﬁ?ﬁo&wk of the Leg. E 7&@: é Eﬁ
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RULES RESOLUTION NO/[}f 2006 .'

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO
EXBCUTE AN AMENDMENT TO A PERSONAL SERVICES AGREEMENT
BETWEEN THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, AND QUEST COMPUTER
PRODUCTS. '

Passed by the Rules Committee

Nassau Copnty Legislature
"By Voice Yote 0 ~11-

VOTI '
ayes ; nayes— abstained reeused--———
Legislators present: j

WHEREAS, the County, acting on behalf of the Department of Information
Technology, has negotiated an amendment to a personal services agreement with Quest
Computer Products to provide software mamtenance, a copy of which is on file w1th the

Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassay County Legislature
authorizes the County Executive to execute the said amendment to an agreement with

Quest Computer Products,




Contract ID#: CNTEGCST37H Department: I -Tf

Contract Summary

Description:

Purpose: Critical maintenance services for the suftwnre product CompuCourt which is used at the Traffic & Parking Violations Agency.

Method of Procurement:
See attached executive order and department head justification.

Procurement History:
Sce attached executive order and depariment head justification,

Description of General I’rovlsluns. Qoel
This agreement and the related services originalty hecame effective on Aprll 1, 1996 and is now being extended further uniil March 31, 3867, The CompuCourt

license agreement #C-34861 dated November 1, 1994 specifies that the Connty must have o maintenance agreement in place with the CONTRACTOR, while
using the CompuCourt product in order to protect against critical systems fallures as well as routine service needs and repairs,

Impact on Funding / Price Analysis;
Annua) Seftware Matenance: 04/01/06 — 03-31/2007 = $60,787.44 y

il e 7 sinlegy $e3824.87
Consuliing Services: $15,000.00 maximum

3 coum'*‘] Yoerdas 4o rens

1f the County exercises their option, the sccnnd year Annual Software Maintenanceé contract (04/01!07 03/31/2008) will be $63 826,81, Consulting Scrvices will
remain $15,000,00 maximum,

Change in Contract from Prior Procurement: ) '

Recommendation: (approve as submitted)

Advisement Information

Fund: ITGBN ‘ Revenue Contract [:] e Gﬁ‘N | '+° 0 DLSA '; $ <75 7%% Wf
Control: County $7‘5 787 44 2 $
Resp: 1400 Federal $ 3 $
Object: DE State 8 4 $
Transaction: 3A5 Capieal $ 5 3
Other $ 6 i §
TOTAL | $75,78744 JPPROVED: ﬂ,a/az. TOTAL | 3757 87, #H
% Increase o + /
tctioN /.
% Decrease Document Prepaved By: INSt iRANéEi Date:
R R NS et T o G O S e e R D Fr e ientié P A B aﬁ%&am&%emﬂ A ppibn] TR AR TR
X } bortly Vil i i this geririet is
| coriffy that this documant was acceplad it NIFS, vy Ui un:{nemu appm,;'gaﬁgn “ v / //ame
Naine Q Mame Date
B
e

3 lo6

PRE254-(3/04)




Amendment # 4

THIS AMENDMENT TO AGREEMENT #C-37111, dated as of 44 i , 2006 (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreemen ”), between (i) Nassan
County, a municipal corporation having its principal office at One West Street, Mineola, New York
11501 (the "COUNTY™), acting on behalf of the County Department of Information Technology, having
its principal office at 160 Old Country Road, Mineola, New York 11501 (the “DEPARTMENT"), and (ii)
Quest Computer Products, having its principal office at 410 Millstone Drive, Hillsborough, NC 27278
(the “CONTRACTOR™).

WITNESSETH:

WHEREAS, COUNTY and CONTRACTOR have heretofore on June 18, 1996 entered into
written agreement and amended on March 30, 1999, May 5, 2000 and April 9, 2003 (collectively, the
“Original Agreement”) for the purpose of obtaining professional Information Technology and related
engineering services; and :

WHEREAS, the term of the Original Agreement was from June 18, 1996 through March 31, 2006
(the “Original Term™); , o

WHEREAS, COUNTY and DEPARTMENT are desirous of amending said Agreement to extend
the term of the Agreement and provide for the increase in annual maintenance fees resulting from the
installation of new features and enhancements to the existing software system; and '

WHEREAS, the services contemplated by this Agreement are personal services within the context
and purview of Section 2206 of the COUNTY Government Law of Nassau County. :

NOW, THEREFORE, IT IS MUTUALLY AGREED BY AND BETWEEN THE PARTIES
HERETO, A§ FOLLOWS: |

1. Term. Paragraph 2 in the Original Agreement is deleted in its entirety and the following is
hereby substituted in its place and stead: '

a. The Original Term shall bs extended for one (1) additional one (1) year term, so that
the termination date of the Original Agreement, as amended by this Amendment (the
“Amended Agreement”), shall be March 31, 2007. COUNTY may renew the Amended
Agreement for one (1) additional one (1) year term by forwarding to the Contractor a
letter of intent to renew at least 30 days in advance of the termination date, which letter
shall be executed by CONTRACTOR and delivered to the COUNTY within thirty (30}
days of receipt. The CompuCourt License agreement #C-34861 dated November 1,
1994 specifies that the COUNTY must have a maintenance agreement with
CONTRACTOR, in force, while using the CompuCourt product. .




2. Payment. The anmual cost charged to the COUNTY by CONTRACTOR, for software
. maintenance becomes due and payable on April 1% of each year that the Amended Agreement
is in effect after COUNTY receives CONTRACTOR’s invoice and approved COUNTY claim

voucher (the “Voucher”). The cost of the service as agreed upon between the COUNTY and
CONTRACTOR is as follows: -

Period sgrvice ' Cost seryice
April 1, 2006 through March 31,2007  $60,787.44
If the . April 1, 2007 through March 31, 2008 $63_,826.81
COUNTY R R ‘
elects fo
renew the .
Agreement:

3. Consulting Services, Service requested by COUNTY that is not “maintenance” under the
- terms defined in the Original Agreement (“Consulting Services™), is billable at the

CONTRACTOR'S hourly rate of $165.00 per hour for Consulting Services (the “Rate”).
COUNTY may also be billed for CONTRACTOR’S travel time at an hourly rate that is one-
half of CONTRACTOR’S Rate. COUNTY will also be billed for CONTRACTOR’S
documented travel expenses, The maximum amount to be paid to the Contractor as full
consideration for the CONTRACTOR’S Consulting Services under the Amended Agreement
shall not exceed $15,000 per annual maintenance period (April 1 to March 31 of each
year). Payment by COUNTY to CONTRACTOR for Consulting Services shall be payable in
arrears upon receipt of CONTRACTOR’S invoice and approved Voucher,

4. Full Force and Effect. All the terms and conditions of the Original A greement not expressly
amended by this Amendment shall remain in full force and effect and govern the relationship
of the parties for the term of the Amended Agreement.




IN WITNESS WHEREOF QUEST COMPUTER PRODUCTS, INC. executed this Agreement |
the day and year first above written, and the COUNTY OF NASSAU has executed this Apgreement

the 4 day of a4 L, 2006.

QUEST COMPUTER PRODUCTS, INC.

By: "/A/C: 75&4&

Name: feren ':’IJ'U« LS
Title; ¥ riex { bear
Date: q—!ﬂh ol

NASSAU COUNTY T T

: < LTt
Name: 7 lenos ), Stoles A
Title:_Deputy County Executive. . .__ .4 M
Datei__7/7 [of RN MNP

Ly AN
L] r: %

PLEASE EXECUTE IN BLUE INK




STATE OF NORTH CAROLINA)
)ss.:
COUNTY OFQ gt )
On the H day of P l ~__in the year 200b_before me personally came
Qd‘ €V Trelils to'me personally known, who, belng by me duly sworn, did depose and say
that he or she rdsides in the County of __ ) mwwe. £ that he or she is the _Qy-&f_,; &_b\r\j\ of
o he corporation' descrlbed herein and which executed the above

mstrument and that he or she mgned his or her name thereto by authority of the board of directors of said
corporatlon :

mw quuq }7I }co@z

r\,\a.,\ L,{,MMLC.'S‘UV\ MQ\W )

STATE OF NEW YORK)
: . )ss.
COUNTY OF NASSAU )

On the |0tk day of UU] in the year 200{?_" before me personally came
'ﬂwmﬁ; W A4S tome personally'ﬁn who, being by me duly sworn, did depose and say
that he or she resides in the County of Km., ; that he or she is a Deputy County Executive of
the County of Nassau, the municipal corporation descrlbecl herein and which executed the above
instrument; and that he or she signed his or her name thereto pursuant to Section 205 of the County
. Government Law of Nassau County.

NOTARY PUBLIC

FREDERICK A, SUZEL ‘
NOTARY P&J BLIIG Stértﬁ of N‘g\t’l York - j

ulified in Ques
i commgs fon Exp;rsqs reé'r"’i.g?y“"ﬂ%.‘ll.‘?




e | o L peTE L
fﬁ Contract ID#; CNTEGST37111 4 Deﬁamnent: Information Technology
' ?
Contract DEtallS o SERVICE __ Software Maintenance /@ N-€ % # &-r
CLTTO70000 ' ' _ L y S WL
NIFS 1D #: GALES7600062 NIFS Entry Date: 05/22/2007  Term:; from 04/01/2007 to 03/31/2008
New'| ] Renewal A 1) Mandated Program; - Yes[] | No X -
Amendment:l 2) Comptroller Approval Form Attached: Yes No []
Time Extension @ 3) CSEA Agmt, § 32 Compliance Attached: ' Yes[] | No
Addl, Funds ‘ 4) Vendor Ownership & Mgmt Disclosure Attached: | Yes No []
lanket B i . .
BRZERSE osolution [ ] ' 5) ]nsurance Required : Yes Noufde.

Agency Information -

N i it 61‘ % A i ' 'Dcparuncul .Cu-ntnot S
Quost Computer Produats 561853189 - © | Jim Poulos
Address ’ Conltact Person Address
410-A Millstone Drive Peter Inglis 160 Old Cﬁumry Road, Minaole, NY 11501
Hillsborough, NC 27278 Phone . . Phone
' (516) 5710106

Routing Slip
dly

NIFS Entry (Dept)
NIFS Appvl (Dept, Head)

I oMB

NJ.FS Appr_w-a! m;

Gounty Attomey | 04 KE&Inwance
County Attorney CA4 Approval as to form I
Legislative Affairs ' Iéz 'd Original Contract to D
Rules [ 1 Leg. 1 ]
County Attorney | NIFS Approval O
Comptroller  NIFS Approval M
L]

L]

- 'l -
. Notarization
7’ Z}/QV County Exeoutive Filed with Clerk of the Leg.

PRS254 (8/04)
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O Comiract ID¥#: CNTEGST37111 Department; Infcnﬁation Technology

Contract Summary
Deseription: oN& \I,.ec..r‘ p-e,\nw-a.f . H],|07n3’9fj08
Purpose:

Critical mamtenance services for the software product CompuCourt which is used at the Traffic & Parking Vlolatlons Agency

Method of Progurement;
Sole Source

Procurement History:

Deseription of General Proyisions:

This agreement and the related services originally became effective on April 1, 1996 and is now being extended further until March
31,2008, The CompuCourt license agreement #C-34861 dated November 1, 1994 specifies that the County must have a maintenance
agreement in place with CONTRACTOR, while using the CompuCourt product in order to protect against critical system failures as
well as routine service needs and repairs,

Impaet on Furding / Price Aualysis;
Annual Software Maintenance: 04/01/07 — 03/31/08 $63,826.81 °
Consulting Services: $1 5,000 maximum.

Change in Contract from Pripr Procuvements

Recommendation: (approve as submitted)

Adwsement Informatlon

T [ N T B P O
Fund: ITGEN R.evenuc Contract I R EJ:(—;EN 1H% / PE S' ﬁs $ A9l @ ‘
Control; 1400 County $78 826.81 $ —

Resp; DE Federal $ 3 A §
Object: 3AS ‘State § 4 nAN 1}1 }0‘? $ i
Transaction: ‘ Capital 8 5 PRyl Wﬂﬁ
' Other s 6 Wi ey S IE
RENEY TOTAL | $78,826.81 —neaCEST roraL 378, 3248
% Increase W
% Decrease Document Prepored By: Dates

- PR5254 (8/04)
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Amendment #4

THIS AMENDMENT TO AGREEMENT #C-37111, dated as of ‘H t ! , 2006 (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreement”), between (i) Nassau
County, 2 municipal corperation having its principal office at One West Street, Mineola, New York
11501 {the “COUNTY™), acting on behalf of the County Department of Information Technology, having
its principal office at 160 Old Country Road, Mineola, New York 11501 (the “DEPARTMENT™), and (ii)
Quest Computer Products, having its principal office at 410 Millstone Drive, Hillsborough, NC 27278
(the “CONTRACTOR™. ‘

WITNESSETH:

'WHEREAS, COUNTY and CONTRACTOR have heretofore on June 18, 1996 entered into a
written agreement and amended on March 30, 1999, May 5, 2000 and April 9, 2003 {collectively, the
“Original Agreement”) for the purpose of obtaining professional Information Technology and related
engineering services; and '

- WHEREAS, the term of the Original Agreement was from June 18, 1996 throﬁgh March 31, 2006
{the “Original Term™);

'WHEREAS, COUNTY and DEPARTMENT are desirous of amending said Agreement to extend
the term of the Agreement and provide for the increase in annual maintenance fees resulting from the
installation of new features and enhancements to the existing software system; and

WHEREAS, the services contemplated by this Agreement are personal services within the context
and purview of Section 2206 of the COUNTY Government Law of Nassau County,

NOW, THEREFORE, IT IS MUTUALLY AGREED BY AND BETWEEN THE PARTIES
HERETO, AS FOLLOWS: |

1, 'i’enn. Paragraph 2 in the Original Agreement is deleted in its entirety and the following is
hereby substituted in its place and stead:

& The Original Term shall be extended for one (1) additional one (1) year term, so that
the termination date of the Original Agreement, as amended by this Amendment (the
“Amended Agreement”), shall be March 31, 2007, COUMNEY-mayrenewthe Amended

. Agresmentforone (1) additional-orenfldeyearterm by forwarding to-the:Gentractor.a
letter-gfintentstonrerevwratalenstd Qday sipradvanceofitheterminationedatemwhicheletion,
all be-exeouted by CONTRAGTORwandwlelivoredutonthe:@ Ui thinsthintga (3 0

daysiofreceipt, The CompuCourt License agreement #C-34861 dated November 1,

1994 specifies that the COUNTY must have a maintenance agreement with

CONTRACTOR, in force, while using the CompuCourt product,




2.

If the

COUNTY

elects to

renew the

Payment. The annual cost charged to the COUNTY by CONTRACTOR, for software
maintenance becomes due and payable on April 1* of each year that the Amended Agreement
is in effect after COUNTY receives CONTRACTOR’s invoice and approved COUNTY claim

voucher (the “Voucher”). The cost of the sérvice as agreed upon between the COUNTY and
CONTRACTOR is as follows; L :

Period service . ‘ Cost service
April 1, 2006 through March 31, 2007 $60,787.44
April 1, 2007 through March 31, 2008 $63,826,81 .

Agreement:

3.

Consulting Services. Service requested by COUNTY that is not “maintenance” under the
terms defined in the Original Agreement (“Consulting Services™), is billable at the
CONTRACTOR’S hourly rate of $165.00 per hour for Consulting Services (the “Rate”).
COUNTY may also be billed for CONTRACTOR’S travel time at an hourly rate that is one-
half of CONTRACTOR’S Rate./.COUNTY will also be billed for CONTRACTOR'S
documented travel expenses. The maximum amount to be paid to the Contractor as full
consideration for the CONTRACTOR’S Consulting Services under the Amended Agreement
shall not exceed $15,000 per annual maintenance period (April 1 to March 31 of each
year), Payment by COUNTY to CONTRACTOR for Consulting Services shall be payable in
arrears upon receipt of CONTRACTOR’S invoice and approved Voucher.

Full Force and Effect. All the terms and conditions of the Original Agreement not expressly
amended by this Amendment shall remain in full force and effect and govern the relationship
of the parties for the term of the Amended Agreement, - '




IN WITNESS WHEREOQOF QUEST COMPUTER PRODUCTS, INC. executed this Apgreement
- the day and year first above written, and the COUNTY OF NASSAU has executed this Agreement

the _ 4~ day of A-frlil_, 2006. ' :

- QUEST COMPUTER PRODUCTS, INC.

By. “’/,ua %ﬂ%

Name: TN Ak LS
Title: ¢ rex | Herx
Date: qf! a ! of.

NASSAU COUNTY

" Nafe: 7 lroeos_ o), Stoles
Title:__ Deputy County Executive
Date; '7/ “'?/DQ .

i+

~ s
| N N
PLEASE EXECUTE IN BLUE INK .~ !)\ ,_‘" N .
| NSNS
an : . Ly
My "
Sy /‘{V




STATE OF NORTH CAROLINA)

©)ss.
COUNTY OF (0 mwAL )
" On the Ef day of ]Qr-ﬁ‘m ‘ in the year 200Q before me personally came
f)r €y Trolis to'me personally known, who, bcmg by me duly sworn, did depose and say
A a,vj' of

that he or she résides in the Cou tyof () rovwe\ £ ; that he or she is the @v—es.

ﬂ}. V) a:\‘Q&g Ae o Qypdise Q;@t’che corporation desonbed herein and which executed the above
instrument; and that he or she signed his or her name thereto by authority of the board of dlrectors of said
corporation, - :

NO&I{’AMRW : QULL] }7 }60‘1

Comnaissiom S

STATE OF NEW YORK)

)ss.:
COUNTY OF NASS_AU )

On the 19 day of UU\ y in the year 20017 before me personally came '
Th ons W STol{  tome pérsonaélyﬁnown, who, being by me duly sworn, did depose and say
that he or she resides in the County of ; that he or she is a Deputy County Executive of -
the County of Nassau, the municipal corporation descrlbed herein and which executed the above
instrument; and that he or she signed his or her name thereto pursuant to Section 205 of the County
Government Law of Nassau County. :

NOTARY PUBLIC

by

ERICK A. SUZEL JR, '
NOTﬁﬂY PUB 0 .

aified In Queons Cou
comm?asulnn Explres Fehmg?y "Ka 0o
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Contract Details

NIFSTD# CLIT08000002

bot}’u'act ID# CNTE®ST37111

NIFS Entry Date: 02/19/2008

Term trom 04/01/2008 to 03/31/2009

B e N

New [_| Renowal [ 1) Mandated Program: Yes [ [ No
Ameu.dmentﬁls) ' 2) Comptroller Approval Form Attached: Yes No[]
Time Bxtension  [] 3) CSBA Agreement § 32 Compliance Attachod: [ vesDI | Mo 1
Addl. Funds h( 4) Vendor Ownership & Mgmt. Disclosure Atfached: Yes B | No[]
I‘ilglsk;t Resolution [ | 5) Insurance Required Yes [} | No ]

Agency Information

Quest Qumputer Producis 56185318001 Carl Be;n’mno **ikPlease retwrn the final,
) approved contraet to Pegpy
Brown
Address Contact Person Address
410-A Millstons Drive Peter Inplis 160 Old Conotry Road
Hillshoroggh, NC 27178 , Mineola, NY 1150) e
Phone Fhone
(919) 544-6593 (516) 5716138

Routing Sllp

34 Redad |
’gkﬁain =

yi /‘LSA; Departinent

IR ST T T e

“NIES Eiry (Depiy—

NIES Appvl (Dept. Head)

Contractor Reg ;‘sier

NIFS Approval
OMB (Conirgetor Registered)
‘ - . CA RE & Insurance
c:!/ imemt}_' Attorey Verification
\ County Attbmey CA Approval as to form
X“\% Legislative Affai_r's Ig:’d Origingl Contract to
¥ ‘ ] L
County Attorney NIFS dpproval /
Cotnptroller NIFS dpproval (1
' . Notarization L
County Executive Flled with Clerk of the Leg. [
——— —ol e Ty — ——
PR5254 (1/06)




T
*

Department: Information Technology

‘Conteaot ID#: CNTEGST37111

Contract Summary
Descriptiom: _— :
G110 ,
One year rauewal 04/0108-03/31/09, ‘3 cf‘f‘wm Mo““‘:\’RJ\O\ML
Purpose: ' : ' '
Critical mamintenance services for the software product CompuCourt which is used at the Trafic & Parking Violations Agency,

[E}{f‘-ﬁl‘l\& ‘[’:-zrm vAR Yoo, T o 3,3f’°‘"l

Method of Procurement; .
See attached executive order and department head justification,

: (S'o,'t Sewree fr"V°'¢l""r>

Procuremext Wistory:
See attached executive order and department head Justification,

Description of General Provisionss .

This agreensent and the rolated sérvices originally became effective on April 1, 1996 and is now being extended further unti) Mareh 31, 2049,
The CompuCourt license Agreement #C-34861 dated Novemnber 1, 1994 specifies that the County must have & maintenanee agreement {e place
with the CONTRACTOR, while wslng the CompuCourt product in order to protect against eritical systenss failures as well as rontine service
needs and repairs, ‘ '

Impact on Fuuding / Price Analysis: )
Anxiual Software Maintenance; 04/01/08 — 03/31/2009 = $67,018,15
Consulting Setvices: $15,000.00 maxizinm ‘

If the County exercises their option, the second year Annpal Software Mainteﬁanne coatract (04/01/09 - 03/31/2010) will be $70,368.94,
Consulting Services will remgin $15,000.00 maxiinm, R )

Change in Contract from Prior Procurement:

Recommendation; Approve as submitted,

—
Advisement Information
Fund; YLGEN Revenue Contract [] 1@ | momNi400mEsAs $67,018.15
Control: 1400 | | County | $67,018.15 g | 7 ,&,’%
Resp: DE Federal $ - g (NS TR

Cther ' 3
TOTAL | %67,018.15

%o Increase .
% Decrease t Prepared By:

Object: 5A5 State $ ikl o S I e |
Transaction: | Capital g .
’ ]

) cartify et an unencumberad bakange Suflim
Pfr;?:e:ﬂ we apprepriation b ba oharged.

 certify that this doeurrargwas acoapleu Info NIFS,

Date Date T [ (Por Office Use Onby

T E #:

(1A

PR5254 (1/06)

Gy *‘Wﬁﬂm ]

[
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Amendment # 5

THIS AMENDMENT TO AGREEMENT #C-37111, dated as of February 7, 2008
(together with the schedules, appendices, attachments and exhibits, if any, this
“Amenement”), between (i) Nassau County, a municipal corporation having its principal
office at One West Street, Mineola, New York 11501 (the “County™), acting on behalf of
the County Department of Information Technology, having its principal office at 160 Old
Country Road, Mineola, New York 11501 (the “Department”), and (i1) Quest Computer
Products, having its principal office at 410-A Millstone Drive, Hillsborough, NC 27278
(the “Contractor”™).

WITNESSETH;

WHEREAS, County and Contractor have heretofore on July 11, 1996 entered into a
written agreement, amended on June 18, 1999, August 8, 2000, April 9, 2003 and J uly 10,
2006 (as amended, the “Original Agreement”), for the purpose of obtaining professional

Information Technology and related engineering services; and

WHEREAS, the term of the Original Agreement was from June 18, 1996 through March
31, 2008 (the “Original Term™);

WHEREAS, County and Department are desirous of amending the Original Agreement to
extend the Original Term and provide for the increase in annual maintenance fees resulting
from the installation of new features and enhancements to the existing software system; and

WHEREAS, the services contemplated by the Original Agreement and this Amendment
are personal services within the context and purview of Section 2206 of the County
Government Law of Nassau Coun .

NOW, THEREFORE, IT IS MUTUALLY AGREED BY AND BETWEEN THE
PARTIES HERETO, AS FOLLOWS:

1. Term, The Original Term shall be extended for one (1) additional one (1) year term,
so that the termination date of the Original Agreement, as amended by this
Amendment (the “Amended Agreement”), shail be March 3 1, 2009. County may
renew the Amended Agreement for one (1) additional one (1) year term by
forwarding to the Contractor a letter of intent to renew at least 30 days in advance of
the termination date, which letter shall be executed by Contractor and delivered to
the County within thirty (30) days of receipt, The CompuCourt License agreement
#C-34861 dated November 1, 1994 specifies that the COUNTY must have a

2. Payment. The annual cost charged to the County by Contractor, for software
maintenance becomes due and payable on April 1% of cach year that the Amended



RULES RESOLUTION NO. —2008

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO
EXECUTE AN AMENDMENT TO A PERSONAL SERVICE AGREEMENT
BETWEEN THE COUNTY OF NASSAU ACTING ON BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY AND QUEST COMPUTER

PRODUCTS

WHEREAS, the County has negotiated an amendment to a personal services
agreement with Quest Computer Products for software maintenance services, a copy of
which is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County Legislature
authorizes the County Executive to execute the said agreement amendment with Quest

Computer Products, Inc.
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Agreement is in effect after County receives Contractor’s invoice and approved
County claim voucher (the “Voucher”). The cost of the service as agreed upon
between the County and Coniractor is as follows;

Period of Service Cost of Service
April 1, 2008 through March 31, 2009  $67,018.15

If the COUNTY

elects to renew the

Agteement; April 1, 2009 through March 31,2010 $70,368.94

3. Consulting Services, Service requested by County that is not “maintenance” under
the terms defined in the Original Agreement (“Consulting Services”) is billable at
the Contractor’s hourly rate of One Hundred Sixty-Five and 00/100 Dollars
(8165,00) per hour for Consulting Services (the “Rate™). County may also be billed
for Contractor’s travel time at an hourly rate that is one-half of Confractor’s Rate.
County will also be billed for Contractor’s documented travel expenses, The
maximum amount to be paid to the Contractor as full consideration for the
Contractor’s Consulting Services under the Amended Agreement shatl not exceed
Fifieen Thousand and 00/100 Dollars ($15,000) per annual maintenance period
(April 1 to March 31 of each year). Payment by County to Contractor for |
Consulting Services shall be payable in arrears upon receipt of Contractor’s
invoice and approved Voucher,

4. Full Force and Effect. All the terms and conditions of the Original Agreement not
expressly amended by this Amendment shall remain in full force and effect and
govern the relationship of the parties for the term of the Amended Agreement.

The Remainder of this Page Intentionally Left Blank



STATE OF NORTH CAROLINA)
) ss.:

COUNTY OF OEANC )

On the _(a_#{ day of in the year 200§ before me personally came

Qﬂvk;é‘,/ g s to me personally known, who, being by me duly sworn, did
depose and say\fflat he or she resides in the County of JZ2a, €. ; that he or she is
the_Preaidont of M&M@MQ&Q the corporation
described herein and which executed the above instrument; and that he or she signed his or
her namne thereto by W{)’ “{%m board of directors of said corporatlon

3 WWM
i
O

NOTARY P I% p U B\__\ .ayﬁi

¥ ;%3 Commisssian Seplres .

TAH‘
w\0

-g .
’V o Alizfso1e
%%”gmmmmmﬂ‘“ o / /20
STATE OF NEW YORK)
) ss.:

COUNTY OF NASSAU )

On the Mﬂ day of HE‘H} in the year 004 before me personally came

‘ﬂ\uwm W % s to me personally known, who, being by me duly sworn, did
depose and say that he or she resides in the County of Su ’JE cF ;HL ;thathe orsheisa
Deputy County Executive of the County of Nassau, the mumicipal corporation described

herein and which executed the above instrument; and that he or she signed his or her name
thereto pursuant to Section 205 of the County Govemment Law of Nassau County.

FH‘EDE#FCK A S:liEt R

NOTARY PUBLIC NOTARY PUBLIC-STATE OF NEW YORK
No. 018047581488

Qualitied in Queaens Counly
My Commission Expires February 28, 2010,

S —
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IN WITNESS WHEREOF, the Contractor and the County have executed this Amendment
as of the date first above written,

QUEST COMPUTER PRODUCTS, INC.

By: WM
Name; VETCJ’( C, Do (6
Title: ¥ fes (9 end—

Date: 2 \)él Lo0F

NASSAU COUNTY

By e,

Name: 7 Ae mraus AJ»S'@Q&

Title: _ Deputy County Executive

Date: ‘(fé Q;A 'y

PLEASE EXECUTE IN BLUE INK



Quest Computer

Products, Inc. IN VC@ECE ;

410-A Millstone Drive

Hillsborough, North Carolina 27278

INVOICE NO: 1387
918-644-6593 Fax 918-844-8690

DATE: Jan 10, 2008

To:  County of Nassau

Department of information Services
160 Old Country Road
Minsola, NY 15601

P.O. NUMBER

DATE DELIVERED T TERMS
April 1, 2008 Payable on Receipt
QUANTITY “DESCRIPTION TUNIT PRICE | AMOUNT
Renewal of CompuCourt Software Support Agreement

$67,018.15
04-01-2008 to 03-31-2009

SUBTOTAL| $ 67,018.15
SALES TAX

TOTAL DUE | $ 67,018.15

THANK YOU FOR YOUR BUSINESS!



’ Q UE S T 410-A Millstone Drive

Computer Products, Inc. Hillsborough, NC 2?278

January 17, 2008

Peggy Brown

County of Nassau

160 Old Country Road
Mineola, NY 11501

Dear Ms. Brown;
The charge for an additional year of CompuCourt support (April 1, 2009 - March 31,

2010) will be $70,368.94. This charge reflects a 5% increase over the charge for the
period April 1, 2008 — March 31, 2009,

Sincerely,

Peter Inglis _
President,
Quest Computer Products, Inc.

Telephone (919) 644-6593 Fax (919) 844-6690



Howard S, Weitsman
Comptroller

OFFICE OF THE COMPTROLLER
240 O1d Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracis, contract renewals, extensions
and amendments.

CONTRACTOR NAME: Quest Computer Products
CONTRACTOR ADDRESS: 410-A Millstone Drive, Hillsborough, NC 27278
FEDERAL TAX ID: 561853189-01

Instructions: Please check the appropriate box | “&”) after ‘one of the following
roman numerals, and provide all the requested information.
L 1 The contract was awarded to the lowest, responsible bidder after advertisement

for secaled bids. The contract was awarded after a request for sealed bids was published
in ' - : [newspaper] on .
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened,

IL. 01 The contractor was selected pursuant to a Request for Proposals,
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers requested
copies of the RFP, Proposals were due on [date]. [#] proposals were
received and evaluated. The evaluation committee consisted
of :

[list members]). The proposals were scored and
. ranked. As aresult of the scoring and ranking (attached), the highest-ranking proposer was selected,

IIL [X] This is a renewal, or an existing contract.
The contract was originally exetuted by Nassan.Countyofl June 18, 1996, This is a renewal or extension

pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the relevant
pages are attached). The original contract was entered into after sol¢ source (see attached letter). Attach a
copy of the most recent evaluation of the contractor’s performiance Tor any contract to be renewed or
extended. If the contractor has not received a satisfactory evaluation, the department must explain why the
contractor should nevertheless be permitted to continue to contract with the county.




IV. [0 Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[0 A, The contract has been awarded to the proposér offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposér. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been jidged to be able to perform more quickly than other
proposers

V. (X) Pursuant to Executive Order No, 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

[0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals, The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

[l B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order, (Copies of the relevant
documents are attached).

[ C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

VL [ This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated, Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach. a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractot should nevertheless be permitted to contract with the county.

In certain Hmited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program,. or because of a
compelling need fo continwe services through the same provider, In those circumstances, attach an
explanation of why a competitive process and/or. performance evaluation is inapplicable,



VIL. [ This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors” Resolution No.928 of 1993, including its receipt and evaluation of annua]
Staternents of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms. :

In addition, if this is a contract with an individual or with an entity that has only one or
two employees: ' '

[J a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated Febroary 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes.

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev, 02/04



THOMAS R, SU0ZZX
COUNTY EXECUTIVE

ROBERT J. CHECCA
COMMISSIONER

Department of Information Technology
160 Old Country Road
Mineola, NY 11501
Phone: (518) 571-4265
Fax: (516) 571-3918

Date: May 22, 2007
To:  Susan Zecoa, Comptroller’s Office
From: Robert J. Checca

Re:  TPVA CompuCourt Maintenance Agreement

Quest Computer Products, Inc. is the only vendor capable of supporting the Nassau County Traffic &
Violations Agency (TPVA) CompuCourt system sofiware product. 1t is a custom built application that
was developed by Quest.
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PATRICIA M. REILLY

THOMAS R, SUQZZI
RXECUTIVE DIRECTOR

COUNTY EXRCUTIVE

NASSAU COUNTY TRAFFIC & PARKING VIOLATIONS AGENCY
16 COOPER STREET
NEMPSTEAD, NEW YORK 11550
(516) 572-2654

DISCLOSURE FORM

Contract # CQCW03000893
Quest Computer Produets, Ine.
410-A Millstone Drive
Hillsborough, NC 27278

(919) 644-6593

Sole Owner: Peter Inglis
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"FROM ¢ Cuest Computer Products Inc. FHOME MO, Elé B44 6658 Jan, 18 2008 12:46PM P2

‘BU%&% North Carolina @
1 Farm Bureau Insurance Group.

L. PR, (5107 1902891 « 516 Valley rorge Road » Hisborough, NC 7278

Dale Dixon
Agency Manager

18 Jaouary 2008

Nassau County Traffic & Parking Violations Agency

16 Cooper Street
Hampstead, NY 115500

Mr. Peter Inglis has a cumwent policy Wlth us. Policy dates are 01/17/2008 thru
01/17/2009. He has a BSN(Business Owner policy) covering his personal equipment
with 2 one mi hon dotlar per occurrence linbility rider.

North Caroims. Farm Bureau
Agency Manager
Hills borough, NC 27278

North Carolina Farm Mreﬁu Mutal Insurance Cotnpany, inc.
Farm Bureau Insurance of N.C., Inc,
Yisit Us On The Web AL www.refoing.com
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Nassau County Information Technology
-Inter Departmental Memo

To: Elizabeth Botwin, Chief Deputy Comptrolier, Comptroller's
' Department

From: Robert Checca, IT Commissioner

Date: February 20, 2008

Subject: Evaluation of Contractor Performance

Quest Computer Products, CNTEGST37111

Evaluation of Contractor Performance

Quest Computer Products
Maintenance Services for the Software Product CompuCourt

Nassau County entered into contract extension with Quest Computer Products on 04/01/2008, The consultant has
performed at or above the standards set forth in the contract,

the Consultant operated within the timeframe set forth in the contract?
Yes [} No

the Consultant operated within the budget set forth in the contract?
Yes [_] No

the consultant submitted deliverables as set forth in the contract?
Yes [1 No

s the consuliant met all obligations as set forth in the contract?
Yes [ ] No

The I'T Departmeut has rated the work of Quest Computer Products as Excellent, The IT Depariment has been
erformance with satisfaction and wish to extend the term of the contract for an additional twelve

RubeeeChecca, IT Commissioner
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7" Contract ID# CNTEGST37111

el AT WS

g

Department: Information Technology

Contract Details SERVICE: Software Matntenance (one year renewal

NIFS ID # @II_QQQOQOQS NIFS Entry Date: 03/03/2009 Term: from 04/01/2009 to 03/31/2010
New [] Renewal  [X] 1) Mandated Program: Yes[] | No
Amendmenf(#6) [ 2) Comptroller Approval Form Attached: Yes i | No []
Time Extension Pr] 3) CSEA Agreement § 32 Compliance Attached: Yes [ 1 No
Addl Funds . <L 4) Vendor Ownership & Mgmt, Disclosure Attached: Y_gg»_lZL\No ]
Blanket Resolition [ ' - ‘ o 9
RES# g g, 5) Insurance Required / Ees 0[]

LGN

ER

i,

Agency Informa

tion

e . Vendor [D# Department Contact
Quest Computer Produots Tad. 56185318901 Carl Bejarano ***4Please retarn the final,
' J approved contraci 0 Peggy
Brown '
Address i Contaot Peraon Address .
410-A Millstone Drive Peter Inglis 160 Old Country Road
Hillshérough, NC 27278 Mineola, NY 11501
Phone Phons
(919) 644-6593 (516) 571-6135

Routing Slip

PR5254 (1/06)

NIES Entry (Dept)
Department NIFS Appvl (Dep, Head) X
Contractor Registered
NIFS Approval
OMB {Contracior Registered) E‘Zﬁ/ JD/ o4
i ]
CA RE & Insurance -
It /99 County Attorney Verification K 3/(/:99
[ ’
/ County Attorney CA Approval as to form \\M
Legislative A ffairs gv: d Origingl Contract 1o |
County Attorney NIFS Approvai ]
Comptroller NIFS Approval ]
: " . Notarization ]
County Executive Filed with Clerk of the Leg. ] "/ 2/8%
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Contract ID#: CNTEGST37111

+

Department: Information Technology

Contract Sﬁmmary

Description: -
Oue year renewal 04/01/09-03/31/10,

(.SM Pﬁf?r “”"f _c"F‘ o\m,gh&m;\'f'#SI ch\"‘] moy [ F A RV
FEPR o XM zr w A% mJJ v TVeran f AR g o 'f‘-tnv\

Purpose; I 4 -

Critieal maintenanee services for the softvvare product Compu Conrt which is used at the Traffic & Parking Violations Agency,

Method of Procurement:
See attached exeentive grder and department head fustification,

Procurement History:
See attached executive order and tlepartment head justification,

Deseription of General Provisions:
This agreement and the related services originally became effective on April 1, 1996 and is now being extended further until March 31,2016,
The CompuCourt license agreement #C-34861 dated November 1, 1994 specifies that the Connty must have g maintenance agreement in place
with the CONTRACTOR, while using the CompuCourt product in order to protect agalust critical systems failures as well as routine service
needs and repairs,

Impsaet on Funding / Price Analysis; :
Anpual Software Maintenance: 04/01/09 - 03/31/201) = $70,368.94

Change in Contraet from Prior Procarement:

Recommendation: Approve as submitied.

- Advisement Information

Fund; ITGEN Revenue Coniract ] 4 ITGEN14 DES3 3, E T . K AT 1 1 T
Control: 1400 County $ 70,368.94 | e YRR R "'v‘l‘““t“',h..,.. . .'23',;'..'.....* e
Rosp: DE Federal 3 [ ke e %
Object; SAS State ] " APPROYED:
Transaction: Capital $ 5 Vd

Other $ INSURAN!

TOTAL | $70,368.94 L

% Increase 1
% Decrease Docwment Prepared By:

I variify that $his document was accepied Info NiFS,

| cerify thal an unencumberad balanea sufficent te cover his contract s

Name ' )

[ J.T) O}

present in the apgmpﬁaﬂonb be charged,
o= T ey }

3]31[ 4

Name Name el Sl I VS Date et
® /> [
Date Date - 4 (Fdr Office Use Omly)

PR5254 (1/06)

&



Amendment #6

THIS AMENDMENT dated as of March 03, 2009 (together with the schedules, appendices,
attachments and exhibits, if any, this “Amendment”), between (i) Nassau County, a municipal
corporation having its principal office at 1550 Frankiin Avenue, Mineola, New York 11501 (the
‘County”), acting on behalf of the County Department of Information Technology, having its
principal office at 240 Oid Country Road, Mineola, New York 11501 {the "Department™), and (i)
Quest Computer Products, having its principal office at 410-A Milistone Drive, Hillshorough, NC
27278 (the “Contractor”). .

WITNESSETH:

WHEREAS, pursuant to County contract number C37111 between the County and the
Contractor, executed on behalf of the County on July 11, 1996, and as amended thereafter on
dune 18, 1999, August 8, 2000, April 9, 2003, July 10, 2006 and April 28, 2008 (the “Origina]
Agreement’), the Contractor provides support and maintenance services for the Traffic Parking
Violations Agency’s CompuCourt system, which services are more fully described in the Original
Agreement {the services contemplated by the Original Agreement, the “Services’);

WHEREAS, the term of the Criginal Agreement was from June 18, 1996 through March 31,
2009 with an option to renew for an additional one year term (the “Original Term”);

WHEREAS, The CompuCo
Contractor to provide maintenan
and

agreement requires the COUNTY to retain the
using the CompuCourt license;

WHEREAS, County and De
with the terms and conditions set forth therein;

riginal Agreement in accordance

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Renewal Term, The Originai Agreement shall be renewed and thereby
extended for one (1) year, so that the termination date of the Original Agreement, as
amended by this Amendment (the “Amended Agreement”), shall be March 31, 2010
("Amended Term”).

2. Payment. The annuai cost for the Services provided during the Amended Term
shall be Seventy Thousand Three Hundred and Sixty-eight and 94/100s Dollars ($70, 368.94)
which amount shall be due and payable on April 1, 2009 or as soon thereafter as a Voucher is
received and approved by the County.



3. Full Force and Effect. All the terms and conditions of the Original Agreement not
expressly amended by this Amendment shall remain In full force and effect and govern the
relationship of the parties for the term of the Amended Agreement.

The Remainder of this Page Intentionally Left Blank



IN VWITNESS WHEREOF, the Contractor and the County have executed this Amendment as
of the date first above written.

QUEST COMPUTER PRODUCTS, INC.

o AU

Name: VQT% L N ’.I:MN(.‘J(‘S

Title: pf@f fFJ\" '

Date: '3‘9[7—@*9*

NASSAU COUNTY

Bym
Neme: "7 hsnos 0 Shokes

Title: _Deputy County Executive

Date: ‘(A__é?

PLEASE EXECUTE IN BLUE INK



STATE OF NORTH CAROLINA)
)ss,:

COUNTYOF OfANGE )

day of M ALl Y jnthe year 2009 before me perscnally came
()61“6%. Lo Tl to me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of £ At e ; that he or she is the

PDreg roak of CQwe;”TC&MM-\ ﬂ/bwow_:ﬂ— , the corporation described

herein and which executed the above instrument; and that he or she signed his or her name
thereto by authority of the board of directors of said corporation.

s J,ﬁfﬂ@ Cot 2, 2013

NOTARY PE"JBLIC NOT,

On the _f:____

: s
g PUBLC .
39, <
““ Ky
STATE OF NEW Y& ,E,?... -
) 88,

COUNTY OF NASSAU )

On the nQ day of H@VI in the year AVU"\ QUU | before me personally came
Thummw 5'\’0\([’ 5 to me personally known who, being by me duly sworn, did depose
ﬂ“( ; that he or she is a Deputy

and say that he or she resides in the County of
County Executive of the County of Nassau, the municipal corporation described herein and which

executed the above instrument; and that he or she signed his or her name thereto pursuant to

Section 205 of the County Government Law of Nassau County.

Fnlbl

FREDERICK A SUZEL JR |
NOTARY PUBLIC-STATE OF NEW YORK
No. 01504781488
Qudlified In Queens County
My Gommission Expires Febiuary 29, 2010
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THOMAS R, SUQZZI

ROBERT J, CHECCA
COUNTY BXECUTIVE

COMMISSIONER,

Department of Information Technology
240 Old Country Road
" Mineola, NY 11501
Phone: (516) 5714265
Fax: (516) 571-3918

February 20, 2009

Mr. Peter Inglis

President

Quest Computer Products, Inc.

410-A Millstone Drive

Hillsborough, NC 27278

In accordance with Section 1 of the contract dated April 4, 2006 between Nassau County,
Department of Information Technology and Quest Computer Products, it is our intent to
renew this agreement for one (1) additional one (1) year term from April 1. 2009 to ,

March 31.2010. Please indicate your agreement to renew by executing this letter ag
provided below.

Roebert J. Checca

—}’ZJ&CJAW/& /2 4/ 1009

Peter Inglis Date




Quest Computer
Products, Inc.

410-A Millstone Drive
Hillsborough, North Carolina 27278
919-644-6593 Fax 919-644-6690

To: County of Nassau
Department of Information Services

IINWQICE

INVOICE NO: 1408
DATE: Jan 19, 2009

240 Old Country Road
Mineota, NY 11501
P.O. NUMBER DATE DELIVERED TERMS
April 1, 2009 Payable on Receipt
QUANTITY DESCRIPTION UNITPRICE | AMOUNT
Renewal of CompuCourt Software Support Agreement : 3 70,368.94
04-01-2009 to 03-31-2010
SUBTOTAL | $ 70,368.94
SALES TAX
TOTAL DUE| $ 70,368.94

THANK YOU FOR YOUR BUSINESS!
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PATRICIA. M, RETLLY

THOMAS R SUO2Z)
EXECUTIVE IHRRECTOR

COUNTY EXECUTIVE

NASSAU COUNTY TRAFFIC & I’ARKIN G VIOLATIONS AGENC’Y
© 16 COOPER STREET
HEMPSTEAD, NEW YORK 11550
(516) 5722654

DISCLOSURE FORM

Contract # CQCW03000893
Quest Computer Produets, lee.
410-A Millstone Drive
Hilsborough, NC 27278

(919) 644-6593

Sole Owner: Peter Inglis

{
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" Howard S. Weitzman
Comptroller

OFFICE OF THE COMPTROLLER
240 Old Country Roagd
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with ull personal, prafessional or human sevvices contracts, contract renewals, extensions
© and amendments.

CONTRACTOR NAME: Quest Computer Prodycts
CONTRACTOR ADDRESS: 410-A Millstone Drive, Hillsborough, NC 27278
FEDERAL TAX ID: 561853189-01

Instructions: Please check the appropriate box | “em after ‘one of the following
roman numerals, and provide all the requested information.
L [1 The contract was awarded to the lowést, responsible bidder after advertisement

for sealed bids. The contract was awarded afier a request for sealed bids was published

in ‘ [newspaper] on
[date]. The sealed bids were publicly opened on . [date]. ] of
scaled bids were received and opened. : — :

IL [1 The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers requested
copies of the RFP. Proposals were due on _ fdate], ____[#] proposals were -
received and evaluated, The evaluation committee consisted
of: :

[hst members]. The proposals were scored and

. ranked. As a result of the scoting and mnkmg (attached), the highest-ranking proposer was selected.

IIL [X] This is a renewal, {xtensioy or Pan existing contract. ‘
The contract was oxigiually exeduted by Nassaw.County-off June 18, 1996, This is a renewal or extension

pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the relevant

pages are attached), The original contract was entered into. afier S0l source (see attached letter). Attacha’
copy of the most recent evaluation of the contractor’s performiance for any comiract to be renewed or

extended, If the contractor has not received a satisfactory evaluation, the department must explain why the
confractor should nevertheless be permitted to continue to contract with the county.
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IV. [0 Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received, The attached memorandum from the
departutent head describes the. proposals received, along with the cost of each
proposal. :

[1 A. The contract has been awarded to the proposér offering the lowest eost proposal, OR:

(1 B. The attached memorandum contains a detailed explanation as to the reason{s)why the
confract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers. '

V. (X) Pursuant to Executive Order No. 1 of 1993 as amenﬁed, the attached
memorandum from the department head explains why the department did not -
obtain at least three proposals.

[1 A. There are only one or two providers of the services sought or less than three providers
 submifted proposals. The memorandum describes how the contractor was determined to be the
sole source piovider ofthe petsonal service needed oi explains why only two proposals could be
obtained. If two proposals were obtained, the memoraridum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

0O B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a-court order. (Copies of the relevant
documents are attached). -

[T C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no._ ., and the attached memorandum explains how the purchase is
within the scope of the terms of that contract, : '

VL O This is a human services contract with a not-for-prefit agéncy for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering info this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the fiture award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evaluation, the department st
explain why the contractot should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations ‘may not be possible because of the nature of the human sexrvices program, or because of a
compelling need to continue services through the same provider. In those S:ircumstances, aitach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

2



VII, [0 This isa pu_b_lfc works contract for the provision of architectural, engineering

- Or suArveying services. The attached memorandum provides details of the department”s compliance

with ¥oard of Supervisors® Resolution No,928 of 1993, inchuding its receipt and evaluation of annyal
Staterxents of Qualifications & Performance Data, and its negotiations with the most highly qualified

In aaliition, if this Is a contract with an individual or with an entity that has only one or
two employees: ‘ ' -

3 a review of the criteria set forth by the Tnternal Revenuo Service, Reventie Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concexting independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes.

il

\Deparétient Head Signature

Date

NOTE: Any 'iriﬁmmtion réque,.s'ted above, or in the exhibit below, may be inclided in the county’s
“staff summary” form in liew of u separate memorandum, : ‘ '

Compt. form Pers./Prof. Services Contracts: Rev, 02/04



THOMAS R, SUQZZI
COUNTY EXECUTIVE

* ROBERTJ.CHECCA
COMMISSIONER,

Department of Information Technology
160 Otd Conniry Road -
Mineola, NY 11501
Phone: (516) 571-4265
Fax: (516) 571-3918

Date: May 22, 2007
To:  Susan Zecca, Conptroller’s Office
From: Robert J. Checca

Re:  TPVA CompuCourt Maintenance Agreement

Quest Computer Products, Inc. is the only vendor capable of supporting the Nassau County Traffic &
Violations Agency (TP'VA) CompuCourt system sofiware product, Tt is a custom built application that
was developed by Quest.



FAML4010 V4.2
LINK TO:

DOCUMENT CATEGORY
ENTERED BY

DOCUMENT NUMBER

INPUT PERIOD (MM YYYY)
VENDOR NUMBER / SUFFIX
VENDOR NAME

VENDOR ADDRESS

COUNTRY

ALPHA VENDOR

BANK NUMBER

DUE DATE

DOCUMENT AMOUNT
NUMBER OF LINES
TRANSACTION CODE HASH
TERMS

POSTING/EDIT ERRORS
F1-HELP F2-SELECT
F7-VIEW DOC F8-SUBMIT
G014 ~ RECORD FOUND

NIFS PRODUCTION SYSTEM
DOCUMENT HEADER

CL, CONTRACT INCREASE /CHANGE TERMS
BROWN, PEGGY, 16627
CLITC9000003

03 2009 MARCH
561853189 01 APPROVAL TYPE
QUEST COMPUTER PRODUCTS INC

410-A MILLSTONE DRIVE

INITIATING DEPT

NC 27278

HILLSBOROUGH
: USA
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-
*

SINGLE CHECK :
- 70,368.94 CURRENCY CODE :
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F3-DELETE
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F10-SAVE

03/10/2009
10:51 AM

IT
01

: N
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FAML%OSO V4.2 NIFS PRODUCTION SYSTEM 03/10/2009

LINK TO: ENCUMBRANCE / ACC RECEIVABLE DOCUMENTS 10:52 AM
DOCUMENT : CLIT09000OO3 - 01 1INPUT PER: 03 2009 AMOUNT : 70,368, 94
TRANS CODE : 109 ADD A SUFFIX TO A CONTRACT

DOCUMENT REF : CNTEGST37111 11

TRANS DESC. : QUEST TPVA COMPUCQURT MAINT RENEWAL 4/1/09-3/31/10

TRANS AMOUNT : 70,368, 94

INDEX : ITGEN1400 INFORMATION TECHNOLOGY~DATA CENTER OPER
SUBOBJECT : DESAS SOFTWARE CONTRACTS

UCODE/ORD#/DRC

GRANT :

GRANT DETAIL :

PROJECT :

PROJECT DETAIL :

START DATE ‘

END DATE

FINANCIAL ERRORS :

F1-HELP FZ2-SELECT F3~DELETE F4-PRIOR F5-NEXT
F7-VIEW DOC FO-LINK F10-SAVE

G008 - NEXT RECORD DISPLAYED



FAML4760 V4.2 NIFS PRODUCTION SYSTEM
LINK TO: DOCUMENT DISPLAY

DOCUMENT : CLITO09000003 INPUT PERIOD : 03 2009 AMT :

B v e b bl e ek i s (Y e V) VO P PR A R VI U BN M R e e Ml Mo i) it e ey P N ek e e e R B SV SO e M W ey R SN By s e

S SFX T/C DOCUMENT REF INDEX SUBOBJ VENDOR
PST/GST DESCRIPTION
01 109 CNTEGST37111 11 TITGEN1400  DE5A5

QUEST TPVA COMPUCOURT MAINT RENEWAL 4/1/09-3/31/10

Fl-HELP F2~SELECT
F7-PRIOR PG F8-NEXT PG FO9-LINK

03/10/2009
10:52 AM

70,368,94

N Vit b e S e i e B L

G/L SUBSID ERR
TRANS AMOUNT
N
70,368.94
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2:16 PM

W A PN WA M vy R W M S SN VRE SN M R e e T PV W W e e Py A

15,00

COQOOOoOOOOOoOOCOoCoCoCO



O R T

. .._.....,_......7 T e v o T s vttt
e

‘ -16-/0
-C@;"‘f'. < D QN:LE_QSTBZII_I Department; Information Technology
COHU’ act Details SERVICE: Sofiware aintenance (one year renewal

NIFS ID #; CLIT10000002

Time Extension
Addl, Fundg

NIFS Entry Date: 02/17/2010 Term: from 04/01/2010 to 03/31/2011

1) Mandated Program: Yes [] | No [
2) Comptroller Approval Form Attached; Yes [X] | No [
3) CSEA Agreement § 32 Compliance Atiached: Yes[] | No
4) Vendor Ownership & Mgmt, Disclosure Attached: Yes No[7]
5) Insurance Required Yos [X] |

Quest Computer Frodugts

-410-A Millstone Driva
Hillsburough. NC 27278

561853189-01

*h¥Dlengn rerun the finud,
approved contract to Poggy
B v

Towh
.

Contnet Person

Peter Ingliy 240 014 Country Roag

Mineok, NY 11501

Phone
(526) 571-6135

Phore
{919) 6446593

Department

NS

@] o

(
——— ]
1 ro County Attorney
F—— ]

County Attorney

Legislative_', Affairs

County Atforney

Comptrolier

County Executive

SRR
Lntry (Dept)
NIFS Appvl (Depr. Head)

Coniractor ke gisterad

NIFS Approvar
(Contractor Registared)

CA RE & Insurance (™
Verification v

Not required tf
bilanket resolut_ion

TP

CA Appraval gs to  Jorm

Fw'd Original Contract o ]
C4

NIES Anprova! E]

NIFS dpprovar

:".-—"""-'—-—w——.__.__

PR5254 (1/06)

, Y,,~ - ", T ,« ,%‘ ;
| Notarization ' A,
__|_Piled with Cler; of the Leg, MWM_
e Tt "
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¢ .
r e f’,‘w’ ot [D# CNTBGST37111 Department: Information Technology

Contract Summary
Deseription:

One year renewal 04/01/10-03/31/11. go F‘i‘\m{kl‘"{ M& “n +.Q ANOACO. — A M a A N\-EJ»T # 7

Purpose:
] Critical maintenaxce services for the software product CompuCourt which is used at the Traffic & Parking Violations Agency.

Method of Procurement:
See atiached executive order and department head Justification,

Procurement History:
See attached executive order and department head justification,

Description of General Provisions:

This agreement and the related services originatly became effective on April 1,1956 and is now being extended forther until March 31, 2011,
The CompuCourt leense agreement #C-34861 dated November 1, 1994 specifies that the County must have 2 maintenance agreement in place
with the CONTRA CTOR, while using the CompuCourt praduct in order to protect against eritical systems failures as well as rontine service
needs and repairs.

Tmpaet on Funding /Price Analysis:
Aunual Software Maintenanee: 04/01/10 ~ 03/31/2011 = $73,887.38

Change in Contract from Prior Procurement:

Recommendation; Approve as submitted.

oy
i

dvisement Inf

T

S e 3
Rev

w&%;’%ﬁi’ffﬁ'ﬁ?ﬁé .

P

County : R gy S
Federal $ e e e el /800 |3
State $ / APPROVED: (MM [/ / s
Capital $ \ 5 172 s BATE |
Other s | | {NGURANCE S )

TOTAL S 901673 887,38
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% Degrease Document Prepared By:
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Date Date’ For Qffice Use Only)
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RULES RESOLUTION NO./Z- 2010

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO
EXECUTE AN AMENDMENT TO A PERSONAL SERVICE AGREEMENT

‘BETWEEN THE COUNTY OF NASSAU ACTING ON BEHALF OF THE
_DEPARTMENT OF INF ORMATION TECHNOLOGY AND QUEST COMPUTBR

PRODUCTS

Passed by the Rules Committee

By Voice vlf:sg: " CMRI{ %Biiﬂ%lbtlﬂ'e
VOTING:

ayes__/ nayes_ O abstaived_ CFocnsed O
Legislators present: 7

WHEREAS, the County has negotiated an amendment to a personal services
agreement with Quest Computer Products for software maintenance services, a copy of
which is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED that the Rules Committee of the Nassau County Legislature
authorizes the County Execuhye to execute the said agreement amendment with Queéf

Computer Products, Ine,




L

RULES RESOLUTION NO. -~ 2010

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO
EXECUTE AN MNDMENT TO A PERSONAL SERVICE AGREEMENT
BETWEEN THE COUNTY OF NASSAU ACTING ON BEHALF OF THE |
DEPARTMENT OF INFORMATION TECHNOLOGY AND QUEST COMPUTER
PRODUCTS

WHEREAS, the County has negotiated an amendment to a personal services
agreement with Quest Computer Products for software maintenance servicés, a copy of
which is on file with the Clerk of the Legislature; now, therefore, be it |

RESOLVED, that the Rules Committee of the Nassau County Legislature
authorizes the County Executive to execute the said agreement amendment with Quest

Computer Products, Inc,
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adoward S. Weltzman *
Compiroller -

240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,

|

PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professlonal or human services contracts, contralct renewals, extensions

and amendments.

i | )
CONTRACTOR NAME: Quest Computer Products

NC 27278

FEDERAL TAX ID: 561853189-01
|

Instructions: Pleasé check the appropriate box (“&”) after on
roman numerals, ahd provide all the requested information,
L. [1 The contract was awarded to the lowest, responsible bidder

for sealed
in

CONTRACTOR ADDRESS: 410-A Millstone Drive, Hillsborough

bids, The contract was awarded after a -request for seale%
# : . [newspaper] on

e of the following

fter advertisement
bids was published

[date]. The'sealed bids were publicly opened
sealed bids were received and opened,

on

IL 00 The g}ontracto‘;r was selected pursuant to a Request for Prbpo
The Contract was entered into after a written request for proposals was issued
[date]. Potential proposérs were made aware of the availability of the RFP by

[date] ..

[#] of

sals.
N1

[newspaper gdvertisement, posting on website, mailing, etc.], [#] of potent]

a] proFosers requested '
[#): proposals were

copies of the RFP. Ploposals were due on [date].
received and evaluated. The evaluation comr
of} '

nittee ' consisted

ranked. As a iresult of th%: scoring and ranking (attaghed), the highest-ranking prop

III. [X] ’.i‘his Is arenewa

l v ) s
] @ ) extengion or amendment of an existing c
The contract was origina

rexecuted by Nassau County on June 18, 1996. This

[list members]. The propd

sals were scored and
hser was selected,

pntract.
is a renewal or extension

pursuant o tgxe contract] or an amendrment within the scope of the contract or RFP (co(f:ies of the relevant

pages are attached). Theoriginal contract was entered into after sole source (see aftache

 letter).




{
1
i
!

- IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three

proposals were solicited and received. The attached memorandum from the

departmerit head descrlbes the proposals received, along with the cost of each
proposal, . |
i :
0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

| _
00 B. The attachetl memorandum contains & detailed explanation as to| the reason(s)why ‘the

contract was awarded to other than the lowest-cost proposer. The aftachr
delineation of the unique skills and experience, the specific reasons wh

superior, and/or{why the prOposer has been judged to be able to perform r
proposers

nent includes a specific
/ a proposal is deemed
nore quickly than other

V. (X) Pursuant éo Executive Order No. 1 of 1993 as ame

ded, the | attaehed '

memorandum from the department head explains why the department did not
obtain a't least three proposals :

0O A There are only one or two pr0v1ders of the services sought or less than three proviciers

submyitted propdsals. The memorandum describes how the contractor wa
sole gource provider of the personal service needed or explains why only
obtained. If two proposals were obtained, the memorandum explains

s determined to be the
two proposals could be
that the contract was

awarfled to the lowest cost proposer, or why the selected proposer o jared the higher quality
proposal, the prbposer’s unique and special experience, skill, or expertise, or its availability to .
perfonn inthe n‘[ost immediate and timely manner.

|
 B. The memorandurm explamb that the contractor’s selecnon was dictated- by fhe terms of a

federal or NewlYork State grant, by leg;slatwn or by a court order, (Copieg of the relevant
documents are artachecl) :

F

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
requed through a New York ‘State Office of Gener Services  contract

no._; . and the attached memorandum- explam‘s how the purchase is
w1thln the scope‘ of the terms of that contrapt ;

VI O Thqs is a hhman services contract with a not-for-profit|{ agency for which a

' competitive process has not been initiated,  Attachéd is a memorandum that explains the reasons
for entenng into this contract without conducting' a competitive process, and details when the department
intends fo injtiate a condpetitive process for the futnre award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the imost recent evaluation of
the vendor’s: performanee If the contractor has not received a satisfactory evaluation, tlue department must
explain why the contrac'tor should nevertheless be permm:ed to contract with the county.:

In certain limlted cxrcumstances conductmg a competitive process and/or completmg performance
evaluations may not bd possible because of the nature of the human services program, or because of a
compelling heed to cdntinue services through the same provider. In those |circumstances, attach an
explanation of why a co&mpetltwe prooess and/or performance: evaluauon is inapplicable.




t

VIIL O This is a publlc works contract for the provision of architectural, eligineering '

or surveying services. The attached memorandum provides details of the ds
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt an

partment’s compliance
d evaluation of annual

Statements of Qualifications & Performanoe Data, and its negotiations with the most highly qualified

firms. !

i

In addztion, if this is a contract with an individual or with an entuy that has only one or

wo emplloyees. i
[1 a reviéw of the criteria set forth by the Internal Revenue Service, Revenue R
C.B. 296, attached as| Appendix A .to the Comptroller’'s Memorandvm, dat

concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes,

ling No. 87-41, 1987-1
d February 13, 2004,

Date

NOTE: Any a'qur'matzt n requested qbave, or in the exhibit below, may be in
“sta_ff summary ? form {n r lien of a separate memaran dum.
|

Compit, form Pers./Prof. . Services Confmcrs Rey, 02/04
|

H

Tlent Hoad S gnature

eluded in the county’s -




Amendment # 7

THIS AMENDMENT TO AGREEMENT #C-37111, dated as of February 11, 2010 (together
with the schedules, appendices, attachments and exhibits, if any, this “Amendment™), between ®
Nassau County, a municipal corporation having its principal office at 1550 Franklin Avenue, Mineola,
New York 11501 (the “County™), acling on behalf of the County Department of Information
Technology, having its principal office at 240 Old Country Road, Mineola, New York 11501 (the
“Department”), and (ii) Quest Computer Products, having its principal office at 410-A Millstone Drive,
Hillsborough, NC 27278 (the “Contractor’™), o '

WITNESSETH:

WHEREAS, County and Contractor have heretofore on July 11, 1996 entered into a written
agreement, which was thereafter amended on June 18, 1999, August 8, 2000, April 9, 2003, July 10,
2006 and April 28, 2008 ( the “Original Agreement”), for the purpose of obtaining professional
Information Technology and related engineering services for the CompuCourt system; and

WHEREAS, the term of the Original Agreement was from June 18, 1996 through March 31 , 2010
(the “Original Term™); .

WHEREAS, the CompuCourt License agreement #C-34861 dated November 1, 1994 requires the
COUNTY to maintain a support and maintenance agreement with Contractor while using the -
CompuCourt product; and

WHEREAS, County and Department are desirous of amending the Original Agreement to extend
the Original Term; and

WHEREAS, the services contemplated by this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County.

NOW, THEREFORE, IT IS MUTUALLY AGREED BY AND BETWEEN THE PARTIES
HERETO, AS FOLLOWS: ' :

1. Term. The Original Term shall be extended for one (1) additional one (1) year term, so that the
termination date of the Original Agreement, as amended by this Amendment (the “Amended,
Agreement”), shall be March 31, 2011. County may renew the Amended Agreement for one (O
additional one (1) year term by forwarding to the Coniractor a letter of intent to renew at least 30
days in advance of the termination date, which letter shall be executed by Contractor and delivered
to the County within thirty (30) days of receipt. ‘

2, Payment. The annual cost charged to the County by Contractor, for sofiware maintenance becomes
due and payable on April 1% of each year that the Amended Agreement is in effect after County
recejves Coniractor’s invoice and approved County claim voucher (the “Voucher™). The cost of the
Service as agreed upon between the County and Contractor is as follows:




Period of Service Cost of Service
April 1, 2010 through March 31, 2011 $73,887.38

If the COUNTY elects to renew the

Agreement: April 1, 2011 through March 31,2012 . $77,581.74

3, Full Force and Effect. All the terms and conditions of the Original A,

greement not expressly

emended by this Amendment shall remain in full force and effect and govern the relationship of the

parties for the term of the Amended Agreement,




IN WITNESS WHEREOF, the Contractor and the County have executed this Amendment as of
the date first above written.

QUEST COMPUTER PRODUCTS, INC,

By: ‘/Mﬁé@%

Name: ﬁoe:rm L. XN s

Title: Preg (e wi—

Date: Z!}L! 20l

NASSAU COUN

By:

Name: K, .k
Tifle: _Deputy Count:,z'.-."Executive L _
KN T
; Date: A |0 A - -

&
-

PLEASE EXECUTE IN BLUE INK.




STATE OF NORTH CAROLINA)
COUNTY OF  ORANGE )

Onthe V2. day of {_@M%' in the year A0I0__ before me personally came
Ezz‘g L E[E%& N to me pe¥sonally known, who, being by me duly sworn, did depose and say
that he or she resi ; that he or she is the ﬁa/_]l,dﬂfvu‘:

) ss,

_ ides in the Coun ofﬁzm&_
of MMMM@, the corporation described herein and which executed the
above instrument; ‘and that he or she signed his or her nanje thersto by authority of the board of directors
’ ,«ﬂ“"“'“"""m )
CA o,

of said corporation. . .
' ; ot "--,,e
f«é QT casH %’?‘p AN
NOTARYPUBLIC  @-/0. Ag/p o
. m .
' g O\

STATE OF NEW YORK) .
) 98, W ""’lnu"““““\\“

COUNTY OF NASSAU )

. Ontbe Z day of 4% [ inthe year 2ol O before me personally came

{ to me personally known, who, being by me duly sworn, did depose and say
that he or she resides in the County of ~___; that he or she is a Deputy County Executive
of the County of Nassau, the municipal corporation described herein and which executed the above
instrument; and that he or she signed his or her name thereto pursuant to Section 205 of the County
Government Law of Nassau Caunty.

DOREEN R, PENNICA

NOTARY PUBLIC |




" QUEST

Computer Products, Ing.

Fehruary 12, 2010
The County of Nassats

inzola, NY

To whom it may concern:

Peter Inglis is the sole owner and only employee of Quest Computer Products, Incorporated.

Sincerely,

Peter Inglis

Telephone (919) 644-6593

‘
i
)
|
i
i
i
i

H
[

|

410-A Ml!ls one Drive
Hlllsborough C 27278

J
;
{
i
|
|

Fax (919) 644-6690
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Quest Computer
Products, inc.

410-A Millstone Drive |
Hillshoreaugh, North Caroling 27278
919-844.-8593 Fax 919-644-6890

B L LT T P T,

INVOICE.

Quotation
DATE: Jan 6, 2010

Y

To:
Nassau Counly Information Technology
240 Old Country Rosad
Mingola, NY 11601
CONTRACT NUMBER DATE DELIVERED - ﬂ TERMS
QUANTITY DESCRIPTION UNIT PRICE | AMOUNT

CompuCourt annual sofiware maintenance

The charge for the current period 4/1/2009 - 3/31/2010 was $70,368.94
A 5% per year increase was used to calculats future chargeg
Maintenance for the period 4/1/2010 - 3/31/2011 s $ 73,887.38
Maintenance for the perlod 4/1/2011 - 3/31/20121s $ 77,681.74

SUBTOTAL

TOTAL DUE




L

s

LNT CATEGORY
+ERED BY
JOCUMEN'E NUMBER
INPUT PERIOD (MM YYYY)
VENDOR MNUMBER / SUFFIX
VENDOR DAME
VENDOR ADDRESS

COUNTRY

ALPHA VENDOR

BANK NUMBER

DUE DATE

DOCUMENT' AMOUNT
NUMBER OF LINES
TRANSACT'ION CODE, HASH
TERM3

POSTING/EDIT ERRORS
Fl-HELP F2-SELECT
E7-VIEW DOC F8-SUBMIT
G014 - RECORD FOQUND

»

NIFS PRODUCTION SYSTEM 02/17/201¢C
DOCUMENT HEADER 2:04 PN
CL CONTRACT INCREASE /CHANGE TERMS
+ BROWN, PEGGY, 16627 -
+ CLIT10000002 INITIATING DEPT : IT
: 02 2010 FEBRUARY
: 561853189 01 APPROVAL TYPE : 01

: QUEST COMPUTER PRODUCTS INC

: 410-A MILLSTONE DRIVE

HILLSBORCUGH NC 27278
Usa
QUEST COMPUTER PRODUCTS
TREAS NO :

SINGLE CHECK :
13,887.38 CURRENCY CODE :
1 RESPONSIBLE UNIT :

NOTEPAD (Y OR N) : N

F3~DELETE
FO-LINK

F4~PRICR
F10-SAVE

F5-NEXT

F6-DTL ENTRY
F12-ADL FCTNS




T2 NIFS PRODUCTION SYSTEM . 02/17/2010
. ENCUMBRANCE / ACC RECEIVABLE DOCUMENTS 2:04 PM
WENT : CLIT10000002 - 01 INPUT PER: 02 2010 AMOUNT : 73,887.38
 [RANS conm : 109 ADD A SUFFIX TO A CONTRACT
' DOCUMENT REF : CNTEGST37111 12
TRANS DESC. * QUEST MAINTENANCE 4/1/10-3/31/11 (TPVA COMPUCOURT)
TRANS AMOUNT : 73,887.38
INDEX : TTGEN1415 DATA CENTER TECHNICAL
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. 4,2 NIFS PRODUCTION SYSTEM 02/17/2010
‘ DOCUMENT SUMMARY INQUIRY 11:03 AM
L MO/YEAR : 02 2010 FER 2010 DOCUMENT PREFIX:

.3 DOCUMENT INDEX SUBOBJ VENDOR NAME PAY/RCPT BALANCE
CNTEGST37111 01 GSGEN2100 DESAS QUEST COMPUTER 73,505 0
CNTEGST37111 02 TVGEN1000 DE500 QUEST COMPUTER 12,325 0
CNTEGST37111 03 PKGEN6500 DE5SAS QUEST COMPUTER 47,628 0
CNTEGST37111 04 PKGEN650C0 DESAS QUEST COMPUTER 50,009 0
CNTEGST37111 05 ITGENLOCD DESAS QUEST COMPUTER 123,073 0
CNTEGST37111 06 ITGENL1100 DE500 QUEST COMPUTER 63,502 0
CNTEGST37111 07 ITGEN1400 DESAS QUEST COMPUTER 60,787 0
CNTEGST37111 08 ITGEN1400 DESAS QUEST COMPUTER 63,826 0
CNTEGST37111 09 ITGEN1400 DESAS QUEST COMPUTER 6,682 0
CNTEGST37111 10 ITGEN14Q0 DEBAS  QUEST COMPUTER 67,018 0
CNTEGST37111 11 ITGEN1400 DESA5 QUEST COMPUTER 70,368 0
CNTEGS36916C 01 GSGEN400D DF551 NEW YORK POWER 144,743 0
CNTEGS36916C 02 GSGENZ40C0 DF551 NEW YORK POWER 72,371 0
CNTEGS36916C 03 PKGEN6900 DF551 NEW YORK POWER 72,371 0
CNTEGS38067C 01 GSGEN1550 DES00 IRON MOUNTAIN 39,414 0

F1-HELP F2~SELECT F5-NEXT

F7-PRIOR PG FB-NEXT PG
G014 - RECORD FOUND

FS-LINK
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Contract ID#: CNTEGST37111

m

Department: Information Technology

Contract Details SERVICE: Software Maintenance (oge year renewal)

NIFS ID #: CLIT11000003  NIFS Entry Date: 02/14/2011 Term; from 04/01/2011 to 03/31/2012
New [[] Renewal [7] 1) Mandated Program: Yes[] | No
Amendment #8 X 2) Comptroller Approval Form Attached; Yes Ne[]]
Time Extension [ 3) CSEA Agreement § 32 Compliance Attached; Yes[ ] | No
Addl, Funds ] 4) Vendor Ownership & Mgmt, Disclosure Attached: Yes No [
Blanlet Resolution [ | 5) Insurance Required ( Yes o []
RES# . ey et smemuet=2 7]

Agency Information

Quest Computer Froducts  *

Vendor ID#

361853180.01 Carl Bejarano ks Plesse return the finol,
approved contract to Pepoy
Brown
Address Contact Prrson Address
410-A Millstore Drive Peter Inplis 240 OM Conntry Road
Hillsborough, NC 27278 Mingoh, NY 11501
Phone Phona
(P19} 644-6593 {516) 571-6135
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NIES Enirj.' (De;t‘)
Department NIES Appvi (Dept. Head)
Contraciar Registered
NIFS A !
: ipprova
OMB (Cantractor Registered)
CA RE & Insurance
County Attorney Ver{fication
County Attorney CA Approval as to form
Legislative Affairs !?CT: 'd Original Contract to
County Attorney NIFS Approval [:@
Comptroller NIFS Approval ﬁ
, Notarization
County Executive Filed with Clerk of the Leg. E
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Contract Summary

Confract ID#; CNTEGST37111

Department: [nformation Technology

Degeription:
One year renewal 04/01/11-03/31/12.

Purpose: v

Critical mairtenance services for the software product CompnCourt which is used at the Traille & Parking Violations Agency.

Method of Procurement:

Sec attached executive order and department hend justification,

Procurement History:

See attached exeéutive order and department head justification,

Description of General Provisions:

needs amd repalrs,

This agreement and the related services originally became effective on April 1, 1996 and is now heing extended further until March 31, 2012,
The CompuCeurt license agreement #C-34861 dated November 1, 1994 specifies that the County must have a maintenance agreement in place
with the CONTRACTOR, while wsing the CompuConrt produet in order to protect against critical systems failures as well as rowtine service

Impaet on Funding / Price Analysis:

Annual Software Maintenance: 04/01/11 - 03/31/2012 = $77,581.74

Change in Contract from Prior Procurement:

Recommendation; Approve as submitted.

Advisement Information
e T e e O LT
elibEicones | RSO faMOUNE
Fund; ITGEN Revenue Contract [ ] | KX $77,581.74
Cqerl: 1415 County $ R wm% = ¥ aztjx Bak JMH’J“ e a] :4;' ‘E_n'.lm quﬁz :ﬁi&i:‘;:ﬁ“f:ﬂm :‘,ﬁ;#, 4
Resp: DE Federal 8 ir:w s B it e a ! [ St a-m;-.'.i.
Object: 3A5 State 3 : yARE
Transaction: Capital $ ' - 13 .
Other 3 $ e ,"s.
: TOTAL | $ 77,581.74 $ORoRLTA ||
% Increase ,{, ; ,
% Decrease Document Propared By: '.....

R IS Cari om0 Dt e 1)

RS Ay

A

Hen,
W Conap tFolliy CHplHcau. T

o

1 catify that this documeni was aceepled inie NIFS,

Tozitify thal 2n unencumbared balancs sullelont to cover this contract Is
\ present Ih\mo wpprapiaian o ba ohargad,

Nexme

Z[73]\ |

Dat | jT/
" 3//’%/
A

PR5254 (1/06)
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Amendment # 8

THIS AMENDMENT dated as of February 17, 2011 (together with the schedules, appendices,
attachments and exhibits, if any, this “Amendment”), between (i) Nassau County, a municipal
corporation having its principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the
“County™), acting on behalf of the County Department of Information Technology, having its principal
office at 240 Old Country Road, Mineola, New York 11501 (the “Department”), and (ii) Quest
Computer Products, having its principal office at 410-A Millstone Drive, Hillsborough, NC 27278 (the
“Contractor”). :

WITNESSETH:

WHEREAS, pursuant to County contract number C37111 between the County and the
Contractor, executed on behalf of the County on July 11, 1996, and as amended thereafter on June
18, 1999, August 8, 2000, April 9, 2003, July 10, 2006, April 28, 2008 and April 7, 2010 (the
“Original Agreement”), the Contractor provides support and maintenance services for the Traffic
Parking Violations Agency’s CompuCourt system, which services are more fully deseribed in the
Original Agreement (the services contemplated by the Original Agreement, the “Services™); and

WHEREAS, the term of the Original Agreement was from June 18, 1996 through March 31, 2011
with an option to renew for an additional one year term (the “Original Term”); and

WHEREAS, the CompuCourt License agreement #C-34861 dated November 1, 1994 requires the
COUNTY to retain the Contractor to provide maintenance while using the CompuCourt license; and

WHEREAS, County and Department desire to renew the Original Agreement in accordance with
the terms and conditions set forth therein; and

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Renewal Term. The Original Agreement shall be renewed and thereby extended for.one (1) year, so
that the termination date of the Original Agreement, as amended by this Amendment (the “Amended
Agreement”), shall be March 31, 2012 (*Amended Term”).

2. Payment, The annual cost for the Services provided during the Amended Term shall be Seventy
Seven Thousand Five Hundred and Eighty-One and 74/100s Dollars ($77,581.74) which amount
shall be due and payable on April 1, 2011 or as soon thereafter as a Voucher is received and
approved by the County.




3. Full Force and Effect. All the terms and conditions of the Original Agreement not expressly
* amended by this Amendment shall remain in full force and effect and govern the relationship of the
parties for the term of the Amended Agreement,

The Remainder of this Page Intentionally Left Blank



N WITNESS WHEREOF, the Contractor and the County have executed this Amendment as of
the date first above written,

QUEST COMPUTER PRODUCTS, INC.

By: \/ﬁ M

Name: p@ﬁ“% T tf

Title: 0(‘6’5 Be s

Date; L 17(?.,0 (¥

- NASSAU COUNTY

By: /@(W(/\

7 - /
"Name: ’la\onaa.h:.R o \ieed -
Chen o N e
Title: _Deputy County Executive T
Date: S+ Z3-1 'y

(R

/,

PLEASE EXECUTE IN BLUE INK




STATE OF NORTH CAROLINA)

) ss.
COUNTY OF (9@%%/ )
On the / day of f in the yearg'o (/  before me personally came
P Q/J’ er” IM&/:. to me personally known, who, being by me duly sworn, did depose and say

that he or she res1des in the County of WM,{/ : that he or she is the

d
of @M;%Me corporation described herein and which execuied the
above instrument; and that he or she signed his or her name thereto by authority of the board of directors

ofgg\ Wﬁporatlon

',‘IUOM." (

@TAR M me%ﬂﬂ@o W RE Ao 3

LR N

"9%'“ PUBL\G SuF
%6: ‘mmw @@

X
#mmmm“ w
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STATE OF NEW 'YORK):
y . ) ss.
‘COUNTY OF NASSAU )

On the 9’ }_ day of _M_ in the year &( , before me personally came
’{Ug&mﬂ K !M ”ﬁ@é to me personally known, who, being by me duly sworn, did depose and say

that he or she resides in the County of [Qﬂﬁ 41 _; that he or she is a Deputy County Executive
of the County of Nassau, the municipal corporation described herein and which executed the above

instrument; and that he or she signed his or her name thereto pursuant to Section 205 of the County
Government Law of Nassau County.

DOREEN R. PENNICA
NOTARY PUBLIC | NOTARY PUBLIC

| STATE.OF NEW YORK
_ /}LV g COMMISSION NO. 01PE6170837
el - EXPIRES 7123120/
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INSURANCE
AGENCY

February 24, 2011

Nassau County Traffic & Parking Violation Agency
16 Cooper Street
Hampstead, NY 115500

Dear Sir,

Quest Computer Products, Inc. has an active insurance policy with Travelers Insurance Company The
pollcy dates are 03/01/2010-03/01/2011. The policy covers his business personal property: In addition it
includes commercial general llablility with a fimit of two million dollars per occurrence.

Regards, .

Scott LaNier
Agent

DE P.O. Box 490 » Hillsborough, North Carolina 27278 » (919) 732-2191 » Fax (919) 732-2195




Ed Elsenstein
COMMISSIONER

Edward P, Mangaue
COUNTY EXECUTIVE

Department of Information Technology
240 Old Country Road
Mineola, NY 11501
Phone: (316) 571-4265
Fax: (516) 571-3918

Date: February 15, 2011
To:  Comptroller’s Office
From: Ed Eisenstein

Re;  TPVA CompuConrt Maintenance Agreement

Quest Computer Products, Inc. is the only vendor éapable of supporting the Nassau County Traffic &
Parking Violations Agency (TPVA) CompuCourt system software product. It is a custom built
application that was developed by Quest,



Inter-Departmental Memo

To: Robyn Race

Nassau County Confracts Qffice
From:  Craig Love, Commissioner
‘ . Department of General Services
Date; © March 27, 2003

Subject:  Exec Order #1
Quest Computer Products, Inc, - '
Traffic Court System Software Maintenance Contract
Agreement C-37111

Purpose:

The computer based traffic Court System system nsed in support of the Nassau County Traffic
and Parking Violations Agency (NC-TPVA), requires software maintenance service. The
constantly evolving Computer System software is critical to the tracking, adjudication, and fine
collection of all traffic and parking tickets issued by Nassau County and several local

. municipalities. The user agency has made repeated and significant use of the maintenance

agreemeont in the past and the Agency’s revenue stream very dependent on the service.

If not approved NC-TPVA fine collection revenues ‘'would be stopped and/or lost during periods
of system downtime. The cost of a system repair, when no service contract is in place, can
exceed the cost of the annual contract renewal. Vendor response to service requests on 4 “time

and materials™ basis may result in extended downtime.

Craig Lové”
Commissioner




George Maragos
Complroller

240 Old Country Road
Mineola, New York 11501

T

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments. '

CONTRACTOR NAME: Quest Computer Products

CONTRACTOR ADDRESS: 410-A Milistone Drive, Hilisborough, NC 27278

FEDERAL TAX ID #: 561853189-01

Instructions: Please check the appropriate box (“”) after ome of the following
roman numerals, and provide all the requested information.

I. O The coniract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspapet] on
[date]. The sealed bids were publicly opened on [date], [#] of
sealed bids were received and opened.

IL O The contractor was selected pursnant to a Request for Proposals.
The Contract was entered into afler a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.). [#] of potential proposers requested
copies of the RFP, Proposals were due on [date]. [#] proposals were
received and evaluated. The evaluation commitiee consisted
of:

[list members]. The proposals were scored and
ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer was selected,




+
"

IIL [X] This is an amendment of an existing contract.
The contract was originally executed by Nassau County on June 18, 1996, This is an amendment

within the scope of the contract. The original contract was entered into after sole source (see
attached letter). -

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal.

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

01 B. The attached memorandum contains a detailed explanation as to the reason(s)why the

- contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

Y. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

L1 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

. 01 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

00 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is

within the scope of the terms of that contract,

[J D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.




VI. U This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most tecent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or
two employees: |

[ a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered
an employee for federal tax purposes.

Department Head Signature

Date

NOTE: Any information requested abbve, or in the exhibit below, may be included in the county’s
“staff summary” form in lien of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04
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FAML4250 V4.2 NIFS PRODUCTION SYSTEM 02/23/2011

w L OTHER DOCUMENTS 12:35 PM
DOCUMENT : CLIT11000003 - 01 INPUT PER : 02 2011 AMT 177,581.74
TRANS CODE : 109 ADD A SUFFIX TO A CONTRACT
DOCUMENT REF ¢ CNTEGST37111 13 . INVDT:
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FAML4760 V4,2 NIFS PRODUCTION SYSTEM 02/14/2011

. WINK TO: - DOCUMENT DISPLAY 5:19 PM
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FAML6050 V4.2 NIFS PRODUCTION SYSTEM 02/14/2011
.. LINK TO: DOCUMENT - SUMMARY INQUIRY 5:15 PM
¥ ACTIVE o

FLISCAL MO/YEAR : 02 2011 FEB 2011 'DOCUMENT PREFIX:

S DOCUMENT INDEX SUBOBJ VENDOR NAME PAY/RCPT BALANCE
CNTEGST37111 01 GSGEN2100  DE5A5 QUEST COMPUTER 73,505 0
CNTEGST37111 02 TVGEN1000  DE500 QUEST COMPUTER 12,325 0
CNTEGST37111 03 PKGEN6500  DESA5 QUEST COMPUTER 47,628 0
CNTEGST37111 04 PKGEN6500  DE5A5 QUEST COMPUTER 50,009 0
CNTEGST3711L 05 ITGEN1000  DE5A5 QUEST COMPUTER 123,073 0
CNTEGST37111 06 ITGEN1100  DE500 QUEST COMPUTER 63,502 0
CNTEGST37111 07 ITGEN1400  DE5A5 QUEST COMPUTER 60,787 0
CNTEGST37111 08 ITGEN1400  DE5A5 QUEST COMPUTER 63,826 0
CNTEGST37111 09 ITGEN1400  DE5SA5 QUEST COMPUTER 6,682 0
CNTEGST37111 10 ITGEN1400  DE5A5 QUEST COMPUTER 67,018 0
CNTEGST37111 11 ITGEN1400  DE5A5 QUEST COMPUTER 70,368 0
CNTEGST37111 12 ITGEN1415  DE5A5 QUEST COMPUTER 73,887 0
CNTEGS36916C 01 GSGEN4000  DF551 NEW YORK POWER 144,743 0
CNTEGS36916C 02 GSGEN4000  DF551 NEW YORK POWER 72,371 0
CNTEGS36916C 03 PKGEN6900  DEF551 NEW YORK POWER 72,371 0

F1-HELP F2-SELECT F5-NEXT

F7-PRIOR PG F8~NEXT PG
G014 - RECORD FOUND

F9-LINK
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Quest Computer -
Products, Inc. INW@HCI—J

410-A Millstone Drive , INVOICE NO: 1476
Hillshorough, North Caroling 27278 : DATE: Jan 4, 2011

919-644-6593 Fax 919-844-6650

To: County of Nassauy

Depariment of Information Services
240 Old Country Road

Mineola, NY 11501

P.O. NUMBER DATE DELIVERED I TERMS
April 1, 2011 “ Payahle on Receipt
QUANTITY DESCRIPTION UNIT RRICE ANOUNT
' Renewal of CompuCourt Software Support Agreement $77,581.74

04-01-2011 to 03-31-2012

SUBTOTAL | $ 77,581.74
SALES TAX

TOTALDUE | $ 77,581.74

THANK YOU FOR YOUR BUSINESS!




! 410-A Millstone Drive

Cornputer Products, inc. | ' Hilisborough, NC 27278

February' 17,2011

Carl Bejarano

Nassau County Information Technologies
240 Old Country Road

Mineola, NY 11501

Peter Inglis is the sole owner and bnly officer of Quest Computer Products, Inc. A sub-
chapter S Corporation registered in the state of North Carolina under Federal 1.D. number
56-1853189.

Peter Inglis,

A 22,

President,
Quest Computer Products, Inc.

Telephone (919) 644-65693 Fax (919) 644-6690







v Contract ID#: CNTEGST37111

Contract Details
NIFS ID # CLITI2000002

NIFS Entry Date: 02/21/2012

Department: Information

E-/)

SERVICE: Sofiware Maini

Information Technology

Term: from 04/01/2012 to 03/31/2013

New [7] Renowal 1) Mandated Program: Yes[] | No
Arnendment #9 @ . 2) Comptroller Approval Form Attached: Yes [ | No[]
Time Extension [ 3) CSEA Agreement § 32 Compliance Attached; Yes [] | No
Addl, Funds ] 4y Vondor Ownership & Mgmt, Disclosure Attached: Yes [X] | No[[]
Blanket Resolution [ ] .

RES# 5} Insurance Required ( Yes [¥] §o J

s —

Agency Informati

on

Colfix, Nonh Caroling 27235

AR R A I ok i .

Nmne ndoy T epﬂnmenl Contact

Quest Computer Products: 56185310901 Carl Bejarano duskPleage relurn the final,

. approved contract to Pegpy
Brown

Address Clontact Pargon Address

807 Weslbourhe Grove Court Peter Inplls 240 Ol Conntry Road

Mineola, NY 1150}

Phone
(919) 6d4-6593

Fhone
(S16) STI-6135

Routing Slip
NIES Entry (Dept) .
Department NIFS App¥i (Depi, Head) % e ﬁ;ﬁfﬁfﬁ it
AT A -
Contiraclor Reglstered %’W N AL e
Yes[_No ]
, NIFS Approval ‘\; ] iy
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Contract TD#: CNTEGST3I7I1] Department: Information Technology

Contract Summary

Deseription: .
One year maintenunc{enﬁ@th'()]/12—03{3 s,
Purpose:

Critical malntenance services for the software produot CompuComt which is used at the Traffic & Parking Vilations Agency,

Method of Procuvement:
See altnched executive order and department head justification.

Procurcoent History:
Ses attached execntive order and department head jusilfication,

Pescription of General Provisions: ' \

This agresment and the relnted services originally beeame effective on Aprl 1, 1996 and are now being extended fusther wnill March 31,2013,/ The
CompuCourt ficense agreemant #C-34861 dated November |, 1994 dpecifies that the Comnty tnust have a maintenance ngteerhent in placg.wiih the
CONTRACTOR, whilc using the CempuCourt produet in order 10 profect against critioal systems failures as well a5 rowting setviss-nesds and repairs.

\

Impact on Funding / Price Analysis;
Anngal Software Maintenance: 04/01/12 ~ 03/31/2013 = $81,460.83

Change in Contract from Prior Procurement;
N/A

Recommendation:
Approve as submitied,

Advisement Informat{on
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RULES RESOLUTION NO./[é- 20 ({7

ARESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO BXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE COUNTY DEPARTMENT OF INFORMATION
TECHNOLOGY, AND QUEST COMPUTER PRODUCTS

Passed by the Rules Commiitee
Nassau Coynty, Legislature
By Voice Vote ov_3 } /72
VOTING:

ayes_~2. nayes_¢> abstatacd © _ rocused &
Legistutors present: 7

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products for support and
maintenance services for Traffic & Parking Violations Agency’s
CompuCourt system, a copy of which is on file with the Clerk of the

Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nagsau County
Legislature authorizes the County Fxecutive to execute the said amendment

to an agreement with Quest Computer Products,



RULES RESOLUTION NO. -20__

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE COUNTY DEPARTMENT OF INFORMATION
TECHNOLOGY, AND QUEST COMPUTER PRODUCTS

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products for support and
maintenance services for Traffic & Parking Violations Agency’s
CompuCourt system, a copy of which is on file with the Clerk of the

Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature autborizes the County Executive to execute the said amendment

to an agreement with Quest Computer Products,



George Maragos
Comptroller

OFFICE OF THE COMPTROLLER
2490-0ld Country Road
Mineola, Mew York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or hinman services contracls, coniract renewals, extensions

and amendments,
CONTRACTOR NAME:; Quest Computer Products
CONTRACTOR ADDRESS: 807 Westbourne Grove Court, Colfax, North
Carolina 27235
FEDERAL TAX ID #: 56185318901

Instructions: Please check the appropriate box (“E1”) after one of the following
romain numerals, and provide all the requested information.

L [0 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper] on
[date], The sealed bids were publicly opened on [date]. _ [#] of
sealed bids were received and opened.

IL. 10 The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written. request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, ete.]. [#] of potential proposers requested
copies of the RFP. Proposals were due on [date]. ____ [#] proposals were
received and evaluated. The evaluation commitice consisted
of:

[list members]. The proposals wete scored and
ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer was selected.



IIL [X] This is an amendment of an existing contract,

The contract was originally executed by Nassau County on June 18, 1996. This is an amendment

within the scope of the contract. The original contract was entered into after sole source (see
attached letfer).

)

IV, OO Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received, The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal,

O A, The contract has been awarded to the proposer offering the lowest cost ptoposal; OR:

(1 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation. of the unique skills and experience, the specific reasons why a proposal is deemed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers,

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached

memorandem from the department head explains why the department did not
obtain at least three proposals.

L1 A, There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service noeded or explains why only two proposals could be
obtained. If two proposals were oblained, the memorandum explaing that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality

proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner,

O B. The memorandum explains that the contractor’s sclection was dictated by the terms of a

federal or New Yoik State grant, by legislation or by a court order, (Copies of the relevant
documents are attached). :

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a  New York State Office of General Services contract

no. , and the attached memorapdum explains how the purchase is
within the scape of the terms of thal contract.

[1 D Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.



VL & This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate & competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, condueting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL [0 This is a public works contract for the provision of architectural, engineering
or surveying services, The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annua)

Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms,

In addition, if this is a contract with an individual or with an entity that has only one or
wo employces:

O a review of the oriteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 19871
C.B, 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes,
- -
ot ’ ¥ M
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Department Head Signature

o
st

Date

NOTE: Any information requesied above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev, 02/04



Quest Computer Products, Inc.
807 Westboume Grove Ct,
Colfax, NC 27235
336-633-3260

February 22, 2012

Carl Bejarano
Nassau County I. T.
240 Old Country Rd.
Mineola, NY 11501

Dear Mr. Bejarano:

Quest Computer Products, Inc. is a private corporation owned in its entirety by Peter
Inglis and and managed by Peter Inglis.

Peter Inglis

CEOQO and Presldent

807 Westbourne Grove Ct.
Colfax, NC 27235

| believe this satisfies the County's request for information.

Sincerely,

Tk gl

Peter Inglis
President



Inter-Departmental Memo

From: Ed Eisenstein, Commissioner
Department of Information Technology

Date: February 21, 2012

Subject: Executive Order
Quest Computer Products, Inc.
Traffic Court System Software Maintenance Contract
Agreement C-37111

Purpose:

The computer based traffic Court System used in support of the Nassau
County Traffic and Parking Violations Agency (NC-TPVA), requires
software maintenance service. The constantly evolving Computer
System software is critical to the tracking, adjudication and fine
collection of all traffic and parking tickets issued by Nassau County and
several local municipalities. The user agercy has made repeated and
significant use of the maintenance agreement in the past and the
Agency’s revenue stream is very dependent on the service,

If not approved NC-TPVA fine collection revenues would be stopped
and/or lost during periods of system downtime. The cost of a system
repair, when no service contract is in place, can exceed the cost of the
annual contract renewal. Vendor response to service requests on a
“time and materials” basis may result in extended downtime.

. .’_,.,-ﬂ"/
o fé
o Gt
s A iy

Ed Eisenstein =
Commissioner




Edward P, angano

Ed Eisenstein
COUNTY EXECUTIVE

COMMISSIONER

Department of Information Technology
240 Qid Country Road
Mingola, NY 11501
Phone: (516) 571-4265
Fax: (516) 571-3918

Pate: Fobruary 21, 2012
To:  Comptroller’s Office
From: Ed Eisenstein

Re:  TPVA CompuCourt Maintenance Agreement

Quest Computer Preducts, Inc. is the only vendor capable of supporting the Nassau County Traffic &
Parking Violations Agency (TPVA) CompuCourt system software product. Tt is a custom built
application that was developed by Quest.



QUEST COMPUTER PRODUCTS | 6584
BO7 WESTBOURNE GROVE COURT :
GOLFAX, NC 27235 : fe-dafwot

DATE 2'[ "-""*I 20T

I pay
GROER oF fngwM "r/\.ﬂew.wu\m | $ 264 2.

SUNTRUST BANK
COLFAX, NC 27285

ror Conbrner Apmim cee. . L,//'M
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Colonial

- INSURANCE
AGENCY

February 22, 2012

Nassau County Traffic & Parking Violation Agency
16 Cooper Straet
Hampstead, NY 115500

DearSir,

Quest Computer Products, Inc, has an actlve Insurance policy with Traveters Insurance Company. The
policy dates are 03/01/2012 to 03/01/2013, The policy covers his business personal property. In
addition, it Includes commercial general liability with a limit of two million dollars per occurrence,

Regards,

 ftpiint
(Tj;;:@ B.0. Box 4590 » Hillsborough. North Carolina 29278 « (010) 792.2101 « Tav (G100 7717.9107



mepdment #9

THIS AMENDMENT dated as of Febraary 22, 2012 (fogother with the schedules, appendices,
aftachments and exhibits, i€ any, this “Amendment”), between ({) Nassau County, & municipal
corporation having its prineipal office at 1550 Franklin Avenue, Mineola, New York 11501 (the
“County”), acting on behalf of the County Department of Information Toehnology, having its principal
office at 240 Old Country Road, Mineota, New York 11501 (the “Department™), and (i) Quest
Computer Products, having its principal office at 807 Westbourne Grove Court, Colfax, North Carolina
27235 (the “Contractor”),

WITNESSETH:

WHEREAS, pursuant to County contract number C+37111 between the County and the
Contractor, executed on behalf of the County on July 11, 1996, and as amended thereafier on June
18, 1999, August 8, 2000, April 9, 2003, July 10, 2006, April 28, 2008, April 7, 2010 and March
23,2011 (the “Original Agreoment”), the Contractor provides suppoit and maintenance services
for the Traffle Parking Violations Agency’s CompuCourt system, which services are more fully
described in the Otiginal Agreement (the sexvices contemplated by the Otiginal Agreement, the
“Services™); and T,

e

e T,

WHEREAS, the term of the Original Agreement was from]une 18, 1996 through Match 31, 2012 \,)

(the “Original Torm”); and ' st
WHEREAS, the CompuCourt License agreement #C-34861 dated November 1, 1994 requires the

COUNTY to retain the Contractor to provids maintenance while using the CompuCouwt license; and

WHEREAS, the County and the Department desire to renew the Original Apgreement in
accordance with the terms and conditions set forth therein; and

WHEREAS, the services contemplated by this Amendment are porsonal services within the
contoxt and purview of Scotion 2206 of the County Government Law of Nassau County,

NOW, THEREFORT, in consideration of the promisos and mutual covenants contained in this
Amendment, the partles agree as follows: o

1, Term, The Original Term Qﬂl-%‘b@“ﬁxt@l{ ed for one (1) additional one (1) year term, so that the
termination date of th (ﬂfgina | Agroemapt, ps amended by this Amendment (the “Amended
Agreement™), shall b g March 31, 201 3.11}116 County may renew the Amended Agreement for one (1)
additional one (1) yeds torm by forwarding to the Conteactor a letter of intent to renew at [east 30

days in advance of the Torminatiott Date, which letter shall be executed by Contractor and detivered

to the County within thitty (30) days of receipt,

2. Payment. ‘The annual cost charged to the County by Contractor, for software mainienance becomes
due and payable on April 1* of each year that the Amended Agreement is in offect afier County
receives Contractor’s invoice and approved County olaim voucher (the “Vowcher™), The cost of the
Setvice as agroed upen between the County and the Contractor is as follows:



‘‘‘‘‘‘‘‘‘‘‘

Period of Service éost of Service

April 1, 2012 through Maroh 31, 201 $81,460.83

If the COUNTY elects to renew the

Agreement

)

Apeil 1, 2013 through March 31,2014 $85;53%:87

3. Complianee with Law. The following provision shall supplement any previous compliance with lew

provisions:

“Compliance with Law. (a) Generally.

any and all applicable Fedoral, State and local Laws, including, but not [inaited to those

relating o conflicts of interest, human rights, a living wage, disclosure of information and

vendor registration in connection with its performance under this Agreetnent, In

furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendix EE attachex] hereto and with the County’s registeation protocol, As used in

this Agreement the wotd “Law” includes any and all statutes, local laws, ordinances,
tules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted.

(b) Nassay County Living Wage Law, Pursuant to LI, 1-2006, as amended,
and to the extent that a waiver has not been obtained in accordance with such law or
any rules of the County Executive, the Confractor agreed as follows:

®

(if)

(Gid)

The Contractor shall comply with the applicable recuirements of
the Living Wage Law, as amendexk;

Failure to comoly with the Living Wage Law, as amended, may
constitute a material breach of this Agreemont, the oceutrence of
which shall be determined solely by the County, The Contractor
ey the right to cure such breach within thirty days of receipt of
notlce of breach from the County. In the event that such breach is
not timely cuted, the County may terminate this Agreement ag well
as exercise any other rights available to the County wnder
applicable law,

Tt shall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of its certification of
compliance, attached to this Amendment as Appondix L, and shall
provide to the County any information necessary to maintain the
certification’s scouracy,

(e) Records Access. Tho parties acknowledge and agree that all records,

information, and data (“Information”) acquired in comnection with performance or
administration of this Agteement shall be used and disclosed solety for the purpose
of performance and administration of the contract or as required by law. The
Contractor acknowledges that Contractor Information in the County’s possession may
be subject o disclogure under Article 6 of the New York State Public Officer’s Law
(“Freedom of Information Law” or “FOIL”), Tn the event that such & request for
. disclosure is made, the County shall make reasonable efforts to notify the Contractor

of such request priot to disclosure of the Information so that the Contractor may take

The Conteacior shall comply with



such action as 1t desros appropriate.”

4. Full Force and Bifoct. All the terms and conditions of the Original Agreement not exprogsly
amended by this Amendment shall remain in full force and effect and govern the relationship of the
parties for the term of the Amended Agreement.

The Remginder of this Page Intentionally Left Blank



IN WITNESS WHEREOQF, the Contractor and the County have execuled this Amendment as of

the date first above writien,

QUEST COMPUTER PRODUCTS, INC.

(¢}
Name: ¥eT6R TGS
Title: 4 V¢ £ AE T

Date: ?_J’ZXE ! 20

Named()? /C(JWM«J 2( W&L&é@(,

Title:  Deputy Courltv l\lxeoutwe

Date: @) r// .;‘%/'/ p

PLEASE EXECUTE IN BLUE INK



STATE OF NORTH CAROQLINA)

Fo RO+ ) ss.
COUNTY OF ORANGE )

Onthe &b day of Ty,
Rep Tn ais

in the year _e20 (2 before me personally came
to me personally known, who, being by me duly sworn, did depose and say
that he or she resides in the County of |

: ; that he or she is the { cesiden -
of (;g Sk Cor-‘ngzgie@,, g Radusets, Juc, the corporation described herein and which executed the

above instrument; and {hat he or she signed his or her name thereto by avthority of the board of directors

of said corporation,
J ) LT
MJ].&«M# k— /;,)O &C«}'\, \\‘,\\‘ e}‘;\;l“K:nm ",
NOTARY PUBLIC Ssgi;éwms,;ﬁ 3 ,;
g N 'J\\'. 'é
£ 2fsOTARLT S
T [
: A .
% g, OBV e
%'v‘,- Q;g?'l"?’i'i‘.@ E) e@"
“ay, o
!“",(')’ﬁfl)llil(:"“ ‘““
STATE OF NEW YORX)

) 88,
COUNTY OF NASSAU )

On the | day of %&& in the year &0 [ Abefore me personally came

to me personally known, who, being by me duly sworn, did depose and say
that he or she regidos in the County

ARE A, ‘:’(u, that he or she is a Depuly County Executive
of the County of Nassau, the municipal corporation deseribed herein and which executed the above

instrnment; and that he or she signed his or her name thereto pursuant to Section 205 of the County
Government Law of Nassau County,

C@uﬂ@\ ) m '
NOTARY PURBLIC

OQNGET'T'A A PETRLICC)
Notary Pukl Ly lﬂr auto of Nw Yorl

Guulmw In N-mnu Cou
Qarmisaion Expires Aprl w
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Appondix EE

Equal Employment Oppertuniiles for Minorities and Women

The provisions of thls Appendix EE are hereby made a part of the document to
which 1t is attached.

The Contractor shall camply with all federal, State and logal statutory and constitutional
anti-discrimination provisions. In addition, Local Law No. 14-2002, sniiiled “Participation
by Minority Group Membsars and Women in Nassau County Contracts,” governs all
Couniy Contracts as defined herein and solicitations for bids or proposals for County
Contracts. In accordance with Local Law 14-2002:

(a) The Contractor shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
status in recrultment, employmant, job asslgnments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay ot other forms of compensatlon. The
Contractor will undestake or continue existing programs related to racrultment,
amployment, [ob asslgnments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minarity group members and women are
afforded equal emplayment opportunities without discrimination.

(b) Atthe requesi of the County contracting agency, the Contractor shall request each
etnployment agenoy, labor unton, or authorized representative of workers with which It
has a collective bargaining or other agreement or understanding, to furnish a written
statement that such employment agenoy, union, or representative will not discriminate
on the basis of race, cread, color, natlonal origin, sex, age, disability, or marital status
and that such employment aganay, labor unlon, or representative will affirmatively
cooparats In the implementation of the Contractor's obligations hereln.

{c) "The Gontractor shall state, in all solicltations or advertisements for
employees, that, in the petformance of the County Contract, all
qualiifled applicants will be afforded egual employment oppottunitles
without discrimination because of race, creed, tolor, national otigih,
sex, age, disability or marital status.

h The Contractor shall make best efforts to solicit active parilcipation by
cartified minority or women-owned business enterprises (“Certified
M/WBESs"} as defined in Section 101 of Local Law No, 14-2002, for
the purpose of granting of Subcontracts,

(e) The Contractor shall, in Its advertisements and solicitations for
Subcontractors, Indioate ifs interest iin receiving bids from Certifled
MMWBES and the requirament that Subcontractors must be equal
opportunity employers,

H Contractors must notify and recelve approval from the respective
Department Head prior to lasuing any Suhcontracts and, at the fime

of requesting such authorization, must submit a signed Best Efforts
Checklist.
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(k)

Contractors for projects under the supervision of the County's
Department of Public Works shall also submit a utilization plan listing
all proposed Subcontractors so that, to the greatest extant feasible,

all Bubcontractors will be approved prior to commencement of work,
Any additions or changes to the list of subconiractors under the
utilization plan shall be approved by the Commissloner of the
Pepartment of Public Works when made. A copy of the utilization plan
any additlons or changes thereto shall be submitted by the Contractor
ta the Office of Minority Affalrs simultaneousty with the submission to
the Department of Public Works.

At any time after Subcontractor approval has been requested and
prior to baing granted, the contracting agency may require the
Contractor o submit Documentation Demonstrating Best Efforts to
Obtaln Gertified Minority or Women-owned Buginess Enterprises. In
addition, the confracting agency may require the Gontractor to submit
such documentation at any time after Suboontractor approval when
the contracting agenoy has reasonable cause fo believe that the
existing Best Efforts Checklist may be Inacourate. Within ten working _
days (10) of any such request by the contracting agency, the i
Contractor must submit Dacumentation.

in the case where a request is made by the gontracting agency or a i
Peputy Gounty Executive acting on behalf of the contracting agenoy,
the Contractor must, within two (2) working days of such request,
submit evidence to demanstrate that it employed Best Efforts to
obtain Gartified MAVBE parficipation through proper docurmentation,

Award of 2 Gounty Contract alone shall not bo deemed or interpreted
as appraval of all Contractor's Subscontracts and Contractor's
fulflitment of Bast Efforts to obtaln participation by Certified MAVBES,

A Gontractor shall maintain Documentation Demonstrating Best
&ffarls to Obtaln Gertifled Minority or Women-ownad Business
Enterprises for a period of six (6) years. Failure to maintaln such
records shall be deemed failure to make Best Efforts to comply with
this Appendlix EE, evidenoe of false certification as MAWBE compliant
ar considered breach of the County Confract.

The Goniractor shall be bound by the provisions of Saction 109 of
Local Law No. 14-2002 providing for enforcement of violations as
follows:



a. Upon recsipt by the Executive Director of a complaint from a
contracting agency that & County Contractor has falled to comply with
the provisions of Local Law No. 142002, this Appendix EE or any
other contractual provisions included in furtherance of Local Law No,
14-2002, the Executive Director will try to resolve the matter,

b. If efforts to resclve such matter to the satisfaction of all parties are
unsuocessful, the Executive Director shall refer the matter, within
thirty days (30) of recsipt of the complaint, to the American Arbitration
Association for proceeding thereon.

¢. Upon gonclusion of the arbifration proceedings, the arbitrator shail
submit to the Executive Director his recomiriendations regarding the
imposition of sanctions, fines or penaltles, The Executive Director
ghall either (i) adopt the recommendation of the arbltrator (il)
determine that no sanctlons, fines or penalties should be imposed or
(i) madity the recommencdlation of the arbitrator, provided that such
modificatlon shall not expand upan any sanction recormmended or
impoese any new sanction, or increase the amounyt of any
recommended fine or penaity. The Executive Director, within ten days
{10} of recelpt of the arbitrators award and recommendations, shell file
a datarmination of such matter and shall cause a copy of such
determination to he served upon the respondent by personal service
or by certlfled mall return recelpt requested. The award of the
arbitrator, and the fires and penaliies imposed by the Executive
Director, shall be final determinations and may only be vacated or
modified as provided in the civil practice law and rules ('GPLR").

(m} The contractor shall provide contracting agency with information regarding afi
subcontracts awarded under any Gounty Contract, including the amount of
compersation paid to each Subcontractor and shall complets all forms provided by the
Executive Director or the Dapartment Head relatlng to subcontractor utilization and
efforts to obtain MAVBE participation,

Fallure to comply with provisions (&) through (m} above, as ultimately determined by the
Exaoutive Director, shall be a materlal breach of the sontract constituting grounds for
immediate termination., Once a final determination of failure to comply has beeh
regched by the Executive Director, the determination of whether o tarminate a contract
shall rest with the Daputy County Exacutive with oversight responsibility for the
contracting agency.

Provisions (a), (b) and (o) shall nof be binding upon Contractors ar
Subconiractors in the performance of work or the provision of sarvices or any other

aclivity that are unrelated, separate, or distinet from the County Contract as expressed
by s tarms,

The requirements of the provislons (a), (b) and () shall not apply to any



employment or application for employment outside of this County or sclicitations or
advertisements therefor or any existing programs of affirmative action regarding

employment outside of this County and the effect of coriract provisione required by

these provisions (a), (b) and (¢) shall be so limited.

The Contractor shall Include provisions (a), (b) and (¢) in every Subcontract in
such a mannar that these provisions shall be binding upon each Subcontractor as to
work in connegtion with the County Coniract.

As ysed In this Appendix EE the term "Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undartaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix EE the term "County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County confracting agency is

committed to expand or does expend funds In return for labor, services, supplies,

equipment, matettals or any combination of the foregaing, to be performed for, or
rendared or furnished to the County; or () & willten agresment in excess of one hundred
thousand dollars ($100,000), whereby a Couniy contracting agency Is committed to
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvemerits thereon, However, the
term “County Cantract” does not Include agreements or orders for the following services:
banking services, Insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities.

As used in this Appendlx EE the ferm “County Contractor” means an Indjvidual, business
entarprise, including sole proprietorship, partnarship, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
licensor, licenses or any ather party, that Is (i) a parfy to a County Contract, (Ii) a bidder
in connection with the award of a County Contract, or (jii) a proposed paity to a County
Contract, but shall not includle any Subcontractor.,

As usad in this Appendlx EE the tarm “County Contrastor” shall mean a persoh or firm
who will manage and be rasponsible for an entire contracted project,

As used in this Appendix EE “Documentation Demongfrating Best Efforts to Obtain
Certlfied Minority or Women-owned Business Enterprises” shall include, but is not limited
to the followlhg:

a. Proof of having advertisad for bids, where appropriate, In minority
publications, trade newspapers/notices and magazines, trade and’
unlon publications, and publications of general ciratlation in Nassau

- Gounty and surrounding areas or having verhally solicited MAVBEs
whoim the County Contractor reasonably believed might have the
qualifications to do the work, A copy of the advertisement, if used, shall
be included to demaonstrate that it contalned language Indicating that
the County Cantractor welcomed bids and guotes from MAVBE
Subcontractors, |n addition, proof of the date(s) any such
advertisements appeared must be included in the Best Effort
Documentation, If verbal sollcitation s used, a County Gontractor's



affldavit with a notary's signature and stamp shall be required as part of
the decumentation.

b. Proof of having provided reasonable time for MMWWBE Suboontractors to
respond to bid opportunities according to industry norms and
gtandards. A ahart outlining the schedule/time frame used to obtain
bids from MAVBES is suggested to be included with the Begt Effort
Documentation

¢ Proof or affidavit of follow-up of telephone calls with potential MAWBE
subcontractors encouraging their participation. Telaphone logs
indicating auch action can be included with the Best Effort
Documeniation

d. Proof or affidavit that MAWBE Subsontractors were allowed to review
bld specifications, blus prints and all other bid/RFF refated items at no
charge ta the MAWBES, other than reasonable documantation costs
incurred by the County Contractor that are passed onto the MAWBE,

e. Praof or affilavit that sufficient time prior to making award was allowed
for MAWBESs to paiticlpate effectively, to the extent practicable glven the
timeframe of the County Contract,

f, Proof or affidavit that negotiations were held in good faith with
inferested M/AWBEs, and that MAWBESs were not rejected as unqualifled
or unacceptable without sound business reasons based on (1) a
thorough investligation of MMWBE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of
performance The basis for rejecting any MAWBE deemed unqualifiad
by the County Contractor shall be included in the Beat Effort
Documentation

g. If an MAVBE Is rejected based on gost, the County Contractor must
submit a list of all sub-bicders for each tem of work soliclted and thelr
bid prices for the work.

h. The oonditions of performance expected of Subcontractors by the County
Gontractor must alse he Included with the Best Effort Documentation

i Gounty Contractors may include any other type of dooumentatlon they feel
necassary to further demonstrate thelr Best Efforts regarding thelr bid docurnents,

As used in this Appendix EE the tarm “Exacutive Director” shall mean the Executive
Director of the Nassau County Ofiles of Minority Affairs; provided, however, that



Executive Director shall include a designes of the Exscutive Director except in the case
of final determinations lesued pursyant to Section (a) through (1) of these rules.

As used In this Appendix EE the term “Subcontract” shall mean an agreement consisting
of part or parts of the contracted work of the County Contractor,

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who
performs part or parts of the contracted work of a prime contractor providing services,
Including construction services, to the County pursuant to a county contract.
Subcontractor shall include a paraen or firm that provides labor, professional or other
services, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its obligationa 1o provide servives to the County pursuant to a county
sontract. Subcontrastor shall not Include a supplier of materlals to a contractor who has
contracted to provide goods buf no services to the County, nor a suppller of incldental
materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utllized In the performance of a service contract,

Provisions requiring contractors to retain or submit documentation of bast efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontragting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dollars by not-for-profit corporations, other
runicipalities, States, ar the federal government is not required.



Appendix L,

Certificate of Compliance

in compliance with Local Law 1-2008, as amended {the "Law"), the Contractor hereby
certifies the foilowing:

1. The chlef sxecutiva officer of Contractor is;

botor L ﬁaﬁ/r'j

(Name) .
£97 N{"ﬁl’ﬂwm Gorave @M’L Q/’Jéf, NCE. 27238
(Address) 7 7

336-RBI 2260
(Telephone Number)

2. The Centractor agrees to elther (1) comply with the requirements of the Nassau
County Living Wage Law or (2) ag applicable, obtain a waiver of the
requiremants of the Law putsuant to section @ of the Law. In the event that the
Contractor does not comply with the requirements of the Law or obtain a walver
of the requirements of the Law, and such Contragtor establishes to the
satisfaction of the Dapariment that at the ime of execution of this Agreement, it
had a reasonable certainty that it would recelye such waiver based an the Law
and Rules pertaining to waivers, the Gounty will agree to terminate the contract
without impesing costs or seeking damages against the Contractor

3. Inthe past five years, Gontractor has _X__has not been found by a court
or & government agency to have violated federal, state, or local laws regulating
payment of wages or benefits, labor relations, or occupational safety and health,
If & violation has been assessed against the Coniractor, describe below:

4, 1nthe past five years, an administrative proceeding, Investigation, or governmsnt



body-initiated judicial action has Y has not been commenced against
or relating to the Contractor in conhection with fadaral, state, or local laws
regulating payment of wages or benefits, labor relations, or occupational safety
and health, if such a proceeding, action, or investigation has been commenced,
describe below:

8. Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance,

| herehy certify that 1 have read the foregoing statement and, to the best of my
knowladge and belief, it ie true, correct and complete. Any statement or representation !
made herein shall be accurate and true ss of the date stated below. i

4"’/16/Lo e

Dated

A Ll

Signature of Chlef Executive Officer

ﬁe—r% T ngens

Name of Chief Execulive Officer

NANCY L. DEMETRO
NOTARY PUBLIC-STATE OF NEW YORK
No. BTREG104343

i : Qualified [0 Nassau Coundy |
|
Sworn ta hefore me this My Commirsion Explires damadry 20, 20,20,

5%&\3101’ pov. 20 /5%

fid, ol
Notary Puplie./ /a




FAML8G40 V4.2 NIFS PRODUCTION SYSTEM
LINK TO: RETURN NOTIFICATION MAILBOX

USER ID : US471

8 DOC APP DOC CREATE DYS
NTP TYP TYP  NUMBER DATE  CHG OUT REASON CODE
N C2 01 CAITL0000004 12/07/2010 N 442 REJECTED TO INITIATOR
Y CL 01 CLITO7000005 10/15/2007 N 591 REJECTED TO INITIATOR
N CL 01l CLITO8000003 03/12/2008 N 442 REJECTED TO INITIATOR

F1-HELP F2-SELECT
F7-PRIOR PG F8-NEXT PG FO-LINK
APPROVAL PATH FOUND AND SUCCESSFULLY BUILT FOR DOCUMENT NUMBER :

02/22/2012
2:14 PM

REJECT
BY
ITO85
AT410
BU065

CLIT12000002



FAMLA 010 V4.2
LINK "IO:

DOCUMENT CATEGORY
ENTERED BY

DOCUMENT NUMBER

INPUT PERIOD (MM YYYY)
VENDOR NUMBER / SUFFIX
VENDOR NAME

VENDOR ADDRESS

COUNTRY

ALPHA VENDOR

BANK NUMBER

DUE DATE

DOCUMENT AMOUNT
NUMBER OF LINES
TRANSACTION CODE HASH
TERMS

POSTING/EDIT ERRORS
Fl1-HELP F2-SELECT
F7-VIEW DOC FB-SUBMIT
G014 - RECORD FOUND

-
*

e 29 24 T ae

NIFS PRODUCTION SYSTEM
DOCUMENT HEADER

CL CONTRACT INCREASE /CHANGE TERMS
BROWN, PEGGY, 16627
CLIT12000002

02 2012 FEBRUARY
561853189 01 APPROVAL TYPE
QUEST COMPUTER PRODUCTS INC

807 WESTBOURNE GROVE COURT

INITIATING DEPT

.

02/21/2012
2:56 PM

IT
01

!N

COLFAX NC 27235
USa
QUEST COMPUTER PRODUCTS
TREAS NO
SINGLE CHECK
81,460,883 CURRENCY CODE
1 RESPONSIBLE UNIT :
NOTEPAD (Y OR N)
F3-DELETE F4-PRIOR F5-NEXT
FO-LINK F10-5AVE

F6~DTL ENTRY
F12-ADL FCTNS



FAMLA250 V4.2 NIFS PRODUCTION SYSTEM 02/22/2012

OTHER DOCUMENTS 2:13 PM
DOCUMENT : CLIT12000002 - 01 INPUT PER : 02 2012  AMT : 81,460.83
TRANS CODE v 109 ADD A SUFFIX TO A CONTRACT
DOCUMENT REF ¢ CNTEGST37111 14 INVDT:
TRANS DESC, : QUEST MAINTENANCE 4/1/12-3/31/13 (TPVA COMPUCOURT)
TRANS AMOUNY : 81,460,.83 TRANS NET AMT :
INDEX + ITGENI1400 INFORMATION TECHNOLOGY-DATA CENTER OPER
SUBORBJECT : DESAD SOFTWARE CONTRACTS
UCODE/ORD#/DRC :
GRANT :
GRANT DETAIIL
PROJECT
PROJECT DETAIL
GL ACCOUNT :
SUBSIDIARY :
VENDOR :
BANK NUMBER : TREAS NO: START/END
FINANCIAL ERRORS :
F1-HELP F2-SELECT F3-DELETE F4-PRIOR F5-NEXT
F/-VIEW DOC F10-SAVE

RESS - THIS DOCUMENT HAS ALREADY BEEN SUEBMITTED FOR APPROVAL PROCESSING



FAMLA760 V4.2 NIFS PRODUCTION SYSTEM
P DOCUMENT DISPLAY

DOCUMENT : CLIT12000002 INPUT FERIOD : 02 2012  AMT ;

S SFX T/C DOCUMENT REF INDEX SUBOBJ VENDOR
PST/GST DESCRIPTION
01 109 CNTEGST37111 14 TITGEN1400 DESAS

QUEST MAINTENANCE 4/1/12-3/31/13 (TPVA COMPUCOURT)

F1-HELP F2-SELECT
F7=PRIOR PG F8-NEXT PG

02/22/2012
2:14 PM

81,460,83

——— T P P b —— . - -y

G/L SUBSID ERR
TRANS AMOUNT
N
81,460,83

RE95 - THIS DOCUMENT HAS ALREADY BEEN SUBMITTED FOR APPROVAL PROCRSSING



FAMLGOS0 V4,2 NIFS PRODUCTION SYSTEM 02/21/2012

LINE TG : DOCUMENT SUMMARY INQUIRY 2145 PM

ACTIVE

FISCAL MU/YEHR : 02 2012 FER 2012 DOCUMENT PREFIX:

8 DOCUMENT INDEX SUBOBJ VENDOR NAME PAI/RCPT BALANCE
CNTEGST37111 01 GSGENZ100 DEGAS QUEST COMPUTER 73,505 C
CNTEGST37111 02 TVGEN1000 DE5S00  QUEST COMPUTER 12,325 0
CNTEGST37111 03 PRGENE500 DESAS QUEST COMPUTER 47,628 0
CNTEGST37111 04 PRGENG500 DESAS  QUEST COMPUTER 50,009 0
CNTEGST37111 05 ITGENLCQO DESAS QUEST COMPUTER 123,073 0
CNTEGST37111 06 ITGEN1100 DES00  QURST COMPUTER 63,502 0
CNTEGST37111 07 ITGEN1400 CESAL  QUEST COMPUTER 60,787 0
CNTEGST37111 08 ITGENL400 DESAS5 QUEST COMPUTER 63,826 0
CNTEGST37111 09 ITGEN1400C PESGAS QUEST COMPUTER 6, 682 0
CNTEGST37111 10 ITGEN1400 DESALS  QUEST COMPUTER 67,018 0
CNTEGST37111 11 ITGEN1400 DESAS QUEST COMPUTER 70,368 0
CNTEGBT37111 12 ITGEN1415 PEDAS QUEST COMPUTER 73,887 0
CNTEGST37111 13 ITGEN14Q0 DESAL  QUEST COMPUTER 77,581 0
CNTEHEC35770 01 HEGRTCLOONYS DE500 ASSOCIAT FOR H 2,449 0
CNTEHEC35770 02 HEGEN5100 DES00 ASSOCIAT FOR H 7,379 0

Il -HELP F2-SELECT F5-NEXT

F7-FPRIOR PG I'8-NEXT PG F9-LINK
G014 ~ RECORD FOUND



Contract ID#: CNTEGST3711 |

Contract Details
NIFS 1D #: CLITIBOOOOO,Q

NIFS Entry Date: 02/27/2013

Department;

Information Technology

RES#

New [] Renewal mdmed Program: - Yes [ | No
Amendment #10  [X] 2) Comptrolier Approval Form Attached: Yes B | No _I:—]__
Time Extension 3) CSEA Agresment § 32 Compliance Attached; Yeos [] [ No[X]

- Addl. Funds 4 4) Vendor Ownership & Mgmt, Disclosure Attached: Yes [ | No []
Blanket Resolution ] T

5) Insurance Required

—]

Yes (X | No [[]

Agency Information

Namg
Quest Computer Produots

Yondor {
3618531890

Addresg
807 Westhonne Grove Cowrt
Colfax, North Carolina 27233

e
Depactment Cotdact
Carb Bejarane

HRANPlease retirn e Thial,

approved eontract ta Popay
Brown

{919) 644-6593

Contaot Parson Auldregs

Poler Inglis 240 Old Couniry Road
Mineols, NY 11501

Phone

Phons
(516) 5716135

Routing Slip

Department

NIES Enipy (Depe)
NIFS dppvi (Dept, Head)

County Attorney

Contragtor Reglsiered B
NIES dpprovai D

é//} 1 ! (4 County Attornoy "

{Contractor Registered)

C4 RE & Insurance
Ferification

CA Approval as fo Jorm

P j #w'd Origlnat Contract to
Legislative Affajrs cA

St
s e i i een

County Attorney NIES Approval
Comptroller NIF3 Approval
County Executive Notarizaiion

Fited with Clerk of the leg,

PRS254 (1/06)




Contract ID#: CNTEGST3IZ111

Department: Information Technology

Confract Summary

Deserlption:
- One yeat maintenance renewal 04/01/13-03/31/14.

*arpose; .
Crltical malnfenanoe services for the software product CompuCaurt which s used at the Traffic & Parking Violations Agency,

Method of Procuremend:
See attached exeontive order and depactitent head justification.

Proerrement History:
Seé allached executive arder and department head justification,

Description of Genera) Provisions:
This agreement and the related services originall,
CompuCourt license agreement #C-

y became effsctive on April 1, 1996 and are now being extended further untit March 3 1,2014, The
CONTRACTOR, while wsing the C

34861 dated November 1, 1994 specifies that the Cownty must have a maintenance agreement in place with the
ompuContt product in order to profeot against eritical sysiems failures as well 4 routine service needs and repalrs.

Impact on Funding / Price Analysis;
Annual Software Maintenance: 04/01/13 - 03/31/2014 = §85.533 87

Change in Coutract from Prigr Procurentent:
N/A .

Recommendation!
Approve a3 submitted,

Advisement Information

L OUREE ' L

Fund: ITGEN Revenue Contract [ ] | KERHERRE ITGEN1400/DESAS

Control: 1400 County : L $85,533.87 |, . 2 AT R

Resp: DE Faderal $ ' 3 A7 5.

Objeot: 5A5 State $ ATRRAE Y, /é// W VAR

Transaction: Capifal : $ 5| ”Y_mw_hw-mﬂ_,__:yfﬂm.‘.$u -

Qther % Bl e S ’ g

TOTAL | §$85,533,87 TOTAL | $85,533.87

"% Increase '

% Decrease Boeument Prepaved By iy Datei e

{ gertfy that an ummr?\bemd belaga &uﬂblgm Ty covur thie convagtis
seonlin riadion lo be sharged.
s o e ey

Data v

1 uertify thal (ils doewment was, sczepted Into NIFS,
fy P

y.v
1Y

Narmee

Dule

o Sfaifin
™1 for Gifice sy Only)

E #:

PR5254 (1/06)
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RULES RESOLUTION NO/0Y 2013

A RES OLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO FXECUTB AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON

BEHALF OF THE DEPAR FMENT OF INFORMATION TECHNOLOGY,
AND QUEST COMPUTER PRODUCTS, INC.,

Passed by the Rules Committee
Nassau Co ﬁmty Legislature
By Voice Yoto on

VOTING:
ayos_ /. nayes €2 _sbstalned O rovused 6_

Legistators presentr 7

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products, Inc. (“Quest™) for
. support and maintenance services for tihe Traffic & Parking Vlolatmns

‘Ageney’s CompuCourt System, a copy of which is on file with the Clerk of
the Legislature; now, therefore, be it

RFSOLVF‘D that the Rules Committee of the Nassau County

Legislature authorizes the County Bxecutive to execute the said amendment
to an agreement with Quest,




. BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY
- AND QUEST COMPUTER PRODUCTS, INC.,

RULES RESOLUTION NO. -2013

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON

?

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products, Inc. (“Quest”) for
support and maintenance services for the Traffic & Parking Violations

Agency’s CompuCourt System, a copy of which is on file with the Clerk of
the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County

Legislature authorizes the County Executive to execute the said amendment

to an agreement with Quest,



Inter-Departmental Memo

From: Ed Eisenstein, Commissioner
Department of Information Technology

Date: February 27, 2013

Subject: Executive Order
Quest Computer Products, Inc.

Traffic Court System Software Maintenance Contract
Agreement C-37111

Purpose:

The computer based traffic Court System used in support of the Nassau
County Traffic and Parking Violations Agency (NC-TPVA), requires
software maintenarice service. The constantly evolving Computer
System software is critical to the tracking, adjudication and fine
collection of all traffic and parking tickets issued by Nassau County and
several local municipalities, The user agency has made repeated and
significant use of the maintenance agreement in the past and the
Agency’s revenue stream is very dependent on the service.

If not approved NC-TPVA fine collection revenues would be stopped
and/or lost during periods of system downtime. The cost of a system
repair, when no service contract is in place, can exceed the cost of the
annual contract renewal, Vendor response to service requests on a
“time and materials” basis may result in extended downtime.

P 4
Ed Fisenstein
Commissioner




“Edwavd P. Maugano

Ed Gisenataln
COUNTY EXECUTIVE

COMMISSIONER

Department of Information Technology
240 Old Country Road
Mineola, NY 11501
Phone; {516) 571-4263
Fax: (516} 571-3918.

Date: February 27, 2013
To:  Comptroller’s Office

From; BEd Eisenstein

Re:  TPVA CompuCourt Maintenance Agreement

Quest Computer Produets, Inc. is the enly vendor capable of supporting the Nassau County Traffic &
Parking Violations Agency (TPVA) CompuCourt system software product. It is a custom built
application that was developed by Quest,



Amendment #1.0

THIS AMENDMENT dated as of Fsbruary 25, 2013 (together with the schedules, appendices,
attachments and exhibits, if any, this “Amendment”), between (i) Nassau County, a muunicipal
corporation having ifs principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the
“County”), acting on behalf of the County Department of Information Technology, having its principal
office at 240 Old Country Road, Mineola, New York 11501 (the “Department™), and (ii) Quest

Computer Products, having its principal office at 807 Westbourne Grove Court, Colfax, North Carolina
27235 (the *Contractor™).

WITNESSETH:

WHEREAS, pursuant to County coniract number C-37111 between the County and the
Contractor, executed on behalf of the County on July 11, 1996, and as amended thereafter on June
18, 1999, August 8, 2000, April 9, 2003, July 10, 2006, April 28, 2008, April 7, 2010, March 23,
2011 and June 13, 2012 (the “Original Agreement”), the Contractor provides support and
maintenance services for the Traffic Parking Violations Ageney’s CompuCoutt system, which
services are more fully deseribed in the Original Agreement (the setvices contemplated by the
Original Agreement, the “Services™); and

"WHEREAS, the term of the Original Agreement was from June 18, 1996 through March 31, 2013
with an option to renew for.an additional one year term (the “Original Term®); and

s ;
. WHEREAS, the CompuCourt License agreement #C-34861 dated November 1, 1994 requires the
COUNTY to retain the Contractor to provide maintenance while using the CompuCourt license; and

WHHREAS, the County and the Department desire to renew the Original Agreement in
accordance with the terms and conditions set forth therein; and

WHEREAS, the services contemplated by this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County.

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

L Renewal Term, The Original Agreement shall be renewed and thereby extended for one (1) year, so

that the termination date of the Original Agreement, as amended by this Amendment (the “Amended

Agreement™), shall be March 31, 2014 (“Amended Term™).

2. Payment, The annual cost for the Services provided during the Amended Term shall be Bighty Five
Thousand Five Hundred Thirty Three and 87/100s Dollars ($85,533.87) which amount becomes due
and payable on April 1, 2013 or as soon thereafter as the Contractor’s invoice and approved County
claim voucher (the “Voucher”) are received and approved by the County,

3. Pull Force and Bffect. All the terms and conditions of the Original Agreement not expressly

amended by this Amendment sha!l remain in full force and effect and govern the relationship of the
parties for the term of the Amended Agreement.




IN WITNESS WHEREOF, the Contractor and the County have executed this Amendment as of
the date first above written.

QUEST COMPUTER PRODUCTS, INC.

Auke M
Name: ]0&-7&:41 Tratts
Title: ‘pré‘s 1he A~
Date:_2[25]13

NASSAU COUNTY .

Name:
itle: De

Date: )‘f

zéfa

PLEASE EXBCUTE IN BLUE INK



STATE OF NORTH CAROLINA)
) 88,
COUNTY OF FORSYTH )

On the *“’Elay ofie ) 1n the yearcg @) ). before me personally came
Jf -~y \'ﬂ( A to me per ally known, who, being by me duly swomn, did depose and say
that he or she rés‘) des in the County of (- | 1l U\s‘d ; that he o she is the JD FEIC eyt

of v ; T : the corporatlon described herein and which executed the

above instrument; and that he or she signed his or her name thereto by authdrity of the board of directors

of sai corporatlo ;\\\‘"””“u
’
f‘ ﬂ & 3‘:;;&\\ P‘ NA} 6:'
FT 0TA %
NOTARY PUBLIC FU 0T TR
B‘M@/WUAMJB e E:N‘? N&Slg@\ @\kp 13 PuBLC £F
’,’f’ }'rH Cou‘h{::‘\
WOt
STATE OF NEW YORK)
) 88,
COUNTY OF NASSAU )
On the 0 _day off £} in the yearaol 2 before me personally came
:RIOMM ﬁ W to me personally known, who, being by me duly sworn, did depose and say
that ke or she resides in the County of/(]' &QS&U,U ; that he or she is a Deputy County Executive

of the County of Nassau, the municipal corporation described herein and which executed the above
instrurnent; and that he or she signed his or her name thereto pursuant fo Section 205 of the County

Government Law of Nassau County.

Coneetla. . Blicesen

NOTARY PUBLIC

RTTA A PETRUCG]
.1«-..%%%5{& e B of Mo York
o, O %ﬁmmég iy
gl :ﬁ@t‘é in Nassan
Oampssion Explies Aprl 02, ao,.L[o



Quest Computer
Products, Inc.

807 Weetbourie Grove Ot
Colfax, North Carglina 27236
336-833-3260

To:  Gounty of Nassal
Department of Information Servicak
240 Ol Country Road
Mineola, NY 115601 -

!

INWQUCTE

INVOICE NO: 1527
DATE: Jan 2, 2013

pris

B0, NUMBER DATE DELIVERED TERMS
~ Aprl 94,2013 Payable on Recelpt
QUANTITY - DESCRIPTION UNIT PRIGE | AMOUNT

Renawal of CompuCourt Software Support Ag reement
| 04012013 to-03-41-2014

$ 85,633.87

THANK YOU FOR YOUR BUSINESS!

SUBTOTAL| § 86,633.87
SALES TAX

TOTALDUE| § 85,633.87




o QUEST COMPUTEH PHDDUCTS .
’ 807 WESTBOURNE QROVE COQURT
COLFAX, NG 27235

"

8719

56-46/531

DATE Z,(‘L‘!"{W

E%EE’E o Q Crpoin C’V‘*‘% T vt

DOLLARS

,O'Lm-mtv—ﬁ«\—g* MMG%%& 44’0

SUNTRUST BANK
GULFAX, NC 27235

;' FOR. O\«Mw ?p"w

| $2¢G¢®O

R g

A

"'DOE:'? I-':ill' IL'C]E?: LODLE‘:EI' IE}DDD'?'QEE EDI- I.ll"




George Maragos
Comptrofler

OFFICE OF THE COMPYROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

~ Artach this form along with all personal, professional or human services conlracts, comiract renewals, extensions
and amendnents,

CONTRACTOR NAMEK: Quest Computer Products

CONTRACTOR ADDRESS: 807 Westbourne Grove Court, Colfax, North
Carolina 27235

FEDERAL TAX ID #: 561853189-01

Instructions: Please check the appropriate box (“6”) after one of the following
roman numerals, and provide all the requested information.

I. T1 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in {newspaper] on

{date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL [ The contractor was selected pursuant to a Request for Proposals,
The Confract was entered into after a wriiten request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers requested
copies of the RFP, Proposals were due on [date]. [#] proposals wete
received and evaluated, The evaluation committee consisted
of:

[list members]. The proposals were scored and
ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer was selected,




IIL [X] This is an amendment of an existing contract,

The contract was ariginally exeeuted by Nassau County on June 18, 1996, This is an amendment

within the scope of the contract. The original contract was entered into after sole sonree (see
attached letter). -

A

IV, 0 Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal,

B A, The contract has been awarded to the proposer offering the lowest cost proposal; OR:

) B. The attached memorandum contains a detailed axplanation' as to the reason{s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes 2 specific
delineation of the unique skills and expevience, the specific reasons why a proposal is desmed

supezior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers, '

Y. 0O Pursuant to Executive Order No. 1 of 1993 as amended, the attached

memorandum from the department head explains why the department did noi
obtain at least three proposals.

¥

[3 A, There are only one or two providers of the services govght or less than three_\prc;viders"

submitted proposals, The memorandum describes how the contractor was determined to be the :

sole source provider of the personal service needed or explains why only two proposals could be
obtained, If two proposals were obtalned, the memorandum. explaing that the contract was
awarded 1o tho lowest cost proposer, or why the selected proposer offered the higher quallty

proposal, the proposer’s unique and special experience, skill, or expertise, or ity availability 1o
perform in the most immediate and timely manner,

Bl B, The memorandum explains that the contractor’s selection was dictated by the terms of a

federal or New York State grant, by legislation or by a court order, (Coples of the relevant
documents are attached), .

0 C, Pursuant to General Municipal Law Section 104, the department is purchaging the services
required  through a New York State Office of Qeneral Serviess confract

1o, , and the attachod memorandum explains how the purchase is
within the scope of the terms of that contract,

O 1. Pursuant to Censral Munloipal Law Section 119-0, the department is puechasing the servic
required through an inter-municlpal agreement,



IIL [X] This is an amendment of an existing contract,

The contract was originally executed by Nassan County on June 18, 1996, This is an amendment

within the scope of the contract. The original contract was entered into after sole source (see
attached letter),

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal, | ' '

[ A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

O B. The attached memorandum containg a detailed explanation as to the reason(s)why the
contract was awarded o other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers, '

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached

memorandum from the department head explains why the department did not
obtain at least three proposals.

O A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandurm deseribes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, ar its availability to
perform in the most immediate and timely manner.

B B. The memorandum explaing that the contractor’s selsction was dictated by the terms of a

federal or New York State grant, by legislation or by a court order. {Copies of the relevant
documents are attached).

[1 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
requited  through a New York State Office of General Services contract

no. , and the attached memorandum explains bow the purchase is
within the scope of the terms of that contract.

[ D. Pursuant to General Municipel Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement,



V1. O This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is & memorandum that explains the reasons
for entering into this contract without condueting a competitive process, and details when the depariment
intends to initiate a competitive process for the future award of these services, For any such contract, where
the vendor has previously provided setvices 1o the county, attach a copy of the most recent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted fo contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need te continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL [0 This is a public works contract for the provision of architectural, engineering
or surveying services, The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual

Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms,

In addition, if this is a contract with an individual or with an entity that has only one or
two employees: :

1 a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B, 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,

concerning independent contractors and employees indicates that the contractor would not be considered
an employee for federal tax purposes,

i"‘d“!"ﬂ‘"r
Department Head Signature
Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of @ separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04




Quest Computer Products, Inc,
807 Westbourne Grove Ct,
Colfax, NC 27235

Febtuary 24, 2013

Carl Bejarano

Nassau County Information Technologies
240 Old Country Road

Mineola, NY 11501

Peter Inglis is the sola owner and only officer of Quest Computer Products, Inc. A sub-

chapter S Corporation registered in the state of North Carolina under Federal LD. number
56-1853189. :

Peter Inglis,

Fe A

President,
Quest Computer Products, Inc.
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_ TREAS NO

SINGLE CHECK

85,533.87 CURRENCY CODE

1 RESPONSIBLE UNIT :
NOTEPAD {Y OR N)

F4~PRIOR
_FlOWSAVE

F3-DELETE

F5-NEXT
FO-LINK

02427/20:
6:18 1
IT
0L
HE

F6-DTIL, ENTRY
F12-ADL FCTN:



FAMLAOS0 V4,2 NIFS PRODUCTION SYSTEM 02/27/20:

* LINK TO: ENCUMBRANCE / ACC RECEIVABLE DOCUMENTS 6:12 |
DOCUMENT : CLIT13000006 = 01 INPUT PER: 02 2013 AMOUNT 85,533,
TRANS CCDE : 109 ADD A SUFFI¥ TO A CONTRACT
DOCUMENT REF : CNTEGST37111 15
TRANS DESC. ! QUEST MAINTENANCE 4/1/13-3/31/14 (TPVA COMPUCQURT)

TRANS AMOUNT : 85,533.87

INDEX : ITGEN1400 INFORMATION TECHNOLOGY- DATA CENTER OPER
SUBOBJECT : DEBAL . SOFPTWARE CONTRACTS

UCODE/ORD#/DRC

GRANT :

GRANT DETAIL

PROJECT H

FROJECT DETAIL :

START DATE :

END DATE :

FINANCIAL ERRORS :

Fl-HELP - F2-SELECT F3-DELETE F4-PRIOR FH-NEXT

F7-VIEW DOC FO-LINK F10-SAVE
G014 -~ RECORD FOUND




TAMLA760 V4,2 NIFS PRODUCTION SYSTEM 02427/20:
- LINK TO: | DOCUMENT DISPIAY 6:11 1

DOCUMENT : CLIT13C000006 INPUT PERIOD : 02 2013 AME :

85,533. i
S SFX T/C DOCUMENT REF = INDEX SUBDBJ VENDOR G/L RUBSID EI
PST/GST DESCRIPTION TRANS AMOUNT
01 109 CNTEGST37111 15 ITGENL1400 DESAD r
QUEST MAINTENANCE 4/1/13-3/31/14 (TPVA COMPUCOURT) 85,533.¢
Fl-HELP F2~SELECT

F7-PRIOR PG F8-NEXT PG FO-LINK



FAML6050 V4,2
* LINK TO:
ACTIVE

FISCAL MO/YEAR :

ol Pt ] A o ——— o Wy — D b b b

8 DOCUMENT
CNTEGST37111
CNTEGST37111
CNTEGST37111

CNTEGST37L11"

CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEGST37111
CNTEHEC35770
Fl1-HELP

INDEX

GSGEN2100
TVGEN10Q0
PKGEN6500
PKGEN65C0
ITGENT0CQO
ITGENL100
ITGEN1400
ITGEN1400
ITGENL1400
ITGEN1400
ITGEN1400
ITGEN1415
ITGEN1400
ITGEN1400

NIFS PRCDUCTION SYSTEM
DOCUMENT SUMMARY INQUIRY

02 2013 FEB 2013

DOCUMENT PREFIX:

SUBOBJ VENDOR N

DELAS
DES00
DELAS
DESAS
DESADL
DES00
DESAS
DESAS
DEBAS
DESAS
DESAL
DESAS
DESAS
DESAS

HEGRTCLO0CNYS DES0O

F2-SELECT
F7-PRIOR PG FB-NEXT PG

G014 - RECORD FQUND

FO-LINK

QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST
QUEST

COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER
COMPUTER

ASSOCIAT FOR H

PAY /RCPT

1

F5-NEXT

73, 505
12,325
47,628
50,009
23,073
63,502
60,787
63,826

6,682
67,018
70, 368
73,887
77,581
81,460

2,449

02/27/20:
5:37 i

T W PR W PR P b T gy -y o - bl -y






Contract ID#: CNTEGST37111

Contract Details
NIFS 1D #: CLIT14000002

Departrment: Information Technology

NIFS Entry Date: 03/11/2014  Term: from 74 /1496 *:0 03/31/2015

A
RVICE;

-/

oftwarg Mulntenance {1 vi®encwai)

New [_] Renewa!  [X 1) Mandated Program: Yes[] | No
Amendment#11 4 2) Compiroller Approval Form Attached: Yes No []
Time Extension [X] 3) CSEA Agreement § 32 Compliance Attached: Yes[ ] | No[q
Addl. Funds ] 4) Vendor Ownership & Mgmt. Disclosure Attached: Yeos No|]
g‘gg;t Resolution [ ] 5) Insurance Recuired - Yes No []

Agency Information

“County Department -

Mame
Quast Computor Produets

Vendor 1DV
561857 189-01

Depactment Contact
Carl Bejarano

Brown

wiikPlonse Pt ile finpl,
appraved condract to Peguy
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807 Westhourme Grove Cour
Cablax. Noeth Caroling 27235

{Contaet Person
Putor Inglis

Address
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(919) 644-6503

Phone
(516} 5M-6135

Routing Slip
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Department; Information Technology

Contract 1D#: CNTEGST37111

Contract Summary |

Description:
Ome year maintenanes renewnl 0440 1714-03/2 /15,

Parposc: ’
Critical inainienance services For the software product CompuCoust which is usad at the TrafTic & Parking Violations Agency.

Method of Procurement: ) .
See atinched executive order and départment head justification,

Procurement Historys
See attoched exocutive order and department head justification,

Peseription of Geneval Provisions:

This ugreement and the telated services ariginally begame effective on April 1, [996 and are now being extended further until Mareh 31,2015, The -
CampuCourt license agreement #C-34861 dated November 1, 1994 specities that the County mwst have a mainienance agreement in place with the
CONTRACTOR, while using the CompuCouirt product in order [o proiect against critical systems Failures as weil as routine sefvice needs and repairs.

ITmpaet r.m Funding / Price Analysis:
Annual Software Maintenauce: 04/61/2014 ~ 03/31/2015 = $89.810.56

Change in Contract from Prior Procuremenl: ‘ R
N/A ’

Recommendation:
Approve as submitled.

Ad_vis‘ement Information

Twobgercopes | [ SONDING ] AmouNT. | | LING | INDEX/OBIECT CODE | AMOUNT

Pund: ITGEN Revenue Contract [] | XXXXXXK 16 | ITGENI400/DESAS $89,810.56

Cuntrql: 1400 County $85,810,56 oy SR Y P oo S

Regp DE Tederal 3 e 3 ' / },— {? P s

Object: | 5A3 State $ Vo | lhtn 22 A8

Transuction: Capltal $ 5 S e N/ﬂ LN G s s

Other 5 1o os : F7 Ty

'RENEWAL . -~ TOTAL | $89.81056 |- " TOTAL | $89.810.56

% Incrense ;

% Decrease Docwanent Prepared By . .a:-‘

| el thal Bis docune nlwas(gp " p&e@lo HIFS. 1 cartify thal an unencumbered balanse sufficient I cavec this contractis
A

T NIFS Certilication - . 7 - " Comptealier Cortillention - . C T Coupge Bxocotive Appirgval
T T Mame / ’
present in the appropriafian to be sharged.

Dot Date {g / e { e Tice Clirfyd
20 [ v T #:

AT
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Edhward P, Mangano

Ed Lisenstein
COUNTY EXECUTIVE

COMMISSIONER

Department of Information Technology
240 O Country Road
Mingola. NY 1501
Phone: (516} 5714263
FFax: (516) 571-3918

Date: March 11, 2014
To:  Comptroller’s Office

From: Ed Eisenstein

Re;  TPVA CompuCourt Maintenance Agreement

Quest Computer Products, Ine. is the only vendor capable of supporting the Nassau County Traffic &
Parking Violations Agency (TPVA} CompuCourt system software product. It is a custom built
application that was developed by Quest.



Inter-Departmental Memo

From: Ed Eisenstein, Commissioner
Department of Information Technology

Date:  March 11, 2014

Subject: Executive Order
Quest Computer Products, Inc.

Traffic Court System Software Maintenance Contract
Agreement C-37111

Purpose:

The computer based traffic Court System used in support of the Nassau
County Traffic and Parking Violations Agency (NC-TPVA), requires
software maintenance service. The constantly evolving Computer
System software s critical to the tracking, adjudication and fine
collection of all traffic and parking tickets issued by Nassau County and
several local municipalities. The user agency has made repeated and
significant use of the maintenance agreement in the past-and the -
Agency's revenue stream is very dependent on the service.

If not approved NC-TPVA fine cellection revenues would be stopped
and/or lost during periods of systam downtime. The cost of a system
repair, when no service contract is in place, can exceed the cost of the
annual contract renewa!l, Vendor response to service requesis on a
“time and materials” basis may result in extended downtime.

Ed Eisenstein
Commissioner



Amendment #11

THIS AMENDMENT dated as of February 21, 2014 (together with the schedules, appendices,
attachments and exhibits, if any, this “Amendment™), between (i) Nassau County, a municipal
corporation having its principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the
“County”), acting on behalf of the County Department of Information Technology, having its principal
office at 240 Old Country Road, Mineola, New York 11501 (the “Department™), and (i) Quest
Computer Products, Inc;, having its principal office at 807 Westbourne Grove Court, Colfax, North
Carolina 27235 (the “Contractor™).

WITNESSETH:

WHEREAS, pursuant to County contract number C-37111 between the County and the
Coentractor, executed on behalf of the County on July 11, 1996, and as amended thereafter on June
18, 1999, August 8, 2000, June 13, 2003, July 10, 2006, April 28, 2008, April 2, 2009, April 7,
2010, March 23, 2011, June 13, 2012 and April 30, 2013 (the “Original Agreement”), the
Contractor provides support and maintenance services for the Traffic Parking Violations Agency’s

CompuCourt system, which services are more fully described in the Original Agreement (the
- “Services™); and

WHEREAS, Contractor is a sole source provider of the Services pursuant to N.Y, G.M.L. §
104-b; and

WHEREAS, the term of the Origihal Agreement, as amended, was from June 18, 1996 through
March 31, 2014 (the “Original Term™); and

WHEREAS, the CompuCourt License agreement #C-34861 dated November 1, 1994 requires the
COUNTY to retain the Contractor to provide maintenance while using the Services; and

WIHEREAS, the County and the Department desire to renew the Original Agreement and amend
the Payment terms in accordance with the terms and conditions set forth herein; and

WHEREAS, the services contemplated by-this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County,

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Term Extension. The Original Term shall be extended for one (1) additional one (1} year
period, so that the termination date of the Original Agreement, as amended herein (the
“Amended Agreement™), shall be March 31, 2015, -The County may renew the Amended
Agreement for one (1) additional one (1) year term at the County’s sole discretion.

2. Payment. After County receives Conlractor’s invoice and claim voucher, and said
invoice and claim voucher is approved by the Nassau County Comptroller, the annual
cost charged to the County by Contractor for software maintenance shall be due and
payable on the 1% day of April for each year that the Amended Agreement is in elfact,
Maintenance for the Renewal Term may be prorated on a monthly basis at the sole
discretion of the County. The additional funding paid by the County to the



Contractor under this Amended Agreement shall be payable in accordance with the
fee schedule set forth in Exhibit “A™.

3. Full Force and Effect. All the terms and conditions of the Original Agreement not expressly
amended by this Amendment shall remain in full force and effect and govern the reiatmnshlp
of the parties for the term of the Amended Agreement,

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]



IN WITNESS WHERFEOQF, the Contractor and the County have cxecuted this Amendment as of

the date first above writier.

QUEST COMPUTER PRODUCTS, INC.

By: “ﬂwﬁ' %M

Name: {)ﬁ‘r@& L, T Lig

Title: ﬁrecj D e R

Date: 'Ll 'l—l’"( 1%

NASSAU COUNTY

Name: M‘OP/\&.AJD 2.0 by s

Tiile: Deputy County Executive

Date: 6/! 0! ’f / "{

PLEASE EXECUTE IN BLUE INK.




STATE OF NORTH CAROLINA)
) s8.

COUNTY OF FORSYTH )

On the 22 day of Fcﬁo(uag_ in the year _X€/Y _before me personally came
pe:{(i( l@[?S‘ to me personally kiown, who, being by me duly sworn, did depose and say
that he or she resides in the County of @U?I{:‘or d : that he or she is the Miclem+
of (Dyest Ca-*f]pukr Dooducts __, the corporation described herein and which executed the

above instrument; and that he or she signed his or her name thereto by authority of the board of directors

of said corporation. aw iy,
- Q\:,:Q,Q ANN 4, ("’19 A
Q{M . . § ‘_\_:.s dﬁ&sﬁit}n sb '2‘\’5
y 5 St Uk
NOTARY PUBLIC ".:_.. Ay gg
%, 89, 01887 L'F
) ”f;s‘ \) \\\\'
__..,'/ ‘- "__.'.. (.\
o IR AR
foas . e
STATR QF NEW YORK) |
' e f ) s8.

S5

|‘.I' * . a )
COUNTY OF NASSAU )
' l ' \ . ) f"

- 4’ 1
M@% c}/aU;f / in the yearo?w "1 before me personally came '
) “5' vl personally known, who, being by me duly sworn, did depose and say

that he or she resides in the County o . that he or she is a Deputy County Executive

of the County of Nassau, the municipal corporation deseribed heroin and which executed the above

ingtrument; and that he or she signed his or her name thereto pursuant to Section 205 of the County

Government Law of Nassau County.

- NOTARY PUBLIC CONGETTA A PETRUCK
Maotary Publi, State of W ik
Mo, B FEAABRNEE
Cuafifisd 1o Rinaenu Coursy L (0
momirisshan Expires Al 02, &0l




Exhibit A

Quest Computer Products
TPVA CompuCourt Fee Schedule
April 1, 2014-March 31, 2016

Period of Service Cost of Service
April 1, 2014 through March 31, 2015 $89,810.56
[fthe COUNTY elects to
renew the Agreement: April 1, 2015 through March 31, 2016 $94,301.08

Note: Maintenance for the Renewal Term may be prorated on a monthly basis at the sole
discretion of the County,
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RULES RESOLUTION NO.9%- 2014

A REBSOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXBCUTE AN AMENDMENT TO A PERSONAL SERVICES
AGR]ZEMEN'I BETWEEN THE COUNTY OF NASSAU ACTING ON
BEIIALF OF THE DEPARTMENT OF II\IFORMATION TECIINOLOGY
AND QUEST COMPUTER PRODUCTS, INC.

Pagsed by the Rales Commitiee

Rassan C{mnig Legislature
By Volee Yol 0g ?)

VOTING!

ayes 77 sayes ) shstalied O recused O
Leglslamrs garesent 7

WHEREAS, the County hes negotiated an amendment to a personal
services agreement with Quest Computer Products, Inc. (“Quest”) for
support and maintenance services for the Traffic & Parking Violations
Agency’s CompuCourt System, a copy of which is on file with the Clerk of
the Legislature; now, therefors, be it

RESOLVED, that the Rules Comunittee of the Nassan County
Legistature authorizes the County Executive to execute the said amendment

to an agreement with Quest,



RULES RESOLUTION NO., -2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALYF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND QUEST COMPUTER PRODUCTS, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products, Ine. (“Quést”) for
support and maintenance services for the Traffic & Parking Violations
Agency’s CompuCourt System, a copy of which is on file with the Clerk of

“the Legislature; now, therefore, be it

RESOLVED, that the Rules Commitiee of the Nassau County
Legislature authorizes the County Executive fo execute the said amendment

to an agreement with Quest,



George Maragos
Comptroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, Mew York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all persmm.’ professional or human services contracts, comtract renewals, exiensions
and amendments.,

CONTRACTOR NAME: Quest Computer Products

CONTRACTOR ADDRESS: 807 Westbourne Grove Court, Colfax, North
Carolina 27235

FEDERAL TAXID #: 561853189-01

Instructions: Please check the appropriaté box (“M1”) after one of the following
roman numerals, and provide all the requested information.

L. 00 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids., The contmct was awarded after a request for sealed bids was published
in [hewspaper] =~ on

[date]. The sealed bids were publicly opened on _ {date]. ‘ [#] of
sealed bids were received and opened.

II. O The contractor was selected pursuant to a Request for Proposals.
The Contract wag entered into after & written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers mqucstecl
copies of the RFP. Proposals were due on . [date]. _ [#] proposals sere
received and evaluaied, The evaluation comimitiee consisied
of:

(list members]. The proposals were scored and
ranked. As a result of fhe scoring and ranking (attached), the highest-ranking proposer was selected.




IIL [X] This is an amendment of an existing contract.

The contract was originally executed by Nassau County on June 18, 1996, This is an amendment

within the scope of the contract. The original contract was entered into after sole source (see
attached letter), '

IV. O Pursuani to Executive Qrder No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal.

0 A. The contract has been awarded to the propaser offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains 2 detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers. '

. V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals,

[l A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the conttactor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memotandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most inomediate and timely manner.

Ll B. The memorandum explains that the contractor's selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached). _

[l C. Pursuant to General Municipa! Law Section 104, the department is purchasing the services
tequired  through a New York State Office of General Services contract
no. ‘ . and the attached memorandum explains how the purchase is

- within the scope of the terms of that contract.

L D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.
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VI. 71 This is a human services confract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these serviees. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

VIL O This is a publlc works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance

~with Board of Supervisors’ Resolution N0.928 of 1993, including its receipt and evaluation of annual -

Statements of Qualifications & Performance Data, and its negotiations with the most hlghly qualified
firms.

In addition, if this is a contract wufh an individual or with an entity that has only one or
two emp!oyeew

O a review of the critetia set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’'s Memorandum, dated February 13, 2004,
coneerning independent contractors and employees indicates that the contractor would not-be considerad

an employee for federal tax purposes.
o g

Department Head Signature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum,

Compt. form Pers./Prof. Services Contracts: Rev. 02/04



Quest Computer Products, Inc.
307 Westbourne Grove Ct.

Colfax, NC 27235
February 25, 2014
Car] Bejarano
Nassau County Information Technologies
240 Old Country Road

Mineola, NY 11501

Peter Inglis is the sole owner and only officer of Quest Computer Products, Inc. A sub-
chapter S Corporation registered in the state of North Carolina under Federal 1D, number

56-1853189. Quest Computer Products, Inc. has been a supplier of public sector software
since 1985,

Peter Inglis,

A Myl

President,
Quest Computer Products, [ne.
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Contract ID#; CNTEGST371 11

Contract Details

NIFS 1D #: CLIT14000002

NIFS Entry Date: 03/11/2014

Department: Information Technology

RVICE;

-

-/

oftware Malntenance (| y®enewal)
Term: from 7/ /1996 40 03/31/2015

Now [[] Renewal  [X] ) Mandated Program: Yes[] | No
Amendment #11  [¥ 2) Comptroller Approval Form Aftached: Yes No[]

Time Extension [ 3) CSEA Agreement § 32 Compliance Attached: Yes[ ]| No X
Addl Funds < 4) Yendor Ownership & Mgmt. Disclosure Attached: Yes No[]

Blanket Resolution []
RES#

5) Insurance Required

Yes No []]

Agency Information

' Courity Department

" Name
Cuest Computer Produets

Vannr 1D#
461831189-01

Depgriment Conlaet
Carl Bejavono

#EdsPlanse roturn the final,
approved contracl to Fegpy
Brown

Address
%07 Westhonrng Grove Count
Callax, Morth Caroling 27235

Contact Person
Peler Inglis

Address
240 Old Country Road
Mingola, NY 1501

Phone
(919) 64:4-0593

Phone
(516) 5716135

Routing Slip

{Contracior Registered)

Nt reguived if

DATE |G - B DATE - U o AB
R;‘,,'.',,‘ ' DEP;\R’I‘MEN'I o I|1i'err'miver._lﬁcq1titm . r\%r:(?& SIGNATURE : .L‘%ez::g;%va] _
NIES Entri (Dept) oo
Department NIFS Appvl (Dept. Head) L y o % o o
Confractor Reglsiered 15 R A A - T
# N n7) Yes I Mo L]
OMB NIES dpproval /ll i?"i })
,I

' CA RE & Insurance

Verification

blanket resolution

]
;’dﬁfm County Attorney
el

County Attorney

CA dpproval as fo form

K& O
by
e

Yeslid o L1

Fu'd Oviginal Confract 1o

County Executive

Noturizution
Fifed with Clerk of the Leg,

Legislative A ffairs iy ] 3[;?/[{( ‘ CP'/LQ&/
County Attorney NIFS Approval ] ,)4 / 4)1/ % ﬁ{ )

o l‘f?» e 4 \B"}qlmm
Comptroller NIES Appraval m%f}l N @ f"

PR5254 (1/06)



Contract [D#: CNTEGST37111 Department: [nformation Technology

Contract Summary
Deseription:
Chiie year maiiienance renewsl 04/01/14-03/31/15,

Purpose:
Critical maintenance services for the software product CompuCourt which is used at the Traffie & Parking, Violations Aggncy,

Method of Progurement: ) .
See atinchied execulive order and départment head justification.

Procutement History:
$eo nitached executive order and depariment head justification,

Deseription of General Provisiens:

This agreement and the related sesviges ariginally became effselive on April 1, 1996 and are now being extended further until March 31,2015, The .
CompuCourt license agreement #C-34861 dated November [, 1994 specifies that the County must iave a mainlenance agresment in place wilh 4w
CONTRACTOR, while using the CompuCourt produst in order to protect against critical systems tnilures as well a8 routine serylee needs and ropairs,

Impact 0 Funding / Price Analysis:
Annugl Seftware Maintenanee: 04012014 — 033172015 =$389.810.56

Change v Contract from Prior Procurement:
N/A

Recommendation:
Approve as submiliad.

Adv_is.e;*nent Infgrmation

Fund: [TOEN Revenue Contract [] | XXHXXKK 16 | TGENI400/DESAS $89,810.56
Control: 1400 County £RO.R10,56 |+ 712l g
Resp: DE Federal $ | 3 S / //r/' , I
wfi)j]@t:t: 3A5 State 3 B B R B éb’é{%%? ...3’/“ / | %
Transaction: Capltal 5 B I S I o M..v:."...(fw/_'f,ﬂ 4 S
Cther $ 1 s ' 77 § e
" RENEWAL TOTAL | $89.810.56 |-  TOTAL | $89.810.56
% Tncrease ; : o
%o Decrease Docwinent Preparedl By: s i T Py b
" NIFS Certifleation - ¢ S Comptealter Coctlfioation o L o T Cowgy. Exeeptive Apjirgval
. I;emérthalit:ls;ﬁocu';\nlwm{gcc; ¢ Into NIFS, I cerbiy thal i"I;‘I"ezi;‘;mmﬁgp’;‘:‘:ﬁ‘ggﬂi‘:ﬁﬁ'ﬁg‘:ﬂgﬁ‘hislc“'“fa‘!is s M’
Npme A Matue e U ]
T BT "o |7 3y
Date E Dale q / Fnr {five (s Gy}
i - Wt A 21 [ v ¥ #:

PRS254 (1/06)




Edward P, Muangnnn

Ed Uisansteln
COUNTY EXECUTIVE

COMMISSIONER

Department of Informntion Technolagy
240 Old Country Roa
Mineola. NY 11501
Phone: {(518) 5714263
Fax: (516)571-3918

Date: March 11,2014
To: Comptroller’s Office

From: Ed Eisenstein

Re:  TPVA CompuCourt Maintenance Agreement

Quest Computer Products, [ne. is the only vendor capable of supporting the Nassau County Traffic &
Parking Violations Agency (TPYA) CompuCourt system software product. It is a custom built
application that was developed by Quest.



Inter-Departmental Memo'

From: Ed Eisenstein, Commissioner
Department of Information Technology

Date: March 11, 2014

Subject: Executive Order
Quest Computer Products, Inc.
Traffic Court System Software Maintenance Contract
Agreement C-37111

Purpose:

The computer based traffic Court System used in support of the Nassau
County Traffic and Parking Violations Agency (NC-TPVA), requires
software maintenance service. The constantly evolving Computer
System software is critical to the tracking, adjudication and fine
collection of all traffic and parking tickets issued by Nassau County and
several local municipalities, The user agency has made repeated and
significant use of the maintenance agreement in the past-and the -
Agency’s revenue stream is very dependent on the service.

If not approved NC-TPVA fine collection revenues would be stopped
and/or lost during periods of system downtime. The cost of a system
repair, when no service contract is in place, can exceed the cost of the
annual contract renewal, Vendor response to service requests on a
“time and materials” basis may result in extended downtime.

Ed Eisenstein
Commissioner




Amendment #11

THIS AMENDMENT dated as of February 21, 2014 (together with the schedules, appendices,
attachments and exhibits, if any, this “Amendment”), between (i) Nassau County, a municipal
corporation having its principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the
“County™), acting on behalf of the County Department of Information Technology, having its principal
oftice at 240 Old Countty Read, Mineols, New York 11501 (the “Department™), and (ii) Quest ..
Computer Products, Inc:, having its principal office at 807 Westbourne Grove Court, Colfax, Nerth
Carolina 27235 (the “Contractor”),

WITNESSETH:

WHEREAS, pursuant to County contract number C-37111 between the County and the
Contractor, executed on behalf of the County on July 11, 1996, and as amended thereafter on June
18, 1999, August 8, 2000, June 13, 2003, July 10, 2006, April 28, 2008, April 2, 2009, April 7,
2010, March 23, 2011, Jure 13, 2012 and April 30, 2013 (the “Original Agreement”), the
Contractor provides support and maintenance services for the Traffic Parking Violations Agency’s

CompuCourt system, which services are more fully described in the Original Agreement (the
- “Services™); and

WHEREAS, Contractor is a sole source provider of the Services pursuant to N.Y, GM.L, §
104-b; and

WHEREAS, the term of the Original Agreement, as amended, was from June 18, 1996 through
March 31, 2014 (the “Original Term™); and

WHEREAS, the CompuCourt License agreement #C-34861 dated November 1, 1994 requires the
COUNTY to retain the Contractor to provide maintenance while using the Services; and

WHEREAS, the County and the Department desire to renew the Original Agreement and amcnd
the Payment terms in accordance with the terms and conditions set forth herein; and

WHEREAS, the services contemplated by‘this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County,

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in thig
Amendment, the parties agree as follows:

1, Term Extension. The Original Term shall be extended for one (1) additional one (1) year
period, so that the termination date of the Original Agreement, as amended herein (the
“Amended Agreement™), shall be March 31, 2015.-The County may renew the Amended
Agreement for one (1) additional one (1) year term at the County’s sole discretion.

2. Payment. After County receives Contractor’s invoice and claim voucher, and said
invoice and claim voucher is approved by the Nassau County Compiroller, the annual
cost charged to the County by Contractor for software maintenance shall be due and
payable on the 1% day of April for each year that the Amended Agreement is in effect,
Maintenance for the Renewal Term may be prorated on a monthly basis at the sole
discretion of the County. The additional funding paid by the County to the



Contractor under this Amended Agreement shall be payable in accordance with the
fee schedule set forth in Exhibit “A”.

. Full Foree and Lffect, All the terms and conditions of the Original Agreement not expressly
amended by this Amendment shall remain in full force and effect and govern the relationship
of the parties for the term of the Amended Agreement, -

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]



IN WITNESS WHEREOQF, the Contractor and the County have executed this Amendment as of

the date first above written.

QUEST COMPUTER PRODUCTS, INC.

By: “ﬂwﬁf %MQ\’/&

Name: r)e“refrt C, g Ut

Title: re §ip R

Date: 'Ll 'l-}"{l in

NASSAU COUNTY

Name: %M&ﬂo tl[_)—. USQ—Q-M

Title: _ Deputy County Exeeuive

Date: 25/11 0! !l / (’té -

PLEASE EXECUTE IN BLUE INK



STATE OF NORTH CAROLINA)
) 83,

COUNTY OF FORSYTH )

Onthe 29 day of Ffibruana in the year _0/Y _ before me personally came

Reec lv’lq[ is to me personally known, who, being by me duly swotn, did depose and say
that he or she xesxdes in the County of @w &“)l’dﬁ s that he or she is the -Prtsidem'f"
of (0 pest Ca"qpu-ia’ Produ:‘ltf , the corporation described herein and which execuied the
above instrument; and that he or she signed his or her name thereto by authority of the board of directors

LT
o ANN 4%,

of sald corporation. _
Q 0 / X %%
S o qsslon A
)t (i U SF e,
= yTAR
= oy
Q

[

: =D &7 =

NOTARYPUBLIC % = mm® £F

- o

: “.'g’O& y;’.ag.\‘-' 5."'?
o ""'ﬁmu“‘

7 . Ty
1

g P
ST‘ML“QF NLW YDRK}

) 88,

(,OUNTY OF NASSAIJ ()
i s

9 On the % w in the yearo?w " / _before me personally came ‘
personally known who, being by me duly sworn, did depose and say

/ ; that he or she is a Deputy County Executive

that he or she resides in the C,ounty of,
of the County of Nassau, the mumclpal corporation dcsctibed herein and which executed the above

instrument; and that he or she signed his or her name thereto pursuant to Sec_tio'n 205 of the County

Goverament Law of Nassau County.

(pectla & Eiecc

NAT , CONGETTA A PETRUR]
NOTARY PUBLIC Motary Publio, Siste of NewYbrk

wo, 01 PERENEN
Cunlfied I Maess Couny i(o
sorredasion Expires Aptl 2, 20




Exhibit A

Quest Computer Products
TPVA CompuCourt Fee Schedule
April 1, 2014-March 31, 2016

Period of Service Cost of Service
April 1, 2014 through March 31, 2015 $89,810.56

[Ffthe COUNTY elects to
renew the Agreement: April 1, 2015 through March 31, 2016 $94,301.08

Note: Maintenance for the Renewal Term may be prorated on a monthly basis at the sole
discretion of the County.
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RULES RESOLUTION NO. %% 2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO BXBCUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND QUEST COMPUTER PRODUCTS, INC.

Pagyed by the Rales Commiites
Nagsan C(mzztsr Logislature
By Yoiee Vote on__ &/ 7 5)
VOTING:

ayes_77 wayes G shatsived O reemsed O 0

WA Moo bl

Leglelators present: V4

WHEREAS, the County has negotiated an amendment o a personal
services agreement with Quest Computer Products, Inc, {“Quest”™) for
support and maintenance services for the Traffic & Parking Violations
Ageney’s CompuCourt System, a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County

Lepislature authorizes the Counly Exscutive to execute the said amendment

to an agreement with Quest,




RULES RESOLUTION NO. ~2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAI, SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND QUEST COMPUTER PRODUCTS, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products, Inc. (“Quést”) for
support and maintenance services for the Traffic & Parking Violations
Agency’s CompuCourt System, a copy of which ig on file with the Clerk of

the L, eglslature now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said amendment

to an agreement with Quest,




George Muaragos
Complroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attacl fls form along with all permna! professional or liman services contracts, contract renewals, extensions
and amendments,,

CONTRACTOR NAME: Quest Computer Products

CONTRACTOR ADDRESS: 807 Westbourne Grove Court, Colfax, North
Carolina 27235

FEDERAL TAX ID #: 561853189-01

Instructions: P'lease. check the appmpriaté box (“&7) after one of the following
roman numerals, and provide all the requested information.

L. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contmct was awarded after a request for sealed bids was published
in [ucwspapcl] ©ooon

[date]. The seaied bids were ‘publicly opened on _ [d.ate}. B [#] of
sealed bids were recetved and opened.

IL. [ The contractor was selected pursuant to 2 Request for Proposals,
The Contract was entered into after a written request for proposals was issued on
[date]. Potential propesers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, ete.]. [#] of potentml proposers requested
copies of the RFP. Proposals were due on . [date]. 1#] proposals were
received and evaluated, The evaluation commitiee consisted
of

[list members]. The proposals were scored and
ranked. As a result of the scoting and ranking {attached), the highest-ranking proposer was selected.




II. [X] This is an amendment of an existing contract.

The contract was originally executed by Nassau County on June 18, 1996. This is an amendment

within the scope of the contract. The original confract was entered into after sole source (see
attached letter), '

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal.

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

L1 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and expetience, the specific reasons why a proposal is deemed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers, '

V. 0 Pursuant to Executive Qrder No. 1 of 1993 as amended, the attached
memorandom from the department head explains why the department did not
obtain at least three proposals.

[0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner,

{3 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached). ' _

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a New York State Office of General Serviees contract
ne, . and the attached memorandum explains how the purchase is

- within the scope of the terms of that contract,

L3 D, Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.



VI. 71 This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is 2 memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county,

In certain lmited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compeliing need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaiuation is inapplicable,

VIL [0 This is a public works contract for the provision of architectural, engineering
or surveying services, The attached memorandum provides details of the department’s compiiance
" with Boeard of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual

Statements of Qualifications & Performance Daty, and its negotiations with the most highly qualified
firms. '

In addition, if this is a contract with an individual or with an entity that has only one or
two employees: '

[ & review of the criferia set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,

-coneering independent contracters and employees indicates-that the contractor would not be considered
an employee for federal tax purposes.

L]

Department Head Signature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in liew of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04



Quest Computer Products, Inc.
807 Westbourne Grove Ct.
Colfax, NC 27235

February 25,2014

Carl Bejarano

Nassau County Information Technologies
240 Old Country Road

Mineola, NY 11501

Peter Inglis is the sole owner and only officer of Quest Computer Products, Inc. A sub-
chapter 8 Corporation registered in the state of North Carolina under Federal ID. number

56-1853189. Quest Computer Products, Ine, has been a supplier of public sector software
since 1985,

Peter Inglis,

A e Mgt

President,
Quest Computer Products, Inc,
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Contract ID#: CNTEGST3711]

Contract Details
NIFS 1D #: CLIT15000002

NIFS Entry Date: 03/16/2013

Department: Information Technology

SERVICE: Software Wiainter suee () vipown Y

Term: from 04/01/2015 to 03/31/2016

New [_| Renewal [X] {) Mandated Program; Yes{ ] | No
Amendment#(2 [ 2) Comptroller Approval Form Attached: Yes No[]
Time Extension  [X] 3) CSEA Agreement § 32 Compliance Attached: Yes[_] | No
AddL Funds 4) Vendor Ownetship & Mgmt. Disclosure Attached: Yes-pd-1-No []
Blanket Resolution [_] , i [57 )L
RES# 5) Insurance Required ((\‘ies , O
Agency Information

(919} 644-6593

Marne Vendor ID4 Depariment Contaot

Quast Contputer Products 56185318%-01 Mary Mahohey  ****Plegse roturn the final,
npproved conirnet lo Peggy
Brown

Address Centagl Person Adldress

BDY Westbourme Orova Cound Peter [nglis 240 Old Country Road

Colfax, Narth Caroline 27235 Minealn, NY 11501

Plhone Phong

(316} 571-3159

Routing Slip

e lntemalYenﬁcaiiou -

NIES Entry (Dept)

)

{Contractor Reglstered)

Department NIFS Appl (Dept, Head)
Coniractor Regivtered —
OMB MIES dpproval wa,éo A Mot required if

blanket resolutinn

CA RE & Insurance

O g

3/ v, L’}/;_f”' County Aftorney

%zf e County Executive

Notarization
Filed with Clerk of the Leg.

Verlfication
Iﬁu"j!; County Attornay Cd Appraval as io form
Legislative Af¥airs ({‘tl; ot Originad Contract (o M ‘_.
County Atiorney NIFS dpprovat i/
7
Comptrotor NIFS dpprovat I‘Zl |
L1l
[]

PR5254 (1/06)




Contract 1D#: CNTEGST37111

Contract Summary

Depariment: Information Technology

Description:

One yoar maintenance renewal 04/01/15-03/31/16,

Purpose:

Critical maintenance services for the software product CompuCourt which Is used gt the Traffie & Parking Violations Agency.

Method of Procurement:

See atinched executive order and depattinent head justification,

Procurement History:

See attached exeeutive order and department head justification,

Desartption of Generad Provisions:

“This agreement and the related services originally became effective on April 1, £996 and ave now belng extended further until March 31, 2016, The
CompuCourt llcense agreement #C-34861 dated November 1, 1994 specifies that the County must have a malntenange agreement in place with the
CONTRACTOR, whilg uging the CmnpuCourt _prud uct in order to protect againat erltical systems failures as well ns voutine service needs and repairs,

hnpact on Funding / Price Analysis:
Annual Software Maintenance: 04/01/2015 — 03/31/2014 = $54,3(1.08

Change In Contraet from Prior Procurement:

N/A

Recommendation:
Approve ss submitied,

Advisement Inf{)rmat‘ipn“_

Fund: ITGEN Reyesue Contract [ 17__| ITGEN1400/DESAS $94,301,08. -
Control: 1400 | | County $94,301,08 I $
Resp: DE, Fedoral $ 3 /) /] 4 T
Olbject: SAS State $ 4 o [,1/ Mwﬁ};ﬂ\? 3/24%5 g
Transaction: Capital 5 P e A A

Other ¥ 6 §

TOTAL | $94,300.08 TOTAL l $94,301.08
% Increase
% Docrease Document Prepured Byt Dater o
. NP8 Cortifloation rCeu tfignon

1 gariify that iy dosument was Bccfpﬁlmq NIFS.

é'/ry that an unemurghel‘e?fdau Wiliciant 4o cover this conkact Is

pnmn i tha appranddildn io be charged.

i o

e T i ixceitiye Approval . - ¢
Nem W
Dhte

So7lrs

i

E #;
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ACORD’
w

lCERTiFICATE OF LIABILITY INSURANCE

DATE (MMBDIYYYY)
3/2/2015

REPRESENTATIVE OR PRODUGER, AND THE GERTIFICATE HOLDER,

THI3 CERTIFICATE 15 ISSUER A3 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFIGATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGCT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cortificate holder in lien of such endorsament(s),

IMPORTANT; If the certlfleate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed, if SUBROGATION 18 WAIVED, subjoct to
the terms and conditions of the pulicy, cartain poficies may regulre an endorsement, A statoment on this certificate does not confer rights to the

PRODUGER
Colonial Insurance Agengy Hillsborough

| SN willian LaNiex

@g“ﬁ Exgy (918)732-2191
All

| Fﬁﬂé Mo): {919} Ta2-2192

103 Millstone Dr. Buite A (gentticolonial~agancy, oom
PO Box 490 __INSURER{E] AFFORDING COVERAGE NAIC #
AT LLIBOROUGH NG 27278 NSURER A Cravelers Ingurance Company
INSURED INSURER B 1
Quest Conputer Products Ina, INSURER C 1
B07 Westbourna Grove Court | INSURER b 1
| INBURERE ;
Colfax NC 27235 INSURER F ;
GOVERAGES - CERTIFICATE NUMBER:15/16 Master COL All LOB REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR-QTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE APFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS ANR CONDITIONS OF SUCH POLICIES, LIMITE SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.

ADCLISUBH] BLHEYE! X
R TYPE OF INSURANCE e POLICY NUMEER (RO | oY LT
| GENERAL LIABILITY EACH OCCURRENCE 3 2,000,000
X | COMMERCIAL GENERAL LIABILITY PR L iy : ErD SERE; 300,000
A | GLamamape 0COUR 680~1.468M227~15~42 B3/1/2016  B3/1/2006 | yyep Exp (Any one persony | 8 5,000
- PERSONAL & ADV INJURY |3 2,000,000
| GENERAL AQGREGATE $ 4,000,000
GENL AGGREGATE LIMIT APPLIES FER: PRODUCTS - COMPIOR AGO | 3 4,000,000
X |poucy | | 1B LoG 3
CONMINED SINGLE L
| AVTOMOBILE LIABILITY {Ea acoldant). LETIHAIT N
ANY AUTO BODRILY INJURY (Per person) | $
Qb'i- ggweo scﬁggmeo BODILY INJURY {Per secident) | $
— ¥ )
HIRED AUTOS ESTOSWNED ERO ERTY DAMAGE 3
3
|| YMBRELLA LIAR OCCUR EACH OCCURRENGCE $
FXCE3S LA CLAIMS-MADE AGGREGATE 5
BED 1 | RETENTIONS §
WORKERS COMPENSATION WG STATU- oftF
AND EMPLOYERS' LIABILITY YiN reviral 1R
ANY PROPRIETORPARTHER/EXEGUTIVE E k. EACH AGCIDENT 5
OFFIQERMEMBER EXCLUDED? NIA
{Mandatary [ NH) Bk, DISEASE - EA EMPLOYEY §
it gea. deseriba under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POUCY LIMIT | §

DESCRIPTION OF QPERATIONS ) LOCATIONS { VEHICLES (Atach ACORD 1041, Adeiional Remarks Schedule, if mora space I3 requirod)

Cartificate holder iz additional insured with respoct to Gemeral Liahility

par written contract,

CERTIFICATE HOLDER

CANCELLATION

COUNTY OF NASSAU
STATE OF NEW YORK
1 WEST STREET

MINEOLA, NY 118501

SHOULD ANY {OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NQTICE WILL BE DELIVERED IN
AGCGRPANCE WITH THE POLICY PROVIBIONS,

AUTHORIZED REPRESENTATIVE

J GARDMER, JR./S8COTTI

1
ACORD 25 (2010/05)
INLS0 28 mnionsy m

®1968-2010 AGORD CORPORATION, All rights reserved.

Tha ACAORN nama and lons ara ranictarad marke of ACNRN



Inter-Departmental Memo

From: Ed Eisenstein, Commissioner
Department of Information Technology

Date: March 16, 2015

Subject: Executive Order
"~ Quest Computer Products, Inc.

Traffic Court System Software Maintenance Contract
Agreement C—_37111 - '

Purpose:

The computer based traffic Court System used in support of the Nassau County
Traffic and Parking Violations Agency (NC-TPVA), requires software maintenance
service. The constantly evolving Computer System software is critical to the
tracking, adjudication and fine collection of all traffic and parking tickets issued
by Nassau County and several local municipalities. The user agency has made
repeated and significant use of the maintenance agreement In the past and the
Agency’s revenue stream is very dependent on the service,

If not approved NC-TPVA fine collection revenues would be stopped and/or lost
during-periods of system downtime. The cost of a system repair, when no
service contract is in place, can exceed the cost of the annual contract renewal.

Vendor response to service requests on a “time and materials” basis may result -
in extended downtime.

Ed Eisenstein
Commissioner




Edward P, Mangana
COUNTY EXECUTIVE

Edl Eisenstein
COMMISSIONER

Department of Information Technology
‘ 240 Old Country Rond
Minegola, NY 11501
Phone: {316) 571-4265
Fax: (516) 3713918

Date; March 16,2015
To:  Comptroller’s Office
From: Ed Eisensiein

Re:  TPVA CompuCourt Maintenance Agreement

Quest Computer Products, Inc. is the only vendor capable of supporting the Nassau County Traffic &
Parking Violations Agency (TPVA) CompuCourt system software product. It is a custom built
application that was developed by Quest.



Amendment #12

THIS AMENDMENT dated as of the date of execution by the County (together with the
schedules, appendices, attachments and exhibits, if any, this “Amendment™), between (i) Nassau County,
a municipal corporation having its principal office at 1550 Franklin Avenue, Mineola, New York 11501
(the “County™), acting on behalf of the Courity Department of Information Technology, having its
principal office at 240 Old Country Road, Mineola, New York 11501 (the “Department”), and (i) Quest

Computer Products, Inc., having its principal office at 807 Westbourne Grove Court, Colfax, Notth
Carolina 27235 (the “Contractor’).

WITNESSETH;

WHEREAS, pursuant to County contract number C-37111 between the County and the
Contractor, executed on behalf of the County on July 11, 1996, and as amended thereafter on June
18, 1999, August 8, 2000, June 13, 2003, July 10, 2006, April 28, 2008, April 7, 2009, April 7,
2010, March 23, 2011, Jure 13, 2012, April 30, 2013 and May 9, 2014 (the “Original
Agreement™), the Contractor provides support and maintenance services for the Traffic Parking

Violations Agency’s CompuCourt system, which services are more fully described in the Original
Agreement (the “Services™); and

WHEREAS, the Contractor is a sole source provider of the Services pursuant to N.Y. G.M.L.
§ 104-b; and '

WHEREAS, the term of the Original Agreement, as amended, was from June 18, 1996 through
March 31, 2015 (the “Original Term™); and

WHERFAS, the CompuCoutt License agreement #C-34861 dated November 1, 1994 requires the
COUNTY to retain the Contractor to provide maintenance while using the Services; and

WHEREAS, the County and the Department desire to renew the Original Agreement and to extend
the term in accordance with the terms and conditions set forth herein; and

WEHEREAS, the services contemplated by this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nagsau Counly.

NOW, THEREFORE, in congideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Term, The Original Term shall be extended for one (1) additional one (1) year period, so that
the termination date of the Original Agreement, as amended herein (the “Amended
Agreement™), shall be March 31, 2016, The County may renew the Amended Agreement for
one (1) additional one (1) year term at the County’s sole discretion,

2. Payment. The fees under this Amended Agreement shall be payable in accordance with the
fee schedule set forth in Exhibit “A”,

3. Full Force and Effect. All the terms and conditions of the Original Agreement not expressly
amended by this Amendment shall remain in full force and effect and govern the relationship
of the parties for the term of the Amended Agreement.




IN WITNESS WHEREQF, the Contractor and the County have executed this Amendment as of
the date first above written,

QUEST COMPUTER PRODUCTS, INC,

By: */OIZW« |

Name: /{‘)"“’T% L, :m"-’clc,(f

Title: 'ﬂf’f‘«flb%f:“
Date; %"3“'5!

NASSAU COUNTY

By: (’: {/25&/
Name: c/l Al /é lée&l-,..»cg

Title: _ Deputy County Executive

Date: //‘/5///‘

PLEASE EXECUTE IN BLUE INK



STATE OF NORTH CAROLINA)
) 8.

COUNTY OF FORSYTH )

- On the ﬁ day 6f Marok  intheé year 20015  before me personally came *
Patap | arson . [nS I} s tome personally known, who, being by me duly sworn, did depose and say
that he or she resides in the County of (Ryyi| forg ;thathe or she is the £r @a/dent:;
of (Gueat Com puter Procluc 46, the corporation doscribed herein and which executed the

above instrument; and that he or she signed his or her name thereto by authority of the board of directors

of said corporation,

=
NOTARY PUBLIC:, AAW A I Kee =

z

-

, . -
N o ) -, ]’H 0\) W
i e aF; ti

STATE OF NEW YORK)
I A ) s8.
COUNTY OF NASSAU )

r Lo

T‘“ n

e .
Onthe £ day of o d LUNE  inthe year J(O/55 before me personally came

{ bCZE l¢4 }'/\)l Xl r‘d(} to me personally known, who, being by me duly sworn, did depose and say
tlm@r she resides in the County of }/Qf} Al A thu(h;;ar she is a Deputy County Execuiive

of the County of Nassau, the municipal corporation described herein and which ex¢cuted the above

ingtrument; and th@@r she signed his or her name thereto pursuant to Section 205 of the County

Government Law of Nassau County, @J)(V - e A
LU - gjﬁ/él&(%’}(_ ‘

COMGETTA A BETRULGL)
Motary Publin, Siate of Naw York
NOTARY PUBLIC Mo, 01 FEERSA008
Qi Wy Musas Courty
Sorriviasion Explres Apri) 2, 20, rﬂ



- Exhibit A

Quest Computer Products
TPYA CompuCourt Maintenance Fee Schedule
April 1, 2015-March 31, 2016

Period of Seryice Cost of Service
April 1, 2015 through March 31, 2016 $94,301.08

Note: Maintenance for the Renewal Term may be prorated on a monthly basis at the sole
discretion of the County.



- __George Maragos

Compireller

OFFICE OF THE COMPYTROLLER
240 Old Country Road
Mineola, New York 11501

COMYTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or hiiman services contracts, contract renewals, extensions
and amendments.

| CONTRACTOR NAME: Quest Computer Products

CONTRACTOR ADDRESS: 807 Westbourne Grove Court, Colfax, North
Carolina 27235
FEDFERAL TAXID #; 561853189-01

Instructions: Please check the appropriate box (“M”) after one of the following
roman numerals, and provide all the requested information.

L O The coniract was awarded to the lowest, responsible bidder after advertisement
for sealed bids, The contract was awarded after a request for sealed bids was published
in [newspaper] on

[date]. The sealed bids were publicly opened on [date]. _ [#] of
sealed bids were received and opened.

IL 00 The contractor was selected pursuant to a Request for Proposals,
{1he Contract was entered into after a written request for proposals was issued on _
{date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers requested
copics of the RFP. Proposals were dug on [date]. [#] propesals were
recetved and evaluated. The evaluation committee consisted
oft

[list members]. The proposals were scored and
ranked, As aresult of the scoring and ranking (attached), the highest-ranking proposer was selected.




IIL [X] This is an amendment of an existing contract.
The contract was originally executed by Nassau County on June 18, 1996, This is an amendment

within the scope of the contract. The original contract was entered into after sole source (see
attached lefter), '

IV. O Pursuant to Executive Order No, 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal, '

(1 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains & defailed explanation as to the reason(sywhy the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers, :

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

[0 A, There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explaing why only two proposals could be
obtained. I twe proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

01 B, The memorancdum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order, (Copies of the relevant
documents are attached).

[0 C. Pursuant to General Munjcipal Law Section 104, the department is purchasing the services
required through a New Yotk State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract,

O D, Pursuant to General Municipal Law Section 119-0, the department is purchasing the serviees
required through an infer-municipal agreement.



VI. This is a human services contract with a not-for-profit- agency for which a
competitive process has not been initiated, Attached is a memorandum that explains the reasons
for entering into this coniract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the depariment must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain lmited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In these circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

VIL 1 This is a public works contract for the provision of architectural, engineering
or surveying services, The aftached memorandum provides details of the department’s compliance
“with Board of Supervisors’ Resoluticn No.928 of 1993, including its receipt and evaluation of annnal

Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
fims,

In addition, if this is a contract with an individual or with an enfity that has only one or
two employees:

[ a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes,

Department Head Signature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in leu of a separate memorandum,

Compt. form Pers./Prof. Services Coniracts: Rev, 02/04



Quest Computer Products, Inc.
807 Westbourne Grove Ct.
Colfax, NC 27235

March 3, 2015

Mary Mahoney |
Nasgsau County Information Technologies
240 Old Country Road

Mineola, NY 11501

Peter Inglis is the sole owner and only officer of Quest Computer Products, Inc, A sub-
chapter 8 Corporation registered in the state of North Carolina nnder Federal 1.D. number
56-1853189. Quest Computer Products, Inc. has been a supplier of public sector software
since 1985. '

Peter Inglis,

AP,

President,
Quest Computer Products, Inc.



Contract 1D#: CNTEGST37111

et AR o e L

Departiment: Information Technology

Contract Summary

Trescrlption:
Oue year malnlenance ronewal D4701715-03/31/16,

Purpose:

Critical maintenance services for the software product CompuCourt which Is wsed at the Traffie & Purking Vielations Ageney.

Method of Procurements :
Sew atiached executive order and deparbment head justification.

Procurement History:
Soe attached executive ordor and department head justification,

Descripilon of Genersd Provisions:

“This agreement and the related services originally became effective on April [, 1996 and are now belng sxtended further until March 31, 2016, The
CompuCourt {lcense agreement #C-34861 dated November 1, 1994 specifies that the County must have a mainterange agreement in place with the
CONTRAC’I‘QR, whilg using the Cmupquurl product in order to protect against cyitical systems failures as well 15 routine service neods and repairs,

Impact on Fanding / Price Analysis:
Annual Software Maintenance: 04/01/2015 - 03/31/2016 = $94,301.08

Change in Contract from Prier Procurement:
/A

Recommendstions
Approve as submitied,

Advisement Information

OURCHE: .
Fund: ITGEN Revenue Conseaet [] | AXEXREY 17 | ITGENIOWDESAS | $94,301.08
Contral; 1400 County $94,301.08 T e
' Resp! DE Federal § 3 ) /] 1 K
Object; 5A5 State $ TN W U7 s | s
Transaction: Capital , $ 5 S SR
Qther 3 6 ' s
TOQTAL | $94,301.08 TOTAL | $94,301.08
% Increase '
% Decrease Deennent Prepared By * Datiy
T NIES Corfitiention. ¢ T ""“f.Q‘A—H"o‘mjgt_:o!jg_'r'Cg’r'ﬁﬂémrﬁn] '
D garbty that s document was aoc?p'.ﬁ'il' NQINIFS '{"@ 'h“l‘a"[‘:,';m; mﬂﬁ"f’ml A ‘i’ﬁ"g:‘;ﬁ;"“‘;ﬂ s coniract e

R W N"wxmﬁﬁ,{,m—wﬂ

B f?%‘ 2

1

Aadir | % ¥

PR5254 (1/06)




Contract 1D Q)T QST

Contract Details

NIFS 1D #: CLITI6000002

NIFS Bniry Dte: 204072016

Now ] Renews| 5@

1) Mandated Program;

V ]Yesl:] B

Department: Inforgration Yeohoology
E-TlI-1b

SERVICE §Q&H&EG_MEJ_HF9D.§M§LLXM¢&V rengwal)
Tetm: from 04172016 w 31310 v

Amendment#13 59

2) Compirolier Approval Form Alinohed:

3) CSEA Agmi. § 32 Complianae Attaghed:

Tioe Bxtension 1<
| Addl, Funds |

"Blankor Resoittion 1)
| RES#H —

Ves [X]

4) Vendor Owhership & Mg, Disclosure Attachad;
e )

57 Insurance Required

Yes

Apcncy Intormatlon

,F __Yendor ' ﬂl
"Name Vondor 1H# T
Quest Computer Pmctuc 561853189-0)
Address e Contact Porson
307 Westboumng Grove Conrt Peter nglis
Colfax, North Caroling 27235 . o
Phons
(o19) 6446593
e

T ... County Department

Depanmem Contact
Mary Mahongy — #++ *Please raturny fina) approved

Centrac! to Vandana Man uchd
Address

249 old Country Ropd
| Mineola, NY 11501

Flione

}-\(SIG)S7I—3159 . ‘J

Routmg Shp

I‘ntw‘nn[ Vcrlﬂouﬂon

kL R’:’“f

ppmw? Required 7

SIGNATURE ™

Nﬂ' 3 o

. e S e N Y

County Attoricy

e,

- County Aftornoy

B T o

Leglslutlve Affairs

MIES dppvt (Ldem, Hod)
Coniractor B ]

C'mprmc.'ar Regrisiore
NS Approval

Gl RE & ¢ !rmnmme
f’w-g?m.’.fmi

Ce Approval gy fa form
Eve'd Orliingl Conraer 1
Cy .

v (Den)

P b e b it

{7

B —

t Complrol]cr

j/& % County Miorﬂcy NIFS‘Appruvn!
NIES Approvd

\ —:\r’;mri'fa |
‘%t«"“g[ ﬁmmy Exceutive 8ot With lent (;f .fJ.'c Leg,

——r|

tion

0 . i '
NOUFEquired i Blunkel Res

ZNETY .
s

e M TR LT L ShL

PRCF1205 (3/06)

e



Contract 104 QNTEGS‘!‘&’H il

Contract Summary '
Doseriptipn; ‘ o

One year maintenance renowa| 04/01/16-00/3 122017

Purpose; )
Critical malntenance serviges for the sofiware Product Compuourt which is used ay the Traffic & Parking Violatfons Ageney,
‘Method of Procitrament; - i T

See attached executive orger and department heag Justification

Proctiroment History: e |
$ee atiached exseutive orger ang department head justification,

“—*'——»ﬁw‘m—w—m - n-—-_»-u—__mmumu_._.-—._mu“*-a—-—.____‘*"——_k_%_.
Beseription of General Provisions;

This sgroemen; and the relategd services originaily became affactive on A Prit I, 1996 and now being extended further ynti March
2017, The CompuCort lieense agraameny #C-34861 dareqd November [, {994 specifies that the County must haye a
maintehanes agreement in place with (he Contractor, white using the CompuCopr praduet in ordey 1 protect against eviticg)
systetns failires as we)l ag YOulitie servioe noeds &lid repalrs,

%‘ M%-H.*‘—v—__ﬁ_.
Impaet on Fanding / Price Analysig:
Annual Soflware Maiz_ﬂenancc: 04012016 - 3312017 = 98,073.00

Changs Tn Contraet from Prior Proguremants T
N/A '

Recommendation: (approve ] n}"mm%%mw

Approve as subinitiad,
T e— ———

Advisement Information

BUDGET CODYS -

INDEX/OB.

_County
Fadaral

State

e,

Capital

LT i
% Doerense Dacument Da

e Prepared Ly Mmmmu_q_mle: —

T ———— e

11y f_.'.:g;ﬁ@mtml e ?}o troller Certifleation Cout _‘,ﬂ ut aroval
I carfify thal {hig docﬁﬁgﬁ Was accopted nlo aufm':m'g‘;@gﬁrﬁﬁmﬁzﬁrﬁsmﬁ the Name , B _/ '
T G e, e
m*%éﬁiﬁé»_é{;@ﬁf@:—f N ’ = e

R (] ){]‘7;:171’ ety -

E #:

s s,

S ST

PRCT 1205 (3/06)
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RULES RESOLUTION NO. 72016

Pusand by the Rulas Committos
Magany Conaty Leglslabure
By Volia Var @ﬂ,w,fm/:wa’;;( G
VT
BI, s 0788 O abataiaen 3 recased O

Ty

Lsgislaiors pragents —7

WHERFAS, the County has negotiated an amendment to g personal

Services agreement with Quest Computer Products, Tnc, (“Quest”) in

& =711 6



Amendmﬁng #13

THIS AMENDMENT dated as of ths date of execution by the County ( together with the schedules,
appendioes, attachmenis and exhibits, if any, this ‘*Amendmem")., between {fy Nassgay County, a mtnicipal
Corporation having i1y prineipal offics af 1550 Prankiin Avenue, Minenla, Now York 11501 (the
“County™, aeting on behalf of the County Department of Inforaution Technology, having jtg pringipa!
office a1 240 Ol Countey Road, Minecla, New York 11501 (the * men™, and {5 Quest Compntor

Products, Ine,, having g prinvipal office at 807 Westbonrne Orove Coun, Colfax, Norh Curoling 27335
{the “(’Iomractar”}.

WITNESSETY.

WIHEREAS, the Contractor is » sole source Provider of tlys Services pursyan WNY, GML, §
1041, and

WHEREAS, pursnant ty County contraet mmber Cn3711) between the County and the
Contractor, exeeuted on behalr of the Connty on July 11, 1996, and g amended horeafter on June 1§,
1999, August 8, 2000, June 13,2003, July 10,2006, April 28,2008, April 7, 2009, Apei 7, 2010,
March 23, 201 L Jung 13, 2012, Aprl) 30, 2013, May 9, 2014, and June 4, 201% { the “Criging!
Agreament™), jhe Contractor Provides suppor and Maintenance services for the Traffic Parking

Violationg Apency’s CompuCourt sysiei, which servipag are more fully degeripeq in the Original
Agreement (te “Servicas™; and

WHEREAS, the tertn of the Original Agreement, g fmended, wag fram Junels, 1996 Urrougly
March 31, 2016 {the “,Qz;i@mﬂjm"}; and _

WHEREAS, ComputCour( Licenge agreement #C-34861 dated Novembay !, 1954 requires the
COUNTY to retgin the Contracior o provide maintenance while using the Services; and

WHBR?EAS, the County ang the Conirgotoy desire 10 extend the Origing} Agreemend iy aceord

ange
with the terms ayd tonditions set fopl, hetein; and

WHEREAS, the services contempiated by thig Amendment arg PeIsonal services within the contex(
and purview of Seetion 2206 of (he County Government Law of Nagsay County,

NOW, THEREFORE‘, in sonsideration of the promises and mutual sovenantg contained in this
Amendment, the partivs agree ag fo] lows:
[ j:gmiiimmi. The Oviginal Tapm shall be rencweg for one (13 additiona) ope (1) year
petiod, so tha the fermination date of 1he Criginal Agreemenl, gy amended herein ((he
“Amendeg Agreement™), shall be Mareh 31, 201 7. Notwi thstanding the foregoing, the

County MEY renew the Amended Agreement for one (1) additiona one (1} year term a 1.
the County’s sole diseretion, '

2. Pavinent. The fees under thiy Amendmeng Agresment shal) be Payable in accordunce
with the fee scheduje set fwth in Exhibit HAY,

3, ImmrcggQMf?eci All the tepme il conditiong of the Original Agreement nog
expressly amended horein shall remain in () force and effot and govern the
mlationship of the parties for the term of the Amended Agreement,



IN WITNE 88 Wi Rf WOT, the Contiacte and the County have execated thig Amendmeny g of
the date firg above written

QUEST COMPUTER PRODUC‘TS. INC,

= WL&;;::WWMWNMWW —
Date:_zafie e
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STATE OF NORTH CaRoLing
Atk Forsyny

89,
COUNTY op (o)

N
3 29
On the &gy of I ANJARL

.

________________ n the year 201Le_ before me personally came
[%:mgmggﬁum GUS o me Personally knawn, who, being by

County of ..CUltsrn 5 that he or 5

TH)

that he or she resides in the

e duly sworn, did depose and Say

heis the FRES 1Dy o 4

oribed hergin and which exesuted the above
ority of the bpard of director

8 of saiedl

/ Wi,
/A \\\\;:a\' FA; égz,
«° gioning

5 ume 9
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,=: Exhibit A

Quest Computer Products
TPVA Coy

npuCourt Maintenance Fee Schedule
} April 1, 2016- March 31, 2017
.. Period of Service ' ' Cost of Service
. N -_--——'—'-'_'IH-—-—______ —.—-"_'-"-—-..__‘__‘“
! April 1, 2016 through March 3 1,2017 $98,073.00
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is at the sole discretion of
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Quest Computer
Products, Inc,

807 Wastbourne Grove Ct,

Coifax, No

rth Caroling 27235

336-833-3260

JINWONCT:

INVOICE NO; 163
DATE: Jan 2, 2g1

Ton County of Nassay
Departmen: of Infermation Services
240 Qid Country Road
Mineola, Ny 11601
Mmg_&a__ ~-— DATE DEUVERED R R = S—
Apil 1, 2018 Payable an Raceipt
S T e e LT —
QUANTITY DESCRIPT!ON UNIT PRICE AMOUNT
AN _._M_q_h_mﬁ_&__ — = AVOUNT
Rengwal of CompuCourt Software Suprort Agreement $98,073.00

For period 04

-01-2016 to 03-31-2017

THANK YOU FoR YOUR BUSINESS

SUBTOTAL| § 98.073.00
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