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Amendment in Nature of Substitution
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Corrected capital funds distribution amongst
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Contract ID#: CQPD08-000004 Department: POLICE

E-SS-I17

Contract Details SERVICE Gunshot Detection & Locahon System

NIFS ID #: _CLPD 17000 § NIFS Entry Date, Z-&31 3 Term: from 8/26/15 to 8/26/20
New [ ] Renewal [ 1) Mandated Program: Yes[ ] | No
Amendment B 2) Comptrolier Approval Form Attached: Yes No [}
Time Extension X 3) CSEA Agmt. § 32 Compliance Aftached: Yes [] | No
Addl, Funds X 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes No[] | #
Resoluti
EEHS{(;C esolution [ 5) Insurance Required Yes X | No [

| Agency Informatlon

ShotSpotter, Inc. Vendor ID#: ' Depariment Contact
470949915 D/Lt. Kenneth Strigaro
Addresses: Contact Person Address
Sonya Sirickler, VP COS 1460 Franklin Ave., Mineols,
7979 Gateway Blvd. Suite 210 NY 11501
Newa;rk CA 94560 Phone; 1-510-794-3134 Phone 516-573-7500
2 sstrickler@shotspoiter.com

Routir_;g Slip

i T b

4
OMB NIFES Approval D
— Vertical DCE NIFS Approval ]
popumert | e D
County Attorney CA RE&I Verification |
éounty Attorney CA Approval as to form [I,:{
o Legislative Affairs | Fw'd Original K 1o CA ]
g
B Rules [/ Leg. ] .
County Aftorney NIFS Approval ]
County Comptroller | NIFS Approval ]
L County Exeoutivp i g ]fg‘;!&gfgt/;[}g}d@;éf Jicigz,eg. %

PR5254 (8/03)




Contract 1D#; CQPD08-000004

Contract Details

NIES 1D #: cLPDI7-000€X |

€55 )7

Department: POLICE

~ ESSIY

SERVICE Gunshot Detection & Location System

NIFS Entry Date: 2231 3~ Term: from 8/26/15 to 8/26/20

New [] Renewal []

1) Mandated Program:

Yes [ ] | No

Amendment X 2) Comptroller Approval Form Attached; Yes No [

Time Extension X 3) CSEA Agmt. § 32 Compliance Attached: Yes{'] | No

Addl, Funds B 4) Vendor Ownership & Mgmt. Disclosure Attached. Yes No []
lanket Resoluti

E}E?Sﬁt esolution [ 5) Insurance Required Yes No [ ]

Rl

Vendor [D#:

Departtnent Contact

Newark, CA 94560

7979 Gateway Blvd. Suite 210

ShotSpotter, Inc.
470949515 D/Lt. Kenneth Sirigaro
Addresses: Contact Person Address

Sonya Strickler, VP

COS 1490 Franklin Ave., Mineola,
NY 11501

Phone: 1-510-794-3134
sstrickler@shotspotier.com

Phone 516-573-7500

Routing Sli

Department NIFS Appvi (Dept, Head)

OMB NIFS Approval

Vertical DCE NIFS Approval

Department Vendor Administration
epat NIFS Appvl (Dept. Head)

County Attorney CA REG&I Verification

County Attormey

CA Approval as to form

Legislative Affairs

Fw'd Original K 16 CA

LEG

Rules [/ Leg. []

County Attorney

NIFS dpproval

County Comptroller

NIFS Appraval

County Executive

Notarization

Filed with Clerk of the Leg.

PR5254 (8/03)



Contract ID#: CQPD08-000004 Department: POLICE

Contract Summary

.0 e -
Description: Amend contract for Services with ShotSpotter, Inc, te extend term for two years and expand the geographic service area of gunshot
detection and location system.

Purpose: This is a sole source vendor, Please ses memo from criginal agreement attached (CQPD08-000004)

Method of Procurement: Sole Source/Executive Order 1 of 1993,

Procurement History: See above,

Description of General Provisions: ShotSpotter, Inc. delivered a gunshot location and detection system to the Nassau County Police Department that
provides specific locations where gunshots occur, Amendment in sccordance with original agreement for purpose of expanding the geographic service
area of Elmont and Freeport with related support/maintenance.

Impact on Funding / Price Analysis: The additional amount to be encumbered for this expansion of the geographic service area and related
maintenance/support shall be a total of $730,000.00. o

Change in Contract from Prior Procurement: N/A

Recommendation; Approve as submitied,

Advisement Information

Fund: GRT/CAP Revenue Contract | | : I | PDGRT8200FED/DESG0 $ 60,000.00
Control: PWCAP . County $ 730,000.0 2 $ 0.00
Resp: 99206 Federal 3 3 PWCAPCAP/99206//00005/001 | $ 128,300.00
Object: 00005 State $ 4 PWCAPCAP/99206//00005/003 | § 300,000.00
Transaction: 107/109 Capital $ 5 PWCAPCAP/99206//00005/005 | $ 128,500.00
Other $ 6 PWCAPCAP/99206//00005/019 | $ 113,000.00
TOTAL | $730,000,00 TOTAL | §730,000.00
% Increase .
94 Decrease Pﬂgur:hﬂfé;: J. Owels, Esq / M.J, Weyer, AL 2/23/17
& Cow P eUAE Goth (oA 0T T T Fy B xeCRH Ve ApDr oAl
| cerfify that this documen] was accepted Into NIFS, Voeriy thal *’“;Zzgﬁ?mbﬁfgpmrﬁ:ﬂf::‘Jﬁ:ﬁ;ﬁ. i convacs e
Name MName Pate
Dale Date (Fer Gffice Use Only)
E #:

PR5254 (8/03)




"“:n Nassau County Interim Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1. Vendor: ShotSpotter, Inc.

2. Dollar amount requiring NIFA approval: §  $730,000.00

Amount to be encumbered: $ $730,0060.00

Thisis a New Contract Advisement v Amendment

If new contract - $ amount should be full amount of contract
If advisement - NIFA only needs to review ifit is increasing funds above the amount previonsly approved by NIFA
If amendment - $ amount should be full amount of amendment only

3. Contract Term: 8/26/15 - 8/26/20

Has work or services on this contract commenced? v Yes No

If yes, please explain; This is an extension and expansion of an existing contract.

4. Funding Source:

____ General Fund (GEN) __ Grant Fund (GRT)
_v  Capital Improvement Fund (CAP) Federal % 8.2
¥ Other State %

County % 91.8

Is the cash available for the full amount of the contract? Yes No

If not, will it require a future berrowing? Yes No
Has the County Legislature approved the borrowing? Yes No N/A
Has NIFA approved the borrowing for this contract? Yes No N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

ShotSpotter delivers gunshot detection and location systems for the NCPD.

6., Has the item requested herein followed all proper procedures and thereby approved by the:

Nassau County Attorney as to form Yes No N/A
Nagsau County Committee and/or Legislature Yes No N/A

Date of approval(s) and citation to the resolution where approval for this item was provided:

7. Identify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:

CQPD08-000004 as amended.




AUTHORIZATION

To the best of my knowledge, I hereby certify that the information contained in this Contract Approval
Request Form and any additional information submitted in connection with this request is true and
accurate and that all expenditures that will be made in reliance on this authorization are in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan. I understand that NIFA will rely upon this information in its official
deliberations.

Signature Title Date

Print Name

COMPTROLLER’S OFFICE
To the best of my knowledge, I hereby certify that the information listed is true and accurate and is in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan.

Regarding funding, please check the correct response:

1 certify that the funds are available to be encumbered pending NIFA approval of this contract.

If this is a capital project:
I certify that the bonding for this contract has been approved by NIFA,
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Signature Title Date

Print Name

NIFA

Amount being approved by NIFA;

Signature Title Date

Print Name

NOTE: All contract submissions MUST include the County’s own routing slip, current
NIFS printouts for all relevant accounts and relevant Nassau County Legislature
communication documents and relevant supplemental information pertaining to the
item requested herein.

NIFA Coniract Approval Request Form MUST be filled out in its entirety before being
submitted to NIFA for review.

NIFA reserves the right to request additional information as needed.



RULES RESOLUTION NO. -2017

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY POLICE DEPARTMENT, AND
SHOTSPOTTER, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with ShotSpotter, Inc. for a gunshot and location
recognition system and related services, a copy of which is on file with the

Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorize the County Executive to execute the amendment to an

agreement with ShotSpotter, Inc.



George Maragos
Compltroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: ShotSpotter

CONTRACTOR ADDRESS: 7979 Gateway Boulevard, Suite 210, Newark, CA
94560

FEDERAL TAX ID #: 470949915

Instructions: Please check the appropriate box (“M”) after one of the following
roman numerals, and provide all the requested information. |

I. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper| on
[date]. The sealed bids were publicly opened on ' [date]. [#] of
sealed bids were received and opened.

I1. O The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

advertisement in [newspaper], posting on industry websites, via
email to interested parties and by publication on the County procurement website. Proposals were due
on [date]. [state #] proposals were received and evaluated, The

evaluation commitiee consisted of:

(list # of persons on
committee and their respective departments). The proposals were scored and ranked. As a result of the
scoring and ranking, the highest-ranking proposer was selected.




I11. & This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on June 13, 2008. This is a renewal or extension
pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the relevant
pages are attached). The original contract was procured as a sole source vendor (see attached, CQPDOS-
000004). Attach a copy of the most recent evaluation of the contractor’s performance for any contract to be
renewed or extended. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to continue to contract with the county,

IV. [0 Pursuant to Fxecutive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal,

[0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

[1 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner,

1 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

0 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. -, and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

O D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

2



VI. O This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

V1L O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors® Resolution No. 928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

Instructions with respect to Sections VIIL, IX and X: All Departments must check the box for VIIL
Then, check the box for either IX or X, as applicable.

VIIL ™ Participation of Minority Group Members and Women in Nassau County
Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors, Proof of the contractual utilization of best efforts as outlined in Exhibit “EE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers.

IX. @ Department MWBE responsibilities, To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requirements prior to submission of the first claim voucher, for services under this contract being
submitted to the Comptroller.

X. O Vendor will not require any sub-contractors.

In addition, If this is a contract with an individual or with an entity that has enly one or two employees: [ a review of the
criteria set forth by the Internal Revenue Service, Revenue Ruling No, 87-41, 1987-1 C.B. 296, attached as Appendix A to the
Comptroller’s Memorandum, dated February 13, 2004, concerning independent contractors and employees indicates that the
contractor would not be considered an employee for federal tax purposes.

H‘Tp‘ﬂnmw:t \Oh\ﬂl DA’G -gco

Department Head Signature

5 ]330
Daie

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s “staff summary” form
in lew of a separate memorandum,
Compt. form Pers./Prof. Services Contracts: Rev. 03/16



Nassau County Police Department
1490 Franklin Avenue
COUNTY EXECUTIVE (516) 673-7000 AGTING COMMISSIONER

Contractor Evaluation Form

Contract Number: COQPD08-000004

Contract Name: ShotSpotier, Inc.

Service Provided: 6/13/2008 to 8/20/2020

Evaluation Period: From: 8/26/2015 To: 8/25/2016

Evaluator’s Name, Title, Phone #: 7 Zoma 5 /rw w1 / <4

Date: ,?/}3//’7
VA A

Please evaluate the contractor's performance for the evaluation period. Upon completing factors (a)
through (e), provide your overall assessment of contractor performance and answer the final question.
Definitions of the rating scale and rating factors are provided on the back of this form Additional
comments may be provided on a separate sheet.

RETURN THE COMPLETED FORM TO JOANNE OWEIS, LEGAL BUREAU 573-7210

PERFORMANCE EVALUATION Unsatisfactory Poor Fair Good Excelient
FACTORS 1 2 3 4 5

a.  Quality of Service . v

b.  Timeliness of Service —

¢.  Cost Effectiveness "

d.  Responsiveness to NCPD Requests W

e.  Number of Complaints "

f.  Problem Resolution e
Overall Performance Evaluation '

Do you recommend the contractor for future contracts @No

If rated 3 or lower & Yes checked, please explain below:

_ff/t/!ff Con 7w e 2y - 72 Ao S




Definition of Quantitative Scale
1 = Unsatisfactory 2=Poor 3=Fair 4= Good 5=Excellent

Unsatisfactory [Performance is not effective,

Poor Performance is marginally effective,
Fair Performance is somewhat effective.
(Good Performance is consistently effective.
Excellent Performance exceeds expectations.

Definition of Rating Factors
Quality of Service. This factor addresses the quality of service provided by the coniractor. In assessing
service quality, address the following questions:
e Does the vendor comply with contract requirements?
Are reports accurate?
Are vendor staff properly trained and managed?
Does the vendor exhibit technical proficiency in service delivery?
Does the vendor understands and embraces service and program goals?
¢ Is positive feedback received from customers served and NCPD staff?
Timeliness of Performance. This factor addresses the timeliness of service delivery. In assessing
timeliness of performance, address the following questions:
e Does the vendor meet established schedules for service delivery?
o [s the vendor reliable?
¢ Does the vendor stays on schedule despite problems?
Cost Effectiveness N
e Does the vendor operate within the contract budget?
Are vendor personnel appropriate for the service provided?
Does the vendor exhibit an appropriate and efficient use of resources?
Are billings current, accurate and complete?
Are costs properly allocated?
s Does the vendor bill unallowable costs?
Responsiveness to NCPDReguests :
» Are the vendor’s communications clear and effective?
e Is the vendor positively responsive to NCPD requests?
¢ Is the vendor positively responsive to NCPD special requests?
Number of Complaints o
¢ Have a large number of complaints concerning service delivery been received from:
o NCDP staft?
o Other Nassau County departments?
o Customers served?
Problem Resolution.
» s the vendor able to positively address and resolve problems?
Is the vendor pro-active in anticipating and avoiding or mitigating problems?
Does the vendor satisfactorily overcome or resolve problems?
Does the vendor provide prompt notification of problems to NCPD?
Does the vendor provide effective solutions?
Does the vendor take prompt corrective action?

NCPD Personnel & Accounting Bureau.  January 2016



Exhibit A




POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in (a) the period beginning April 1, 2016 and
ending on the date of this disclosure, or (b}, beginning April 1, 2018, the period beginning two
years prior to the date of this disclosure and ending on the date of this disclosure, to the
campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?
If yes, to what campaign committee?

o

2. VERIFFCATION: This section must be signed by a principal of the consultant, coniractor or
Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign committees

identified above were made freely and without duress, threat or any promise of a governmentai
benefit or in exchange for any benefit or remuneration,

Yendor: ShotSpotter, Inc.

Dated:  }] 242017 Signed: /4)1%00’

Print Name: Sonya Strickler

Title: VP Finance & Controller

Rev. 3-2016



PQF (02/2016)

ERINCIPAL QUESTIONNAIRE FORM

All questions on these guestionnaires must be answered by all officers and any individuals who hold a ten
percent (10%) or greater ownership interest in the proposer/bidder. Answers must be typewritten or printed in
ink. If you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A

COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID/ PROPOSAL WILL BE REJECTED AS NON-
RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

NOTE: All questions require a regponse, even if response s “none” or “not-applicable.” No blanks,

1. Principal Name  Ralph Clark .
Date of birth _ ’V
Home addres

City/state/zip__ . . l
Business address 7979 Gateway BlVd, Suite 210

City/state/zip __ Newark, CA 94560
510-794-3100

Telephone

Other present address(es) _rione

City/state/zip

Telephone

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President _7 / 6/ 20IGeasurer i
Chairman of Board / / Shareholder __/__{

Chief Exec. Officer / 4 Hecretary / /

Chief Financial Officer / / Partner / /

Vice President I d

(Other) ‘ .

3. Do you have an equity interest in the business submitting the questionnaire?
NO ___ YES _X |If Yes, provide details. stock options only

4, Are there any outstanding loans, guarantees or any other form of securlty or lease or any other type of
contribution made in whole or in part between vou' and the business submitting the questionnaire? NO
_* YES____If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? NO _X_ YES __: If Yes, provide details.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in
the past 3 years while you were a principal owner or officer? NO x YES ___  If Yes, provide details.



PQF (02/2016)

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law,
or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". if you need more space, photocopy the
appropriate page and attach it to the questionnaire.

7. Inthe past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in
Section S in which you have been a principal owner or officer:

a.

Been debarred by any government agency from entering into contracts with that agency?
NO_x _ YES If Yes, provide details for each such instance.

Been declared in default and/or terminated for cause on any contract, and/or had any contracts
cancelled for cause? NO _*  YES — [fYes, provide details for each such instance.

Been denied the award of a contract and/or the opportunity to bid on a confract, including, but not
limited to, failure to meet pre-qualification standards? NO _*  YES ___  If Yes, provide details
for each such instance.

Been suspended by any government agency from entering into any contract with it; and/or is any
action pending that could formally debar or otherwise affect such business’s ability to bid or propose
on contract? NO _X__ YES If Yes, provide details for @ach such instance.

B. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptey petition
and/or been the subject of involuntary bankruptey proceedings during the past 7 years, and/or for any
portion of the last 7 year period, been in a state of bankruptey as a result of bankruptcy proceedings
initiated more than 7 years ago and/or is any such business now the subject of any pending bankruptcy
proceedings, whenever initiated? If *Yes', provide detalls for @ach such instance. (Provide a detalled
response fo all questions checked "YES". If you need more space, photocopy the appropriate page and
attach it to the questionnaire.}

a)

b)

c)

d)

Is there any felony charge pending against you? NO X YES ___  If Yes, provide details for
sach such charge. N
Is there any misdemeanor charge pending against you? NO_X _ YES___ I Yes, provide
details for each such charge. :

Is there any administrative charge pending against you? NO _x  YES___  If Yes, provide
details for each such charge.

In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other
crime, an element of which relates to truthfulness or the underlying facts of which related to the
conduct of business? NO X YES___  If Yes, provide details for each such conviction.

In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? NO X
YES ___ . If ¥es, provide details for each such conviction.

In the past 5 years, have you been found In violation of any administrative or statutory charges?
NO_X YES___ If Yes, provide details for each such occurrence.



PQF {02/2016)

8.

10.

11.

12.

In addition to the information provided in responss to the previous questions, in the past 5 years, have you
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or
local prosecuting or investigative agency and/or the subject of an investigation where such investigation
was related to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated
business listed in response to Question 57 NO _X  YES K Yes, provide details for each such
investigation. .

In addition to the infarmation provided, in the past 5 years has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation
and/or any other type of investigation by any government agency, including but not limited to federal, state,
and local regulatory agencies while you were a principal owner or officer? NO_X  YES ___  If Yes;
provide details for each such investigation.

In the past 5 years, have you or this business, or any other affiliated business listed in response to
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect to
any professional license held? NO _* _ YES If Yes; provide details for each such instance,

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable
federal, state or local taxes or other assessed charges, including but not limited to water and sewer
charges? NO _X  YES If Yes, provide details for each such year.’




PQF {02/2016)

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES.

1, Ralph Clark belng duly sworn, state that | have read and understand all the items
contained in the foregoing pages of th:s questionnaire and the following pages of attachments; that | supplied
full and complete answers to each item therein to the best of my knowledge, information and belief; that | will
notify the County in writing of any change in circumstances occurring after the submission of this questionnaire
and before the execution of the contract; and that all information supplied by me is true to the best of my
knowledge, information and belief. | understand that the County will rely on thé information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business entity.

Sworn to before me this 20__

Wblic

ShotSpotter, Ine,
Name of submitting business

Ralph Clark
Print name

Signature ~
President & CEO
Title

[y A6 4 17
Date




ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County of __ Abltin el )

¢

on_~an 2(::%' 2014 before me, /J\“V\.IPA, fj/lélﬂ’) MD]FJIVU'[ Publlc.

(insert name and title of the office)

personally appeared Rl ph Clark

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(gyis/are
subscribed to the within instrument and acknowledged to me tha helthey executed the same in
Her/their authorized capacity(ies), and that by en‘thelr signE urem on the instrument the

person(;a’) or the entity upon behalf of whlch the person(g) acted, executed the instrument.

| cestify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct. ,

Commisalon # 2114369
Rotary Public - Galifornia g
Alametla County 2

My Comnt: Expirss Jin 6, 2019

WITNESS my hand and official seal.

Signature M/;%ZM @ﬁ///(/ (Seal)




x
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ERINCGIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten
percent {10%) or greater ownership interest in the proposer/bidder. Answers must be typewritten or printed in
ink. If you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire,

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A
COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID/ PROPOSAL WILL BE REJECTED AS NON-

RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

NOTE: All questions require a response, even if response is_“none” or “not-applicable.” No blanks.

1. Principal Name __Sonya Strickler
Date of birth __
Home address _

City/state/zip__.
Business address _ 7 979 Gateway Blvd Suite 21 0
City/state/zip _ Newark, CA 94560

Te|ephone 510-794-3134

Other present address(es) _ None
City/state/zip
Telephone

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President / / Treasurer / /
Chairman of Board / / Shareholder _ /[

Chief Exec. Officer / / Secretary ! /

Chief Financial Officer / / Partner / /

Vice President g / 24/ 2009 to present ; ¢

(Other) g

3. Do you have an equity interest in the business submitting the questicnnaire?
NOC___ YES X If Yes, provide details. I don't have any outstanding shares but I
. have stock options.
4.  Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contnbutlon made in whole or in part between you and the business submlttmg the guestionnaire? NO
_*YES__  ffYes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? NO _X  YES __ : lf Yes, provide details.

6. Has any governmental entity awarded any contracts fo a business or organization listed in Section 5 in
the past 3 years while you were a principal owner or officer? NO ¥ YES ___  If Yes, provide details.
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NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law,
or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

7. Inthe past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in
Section 5 in which you have been a principal owner or officer:

a,

Been debarred by any government agency from entering into contracts with that agency?
NO__* YES If Yes, provide details for each such instance.

Been declared in default and/or terminated for cause on any contract, and/or had any contracts
cancelled for cause? NO _x  YES If Yes, provide details for each such instance.

Been denied the award of a contract and/or the opportunity to bid en a contract, including, but not
[imited to, failure to meet pre-qualification standards? NO x = YES ____  If Yes, provide details
for each such instance.

Been suspended by any government agency from entering into any contract with it; and/or is any
action pending that could formally debar or otherwise affect such business’s ability to bid or propose
on contract? NO _ X  YES If Yes, provide details for each such instance,

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition
and/or been the subject of involuntary bankruptey proceedings during the past 7 years, and/or for any
portion of the last 7 year period, been in a state of bankruptcy as a result of bankruptcy proceedings -
initiated more than 7 years ago and/or is any such business now the subject of any pending bankruptcy
proceedings, whenever initiated? If 'Yes’, provide details for each such instance. (Provide a detailed
response to all questions checked "YES", If you need more space, photocopy the appropriate page and

~ aftach it to the questionnaire.)

a)

b)

c)

d)

ls there any felony charge pending against you? NO _x  YES ___  If Yes, provide details for
aach such charge. .

|s there any misdemeanor charge pending against you? NO x YES If Yes, provide
details for each such charge. :

Is there any administrative charge pending against you? NO _x  YES If Yes, provide
details for each such charge.

In the past 10 years, have you been convicted, after trial or by plea, of any felony; or of any other
crime, an element of which relates to truthfulness or the underlying facts of which related to the
conduct of business? NO _X YES ___  If Yes, provide details for each such conviction.

In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? NO _x_
YES ____. W Yes, provide details for each such conviction.

In the past 5 years, have you been found in violation of any administrative or statutory charges?
NO_-x YES___ [IfYes, provide details for @ach such occurrence.
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9.

10.

1.

12.

In addition fo the information provided in response to the previous questions, in the past 5 years, have you
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or
local prosecuting or investigative agency and/or the subject of an investigation where such investigation
was related to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated

business listed in response to Question 57 NO _x_ YES ___  If Yes, provide details for each such
investigation.
In addition to the information provided, in the past 5 years has any business or organization listed in

response to Question 5, been the subject of a criminal investigation andfor a civil anti-trust investigation
and/or any other type of investigation by any government agency, including but not limited to federal, state,
and local regulatory agencies while you were a principal owner or officer? NO _x__ YES If Yes;
provide details for each such investigation.

In the past 5 years, have you or this business, or any other affiliated business listed in response to
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect to
any profgssional license held? NO _x__ YES If Yes; provide details for each such instance.

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable
federal, state or local taxes or other assessed charges, including but not limited to water and sewer
charges? NO * YES If Yes, provide details for each such year:
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CERTIFICATION

AMATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES.

l, Sonya Strickler , being duly swormn, state that | have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that | supplied
full and complete answers to each item therein to the best of my knowledge, information and belief; that | will
notify the County in writing of any change in circumstances occurring after the submission of this questionnaire
and before the execution of the contract; and that all information supplied by me is true to the best of my
knowledge, information ahd belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business entity.

Sworn to before me this  day of 20
1
Qe |
Notary Publjc
.,/f

o
-~

ShotSpotter, Inc:
Name of submitting business

Sonya Strickler

Print name

7
7

Signature

VP Finance & Controller
Title

L7 ¥ 4 7
Date




ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of Californja
A

County of lame. )

— ‘\.H,.) ) y
on N 257 201F  perreme.  Shifpi Shaln - Netaey bl
' (inselt name and title of the officer)

personally appeared %O A éJLVl\ clelel”

who proved to me on the basis df satisfactory evidence to be the person(sj whose narne(g)ds/are
subscriped to the within instrument and acknowledged to me that @i ey executed the same in
hiheir authorized capacity(jesf, and that by hiseir signatura(#) on the instrument the
person(.ﬁa’, or the entity upan behalf of which the person ;Yacted , executed the instrument,

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

< SHILPA'SHAH
Commission # 2114309
Notary Public - Callfornla 2
Alameda County 2

/] W ﬂ BTy Comm: Expires Jun 6, 2019
Signature ( b’ ébéi/ (Seal) 2

WITNESS my hand and official seal.
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ERINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten
percent (10%) or greater ewnership interest in the proposer/bidder. Answers must be typewritten or printed in
ink. If you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY, FAILURE TO SUBMIT
COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID/ PROPOSAL WILL BE REJECTED AS NON-
RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

NOTE: Afll questions reguire a response, even if response is “none” or “not-applicable.” No blanks.

1. Principal Name ___"Joseph O. Hawkins
Date of birth _
Horme address

City/statefzip_

Business address __ 7979 Gateway Blvd; Suite 210
City/statelzip __Newark, CA 94560

510-474-3100

Telephone
Other present address(es) ONE
City/state/zip
Telephone

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President / / Treasurer ! /
Chairman of Board / / Shareholder __/ J

Chief Exec, Officer / / Secretary / /

Chief Financial Officer / / Partner / /

Vice President_7 _/ 2 / 2012 / /

{Other) s

3. Do you have an equity interest in the business submitting the questionnaire?
NO___ YES_x_ If Yes, provide details. stock options onlyt

4.  Arethere any oUtstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire? NO
X YES___. K Yes, provide details.

5. Wiithin the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? NO X YES __ : If Yes, provide details.

6. Has any governmental entity awarded any contracts to a business or orgariization listed in Section 5 in
the past 3 years while you were a principal owner or officer? NO x__ YES —_ If Yes, provide details.
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NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law,
or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

7. Inthe past (5) years, have you and/or any affiliated businesses or nof-for-profit organizations listed in
Section & in which.you have been a principal owner or officer:

a.

Been debarred by any government agency from entering into contracis with that agency?
NO _X YES if Yes, provide details for each such instance.

Been declared in default and/or terminated for cause on any contract, and/or had any contracts
cancelled forcause? NO _x  YES _ _ If Yes, provide details for each such instance.

Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not
limited to, failure to meet pre-qualification standards? NO X YES ___  If Yes, provide details
for each such instance.

Been suspended by any government agency from entering into any contract with it; and/or is any
action pending that could formally debar or otherwise affect such business’s ability to bid or propose
on contract? NO _x  YES If Yes, provide details for each such instance.

8. Have any of the businesses or organizations listet in response to Question 5 filed a bankruptcy petition
and/or been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any
portion of the last 7 year period, been in a state of bankruptcy as a result of bankruptcy proceedings
initiated more than 7 years ago and/or is any such business now the subject of any pending bankruptey
proceedings, whenever initiated? If ‘Yes’, provide details for each such instance. (Provide a detailed
response to all questions checked "YES". If you need more space, photocopy the appropriate page and
attach it to the questionnairs.) .

a)

b)

c)

Is there any felony charge pending against you? NO _X_ YES ___  If Yes, provide details for
each such char_‘ge. .

Is there any misdemeanor charge pending against you? NO _* YES___  If Yes, provide
details for each such charge.

Is there any administrative charge pending against you? NO _x  YES ___  If Yes, provide
details for each such charge.

In the past 10 years, have you been convicied, after trial or by plea, of any felony, or of any other
crime, an element of which relates to truthfulness or the underlying facts of which related to the
conduct of busingss? NO _x_ YES ___ [f Yes, provide details for each such conviction.

In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? NO X
YES __ . WYes, provide details for each such conviction.

In the past 5 years, have you been found in violation of any administrative or statutory charges?
NO. »  YES If Yes, provide details for each such occurrence.
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g,

10.

11.

12.

In addition to the information provided in response to the previous questions, in the past 5 years, have you
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or
local prosecuting or investigative agency and/or the subject of an investigation where such investigation
was related to activities performed aft, for, or on behalf of the submitting business entity and/or an affiliated
business listed in response {o Question 57 NO _%_ YES___  If Yes, provide details for each such
investigation.

In addition to the information provided, in the past 5 years has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation
and/or any other type of investigation by any government agency, including but not limited to federal, state,
and local regulatory agencies while you were a principal owner or officer? NOx  YES K Yes;
provide details for each such investigation. '

In the past & years, have you or this business, or any other affiliated business listed in response to
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect fo
any professional license held? NO X YES If Yes; provide details for each such instance.

For the past 5 tax years, have you falled to file any required tax returns or failed to pay any applicable
federal, state or local taxes or other assessed charges, including but not limited to water and sewer
charges? NO _*  YES If Yes, provide details for each such year.’
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES.

|,_Joseph O. Hawkins , being duly sworn, state that | have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that | supplied
full and complete answers to each item therein to the best of my knowledge, information and belief; that | will
notify the County in writing of any change in circumstances ocecurring after the submission of this questionnaire
and before the execution of the contract; and that all information supplied by me is true to the best of my
knowledge, information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business entity.

Sworn to before me this  day of 20

e
cogf/

Notary Publicb/(/’

ShotSpotter Inc.

Name of submitting business

Joseph O. Hawkinsl_‘

Prni‘lflnae
%@ /(/rbg*

SVP Operationsg
Title

51, 9017

Date




ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California

County of ____Adamez 0o )

T ¢ . . N
on_=27F J‘amt 2Z1F  pefore me, Sl Shal - 7\[139129!‘1/14 ﬁ{@:‘a

(insett name and title of the officer)

personally appeared __ ~1oLezoh 0. Fhavoking
who proved to me on the basis of satisfactory evidence to be the person{sy whose name{;ﬁ@are
sircribed to the within instrument and acknowledged to me that@kheﬁhey executed the same in

er/their authorized capacity(ipe], and that byfiigher/their signature(s} on the instrument the
S song,s’), or the entity upon behalf of which:the parson(s} acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct,

SHILPA BHAH

WITNESS my hand and official seal. £ otR)  Commission # 2114300

3 . Notary Public - California
Signature J4V24 /v d/ (Seal)
)k__/ 7 AT

Alameda Caurty =
Comm: '
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Busi History F
In addition to the submission of bids/proposals, as applicable, each bidder/proposer shall complete and

submit this questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the bid/proposal,

NOTE: All questions require a response, even if rasponse is “none” or “not-applicable.” No
blanks.

(USE ADDITIONAL SHEETS {F NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS).

Date:  |l2size?

1) Bldder's/Proposer's Legal Name; __ShotSpotter, Inc.

2} Address of Place of Business: 7979 Gateway Blvd, Suite 210, Newark, CA 94560

List alf other business addresses used within [ast five years:
1060 Terxra Bella Ave., Mountain View, CA 94563

3) Mailing Address (if different):

Does the business own or rent its facilities? rent.

4) Dun and Bradstreet number;____ SEG-G_a_—_

5} Federal |.D. Number;

roposer is a (check one): ____ Sole Proprietorship ' Partnership
orporatlon x_ Other (Describe)

7) Does this business share office space, staff, or equipment eéxpenses with any other business?

Yes__ No_* |If Yes, please provide details:
8) Does this business control one or more other businesses? Yes_* No __  If Yes, please provide
details: _We own 100% of our South African gubsigdiar ShotSpotter
Pty. Ltd.

9) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by, any other
business? Yes ___ No_x If Yes, provide details.

10) Has the bidder/proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau
County or any other government entity terminated? Yes___ No X If Yes, state the name of
bonding agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or
details regarding the termination (if a centract).
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11) Has the bidder/proposer, during the past seven years, been declared bankrupt? Yes____ No _x.
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated
business, been the subject of a criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any
owner and/or officer of any affiliated business been the subject of a criminal investigation and/or a
civil anti-trust investigation by any federal, state or local prosecuting or investigative agency, where
such investigation was related to activities performed at, for, or on behalf of an affiliated business.
Yes__ No_ X |If Yes, provide details for each such investigation.

13) In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated
business heen the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including
but not limited to federal, state and local reguiatory agencies, for matters pertaining to that
individual's position at or relationship to an affiliated business. Yes ____ No_x_ If Yes, provide
details for each such investigation.

14} Has any current or former director, owner or officer or managerial employee of this business had,
either before or during such person's employment, or since such employment if the charges
pertained to events that allegedly ocourred during the time of employment by the submitting
business, and allegedly related to the conductof that business:

a} Any felony charge pending? No _x  Yes__ [f Yes, provide details for each such
charge.
b} Any misdemeanor charge pending? No_yx Yes__ If Yes, provide details for each

such charge.

c) Inthe past 10 years, you bean convicted, after trial or by plea, of any felony andfor any
other crime, an element of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No_x  Yes_ _  If Yes, provide details for each
such conviction

d) Inthe past 5 years, been convicted, after trial or by plea, of a misdemeanor?
No _x Yes__ If Yes, provide details for each such conviction.

e) Inthe past 5 years, been found in violation of any administrative, statutory, or
regulatory provisions? No X Yes _ If Yes, provide details for each such
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occourrence,

15) In the past (5) years, has this business or any of its owners or officars, or any other affiliated
business had any sanction imposed as a result of judicial or administrative proceedings with respect
to any professional license held? No x _ Yes__ ; If Yes, provide details for each such
instance.

16) For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited to water
and sewer charges? No_x Yes___ If Yes, provide details for each such year. Provide a
detailed response to all questions checked “YES'. If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

17) Conflict of Interest:
a) Please disclose any conflicts of interest as outlined below. NOTE: If no conflicts exist,

please expressly state “No conflict exists.”

(i) Any material financial relationships that your firm or any firm employee has that may

create a conflict of interest or the appearance of a conflict of interest in acting on behalf of
Nassau County. _ no confliclt exists

(i) Any family relationship that any employee of your firm has with any County public
servant that may create a conflict of interest or the appearance of a conflict of interest in
acting on behalf of Nassau County. no conflict exists

(iii) Any other matter that your firm believes may create a conflict of interest or the
appearance of a conflict of interest in acting on behalf of Nassau County.

no conflict existg

b) Please describe procedures your firm has, or would adopt, to assure the Gounty that a
conflict of interest would not exist for your firm in the future.
We have a conflict of interest poligy which ig attached




BHF (02/2016)

A. Include a resums or detailed description of the bidders/proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and the results
of these experiences, must be identified.

Should the bidder/proposer be other than an individual, the bid/proposal MUST include:
iy  Date of formation;

i) Name, addresses, and position of alt persons having a financial interest in the company,'
including shareholders, members, general or limited partner;

iii) Name, address and position of all officers and directors of the company;
iv)  State of incorporation (if applicable);

v)  The number of employees in the firm;

vi)  Annual revenue of firm;

vii)  Summary of relevant accomplishments

viii) Copies of all state and local licenses and permits.

B. Indicate number of years in business.

C. Provide any other information which would be appropriate and helpful in determining the
bidder's/proposer's capacity and reliability to perform these services.

D. Provide names and addresses for no fewer than three references for whom the bidder/proposer has
provided similar services or who are qualified to evaluate the bidder's/proposer's capability to perform
this work.

Company Bee attached

Contact Person

Address

City/State

Telephone

Fax#

E-Mail Address
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Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

E. Please provide any other information which would be appropriate and helpful in determining
the bidder's/proposer’s capacity and reliability to perform these services.
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A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES.

,__Sonya Strickler . being duly sworn, state that [ have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that | supplied
full and complete answers to each item therein to the best of my knowledge, information and belief; that | will
notify the County in writing of any change in circumstances oceurring after the submission of this questionnaire
and before the execution of the contract; and that all information supplied by me Is true to the best of my
knowledge, information and belief. | understand that the County

will rely on the information supplied in this questionnaire as additional inducement to enter into a contract with
the submitting business entity.

Sworn to before me this
X
o’
Notary W

Name of submitting business: __ ShotSpotter, Inc.

20

By: Sonya Strickler A Print

AR

’ Signature

VP Finance & Controller
Title

{ /25 | &2 Date




Business History Form Attachment

Section 17 b): Confilct of Interest Policy

Your company insists on the undivided lovalty of all employees, including management and non-
management staff, in the performance of all job funclions. Therefore, employees must not engage in any
conduct, and must avoid situations, that would create an actual or potential conflict of interest in
performing your job or ¢reale the appearance of such a conflict.

Conlilicts of interest arise in work situations when an employee's personal aclivity or personal interest is
conlrary to the interesis of the company. These personal activities or interestls may influence the
eimployee’s judgmeni, causing the employes to make decisions on behalf of the company based upon
the potential for personal gain, rather than in the best interasts of the company.

To prevent conflicts of interest, the following behavior is deemed unacceptable and unethical, except to
the extent the law provides otherwise:

+ Receiving or giving of merchandise, money, services, travel, accommedations, or lavish
entertainment thal might appear to have been given to influence a husiness decision. Gifts offered or
received at any time in your capacity as an employee or representative of the company that are of more
than minimal or foken value shall not be accepled and shall be retumed to the sender with an
appropriate explanatory note or lelter.

» Maintaining personal, business, or financial relationships with a customer or vendar where the
employae has conlrol o influence over the company’s relationship with that customer or vendor, For

example, employees should nol borraw from or tend personal funds to @ customer or vendor of the
employee's division.

« Using information developed of learned on the job for personal or familial benefit. This includes the
use of company databases, financial information, and intellectual propery.

»  Maintaining outside directorship, employment, or political office that might appear to or actually
conflict or compete with an employee’s responsibilities.

s Conducting company business with, or using position or authority to influence the company to
conduct business with, family members.

Unauthorized sharing of Confidential Information, as dafined in {his handbook, or proprietary
company-related informalion with business associates or representalives of other companies.

The list above serves only to illustrate sources of possible conflicts of interest and does not constitute a
complele list of all the situations that may result in a conflict of interest. Ultimalely, it is the responsibitity
of each employee to avoid any situafion that could affect his/her ability to judge siluations independently
and objectively on behalf of the company, and any situation that could even appear to be a conflict of
interest. It is impartant to-nole thal under certain circuimstances, conflicts of interest can amount to
violations of criminal law. Any doubls should be resolved in a discussion with your manager, TriNet HR
Representative, or your company's legal counsel,

Section A.
I} Date of formation: 6/30/2004
ii} Shareholders »5%

The Gary M. Lauder Revocable Trust/ Lauder Partners LLC
300 Frank Ogawa Plaza #350, Oakland, CA 94612



Motorola Solutions, Inc.
1303 E. Algonguin Road, Schaumburg, 1L 60196

RT Groos, LLC/ Thomas T. Groos Revocable Trust
295 Madison Ave., 5th Floar, New York, NY 10017

Claremont Creek Ventures, L.P.
300 Frank Ogawa Plaza #350, Qakland, CA 94612

Labrador Ventures V-B, LP
101 University Avenue, 4th Floor, Palo Alto, CA 94301

ili} Directors:

Ralph Clark, President & CEO, ShotSpotter, Inc.
7979 Gateway Blvd,, Suite 210, Newark, CA 94560

Pascal Levensohn, Levensohn Venture Partners
One Embarcadero Center, Suite 2880, San Francisco, CA 94111

Randy Hawks, Claremont Creek Ventures
300 Frank Ogawa Plaza #350, Oakland, CA 94612

Gary Lauder, Lauder Ventures
88 Mercedes Lane, Atherton, CA 94027

Tom Groos, Clty Light Capital
295 Madison Ave., 5th Floor, New York, NY 10017

Marc Morial, National Urban League
12G Wall Street, 8th Floor, New York NY 10005

QOfficers:

Ralph Clark, President and CEO
7979 Gateway Blvd., Suite 210, Newark, CA 94560

Joeseph Hawkins, SVP Customer Service & Operations
7979 Gateway Blvd., Suite 210, Newark, CA 94560

Sonya Strickler, VP Finance & Controller {and Secretary)
7979 Gateway Blvd., Suite 210, Newark, CA 94560

iv) State of incorporation: Delaware



v) Number of employees; 72 total employees

vi] Annual revenue; expected $15-516 million for 2016

vii) Relevant accomplishments: See attached corporate overview.
vill) Copies of licenses and permits: See attached.

Section B. Number of years In business: 20 {including predecessor companies)

Section C. Other Information

Qur company has had over 20 years of successful experience in designing and deploying ShotSpotter
arrays in a number of diverse urban environments with various acoustic and environmental challenges.
We have the largest database of gunfire events and other impulsive noise detections on the planet
allowing us to continually refine and improve our machine classification techniques. Qur data is
scientifically sound and used in court cases at both the state and federal levels.

Most importantly, we have over the years, been able to learn alongside our clients, a number of bast
practices techniques to improve on measurable outcomes and the operational effectiveness of our
golution. We take a consultative approach to our client engagements and bring to bear a formal on
boarding process and provide comprehensive training and ongoing webinars to advance the state of gun
violence abatement,

Section D. References

Minneapolis (MN) Police Department

350 Bouth 5th Strest, Room 130, Minneapalis, MN 55415-1388

Chief Janeé Harteau {janee.harteau@minneapolismn.gov, 612.673.3559)
Coverage Area: 5 square miles (1 expansion)

20086 to Present

New York City (NY) Police Department

1 Police Plaza, New York, NY 10007

Sergeant Joe Freer (joe.frear@nypd.org, 646.610.8876)
Coverage Area: 15 Square Miles (planning on expansion)
2015 to Present

Kansas City (MO) Police Department
700 Minnesota Avenue, Kansas City, K& 66101
Chief Darryl Forte (darryl.forte@kepd.org, 816.234.5015)



Commander Scott Caron (scott.caron@kepd.crg, 816.234.5000)
Coverage Area: 4.5 square miles
2012 to Present

Rocky Mount (NC) Police Department

One Government Plaza, Rocky Mount, NC 27801

Lieutenant Ryan Hepler (ryan.hepler@rockymountnc.gov, 262.972.1476)
Coverage Area: 3 square miles

2011 to Present

Section E. Other Information: See attached corporate overview.
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CALIFOHNJA STATE BOARD OF EQUALIZATIC\ »«“—'ﬂ@ Eﬁ\étﬂ %
SELLER S PERMIT IR

ACCOUNT NUMBER
‘| 6/172002 SR CcH 100-106512 B
. NOTICE TO PERMITTEE!
i . You ara required lo chay &)
SHOTSPOTTER, INC. &eﬁ,ﬁa”%wffgﬁ,ifsgﬁﬁﬁ
siness, This permit does
I?lgﬁﬂﬁﬁ?;hgtgnggg 410 ot dlow you Lo do

L | i

18 HEREBY AUTHORIZED PURSUANT TO SALES AND USE TAX LAW TO ENG_AGE INTHE
BUSIMESS OF SELLING TANGIBLE PERSONAL PROPERTY AT THE ABOVE LOCATION..
THIS PERMIT IS VALID ONLY AT THE AROVE ADDRESS,

THIS PEAMIT IS VALID UNTIL REVOKED OR GANCELED AND IS NOT TRANSFERABLE, I YOI) SELL YOUR BUSINESS ,
OR DROP OUT OF A PARTNERSHIF, NOTIFY US OR YOU COULD BE RESPONSIBLE FOR BALES AND USE TAXES Nat valid al any other adidress
OWED BY THE NEW GPERATOH OF THE BUSINESS.

For general tax questions, pleass call our Information Genter at 800-400-7115.
For information on your rights, contact the Taxpayers’ Rights Advocate Office at 888-324-2798 or 916-324-2798,

BOE~442-F FEV, 15 {2-06)




ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the docurment to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County of ___ Alipnre=ertm )

on Jan .’25% 203 before me, f)l’\;—!p@ ‘éM” NC}'ZT/VLJ{ ﬁf&ﬁ‘f&

’ (insert name and title of the officer)™~’

personally appearad ZONA A rickles

who proved to me on the basis of satisfactory evidence to be the persog%s’) whose name{,s’j@re
subscribed to the within instrument and acknowledged to me that he@eé;hey executed the same in
his(heritheir authorized capacity(iesy, and that by his@heir signature(®) on the instrument the
person}sf), or the entity upon behalf of which the persongsr)” acted, executed the instrument,

I ceitify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

SHILPA SHAH
Commisaton # 2114309 £
Notary Putiic - Callfornia 2

Alamada County =
Comm: Expjzes Jun 8, 2019

WITNESS my hand and official seal.

Signature (/Ml:é’»/ @M/{/ (Seal)
ST 7
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR'S AND VENDOR’S DISCLOSURE FORM

1. Name of the Entity; ShotSpotter, Inc.

Address: 7979 Gateway Blvd, Suite 210

City, State and Zip Code; Newark, CA 94560

2. Entity’s Vendor Identification Number; _ EGCGG—___e

3. Type of Business: Public Corp Partnership Joint Venture

Ltd. Liability Co Closely Held Corp Private C Corp Other (specify)

4. List names and addresses of all principals; that is, all individuals serving on the Board of
Directors or comparable body, all partners and limited partners, all corposate officers, all parties
of Joint Ventures, and all members and officets of limited liability companies (attach additional
sheets if necessary):

See attached

5. List names and addresses of all shareholders, members, or partners of the firm, If the
shareholder is not an individual, list the individual shareholders/partners/members. If a Publicly
held Corporation, include a copy of the 10K in lieu of completing this section.

See attached
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6. List all affiliated and related companies and their relationship to the firm entered on line

1. above (if none, enter “None”). Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

ShotSpotter Pty Ltd. - 100% wholly owned gsubsidiary in South

Africa that will not participate in this contract

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,

bid, post-bid, etc.). If none, enter “None.” The term “lobbyist” means any and every person or
organization retained, employed or designated by any client to influence - or promote a matter
before - Nassau County, its agencies, boards, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission, Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements. The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

(a) Name, title, business address and telephone number of lobbyist(s):

none
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(b) Describe lobbying activity of each lobbyist. See below for a complete
deseription of lobbying activities.

N/Aa

(c) List whether and whete the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

N/A

8. VERIFICATION: This section must be signed by a principal of the consultant,
coniractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

Dated:_ 12.14)5.017 Signed: &ﬂﬁ/\

Print Name: Sonya Strickler

Title: VP Finance & Controller
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation ot resolution; any determination by the County
Executive to support, oppose, approve ot disapprove any local legislation or tesolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, sexvices or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, iis agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or commitiees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a boatd or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or fedetal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such. -
rule or regulation has been formally proposed.



ShotSnotter, Inc,
Ottlcers

Ralph Clark, President and CEO
7979 Gateway Bivi., Sulte 210, Nawark, CA 84560

Joe Hawkins, SVP Operations
7979 Gateway Blvd,, Sulte 210, Newark, CA 94560

Sonya Strickler, VP Finance & Controller
7979 Gateway Blvd,, Sulte 210, Newark, CA 94560

Directors:

Ralph Clark, President & CEO, ShotSpotter, inc.
7979 Gateway Blvd,, Sulte 210, Newark, CA 94560

Pasce! Favensohn, Lavensohn Venture Partners
One Fmbarcadero Canter, Sulte 2880, San Franclsco, CA 941:11

Randy Hawks, Claremont Crask Ventures
300 Frank Ogawa Plaza #350, Qaktand, CA 94612

'Garv Lauder, Lauder Venturas
88 Mercedes Lane, Atherton, CA 84027

Tom Groos, City Light Caplial
205 Madlson Ave., 5th Fioor, New York, NY 10017

Marc Morvlal, Natlonal Urben League
120 Wall Street, 8th Floor, New York NY 10005

Shagsholders with 5% Qutstanding Shaves

Levensohn Vanture Partnars, One Embarcadero Center, Sulte 2880, San Franclsco, CA 94111
Claremont_ Creek Ventureé, 300 Frank Ogawa Plaza, Sulte 350, Oakland, CA 94812

Lauder Partners/ The Gary Lauder Revocable Trust, 88 Marcedes Lana, Atherton, CA 94027
Motorala Solutlons, Inc., 1303 E. Algonquin Road, Schaumburg, IL 60196

Labrador Ventures, 101 Unlversity Avenue, Ath Floot, Palo Alto, CA 94301

AT Groos LLC/Thomas T. Groos Revocable Trust, 15 lonla St. SW, Suita 505, Grand Raplds, MI 49503




AMENDMENT No. 4

THIS AMENDMENT, dated as of the date of execution by the County (together with the
schedules, appendices, attachinents and exhibits, if any, this “Amendment™), is entered into by and
between (i) Nassau County, a municipal corporation having its principal office at 1550 Franklin
Avenue, Mineola, New York 11501 (the ounty™), acting on behalf of the Nassan County Paolice
Department, having its principal office at 1490 Franklin Avenue, Minenla, New York 11501 (the
“Department”), and (ii) Shot§potter, Inc., 2 California corporation authorized to do business in the
State of New York (the “Contractor”).

WITNESSETH:

WHEREAS, the Contractor is a sole source provider of the Services pursnant to N.Y. GM.L.
§ 104-b; and

WHEREAS, pursuant to County contract number CQPNOSHN0004 between the County angt the
Contractor, executed on behalf of the County on June 13, 2008 (the “Original Agreement”), and as
atnended by amendment one (1), County contract sumber CLPD13000025, executed on behalf of the
County on February 19, 2014, as amended by amendment 2, County ocomntract number
CLPD14000005, executed by the County on September 2, 2014 and as amended by amendment 3,
County contract number CLPD16000007, executed by the County on Dercember 22, 2016 (the
“Original Apreement”), the Contractor performs certain services for the Department in conmection
with a gunshot location system, which gervices are more fully described in the Original Agreement
(the “Services™); and

WHEREAS, the term of the Original Agreement is from June 13, 2008 through August 26,
2018, unless sooner terminated n accordance with the provisions of the Orviginal Agreement,
provided that the County may, in its sole discretion, renew the Original Agreement ynder the same
terms and conditions for two (2) additional (1) year periods(the “Original Tern”); and

WHEREAS, the maximnm amount that the County agreed to pay the Contractor for Services
under the Original Agreement, as full compensation for the Services, was One Million Two Hundred
and Five Thonsand Four Hundred Sixty Eight dollars ($1,205,468.00) (the “Maximum Amount”™);
and

WIIEREAS, the County and the Contractor desire to amend the Original Agreement to extend
the Originat Term, expand the service area and increase the Maximum Amount; and

WHEREAS, the services comfemplated by this Agreement are personal services within the
context and purview of Section 2206 of the County Government Law of Nagsau County;

NOW, THEREFORE, in consideration of the premises and mutual covenants contained in this
Amendment, the parties agrec as follows:

1. Renewal of Term: The Original Apgreement shall be renewed and thereby extended for
two (2) years, so that the termination date of the Original Agreement, as amended by this amendment
{the “ Amended Agreement”), shall be Angust 26, 2020,




2. Serviess: The services to be provided under the Original Agreement shall be expanded
to inolude the geographic location and attendant goods and/or services as identified in “Appendix E”

annexed hereio.

3. Meximum Amount. The Maximum Amount in the Original Agreement shall be
increased by Seven Hundred Thirty Thousand dollars ($730,000.00), so that the maxinum amount
that the County shall pay to the Contragtor as full consideration for all Services provided under the
Amended Agreement shall be One Million Nite Hundred and Thirty-five Thousand Four Hundred
Sixty Eight dollars ($1,935,468.00) (the “Amended Maximum Amount™). Payment shall be made m
accordance with the payment scheduls outlined in Appendix E.

4. Full Force and Effect. All the terms and conditions of the Original Agreemeni not
expressly amended by this Amendment shall remain in full force and effect and govemn the
relationship of the parties for the remainder of the Amended Agreement.

IN WITNESS WHEREOF, the Contractor and the County have executed this Amendment as of
the date first above wrilten,

SHOTAPOTTER, INC,

By: '%’ AT
MName: den..,{m q’i”r’iﬁ-’"u{?w

Titlﬂ: hUP H\-ﬂrlf’ﬂ-ﬂ- = 4'."@ V\-“W”M———

Date: =222 /2002

MASSAU COUNTY

By:

Nume:

Title: Deputy County Executive

Date:




STATE OF UTAH ) | s

) 88.: ) -
COUNTY OF CACHE) o
On the day of int éXe n " before me personally came
10 me pegsonally lg}pwﬁ: who, being by me duly swom, did depose and
say that he or she resides in the » that he or she i the

of , the eorporation described herein

and which executed the aboy,ﬁ'iiistruxnent; and that he or she signed his or her name thereto by

authority of the boargl,mf’f:limctors of said corporation.

L
s

e
e
MN@TARY PUBLIC
STATE OF NEW YORK)
: DEER
COUNTY OF NASSAU)
On the day of in the year before me personally came
to me personally known, who, being by me duly swom, did depose and
say that he or she resides in the County of . that be or she is a Deputy County

Executive of the County of Nassay, the municipal corporation described herein and which executed
the above instrument; and that he or she signed his or ber name thereto pursnant to Section 205 of the

County Government Law 0f Nassau County.

NOTARY PUBLIC



ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate Is
attached, and nct the fruthfulness, accuracy, of
validity of that document,

State of Califarnia
County of ____Adaine. cber )

on_ et 2213{’ 22 |+ before me, ﬁl"":‘l i Plhak - Noteind fubtic.
i (

insert name and title of the officer)+.J

A - “

personally appeared L. Eotvic kel

who proved to me on the basis ofsatisfactory evidance to be the per whose name(g)dsiare
subscribed to the within Instrument and acknowledged 1o me that hefsheithey executed the same in
hi elr authorized capacity(jes§, and that by his{ﬁeir signature(s) on the instrument the
personS;r)/, or the entity upoh behalf of which the pers &) acted, gxecuted the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragtaph is true and corvect.

SHILPA SHAH

WITNESS my hand and official seal. A gztr;l:;ﬂ;m?c# 2;;,‘:,?33

Bignature k’%ﬁp J((""_ Q& CL/ (Seal)
/

Alarmgds County
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'e] ShotSpotter Flex

DETECT ¢ PROTECT » CONNECT

Prospect:
Proposal ID:
Date:

Submitted by:

Firm Fixed Price Proposal to Expand ShotSpotter® Flex” Service in the
Freeport Area and Initiate ShotSpotter® Flex™ Service in the Elmont Area

Nassau County, New York
NASSCONY12202016
December 20, 2016

Jack Pontious, Director — Northeast Region
+1.202.258.0141 mobile

+1.703.940.1085 fax

jack@ShotSpotter.com

§8T, Inc.

7979 Gateway Blvd, Suite 210
Newark, California 94560
+1.888.274.6877
info@ShotSpotter.com
www,.ShotSpotter.com

NASSAU COUNTY, NEW YORK

2



e} ShotSpotter Flex

DETECT ¢« PROTECT « CONNECT.

Coverage Area(s)

NASSAU COUNTY, NEWYORK - 3

Systems are deployed to provide a dome of coverage for one or more specified
areas. Each area is bounded by a specific coverage area perimeter. The area(s)
to be covered are shown in the aerial map image below, with each coverage area
perimeter denoted by a boundary line.The areas outlined in the images are rough
estimates of the requested coverage area(s) and are not exact as they cannot be
verified with actual acoustic propagation information to determine the precise
size(s) of each area (e.g., in square miles or square kilomeaters). This verification

can only be accomplished
during the installation
process, therefore the
shapes may vary.
Additionally if there is a
discrepancy between the
identified area(s) as
defined by the square
mileage listed in the
caption and the area(s)
outlined in any aerial
image, the size listed in
the caption text shall take
precedence and be
considered the true size
and therefore what SST
shall maximally deploy.

Figure 1:

Current ShotSpotter
Coverage (RED)} = 3 mi®

Freeport Area Expansion
(BLUE) = 2 mi®
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Figure 2: EImont Area Expansion (GREEN) = 2.0 mi?



., ShotSpotter Flex

NASSAU COUNTY, NEWYORK &

DETECT « PROTECT « CONNECT

Pricing, Terms and Conditions

The pricing provided is a firm fixed price quote, which is valid through
January 31, 2017.

The price as listed herein does not include any state or local taxes., Customer is
responsible for notifying SST if the price needs to be adjusted for sales taxes.

Thirty-Nine (39) Month Term Contract (4.0 square miles)

Payment Terms

Service initiation fee for 4.0 square miles @$10,000/mi? $ 40,000.00

SST GO Program {for Freeport Police Department)

10,000.00
Onboarding, Training, Best Practices Support s
39-Month Subscription Term for 2.0 square miles
. i $ 360,000.00
@ $60,000/mitfyear (Figure 1-BLUE: Freeport Area)
39-Month Subscription Term for 2.0 square miles
. . $ 360,000.00
@ $60,000/mi?/year (Figure 2-GREEN: Elmont Area)
Discount for Three-Year Contract
. . - - $40,000.00
{(Waive Service Initiation Fee) _
Grand Total Thirty-Nine (39) Month Contract $ 730,000.00

Payment for the service initiation and startup, all subscription fees, and any and
all opticnal service fees shall be as follows:

$ 146,000.00 due upon completion of site survey (20%)

$ 109,500.00 due upon installation of Freeport sensors (15%)
$ 109,500.00 due upon installation of Elmont sensors (15%)
$ 182,500.00 due upon Freeport go live (25%)

$ 182,500.00 due upon Eimont go live {25%)})
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Service Agreement (See Attached Amended Appendix C)

Agreement

The attached Maintenance and Support Agreement (Appendix C} is incorporated
herein by reference and constitutes an integral part of this proposal. Unless
specifically so-stated above, should there be any question of precedence
between Appendix C and this proposal, then Appendix C, a single consolidated
document shall be superior to the proposal itself. Appendix C is unchanged from
the previously executed service agreement. 7

IN WITNESS THEREOF, the parties have caused this Agreement to be executed
by their duly authcrized representatives on the date(s) shown below.

ShotSpotter, Inc. County of Nassau, New York
By: By:

(Authorized Signature) {Authorized Sighature)
Name: Name:
Title: Title:

Date: ' Date:




¢, ShotSpotter Flex NASSAU COUNTY, NEW YORK | 7
DETECT o PROTECT ¢ CONNECT

8ST, Inc.
7979 Gateway Blvd, Suite 210

Newark, California 94560
+1.888.274.6877
info@ShotSpotter.com
www.ShotSpotter.com




AMENDED APPENDIX C

1. TERM. RENEWAL

A. TERM AND COMMENCEMENT. 'The Service term shall be specified in the Purchase Document
and will commence on the date that the Service is available to the Customer via the Alert Console.

B. RENEWAL, The Service will be for a successive period of three (3) years, and may be renewed
thereafler for successive periods of one (1) year each, for a total of five (5) in accordance with the
following procedure. Not later than thirty (30) days prior to the expiration of the Service term then in
effect, Customer shalf issue a purchase order and tender payment in full for the next annual renewal
(unless otherwise agreed in writing by SST), and the term shall be renewed for another year at the same
terms and conditions.

If Customer fails to renew in a timely manner and hence allows the Service term to expire then the
Service will terminate in accordance with Section 2.

At its discretion, SST may remove the ShotSpotter Gunshot Location System and any components from
the coverage area upon termination by the County, If SST does not remove the ShotSpotter Gunshot
Location System from the coverage area, Customer may reinstate the Service at a later date by renewing,
however Customer will not have access to any Reviewed Alerts that they would have had access to during
the lapsed period.

2, SERVICES. In consideration of the parties’ mutual undertakings set forth in the Purchase
Documents and in this Agreement, the parties agree as follows:

For purposes of this Agreement, the Service shall consist of (i} providing access by the Customer to
Reviewed Alerts delivered via a password-protected internet portal (“Alert Console™) and user interface
supplied by SST (together the Alert Console and interface shall be called the “Software™) (ii) providing
access to historical Reviewed Alerts and incident information via the Software; and (iii) other services as
specified in the Purchase Documents, The Alert Console is a web based mobile alert interface enabling
first responders in the field to receive alerts on mobile data terminals. Alerts can also be delivered
through an email program to tablets and smart phones at the Customers request, at no extra fee.

Reviewed Alerts consist of data for gunfire incidents, detected by the ShotSpotter Gunshot Location
System and reviewed by a SST incident reviewer employee. See Exhibit A, attached hereto and included
herein, and Exhibit B, attached hereto and included herein.

SST will install or convert the ShotSpotter Gunshot Location System in the coverage area specified in the
Purchase Document. SST will host the Service and may update the functionality and Software of the
Service from time to time in its sole discretion and in accordance with this Agreement. Such updates in
functionality or Software will be performed when necessary, and upon advance notice, in best efforts to
be of a minimal intertuption of service or negative impact on the performance or functionality of the
ShotSpotter Gunshot Location System.

Except in the circumstances where a system has been previously purchased and is being converted, SST

shall retain ownership of, and all rights to, all components of the ShotSpotter Gunshot Location System,
including hardware components, Software and firmware. Under this Agreement the Customer is only

10f16



licensing rights to access the incident information detected by the ShotSpotter Gunshot Location System.

A. Software Requirements
ShotSpotter Flex clients are fully supported by SST to run on Microsoft® Windows® XP SP2 or
later or Windows 7 with Microsoft Silverlight® 4 or later installed. Although not officially
supported, Fiex clients will also run on other operating systems capable of running Microsoft
Silverlight 4.

Expected to Function
(not officially supported)

Microsoft Windows 8
Microsoft Windows Vista
Operating  Microsoft Windows XP SP2 or SP3  Microsoft Windows 2000 SP4 w/KB 891861

System Microsoft Windows 7 (incl. SP1) Microsoft Windows Server 2008 or 2008 R2
Microsoft Windows Server 2003
Mac OS X 10.4.11 and later (Intel-based)
Internet Explorer 7

Officially Supported

Web Browser (Windows 2003, XP, 2000 only)
(must be in 32- Microsoft Internet Explorer 9 or later  Mozilla Firefox 3 or later
bit mode) Apple Safari 3 or later

Google Chrome 4 or later
Alerts Console: Silverlight 4 or 5 Microsoft Silverlight 4 or $

Sitverlight Investigator Portal: Silverlight 5

All upgrades and required maintenance during the Term of the Agreement are included in the maximum
price amount. SST responsible for maintaining current technology during transition from hardware based
system to cloud based system; provide CAD interface for cloudy based system, including upgrades and
technical support related to development of the API (Application Program Interface) purchased by the
County.

B. Minimum Bandwidth: See Exhibit “C”, FED-72-01, attached hereto and included herein.

3. LICENSE. The following sets forth the terms and conditions of your non-exclusive, non-transferable
and terminable license to use the Service, Software and Data (as those terms are defined herein).

This License creates important legal rights and obligations, so please read it carefully before using the
Service. This License constitutes an offer by SST to Nassau County (the “County” or “Customer™) . By
manifesting electronically your assent to these terms, using the service, or by issuing a purchase
order or signing a purchase agreement, you agree to be bound by the terms and conditions of this
license. If you do not agree to be bound by the terms of this License, do not issue or execute a Purchase
Document, or use the Service.

A. RIGHTS IN DATA. All Data created, generated, modified, compiled, stored, kept or displayed by
SST through the Subscription Service in the course of providing the Subscription Service and related
Services to Customer, remains the sole and exclusive property of SST . SST expressly reserves the rights
to copy, publish, display, adapt, modify, translate, perform publicly, make works derived from, transfer,

2 of 16



sell, offer for sale, and to use any and all Data for any purpose. Notwithstanding the foregoing sentence
and although SST owns the Data with respect to the Subscription Service, SST will not release any Data
that is specific forensic or law enforcement sensitive incident information — For discussion that may
pertain to any active investigation or prosecution. At no time, either in a non-exclusive or exclusive data
ownership, does SST release, sell, license, or otherwise distribute the gunfire alert Data to the press or
media without the prior express consent, which shall not be unreasonably withheld.

If the customer purchases the exclusivity option, then SST will not distribute to any third party any Data
related to or generated by ShotSpotter Gunshot Location System in Customer’s coverage area, unless in
response to a valid order or subpoena issued by a court or other governmental body, or as otherwise
required by law,

Except to the extent that Data is specific forensic or law enforcement sensitive information, SST
expressly reserves the rights to copy, publish, display, adapt, modify, translate, perform publicly, make
works derived from, transfer, sell, offer for sale, and to use any and all Data (including, without limitation,
Reviewed Alerts) for any purpose within SST’s reasonable discretion, and to authorize, license, and
sublicense others to do any or all of the same.

SST will provide the County with an ability to share and collect data with and from law enforcement
agencies that are existing ShotSpotter customers that are contiguous to County, contingent upon approval
from the ShotSpotter customer,

4. SST SUPPORT, During the term of the Services, SST will provide County with instructions concerning
utilization of the Service, including but not limited to providing Customer with user guides, online help,
online training presentation, and online training sessions (as available). SST will provide reasonable
efforts to respond via email to requests for support relating to incident classification within 8 hours of the
request.

In addition, SST will respond to other support requests immediately , twenty four hours a day, seven days
a week, 365 days a year The e-mail support specialist shall be responsible for receiving Customer reports
of missed incidents, or errors in the Service, and, to the extent practicable over email or telephone, making
efforts to assist the Customer in resolving the Customer’s reported problems. In the event the problem
cannot be resolved telephonically, then SST will restore functionality of the Service to Service
specifications within 24 hours of receipt of the report.

S. LIMITED EXCLUSIVE WARRANTY. Provided that the County complies with your obligations
under the terms and conditions stated herein, SST warrant that the Software (as defined herein) will be free
of defects in workmanship which materially impair the functioning of the Service and Software in
substantial conformity with the specifications documentation accompanying the Service.

The Software covered under this limited exclusive warranty consists exclusively of ShotSpotter Alert
Console software and user interface, installed and operated locally on customer’s computers and devices
supplied by SST for your use by on and in connection with a ShotSpotter System, subject to the terms and
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conditions of the License between you and us.

A. OTHER WARRANTY. SST warrants that the Service, Data and Software shall be free of viruses,
Trojan horses, worms, spyware, or other malicious code or components.

The limited exclusive warranties expressly set forth in this Agreement are the only warranties
made to you and are provided in lien of any other warranties (if any) created by any
documentation or packaging, or otherwise express or implied. These limited exclusive warranties
give you specific legal rights, and you may also have other rights which vary by jurisdiction.

6. EXPERT WITNESS SERVICES. SST offers expert witness services. The Customer will be
responsible for all travel and per diem reimbursement. At the specific request of the customer, SST will
provide individual(s) for the purposes of expert witness testimony for any ShotSpotter detected
incidents, including Reviewed Alerts, for which the incident information is deemed by the customer to
be valuable to the customer’s prosecutorial requirements. Customer understands that SST undertakes to
provide individuals whose qualifications are sufficient for such services, but does not warrant that any
person or his or her opinion will be accepted by every court. SST requires at least fourteen (14) days
prior notice of such a requirement in writing from the Customer. Customer must include dates, times,
specific locations and a point of contact for SST personnel. Due to the nature of legal proceedings, SST
cannot guarantee that its services described in this section shall produce the outcome, legal or otherwise,
which Customer desires. Payment for expert witness services described shall be due and payable when
services are rendered regardless of the outcome of the proceedings.

7. FORENSIC REPORTS. SST, at the specific request of the County, will produce and provide a
maximum of two (2) detailed incident forensic reports per mile, per year, for any ShotSpotier detected
incidents, including Reviewed Alerts, if such information is deemed by the customer to be valuable to the
customer for investigation follow-up, prosecutorial requirements, or after action review,

Such reports must be requested a minimum of 5 days in advance of when needed, and all such requests
must be in writing and addressed to the SST Customer Service Department. Customer should expect
delivery of these reports within 5 days after receipt of the request. The first report will be provided free
of charge but additional reports are available within 72 hours of the receipt of an approved purchase
order in the amount of $3,500 per additional report. This benefit shall only be available to Customer if
Customer is fully current with payments due under this Agreement. In the case that Customer is not
current with their payments, then forensic reports shall not be generated nor provided to Customer until
Customer becomes current with its payment obligations.

8. YOUR OBLIGATIONS. You acknowledge and agree that SST's duties, including warranty
obligations, and ability to perform its obligations to you shall be predicated and conditioned upon your
timely performance of and compliance with your obligations hereunder, including, but not limited to:
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A. You agree to pay all sums due under the purchase agreement or order as and when they are due
pursuant to the terms of such agreement or order subject to SST’s compliance with the payment
policies and procedures described in Section 3 of the agreement between SST and the County dated
June 13, 2008 (the “Original Agreement™). Actual access and use of the SST Service shall constitute
evidence that the Service is active and the final payment is due.

B. You agree to use your best efforts to timely perform and comply with all of your obligations allocated
to you in the Purchase Documents and/or other contract documents. Unless the Statement of Work or
other contract documents signed by SST allocates such obligations to SST expressly, customer shall be
responsible for securing from premises owners or lessors all rights necessary to enter onto their premises
to install sensors, and to place, operate and maintain such sensors on such premises.

C. You shall not permit any alteration, modification, substitution or supplementation of the SST Service
or web portal, or the combining, connection, merging, bundling, or integration of the SST Service or web
portal into or with any other system, equipment, hardware, software, technology, function or capability,
without our prior written consent.

D. Unless otherwise expressly agreed in advance in writing by SST, you shall not resell, transfer,
distribute or allow access to the Service or web portal or any portion thereof, to any person other than the
specific end-user previously identified to SST in the Purchase Documents, and shall not authorize or
appoint any contractors, subcontractors, original equipment manufacturers, value added integrators,
systems integrators or other third parties to operate, have access to, or sublicense the Products.

E. Customer Must Have Internet Access. In order to use the Service, Customer must have or must
obtain access to the World Wide Web to enable a secure https connection from the customers work station
to SST’s hosted services. , either directly or through devices that access Web-based content, Customer
must also provide all equipment necessary to make such (and maintain such) connection.

F. Passwords and Access. Customer may designate up to the number of users under Customer’s account
which corresponds to the number of Seats purchased by Customer, and Customer may provide and assign
unique passwords and user names for each Seat purchased.

Customer will protect the confidentiality and use of Customer’s password and user names, and agrees that
sharing passwords and/or user names with unauthorized users is prohibited,

G. You shall comply with all applicable laws, rules and regulations relating to the goods and services
provided hereunder.

9. IP INFRINGEMENT: EXCLUSIVE REMEDY. Subject to the terms and conditions hereof, SST
agrees to defend and indemnify Customer (provided it is the actual End-user Customer of the Service)
from and against losses, suits, damages, liability and expenses (including reasonable attorney fees) arising
out of a claim asserted in a lawsuit or action against the end-user customer by a third party unrelated to the
customer, in which such third party asserts a claim that the Service and/or Software, when used in
accordance with SSTs specifications and for the purposes intended, infringes any United States patent
which was issued by the U.S. Patent and Trademark Office, or United States copyright which was
registered by the U.S. Copyright Office, as of the effective date of Customer’s agreement to purchase the
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ShotSpotter Flex System.

Provided, however, that SST shall have the right to choose counsel to defend such suit and/or action, and to
control the settlement (including determining the terms and conditions of settlement) and the defense thereof, and
that Customer shall provide SST with reasonably prompt written notice of any such suit or action, and of
any oral, written or other communication or other information or circumstances of which Customer
becomes aware that could reasonably be expected to lead to such a suit or action (including any and all
cease and desist demands or warnings, and offers or invitations to enter license agreements), and shall
provide SST all reasonable assistance and information in connection with SSTs investigation and defense
of any claim of infringement.

Further provided, however, that this section shall not apply and SST shall have no obligation to defend and
indemnify Customer in the event the Customer or a reseller, integrator, service provider or supplier
modifies, alters, substitutes, or supplements any of the Service, or Software, or to the extent that the claim
of infringement arises from or relates to the integration, bundling, merger or

combination of any of the same with other hardware, software, systems, technologies, or components,
functions, capabilities or applications not licensed by SST as part of the Service, nor to the extent that the
Service or Software are used for or in connection with any purpose, application or function other than
detecting and locating gunshots exclusively through acoustic means.

If, in SST’s opinion, the Service, or Software may, or is likely to become, the subject of such a suit or
action, does become the subject of a claim asserted against a customer

in a lawsuit which SST is or may be obliged to defend under this section, or is determined to infringe the
foregoing patents or copyrights of another in a final, non-appealable judgment subject to SST’s
obligations under this section, then SST may in full and final satisfaction of any and all of its obligations
under this section, at its option: (1) procure for Customer the right to continue using the affected

Service or Software, (2) modify or replace such Service or Software to make it or them non-infringing,
or (3) refund to the purchaser a pro-rata portion of the annual Service price paid for the Service System

The foregoing section states the entire liability of SST and customer’s and its suppliers’ exclusive
remedy for or relating to infringement or claims or allegations of infringement of any patent,
copyright, or other intellectual property rights in

or to the system, system components, and software, This section is in lieu of and replaces any other
expressed, implied or statutory warranty against infringement of any and all intellectual property
rights.

10. LIMITED WARRANTIES EXCELUSIVE; DISCLAIMERS IMPORTANT; PLEASE

READ CAREFULLY

To the maximum extent permitted by applicable law, the limited warranties expressly set forth
above are exclusive, and in lieu of all other warranties, whether written, oral, express, implied or
statutory. There are no warranties that extend beyond those expressly set forth herein, and no
prior statements, representations, or course of dealing by any SST representatives shall vary,
expand or modify these warranties,
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To the maximum extent permitted by applicable law, all other representations or warranties,
express, implied, or statutory, including without limitation, any warranties of non-infringement,
quality, suitability, merchantability, fitness for a particular purpose or otherwise of any services
or any

goods provided incidental to the services provided under this agreement are hereby expressly
disclaimed and superseded by the exclusive limited express warranty and disclaimers set forth
herein.

Without limiting the generality of the foregoing limitations and disclaimers, while the Service is not
designed, sold, or intended to be used to detect, intercept, transmit or record oral or other
communications of any kind, SST cannot control

how the Service is used . You shall be solely responsible for using the Service in full compliance with
applicable law and the rights of third persons.

Further, regardless of any prior statements, representations, or course of dealings by any SST
representatives, we do not warrant or represent, expressly or implicitly, that the Service or its use
will: result in the prevention of crime or hostile enemy action, apprehension or conviction of any
perpetrator of any crime, military prosecution of any enemy force, or detection or neutralization of
any criminal, combatant or threat; prevent any loss, death, injury, or damage to property due to
the discharge of a firearm or other weapon; in all cases result in a Reviewed Alert for all firearm
discharges within the designated coverage area;; or that the SST-supplied network will remain in
operation at all times or under all conditions.

SST expressly disclaims, and does not undertake or assume any duty, obligation or responsibility
for émy decisions, actions, reactions, responses, failure to act, or inaction, by Customer as a result
of or in reliance on, in whole or in part, any Services or Reviewed Alerts provided by SST, or for
any consequences or outcomes, including any death, injury, or loss or damage to any property,
arising from or caused by any such decisions, actions, reactions, responses, failure to act, or
inaction. It shall be the sole and exclusive responsibility of the Customer to determine appropriate
decisions, actions, reactions or responses, including whether or not to dispatch emergency

responder resources. The Customer hereby expressly assumes all risks and liability associated
with any and all action, reaction, response, and dispaich decisions, and for all consequences and
outcomes arising from or caused by any decisions made or not made by the Customer in reliance,
in whole or in part, on any Services provided by SST, including any death, injury, or loss or
damage to any property.

Any and all warranties, express or implied, of fitness for high risk purposes requiring fail-safe
performance are hereby expressly disclaimed.

You and we each acknowledge and agree that the Service is not a consumer good, and is not
intended for sale to or use by or for personal, family or household use.
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11. PROTECTION OF CONFIDENTIAL INFORMATION. Aside from paragraph 3 above in which SST will
provide the County with an ability to share and collect data with and from law enforcement agencies that are existing ShotSpotter
customers that are contiguous to the County, and contingent upon approval from the ShotSpotter customer; unless either
party (the “Receiving Party’) obtains prior written consent from the other (the “Disclosing Party™), the
Receiving Party agrees that it will not reproduce, use for purposes other than those expressly permitted
herein, disclose, sell, license, afford access to, distribute, or disseminate any information: i) obtained
from the Disclosing Party in connection with the System purchase, installation or operation, and
designated by it from time to time as confidential; ii) the documentation, use and operations manuals;
and output data created or compiled by the ShotSpotter Flex System; iii) your use of the ShotSpotter Flex
System or technology, your deployment methodology, results, or related facts; iv) the contractual terms
and payment terms applicable to the purchase of the ShotSpotter Flex System or technology, except as
required by law or the Freedom of Information Law (collectively, “Confidential
Information™) Unless a section of the Purchase Document(s) specifically identifies the identity of
Customer as Confidential Information, the name of any city in which the ShotSpotter GLS System is
deployed shall not be considered confidential information. Recipient’s obligations under this section shall
not apply to any of Discloser’s Confidential Information that Recipient can document: (a) was in the
public domain at or subsequent to the time such Confidential Information was communicated to Recipient
by Discloser through no fault of Recipient; (b} was rightfully in Recipient’s possession free of any
obligation of confidence at or subsequent to the time such Confidential Information was communicated to
Recipient by such Discloser; (¢) was developed by employees or agents of Recipient independently of and
without reference to any of Discloser’s Confidential Information; or (d) was communicated by Discloser to
an unaffiliated third party free of any obligation of confidence. A disclosure by Recipient of any of
Discloser’s Confidential Information (a) in response to a valid order by a court or other governmental
body; (b) as otherwise required by law; or (¢) necessary to establish the rights of either party under this
Agreement shall not be considered to be a breach of this Agreement by such Recipient; provided, however,
such Recipient shall provide prompt prior written notice thereof to such Discloser to enable Discloser to
seek a protective order or otherwise prevent such disclosure. Receiving Party shall use reasonable controls
to protect the confidentiality of and restrict access to all such Confidential Information to those persons
having a specific need to know the same for purposes expressly authorized herein, and render unreadable
prior to discarding, all records containing our Confidential Information. In any event such controls shall
not be less protective than those Receiving Party uses to secure and protect its own confidential, but not
“Classified” or otherwise Government-legended, information.

12. NOTICES. Any notice or other communication required or permiited to be given under this
Agreement shall be in writing at such party's address or number or at such party's last known address or
number. The party’s addresses may be changed by written notice to the other party as provided herein,

13. FORCE MAJEURE. In no event shall SST be liable for any delay or defauit in its performance of
any obligation under this or any other agreement caused directly or indirectly by an act or omission of
Customer, or persons acting under its direction and/or control, fire, flood, act of God, an act or omission
of civil or military authority of a state or nation, strike, lockout or other labor disputes, inability to
secure, delay in securing, or shortage of labor, materials, supplies, transportation, or energy, failures,
outages or denial of services of wireless, power, telecommunications, or computer networks, acts of
terrorism, sabotage, vandalism, hacking, natural disaster or emergency, war, riot, embargo or civil
disturbance, breakdown or destruction of plant or equipment, or arising from any cause whatsoever
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beyond SST’s reasonable control. At SST’s option and following written notice to Customer, any of the
foregoing causes shall be deemed to suspend such obligations of SST so long as any such cause shall
prevent or delay performance, and SST agrees to make and Customer agrees to accept performance of
such obligations whenever such cause has been remedied,

14, LIMITATIONS ON LIABILITY. In no event shall either party, or any of its affiliates or any of
its/their respective directors, officers, members, attorneys, employees, or agents, be liable to the other party
under any legal or equitable theory or claim, for lost profits, lost revenues, lost business opportunities,
exemplary, punitive, special, or consequential damages, each of which is hereby excluded by agreement of
the parties, regardless of whether such damages were foreseeable or whether any party or any entity has
been advised of the possibility of such damages.

In any event, except for its IP infringement indemnity obligations under section 6 hereof, SST’s
cumulative liability for all losses, claims, suits, controversies, breaches or damages for any cause
whatsoever (including, but not limited to, those arising out of or related to this agreement) and
regardless of the form of action or legal theory shall not exceed the amount of insurance
maintained by SST available to cover the loss,15. Order of Precedence.

SST shall provide and the County shall accept services, as requested by the County, as more fully
described in the Original Agreement, attached hereto and made a part of the Agreement, for all services
currently offered,
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EXHIBIT A - Reviewed Alert Service Levels

The ShotSpotter Flex System detects loud impulsive incidents, classifies them as gunfire, fireworks, or
other, and sends them to the SST Incident Review Center, Within 15 seconds of receiving the
incident audio download, SST review personnel will begin analysis of the incident, which will include
observing sensor audio wave files and listening to sensor audio. The outcome of this review is
intended to confirm or change the System’s classification of the incident type, and, depending on the
reviewer’s confidence level that the incident is or may be gunfire, will result in an alert (“Reviewed
Alert”) sent to the Customer’s Alert Console, based on the following criteria:

Reviewed Alerts are sent to the Customer Alert Console. Information in a Reviewed Alert will
include the location of the incident, the reviewer’s qualitative assessment of the confidence level that
the incident is or may be gunfire, along with other pertinent information and data.

Specifically, information provided in a Reviewed Alert may include any or all of the following:

= “Dot on the map” and closest parcel address denoting the location of the incident
» Qualitative Confidence that the incident is gunfire: High or Uncertain
* Qualitative Severity: Single shot, multiple shots, drive by shooting, full automatic

+ Comments (if any)

The majority of incidents will be processed within 45 seconds of the System notifying the SST
Incident Review Center of an incident and 90% of the incidents will be processed in less than 60
seconds. In the unlikely event that the review center loses connection fo the hosting facility or the
review center is unable to process the incident within approximately 60 seconds for some reason, the
system will automatically route unreviewed incidents directly to the customer based on the systems
classification of the incident. In the event the reviewed incident data reveals information that will
aid in responder situational awareness, SST may (but is not obligated to) include this information
as Comments in the Reviewed Alert.

During major holidays such as in the case of New Years Eve, Independence Day, and Cinco de Mayo,
most communities experience a large increase in firework activity. During these periods, usually at
least 48 hours in advance of the holiday, during the holiday and 48 hours following the holiday,
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SST will put the system into fireworks suppression mode so that the reviewers can focus their
response to incidents classified as gunfire. SST will inform the customer prior to the system being
placed in fireworks suppression mode and when fireworks suppression moede is disabled. The actual
timing of fireworks suppression mode being active is determined by the review center based on the
level of fireworks being discharged. While in fireworks suppression mode, fireworks incident alerts
are not sent to the reviewer nor the customer alert console, however all firework incidents
continue to be stored in the data base should any of this information be needed at a later time.

The purpose of the Reviewed Alert Service is to provide incident data to the Customer, reviewed,
analyzed and classified in the manner described above, in situations where the analyst’s qualitative
confidence that an incident is or may be gunfire meets the criteria set forth above. However, it is
the sole responsibility of the Customer to interpret the data provided, and to determine any appropriate
follow-up reaction or response, including whether or not to dispatch emergency responder resources
based on a Reviewed Alert. SST does not undertake any obligation, duty or responsibility for reaction,
response, or dispatch decisions, which are solely and exclusively the responsibility of Customer, or for
the consequences or outcomes of any decisions made or not made by the Customer in reliance, in whole
or in part, on any services provided by SST.,

The Incidents & Reports Portal provides the Customer with full and immediate access to all incident
history including the same information SST uses in its internal review process. This information
includes, among other things, the initial incident classification and any reclassifications of an incident,
incident audio wave forms, and incident audio files. This enables the Customer to perform its own
incident reviews and run various reports. This data access is available as long as the Customer is under
active subscription.
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EXHIBIT B - System Configuration and Service Levels

SST will deploy or have deployed a ShotSpotter Flex system over the agreed upon coverage area. The
system will be designed to detect at least 80% of the unsuppressed outdoor gunfire, with a location
accuracy to the shooter’s location within 25 meters, after sensor calibration. These performance
levels are predicated on the deployment of sensors at all such sites, the foregoing performance levels
may be compromised.

The sensors send incident information to a server in a SST hosting facility via third party cellular,
wireless or wired networks. SST is not responsible for outages on the third party networks. SST
will be responsible for installation and maintenance of the sensors and cost of the sensor
communications to the hosted location server. The hosted server infrastructure (exclusive of
communications networks) shall be maintained at 99.9% application availability exclusive of scheduled
maintenance that SST will make reasonable efforts to coordinate with the customer.

The connection between the reviewer’s console and the Customer’s Alert Console is secured using a
secure message protocol over http connection, where individual messages are encrypted using the
same Public Key Infrastructure (“PKI”) as a secure VPN connection.

Providing local access to the internet for the Alert Console is the responsibility of the Customer, as is
providing a work station with access to the internet. The Customer may choose to set up multiple
sessions of Alert Consoles as a form of redundancy.
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" ™ Exhibit “C”, FED-72-01 FED-72-01
I-..l SST Hosts and Services Required for ShotSpotter Web & Silverlight Clients

Version: 3.2 Date: 7/12/2013
Status: APPROVED FOR USE

Purpose

This document describes the Internet host names, services, and T'CP ports required to use the ShotSpotter
Flex client software. This document identified the host access, service, and port access required to use the
Release 2013.1 versions of;

o  ShotSpotter Flex Alerts Console ¢ ShotSpotter Briefing Room (coming soon)
»  ShotSpotter Flex Investigator Portal ¢  ShotSpotter Siren (coming soon)

Future releases may change these requirements, at which point this document will be updated. A web-based
tool called the SST System Profiler, can provide an automated assessment of whether a particular computer
has the necessary proxy and content type access. See the Verifying Access Using System Profiler section below,

Required Access

To permit the collection of incident information for display, ShotSpotter Flex client software must be able to
access services and specific data using network references outside the customer’s network. Traffic is primarily
HTTPS and is customarily provided via with an internal proxy server that also provides secutity from external
intrusions and allows access to information and services that are within the access policies of the organization.

The ShotSpotter Alerts Console and Investigator Portal run within a Silverlight executable and reference
ShotSpotter software services for access to customer specific data, incident notifications, historical incident
lists. The ShotSpotter Briefing Room is an in-browser Silverlight application requiring similar access.
ShotSpotter Siren requires only port 80 and 443 access. Here is a complete list of required access to host
names, services, and TCP ports:

Host Name Purpose Service(s}) TCP Port(s)

tt

* shotspotter.net

Additional wildcard access for *.shotspotter.net will HTTP 80
permit Siren and Briefing Room access {coming soon). HTTPS 443
For Siren, a single FQDN (e.g.,
ABCpolicedept.shotspottar.net) will actually be used.
host15.4txlacc.net ShotSpotter Flex datacenters {different physical location), HTTPS 443
domain nhame 2 of 2. These sarvers act as the primary
application servers,
chat.shotspotier.com Encrypted incident chat between users and 55T, Inc. HTTPS 443
review center, 24x7x365. System profiler functionality to
conhfirm required network access.
Us hentication:and login (redirect). .- © .~ - HTTP- = 807 .

hotspotter:n = ST HTTRS, AR
dev.virtualearth.net AP! authentication and redirect HTTP 80
ecn.th.tiles.virtualearth.net Map tiles (Microsoft) HTTP 80
ecn.tl.tiles.virtualearth.net HTTPS 443
ecn.t2.tiles.virtualearth.net
ecn.t3.tiles.virtualearth.net
ecn.t* tiles.virtualearth.net {Microsoft-recommended wildcard rule}
verisign.com SSL Certificate root authorities sometimes required if HTITP 80
usertrust.com workstation has an out-of-date list of authorized root HTTPS 443
netsolssl.com certificates.

Copyright © 2013 55T, Inc™. All rights reserved, ShotSpotter Flex™, ShotSpotter Onsite™, ShotSpotter SpecialOps™, ShotSpotter®, ShotSpotter Gunshot Location System® and the ShotSpotter loge are
trademarks of 55T, Inc™. $5T and ShotSpotter technology Is protected by one or more Issued U.S. and forelgn patents, with other domestic and foreign patents pending.
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Technical Description of Network Activities

In addition to application dara, file are retrieved from the Virtual Earth sites and the ShotSpotter servers in
benign compressed media file formats (. jpg, .png, and .mp3} which are interpreted by the ShotSpotter
application in the most restricted execution environment within Silverlight. File system access to cache the
retrieved data and log the user’s activity is done within Isolated Storage provided by the Silverlight virtual file
system and [imited to a maximum total size with a default of 25MB. If a user clicks the “Copy to Clipboard”
in order to copy incident details to the clipboard button (for pasting into a CAD or RMS system, for
example) in the ShotSpotter Flex Alert Console, the application are done through the Silverlight Safe-Critical
Code method that, when requested by user interaction, validates both user initiation and the information to
be passed.

The network traffic generated by ShotSpotter Flex applications varies according to the number of incidents
processed and previously cached items. On initial startup, applications gather general information regarding
the customer’s coverage area and recent activity so that users can browse, search for, and display historical
incident records. When handling a gunshot incident, location specific mapping and audio information is
retrieved by the client.

With the exception of publicly-available map tiles provided by Microsoft, certain API access steps, and help
files, all traffic is encrypted using Transport Layer Security (TLS, the successor to Secure Socket Layer, SSL).
The IP addresses of * .virtualearth.net, e.g dev.virtualearth.net 65.55.84.143,1s
authoritatively supplied by glb1.glbdns.microsoft.comand glb2.glbdne . microsoft . com and
the domain is registered by CSC Corporate Domains. SST, Inc. servers present valid SSL certificates
provided by Network Solutions, Inc., which confirm the [P addresses of each server.

The following table summarizes the network traffic including protocol overhead under various conditions.

Alert Console

Action Estimated Data Transfer
Installation/Upgrade {download local web app) 2.4mb

Launch + login {no tiles cached) 750kb

Launch + login (tiles cached) 25kb

New Incident (no tiles cached) 950khb

Incident Refresh (tiles cached) 13kb

Zoom In, Road Map (no cache) 980khb

Switch to Birds-Eye View {no cache) 870kb

Audio Clip (Mobile/Patrol only), per clip 20kb

Investigator Portal

Action Estimated Data Transfer {kb)
Installation/Upgrade (download local web app) 2Zmb

Launch + login {no tiles cached) 200kb

New Incident (no tiles cached) 950 kb

Audio Clip, per clip 20kb

Copyright @ 2013 S$T, Inc™. All rights reservad. ShotSpotter Flex™, shotSpotter Onsite™, ShotSpotter Specls JOps™, ShotSpotter®, ShatSpotter Gunshot Lecation System® and the ShotSpotter loge are
trademarks of SST, Inc™. S57 and ShotSpatter technology Is protected by one or more fssued U.S. and foreign patents, with other domestic and forelgn patents pending.
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Verifying Access Using Compatibility Checker
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SST has developed a web-based tool to aid in verifying system configuration and network access required for
using the ShotSpotter Flex clients. The client can be accessed at hetp://chat.shotspotter.com/profiler.

Customers or customers’ [T representatives may use this tool #¢ each computer which will access the
ShotSpotter Flex service.

Y

‘i

Step 2: Analyze Computer

A) Right click Pownload SST Analyzer, selact 'Sava Link Ag', than save to Desk

Step 3: Data Tests

{ Stant Tosts |
B) Double-click 'sst_analyzer.bat' on the Desktop (may take several minutes t | g@latency Tast
complete)

B ghwww.shotspotter.com

C} Upload sst.data from your Daesktop using the form provided below B g@www.sst-inc.com

| Choose File | sst.data | Upload | @ @@www.bing.com

. @maps.live.com
@ @ Computer Propertias Bmap

@ Display Propertias @Bandwidth Test

@ & Network Propearties ® gdownload speed

) B g
@ @ Software Properties @upload speed

#Content Type Test
@ text/html

@ ghtext/xm}

& ghapplication/javascript
B gimage/ipeg

& gimage/phg

The Profiler lists basic system configuration and verifies access to all of the above host names and services, In
additien to tests run from within the web-browser, users will download and execute a small batch (.bat) file,

the contents of which are available for inspection before use. Users may also review the data collected by this
batch file before it is uploaded to SST for debugging and support purposes.

Copyright © 2013 SST, Inc™. All rights reserved. ShotSpotter Flex™, ShotSpotter Onsite™, ShotSpotter SpeclalOps™, ShotSpotter®, ShotSpotter Gunshot Lacatlan System® and the ShotSpotter logo are
trademarks of 55T, Inc™, SST and ShotSpotter technology s protected by one or more issued LS. and foreign patents, with other domestic and forelgn patents pending.

FED-72-014Hosts and Services Required to Use ShotSpotter Flex Clients.doex




G ™ Exhibit “C”, FED-72-01 FED-72-01
I..J SST Hosts and Services Required for ShotSpotter Web & Silverlight Clients

Support

SST Customer Support is available to all customers with valid ShotSpotter Flex Support contracts.
You may contact SST Customer Support:

Via Live Chat:

From either the ShotSpotter Flex Alert Console or the ShotSpotter Flex Incident & Reports Porrtal,
look for the chat links:

 Click to chat with 55T

7 *,: about this incident

or by following this link in any web browser:

heeps://chat.shotspotter.com/chatrequest

Via Phone:

Phone support is available Monday-Friday, 8:00 am to 5:00 pm Pacific Standard Time, Please
contact out support team during these hours at: +1 (888) 274—6877, then dial option 4.

Via Email:

Email suppore@shotspotter.com. Pleasc include as much detail as possible so we may better serve
you quickly.

Copyright © 2013 55T, Inc™. Afl rights raserved. ShotSpotter Flex™, ShotSpotter Onsite™, ShotSpotter SpecialOps™, ShotSpotter®, ShotSpotter Gunshot Location Systemn® and the ShotSpotter logo are
trademarks of 35T, Inc™. SST and ShotSpotter technology is pretected by one or more issued U.S. and forzlgn patents, with ather domestic and forelgn patents pending. 4

FED-72-01*Hosts and Setvices Required to Use ShokSpoiter Flex Clients.docx
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

5/16/2016

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement{s).

IMPORTANT: If the certificate holder is ant ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

Woodruft-Sawyer & Co.

50 California Street, Floor 12
San Francisco CA 94111

SaESY  Candace Crittendon

[EAX | 415-989-0923

FHENE, Ea: 415-301-2141
ZMAlL <. corittendon@wsandco.com

INSURER(S) AFFORDING COVERAGE NAIC #
msurer A :Federal Insurance Company 20281
INSURED SSTINCO-01 INSURER B :
g ht‘)ﬂ’ES ggglt”erl, Inc. INSURER G ;
7578 Gate’wg?Blvd.. Suite 210 INSURERD :
Newark CA 94560 INSURERE :
INSURER F ;
COVYERAGES CERTIFICATE NUMBER: 1443285887 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FCR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR GTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLISUBH] BOLICY EFF_ | POLIGY EXP
hi N TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DDIYYYY) | (MM/DDIYYYY) LIMITS
A | x | COMMERCIAL GENERAL LIABILITY Y 36604028 572016 SMTI2017 EACH GGCURRENCE $1,000,000
DAMAGE 10 RENTED
J CLAIMS-MADE OCCUR PREMISES {Ea ogeurrsnce) $1,000,000
MED EXP {Any one person) $10,000
PERSONAL & ADY INJURY | §1,000,000
GENY. AGGREGATE LIMIT APPLIES PER: . GENERAL AGGREGATE $2,000,000
X | poLIcY JPEQT' I:] LoC PRODUCTS - COMP/OP AGS | $2,000,000
OTHER: 5
A | AUTOMOBILE LIABILITY 73562108 572016 | srvieot7 | GQVBINER SINGLELIMIT 1 54 000,000
ANY AUTO BODILY INJURY {Per parson) | &
Akgemen [ Egﬁ%m’iﬁ; | BODILY INJURY {Per accicent) | §
PROPERTY CAMAGE
X | HIRED AUTOS AUTOS (Per accident) §
$
A | X [umereLLaLAE | X | goous 79848911 BATI2016 | 5M7/2017 | macH OCCURRENSE §5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5,000,000
pen X | remenmionso §
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS" LIABILITY YiN STATUTE | | ER
ANY PROPRIETOR/PARTHNERIEXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEH §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A | Error & Omissions 35804028 5/17/2018 5172017 |Each Claim: $5,000,000
Retroactive Date: 4/1/2008 Annual Aggregate: $5,000,000
Deductible: $40,000

done by Shottspotter, Inc.

DESCRIPTION OF OPERATIONS { LOCATIONS f VERIGLES {ACORD 107, Additional Remarks Schedule, may be attached If more space Is required).

Additional Insured Status applies tc General Liability as per policy terms and conditions and as required by written contract or agreement.
Cerlificate Holder is included as additional insured General Liability policy - endorsement to follow from carrier as respects contracted work

CERTIFICATE HOLDER

CANCELLATION

Nassau County
15580 Franklin Avenue
Mineota, NY 11501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE BELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Contract ID#: CQPD0OZ000004

2

Contract Details

NIFS ID #: CQPD08000T04

SERVICE

Department: Police

Gunshot loghtion system

B

NIFS Entry Date:6/3/08_{Term: from Date of Execution to Four Years x e ‘Fj

efter-peceptamocby-Counts.
New X Renewal [] 1) Mandated Pregram: Yes[J | No X
Amendment | 2) Comptroiler Approval Form Attached; Yes[} | NoX
Time Extension ! 3 CSEA Agreement § 32 Compliance Attached; Yes [] | No [
Addl. Funds C 4) Vendor Ownership & Mgmt. Disclosurs Attached: YesX | No [
IB{IEHSk;t Resolution [ ] 5) Insurance Required / /Y;s }f/ . No [
N——

‘Agency Information

Name Vendor ID Department Contact
Shotspotter, Inc. 47-0949915 ~ O | DCA Karen Taggart
Address Contact Person Address
1060 Temra Bella Ave. Gregg Rowland 1490 Franklin Ave
Mountain View, CA 94043 Mineola, NY 11501
Phone Phone
(408) 329-9219 (516) 573-7210

Routing Slip

Department

| MIFS Appvl (Depr. Head)

Contracior Registered

OMB

NIFS dpproval
{Contragier Registered)

Not required if

,_f(/_ 9 { 5% County Attorney

CA4 RE & Insurance
Verification

i
‘ County Attorney

CA Approval as to form

blanket resolution

%\0\"” '{}. Legislative Afairs gz d Original Contract io
b

County Attorney NIFS Approval
Comptroller NIES Approval
, . Notarization L tes /.
County Exeoutive Filed with Clerk of the Leg. [ ] g 7;*—— X°

PRS5254 (1/06)
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Contract ID#: CQPD08000004

te
8
t

Department: Police

Contract Summary
Description; Gunshot Location System Services
Purpose: To provide the Nassau County Police Department with a gunshot location system,

Method of Procurement: This is & sole source vendor, Please see memo attached,

Procurement History: None.

Description of General Provisions: Shotspotter Inc. will provide a Gunshot Location System for the Nassau County Police
Department that will provide & specific location of where a gunshot oceurred.

Impact on Funding / Price Analysis: 'Ggfant_Funds- not to exceed $833,333 . Operating funds will be reimbursed by asset funds.

P ‘] ,’::' X

\

Change in Contract from Prior Procurement No prior procurement

Recommendation: approve as submitted:

Advmement Information

Fund:GRT PEH Revenue Contract R PD GRT §900°DE 500
g"nm“PDﬁ 10 County © 3 2 | PDPDH 1135 DE 500 e
g - " Tk o
Resp:6a ¥966 1135 Federel $ I i
Object: CI&)ESU ¢ State " ' BE :
Transaction: Capital b
Other B
TOTAL | &
% Increase _ .‘
% Decrease DocumantP;epar:ed By:. Sergeant Tara CumiSRéJ

1 testify that an unencumbered balane sufficiént & ¢
presem In ihe apprepriation to be charged.

Nawme < S Defeeeeey Toete
- (%Nj é/Zf/{ /M/MV/\\

& l_i 3! a ¥ : E #:
PR5254 (1/06) @

| cartify that this dosument was accepled inte NIFS,

(For Office Use Only)
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. Howard S. Weitzman
. Comptrofler

-/

ot e

OQFFICE OF THE COMPTROLLER
240 Old Country Road
Mineols, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extenstons
and amendments,

CONTRACTOR NAME: Shot Spotter Ine.

94043 R
FEDERAL TAX ID #: 43-0949915

CQNTRACTO_R ADDRESS: 1060 Terra Bella Drive Mountain View California

Iﬁsé}uctians."PE'éase check the appropriate box (“&1”) after one of the following
roman numerals, and provide all the requested information.

L ] The contract was awarded to the lowest, responsible bidder after advertisement
for ssealed ‘bids, The contract was awarded after a request for sealed bids was published
n_ s : . [newspaper] on
[date). The sealed bids were publicly opened on [date]. _ . [#] of
sealed bids were received and openad.

IL O The contractor was selected pursuant {o a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by
[newspaper advertisement, posting on website, mailing, ete,]. [#] of potential proposers requested

copies of the RFP. Proposals were due on [date]. [#] proposals were
received and evaluated. The evaluation committee consisted
oft -

[list members]. The proposals were scored and
ranked. As a result of the scoring and ranking {attached), the highest-ranking proposer was selected,




II. O This is a renewal, extension or amendnient of an existing contract,

The contract was originally executed by Nassau County on [date]. Thisis a
renewal or exXiension pursuant to the contract, or an amendment within the scope of the contract or REP
(copies of the relevant peges are attached). The original contract was entered into
after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation

of the contractor’s performance for any contract to be renewed or extended. If the contractor has not
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to eontinue to contract with the county,

IV. O Pursuant to Executive Order No., 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal, :

[0 A. The contract has been awarded to the proposer offering the lowest cost proposal, OR:

[J' B. The attached ‘mémorandum contains a detailed explanation as to the reason(s)why the
¢ contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
. delineation of the unique skills and experience, the specific reasons why a propesal is deemed
i superior, and/or why the proposer has been judged to be able to perform more quickly than other
.. proposers.

V. X Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

E’ A. There are only one or two providers of the services sought or less than three providers
= submitted proposals. The memorandum describes how the contracior was determined to be the
% sole source provider of the personal service needed or explains why only two proposals could be
.. Obtained. If two proposais were obtained, the memorandum explains that the contract was
. awarded to the Jowest cost proposer, or wity the selected proposer offered the higher quality
" proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
» perform in the most immediate and timely manner. '

O B. The memorandum explains that the confractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached),

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through 2 New York State Office of General Services contract
no, , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




N

I D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement,

VI O This is a human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contfacter has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In these circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL OO This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of armual
Statements of Quahﬂcatlons & Performance Data, and its negotiations with the most highly qualified
ﬁnns

In aéf‘ditﬁon,“g’f this is a contract with an individual or with an entity that kas only one or
two emp[oyeeS'

[J a feview of the criteria set forth by the Internal Revenue Service, Revenue Ruling No, 87-41, 1987-1
C.B. 296, attached as Appendix A to the Compiroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes,

Departmént Head Slgnature

6 [3)or
Date

NOTE Any mformatwn requested above, or in the exhibit belaw, may be included in the county’s
“staﬂ’summary” Sorm in lieu of a separate memorandum.

Compf. Jform Persﬂ/Prof Services Contracis: Rev. 02/04



COUNTY OF NASSAU

) INTER-DEPARTMENTAL MEMO

DATE.: © March 13, 2008 -

TO: Mr, Francis X, Ryan
‘ Deputy County Executive For Public Safety

FROM: First Deputy Commissioner of Pelice
SUBJECT: SOLE SOURCE JUSTIFICATION - SHOTSPOTTER

1. This memo is submitted pursuant o Executive Order 1-1993. The Police Department is
currently in the process of procuring a gunshot detection system. “Gunshot detection system uses
acoustic sensing technology to identify, discriminate, and report gunshots to the police within seconds of
the shot being fired.”’ There are currently three gun shot detection systems that are available
commercially to law enforcement. The three systems include Secures® (manufactured by Planning
Systems Inc.), ShotSpotter Gunshot Location System® (manufactured by ShotSpotter), and SENTRI®
(Sensor,Enabled Neutral Threat Recognition and Identification) (manufactured by Safety Dynamics).
While 4ll three systerns are considered gunshcet detection systems, that is all they have in common.
Based on the below, the Police Department is requesting that ShotSpotter be treated as a sole source
provider and that ShotSpotfer Gunshot Location System® be procured as quickly as possible.

2. | TheNassan County Police Department is seeking to procure a Gunshot Location System in the

} Roosevélt-Uniondale area (approximately 3 square miles). The system must not only have the ebility to

" detect a’gun shot in a public place, but also have the ability to provide a location in close proximity {(no
more then 10-15 feet) to where the gunshot occurred. The system must have the ability to provide a live
audible feed of gunshots and immediate play back of the gunshot, The system must record and save all
gun shot events so that they may be forensically examined at 4 latter date. The system must be able to
distinguish between gunshots and other sounds that are similar (¢.g. fireworks & car backfiring). The
system must be able to be hardwired for power. The system must have a proven track record in a
deploynient area greater then one square mile.

3. © “The ShotSpotter Gunshot Location System utilizes patented technology to detect weapons-
fire events over large, complex environments....ShotSpotter utilizes the principle of acoustic
triangulation to locate: gunfire across wide areas. Because of its patented spatial filter technology,
ShotSpotier systems are not fooled by noises which sound like gunfire but are misleading (like car
backfires, firecrackers, etc,). Similarly the technology filters out echoes and other acoustical anomalies.
Using a:continuous feedback loop which constantly adjusts sensor trigger and other paramsters,
ShotSpotter izs able to deliver instantaneous system reports to dispatchers within seconds of a weepon
being fired.”

4. - ShotSpotter should be declared a sole source provider for the following reasons:

a. ShotSpotter is the sole provider of the ShotSpotter Gunshot Location System®
(hereinafter “ShotSpotter™),

b. ShotSpotter is the only system that allows for the immediate playback and live feed of a
gunshot incident, Neither SENTRI nor Secures provide this capability.

DOCUMENT: N:\Krumpter\ProcuremeniiSole Source Just, - ShotSpotter].doc




ShotSpotter is the only gunshot location system (not to be confused with gunshot
detection system) that providss the ability to forensically examine gunfire incidents after
the event. All captured gunshot incidents are saved to a hard drive so that they may be
forensically examined at a later time. It should be noted that in order for the system to
provide a location three sensors must identify the shots. Even in incidents where only
one or two sensors identify gunshots, this data is saved and may be forensically
examined. Forensic preservation and examination have significant prosecutorial value in
court.

ShotSpotter hes the ability to filter noises that are commonly confused for gunshots. In
October of 2001, the Austin (Texas) Police Department stopped responding to cails for
shots fired that were generated by the Secures gunshot location system due to the
system’s inability to distinguish fireworks from gunshots. At this point in time there is.
no indication that this flaw has been addressed.

Unlike the SENTRI system, ShotSpotter provides a specific location of where the
gunshot occurred. SENTRI system uses gunshot sensors that direct an integrated camera
to point in the direction of where the shot came from. The SENTRI system does not
provide a specific location of where the shot was fired,

Currently, Secure gunshot detection system sensors are only powered by battery, whereas
ShotSpotter is hard wired. The Police Department is currently in the process of
procuring a'system-to cover approximately three (3) square miles. The Secure gunshot
system could require in excess 300 sensors. The Secure gunshot detection system would
require regular changing/testing of batteries. Under any circumstances, the battery
maintenance would be a labor-intensive endeavor.

. ShotSpotter requires significantly fewer sensors per square mile than Secure does.
Whereas ShotSpotier requires 12 to 20 sensors square mile, Secure could require 100
Sensors per square mile,

Costs: Pursuant to law, the Boston Police Department issued an RFP for a shot location
system for 6.2 square miles. The Boston Police Department received proposals from
Secure ($1,498,874) and Shotspotter ($1,444,118). The Shotspotter was $45,756 cheaper
than the Secure system, The Sentri system cost approximately $35,000 per unit. To
deploy 36 SENTRI units in three square miles would cost approximately 1.25 million
dollars. Itshould be noted that the SENTRI system is not a gunshot location system, but
a gunshot detection system. The ShotSpotter system will cost approximately $875,000,
inclusive of & four-year warranty. .

Based on the deteils described above, it reasonable to believe that ShotSpotter Gunshot
Location System is a sole source item that can only be obtained from ShotSpotter Inc. The only system
that meets the needs of the Nassau County Police Department is the ShotSpotter gunshot location
system. Therefore, I respectfully request that you approve the County’s contract with this vendor.

Kook T e
Robert W. McGuigan

First Deputy Commissioner

DOCUMENT: NAKrumptenProcurement\Sole Source Just, - ShoiSpotterldos



! ! Mazerolle, Lorraine Green, Presentation “Using Gunshot ‘Detection Technology in High-Crimes Areas,” National Institute
of Justice, U.S, Department of Justice, June 1998

? ShotSpotter W ebsite, “http;/www.shotspotter.com/products/index.html”
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DOCUMENT!: NAKmumpter\Procurement\Sole Source Just, - ShotSpotter] . doc 3
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P ShotSpotier, Inc. a7
Shot Spotter 1060 TERRA BELLA AVE, SQUARE 1 BANK
N Gunshot Location Systam® MOUNTAIN VIEW, CA 84043 686-12681-531
PH. 888-274-6a77 5/30/2008
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Nassau County

1550 Franklin Avenue
Mineolz NV 11501
United States
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CONTRACT FOR SERVICES

. THIS AGREEMENT, dated as of , 2008 {together with the
schedules, appendices, attachments and exhibits, if any, this “Agreement”), is entered into by and
between (i) Nassau County, @ municipal corporation having its principal office at 1550 Frankiin
Avenue, Minsola, New York 11501 {the “County"), acting on behalf of the Nassau County Police
Department, having its principal office at 145C Franklin Avenue, Mineola, New York 11501 (the
‘Department™), and (i) ShetSpotter, Inc., corporation authorized to do business in New York State,
having its principal office at ' ___ (the “Contractor™.

WITNESSETH:

WHEREAS, the County desires to hire the Confractor to perform the services described in
this Agreement and the proposal attached hereto; and

WHEREAS, this is a personal service contract within the intent and purview of Section 2206
of the County Charter;

_ WHEREAS, the Contractor desires to perform the services described in this Agreement and
the proposal attached hereto;

. NOW, THEREFORE, in consideration of the premises and mutual covenants contained in
this Agreement, the parties agree as follows:

1. .. Term. This Agresment shall commence on execution of the Agreement by all parties
and terminate four (4) years after acceptance of the System (as defined below), unless sooner
terminated in accordance with the provisions of this Agreement, or unless the term is extended by
mutual agreement of the parties in writing. The Contractor shall perform during the initial four vear
- term System design, installation and acceptance testing services, and provide a one year warranty
and three years of additional maintenance and support , as described in Section 2 hereof, to
commence the day after the first year anniversary of System Acceptance (as defined below).

2. Services. The services to be provided by the Contractor under this Agreement shall
consist of designing, supplying, installing and testing in accordance with the Acceptance Testing
procedures referenced herein in Section 4, a ShoiSpotter Wireless Gunshot Detection and Location
System ("System’) in a designated three (3) square mile in Nassau County, New York, as more
particularly described and designated in tha “Scope of Services” section of the proposal attached
heeto. Contractor will provide warranty services for one (1) year following Acceptance of the
System by the County as set forth in Section 4 hereof, and in accordance with the exclusive limited
warranty provisions of the Contracter's General Terms and Conditions, attached hereto as Appendix
A. Also, Contractor shall provide an additionat three (3) years of maintenance and support , which
shall cormmence upon the expiration of the initial one (1) year warranty term, shall expire three (3)
years thereafter, and which may be renewed in accordance with Section 3 hereof, Collectively, the
foregoing shall be referred to as the "Services.”

Provided, however, that Contractor shall not be responsible for, and the Services shall not
include, obtaining leases, licenses or permissions from the owners or lessees of real property and/or
improvements upon which the System sensors are to be located (“Site Permissions”), which shail be
the sole responsibility of the County, provided that the Contractor will provide reasonable assistance
to fhe County, including attending mestings to describe the System and its operations, in connection
with the County's efforts to securs Site Permissions. Further, provided, that video surveiillance -
software interface programming and Integration services are independent of and separate from this
Agreement and not included in the Services, and any integration with video surveillance systsms
shall not be performed by Contractor,




«

The County agrees to use its best afforts to obtain complete executed Site Permissions
within one year of execution of this Agreement and if necessary, within two years of the execution of
this Agreement provided the County makes every effort to secure Site Permissions in an expedited
manner.. The County acknowledges that Contractor cannot perform System installation and
acceptance testing until Site Permissicns are secured. Contractor agrees-that it will complete

supplying and Installing the System, ready for Acceptance testing, within ninety (90) days of the
County's completion of obtaining Site Permissions.

Contractor's Services, including, without imitation, warranty terms and conditions, shall he
provided subject to and in accordarcs with the Contractor's General Terms and-Conditions, attached
hereto as Appendix A, Use of Contractor's proprietary System technology and software shall be
licensed to the County and certain other state and faderal law enforcement agencies operating within
Nassau County accordance with and subject to the terms and conditions of the Contractor's Gunshot
Location System Software License, attached hereto as Appendix B. Contractor's warranty and support
and maintenance services shall be provided subject to and in accordance with the terms and conditions
ofthe Contractor's Maintenance and, Support Terms and Conditions, attached hereto as Appendix C, all
of which are hereby incorporated into this Agreement by reference.

3. Payment. (a) Amount of Consideration. The maximum amount (*Maximum Amount” to be
paid to the Contractor s full consideration for the Contractor's Services under this Agreement shail be
eqlal to the sum of the fotal amounts set forth helow, and payable as follows:

. The total Purchase.. price for designing, supplying, installing and festing the Wirefess Gunshot
Lotation System and 100 seat PSC Mobils and PSC License Payments and one year warranty and

thiee years of additional maintenance and support shall be $833,000 (Eight Hundred Thirty-three
Thousand Dollars}), payable as follows:

~ First Payment: $150,760 (One Hundred Fifty Thousand Seven Hundred and Fifty
Doliars) shail be due and payable upen completion of the kickoff meeting, and Contractor's

completion of a site survey and a Radio Frequency survey with the feedback and assistance of the
County. '

. - Second Payment $301,500 Three Hundred One Thousand Five Hundred Dollars shall
bedue and payable upon Contractor's shipment and County’s receipt of the Wireless GLS
equipment . The Contractor acknowledges that said equipment shall not be shipped to the County

unfil Site Permissions needed for the installation of the Sensors has been obtained by the County:
and .

. - Third Péyment $380,750 (Three Hundred Eighty Thousand Seven Hundred Fifty
Dollars) shall be due and payable within ten (10) days of Aceceptance of the System by the County,
in accordance with the acceptance provisions in Section 4 of this Agreement. -

After the expiration of the one (1) year warranty and three (3) years of service and
maintenance, extended warranty services shall be renewable, and Contractor shall provide such
exiended warranty services on the terms and conditions set forth hersin and in Appendix C hereto,
forup to five (5) successive renewal terms of cna (1) year each. Such renewal shall be pursuant to
theterms and conditions set forth in Appendix C “ShotSpotter Maintenace and Support Agresment”
Section 1B. In the event support and maintenance term is renewed for another year following the
expiration of the renewal term In effect, the Contractor shall invoice the County for the annual
suUpport and maintenance fee applicable to the renewal term, as set forth below, which invoice(s) the.
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County shall pay upon recsipt.

1% renewal term - $87,675 (Eighty Seven Thousand Six Hundred Seventy-five Dollars)
2 renewal term - $90,307 (Ninety Thousand Three Hundred Seven Dollars)

3™ renewal term - $93,016 (Ninety-three Thousand Sixteen Dollars)

4™ renewal term - $95,806 (Ninety-five Thousand Eight Hundred Six Dollars)

5™ renewal term - $98,680 (Ninety-eight Thousand Six Hundred Eighty Dollars)

(b} Vouchers; Voucher Review, Approval and Audit. Payments shall be made to the Contractor
in arrears and shall be contingent upeon (i) the Contractor submitting a claim voucher (the “Voucher'yina
form satisfactory to the County, that (a) states with specificity the services provided and the payment
requested as consideration for such services, (b) certifies that the services rendered and the payment
requested are in accordance with this Agreement, and (c) is accompanied by documentation satisfactory
to the County supporting the amount claimed, and (ii) review, approval and audit of the Voucher by the
Department and/or the County Comptrolier or his or her duly designated representative (the
“Comptroller”) which shall not be unreasconably withheld, delayed or conditioned.

(¢) Timing of Payment Claims. The Contractor shall submit claims no later than three (3}
months following the County’s receipt of the services that ars the subjsct of the claim and no more
frequently than once a menth.

. (d) No Duplication of Payments. Paymenis under this Agreement shall not duplicate
payments for any:work performed or to be performed under other agreements between the Contractor
anhd any funding source including the County.

B {e) Payments in Connection with Termination or Notice of Termination. Unless & provision of
this Agresment expressly states otherwise, payments fo the Contractor following the termination of this
Agreement shall not exceed payments made as consideration for services that were (i) performed prior
to termination, (if) authorized by this Agreement to be performed, and (ji)) not performed after the
Contractor received notice that the County did not desire to receive such services.

4. Acceptance Testing and Systermn Acceptance. Foliowing installation, Contractor will test
(and, if necessary tune and troubleshoot) the System, for conformity to the acceptance criteria set forth
ircthe Customer Acceptance Test form attached hereto as part of Appendix D. The System shall be
déemed accepted and the County agrees to accept the System and execute the Customer
Acceptance Form, upon Contractor's demonstrating to the County that the acceptance criteria set forth
in:Exhibit D have been met. ("Acceptance”) Such acceptance testing shall be conducted in accordance
with the Contractor's standard System Troubleshooting and Handover Procedures, which are also.
attached hereto as part of Appendix D, and incorporated herein by reference.

=

3. Independent Confractor. The Contractor is an independsnt contractor of the County.
The Contractor shall not, nor shall any officer, director, employee, servant, agemnt or independent
cantractor of the Contractor (a "Contractor Agent”), be (i) deemed a County employee, (i) commit
the County to any obligation, or (i) hold itself, himself, or herself out as a County employes or
Person with the authority to commit the County to any obligation. As used in this Agreement the
word “Person” means any individual person, enfity (including partnerships, corporations and limited
liability companies), and government or poiitical subdivision thereof (including agencies, bureaus,
offices and depariments thereof),

6. NoArrears or Refault. The Centractor is not in arrears to the County upon any debt or

-
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~ contract and it is not in default as surety, contractor, or otherwise upon any obligation to the County,

including any obligation to pay taxes to, or perform services for or on behalf of, the County.

7. Compliance with Law. (a} Generally, The Contractor shall comply with any and all
applicable Federal, State and local Laws, including, but not limited to those.relating to conflicts of
interest, discrimination, a living wage, disclosurs of information, and vendor registration, in connection
with its performance under this Agreement. In furtherance of the foregoing, the Contractor is bound by
and shall comply with the ferms of Appendix EE attached hereto and with the County’s vendor
registration protocel. As used in this Agresment the word “Law” includes any and all statutes, local
laws, ordinances, rules, regulations, applicable orders, and/or decrees, as the same may be amendad
from time to time, enacted, or adopted.

(b) Nassau County Living Wage Law. Pursuant to LL 1-2008, as amsnded, and to the
extent that a waiver has not been obtained in accordance with such law or any rules of the County
Executive, the Contractor agrees as follows:

(i) Contractor shall comply with the applicable requirements of the Living Wage
Law, as amended:

(in Failure to comply with the Living Wage Law, as amended, may constitute a
- material breach of this Agreement, the occurrence of which shall be
determined solely by the County. Contractor has the right 1o cure such breach
_ within thirty days of receipt of notice of breach from the County. In the avent
i ~that such braach is not timely cured, the County may terminate this
. Agreement as well as exercise any other rights available {o the County under
- applicaktle law:

(iil) It shall be a continuing obligation of the Contractor to inform the County of any
... material changss in the content of its ceriification of compliance, attached as
Appendix L, and shall provide to the County any information necessary to

maintain the certification’s accuracy.

7 (c) Records Access. The parties acknowledge and agree that all records, information,
and-data ("Information”) acquired in connection with performance or administration of this
Agreement shall be used and disclosed solely for the purpose of performance and adrinistration of
the:contract or as required by law. The Contractor acknowledges that Contractor Information in the
County's possession may be subject to disclosure under Article 6 of the New York State Pubiic
Officers Law (“Freedom of information Law” or “FOIL?). In the event that such a request for
disclosure is made, the County shall make reasonable efforts to notify the Contractor of such
request prior to disclosure of the Information so that the Contractor may take such action as It
deems appropriate, and shall protect, through invocation of applicable FOIL exemptions,
Contractor's Cohfidential information to fullest extent permitted under the FOIL.

8, Cenfidentiality. o

. 'Confidential information” means any and all confidential information of a party disclosed to
the-other party, including, but not limited to, proprietary software, technical information, know-how,
trade secrets, processes, law enforcement or investigative information, marketing data,
business/financial information, and any information concerning the System abtained in connaction
with the System purchase, installation or cperation, and designated by Contractor from time to time
as confidential; System documentation, use and operations manuais; and output data created or
compiled by the System. Confidential Information shall not include information which: (a) was
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known to the recipient prior te the time of disclosure by the other party; (b) at the time cf disclosure
is generally available to the public or after disclosure becomes generally available to the public
through no breach of agreement by the recipient; (c) is subsequently lawfully received by recipient
from & third party without any obligation of confidentiality to the disclosing party; or (d) is raquired o
be disclosed by law ororder of a court of compstent jurisdiction or regulatery authority.

The parties acknowledge that in the course of Contractor's sfforts in providing the Services
to the County hersunder, each may receive Confidential Information of the other party. Any and al}
Confidential [nformation in any form or media obtained by a recipient shall be held in confidence and
shall not be copied, reproduced, or disclosed to third parties for any purpose whatsocever except as
necessary in connection with the Contractor's Services provided under this Agreement. The
recipient further acknowledges that it shall not use such Confidential Information for any purposes
other than in connection with the reciplent’s activities contemplated by this Agreement. Each party
shall disclose the Confidential information of the other only to those of its employess, contractors, or
consultants having a need to know such Confidential Information and shall take reasonable
precautions to ensure that such persons comply with the provisions of this section, including causing
such person to agree to confidentiality and non-disclosure terms reasonably acceptable to the
disclosing party. A receiving party shall protect the Confidential Information of the disclosing party
with at least the same degrse of care as it uses to protect its own Confidential Information of a
similar nature, but in no case with less than a reasonable degree of care.

: In the case of a breach of the confidentiality provisions of this Section 8 the parties heraby
agree that their respective remedies at law are inadequate, and consent to equitable enforcement of
their obligations under said sections, by a court of appropriate equity jurisdiction hersunder,

(d) Non-Disclosure Agreement (NDA). If requested by the County, the Confracter and the
Centractor's personnel and/cr agents are providing Services pursuant to this Agreement shall enter
info a County issued:NDA pricr to receiving any County Confidential Information The County shall
enter into, and cause. all other contractors or service providers to whom Contractor's Confidential
Information may be disclosed, an NDA reasonably acceptable to Contractor prior to using or
disclosing any Contractor Confidential Information to any person or entity in connection with
integration of the System or data generated by the System with video surveillance equipment or
software, or any other purpese,

(8) - The provisions of this Section shall survive the termination of this Agreement.
4 9. - Minimum Service Standards. Regardless of whether required by Law: (a) The
Contractor shall, and shall cause Contractor Agents to, conduct its, his or her activities in connection
with this Agreement so as net to endanger or harm any Person or property.

: (0) The Contractor shail deliver services under this Agreement in a professional manner
consistent with the best practicas of the industry in which the Contractor operates. The Contractor
shall take all actions necessary or appropriate tc meet the obligation described in the immediately
preceding sentence, including obtaining and maintaining, and causing all Contractor Agents to
oktain and.maintain, all approvals, licenses, and certifications {("Approvals”) necessary or
appropriate in connection with this Agreement, provided that nothing herein shall be construad to
oblige Contractor to obtain or maintain Sits Permissions.

10. Indemnification: Defense; Cooperation. (a) The Contractor shall be solely responsible
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for and shall indemnify and held harmless the County, its officers, employees, and agents (the
‘Indemnified Parties”) from and against any and zll liabilities, losses, costs, expenses (including,
without limitation, reascnable attorneys' fees and disbursements) and damages (“Losses™, arising
out of or in connection with any acts or omissions of the Gontractor or a Contractor Agent,
regardless of whether taken pursuant tc or authorized by this Agreement and regardless of whether
due to negligence, fault, or default, including Losses In connection with any threatened invastigation,
litigation or other proceeding or preparing a defense to or prosecuting the same; provided, however,
that the Contractor shall not be responsible for that portion, if any, of a Loss that is caused by the
negligence or willful misconduct of the County.

{b) Intellectual Property Infringement indemnity - Contractor shall indemnify, defend and/or
hold harmless the County from and against claims of intellectual property infringement or viclation of
intellectual property rights tc the extent previded in, and subject to the terms, conditions, and
limitations of, the provisions of the Contracter's Standard Terms and Conditions (Appendix A) and
Gunshot Locaticn System Software License (Appendix B) entitled “IP Infringement; Exclusive
Remedy,” which are incorporated hersin by reference.

{c) The Contractor shall, upon the County's demand and at the County’s direction, sromptly and
diligently defend, at the Contractor's own risk and expense, any and all suits, actions, or
proceedings which may be brought or instituted against one or more Indemnified Parties for which
the Contractor Is responsible under this Section and the Contractor shall pay and satisfy any
judgment, decree, lcss or settlement in connection therewith.

#(d) The Contractor shall, and shail cause Contractor Agents to, cooperate with the County in
cohnection with the investigation, defense or prosecution of any action, suit or proceeding in
copnection with. this Agreement including the acts or omissions of the Contractor and/or a
Contractor Agent in.connection with this Agreement.

(¢) In the case of any claim asserted by a third party against an Indemnified Party for which
indemnificationis required under this Agreement, written notice shall be given by the Indemnified
Party to the Contractor promptly after such Indemnified Party has actual knowiedge of any claim
as‘to which indemnity may be sought, and the Indemnified Party shall permit the Contactor (at the
Cohtractor's expense) to assume and control the defense of any claim or any litigation resulting
therefrom; provided, however, that any Indemnified Party may, at its own expense, retain
separate counsal to monitor the progress of (but not participate in) such dsfense. The
Contractors shall have the right to defend {(and shall have the right to control the defense of) the
Indemnified Party by appropriate proceedings; provided, that, except with the prior written consent
of the Indemnified Party, Coniractor shall not, in the defense of any such claim or litigation,
cohsent to entry of any judgment or enter into any settlement that provides for injunctive or other
nonmonetary relief affecting the Indemnified Party or that does not include as an unconditional
term thereof the giving by each claimant or plaintiff to such Indemnified Party of a release from all
liability with respect tc such claim or litigation. In any event, the Contractor and the Indemnified
Parties shall cooperate in the defense of any claim or litigation subject to this paragraph and the
books and records of each shall be available to the other with respect to such defense thereof,

(f) Indemnification Limit -- In no event shall Contractor have any liability to the County or any one
or more Indemnitees for any losses or other amounts incurred or expended in any connection with a
single indemnification claim or incldent or muitipie claims or incidents (whether related or unrelated)
in excess of the amecunt of available insurance. Indemnification obligations limits shall not apply to
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Contractor's breach of confldentiality obligations, the ability of a party to obtain injunctive relief, or
the Contractor's gross negligence or willful misconduct.

(g) The provisions.of this Section 8 state the County’s complete and exclusive rights to
indemnity or contribution from Contractor, under any legal or equitable theory, regardiess of the
nature of the claim, loss or injury. The provisions of this Section shall survive the termination of this
Agresment.

1. [nsurance. (a) Types and Amounts. The Contractor shall obtain and maintain
throughout the term of this Agreement, at its own expense: (i) one or more policies for commercial
general liability Insurance, which policy(ies) shall name “Nassau County” as an additional insured
and have a minimum single combined limit of liability of not less than three million doliars
($3,000,000) per occurrence and five million dollars ($5,000,000) aggregate coverage; (i) errors
and omissions insurance policy with minimum single combined limit llability of not fess than three
million doltars ($3,000,000), and (jii) compensation insurance for the benefit of the Contractor's
employees ("Workers' Compensation Insurance”), which insurance is in compliance with the New
York State Workers' Compensation Law and (iv) such additional insurance as the County, in its
reasonable discretion, may from time to time specify.

¢« (b) Acceptability; Deductibles; Subcentractors. Al insurance obtained and maintained by
the Contractor pursuant to this Agreement shali be () written by one or more commercial insurance
carriers licensed to do business in New York State and acceptable to the County, and which is (i) in
form and substance reasonably acceptable to the County. The Contractor shall be solely
responsible for the payment of ail deductibies to which such policies are subject. The Contractor
shall require any subeentractor hired in connection with this Agreement to carry insurance with the
same limits and‘provisions required to be caried by the Contractor under this Agreement.

(c) Delivery; Coverage Change: No Inconsistent Action. Prior to the execution of this
Agreement, copies of current certificates of insurance evidencing the insurance coverage required
by'this Agréement shall be delivered to the Department. Not less than thirty (30) days prior to the
date of any expiration or renawal of, or actual, proposed or threatened reduction or canceliation of
coyverage under, any insurance required hereunder, the Contractor shall provide written notice to the
Department of the same and deliver to the Depariment renewal or replacement certificates of
insurance. The Contractor shall cause all insurance to remain in full force and effect throughout the
term of this Agreement and shall not take or cmit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’ Compensation
Insurance shall render this contract veid and of ne effect. The failure of the Gontractor to maintain
the other required coverages shall be deemed a material breach of this Agreement upon which the
County reserves the right to consider this Agreement terminated as of the date of such failure.

12. Intellectual Property Rights. Ownership of intellectual property rights in and to the
System technology and System Software shall be reserved by Contractor, and use of the System
and System Software shall be licensed to the County and certain Nassau County Municipal Entities
in accordance with and subject to the terms and conditions of the Contractor's Gunshot Location
System Software License, attached hereto as Exhibit B.

13. Assignment; Amendment Waiver: Subcontractinq.‘ This Agreement and the rights
and obligations hereunder may not be in whole or part (j) assigned, transferred or disposed of, (i)
amended, {iii) waived, or (jv) subcontracted, without the prior written consent of the County

7



Executive or his or her duly designated deputy (the “County Executive™), and any purported
assignment, other disposal or modification without such prior written consent shall be null and void.
The failure of a party to assert any of its rights under this Agreement, including the right to demand ‘
strict performance, shall not constitute a waiver of such rights.

14.  Terminaticn. (a) By the County. This Agreement may be terminated:

(i) for the convenience of the County, upon not less than thirty (30) days’ written notice to the
Contractor: (1) not sarlier than six (8) months after execution of this Agresment, in the event that the
County Is unable, notwithstanding the County’s best efforts to do so, obtain executed Site
Permissions for the System during stich two (2) year period, whereupon Contractor shall be entitled,
as its sole and complete remedy, to be paid and to retain the first milestone payment of $150,750
(One Hundred Fifty Thousand Seven Hundred Fifty Dollars), payable at execution of the
Agreement, and thereafter this Agreement shall be terminated and both parties shail thereafter be
relieved of all further obiigations and liabilities to one another; and (2) at any time after System
installation and Acceptance, whereupon Centractor, as its sole and complete remedy, shail be
entitled to be paid and to retain all milestone payments for desighing, supplying, installing and
testing the System, totaling $603,000 (Six Hundred Three Thousand Dollars), plus a pro rated
portion of the $230,000 (Two Hundred Thirty Thousand Dollars) payment for maintenance and
support service, calculated based on the number of months or portion of a month (which shall be
counted as a full month) prior to the effective date of termination during which the County was
entitled to maintenancs warranty.and support. Contractor shall refund to the County the balance of
the $230,000 (Two Hundred Thirty Thousand Dollars) extended warranty payment after
calculation of the foregoing pro ration, whereupon this agreement shall be terminated and both
parties shall thereafter be relieved of all further obligations and liabilities to one another:

5 (ii) for ‘Cause” by the County immediately upon the receipt by the Contractor of wriiten notice
of termination;-and:il) upon mutual written Agreement of the County and the Contractor. As used In
this Agreement-the word "Causg” includes: (j) & breach of this Agreement, after affording Centractor
a thirty (30) day period within which to sffect a cure, except that no cure period shall be required for
Cdntractor's breach of the Confidentiality provisions of Section 8; and {ii) the failure to obtain and
maintain in full force and effect all Approvals required for the services described in this Agresment to
be legally and professicnally rendered. ' '

(b) Bythe Contractor. This Agreement may be terminated by the Contractor for non-
payment of any amounts dus and payable hersunder, for breach of the County’s or any Nassau
County Municipal Entity's obligations or viclation of Contractor's rights under this Agreement or any
other document appended hereto and incorporated herein, or if performance becomes impracticable
through no fault of the Contractor, where the impracticability relates to the Contractor's ablity to

perform its obligations and not to a judgment as to convenience or the desirability of continued
performance..

Termination under this subsection shall be effected by the Contractor deiivering to the
commissioner or other head of the Department (the “Commissioner”), at least sixty (60) days prior to
the; termination-date (or a shorter period if sixty days’ notice is impossibie, and no notice shail be
required for breach of the Confidentiality provisions of Section 8), a notice stating (i) that the
Contractor is terminating this Agreement in accordance with this subsection, (i) the date as of which
this Agreement will terminats, and (iii) the facts giving rise to the Contractor's right fo terminate
under this subsection. A copy of the natice given to the Commissioner shall be given to the Deputy
County Executive who cversees the administration of the Department (the "Apolicable DCE") on the
same day that notice is given to the Commissioner. '
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© 15. Disputs Resoluticn
If a dispute, claim or coniroversy arises out of or arises in connection with this Agreement,

including, but not limited to, the termination or validity hereof (a ‘Dispute®), the parties agres to use
the following procedures, in lieu of either party initially pursuing other available remedies, to resolve
the Dispute. The Partiés agree that they will first attempt to settle any Dispute arising out of this
Agreement through good faith negotiations in the spirit of mutual cooperation between
representatives of the parties with authority to resolve the Dispute. Prior to taking action as provided
in this Agreement, the Parties shall first submit the Dispute to an appropriate representative for each
party for resolution, and if such representatives are unable to resolve such Dispute, sither party may
request that their respective chief executive officers or deputy county executive, attempt to resolve
such Dispute through good faith negotiations. The officers or delegess to whom any such claim ar
controversy is submitted shall attempt to resclve the Dispute through good faith negotiations over a
reasonable period, not to exceed 30 days in the aggregate unless otherwise agreed. Such 30-day
period shall be deemed to commence on the date of a notice from either party describing the
particular Dispute.,

16.  Accounting Procedures; Records. The Contractor shall maintain-and retain, for a
period of six (€) years following the later of termination of or final payment under this Agresement,
complete and accurate records, documents, accounts and other evidence, whether maintained
electronically or manualiy (‘Records"), pertinent to performance under this Agreement. Records
shall be maintained in accordance with Generally Accepted Accounting Principles . Such Records
shall at all times be available for audit and inspection by the Comptroller, the Department, any cther
ggvernmental authortty with jurisdiction over the provision of services hereunder and/or the nayment
therefore, and any of their duly designated representatives. The provisions of this Section shall

sLirvive th_e_-te_}_'mi nation of this Agreement.

: 17" leltatlons on Actions and Special Proceedings against the County. No action or
speclal proceeding shall lis or be prosecuted or maintained against the County upon any claims arising
out of or in connection with this Agreement unless: :

(2) Notice. At lsast thirty (30) days prior to seeking relief the Contractor shalf have presented
the demand or-claim(s) upon which such action or special proceeding is based in writing to the
Applicable DCE for adjustment and the County shall have neglected or refused to make an adjustment
or paymant on the demand or claim for thirty (30) days after presentment. The Contractor shall send
or deliver copies of the documents presented to the Applicable DCE under this Section to each of M
the Department and the (i) the County Attorney (at the address specified above for the County) on the-
same day that documents are sent or delivered to the Applicable DCE. The complaint or nacessary -
moving papers of the Contractor shall allege that the above-described actions and inactions preceded
the Contractor's action or special proceeding against the County.

(b} Time Limitation, Such action or special proceeding is commenced within the earlier of one
(1)} year of the first to occur of (A) final payment under or the termination of this Agreement, and (B)
the accrual of the cause of action, and (i) the time specified in any other provision of this
Agreement.

18. Work Performance Liability. The Contractor is and shall remain primarily liatle for the
successful completion of the Services in accordance this Agreement irrespective of whether the
Contractor is using a Confracter Agent to perform some or all of the Services contemplated by this
Agreement, and irrespective of whether the use of such Contractor Agent has bsen approved by the
County.
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18. Consent to Jurisdicticn and Venus: Governing Law. Unless otherwise specified in this
Agresment or required by Law, exclusive original jurisdiction for all claims or actions with respect to
this Agreement shall be in the Supreme Court in Nassau County in New York State or the United
States District Court for the Eastern District of New York and the parties expressly waive any
objections to the same cn any grounds, including venue and forum non convenjens. This
Agreement is intended as a contract under, and shall be governed and construed in accordance
with, the Laws of New York State, without regard to the conflict of laws provisions thereof.

20. Notices, Any notice, raquest, demand or other communication required to be given or
made in connection with this Agreement shall be (a) in writing, (b) delivered or sent (i) by hand
delivery, evidenced by a signed, dated receipt, (i) postage prepaid via certified mail, return receipt
requested, or (i) cvernight delivery via a nationally recognized courier service, {c) deemed given or
made on the date the delivery receipt was signed by a County employee, three (3) business days
after it is mailed or one (1) business day after it is released to a courier service, as applicabie, and
(d)(i) if to the Department, to the attention of the Commissioner at the address specified above for
the Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose name the
Contractor shall obtain from the Department) at the address specified above for the County, (i) if to
the Comptroller, to the attention of the Compiroller at 240 Old Country Road, Mineola, NY 11501,
and (fv) if to the Centractor, to the attention of the person who executed this Agreement cn behalf of
the Contractor at the address specifisd above for the Contractor, or in each case to such other
persons or addresses as shall be designated by written notice.

# 21, All LegalProvisions Deemed Included; Severabllity; Supremacy: Construction, (a)
Every provision required by Law to be inserted into or referenced by this Agreement Is intended to
be'a part of this Agreement, - If any such provision is not inserted or referenced or is not inserted or
referenced in'correct form then (i) such provision shall be deemed inserted into or referenced by this
Agreement forpurposes of interpretation and (ii) upon the appiication of either party this Agreement
shall be formally amended to comply strictly with the Law, without prejudics to the rights of either

R arty

(B) In the event that any provision of this Agreement shall be held to be invalid, iltegat or
unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any
way be affected or impaired thereby.

“ (¢} Uniessthe application of this subsection will cause a provision required by-Law to be
excluded from this Agreement, in the event of an actual conflict between the terms and conditions
set.forth above the signature pags to this Agreement and those contained in any schedule, exhinit,
appendix, or attachment fo this Agreement, the terms and conditions set forth above the signature
page shall confrol. To the extent possible, zll the terms of this Agreement, including the provisions
of any schedule, exhibit, appendix, or attachment, shouid be read together as not conflicting.

(d} Each party has cooperated in the negoftiation and preparation of this Agreement.
Therefore, in the event that construction of this Agreement occurs, it shall not be construed against
gither party as drafter.

22. Section and Other Headings. The section and other headings contained in this
Agreement are for reference purposes only and shall not affect the meaning or interpretation of this
Agreement.
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23. Entire Agresment. This Agreement represents the full and entire understanding and
agreement between the parties with regard to the subject matter hereof and supersedes all prior
agreements (whethar written or oral) of the parties releting to the subject matter of this Agreement,

24. Administrétive Service Charge. The Contractor agrees to pay the County an
administrative service charge of Five Hundred and Thirty-three Dollars ($533.00) for the
processing of this Agreement pursuant to Ordinance Number 74-1879, as amended by Ordinance
Number 128-2006. The administrative service charge shall be due and payable to the County by
the Contractor upcen signing this Agresment.

25. Appendices, Exhibits and Attachments. The documents fisted below have been
attached hereto and are incorperated herein as a part of this Agresment to the extent provided
herein:

Contractor's Proposal 2008NCNYPD01182008.3

Appendix A - Contractor's General Terms and Conditions

Appendix B -- Contractor's Gunshot Location System Software License

Appendix C — Contractor's Extended Warranty, Support and Maintenance Terms
Appendix D — Customer Acceptance Test Form and Contractor's System Troubleshecoting
and Handover Procedures

Appendix EE - EEO

Appendix — L Form of Certificate of Compliance

¢ 26. Singular, Plural and Gender. When used in this Agreement, the singular includes the
plyral, the piural includes the singular, and gender related pronouns include the feminine, masculine
and neuter. . .. :

¥ 27, ExecutoryClause. Notwithstanding any other provision of this Agreement;

(a) Approval and Execution. The County shall have no liability under this Agresment
(including any extension or other modification of this Agreement) to any Person unless (I} all County
approvais have been obtalned, including, if required, approval by the County Legislaturs, and (i) this
Agreement has been executed by the County Executive (as defined in this Agresment).

(b} Availabllity of Funds. The County shall have no liability under this Agreement (including
any extension-or other modification of this Agreement) to any Person beyond funds appropriated or
otherwise lawfully available for this Agreement, and, if any portion of the funds for this Agreemant
are from the state and/or federal governments, then beyond funds available to the County from the
state and/or federal governments. .

11




N WITN ESS WHEREOF tha Confractor and the County have executed this Agreement as
of the date first above written.

'SHOTSPOTTER, IN

By: t7//(éﬁ_\

Nargs’ Uz‘mww__
tRussomenT S Ceeey

Title:
Date: 20 MNay 2008,

NASSAU COUNTY

~—~
By: 7&%« T Nee

Name: Prapn X 1 Evfe

Title:___Deputy County ’Ex_ecutive

: _ : Pate T 14 ‘.J.J’-"

PLEASE EXECUTE N BLUE INK

12




STATE OF NEW YORK)
Jss.
COUNTY OF NASSAU )

-

] On the day of in the year 200__ before me personally came
to me persopéily known, who, being by me duly swom, did depose and
say that he or she resides in the Counfyof ; that he or she is the

of , , the corporation described herein
and which executed the above ipstrument; and that he or she signed his or her name thereto by
authority of the board of diregtérs of said corporation.

STATE OF NEW YORK)
S )88,
COUNTY OF NASSAU )

¢ On theﬂ :/'-3 - day of \ow in the year 2002 before me personally came
L /X A f&te personally known, who, being by me duly sworn, did depose and
saythat he ofshe resides in the County of A et ; that he or she is a Deputy County

Executive of the County of Nassau, the municipal corporation described herein and which executed
the above instrument; and that he or she signed his or her name thereto pursuant to Section 205 of
the:County Government Law of Nassau County.

N, Gl s cousw
‘ FHSTARY PUBLIC, State-tf Now Wl
ARY-PUBLIC Mo, 48815039
D Qualified in Massia Coily
o Sommission Expires Dee. 28, 70 (o




i
e representing:

State of Cali chép ) .CALIFORNIA ALL-PURPOSE
County of s %4 ) CERTIFICATE OF ACKNOWLEDGMENT

On gg’ MM gﬁﬂf befcre me, M&/ﬂ / /7%4'& C/D 7%/ ,
(heMsert name and title of the officer)
personally appeared _-Zf;m&.l" ( géf;’é@g

I

the within instrument and acknowledged to me thatlhe/she/they executed the same inldis/her/their

authorized capacutype/and that b er/their signaturg,(s)/on the instrument the persog@),/or the entity
upon behalf of which the persopisfacted, executed the instrument.

who proved to me on the basis of satisfactory evidence ti@le person{fﬁvhose nameés@re subscribed to

MICHELE LYNNE PUENTE

COMM. # 1783466 3
 HOTARY PUBLIC - CALIFORN[AE
/ SANTA CLARA COUNTY

My Comm, Expires Dec. 4, 2011 §

| certify under PENALTY OF PERJURY under the laws of the
State of Ca[n‘ornna that the foregomg paragraph is true and correct.

WITNESS my hand and off‘c al seal.

(Seal)

OPTIONAL INFORMATION

Although rhe information in this section is not required by law, it could prevent fmudu.’enr removal and reattachment of vhis

acknowledgment to an unauthorized document and rmay prove useful to persons relying on the attached document

Description of Attached Document

The preceding Certificate of Acknowledgment is attached to a document | Method of Signer dentification
' ) Proved to me on the basis of satisfactory evidence:
|—O form(s) of identfficatlon () credlble witress(es)

titled/for the purpose of

! Notarial event Is detailed In notary journal on;
cantalning pages, and dated , Page # Entry #
The signer(s) capacity or authority is/are as: Notary contact:

(] indhvidual(s) - Other
[J Amorney-in-Fact :

: Additlonal Slgner(s) Signer(s) Thumbpini(s;
[] Cerporate Officer(s) . O 9 1 sig prinis)

: - Tiriete) |

(] Guardian/Conservator
[] partner - Limited/Genera!
[ Trustee(s)

(] other.

Name(s) of Personis) or Entity{ies) Signer is Representing

| T VAT SR TR T DI YLD 0T VT SR DD TG TR T o eI DT Vi1 o 3L T Voo T3 T B 1A Ty D Vo7 Y LTI G TV VAV AP/ TR DN ¥ 3D V2N A TO0A T2 Do T A3 07 T P WAL U] LT Y T3 T UNC I 7 ) DT DRA T 3 0 SV S VA
——ve—

L]
ClliatlLLa0

.mmwz PR
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Appendix EE
Equal Employment Opportunities for Minorities and Women

-The provisions of this Appendix EE are hereby made a part of the document to which it is
attached. ' :

The Contractor shall comply with all federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “‘Participation by Minority
Group Members and Women in Nassau County Contracts,” governs all County Contracts as defined
herein and solicitations for bids or proposals for County Contracts. In accordance with Local Law
14-2002:

(a) The Contractor shall not discriminate against employees or applicants for employment because of race,
creed, color, naticnal origin, sex, age, disability or marital status in recruitment, employment, job assignments,
promotions, upgradings, demotions, transfers, layoffs, terminations, and rates of pay or other forms of
compensation. The Contractor will undertake or continue existing programs related to recruitment, employment,
Jjob assignments, promotions, upgradings, transfers, and rates of pay or other forms of compensation to ensure that
minority group members and women are afforded equal employment opportunities without discrimination.

_ (b) Atthe request of the County contracting agency, the Contractor shall request each
employment agency, labor union, or authorized representative of workers with which it has a
collective bargaining or other agreement or understanding, to furnish a written statement that such
employment agengy, union, or repressntative will not discriminate on the basis of race, creed, color,
national origin;‘sex, age, disability, or marital status and that such employment agency, l[abor unicn,
or representative will affirmatively cooperate in the implementation of the Contractor's obligations

herein.

" (c) The Contractor shall state, in all solicitations or advertisements for employees, that, in
the performance ‘of the County Centract, all qualified applicants will be afforded squal employment
opporiunities without discrimination because of race, creed, color, national origin, sex, age, disability
or marital status,

() Thé.Contrac‘cor shall make best efforts to solicit active participation by certified minority or
women-owned business enterprises (“Certified MMWBES”) as defined in Section 101 of Local Law
No: 14-2002, for the purpose of granting of Subcentracts.

(e) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate
its interest in receiving bids from Certified MAWBES and the requirement that Subcontractors must
be equal opportunity empioyers. :

(fy Contractors must notify and receive approval from the respective Department Head prior
to issuing any Subcontracts and, at the fime of requesting such authorization, must submit a sighed
Best Efforts Checklist,

- (g) Contractors for projects under the supervision of the County’s Department of Public
Works shall also submit a utilization plan listing all proposed Subcontractors so that, to the greatest
extent feasible, all Subcontractors will be approved prior to commencement of work. Any additiens
or changes to the [ist of subcontractors under the utilization plan shall be approved by tha
Commissioner of the Department of Public Woerks when mads. A copy of the utilization plan any
additions or changes thereto shall be submitted by the Contractor to the Office of Minority Affairs
simultaneously with the submission to the Department of Public Works.

14




(h} Atany time after Subcontractor approval has been requested and prior to being granted,
the contracting agency may require the Contractor to submit Documentation Demonstrating Best
Efforts to Obtain Certified Minority or Women-owned Business Enterprises. In addition, the
contracting agency may require the Contractor to submit such documentation at any time after
Subcontractor approval when the contracting agency has reasonable cause to believe that the
existing Best Efforts Checilist may be inaccurate. Within ten working days (10) of any such request
by the contracting agency, the Contractor must submit Documentation.

(i} Inthe case where a request is made by the contracting agency or a Deputy County
Executive acting on behalf of the contracting agency, the Contractor must, within two (2) working
days of such request, submit evidence to demonstrate that it employed Best Efforts to obtain
Certified M/WBE participation through proper documentation.

(i) Award of a County Contract alone shall not be deemed or interpreted as approval of all
Contractor's Subcentracts and Contractor's fulfillment of Best Efforts to obtain participation by
Certified M/AWBES. : _

(k) A Contractor shail maintain Documentation Demonstrating Best Efforts to Obtain
Certified Minority or Women-owned Business Enterprises for a period of six (6) years. Failure to
maintain such records shall be deemed failure to make Best Efforts to comply with this Appendix
EE, evidence of false certification as M/WBE compliant or considered breach of the County
Contract.

() The Contracter shall be bound by the provisions of Section 109 of Local Law No. 14-
2002 providing for enforcement of violations as follows:
a Upon receipt by the Executive Director of a complaint from a contracting agency
... that a County Contracter has failed to comply with the provisions of Local Law No.
7 14-2002, this Appendix EE or any other contractual provisions includsd in
- furtherance cf Locat Law No. 14-2002, the Executive Director will try to resoive
the matter.

o b, if efforts to resolve such matter to the satisfaction of all parties are unsuccessful,
the Executive Director shail refer the maitter, within thirty days (30) of receipt of
the complaint, to the American Arbitration Association for proceeding thereon.

¢. LUpon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions,

- fines or penaliies. The Executive Director shall either (i) adopt the
recommendation of the arbitrater (if) determine that no sanctions, fines or
penalties should be imposed or (iii) modify the recommendation of the arbitrater,
provided that such modification shall not expand upon any sanction
recommended or impose any new sanction, or increase the amount of any
recommended fine or penalty. The Executive Director, within ten days {(10) of
receipt of the arbitrators award and recommendations, shall fils a determination
of such matter and shall cause a copy of such determination to be served upon
the respondent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR".

15



(m) The contractor shall provide contractmg agency with information regarding all
subcontracts awarded under any County Contract, including the amount of compensation paid to
each Subcontractor and shall complete all forms provided by the Executive Director or the
Pepartment Head relating to subcontractor utilization and efforts to obtain MAWBE participation

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive
Director, the determinaticn of whether to terminate a contract shall rest with the Deputy County
Executive with oversight responsibility for the contracting agency.

Provisions {a), (b) and (c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate,
or distirct from the County Confract as expressed by its terms.

The requirements of the provisicns (a), (b) and (c) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect
of contract prov-lsions-required by these provisions (a), (b} and (c) shall be so limited.

The: Contractor shail include provisions (a), (b) and (¢) in every Subcontract in such a
manner that these provisions shall be binding upon each Subcontractor as to work in connection
wrth the County Confract,

As uséd in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by
the Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance

with this Appendix EE,

As used in this Appendix EE the term “"County Contract” shall mean (i) a written agreement
or purchase order instrument, providing for a total expenditure in excess of twenty-five thousand
dolfars ($25,000), whereby a County contracting agency is committed to expend or does expend
funds in return for labor, services, supplies, equipment, materials or any combination of the
foregomg to be performed for, or rendered or furnished to the County; or (i) a written agreement in
excess of one hundred thousand doilars ($100,000), whereby a County contracting agency is
committed to expend or does expend funds for the acquisition, construction, demolition,
replacement, major repair or renovation of real property and improvements thereon. Howsver, the
termn "County Contract” does not include agreements or orders for the following services: banking
services, insurance policies or contracts, or contracts with a County contracting agency for the sale
of bonds, notes or cther securities.

As used in this Appendix EE the term "County Coniractor” means an individual, business
enterprise, including scle proprietorship, partnership, corporation, not-for-profit corporation, or any
other person or entity other than the County, whether a contractor, licensor, licensee or any other
panty, that is (i) a party to a County Contract, (i) a bidder in connection with the award of a County
Contract, or (i) a progosed party to a County Contract, but shall not include any Subcontractor,

As used in this Appendix EE the term "County Contractor” shall mean a person or firm who
16



will managé and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Gertified
Minority or Women-owned Business Enterprises” shall include, but is not limited to the following:

a.

h.

Proof of having advertised for bids, where appropriate, in minority publications,
trade newspeapers/notices and magazines, trade and union publications, and
publications of general circulation in Nassau County and surrounding areas or
having verbally solicited M/AWBESs whom the County Contractor reasona bly
believed might have the qualifications to do the work. A copy of the advertisement,
if used, shali be included to demonstrate that it contained language indicating that
the County Contractor welcomed bids and quotes from M/WBE Subconfractors. In
addition, proof of the dats(s) any such advertisements appeared must be included
in the Best Effert Documentation. [If verbal solicitation is used, a County
Contractor's affidavit with a notary's signature and stamp shall be required as part
of the documentation. :

Procf of having provided reasenable time for MAWBE Subcontractors to respond fo
bid opportunities according to industry norms and standards. A chart outlining the
schedulsftime frame used to obtain bids from M/WBES is suggested to be included
with the Best Effort Documentation

-, Proof or affidavit of follow-up of telephone calls with potential MAWBE

subcontractors encouraging their participation. Telephone logs indicating such

-~ -action can be included with the Best Effort Documentation

| Proof or affidavit that M/WBE Subcontractors were allowed to review bid

specifications, blue prints and all other bid/RFP related items at no chargs to the

R M/WBESs, other than reasonable documentation costs incurred by the County
- Contractor that are passed onto the M/AWBE.,

Proof or affidavit that sufficient time prior to making award was allowed for
M/WBEs to participate effectively, to the extent practicable given the timeframe of

~the County Contract.

Proof or affidavit that negotiations were held in good faith with interested M/AW BEs, -
and that M/WBEs were not rejected as unqualified or unacceptable without sound
business reasons basad on (1) a thorough investigation of MAWBE qualifications
and capabilities reviewed against industry custem and standards and (2) cost of
parformance The basis for rejecting any MWBE deemed unqualified by the

--Gounty Contractor shall be included in the Best Effort Documentation

[f an M/WBE Is rejected based on cost, the. County Contractor must submit a list of
all sub-bidders for each item of work solicited and their bid prices for the work.

. The-conditions of performance expected of Subcontractors by the County

Contractor must also be included with the Best Effort Documentation

County Contractors may inciude any other type of documentation they feel

necessary to further demonstrate their Best Efforts regarding their bid documents.
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As used in this Appendix EE the term “Executive Director” shall mean the Executive Director
of the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall
include a designee of the Executive Director except in the case of final determinations issued
pursuant to Section (a) through (1) of these rules,

_ As used in this Appendix EE the term “Subcontract’ shall mean an agreement consisting of
part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who
performs part or parts cf the,.contracted work of a prime contractor providing services, including
construction services, to the County pursuant to a county contract, Subcontractor shall include a
person or firm that provides labor, professionat or other services, materials or supplies to a prime
contractor that are necessary for the prime contractor to fulfill lis obligations to provide services to
the County pursuant to a county contract. Subcontractor shall not include a supplier of materials to
a contractor who has contracted 1o provide goods but no services to the County, nor a supplier of
incidental materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the perfermance of a service contract.

Provisions requiring contracters to retain or submit documentation of best efforts to ufilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not
apply to inter-governmental agreements. In addition, the tracking of expenditures of County dollars
by .not-for-profit corporations, other municipalities, States, or the federal government is not required.

Kl
A
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EXHIBITEE ..

Appendix L

Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby certifies
the following:

The chief executive officer of the Contractor is:

—

Fames (o, Baldsel (Name)
OO Termm Bellaw Ave., Houetnda Mo, CF S4oys {Address)

Hog- 229~ q2e0 (Telephone Number)

- 2: The Contractor agrees to either (1) comply with the requirements of the Nassau Couuty
F U Living Wage Lawor (2) &s applicable, obtain a waiver of the requirements of the Law o
.. pursuant to section 9 of the Law. In: the event that the contractor does not comply with the
“"_ requirements of the Law or obtaln & waiver of the requirements of the Law, and such
. o1 eonfractor establishes to the satisfaction of the Department that at the time of execution of
** this agreement, it had a reasonable certamty that it would receive such waiver based on
the Law and Rules pertaining to waivers, the County will agree to terminate the contract
without iImposing costs or seeking damages against the Contractor

_ "_3. ‘In the past five years, Confractor has v has ot been found by a conrtora ;
7 government agency to have violated federal; state, or local laws regulating paymisntret—m—rromm

. wages or benefits, labor relations, or ocoupational safety and health. If a violation has
been assessed against the Contractor, describe below:




oL belie, it is trze, corréct and complete;” Any statement or reprgséiftation

4, Inthe past five years, an administrative proceeding, investigation, or government body-
initiated judicial action ____ has_+~ has not been commenced against or relating to
the Contractor in connection with fsdera] state, or local laws regulating payment of
wages or benefits, laber relations, or occupational safety and health, If such a proceeding,
action, ar mves’ngatmn has been commenced, deseribe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with the
Living Wage Law and Investigating employee complaints of noncompliance.

e 2 B AN R e s S s e

L hereby vertify that I have read the foregoing statement and, to thgBest of my knowledge and
a4& herein-shall-bo—

e - accurate and true as of the date stated below; -

AP("\I \ {2‘ ] u@&’ f‘:‘.:é“:ﬂ—h‘;{, YA :

Dated ﬁfgn %@{E@@l&@ﬁ/ er e

jﬂ.m cs O Baidock
Name of Chief Bxecutive Officer

Sworn to before me this

/

dayof . [ / , 2008,

] Notary Public



State of California

\_ o St Clava CALIFORNIA JURAT

County of

f
Subscribed and sworn to (or affirmed) before me an this T * day

of /5?0“\ ,2008% by~ JQM&S'G\. Beldoehs ~

proved to me on the basls of satisfactory evidence to be the personigy”
who appeared before me,

s o Ao

U JESSICA SINGH
TR COMM. # 1783469 3
Y NOTARY PURLIC - CALIFORHFA;
o SANTA CLARA COUNTY

My Comm. Expres Ded, 4, 2D1 Ag

11 - . X %S S s e S PN
Signature J‘Z/m e %ﬂ/
' | U

5eal

e

} “ il
- OPTIONAL INFORMATION
Although the inforrmation fn this section {5 not required by law, it could prevent fraudulent removal and reattachment of this E‘!
Jjurat to an unauthorized docurnent and may prove useful to persons relylng on the attached document. el
Description of Attached Document
T T This centificaté Is attached to'a document titfed/for the purposé of Method of Afflant Identification -
b : Proved 1o me on the basis of satisfactory evidence:
i i ) oo L Gforints) of identlfication () wredible witness(es)
bl
E Notariat event is detalled In notary journal on:
il - o o Page # Entry #
bl ee— T e e e e |
. ) Notary contact:
‘C&Vﬁ Prode. of wal LA T Other
B R 1)
. Afflant{s} Thumbprint(s Dascriba:
containing pages, and dated [ Affances prine) [} Descros
)

i == X SR = 7e SR, = AL = 3 z 4 aum;».nn.‘.:.m&mf;::——-f R . 2l
'ﬂ topyrlghr 2007 Nntary Ratary lm:. “25 Zﬂth 51... Pes Molnes If\ 50312 amz Form JURO\. 12.’0? Tn ra-urder, ra[l mll—faee 1 877 349 6588 orvis}t us on the internet at hﬂg //www NOTAWOTRIY.COM
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Appendix L

Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor herebyCertifies the following:

1. The chief executive officer of the Contractor is: /
/
4 (MName)
7

£ (Address)

;é‘ elephone Number)

¥ 2. The Contractar agrees to either (1) comply with the re ué;ents of the Nassau County Living Wage
Law or (2) as applicable, obtain a waiver of the requirgments of the Law pursuant to section $-of the--
Law. In'the event that the contractor does not comply with the requirements of the Law or obtain a
waiver of the requirements of the Law, and such cgfitractor establishes to the satisfaction of the
Department that at the time of executicn of this agreement, it had a reasonable certainty that it would
receive such waiver based on the Law and Ruleg pertaining to waivers, the County will agree to
terminate the contract without imposing costs6r seeking damages against the Contractor

[ F5]

In thie past five years, Contractor Fl}és has not been found by a court or a government ’
agency to have violated federal, state, o local laws regulating payment of wages ox benefits, labor-..- - ¥
relations, or eccupational safety and hfz‘élm. If a violation has been assessed against the Contractor, ..,

T O R ST TS . PP
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‘sta,ted below. -+ - o /( Tt E st M.H -

4. In the past five years, an administrative proceeding, investigation, or government body-initiated
judicial action hes has not been commenced against or relating to the Contractor in
connection with federal, state, or local laws reguiating payment of wages or benefits, labor relations, or
occupational safety and health. If such a proceeding, action, or investigation has been commensed,
describe below: &

5. Contra.ctor agrees fo ‘permit access to Wofi{ sites and relevant payroll records by authorized County
representatives for the purpose of momtormg compliance with the Living Wage Law and investigating
employee complamts of noncomphance

Ihereby certify tha’r I have read the for?g,émg staternent and, to the best of my knowledge and belief, itis true

correct and complete Any staternent g 1epresentat10n made herem shall be accurate and true as of the date

7. . . . . — e ——— e e

Dated ) / Signature of Chief Executive Officer

- ,f/ Name of Chief Executive Qfficer

Sworn to before mfs’this ,

/
day of / , 2008.

/

Notary Public
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APPENDIX A
SHOTSPOTTER, INC. GENERAL TERM:: AND CONDITIONS OF SALE

ShotSpotter, Inc. {(alsc "ShotSpotter,” "we," “us,” or uur’) and Nassau County, named in the
Agreement to which this exhibit is attached (also "Customer,” *you® or “your") agree to the following
General Terms and Conditions. The foliowing Terms and Conditions are an essential part of the
purchase order or Agreement under which you purchase a ShotSpotter Gunshot Location Sysiem
("ShotSpotter System”). Your installation, activation or use of any part of the ShotSpotter System
{andfor signature on the purchase order and/or Agreement) shall constitute your rapresentation that
you have read these Terms and Cenditions, and your aceceptance of them as an integral part of the
Agreement and your purchase or order of the ShotSpotter System, If you do not agree to be bound by
these terms and conditions, do not install, activate or use any part of the ShotSpotter System and
return all components in their original packaging to your supplier. In consideration of the parties’
mutual undertakings set forth herein, you and we agree as follows:

1. LIMITER EXCLUSIVE WARRANTY, Provided that you comply with your obligations under the
terms and conditions the warranties specified In the Agreement shall apply. During the applicable
Warranty Period, we wifl, without cost tc you, replace or repair any component of the ShotSpotter

Systern Compenents or Software that are defective as to materials or workmanship.

The ShotSpotier System Components coverad by this limited exclusive warranty consist
exclusively of. (a) each static or portable acoustic sensor purchased by you; (b) a weather-resistant
enclosure for each such senser; each Mobile display device purchased by you (if any); (¢) each
central computer server, and/or ruggedized “base station” laptop computer purchased by you (if any),
and asspciated network and radio base staticn hardware; (d) radio subscriber units and related
antennas; (e) the network bridge, switch or mesh node supplied as part of the ShotSpotter system's
communications infrastructure; (f} mounting, safety and grounding hardware provided for uss with
sensor Instailation or base station hardware; and (g) documentation concerning the use and oparaiion
of the ShotSpotier System (coliectively, the “ShotSpotter System Components™).

The Software covered under this limited exclusive warranty consists exclusively of: (I} object-code
versions of (2) the firmware embedded in each ShotSpotter static or portable acoustic sensor and
Mobile display device purchased by you (if any); (b) ShotSpotter Location Server software;
ShotSpetter Notification Engine software; ShotSpotter Consocle softwars, and video survellance
application interfaces, installed and operated locally on computers and devices supplied by
ShotSpotter for your use by on and in connection with a ShotSpotter System, subject to the ferms and
canditions of the ShotSpotter Software Licsnse Agreement (“License”) between you and us; and (i
software documentaticn and operations manuals supplied with the foregoing software {collectively,
“Software")..

Such Shot8potter Systern Components and Software DO NOT INCLUDE (AND TH!S LIMITED
EXCLUSIVE WARRANTY DOES NOT COVER): installatlon, engineering or integration services not
actually performed by ShotSpotter or Its designee; any hardware, computer, equipment or sciiware
not actually supplied by ShotSpotter for your use in connection with a ShotSpotter System; power
sources of power wiring, connections, wiring, switches, computer and telecommunications aguipment
and other facilities used to transmit event data from sensors to the computer on which is Instalied the
Software, or to send event reperts {o terminal devices in the field (e.g., to officers’ mobile computing
devices or telephones); nor does it include third party network, power or communications equipment
connected to ShotSpotter-supnlied equipment, or related software or firmware.

THIS LIMITED EXCLUSIVE WARRANTY ALSO EXPRESSLY EXCLUDES ordinary wear and
tear, damage caused by criminal activity, cembat conditions, lightning, electrical surge, thett,




vandalism, fire, impact, or usage conditions, or any other loss or damage caused by events or
circumstances outside our control after installation and/or delivery. This warranty DOES NOT include
routine software support and maintenance for, or upgrades to the Software. Maintenance znd
support is provided pursuant to the sepzrate Maintenance and Support Agreement between the
parties.

This Limited Exclusive Warranty applies only to Customer or City and may not be assigned
except as permitted In the Agreement. This Limited Exclusive Warranty does not apply fo losses or
damages o Products that cceur in shipment to or from us. Further, this Limited Warranty shall not
cover and iosses or damage to the Products that we determine resulted from defective installation or
operation of any ShotSpotier System Component or Software by you, or anyone other than
shotSpotter or its designee; failure to perform required preventative malntenance of Products such as
tuning, level setting, or battery replacement; reiocation, removal, disconnect, maodification or alteration
any component of the Preducts without first notifying and obtaining approval from us; operation by
anyone other than competent and qualified personnel in accordance with any operating instructions
furnished by us; or any use in any manner or for any purpose for which the Products are not designed
or reasonably suited, any of which shall void this Limited Exclusive Warranty.

In fuifiliment of thle warranty, we reserve the rights to elther repair or replace, at our sole
discretion, any defective component, to substitute components of equal quality at the time of
replacement or repair, and te use recenditloned components.

To'initlate a warranty claim, you shall cortact our Custorner Service Department or the Customer
Service Department of our authorized Integrator and request a Return Material Authorization (RMA)
number, and return all defective Products to the address provided with the RMA numbar, with all
insurance and freight charges prepald by you. When returning any Product for warranty service, you
also agree to provide us with Information concarning the malfunction of the Produet, your refurn
mailing address, telephone number, name and location, and proof of the original date of shipment
from ShotSpotter to you. We may replace the defective Product with a new or remanufactured,
functionally equivalent Product at cur option,

During the applicable Warranty Pericd, all labor and materials will be provided without charge to
you. Products repaired or replaced by Seiler under warranty will continue to be warranted according
to the provisions of this Limited Warranty for the duration of the initial Warranty Period, Product
returned and deterrnined to be out of warranty will be repaired or replaced on a time and materials
basis for parts and labor upon receipt of your Purchase Order for such services, Products refurned
during the warranty period and found not to be defective following inspection by us will bs subject to
our then-current evaluation charges. We will return the Products to Buyer after repalr or replacement
by the carrier and transportation method chosen by Seller on Seller’s standard shipping terme.

2. |P Infringement; Exclusive Remedy

Subjact ic the terms and conditions heraof, ShotSpotter agrees to defend and indemnlify Nassau
County from and against losses, suits, damages, liability and expenses (including reasonable
attorney and professional fees) arising out of a claim asserted in a lawsuit or action against the
County by a third party unrelated to the yeu, in which such third party asserts a claim that the
ShotSpotter System and/or Scftware, when used in accordance with ShotSpotter's spacifications and
for the purposes intended, directly infringes any valid and enforceable patent which was Issued, or
valid and enforceable copyright which was registered, as of the effective date of Customer's
Agreement to purchase the ShotSpotter Systam.

Provided, howeyer, that ShotSpotier shall have the right to choose counsel to defend such suit
and/or acticn, and to control the settlement (including determining the terms and conditions of
settlement) and the defenss thereof, and that Customer shall provide ShotSpotter with reasonably




prompt written notice of any such suit or action, and of any oral, written or other communication or
other information cr circumstances of which Customer becomes aware that could reasonably be
expected to lead to such a suit or action {including any and all cease and desist demands or
warnings, and cffers or invitations to enter license agreements), and shall provide ShotSpotter all
reasonable assistanse and information in connection with ShotSpotter's Investigation and defense of
any claim of infringement.

Further provided, however, that this section shall not apply and ShotSpotter shall have no
obligation to defend and indemnify Customer to the extent the Customer or unauthorized third party
modifies, alters, substitutes, or supplements any of the ShotSpotier System, ShotSpotfter System
Components or Software, or to the extent that the claim of infringement arises from or relates to the
Integration, bundling, merger or comblnation of any of the same with other hardware, software,
systemns, technologies, or components, functions, capabilities or applications not supplied by
ShotSpotter as part of the ShotSpotter System or approved by ShotSpotter, nor shall it apply to the
extent that the claim of infringement arises from or relates to meeting or conforming to any instruction,
design, direction or specification furnished by the Customer, nor to the extent that the ShotSpotter
System Components or Software are used for or in connection with any purpose, applicaticn or
function other than detscting and locating gunshots exclusively through acoustic means.

If, in ShotSpoiter's opinion, the System, or any ShotSpotter System Component or Software may
or Is likely to become the subject of such a suit or action, does become the subject of a claim
asserted against a Customer in 2 lawsuit which ShotSpotter is or may be obligaed fo defend under this
section, ris determined to Infrings the foregoing patents or copyrights of another in a final, non-
appealable judgment subject to ShetSpotter's obligations under this section, then ShotSpotter may in
full and final satisfaction of any and all of its obligations under this section, at its optlon: (1) procure for
Customer the right to continue using the affected component(s) or Softwars, (2) modify or replacs
such componént(s) or Software to make it or them non-infringing, or (3} refund to the Customer the
purchase price paid for the ShotSpotter System, less reasonable depreciation, without further abifty
to Custorher of City, whereupon the Customer shall return the allegedly infringing ShotSpotter
System components or Software fo ShotSpotter.

THE FOREGOING SECTION STATES THE ENTIRE LIABILITY OF SHOTSPOTTER AND-
CUSTOMER’S AND CITY'S EXCLUSIVE REMEDY FOR OR RELATING TO INFRINGEMENT OR
CLAIMS OR ALLEGATIONS OF INFRINGEMENT OF ANY PATENT, COPYRIGHT, OR OTHER
INTELLECTUAL PROPERTY RIGHTS IN OR TO THE SYSTEM, SYSTEM COMPONENTS, AND
SOFTWARE. THIS SECTION IS IN LIEU OF AND REPLACES ANY OTHER EXPRESSED,
IMPLIED OR STATUTORY WARRANTY AGAINST INFRINGEMENT OF ANY AND ALL
INTELLECTUAL PROPERTY RIGHTS.

3. LIMITE[.)'WARRANTIES EXCLUSIVE; DISCLAIMERS— IMPORTANT: READ CAREFULLY

TG THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMITED
WARRANTIES EXPRESSLY SET FORTH ABOVE ARE EXCLUSIVE, AND IN LIEU OF ALL
OTHER WARRANTIES, WHETHER WRITTEN, ORAL, EXPRESS, IMPLIED OR STATUTORY,
THERE ARE NO WARRANTIES THAT EXTEND BEYOND THOSE EXPRESSLY SET FORTH
HEREIN, AND NO PRIOR STATEMENTS, REPRESENTATIONS, OR COURSE OF DEALING BY
ANY SHOTSPOTTER REPRESENTATIVES SHALL EXPAND OR MODIFY THESE WARRANTIES.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ALL OTHER
REPRESENTATIONS OR WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING
WITHOUT LIMITATION, ANY WARRANTIES OF QUALITY, SUITABILITY, MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE OF ANY SERVICES OR ANY
GOODS PROVIDED INCIDENTAL TO THE SERVICES PROVIDED UNBER THIS AGREEMENT




ARE HEREBY EXPRESSLY DISCLAIMED AND SUPERSEDED BY THE EXCLUSIVE LIMITED
EXPRESS WARRANTY AND DISCLAIMERS SET FORTH HEREIN.

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING LIMITATIONS AND
DISCLAIMERS, WHILE THE SHOTSPOTTER SYSTEM IS NOT DESIGNED, SOLD, OR
INTENDED TO BE USED TO DETECT, INTERCEPT, TRANSMIT OR RECORD ORAL
COMMUNICATIONS OF ANY KIND, SHOTSPOTTER CANNOT CONTROL HOW THE SYSTEM
AND ITS COMPONENTS ARE USED, AND, ACCORDINGLYSHOTSPOTTER DOES NOT
WARRANT OR REPRESENT, EXPRESSLY OR IMPLICITLY, THAT USE OF THE SHOTSPOTTER
SYSTEM WILL COMPLY OR CONFIRM TO THE REQUIREMENTS OF FEDERAL, STATE OR
LOCAL STATUTES, OCRDINANCES AND LAWS, OR THAT USE OF THE SYSTEM WILL NOT
VIOLATE THE PRIVACY RIGHTS OF THIRD PARTIES. YOU SHALL BE SOLELY
RESPONSIBLE FOR USING THE SYSTEM IN FULL COMPLIANCE WITH APPLICABLE LAW
AND THE RIGHTS OF THIRD PARTIES.

FURTHER, REGARDLESS OF ANY PRICR STATEMENTS, REPRESENTATIONS, OR
COURSE OF DEALINGS BY ANY SHOTSPOTTER REPRESENTATIVES, WE DO NOT
WARRANT OR REPRESENT, EXPRESSLY CR IMPLICITLY, THAT THE USE OF THE
SHOTSPOTTER SYSTEM WILL RESULT IN THE PREVENTION OF CRIME OR HOSTILE ENEMY
ACTION, APPREHENSION OR CONVICTION OF ANY PERPETRATOR OF ANY CRIME,
MILITARY PROSECUTION OF ANY ENEMY FORCE, OR DETECTION OR NEUTRALIZATION OF
ANY COMBATANT OR THREAT, NOR DO WE WARRANT OR REPRESENT THAT THE SYSTEM
WILL PREVENT ANY LOSS, DEATH, INJURY, OR DAMAGE TO PROPERTY DUE TO THE
DISCHARGE OF A FIREARM OR OTHER WEAPON, OR THAT THE SHOTSPOTTER SYSTEM
WILL IN ALL.CASES DETEGT.AND PLOT THE LOCATION OF ALL FIREARM DISCHARGES
WITHIN THE DESIGNATED COVERAGE AREA, OR THAT THE SHOTSPOTTER SYSTEM WILL.
IN ALL CASES TRACK THE LOCATION OF FRIENDLY FORCES OR SHOTSPOTTER SENSORS,

v ORTHAT THE SHOTSPOTTER-SUPPLIED NETWORK WILL REMAIN IN OPERATION AT ALL
& TIMES OR UNDER ALL CONDITIONS. ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED,
OF FITNESS FOR HIGH RISK PURPOSES REQUIRING FAIL-SAFE PERFORMANCE ARE
HEREBY EXPRESSLY. DISCLAIMED.

YOU AND WE EACH ACKNOWLEDGE AND AGREE THAT THE SHOTSPOTTER SYSTEM IS

NOT A CONSUMER GOOD, AND IS NOT INTENDED FOR SALE TO OR USE BY ORFOR

. PERSONAL, FAMILY OR HOUSEHOLD USE. YOU WARRANT AND REPRESENT THAT YQOU

- AND EACH USER OF THE SYSTEM ARE AND WILL BE GOVERNMENTAL, MILITARY, LAW

+ ENFORCEMENT CR PUBLIC SAFETY AGENCIES. YOU ALSO ACKNOWLEDGE AND AGREE
THAT YOUR AGENCY HAS ESTABLISHED SPECIFICATIONS FOR GOODS AND SERVICES OF
THIS NATURE, AND THAT YOU HAVE, AFTER DUE DILIGENCE, DETERMINED THAT THE
SHOTSPOTTER SYSTEM MEETS IN ALL MATERIAL. RESPECTS YOUR AGENCY'S
SPECIFICATIONS, AND THAT YOU ARE AWARE OF THE SYSTEM'S INTENDED USES AND
LIMITATIONS.

" 4. YOUR OBLIGATIONS,

- Yo'u"ackhowledg'e and agree that ShotSpotter's duties, including warranty obligations, and ability
= to perform its obligaticns to you shall be predicated and conditioned upon your timely performance of
< and compliance with your obligations hereunder, including, but not limited to:

A. You agree to pay all sums due under the purchase Agreement or order as and when they are
due pursuant to the terms of such Agreement or order,

B. You agree to use your best efforts to timely perform and comply with your obligations set forth
in the ShotSpotter Customer Requiremeants Document (including, without limitatian, in the
Implementation Plan and Timetable saction theraof), supplied as requested, and made a part hereof.



ShotSpotter's duties, including warranty obligations to you shall be predicated and conditioned upon
your timely performance of and compliance with your cbligations set forth in that document.

C. You shall not permit any alteration, modification, substitution or supplementation of the
ShotSpotter System, Software, or ShotSpetter System Component, or the combining, connection,
merging, bundiing, or integration of the ShotSpotter System, Software or ShotSpotter System
Component into or with any other system, equipment, hardware, software, technology, function or
capability, without cur prior written consent.

D. You shall not change the installation site of any component of the ShotSpotter System without
our prior written cansent, after notice, which consent we will not unreasonably withhold,

E. You may not relocate, remove, disconnect, modify or in any way alter any component of the
ShotSpotter System excspt mobiie software withaut first notifying and obtaining approval from us.

F. If a ShotSpotter System Component, Software or ShotSpotter System appears to be
defective, you must immediately inform us or our authorized integrator,

G. You are respensible for safeguarding ShotSpotter equipmeht from loss, damage or thaft. We
should be nctified immediately regarding any actual or possible damage to, theft, unauthorized
access to or copying of, or loss of any ShotSpotter System Component or Software.

H. =You ghall afford us secure (Le. Virtual Private Network) access from your ShotSpotier System
to our server over your existing Internet cennection or aver a dedicated link, at your sole cost and
expense,”You shall make your best efforts to ensure that this access Is up at all imes (24 x7 % 365)
for the purpases of our monitoring the System.

. You shall cause the ShotSpotier System to be operated by competent and gualified personnel
in accordanée with any opserating Instructions furnished by us and in connection with the services
provided under the Agreement or crder. You shall not use the ShotSpotter System, or permit the
ShotSpotter System to be used, in any manner or for any purpose for which the ShotSpotter System
is net designed or reasonably sulted

J. We orour representatives mayat reascnable times upon reasonable notice - with your
permission, enter your premises for purpeses of Inspecting, examining or repairing the ShotSpotter
System. As to components installed on the property of others, you shall use your best efforts to
obtain permission for us and cur representatives fo enter onto such property at any time for such
purposes, We shall not be responsible for any delays or failures to inspect, examine and/or repair
caused by our inabllity to gain entry fo preperty for such purposes for any reason.

K. Youshall comply with all applicable faws, rules and regulations relating to the goods and
services provided hereunder,

5. INTELLECTUAL PROPERTY RIGHTS; LIMITED LICENSE. We or our hcensors retain all
ownership of all Intsllectual property rights in and to all software, computer programs, related
documentation, tachnology, knowhow and processes embodied in or made avallable to you in
connection with the ShotSpotter System, ShotSpotter Systern Components, and Software, including,
without limitaticn, all patent rights, copyrights, trade secret rights, trademarks and setvice marks.
Your rights to install and use software included with the ShotSpotter System (“Software"} are limited,
and shall ba strictly in accordance with the ShotSpotter System Software License Agreement
(which is supplied herawith, and an essential part of the Agreement). Any and all rights nct
granted expressly in such License are hereby reserved. For the terms and conditions of your limited
license to Software and documentation, please refer to that decurmnent, which Is incorporated by
reference into these Terms and Conditions.




6. EXPORT CONTROL. You acknowiedgs and agree that no part of the Software, ShotSpotter
System or any System Comoonent thereof may be transferred, shipped, delivered, recewed axported
or re-exported, nor may any technical data directly ralating to any of the same or the underly ng
informatlon or technology be disclosed, downloaded, transferred, furnished, or otherwise prowded to,
by or through any perscn, government, country, or to any end-user, or for any end-uses, axcept in
compliance with ail applicable U.S. export control laws and regulations. You agree to comply with
and are sclely responsible for compliance, with all export laws and restrictions and regulations of any
United States (U.8.) or foreign government, agancy or authority, and agree not to export, re-export or
engage in "deemed export,” or to transfer or deliver, or to disclose or furnish, to any foreign (non-
U.8.) government, foreign (non-U.S.) person or end-user, to any U.S. person or entity, any of the
ShotSpotier System, System Componants, Scftware, or any technical data or output daita or direct
data product thereof, or any service related thereto, in violation of any such restrictions, laws or
regulations.

In addition to compliance with the foregoing, and without limiting the generality of the foregoing,
you and your supplier shall not disclose, discuss, download, ship, transfer, deliver, furnish, or
otherwise export or re-expert any such item(s) to or through: (a) any country embargoed or subject to
U.8. trade sanctions covering the same, to individuals or entities controlied by such countries, or fo
nationals or residents of such countries other than nationals who are lawfully admitted permanent
residents of countries and are not subject to such sanctions; (b) any person or entity on the U.S
Department of Commerce Bureau of Industry and Security's List of Denled Persons or Bureau of
Export Administration's anti-preliferation Entity List; (¢) any person on the U.S. Department of State's
List of Debarred Parties; (d} any person or entity on the U.S. Treasury Department Office of Foreign
Asset. Control's List ofSpeCIally Designated Nationals and Blocked Persons; or (e} any cther end-
user ot for any.end-use prohibited by law or regulation, as any and all of the same may be amended
from fime fo time, .or any successor thereto,

In addition; from time to time upon ShotSpottar's reasonsable request, you will obtain and provids
ShotSpotter with stich information, documents and certifications executed by such persons, entities,
or duly authorized officers or agents thereof, as ShotSpotter may request to verify your and vour
supplier's compliance with 2!l applicable export control laws and regulations to which any ShotSpotter
System, Scftware, or System Component or related service is or may be subject,

Notwithstanding any provision of this or any cther agreement, ShotSpotter's obligation to fifl any
purchase order or fo parform any service Is and shall be expressly conditioned on ShotSpoiter's
determination 1o iis sole satlsfaction that any proposed export or re-export of, or furnishing of any
information or any services relating e, any ShotSpotter System, Software, or System Component, is
and will be in full compliance with all export control regulations, and ShotSpoiter shalt not be deamed
in breach of its obligations to you or your supplier hersunder in the event ShotSpotter fails or refuses
to fill any order because it is not so satisfisd,

You represent and warrant that you have complisd, and, at all imes during your possession of
any part of the ShotSpot‘cer System System Components, and Software, will comply, with these
conditlons

7. PRDTECT[ON OF CONFIDENTIAL INFORMATION. See Section 8§ of the Agreement to which
this is attached.

8. NOTICES, Any nefice or other communication required or permitted lo be given under this
Agresment shall be in writing at such party’s address or number or at such party's last known address
or number. The parties' addresses may be changed by written notice to the other party as provided
herein,




0, FORCE MAJEURE. In no eventshall either party be liable for any delay or default in its
performance of any obligation under this ~~ any other agreement caused directly or Indirectly by an
act or omission of the other party or intelued third party beneficiary, or persons acting under direction
and/or conirol of such other party or Intendad third party benaficiary, fire, flood, act of God, an act or
ormnlssion of civil or military authority of 2 state or nation, strike, lockout or other labor disputes,
inability to secure, delay in securing, or shortage of labor, materials, supplies, transportation, or
energy, fallures, outages or denial of services of power, telecommunications or computer networks,
acts of terrorism, saboiage, vandalism, hacking, natural disaster or smergency, war, riot, embargo or
civil disturbance, breakdown or destruction of plant or equipment, or arising from any cause
whatsoever beyond the first party’s reasonable control. Any of the foregoing causes shall be deemead
to suspend such obligations of a party so long as any such cause shall prevent or delay performance.

11, LIMITATIONS ON LIABILITY

IN NO EVENT SHALL EITHER PARTY OR ANY OF TS RESPECTIVE DIRECTORS, OFFICERS,
MEMBERS, ATTORNEYS, AGENTS, INSTALLERS, OR SUBCONTRACTORS BE LIABLE
UNDER ANY THEQRY OF TORT, CONTRACT, STRICT LIABILITY, OR OTHER LEGAL THEORY
FOR LOST PROFITS, LOST REVENUES, LOST BUSINESS OPPORTUNITIES, EXEMPLARY,
PUNITIVE, SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES, EACH OF
WHICH IS HEREBY EXCLUDED BY AGREEMENT OF THE PARTIES, REGARDLESS OF
WHETHER SUCH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR ENTITY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. N ANY EVENT, '
SHOTSPOTTER’S GUMULATIVE LIABILITY FOR FOR ALL LOSSES, CLAIMS, SUITS,
CONTROVERSIES, BREACHES OR DAMAGES FOR ANY CAUSE WHATSOEVER {INCLUDING
BUT NOT LIMITED TO THOSE ARISING OF OR RELATED TO THIS AGREEMENT) AND
REGARDLESS OF THE FORM OF ACTION OR LEGAL THEGRY SHALL NOT EXCEED THE
AMOUNT OF INSURANCE AVAILABLE TO COVER THE LOSS
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APPENDIX B

SHOTSPOTTER® SYSTEM SOFTWARE
LICENSE AGREEMENT

For purposes of this ShotSpotter
Software License, “we," "us,” “our,” and
similar terms means ShotSpotter, Ing., which
is the licensor hereunder, and “you,” “yours,”
and similar terms means Nassau County
and authorized Nassau County Municipal
Entities to which any of ShotSpotter's
Software {as deflned herein) or companents
are supplisd by ShotSpotter under the
Agreement to which this License Agresment
is appended.

The following sets forth tha terms and
conditions of your non-exclusive licenses to
use the Seftware, as defined and described
in Section A hereof {collectively, the

1

"License"

This Licanse creates Important legal
rights and-obligations, so please read it
carefully -before installing or using the
Softwaré.  This License constitutes an offer
by us to you. BY MANIFESTING
ELECTRONICALLY YOUR ASSENT TO
THESE TERMS, INSTALLING INTO
PERMANENT MEMORY OR ANY
STORAGE DEVICE, LOADING INTO
TEMPORARY MEMORY, COPYING, OR
USING ANY COMPONENT OF THE
SOFTWARE, YOU AGREE TO BE BCUND
BY THE TERMS AND CONDITIONS OF
THIS LICENSE. If.you do rot agree to be
bound by the terms of this Licanse, do not
install, load or use the Software, and return
all parts of the unused Software in Ifs
original packaging to ShotSpotier. THIS
DOCUMENT 18 YOUR PROOF OF
LICENSE. PLEASE TREAT IT AS
VALUABLE PROPERTY.

A. Grant of Limited Rights

For so long as you do not violate any of
the terms of this License and other
ShotSpotter terms and conditions, you may

use for your own internal purposes, only in
connection with your use of a ShotSpotter
Gunshot Detection and Location System
("System”) acquired by you, machine-
readable, object code versions (i) firmware
for each remote acoustic sensor device
purchased with the System specified in the
Agreement, licensed for operation only on
the device(s) on which it originally shipped
("Device Licenses”); (i) ShotSpotter Public
Safety Console™ client software, licensed
for installation and operation on the number
of workstation computers specified in the
Agreement, which shali not be copied,
instafled or used on other computers
("Workstation Licenses"); and either (iii)
ShotSpotter central server software,
licensed for instaltation and use only by a
single public safety agency at a single
location, on the number of servers and at
the location specified in the purchase order
("Agency Server Site License") or
ShotSpotter central server software, -
licensed for installation and use only by a
single public safety agency at a single
location on precisely one (1) server
computer as specliied in the Agreament
("Bingle Server License"); and (iv) Mobile
PSC or PSC software licensed for use by
not more than 100 sworn County or Nassau
County Municipal Entity law enforcement
officers or sworn law enforcement officers of
state and federal law enforcement agencies
operating within Nassau County, and
installation and operation on no more than
100 devices used by such officers {"Mobila
PSC or PSC Software Licensa"), Each such
device, workstation and server computer
used by an authorized user shall be referred -
to as a "Licensed Computer”,

Each, and, collectively, all, of those firmware
and software components (together with
associated media, and printed materials and
documentation supplied with such
companents), wilt be referred to as tha
"Software."

You may not install or use the Software
installed on any sensor, server, workstation
or comyputing device ather than the Licensed
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Computers, without first obtaining additional
licenses from us, at our then-current terms
and conditions. Any rights not expressly
granted to you harein are reserved by us or
our suppliers.

B. Reservaticn of Rights: Restrictions

The Software is our proprietary product,
may incorporate components supplied to us
under license by third-party suppliers, and is
protected by Unfted States patent, trade
secret, copyright law and international treaty
provisions. All such rights in and to the
Software and any part thereof are the
property of us or our suppliers. By viriue of
this License, you acquire only the right to
use the Software on Licensed Computers in
‘accordances with this Agreement, but
otherwise acquire-no license, title or
ownership rights, express or Implied, in or to
the Software, or any right to use or practice
any of-gur patents, copyrights, frademarks,
or trade secrats, all of which rights are
reserved expressly by us or cur suppliers.
Underyour Workstatioh License, Agency
Server Site License or Single Server
Licenss, you may either; for each Licensed
Computer, make one additional copy of the
applicable Software, for archival or backup
purposes exclusively; or instail the Softwars
on one hard disk, provided you retain the
original for archival or backup purposes.
You may not make any coples of the written
materials or documentation that
accompanied any component of the
Softwars, or use them, cr any other
information concerning ShoiSpotter's
System that we have designated as
confidential, for any purpese other than
bona fide use of the System for the specific
purpases contemplated herein, nor aliow
anyone else to do sc. You may make copiss
of and distribute cutput data created or
compiled by the System for fleld use by your
personnel for the purposes contemplated
herein, routine archival recordkeeping,
avidence preservation, and evidentlary
purposes.

You shall nof, without our express
written consent, which may be withheld or
conditioned in our sale discretion: (1) modify,
agapt, alter, translate, copy, perform or
display (publicly or otherwise) or create
compilations, derfvative, new or other works
based, in whole or in part, on the Software,
in whole or in part, or the output data
created or complled by the Software and the
System,; (li) merge, combing, integrate or
bundie the Software, in whols or in part, or
the output data created or compiled by tha
Software and the System, with othar
software, hardware, devices, systems,
technologies, products, services, functions
or capabilities; (iil) transfer, distribute, make
available to third parties, sell, sublicense,
lease, rent, or loan the Software, in whole or
in part, or the output data created or
compiled by the Software and the System;
except for operation on Licensed Computers
by other state and federal law enforcermant
agencies operating in Nassau County(iv}
provids the use of any of the Software or
output data in or through any application
service provider, service bureau, rental or
time-sharing arrangement; (v) disassemble,
decompile, or otherwise reverse engineer or
attempt to reconstruct, derive, or discover,
any scurce code, underlying ideas,
algorithms, formuiae, routines, file formats,
data structures, programming, routines,
interoperability interfaces, drawings, or plans
from the Software, or any data or
information created, compiled or accessible
through the 3ystem, in whole or in part; or
(vi) remave, modify or ohscure any
identification or proprietary or restrictive
rights maikings or notices from the Software
or any componens thereof, ShotSpotter and
its licensors retain all ownership of all
inteliectual property rights in and to all
Software, alt computer programs, related
documentation, technology, kncwhow and
methods and processas embodied in or
made available to you in connection with the
System, including, without limitation, all
patent rights, copyrights, trade secret rights,
trademarks and service marks, All rights not
expressly granted to you herein are
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reserved by ShotSpotter. You shall take all
reasonable measures to protect
ShotSpotter's intellectual property rights in
the System and Software, Including
providing assistance and measures as are
reasonably requested by ShotSpotter from
time to time.

You are hereby placed on notice that
alteration or removal of copyright
management information {including, without
limitation, licensor's name and other
identifying information, name of the Sysiem,
the terms and conditions of this License, and
identifying numbers or symbels) embodied
in or associated with the System or Software
is prohibited, because such conduct may
cause others to infringe cur tights in and to
the System, Software or documentation.
You may also not obscure or remove any
confidentiality, patent, trademark or
copyright notices on any compoenent of the
System, Software or any documentation.

C. Ofther Restrictions

You-acknowledge and agree that the
source code and internal structure of the
Software, as well as documentation,
operations'manual and training material, are
our confidential property, and trade secrets,
the value of which weuld be destroyad by
disclosure to the public. Use by anyone
other than you of the Software,
documentation; and ouitput data created or
compiled by the system, whather or not
installed-on a Licensed Computer, is
prohibited, unless pursuant to a valid
assignment under this Agreement. Unless
otherwise permitted in the Agreement you
may nof sell, resell, sublicense, rent, lease,
or otharwise fransfer the Software, without
the express, .prior written permission of
ShotSpotter, except for operation on
Licensed Comiputers by other state and
federal law enforcement agenciss operating
within Nassau County.

D. Maintenance, Support and Upgrades

Extended warranty coverage,
maintenance, support and Software
upgrades may be obtained from us under
our then-current terms and conditions and
tees for Annual Support and Maintenance.
No maintenance or support services or
upgrades ars provided under this License,
or the limited exclusive warranty herein.

E. U.S. Govemment Rights: Commerclal
Compuier Software, Use Govemned By Standard
Commerclal License

If the Software is being a(,qUIred(Qy or
on behalf of the U.S. Government or by a
tJ.8. Government prime contractor or
subcontractor (at any tier), then the U.S.
Government {(and any prime contractor or
subcontractor at any tier) you hereby
acknowledge and agree that the Software
are "Comrercial items”, as that tarm is
defined at 48 C.F.R. §2.101, consisting of
"Commercial Computer Software" and
"Gormmercial Computer Softwars
Documentation”, as such terms ars used in

48 C.F.R. §12.212 or 48 C.F.R. §227.7202,
" as applicable, Accordingly, the U.8.”

Government's rights in the Software and
accompanying documentation shall be
strictly in accordance with the rights
conferred by the standard commersial tefms
and conditions set forth in this License. The
Software and documentation are
copyrighted, and, as to source code,
unpublished products of ShotSpotter, Inc.,
and all rights not granted expressly hersin
are reserved,

F. Export Control

You acknowladge and agree that no
part of the Software, ShotSpotter System or
eny System Component theracf may be
transferred, shipped, delivered, received,
exported or re-exporied, nor may any
technical data directly retating to any of the
same or the underlying information or
technology be disclosed, downlcaded,
transferred, furnished, ot otherwise
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provided, to, by or through any person,
government, country, of to any end-user, or
for any end-uses, except In compfiance with
all applicable U.8. export control laws and
regulations. Yol agree to comply with and
are solely responsible for compliance, with
all export l[aws and restrictions and
regulations of any United States (U.8.} or
foreign government, agency or authority,
and agree nof to export, re-export or engage
in “deemed export,” or to fransfer or deliver,
or fo disclose or furnish, to any foralgn (non-
tJ.8.) government, foreign (non-U.8.) parson
or end-user, to any U.S. perscn or entity,
any of the ShotSpotter System, System
Components, Software, or any technical
data or output data or direct data product
thereof, or any service related thereto, In
violation of any slich restrlcttons Iaws or
regulations P

In addition-to complsance with the

- foregoing; and without limiting the generality

of the foregoing, you and your supplier shall
not disclose, discuss, download, ship,
transfer;.dellver, furmsh or otherw;se export
or re-export.any such |tem(s) to or through:
(a) any country embargoed or subject to
U.S. trade sanctions covering the same, to
individuals or entities controlled by such
countries, or to nationals or residents of
such countries other than nationals who are
lawfully admitted permanent residents of
countries and are not subject to such
sanctions; (b) any person or entity on the
U.S Department of Commerce Bursau of
Industry and Security’s List of Denied
Persons or Bureau of Export
Administraticn’s anti-proliferation Entity List;
{c} any parson on the U.S. Depariment of
State's List of Dabarred Parties; (d) any
person or entity on the U.S. Treasury
Department Office of Foreign Assat
Control's List of Specially Desighated
Maticnals and Blocked Persons; or {g) any
other end-user or for any end-use prohibited
by law or regulation, as any and all of the
same may be amended from time to time, or
any successor thereto,

You represent and wairant that you
have complied, and, at all times during your
possession of any part of the ShotSpotter
System, System Components, and
Software, will comply, with these conditions.

G, Protection of Confidential Information

See Section 8 of the Agreement to
which this Exhibit is aftached.

H. Limited Exclusive Warranty

Subject to the provisions hereof, and
provided that you comply with your
obligations under the terms and congitions
stated herein, for a period of one year (1
year) from the date the system is fully
operational and accepted by the County as
specified in the Agreement we warrant that
the components and Installation of the
Software will be free of defects in materials
and workmanship that materially impair the
functloning of the associated ShotSpotter
gunshot detection System in substantial
conformity with the System specifications in
ShotSpotter documentation, During such
one (1) year period, we will, without cost to
you, replace or repair any Software we
determine to be defective as to materials or
workmanship.

THIS LIMITED EXCLUSIVE
WARRANTY EXCLUDES AND DOES NOT
COVER power sources or power wiring,
connections, wiring, switches, computer and
telecommunications equipment and other
facilities used fo transmit event data from
sensors to the computer on which is
Installed the Software, or to send event
reports to terminal devices in the field (s.g.,
io officers’ mobile computing devices or
telephones); nor does It Include third party
network, power or communications
equipment connected to ShotSpotter-
supplied equipment, or related software or
firmware. THIS LIMITED EXCLUSIVE
WARRANTY ALSO EXPRESSLY
EXCLUDES and DOES NOT COVER,
damage caused by criminal activity, or
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combat conditions, lightning, electrical
surge, theft, vandalism, fire, impact, or
usage conditions, or any other loss or
damage caused by events cr circumstances
outslde our control after installation and/or
delivery.

This Limited Exclusive Warranty applies
only to Customer or City, and may not b
assighed except as permitted in the
Agreement. This Limited Exclusive Warranty
does not apply to losses or damages to
Software that occur in shipment to ar from
us Further, this Limited Warranty does not
apply and shall not cover any losses or
damagse to the Software that we determins
resulted from defective installation or
operation of any ShotSpotter System
component or Software by you, or anyons
other than ShotSpotter, including any
ShotSpotter System reseller or integrator;

. failure to perform required preventative
 maintenarice of Products stch as tuning,
level setting, or battery replacement;
relocation, removal, disconnection,
modification or alteration of the Software or

£ any component of the System; merging,

combining, integrating or bundling the
Software or any component of the System,
in whole or in part, with other software,
hardware, devices, systems, technologies,
- products, services, functions or capabilities
- without first notifying and obtaining approval
from us;-operation by anycne other than

L competent and qualified personnel In

“ accordance with any operating insiructions
furnished by us,; or any use In any mannar or
for any purpose for which the System Is not
designed of reaschably suited. Any of the
= foregoing shall void th|s Limited Exclusive

: Warranty ' :

. SOME JURISDICTIONS DO NOT -
ALLOW LIMITATIONS ON HOW LONG AN
. IMPLIED WARRANTY LASTS, SO.THE

" ABOVE LIMITATION MAY NOT APPLY TO
© YOU. THE LIMITED WARRANTY SET
FORTH HEREIN IS THE ONLY
WARRANTY MADE TO YOU AND S
PROVIDED IN LIEU OF ANY OTHER

WARRANTIES (IF ANY) CREATED BY
ANY DOCUMENTATION OR PACKAGING.
THIS LIMITED WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS, AND YOU MAY
ALSO HAVE OTHER RIGHTS WHICH
VARY BY JURISDICTION,

l. Termination

Termination of this Licenss shall be in
accordance with the provisions of the Master
Services Agreement to which this is
appended, provided that no prior nctice and
cure period shall be required in the event of
breach or violation of Shotspotier's
intellectual property rights.

J. [P Infringemenf: Exclusive Remedy

Subject to the terms and conditions
hareof, ShotSpotter agrees to defend and
indemnify Nassau County from and against
tosses, suits, damages, liability and
expenses (including reasonable attorney
and professional fees) arising out of a claim
asserted In a [awsuit or action agalnst the
County by & third party unrelated io the you,
in which such third party asserts g claim that
the ShotSpotter System and/or Software, -
when used in accordance with ShotSpotter’s
specifications and for the purposes :
intended, directly infringes any valid and
enforceable patent which was issued, or
valid and enforceable copyright which was
ragistered, as of the effaciive daiz of
Customer's Agreement to purchase the -
ShotSpoiter System.

Provided, however, that ShotSpotter |
shall have the right to choose counsel to
defend such suit andfor action, and te -
control the sefflement (including determining
the terms and conditions of setllement) and
the defense thereof, and that Cusfomer shall
provide ShotSpotter with reasonably prompt
written notice of any such suit or action, and
of any oral, written or other communication
or other information or circumstances of
which Customer becomes aware that could
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reasonably be expectad to lead to such a
suit or actlon (including any and all cease
and desist demands or warnings, and offers
or invitations to enter license agreements),
and shalt provide ShotSpotter all reasonable
assistance and information in connecticn
with ShotSpotter's investigation and defense
of any claim of infringement.

Further provided, howsver, that this
section shall not apply and ShotSpoetter shall

have no obligation o defend and indemnify
Customer to the extent the Customer or
unauthorized third party medifies, alters,
substitutes, or supptements any of the
ShotSpotter System, ShotSpotier System
Componenis or Software, or tc the extent
that the claim of infringament arises from or
relates o the integration, bundfing, merger
or combination of any of the same with other
hardware, software, sysiams, {fechnclogies,
or components, funotlons capabilities or
applications not supplied by ShotSpotter as
part of the. Sho‘{Spotter System or approved
by ShotSpoetter; nor shall it apply to the
extent that the claim of infringement arises
from or relates to meeting or conforming to
any instructien, design, direction or
spegcification furnished by the Customear, nor
to the extent that the ShotSpotter System
Components or Software are used for or in
connection with any purpose, applicaticn or
function-other than detecting and [ocating
gunshots excluswaly through acoustic
means. .

if, in ShotSpoﬁer’s opinion, the System,
or any ShotSpotter System Component or
Software may or is likely fo become the
subject of such a suit or action, does
become the subject of a claim asserted
against a Customerin a lawsuit which
ShotSpotieris or may be obliged to defend
under this-section, or is determined to
infringe the foregoing patents or copyrights
of anotherin a final, non-appealable
judgment subject to ShotSpotiers
obligations under this section, then
ShotSpotter may in full and final satisfaction
of any and all of its cbligations under this

section, at its option: (1)} procure for
Customer the right to continue using the
affected component(s) or Scftwarg, (2)
modify or replace such component(s) or
Software to make It or them non-infringing,
or (3) refund to the Customer the purchase
price paid for the ShotSpotter Systam, less
reasonable depreciation, without further
liability to Customer or City, whereupon the
Customer shall return the allegedly infringing
ShotSpotter System components of
Software to ShotSpotter.

THE FOREGQING SECTICN STATES
THE ENTIRE LIABILITY OF
SHOTSPOTTER AND CUSTOMER'S AND
CITY’S EXCLUSIVE REMEDY FOR OR
RELATING TO INFRINGEMENT OR
CLAIMS OR ALLEGATIONS OF
INFRINGEMENT OF ANY PATENT,
COPYRIGHT, OR OTHER INTELLECTUAL
PROPERTY RIGHTS IN OR TO THE
SYSTEM, SYSTEM COMPONENTS, AND
SOFTWARE. THIS S8ECTION IS iN LIEL
OF AND REPLACES ANY OTHER
EXPRESSED, IMPLIED OR STATUTORY
WARRANTY AGAINST INFRINGEMENT
OF ANY AND ALL INTELLECTUAL
PROPERTY RIGHTS.

K. LIMITED WARRANTIES EXCLUSIVE;
DISCLAIMERS—IMPORTANT: READ

CAREFULLY

TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, THE
LIMITED WARRANTIES EXPRESSLY SET
FORTH ABOVE ARE EXCLUSIVE, AND IN
LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, EXPRESS,
IMPLIED OR STATUTORY. THERE ARE
NO WARRANTIES THAT EXTEND
BEYOND THOSE EXPRESSLY SET
FORTH HEREIN, AND NO PRIOR
STATEMENTS, REPRESENTATIONS, OR
COURSE OF DEALING BY ANY
SHOTSPOTTER REPRESENTATIVES
SHALL EXPAND OR MODIFY THESE
WARRANTIES. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE
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LAW, ALL OTHER REPRESENTATIONS
OR WARRANTIES, EXPRESS, IMPLIED,
OR STATUTORY, INCLUDING WITHO!L!
LIMITATION, ANY WARRANTIES OF
QUALITY, SUITABILITY,
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR OTHERWISE
OF ANY SERVICES OR ANY GOODS
PROVIDED INCIDENTAL TO THE
SERVICES PROVIDED UNDER THIS
AGREEMENT ARE HEREBY EXPRESSLY
DISCLAIMED AND SUPERSEDED BY THE
EXCLUSIVE LIMITED EXPRESS
WARRANTY AND DISCLAIMERS SET
FORTH HEREIN.

WITHOUT LIMITING THE
GENERALITY OF THE FOREGOING
LIMITATIONS AND DISCLAIMERS, WHILE
THE SHOTSPOTTER SYSTEM IS NOT
DESIGNED, SOLD, OR INTENDED TO BE
USED TO DETECT, INTERCEPT,
TRANSMIT OR RECORD ORAL
COMMURNICATIONS OF ANY KIND,
SHOTSPOTTER CANNOT CONTROL
HOW THE SYSTEM AND ITS
COMPONENTS ARE USED, AND,
ACCORDINGLY, SHOTSPOTTER DOES
NOT WARRANT OR REPRESENT,
EXPRESSLY OR IMPLICITLY, THAT USE
OF THE SHOTSPOTTER SYSTEM WILL
COMPLY OR CONFIRM TO THE
REQUIREMENTS OF FEDERAL, STATE
OR LOCAL STATUTES, ORDINANCES
AND LAWS, OR THAT USE OF THE
SYSTEWM WILL NOT VIOLATE THE
PRIVAGY RIGHTS OF THIRD PARTIES.
YOU SHALL BE SOLELY RESPONSIBLE
FOR USING THE SYSTEM IN FULL
COMPLIANGE WITH APPLICABLE LAW
AND THE RIGHTS OF THIRD PARTIES..

FURTHER, REGARDLESS OF ANY
PRIOR STATEMENTS,
REPRESENTATIONS, OR' CCURSE OF
DEALINGS BY ANY SHOTSPOTTER
REPRESENTATIVES, WE DO NOT
WARRANT OR REPRESENT,
EXPRESSLY OR IMPLICITLY, THAT THE
USE OF THE SHOTSPOTTER 8YSTEM
Wil.L. RESULT IN THE PREVENTION OF

CRIME OR HOSTILE ENEMY ACTICN,
APPREHENSION OR CONVIGTION OF
ANY PERPETRATOR OF ANY CRIME,
MILITARY PROSECUTION OF ANY
ENEMY FORCE, OR DETECTION OR
NEUTRALIZATION OF ANY COMBATANT
OR THREAT, NOR DO WE WARRANT OR
REPRESENT THAT THE SYSTEM WILL
PREVENT ANY LCSS, DEATH, INJURY,
OR DAMAGE TO PROPERTY DUE TO
THE DISCHARGE OF A FIREARM OR
OTHER WEAPON, OR THAT THE
SHOTSPOTTER SYSTEM WILL IN ALL
CASES DETECT AND PLOT THE
L.OCATION OF ALL FIREARM
DISCHARGES WITHIN THE DESIGNATED
COVERAGE AREA, OR THAT THE
SHOTSPOTTER SYSTEM WILL IN ALL
CASES TRACK THE LOCATION OF
FRIENDLY FORCES OR SHOTSPOTTER
SENSORS, OR THAT THE
SHOTSPOTTER SUPPLIED NETWORK
WILL REMAIN IN OPERATION AT ALL
TIMES OR UNDER ALL CONDITIONSANY
AND ALL WARRANTIES, EXPRESS OR
IMPLIED, OF FITNESS FOR HIGH RISK
PURPOSES REQUIRING FAIL-SAFE
PERFORMANCE ARE HEREBY
EXPRESSLY DISCLAIMED.

YOU AND WE EACH ACKNOWLEDGE
AND AGREE THAT THE SHOTSPOTTER
SYSTEM IS NOT A CONSUMER GOQD,
AND IS NOT INTENDED FOR SALE TO
OR USE BY OR FOR PERSONAL, FAMILY
OR HOUSEHOLD USE. YOU WARRANT
AND REPRESENT THAT YOU AND EACH
USER OF THE SYSTEM ARE AND WILL
BE GOVERNMENTAL, MILITARY, LAW
ENFORCEMENT OR PUBLIC SAFETY
AGENCIES. YOU ALSO ACKNOWLEDGE
AND AGREE THAT YOUR AGENCY HAS
ESTABLISHED SPECIFICATIONS FOR
GOODS AND SERVICES OF THIS
NATURE, AND THAT YOU HAVE, AFTER
DUE DILIGENCE, DETERMINED THAT
THE SHOTSPOTTER SYSTEM MEETS IN
ALL MATERIAL RESPECTS YOUR
AGENCY'S SPECIFICATIONS, AND
THAT YOU ARE AWARE OF THE
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SYSTEM'S INT “NDED USES AND
LIMITATICNS.

L. LIMITATIONS ON LIABILITY

IN NO EVENT SHLL EITHER PARTY OR
ANY OF ITS RESPECTIVE DIRECTORS,
OFFICERS, MEMBERS, ATTORNEYS,
AGENTS, INSTALLERS, OR

. SUBCONTRACTOF BSE LIABLE UNDER

ANY THEORY OF TORT, CONTRACT,
STRICT LIABILITY, OR OTHER LEGAL
THEORY FOR LOST PROFITS, LOST
REVENUES, LOST BUSINESS
OFPORTUNITIES, EXEMPLARY,
PUNITIVE, SPECIAL, INCIDENTAL,
INDIRECT OR CONSEQUENTIAL
DAMAGES, EACH OF WHICH 1S HEREBY
EXCLUDED BY AGREEMENT OF THE
PARTIES, REGARDLESS OF WHETHER
SUCH DAMAGES WERE FORESEEABLE
OR WHETHER ANY PARTY OR ENTITY
HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. [N
ANY EVENT, 8HOTSPOTTER'S

CUMULATIVE LIABILITY FOR FOR ALL
LOSSES; CLAIMS, SUITS, ~
CONTROVERSIES, BREACHES OR
DAMAGES FOR ANY CAUSE
WHATSOEVER (INCLUDING BUT NOT
LIMITED TO THCSE ARISING OF OR
RELATED TO THIS AGREEMENT) AND
REGARDLESS OF THE FORM OF
ACTION GR LEGAL THEORY SHALL NOT
EXCEED THE AMOUNT OF INSURANCE
AVAILABLE TO COVER THE LOSS
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APPENDIX C

SHOTSPOTTER MAINTENANCE AND SUPPORT AGREEMENT

This Maintenance and Support Agreement (“Agreement”) is made and entered into effective as of
, by and between ShotSpotter, Inc., a corporation having a place of businsss at
1060 Terra Bella Drive, Mountain View CA 84043 (“ShotSpotter," “we” or *us”), and Nassau County,
a municipal corporation , having a place of business at 1550 Franklin Avenue, Mineola, NY
11501("County,” “Customer” or “you™),

WHEREAS: Customer has purchased a ShotSpotter Gunshot Detection and Location System,
which includes certain soitware, hardware, and wireless netwarking components (*System”) under the
terms of a Service Agreement of which this Agreement is a part; and

WHEREAS: Customer wishss to engage ShotSpotier to provide certain maintenance and
support services beyond the standard warranty terms and conditions applicable to the initial System
purchase.

NOW, THEREFORE, Custcmer and ShotSpotter agree to the following terms and conditions:

1. TERM, RENEWAL, AND FEES

A. Term and Commencement The initiai term of this Agreement will be for the three (3) year
period commencing at the expiration of the one year initial fimited warranty term set forth in the

i Master Services Agreement to which this Agreement is appended, and ending on the third year

" anniversary of the expiration of the initizl term, provided that, the full amount of the fee specified in
- the Service Agreement has been paid. Receipt of payment constitutes acceptance of this

» Agreement:. - -

B. Renewal The term may be renewed for five (5) successive periods of one (1) year sach, and

&, continuous.warranty and support coverage shall be available, in accordance with the following,

procedures, Unless notice of non-renewal is given as provided herein, at least one hundred twenty

« {120) days prior to the expiration of the renewal term then in effect, ShotSpotter may offer renewal by

sending Customer an invoice for the extended warranty fee then in effect, together with a statement

¥ of any changes fo the terms and conditions of this Agreement, services, and service levels then in

.. effect which will apply to the next renewal term. Customer may decline the renewal offer by sending
- ShotSpotter written notice of its intention not to renew, which notice must be received by ShotSpotter
- prior to the expiration cf the ferm then in effect.  If no such notice of nonrenewal is timely received,

then ShotSpotter's renewal offer will be desmed accepted, and the term shall be renewed for ancther

- year. Customer acknowledges that ShotSpotter's renewal fees for the five (5) successive renawal

terms contemplated herein are set forth in the Agreement to which this is appended, and that terms
and conditions of this Agreement, and service levels hereunder, are subject to change from tima to
time, and that such fees, terms and conditions, and service levels may vary from those appiicable to

* this Agreement in slccessive renewal terms.

C. [nitial Term Fees The fees for the initial three year term are set forth in the Service

. Agreement to which this is abpended.

2. SERVICES AND SERVICE LEVELS

During the term hereof, ShotSpoiter agreas to provide the following services:

A. Telephone Support ShotSpotter shall make available by telephone a support specialist
Monday through Friday, other than federal holidays, during the hours of 8,00 a.m, to 5:00 pm Pacific




Time. Voice mail messages may be left on other days and times, or if the support line is busy, and
" ShotSpotter shall return the messages on the next business day after they are received if recelved
' after hours, or on weekends and holidays, and within 4 hours the same day if recelved during
business hours on weekdays other than holidays.

The telephone support specialist shall be responsible for receiving Customer reports of fallures,
errors or defects in Systerm Components supplied by ShotSpotter, accessing the Customer's System
remotely via Virtual Private Network, and, fo the extent practicable over the telephone, making
commercially-reasonable efforts to assist the Customer in resolving the Customer’s reported
problems. In the event the problem cannot be resolved telephonically, then ShotSpotter will use
commercially-reasonable efforts to respond with a diagnosis of the problem within 24 hours of recelpt
of the report, and to restore functionality of the System to System specifications within 48hours of
receipt of the report,

ShotSpotter shall provide email access to support from 8:00am to 11:00 am Eastern Time.

B. Support and Maintenance: During the term hereof, ShotSpotier warrants that the componesnts
of the ShotSpotter System Components and Software (as defined below) will be free of defects in
materials and workmanship that materially impair the functioning of the System in substantial
conformity with the System descripticn in the ShotSpotter General Terms and Conditions supplied
with the System. During the term, we will, without cost to you for such services or parts, replace or

. repair any component of the System determined to be defective as to materials or workmanship,

The ShotSpotter System Components covered by this agreement may consist of and Include; (i}
. static or portable acoustic ssnsors; weather-resistant enclosures for sensors; mobile display devices;
. central computsr servers, ruggedized "base station” laptop computers and associated network and
. radlo base station hardware; radic subscriber units and related antennas; the network bridge, switch
“ or mesh node supplied as part of the ShotSpotter System’s communications infrastructure; mounting,
: safety and grounding hardware provided for use with sensor installation or base station hardware:
“ and docurnentation-concerning the use and operation of the ShotSpotter System (collectively, the

- . "ShotSpofter System Components”).

e

The Software coverad under this agreement consists exclusively of: {i) object-code versions of (a)
the firmware embeddead in each ShetSpotter stafic or portable acoustic sensor and Mobile display . -

" device purchased by you {if any}; (b} ShotSpotter Location Server software; ShotSpotter Notification

. Engine scftware; ShotSpotter Conscle software, installed and operated locally on computers and

- devices supplied by ShotSpotter for your use by on and in connection with a ShotSpotter System,

" subject to the terms and conditions of the ShotSpotter Software License Agreement {*License”)
between you and us; and (i) software documentation and operations manuals supplied with the
foregoing software. (ccllectively, “Sofiwara”),

Such ShotSpotter System Compenents and Software DO NOT INCLUDE {(AND THIS LIMITED

EXTENDED WARRANTY DOES NOT COVER): installation, engineering, acceptance, testing, or

© integration services; any hardware, computer, equinment or software not actually supplied by.
ShotSpotter for your use in connection with a ShotSpotter System; power sources or power wiring,
connections, wiring, switches, computer and telecommunications eguipment and other faciiities used

. to transmit event data from sensors to the computer on which is installed the Software, or to send
event reports to terminal devices in the field (e.g., to officers’ mobile computing devices or

" telephones); nor does it include third party network, power or communications equipment connected
to ShotSpotter-supplied equipment, or rsiated software or firmware.

THIS LIMITEDR EXCLUSIVE WARRANTY ALSO EXPRESSLY EXCLUDES and DOES NCT
COVER, damage caused by criminal activity, or combat conditlons, lightning, electrical surge, theft,
vandalism, fire, impact, usage conditicns, or any other loss or damage caused by events or
circumstances outside our cenirol after instaliation and/or delivery



Further, ShotSpetter shall have no obligations under this limited extended warranty fo the extent
that any defect or malfunction arises from or relates to the integration, bundiing, merger or
combination of any of the same with other hardware, software, systems, technologies, or
components, functions, capabllities or applications not supplied or approved by ShotSpotter as part of
the ShotSpotter System, nor shall it apply to the extent that any defect or malfunction relates to
meeting or conforming to any instruction, design, direction or specification furnished by the Customer,
nor to the extent that the ShotSpotter Systermn Components or Software are used for or In connection

 with any purpese, application or function other than detecting and locating gunshots exclusively

through acoustic means.

In fulfillment of this warranty, we reserve the rights to either repair or replace, at our sole
discretion, any dafective ShotSpotter System Component, to substitute components of equal or
greater quality and functionality at the time of replacement or repair, and to use reconditioned
components.

Any services outside the scope of this extended warranty shall be performed by ShotSpotter
pursuant to the followmg rates: $200 per hour, and shall be ordered by Customer pursuant to & duly-
authorized invoice or purchase order.

C. Software Update and Upgrades Provided and on condition that the System hardware,
networking technelogy and software, as instailed, were in ShotSpotter's standard configuration, and
have not been modified or customized after mstalla’aon other than by ShotSpotter, then ShotSpotter

# will provide to the Customer updates and upgrades fo the Customer’s standard Software, if any,
 which ShotSpotter makes generally available {0 other customers purchasing support and

i maintenaricg forthe particular System purchased by Customer, together with installation instructions.
% Such updates and upgrades may (but not necessarily shall} include new versions, new functionality
* and features, securlty enhancements, and bug fixes. Such Software updates and upgrades shall not
* include any customization or non—standard enhancements, or third party operating system, database
- and other third party software.

Customers rights fo instail and use Systern Software updates and upgrades are limited, and shall

be strictly in accordance with the ShotSpotter System Software Licenss supplied with the System
= (which Iz an essential part of this Agresment). Any and all rights not granted expressly in such

License are hereby reserved. For the terms and cenditions of your imited license to Software and™

- documentaticn, and updates and upgrades, supplied under this Agreement please refer to that
© document, which is incorporated by reference into this Agreement.

L. 'Tra}'n‘fng "ShotSpotier, at the specific request of the Customer, will provide two (2) onsite

training events per vear (if then currant year's Agreement is current} for up to one week, provided
¢ that Customer agrees fo pay ShotSpetter's training personnel's travel expenses for the second svent.
* Training shall eonsist of, but not be limited to, retraining existing certified operators and new cperators
~ of the system including Dispatch, Pzirol, Forensics and Crime Analysts.

E. Expérf Witness Services ShotSpotter, at the specific request of the Customer, will provide
gualified individual(s) for the purposes of expert witness testimony for any incident which the

. ShotSpotter System locates an incident and the incident information is deemed by the Customer to
" be valuable fo the Customer's prosecutorial requirements. ShotSpotter requires at least three week
- notice of such a requirement in writing from the Customer. Customer must include dates, times,

- spacific focations and a point of contact for ShotSpotter personnel, Customer agrees to reimburse

ShotSpotter within thirty (30) days after the date of ShotSpotter's invoice up to $200 per day for
lodging and $50 per day for meals, not to exceed $250 per person per day. This benefit shall only be
available to Customer if Customer is fully currsnt with thelr maintenance payments, and if Customer
is not current with their maintenance payments, then Customer may become current under thes terms
and conditions set forth herein. In the case that Customer is not current with their maintenance
payments, then an expert witness shall NOT be assigned until Customer becomes current with their
maintenance.




D. Custorner shall not alter, modify, repair, augment, enhance, replace, substitute, disconnec

F. Forensic Reports ShotSpotter, at the specific request of the Customer, will provide a tota! of
eight (8} detailed incident reports for any incidant which the ShotSpotter System stores incident
information if such information is deemed by the Customer to be valuable to the Customer's
prosecutorial reguirements, Such reports must be requested 72 hours in advance In writing to the
assigned ShotSpotter project manager. Customer should expect delivery of these reports within 3
business days after receipt of the request. Additional reports are available within 72 hours of the
receipt of an approved purchase order in the amount of $600 (Six Hundred Dollars) per additional
report. This banefit shall only be avallable to Customer if Customer Is fully current with their
maintenance payments, and if Customer is not current with their maintenance payments, then
Customer may become current under the terms and conditions set forth herein. In the case that
Customer is not current with their maintenance payments, then forensic reports shall NOT be
generated nor provided to Customer until Customer becomes current with their maintenance.

3. CUSTOMER'S OBLIGATIONS

Customer agrees to perform, and ShotSpotter's obligations to provide the foregoing sdpport and
maintenance servicas are conditicned and dependent upon the Customer's timely and strict
performance of, the following obligations:

A. Customer shall pay ShotSpotter pursuant to the payment terms sent forth in Section 3 of the
Master Agreement all sums due undar the Agreement as and when they are due.

B. To the extent that any System components are to be installed or used in premises or locations
not ownid by Custemer, Customer is solsly responsible for obtaining (at its sole expense) any
permissions, permits, licenses, or lzases necessary for ShotSpotter to access, remove, repair,
replace orinstall such component on suich premises and/or locations. Cusfomer is also solel Ty
responsible for obtaining permission for continuing access to such locations and premises by
ShotSpotter personne! and contractors, for so long as the components remain in such location,

G Any demomlon restoration, or alteration of property required for repair, removal, replacement
or mstallaﬂon of StintSpotter equipment will not be covered by the extended warranty, and will be
done at your scls fisk and expense, at ShotSpetter's then prevailing terms and labor rates for such
work, if done by ShotSpotter personnel or cenfractors. Customer Is also solely responsible for ... ..
ohtaining {at its sole expense) all legally required governmental permits andfor licenses for all
support, maintenance, and warranty work on the System and all companents thereof,

use in connection with any third party product, or reiocate, or allow any alteration, modification, repair,
augmentation, enhancement, replacement substitution, modification, d|sconnect|on demstallat\cn
integration, bundling, combination, use in cornecticn w1th third party products, or relocatmn cf any
component of the System, withiout ShotSpotter s prior written consent, Only ShotSpotter personnel or
contractors may alter, modify, repair, augment, enhance, replace, substitute, disconnect, deinstzll, or
use in connectson with third party preducts, System components and software.

E. If af‘c_'omponent'or System appears o be defective, Customer must inform ShotSpotter or its
authorized Integrator as soon as reascnably possible.

F. . Customer is responsible for safeguarding and insuring System equipment and software from
and against loss, damage or theft. Customer should notify ShotSpotter immediately regarding any
damage to or loss of equipment or damage to software, but losses or damage due fo theft, vandalism
or eriminal acts are rot covered under the extended warranty,

G. Customer, in the event that a Mefro {fixed) System is purchased, shall afford ShotSpotter
secure (f.e. Virtual Pfivate Network) access from your ShotSpotier System to ShotSpotter's server
over Cusfomer's existing Internet connection or over a dedicated link, at Customer’s sole cost and
expense. Customer shall use best efforts to ensure that this access is up at ail times, (24 x7 x 365),
for the purposas of ShotSpotter's menitoring and supporting the System. Customer may also, from



time to fime and with prior coordination with ShotSpotter, be required to provide the same connection
on a temporary basis to the RDS base computer for the purposes of updating or maintaining the
software

H. Customer shall cause the System to be operated by competent and qualifled persorinel In
accordance with any opsrating instructions furnished by us and in connection with the services
pravided under this Agreement. Customer shall not use the System, or permit the System to be used,
In any manner or for any purpose for which the System is not designed or reasonably suited,

I. ShotSpotier or its representatives may, at reasonable times and upon reasonable netice with
your permission, enter Customer's premises for purposes of inspecting, examining or repairing the
System. As io components installed on the property of others, Customer shall use its best efforts to
obtain permission for ShotSpotter and its representatives to enter onto such property at any time for
such purposes. ShotSpotter shall not be responsible for any delays or failures to inspact, examine

and/or repalr caused by its inability to gain entry to praperty for such purposes for any reasen.

J. Customer shall comply with gli applicable laws, rules and regulations relating to the goods and
services provided hereunder,

A, P INFRINGEMENT; EXCLUSIVE REMEDY

Subject tc the terms and conditions hereof, ShotSpotter agrees to defend and indemnify

¥ Customer andor City fromand against losses, suits, damages, llablfity and expenses {inciuding

reasonable attorney and professional fees) arising out of a claim asserted in a lawsuit or action

. againstthe ‘Customer or City by a third party unrelated to the Custometr, in which such third party

asserts a claim that the ShotSpotter System and/or Software, when used in accordance with
ShotSpotter's specifications and for the purposes intended, directly infringes any valid and
enforceable patent-which was issued, or valid and enforceable copyright which was registered, as of
the effeCtive date of Customer's agreement to purchase the ShotSpotter System.

Provided however, that ShotSpotter shall have the right to choose counsel to defend such suit
and/or action, and to cantrol the settlsment (Including determining the terms and conditions of
settlement) and the defense therecf, and that Customer shall provide ShotSpotter with reasonably
prampt written notice of any such suit or acticn, and of any oral, written or other communication or
other informaticn or circumstances of which Customel becomes aware that could reasonably be ..
expected to lead to such a suit or action (including any and all cease and desist demands or
warnings, and cffers or invitations to enter ficense agreements), and shall provide ShotSpotter all
reasonable assistance and Information in connaction with ShotSpotter's investigation and defense of

any claim of infringement.

Further provided, however, that this section shall not apply and ShotSpotter shall have no
obligation to defend and Indemnify Customer to the extent the Customer or unauthorized third party
modifles, alters, substitutes, or supplements any of the ShotSpotter System, ShotSpotter System
Components or Softwars, or fo the extent that the claim of infringement arlses from or relates to the
integration, bundling, merger or combination of any of the same with other hardware, software,
systems, technoiogies, or components, functions, capabilities or applications not supplied by
ShetSpotter-as part of the ShotSpotter System or appraved by ShotSpotter, nor shall it apply to the
extent that the claim of infringement arisas from or relates to meeting or conforming to any instruction,
design, direction or specification fumished by the Customer, nor to the extent that the ShotSpotter
System Components or Software are used for or in connection with any purpose, application or
function other than detscting and locating gunshots exclusively through acoustic means.

If, in ShotSpotter's epinion, the System, or any ShotSpotter System Component or Software may,
or is likely to become the subject of such a suit or action, does become the subject of a ¢laim
asserted against a Custemer in a lawsuit which ShotSpotier is or may be obliged to defand under this
section, or Is determined to infringe the foregoing patents or copyrights of ancther in a final, non-

R




appeatable judgment subject to ShotSpolter's obligations under this section, then ShotSpotier may in
full and final satisfaction of any and all of its obligations under this section, at its option: (1) procure for
Custorner the right to continue using the affected component(s) or Software, (2) modify or replace
such component(s) cr Software to make it or them non-infringing, or (3} refund to the Customer the
purchase price paid for the ShotSpotter System, less reasonable depreciation, without further llabllity
to Customer and or City, whereupon the Customer shall return the allegedly infringing ShotSpotter
System compenents or Software-to ShotSpotter.

THE FOREGOING SECTION STATES THE ENTIRE LIABILITY OF SHOTSPOTTER AND
CUSTOMER'S AND CITY'S EXCLUSIVE REMEDY FOR OR RELATING TO INFRINGEMENT OR
CLAIMS OR ALLEGATIONS OF INFRINGEMENT OF ANY PATENT, COPYRIGHT, OR OTHER
INTELLECTUAL PROPERTY RIGHTS IN OR TO THE SYSTEM, SYSTEM COMPONENTS, AND
SOFTWARE. THIS SECTION IS IN LIEU OF AND REFLACES ANY OTHER EXPRESSED,
IMPLIED OR STATUTORY WARRANTY AGAINST INFRINGEMENT OF ANY AND ALL
INTELLECGTUAL PROPERTY RIGHTS.

5. LIMITED WARRANTIES EXCLUSIVE; DISCLAIMERS— IMPORTANT: READ CAREFULLY —
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMITED WARRANTIES
EXPRESSLY SET FORTH ABOVE ARE EXCLUSIVE, AND [N LIEU OF ALL OTHER
WARRANTIES, WHETHER WRITTEN, ORAL, EXPRESS, IMPLIED OR STATUTORY. THERE
ARE NO WARRANTIES THAT EXTEND BEYOND THOSE EXPRESSLY SET FORTH HEREIN,
AND NO PRIOR STATEMENTS, REPRESENTATIONS, OR COURSE OF DEALING BY ANY
SHOTSPOTTER REPRESENTATIVES SHALL EXPAND OR MODIFY THESE WARRANTIES. TO -
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ALL OTHER REPRESENTATIONS
OR WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING WITHOUT LIMITATION,
ANY WARRANTIES OF QUALITY SUITABILITY, MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR OTHERWISE OF ANY SERVICES OR ANY GOODS PROVIDED
INCIDENTAL TO THE SERVICES PROVIDED UNDER THIS AGREEMENT ARE HEREBY
EXPRESSLY DISCLAIMED AND SUPERSEDED BY THE EXCLUSIVE LIMITED EXPRESS
WARRANTY AND DISCLAIMERS SET FORTH HEREIN.

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING LIMITATIONS AND
DISCLAIMERS, WHILE THE SHOTSPOTTER SYSTEM [S NOT DESIGNED, SOLD, OR
INTENDRED TO BE USED TO PETECT, INTERCEPT, TRANSMIT OR RECORD ORAL
COMMUNICATIONS OF ANY KIND, SHOTSPOTTER CANNOT CONTROL HOW THE 3YSTEM
AND ITS COMPONENTS ARE USED, AND, ACCORDINGLY, SHOTSPOTTER DOES NOT
WARRANT OR REPRESENT, EXPRESSLY OR IMPLICITLY, THAT USE OF THE SHOTSPOTTER
SYSTEM WILL. COMPLY OR CONFIRM TO THE REQUIREMENTS OF FEDERAL, STATE OR -
LOCAL STATUTES, ORDINANCES AND LAWS, OR THAT USE OF THE SYSTEM WILL NOT
VIOLATE THE PRIVACY RIGHTS OF THIRD PARTIES. YOU SHALL.

FURTHER, REGARDLESS OF ANY PRIOR STATEMENTS, REPRESENTATIONS, OR
COURSE OF DEALINGS BY ANY SHOTSPOTTER REPRESENTATIVES, WE DO NOT
WARRANT OR REPRESENT, EXPRESSLY OR IMPLICITLY, THAT THE USE OF THE
SHOTSPOTTER SYSTEM WILL RESULT IN THE PREVENTION OF CRIME OR HOSTILE ENEMY
ACTION, APPREHENSION OR CONVICTION OF ANY PERPETRATOR OF ANY CRIME,
MILITARY PROSECUTION OF ANY ENEMY FORCE, OR DETECTION OR NEUTRALIZATION OF
ANY COMBATANT OR THREAT, NOR DO WE WARRANT OR REPRESENT THAT THE S8YSTEM
~ WILL PREVENT ANY LOSS, DEATH, INJURY, OR DAMAGE TO PROPERTY DUE TO THE

" DISCHARGE OF A FIREARM OR OTHER WEAPON, OR THAT THE SHOTSPOTTER SYSTEM
WILL IN ALL CASES DETECT AND PLOT THE LOCATION OF ALL FIREARM DISCHARGES
WITHIN THE DESIGNATED COVERAGE AREA, OR THAT THE SHOTSPOTTER SYSTEM WILL
IN ALL GASES TRACK THE LOCATION OF FRIENDLY FORCES OR SHOTSPOTTER SENSORS,
OR THAT THE SHOTSPOTTER SUPPLIED NETWORK WILL REMAIN IN OPERATION AT ALL
TIMES OR UNDER ALL CONDITIONSANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, OF
FITNESS FOR HIGH RISK PURPOSES REQUIRING FAIL-SAFE PERFDRMANCE ARE HEREBY
EXPRESSLY DISCLAIMED.



.

‘WARRANT OR REPRESENT, EXPRESSLY OR IMPLICITLY, THAT THE USE OF THE
¥ ACTION; APPREHENSION OR CONVICTION OF ANY PERPETRATOR OF ANY CRIVE,

YOU AND WE EACH ACKNOWLEDGE AND AGREE THAT THE SHOTSPOTTER SYSTEM IS
NOT A CONSUMER GOOD, AND 1S NOT INTENDED FOR SALE TO OR USE BY ORFOR
PERSONAL, FAMILY OR HOUSEHOLD USE, YOU WARRANT AND REPRESENT THAT YOU
AND EACH USER OF THE SYSTEM ARE AND WILL BE GOVERNMENTAL, MILITARY, LAW
ENFORCEMENT OR PUBLIC SAFETY AGENCIES, YOU ALSO ACKNOWLEDGE AND AGREE
THAT YOUR AGENGCY HAS ESTAELISHED SPECIFICATIONS FOR GOCDS AND SERVICES OF
THIS NATURE, AND THAT YOU HAVE, AFTER DUE DILIGENCE, DETERMINED THAT THE
SHOTSPOTTER SYSTEM MEETS IN ALL MATERIAL RESPECTS YOUR AGENCY’S
SPECIFICATIONS, AND THAT YOU ARE AWARE OF THE SYSTEM'S INTENDED USES AND
LIMITATIONS,

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING LIMITATIONS AND

" DISCLAIMERS, WHILE THE SHOTSPOTTER SYSTEM IS NOT DESIGNED, SOLD, OR

INTENDED TO BE USED TO DETECT, INTERCEPT, TRANSMIT CR RECORD ORAL
COMMUNICATIONS OF ANY KIND, SHOTSPOTTER CANNOT CONTROL HOW THE SYSTEM
AND ITS COMPONENTS ARE USED, AND ACCORDINGLY, SHOTSPOTTER DOES NOT
WARRANT OR REPRESENT, EXPRESSLY OR IMPLICITLY, THAT USE OF THE SHOTSPOTTER
SYSTEM WILL COMPLY OR CONFIRM TO THE REQUIREMENTS OF FEDERAL, STATE OR
LOCAL STATUTES, ORDINANCES AND LAWS, OR THAT USE OF THE SYSTEM WILL NOT
VIOLATE THE PRIVACY RIGHTS OF THIRD PARTIES. YOU SHALL BE SOLELY
RESPONSIBLE FOR USING THE SYSTEM IN FULL COMPLIANCE WITH APPLICABLE LAW

FURTHER, REGARDLESS OF ANY PRIOR STATEMENTS, REPRESENTATIONS, OR
COURSE OF DEALINGS BY ANY SHOTSPOTTER REF‘RESENTATIVES WE DO NOT

SHOTSPCTTER SYSTEM WILL RESULT IN THE PREVENTION OF CRIME OR HOSTILE ENEMY

M‘ILITARY PROSECUTION OF ANY ENEMY FORCE, OR DETECTION OR NEUTRALIZATION OF
ANY COMBATANT OR THREAT, NOR DO WE WARRANT OR REPRESENT THAT THE SYSTEM
WILL PREVENT ANY LOSS, DEATH INJURY, OR DAMAGE TO PROPERTY DUE TO THE
DISCHARGE OF A'FIREARM OR OTHER WEAPON, OR THAT THE SHOTSPOTTER SYSTEM
WILL IN ALL CASES DETECT AND PLOT THE LLOCATION OF ALL FIREARM DISCHARGES
WITHIN THE DESIGNATED COVERAGE AREA, OR THAT THE SHOTSPOTTER SYSTEM WILL
IN ALL CASES TRACK THE LOCATION OF FRIENDLY FORCES OR SHOTSPOTTER
SENSORS,0R THAT THE SHOTSPOTTER SUPPLIED NETWORK WILL REMAIN IN OPERATION
AT ALL TIMES OR UNDER ALL CONDITIONS, ANY AND ALL WARRANTIES, EXPRESS OR
IMPLIED, OF FITNESS FOR HIGH RISK PURPOSES REQUIRING FAIL-SAFE PERFORMANCE*--
ARE HEREBY EXPRESSLY DISCLA[MED

YDU AND WE EACH ACKNOWLEDGE AND AGREE THAT THE SHOTSPOTTER SYSTEM IS
NOT A CONSUMER GOOD, AND IS NOT INTENDED FOR SALE TO OR USE BY ORFOR
PERSONAL, FAMILY OR HOUSEHOLD USE, YOU WARRANT AND REFRESENT THAT YOU
AND EACH USER OF THE SYSTEM ARE AND WILL BE GOVERNMENTAL, MILITARY, LAW
ENFORCEMENT OR PUBLIC SAFETY AGENCIES, YOU ALSO ACKNOWLEDGE AND AGREE
THAT YOUR AGENCY HAS ESTABLISHED SPECIFICATIONS FOR GOODS AND SERVICES OF

- THIS NATURE, AND THAT YOU HAVE, AFTER DUE DILIGENCE, DETERMINED THAT THE'

SHOTSPOTTER SYSTEM MEETS IN ALL MATERIAL RESPECTS YOUR AGENCY'S
SPECIFICATIONS, AND THAT YOU ARE AWARE OF THE SYSTEM'S INTENDED USES AND

LIM[TATIO NS,

6. TERMINATION  Termination shall be in accordance with the Master Services Agreement to which
this agreement is appended.

7. PROTECTION OF CONFIDENTIAL INFORMATION. See Section 8 of the Master Services
Agreement to which this is appended.

8. NOTICES Any nofice or other communication required or permitted to be given under this
Agreement shali be In writing &t such party's address or number or at such party's last known address



i OFWHETHER SUCH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR

N

or-number. The parties’ addresses-may be changed by written notice to the other party as provided
herein.

9. FORCE MAJEURE. In no event shall eiti.cr party be llable for any delay or default in iis
performance of any cbligation under this or any other agreement caused directly or indirectly by an
act or omission of the other party or Infended third party bensficlary, or persons acting under direction
and/or contral of such other party or Intended third party beneficlary, fire, flood, act of God, an act or
omission of civil or military author!ty of a state or nation, sirike, lockout or other labor dispuies,
inability to secure, delay in securing, or shortage of labor, materials, supplies, transportation, or
energy, failures, outages cr denial of services of power, telecommunications or computer networks,
acts of terrorism, sabotage, vandalism, hacking, natural disaster or emergency, war, riot, embargo or
civil disturbance, breakdown or destruction of plant or equipment, or arising from any cause
whatsoever beyond the first party's reasonable control. Any of the foregoing causes shall be deemed
to suspend such obligations of a party so long as any such cause shall prevent or defay performance.

11, LIMITATIONS ON LIABILITY

IN NO EVENT SHALL EITHER PARTY OR ANY OF ITS RESPECTIVE DIRECTORS,
OFFICERS, MEMBERS, ATTORNEYS, AGENTS, INSTALLERS, OR SUBCONTRACTORS BE
LIABLE UNDER ANY THEORY OF TORT, CONTRACT, STRICT LIABILITY, OR OTHER LEGAL
THEORY FOR LOST PROFITS, LOST REVENUES, LOST BUSINESS OPPORTUNITIES,
EXEMPLARY, PUNITIVE, SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES,
EACH OF WHICH IS HEREBY EXCLUDED BY AGREEMENT OF THE PARTIES, REGARDLESS

ENTITY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, - -
SHOTSPOTTER'S CUMULATIVE LIABILITY FOR ALL LOSSES, CLAIMS, SUITS,
CONTROVERSIES, BREACHES OR DAMAGES FOR ANY CAUSE WHATSOEVER (INCLUDING
BUT NOT LIMITED TO THOSE ARISING OF OR RELATED TO THIS AGREEMENT) AND
REGARDLESS OF THE FORM OF ACTION OR LEGAL THECRY SHALL NOT EXCEED THE
AMOUNT OF INSURANCE AVAILABLE TO COVER THE LOSS,




EXHIBIT EE

PRINCIPAL QUESTIONNAIRE FORM |

All questions on these questionnaires must be answered and the answers typewritten or printed in ink, If
you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and aftach them to the questionnaire,

COMPLETE THIS QUESTIONNAIRE CARFFULLY AND COMPLETELY. FAILURE TO SUBMIT

A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAT, WILL BE

REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1.

o List 6f other addresses and telephone numbers aftached

¥ Positions held in ‘submitting business and starting date of each (check all applicable)

Principal Name __ ShetSpotter, Ine-
Business address 1060 Tacen Bellee Ave.
City/state/zip _ Movabain View, CA  A4oUE
Telephone __“o& ~324-%200
. Other present address(es) __13(%
" City/state/zip._ (-

President 2- /2% /€% Treasurer /[

Chairman of Board 1 / | /o Sharcholder [ __ _
Chief Exee. Officer \ / |/ oY Secretary [/ ' B e
Chief Fin_azibial Officer / / Partner /[

Vice President /I /
(Other)-

Do you have an equity interest in the business submitting the questionnaire?

NO __ +YES -7 If Yes, provide details.

Are there any outstanding loans, guarantees or any other form of security or lease or any other type
of contributicn made in whole or in part between you and the business submifting the questionmaire?
NO v"YES: __ -If Yes, provide details,

Within the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? NO ___ YES i_; If Yes, provide

details. [ew a:&‘&l-‘-\nﬂd 4



! EXHIBIT EE

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in
the past 3 years while you were a principal owner or officer? NO v~ YES ___ If Yes, provide
details.

NOTE: An affirmative answer is required bslow whether the sanction arose automatically, by operation of
law, or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES", If you need more space, photocopy the
appropriate page and attach it to the questionnaire,

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in
Section 5 in which you have been a principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that agency? NO 1
YES __  If Yes, provide details for each such instance.

| b. Been declared in default and/or terminated for cause on any contract, and/or had any contracte
i . cancelled for cause? WO _w~"YES __ If Yes, provide details for each such instance,

c. Been denied the award of a contract and/or the opporfunity to bid on a contract, insluding, but- -
not limited to, failure to meet pre-qualification standards? NO = YES __ If Ves,
provide-details for each such instance.

5 {4 Been. "iispendec‘{' by any government agency from entering into any coniract with it; and/or is
S/ any action pendlng that could formelly debar or otherwise affect such business’s ability to bid
- or propose on contract? NO 7 YBS ___ If Yes, provide details for each such instance,

8. Have any of the businesses or organizations Jisted in response to Question 5 filed a bankruptcy ,‘
petition and/or been the subject of involuntary bankruptcy proceedings during the past 7 years; and/or -
for any portion of the last 7 year period, been in a state of bankruptey as a result of bankruptey
proceedings initisted more than 7 years ago and/or is any such business now the subject of atiy™
pending bankruptey proceedings, whenever initiated? If “Yes’, provide details for each such instancs,
‘(Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attech it to the questionnaire,)

a) Is there any felony charge pending against you? NGO __/YES _ IfYes, provide details - - -
for each such charge,

b) Is there any misdemeanor charge pending against you? NO v~ YBS _ If Yes, provide
details for each such charge.

¢) Isthere any administrative charge pending against you? NO L YES __ IfYes, provide
details for each such charge,

d) Inthe past 10 years, have you been convicted, afier frial or by plea, of any felony, or of any
other crime, an element of which relates to truthfulness or the underlying facts of which related



10,
- responsg to Question 5, been the subject of a criminal investigation and/or a civil anti-trust

112
*Questicn 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
_to any prof@ssionglrlicense held? NO v~ YES _ Tf Yes; provide details for each such instance.

12..

:limited to federal, state, and local regulatory agencies while you were a principal owner or officer?
NO 7 YES | If Yes; provide details for each such investigation.

icharges? NO _ v YES ___  If Yes, provide details for each such yeer. _ e

EXHIBIT EE

to the conduct of business? NO _"_’j YES _ IfYes, provide details for each such
conviction,

e) Inthe past 5 years, have you been convicted, after trial or by plea, of & misdemeanor? NO &7
YES ___ If Yes, provide details for each such conviction.

-+ f) Inthe past 5 years, have you been found in violation of any administrative or statutory
charges? NO o~ YES  If Yes, provide details for each such oeccurrence.

In addition to the informetion provided in response to the previous questions, in the past 5 years, have
you been the subject of a criminal investigation and/or a civil anti-trust investigation by any federsl,
state or local prosecuting or investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response to Question 57 NO ¥~ YES _ If Yes, provide
details for each such investigation.

In addition to the information provided, in the past 5 years has any business or organization listed in

investigation and/or any other type of investigation by any government agency, including but not -+~

Tn the past 5 years, haly‘e you or this business, or any other affiliated business listed in response to

For the past 5 tax years, have you fatled to file a:ciy required tax returns or failed to pay any applicable
federal, state or local taxes or other assessed charges, including but not limited to water and sewer -



EXHIBIT EE

CERTIFICATION
AMATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, Tames G BeSocle , being duly sworn, state that T have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that
supplied full and complete answers to each item thetein to the best of my knowledge, information and
belief; that T will notify the County in writing of any change in circumstances oecurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is irue to the best of my knowledge, information and belief. I understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitiing business entity.

Sworn to before me this . day of 2008,

& VTR -ate of Callfornia, County of Sounin Clav
. Py — wubscribed snd sworn (o {or affirmed) before me

Notal’y Puhhc . - anthis q-r“’ day of A{Jl’}r\ 20 0%

= s B, Beldock, -

+oved to e on the basls of satisfactory evidence

Sh n‘i"sp?a ther, -%1: ! be the person(sdwho appeared jfje me.

Name of submittifg busiz - >
};eo su?{ ysmcss o - . _(\_f/ty\a %U
:I:ame:s EA‘- . ! .

Sig}étﬁre _\17/ - e

b

COMM, # 1783489

) 2 e 2B y TaRY PUBLIG - GALIFORNIAS
Prestdent+ &0 PN Ty BANTA GLARA COUNTY
Titla e ’ g - My Comm, Explres Dac. 4, 2014

H ) s | 2008
Daté ' -
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PRINCIPAL QUESTIONNAIRE FORM, Question 5,

Cogito Software, Inc.
AGB2,LLC
Campbell Far-East Holdings

President, CEO and Director
Managing Director
Pregident and Director

1996 to present
2001 to 2007
2002 fo present




EXHIBIT EE

Appendix L

Certificate of Complians,

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby certifies
the following;

1. The chiaf executive officer of the Contractor is:

I{LM’& G BC-'ICLG oLJ.. CN-&HIB)

1060 Tarm BeMa Aue., Movitnin Vicw, CA S L4ou3 (Address)

Ho®- 329~ gD (Telephone Number)

2." The Condractor agrees to either (1) comply with the requirements of the Nassau County
Living Wege Law or (2) as applicable, obtain a waiver of the requirements of the Law
pursuant to section 8 of the Law, In the event that the contractor does not comply with the

- requirements of the Law or obtain a waiver of the requirements of the Law, and such
" contractor sstablishes to the satisfaction of the Department that at the time of execution of
this agreement, it had a reasonable certainty that it would receive such waiver based on
the Law and Rules pertaining to waivers, the County will agree to ferminate the contract
without imposing costs or seeling damages against the Contractor

3. In the past five years, Contractor ___~_ has v hagnot been found by a courtora =

_government agency to have violated federal, state, or local laws regulating payment of
wages or benefits, labor relations, or occupational safety and health. If a violation has
been assessed against the Coniracter, describe below:




EXHIBIT EE

4. Inthe past five years, en administrative proceeding, investigation, or government body-
initiated judicial action has v~ has not been commenced against or relating to
the Contractor in connection with federal, state, or local laws regnlating payment of
wages or benefits, labor relations, or occupational safety and health. If such a procesding,
action, or investigation has been commenced, describe below!

5, Contractor agress to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with the
Living Wage Law and investigating employee complaints of noncompliance.

Lhereby cartlfy that I have read the foregoing statement and, {0 tbﬂf est of my konowledge and- - —

belief, it is true, correct and complete, Any statement or TOpLp tation & herein shall be
accurate and true as of the date stated below,

Apcil A, 2ok "C{d // %
Dated it E_g{_gt_:ll_uye-@ffﬁer S

-;Tame-s- & Betdoock.
Name of Chief Executive Officer

Swom to before me this

day of n,l/,zoos.
AL

o

Notary Public




State of California
County of Sante Clava,

i
Subscribed and sworn to {or affirmed) before me an this &]1

CALIFORNIA JURAT

day

of DAY{?V’H , 20 0%, by~ JQWS &, Beldoek -

proved to me on the basls of satlsfactory evidence 1o be the personigy”
who appeared before me. :

vy

JESSICASINGH  §
COMM. # 1783462 =
3 NOTARY PUBLIC ~ CALIFORNIAR
: GANTA OLARA COUNTY

My Comm, Experes Des. 4,429‘1 l

Signature (l(”"‘\w %hﬂ

OPTIONAL INFORMATION

Althbugh the information in this section (s net required by law, it could prevent fraudufent removal and reattachm
Jurat t6 un unautharlzed document and may prove usefll to persons relwing on the attached document.

Degcriptioh_ of Attached Document. ... !

R

1 Method of Afflant Identification

This certificate Is-attached to a document titled/for the purpose of

Praved to me on the basls of satisfactory evidence:
L. form(s) of identiflcatlon ) credible witness(es)

Matarlal event is detalled [n notary journal on;
Page # | Entry #

Notary contact:

ent of this  §

Other

Cﬁr‘(\'wﬂ\‘@k’ of wan‘p\ founces

contaiming __pages, and dated

[ Affiant(s) Thumbprintlsy [] Descripe:

e e e e e e e e B A S L e G e e PSR ra

2} opyr!ghr Dn? Nma Rosary, Ine 925 2%th 5t Des Moines, IA 50372-3612  Form JURD1T. 13/07,




5} The propbscr is a (check one)! Sole Proprietorship Partnership Corporation

Business Historv Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County, teking into
consideration the reliability of the proposer and the capacity of the proposer to perform the services
required by the County, offers the best value to the County and who will best promote the public interest,

In addition to the submission of proposals, each proposer shall complete and submit this questionnaire.

The guestionnaire shall be filled out by the owner of a sole proprietorship or by an authorized
representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: 4l 4lo®

1) Proposer’s Legal Name:  Shot Spetter, Tac.,

2) " Address of Place of Business; 1060 Terca Bela Hue,

Ligt all other business addresses used within last five years:
- Dae e raels ﬁ.'-'l- '

3)- Mailing Address (if different);_ N/4

Phone: 4o®- 232 94- G200

Does the business own or rent its facilities?  reat

4)..Dun and Bradstreet number: ¥~ M12 . 8650 .« .. P

Other (Describe)

6) “Does this business share office space, staff, or equipment expenses with any other business?
.Yes ___ No_v7 IfVes, please provide details:

7) Does this business control one or more other businesses? Yes _ No " If Yes, please provide
details:

8) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by, any other
business? Yes _ No _L{' If Yes, provide details.




PSS

9) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County or
any other government entity terminated? Yes __ No v If Yes, state the name of bonding
agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details
regarding the termination (if & contract).

10) Tas the proposer, during the past seven years, been declared bankrupt? Yes ___ Neo v If Yes,
state date, court jurisdiction, amount of liabilities and amount of assets

11)In the past five years, has this business and/or any of its owners and/or officers andfor any affiliated
business, been the subject of a criminal investigation and/or a  clvil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to ectivities performed at, for, or on behalf of an affiliated business,
Yes ___ No .~ If Yes, provide details for each such investigation.

12)In the past 5 years, has this business and/or any of its owners snd/or officers and/or any affiliated
‘business been the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And/or, in the past § years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
Sot Iimited to federsl, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated busivess. Yes ___ No 7 If Yes, provide details for
each such investigation. '

13)Has any-current cr former director, owner or officer ar managerial employee of this business had,
.either before or during such person's employment, or since such employment if the charges pertained
to events that ellegedly occurred during the time of employment by the submitting business, - and
allegedly related to the conduct of that business: :

a) Any felony charge pending? No _ml{ Yes  If Yes, provide details for each such s
_charge. '
b)  Any misdemeancr charge pending? No M{Yes __ IfYes, provide details for each

“such charge.

¢) In the past 10 years, you been convicted, after trial or by ples, of any felony and/or any
other crime, an element of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No mﬁ’ Yes _ If Yes, provide details for each such
conviction




d) Inthe past 5 years, been convicted, after trial or by plea, of a misdemeanor?
No 7 Yes __ If Yes, provide details for each such conviciion.

¢) In the past 5 years, beeg found in violation of any administrative, statutory, or
regulatory provisions? No v Yes  If Yes, provide details for each such occwrence.

14)In the past (5) jrears, has this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administrative proceedings with respect to any
professional license held? No v~ Yes  ; If Yes, provide details for each such instance,

15) For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any

- applicable federal, state or local taxes or other assessed charges, including but not limited tc water and - -

“sewer charges? ‘No Yes If Yes, provide details for cach such year, Provide a detailed
_response fo all quastlons checked ‘YES®. If you need more space, photocopy the appropriate page and
[ ‘attach it to the questionnaire,

By

Pl&vzde a détéji’ed ‘tesponse to all gquestions checked "YES", If you need more space, photocopy the
appropuate page and aﬁach it to the questionnaire,

16) Conflict of Inten ast
a)  Pleass disclose:

- () Any material finaneial reia’nonslnps that your firm or any fizm employee has ’that may |

“créate a conflict of interest of the appesrante” of a' conflict of interest” if actiig as™d
contractor on behalf of Nassau County, None. »

‘(11) Any famlly relationship that any employee of your firm has with eny County public
servant that may create a conflict of interest or the appearance of a conflict of interest in
acting &s contractor on behalf of Nassau County.  Neone

(itf) - Any other matier that your firm believes may create a conflict of 1nterest or the

H appearance of a conflict of interest in acting as a contractor on behalf of Nassau County, None-

b)  Please describe any procedures your firm has, or would adopt, to assure the County that a
conflict of interest would not exist for your fivm in the future.

The C’.Q&t—‘ﬂ‘:’: EJS_\\ﬁr_SS Efates G,\,L Camedack Sacluded Pa owce
comitrets  af

Thook

ame o waoy be  Canshred, @3 p co~flot ofF Paterngl.

Empl.aq\:r_. Harsla ool . é,.gLuA;s discarFloas G
{are mar. Sur E-m\a\nqr_c,s ALY ~ot engage 1 aetul s




List of all business addresses used within last 5 years:

Current: 1060 Terra Bella Ave,
Mountain View, CA 94043

Previous: 3515 and 3520 Ryder Street
' Santa Clara, CA 95051

809B Cuests Drive, Suite 205
Mountain View, CA 94040




APPENDIX C

Attachments To Business History Form

Please provide any other infermation which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services,

A, Include a resume or detailed description of the Proposer’s professional qualifications, demonstrating
extensive experience in your profession, Any prior similar experiences, and the results of these
experiences, must bs identified. C See atbmphestis

Should the propeser be other than an individual, the Proposa.ll should include:
i)  Date of formation;

i) Name, addresses, and position of all persons having a financial interest in the cormpany,
including shareholders, members, general or limited partner;

iify Name, address and position of all efficers and directors of the compeny;
iv) State of incorporation (if applicable); T
y)  The number of employees in the firm;

“ vi)  Annuel revenue of firm;
i vii) Summary of relevant accomplishments
" viii) Copies of all state and local licenses and permits,

B, Indicate number of years in business, 1% yeors

C.. Provide any other information which would be appropriate and helpfil in determining ’che Ploposel s
capamty and rehablhty to perform these services. . g.e proposal. .o . e

D.! Provide namgs and addresses for no fewer than three references for whom the Proposer has p10v1ded‘
_similar serviees or who are qualified to evaluate the Proposer’s capability to perform this work,

Company ___Presiewsly prosided e Nassas Covdy folice Departmeds - bo

.Contact Person_

:Address

City/State

Telephone

Fax #

E-Mail Address




" Company

Cenfafét Person:
Addi'éss :
CitYfS‘tate' -

Teléﬁﬁéne

Company

Consact Person

Address

City/State

Telgphone

Fax #

E-Mail Address

Fax #

 B-Mail Address




Appendix C, Section A

i) See atiached Corporate Backgrounder,
ii) See attached Corporate Backgrounder,
iif)

DIRECTORS:

James G. Beldock

Title: President & CEO, ShotSpotter, Ing,

1060 Terra Bella Ave
Mouantain View, CA 94043

"Pascal Levenschn

Title: Founder and Managing Director, Levensohn Venture Pariners
260 Townsend Street, Suite 600

San Francisco, CA 94107

Stuart Davidson
Title: Managing ]Pa:r’cnr::r[2l Labrador Ventures
101 Umversﬁy Ave—-4‘ flr, Palo Alto, CA 94301

Tom Gioos :

Title: Chairmar of the Board—The Viking Group
161 Ottawa N'W, Suite 502

Grand Rapids, MI 49503

Randy Hawks . ; O
Title: Managing Dlrector Claremont Czeek Ventures R
300 Frank Ogawa Plaza, Suite 350

Qaldand, CA 94612

Gary Lauder
Title: Managing Partner, Lauder Partners, Ine,
88 Mer cedes Lane, Atherton, CA 94027

M_&S

James G. Beldock

Title: President & CEO, ShotSpotter, Inc.
1060 Terra Bella Ave

Mountain View, CA 94043

Mitch Mitchiner
Title; Sr. Vice President, Military & Defense Programs, ShotSpotter, Inc.
1060 Terra Bella Ave



" Contract ID#: CQPD08-000004

| Contract Details

Department: POLICE

NIFS 1D #: CLPD13-000 02-6/— NIFS Entry Date;_V2~16 V% Term: from 8/27/13 to 8/26/14

New [] Renewal [ 1) Mandated Program: Yes [] | Ne
Amendment X 2) Comptroller Approval Form Attached: Yes No []
Time Extension ] 3) CSEA Agmt. § 32 Compliance Attached: Yes [ | No X
Addl, Funds <] 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes [ 1| No[X
ﬁ;‘é{;t Resohalon [ ] 5) Insurance Required Yes No [

Agency [nformation

Depar

'| Name ShotSpotter, Ine

Vendor'1D4: 470949915

Department Contact
DLt Kenneth Strigaro

Addresses:

Newark, California 94560

7979 Gateway Boulevard, Suite 210

Contact f’erson
Sonya Strickler, VP

Address
COD 1490 Franklin Ave., Mineola,
NY 11501

Phone: 1-510-794-3134
sstrickler@shotspotter.com

Phone 516-573-7400

Routing Slip

NIFS Entry {Dept) %SD ¥]
Department NIFS Appvl (Dapt O] 7}5_/
\\\’}- OMB NIFS Approval 0 0 \NM Yes[ I No [
¥ - I
Vertical DCE NIFS Approval ]
Vendor Administration D
Department NIFS Appvi (Depi. Head) [ ]
County Attomey CA RE&S Verification [:]ot l'}!udu FELY
County Attorney CA Approval as to form 1 I l - /},d e - }_)\,ﬂ YesJNe ]
3
T :
islati ffai Pw'd Original K to CA
2 Legislative Affairs | Pw'd Original K to [ “/’ 7/"4 /l/(&‘/
-d
Rules |}/ Leg. [] ]
Jrasigd, : /!
County-’Atforney{ O AN
NI : {§§ i
C%uﬂty Ccm?tr H 4l 14 Fé‘ I{1,t7pn:n»*a'." /)}h

=

County Execu]

Norarizotion D l /
Filed with Clerk of the Leg. O i '"1'

PR5254 (8/03)




Contract ID#; CQPD08-0000047 - Department: POLICE

Contract Summary

Description: Amend contract for Services with ShotSpotter, Inc.to extend term and add additional funds for extended warranty support of gunshot
detection and location system,

Purpose: This is a sole source vendor, Please see memo from original agreement attached,

Method of Procurement: Sole Source/ Special Circumstance pursuant to Execotive Qrder 1 of 1993,

Procurement History: N/A

\

Description of General Provisions: ShotSpotter, Inc, delivered a gunshot location and detection system o the Nassau County Polics Department that
provided a specific location whers gunshots occurred, Amendment in accordance with original agreement for the purposes of extended warranty
system support. ; ‘

Impaet on Funding / Price Analysis: Thc additional amount to be encumbered by the Police Department/County for this annuel installment of
extended warranty support shall be 587, 6‘75 00. -

fae -
. L

Change in Contract from Prior Procqfﬁeginént: N/A"

[
PR

"
Lot

-Recommendation:- Approve as submitied, - -

Advisement Information

Fund: PDH Revenue Contract ~ [ { X3 4 1 PDPDHI1135/DES00 § 87,675.00
Control; 10 County S $ 87,675.00 2 ' $
Respr 1133 F}éﬁ{éral o 5 3 $
Ohject: DES00 Qtdre - $ 4 $
Transaction: 107 (:Zépital o $ 5 L
Gther - - $ A 6 $

¥ o0 T TOTAL | §87,675.00 TOTAL | $87,675.00
% Increase : P
% Decrense ;,i:ﬂn“l:'d”gy DSgt T. Comiskey ' ot 12/16/13

ZiCowiptroller Cértifica tion': - “Coumfy ExeefiveApproval

. Name
| certify thal an urancumberzd balance sufficient io cover (hls contract s
I eartify thal s document was accepied inlo NIFS, presant In the apprcpristion fo be chargés, ‘:ﬁ é ﬁ
Name A(\/\ % g Dale ,/ /
Date Duie (9” (For Cffice Uise Cnly)
L1 l \} / g / ly E #:
-

PR5254 {8/03)



g

R 104 SHEER S (LY

L ey

RULES RESOLUTION NO./2 - 201

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICE
AGREEMENT BETWEEN THE COUNTY OF NASSAU ACTING ON
BEHALF OF THE NASSAT COUNTY POLICE DEPARTMENT AND

SHOTSPOTTER, INC.
Passed by the Rules Committee
Hassau Com ; Fegislature
By Voite Yoie nn

: VOTH‘W: o
ayes_ ) nayes O pbstoinel, . vecused 2

Legisiators presents 7

WHBREAS the County has negotiated an amendment to a personal

& servioes agreement with ShotSpottei, Inc., to pr 0V1de services in connec’mon

i with gunshot detection and location system, a copy of which is on file with

the Cle_‘ifk-rof_'-the Legisla’mre; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature'-'au‘uhqrizes the County Executive to execute the said amendment

to an ag;~é¢1¢1¢11t with ShotSpotter, Inc.




RULES RESOLUTION NO.  —-201

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICE
AGREEMENT BETWEEN THE COUNTY OF NASSAU ACTING ON
BEHALF OF THE NASSAU COUNTY POLICE DEPARTMENT AND
SHOTSPOTTER, INC. '

WHEREAS, the Counfy has negotiated an amendment to a personal
service‘é'.iagxée_‘fi:iept with ShotSpotter, Inc., to provide services in connection -
» with gunshot detection and location system, a copy of which is on file with

+ the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
" Legislatire authorizes the County Executive to execute the said amendment

 to an agreement with ShotSpotter, Tnc,

H



George Muarago
Compiroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, coniract renewals, extensions
~ and amendmenis.

CNTRA‘C‘TORNAME: - ShotSpotter, Inc.

CONTRACTOR ADDRESS 7979 Gateway Boulevard, Suite 210
| _:.‘_ ; SR Newark CA 94560

FEDERALTAXID# - 470049915-01

Instructions: Please check the appropriate box (“M”) after one of the following
roman numerals, and provide all the requested information.

I. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in . [newspaper] on
[date] The sealed bldS were pubhcly opened on ' [date]. [#] of
sealed bids were received and opened.

I1. O The contractor was selected pursuant to a Request for Proposals,

The Contract was entered into after a written request for proposals was issued on {date].
Potential proposers were made aware of the availability of the RFP by a [newspaper
advertisement, posting on website, mailing, etc.]. [#] potential proposers requested copies of the
RFP. Proposals were due on [date). [#] proposals were received and evaluated,
The evaluation committee consisted of: [list members]. The proposals were scored
and ranked, As a result of the scoring and ranking (attached), the highest-ranking proposer was selected.

i
1



IIX. & This is a renewal, extension or amendment of an existing contract,

The contract was originally executed by Nassau County on June 13, 2008 [date]. This is a renewal or
extension pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the
relevant pages are attached), . [describe procurement method, i.e., RFP, three
proposals evalueted, etc.] Attach a copy of the most recent evaluation of the contractor’s performance for
any contract to be renewed or extended, If the contractor has not received a satisfactory evaluation, the

department must explain why the contractor should nevertheless be permitted to continue io contract with
the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received, The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

1 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

D B. The attached memorandum contams a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers S

ST e e

E o _
v. o Pursuant to Executwe Order No. 1 of 1993 as amended, the attached
memorandum  from the department head explains why the department did not
obtain at least three proposals.

‘OO0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtainéd. If two proposals were obtained, the memorandum explains that the contract was
awarded to. the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unigue and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

a B. Th.é ﬁl_emorandum explains that the contractor’s selection was dictated by the terms of a
federal.or New York State grant, by legislation or by a court order. (Copies of the relevant
documents ere attached). o

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required thrcugh a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

0 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.



VI. o This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previcusly provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

VIL O This is a public works contract for the provision of architectural, engineering

or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified

Ing.;additiqn_; if this is a contract with an individual or with an entity that has only one or
two employees: .
['a review of the criteria set forth by the Internal Revenue Service, Reverue Ruling No. 87-41, 1987-1

i

C]@ 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
conicerning independent contractors and employees indicates that the contractor would not be considered

an gmployee.for federal tax purposes.

S IO

~

Depa nt Head Stgnature
!

RZIIRY,

Date \ 'b |

NOTE: Any infofmation reque&ted above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum,

Compt. fo}rm P_er.s./Prof Services Contracts: Rev. 02/04



N :m P DATE (MMW/DBIYYYY]
ACORLY - CERTIFICATE OF LIABILITY INSURANCE 5/15/2013

THIS GERTIFIGATE 1S ISBUED AS A MATTER OF INFORMATIQN ONLY-AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HCLDER.

IMPORTANT: If the certiflcate holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this ceriificate does not confer rights to the
certificate holder In lieu of such endorsement(s),

PRODUGER ﬁoﬂ?m Stacy Solomon
_ \é’\(’)ogg!rlt;;f;ﬁgvgge% %foor 12 g-cAmo Ext:415-391-2141 | % Non415-089-0923
San Francisco CA 94111 : ADDREsS:ss0[omon@wsandso.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :Faderal Insurance Company 0281
INSURED SSTINCC-01 INSURER B :
SgST Inc. . INSURER € :
INSURER E ¢
INSURER F ¢
COVERAGES CERTIFICATE NUMBER: 189362688 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AGEL[SUER] CY B
Fhiiy TYPE OF INSURANGE SR | WvD POLICY NUMBER IBEN Yo | (AR LIMITS
A GENERAL LIABILITY A 35894028 \“ B/17/2013 61712014 EACH OCCURRENCE 4,000,000
- ] | DAMAGE TO RENTED
X CDMMERGIAL GENERAL LlABILITY . ] 7 ' ; PREMISES (Ea pogurrence) $1,000,000
| GLAIMS MADE - ocour .| S MED EXP (Any one person) | $10,000
v PERSONAL & ADV INJURY | $1,000,000
T TP P R A ) GENERAL AGGREGATE $2,000,000
GENL AGGREG}'\TE LIMIT 'APPLIE'S PER: | PRODUCTS - COMPIOP AGG | $2,000,000
pouiey | S 0EE | doe - '
A | AUTOMOBILE UABILITY .0 .. - . - . 173552106 B1712013  pH7/2014 | g uoliED SINGLE T T o0
ANY AUTO;':V s A - BODLY INJURY {Per persan} | §
ALL OWNED sCHEDULED .. .-
e (e | e
‘ X | HireD auToS - WO~ - - {Per acoldent) §
: ]
i T - P —
. A X | UMBRELLA LIAB OCCUR 79848511 51712013 B/17/2014 EACH OCCLRRENCE 55,000,000
: EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
. -
: pep %] rerenrion $0 . - §
: WORKERS COMPENSATION -+ WC STATU- oH-
5 AND EMPLOYERS' LIABILITY YiN : roRe (hats | 168
i ANY PROPRIETQRIPARTNER/EXECUTIVE E.L EACH ACCIDENT $
' OFFICER/MEMBER EXGLUDED? NiA
' {Mandatory in NH} E,L. IISEASE - EA EMPLOYEH §
¥ yes, describe under
DESCRIPTION OF OPERATIONS below i 7 E.L. DISEASE - POLICY LIMIT | §
A ERRORS & OMISSIONS .- - . 35894028 5/17/12013 B1712014 Each Claim: $5,000,000
Retroactive Date: 4/1/2008 . - Annual Aggregate: $5,000,000
- : Deductible: $10,000

DESCRIPTION OF OPERATIONS I LOGATIONS / VEHICLES (Altach ACORD 104, Additional Remarks Schedwls, if more space Is required)

Certificate Holder is included as adetfonaI insured per Chubb Form #80 02 2000 04 01 5 as respects contracted work dons by Shottspotier,
Inc.

GERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Nassau County AGCORDANGE WITH THE POLICY PROVISIONS.
1550 Franklin Avenue
Mingola N 11501 AUTHORIZED REPRESENTATIVE

éiﬁ' i V}’%«?}%RM(Z.‘.»

® 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05} The ACORD name and logo are registered marks of ACORD



Y 2 : ] : . .
"‘.,CO/RD - CERTIFICATE OF LIABILITY INSURANCE GATE IO Y)
Q70112013
THIS GERTIFiCATE IS lSSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER,
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE GCOVERAGE AFFORDED BY THE
POLICIES BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING
INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMFORTANT: I tha certificate holder Is an ADDITIONAL INSURED, the policy{les) must be endorsed. If SUBROGATION IS WAIVED,
sublect to the termis and cond[tions of the pollcy, certaln pollcles may requlre an endorsement. A statement on this cerllficate does not
confer rights to the certificate holder in lleu of such endersament(s).

PRODUCER COHTAGT
HAME} Risk Managemen| Depanment
Aon Risk Services Northeast, Inc. PHONE FAX
New York NY Office A?J'C Mo, Extl: _ (866)443-8489 {AJO, Ho: (800) B58-0021
199 Water Street ADDRESS: wark, idnglsom
New York, NY 10038-3551
INSURER(S) AFFORDING COVERAGE HAIC #
[HSURED INSURER A: Commerce & Induslry Ins Co 18410
TriNet HR Corporation and all s affiiales and subsidiaries* INSURER E: Mnot Nalonal ins Go PEELN
ShotSpotter, Inc. (Endorsed as alternate smployer)
INSURER G: Ins Co State of Penn 19429
8000 Town Center Parkway JNSURER O: Natl Unlon Fire Ins Co 15445
Bradenlon, FL. 34202 NBURER E: New Hempsnire Ins Co 2541
_ TNEURER F:
COVERAGES CERTIFICATE NUMBER,; REVISION NUMBERY

THIS. IS TO CERFIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
WNDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFIGATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXOLUSIONS AMD CONDITIONS OF SUCH POLICIES. LIMITS SHOWH MAY HAVE BEEN REDUCED BY PAID CLAMS. Limils shown are a5 taquesied
ADDL |suUBR POLICY EFF | POLIGY EXP
oy TYPE OF NBURANGE- - I'ga |wvp | . ¢ POLICY NUMBER (HIDRIYYYY) | (MDY Y YY) LA LIMITS
GENERAL' meuw - - CH OGOURRENCE 3
R . DAMAGE 10 RENTED 3
COMMERCML GENERF!L L[ABlLlTY 7 : PREMISES (8a pocuronce)
CLArMs MADE -occuR | IMED EXP (Any one paron) 3
= FER_SGNAL& AVINIURY B
. i GENERAL ABGREGATE &
GENL AGEREGATE (MIT-ARPLES PER: ; PRODUGTS -~COMPIOP AGG
pouigy [_Jerouect Ewc :
% — — SOMBINED SINGLE UMIT 1§
A'UT'OMDB]LE UAB]LlTY. Egch secident
ANY AUTO R F P i BODILY INJURY (Per person) 1%
ALL OWNED SCHEDULED BODILY THIURY {Per 3
s ruTos afzcgs%gw DAVAGE (Per b
el
HIRED AUTOS HON-OWNED _ e
UMBRELLA LIAB 0CCUR EACH QCCURRENGE i
EXCESS LIAR | ClLAIMS-MADE ) IAGEREGATE 3
foep | [ RETENTION 3 - o
WORKERS COMPENSATION 01 0120 WCSTATU- | [CTH-
D' | AKD EMPLOYERS' LIABILITY vin 039401246 MD 07-01-2013 § 07-01-2014 Tory LiMTs| | ER .
E law PROFRIEVOR/PARTNERVEXECUTIVE 030401248 M 07-01-2013 | 07-04-2014 ETEAGH ACCIDENT $2,000,000
o |HEma e [ ] [nea 039401267 TN 07-01-2018 | 07-01-2014 =T rreeAse B EVFTOTEE | 52.057.003
1l yss, describe under . -
DESCRIPTION DF OPERATIONS bilow FL. DISEASE- POLIGY LIMIT | $2,000,000

DESCRIPTION OF GPERATIONS [ LOGATIONS ! VEHICLES (Aflach ACORD 104, AddillonaiRerarks Schedule, if more space Is required} 5818/575

I TriMet HR I, Inc. and TriNel KRV, Ine.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE
CANCELLED BEFORE THE EXPIRATION DATE THEREQF,
NOTICE WILL BE DELIVERED IN ACCORDAKCE WITH THE

ShotSpotter, inc. POLICY PROVISIONS,

Suite 210
7979 Gateway Blvd AUTHORIZED REPRESENTATIVE

Newark, CA 94560-1156
Are st Fhrcnics Nrthost Sone

G01607  AGORD 25 (2016/0%5) Tho ACORD namé nnd fogo am reghiarad marka of ACORD @ 1988:2010 AGORD CAORPORATION. Alltighle rzenmmad,




POLIGIES BELOW,

“ CERTIFICATE OF LIABILITY INSURANCE

THiS CERTIFICATE IS }SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UFON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED BY THE
THIS CERTIFICATE OF INSURANCE DOES NOT CONS'I'!TUTE A CONTRACT BETWEEN THE ISSUING
INSURER(S), AUTHORIZED REPRESENTATIVE OR PRCDUCER, AND THE CERTIFICATE HOLDER.

DATE (MWRDITYYY)

07/01/2013

IMFORTANT: If the ceriificate holder [s an ADDITIONAL INSBURED, the polloy{les) must be endorsed. If SUBROGATION IS WAIVED,
subject to the terms and condltions of the policy, certaln potlcles may requlre an endorsement, A statement on thls cartiflcate does not
confer rights to the certiflcete holder In leu of such endorsement(s).

PAODUGER CONTACT
HAME: Hisk Managerment Deparimant A
PHONE F
ﬁgul?}ggﬁs;\r(vlgmgmheasl, ino. . NG, No, Ext): _ (665) 443-8460 {A/C, N} [800) B80-0021
188 Wailer Street ADDRESS: work comp @ tinat.com
New York, NY 10038-3551
INSURER(S) AFFORDING COYERAGE NATC B
lR‘@‘UHED ] INSURER A: Commerce & Industry Ins Co 19410
TriNet HR Corporatlon and all Its affiliates and subsldlarles* TNSURER B: Trots Nalonal Ins Co TE
Labor Contractor for ShotSpotter, Ine.
) INSURER C: Ins Co Slale of Penn 19429
8000 Town Center Parkway INSUHER D: Nali Union Fire Ins Go 18446
Bradenton, Fl. 34202 INSUEER E: New Hampshire ns Co 23641

INSURER F2

COVERAGES

CERTIFICATE NUMBER:
THIS 8 TO CERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISBUED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY GONTRACT QR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN (8 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS 'SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.

REVISION NUMBER:

LimHa shown are ae 1equesied

: - - . [Aoot, {suBR POLICY EFF | POLICY EXP
Ly TYPE OF INSURANCE | 1o POLIGY HUMBER (HEWDDIYYYY) | (MIWDDAYY 1) LTS
GENERAL LIABILITY ' FACH OCCURRENCE
— DAMAGE TO RENTED
GOMMERCIAL GENERAL LIABILITY . PREMIBES {Ea ccsurranes)
cwms MADE tiocunf 1 HIED EXP (Any one parean)
SEASONAL & ADY MJURY
» R GENERAL AGGREGATE
GENL AGGREGATE umr APPLIEB oER: \Eno‘uuc“?"_'s “CONPIOF AGG
pouiog [ |PrcuReT [ Juoc
i : : ICOMBINED SINGLE Ll
AUTOMUBIE._E LIﬁB[L‘TY _ Each acddent)
ANY AUTO DILY INJURY {Par parson)
AL OWNED SCHEDULED LY WRIUAY (Pel
AUTOS: AUTOS laceldent) (
1 PROFERTY DAMAGE {Per
HIRED AUTOS HOR-OWNED ot
lUMHHELLA uag | - Jooous EACH OCCURRENCE
EXCESSLIAB - . | CLAIMS-MADE I\GGREGATE
[oep] | mevewmions .
WORKERS COMPENSATION 01« ()] WG STATU- QTH-
B AND EMPLOYERS' LIABILITY . YN 039401306 AZ D; 81 gg:g (0); 81 ;’223-“12 TORY LIMITS ER
D At PROPRIETORT ARTHEREXECUTIVE |:I HIA . 038401916 CA 07-01- gt L. EAGH ACCIDENT 32,000,00C
D | orcemniecnexc oeor 039403091 LA 07-01-2013 | 07-01-2014 ¥ T rerrer e EWRIOvVEE | 32,000,000
E | i yes, describe undar 039404513 MN 07-01-2013 | 07-01-2014 L
D | DESCRIPTION OF OPEnAnoNs el 088404709 NC 07-01-2013 | 07-04-2014 [* $2,000,000

* Trikksl HR {, Inc, and TriNet HR ¥, Ine.

DESCRIPTION OF OPERATIONS FLOCATIONS [ VEHICLES (Attach ACORD 101, AddillonaiRemarks Schedule, lf move spacels ragulred): 5816/ 676

CERTIFICATE HOLDER

CANCELLATION

ShotSpofler, Inc.

Buite 210

7979 Qaleway Bivd
Newark, CA 84560-115¢

BHAQULD ANY OF THE ABOVE DESCRIBED POLICIES BE
CANCELLED BEFORKE THE EXPIRATION DATE THEREOF,
NOTICE WILL BE DELIVERED [N ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

S, st Sornnisos Noritlonst I,

A01607 ACORD 26 (201005)

Tho ACCRD name and logo se replaiered marks of ACORD

& 1888-201¢ ACORD CORPORATIOM, Allrighla maarvsd.



AMENDMENT NO. 1

AMENDMENT, dated as of , 201____ (together with the schedules,
appendices, attachments and exhibits if any hereto, this “Amendment™), between (i) Nassau County,
a municipal corporation having its principal office at 1550 Franklin Avenue, Mineola, New York
11501 (the “County™), acting for and on behalf of the Nassau County Police Department, having its
principal office at 1490 Franklin Avenue, Mineola, New York, 11501 (the “Department”) and (i)
ShotSpotter, Inc., having its principal office et 7979 Gateway Boulevard, Suite 210, Newark,
California 94560 (the “Contractor’™).

WITNESSETH:

WHEREAS, pursuant to County contract number COPD08-000004 between the County and
the Contractor, executed on behalf of the County on June 13, 2008 (the “Original Agreement’), the
Contractor performs certain services for the County related to the ShotSpotter Wireless Gunshot
Detection and Location System, which services are more fully described in the Original Agreement
(the servwes contemplated by thc Ongmal Agreement, the “Services™); and

WI-IEREAS the term of the Original Agreement is from June 13, 2008 through August 26,
2013 (the “Ong_miﬂ Term”), and .
WI—IEREAS the maximum emount that *he County agreed to reimburse the Contractor for
‘Semces under the Ongmal Apgreement, as full compensation for the Services, is Eight Hundred
Thlrty Three Thnusand Dollars (§833,000.00) (the “Maximum Amount”); and

WHEREA:'; the Depertment is desirous of exercising it’s renewal option for extended
warranty services of annual support and maintenance for a one year period from August 27, 2013
through August 26, 2014 as provided for in the Original Agreement; and

WHEREAS the Department is desirous of increasing the Maximum Amount by Eighty-
Seven Thousand Six Hundred Seventy-Five Dollars ($87,675.00) to be. available as provided for in
the Original Agreement, contingent upon available appropriations by the County.

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in
this Amendment; the parties agree as follows:

1. Renewal of Term. The Original Agreement shall be renewed and thereby extended for a
one (1) year period for extended warranty services in accordance with Section 3(a) of the Original
Agreement, so that the termination date of the Original f;g;zement, as amended by this Amendment
(the “Amended Agreement”), shall be August 26, 2014, fubject to carlier termination as provided for
under this Amended Agreement.




2. Maximum Amount, The Maximum Amount in the Original Agreement shall be increased
by Eighty-Seven Thousand Six Hundred Seventy-Five dollars ($87,675.00), so that the maximum
amount that the County shall pay to the Contractor as full consideration for all Services provided
under the Amended Agreeme +shall be Nine Hundred Twenty Thousand Six Hundred Seventy-
Five dollars ($920,675.00) (the “Amended Maximum Amount). The incresse provided under this
Amendment shall be payable in accordance with Section 3 of the Original Agreement,

3. Full Force and Effect. All terms and conditions of the Original Agreement not expressly
amended by this Amendment shall remain in ftll force and effect and govern the relationship of the

Jparties for the term of the Amended Agreement.

S
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v

[The remainder of this page is intentionally left blank. ]



IN WITNESS WHEREOF, the parties have executed this Amendment as of the date first
written above.

SHOTSPOTTER, INC.
Name s’ 0ay o Shivele te.
Title: VE Fwance s Contotle
Date:__ g
NASSAU COUNTY

By:
Neme: Pl howel B 00kcet

Title; County Executive L
ﬁ\Depuw Coir:ty;’ ;Xécum{&%gjfm E,xesuﬁ;we
e
Date: ,O/Lal “L{ o ﬂ,aH puty

PLEASE EXECUTE IN BLUE INK



¢t ——

STATE OF )

COUNTY OF )

On the day of in the year 201__ before me personally came

' to me personallyknown, who, being by me duly sworn, did depose and
say that he or she resides in the €ounty of ; that he or she is the

of , the corporation described herein and
which executed the above instrupént; and that he or she signed his or her name thereto by authority
of the board of directors of said corporation.

Stz of Califorpia
County of é: gg
On ngj@iy&?&fﬁ befare ma, ﬂgé__éﬂ_’,_m%ﬂi_ﬁ_e

ly appeared -GU!.VR J"?Li‘wa
NO TARY PUBLIC . ) ho proved 10 te on the basis of satsfactory evidence to be the person(; S2 name
i e o X ) fare subscribed 10 the within mstrument and acknowledged 1o me tha he.

hey exécuted the
same in hls@ﬂw:n authorizad capacity(Tyg), and that by hs@h& s1gnaturg(s) on the
instrumen) the pcrson(x‘ or the entity upoh behalf of which the p:rsutﬁ}a:)‘ acted, exceuted the

instrument
Fearify under PENALTY OF PERJURY under the 1aws of the State of Californta that the foregoing
paragraph is tnle and correct,

i R WITNESS my hand {Ticial seal, {Seal)
STATE OF NEW YORK) @ﬁ%ﬁ“z N ELE L PUBTE

)88, Commission # 1859602

COUNTY OF NASSAU ) Hol;:: ;ugﬂcn- gu?mm

My Comm. Expires Dec 4, 2015

0 l,q day OM in the year 20 Ii'before me personally came
Q\CJ/\M K- w / to me personall WL who bemg by me duly sworn, did.s
say that he or she resides in the County oF ; that he or she is a Deputy
Executive of the County of Nassau, the mumclpal corporaﬁon described herein and which eyecpted
the above instrument; and that ke or she signed his or her name thereto pursuant to Section 205 of the

County Government Law of Nassau County.

_ - CONCETTA A p
%@w Kotary F‘ub!x‘c, &msg;mﬁm

" Quaﬁﬂad ln tlasesy
NOTARY PUBLIC ~ommission Expfres Apn; oa 20 ‘Z_/&
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Contract [I#: COPD0O§-000004 Department: POLICE

|

Contract Details

SERVICE Gunshot Detection & Location System

NIFS ID #: CLPD14-000 Q@{ NIES Entry Date:_$ 19~ A Term: from 6/13/08 to 8/26/15

New [] Renewal [] 1) Mandated Program: Yes[J [ No X
Amendment [ 2) Comptroller Approval Form Attached: Yes No [
Time Extension 3) CSEA Agmt. § 32 Compliance Attached: Yes[] | No
Addl. Funds X 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes yNo J
Blanket Resolution [] ‘ i N
RES# 5) Insurance Required ( Yes No []
N
Agency Information
U 1 ~ |i:.County Departrhen

Name ShotSpotter, Inc Vendor ID#: 470949915 Department Contact

DLt, Kenneth Strigaro

Addresses: Contact Person Address
Sonya Strickler, VP -~ COD 1490 Franklin Ave., Mineola,
| 7979 Gateway Boulevard, Suite 210 NY 115012
Newark, California 94560 Phone: 1-510-754-3134 Phone 516-573-7400

sstrickler@shotspotter.com

Routing Slip

NIFS Eniry (Dept) { (WYL
Department NIFS Appvl (Dept. Heallr™ [ ]
OMB MNIES Approval ' Ef
Vertical DCE NIFS Approval

]
Department Vendor Administration D
P : NIFS Appvl (Dept, Head) [

4
‘%g.%.]t_ County Attorney C4 RE&I Verification

{“ f :{ECoumy: Attorney CA Approval as to form W}f \W.?/(/___«

%-‘_-10 L-“ééfiéiative Affairs | Fuw'd Original X to CA 1 )
' = r:’ Ilgule‘s [/ Leg. [ O
> ::\-;Coﬁgityéttorney A-ZTFSApproval m 7 }%% ,% ;_,_,._-— .
_k i?a)ll:l.tyiié:omptroller NIFS Approval U qé):/f " BN ) Lo ‘? 4 Pﬂ‘j .-

' . Notarization | | %
County BXSCUtIVE | gyt syith Clerk of the Leg,  [] 4‘!9 I '{ /

PR5254 (8/03)
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Contract ID#: CQPDO8-000004 . Department: POLICE

-3

Contract Summary

Description: Amend contract for Services with ShotSpotter, Inc.to extend term and add additional funds for extended warranty support of gunshot
detection end location system,

Purpose: This is a aole source vendor. Please ses memo from original agreement attached,

Method of Procurement: Scle Source/ Special Circumstance pursnant to Exectitive Order 1 of 1993,

Procurement History: N/A

.| Description of General Provisions; ShotSpotter, Inc. delivered a gunshot location and detection system to the Nassau County Police Department that

provided a speeific location where gunshots occurred. Amendment in accordance with original agreement for the purposes of extended warranty
system support,

T

lv:

Impact on Funding / Price Analysis: The edditional amount to bs encumbered by the Police Department/County for this annual installment of
extended warranty support shall be $90' 3@7 00,

Change in Contract from Prior Proc;lfzfeli‘leut: N/A

Recommendation: Approve as submittsd. -

Advisement Information -

Fund: PDH Revenue Contract | | | RKXAXZXK 1
Control: 10 | coumy $90,307.00 |2 |epeoHnssEso0. . . 159030790
Resp: 1135 Federal ’ 5 S I s
Objest: DI500 Stat. $ R / / // J‘w/ $
Transaction: 107 Capital § ' s S é’( W / ﬁ/ / ¥

Otrer s E',;i“é“-‘: Tonie 5L
. RENEWAL s TOTAL | §90,307.00 R TOTAL | $90307.00
% Increase S : o '
7% Dooronse ‘-ij;;zzil:?de;ty . ML Weyer, ALIL - ) o 813014

i } - s e

. NIFS Certificatlon : Cnmptrullchértiﬁcaﬁuli- S l B -.County Execufive Approval . ... & .

| cariify that an unancumbered balance sufficlant to cover thls contractls Name

prasentIn tho appropriaton to be charged,

W "R oo, 77 90114

Diste R Date ¥ Yror Ofice Use Only)

\\‘Ll 1 EEYID, E #:

| cortify that this documant was acceptad Info NIFS, ’

PR5254 (§/03)
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George Marago
Compltroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments.

CNTRACTOR- NAME: ShotSpotter, Inc.

C@NTRACTOR ADDRESS 7979 Gatewav Boulevard Sulte 210
Newark, CA 94560

FEDERALTAX ID# 47094991501

Instructions: Please check the appropriate box (“&”) after one of the following
rofnan n;i'm-erals, and prqvide all the requested information.

I. 0 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The coniract was awarded after a request for scaled bids was pubhshed
in_, ‘ [vewspaper}- - on :
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened, -

IT..O0 The contractor was selected pursuant to a Request for Proposals.

The Contrdet was.entered into after a written request for proposals was issued on [date].
Potential proposers were made aware of the availability of the RFP by a fnewspaper
advertisement, posting on website, mailing, etc. 1. [#] potential proposers requested copies of the
RFP. Proposals were due on [date]. [#] proposals were received and evaluated.
The evaluation committee consisted oft [list members]. The proposzals were scored
and ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer was seleoted.




I1I. & This is a renewal, extension or amendment of an existing contract,

The contract was coriginally executed by Nassau County on June 13, 2008 [date]. This is a renewal or
extension pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the
relevant pages are attached). . [describe procurement method, ie, RFP, three
proposals evaluated, etc.} Attach a copy of the most recent evaluation of the contractor’s performance for
any contract 1o be renewed or extended. If the contractor has not received a satisfactory evaluation, the
department must explain why the contractor should nevertheless be permitted fo continue to contract with
the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

‘EI B. The attached memorandum contains a detailed explanation as to the reason(s)why the
- contract was awarded to other than the lowest-cost proposer. The attachment inciudes a specific

delineation®of the unique skills and experience, the specific reasons why a proposal is deemed
¢ superior, and/( or why the proposer has been judged to be able to perform more quickly than other
proposers e ,

V IZI Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

E] A, Therc are only one or two providers of the services sought or less than three providers
submitted. proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained, If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
performin the most immediate and timely manmer. :

1 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
. federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

1 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
1n0. , and the attached memorandum explains how the purchase is
within the sccpe of the terms of that contract.

O D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.



VI. o This is a human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering

-. or surveying services. The attached memorandum provides details of the department’s compliance

with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified

In gddttwn, ifthis i is a contract with an individual or with an entity that has only one or

twe, emplayees. .

[3 a review of the cr1ter1a set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B;. 296, attached as- Appendix A to the Comptroller’s Memorandum, dated February 13 2004,
con‘ttemmg independent contractors and employees indicates that the contractor would not be considered
an employee for federal tax purposes.

LR W

- o Depar@ent Head Signature
S S|t [

Date’

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in licu of a separate memorandum,

Cm%_zpt. Jorm Per;./P#of Services Contracts; Rev. 02/04



AMENDMENT NO. 2

AMENDMENT, dated as of , 201 (together with the schedules,
appendices, attachments and exhibits if any hereto, this “Amendment”), between (f) Nassau County,
a municipal corporation having its principal office at 1550 Franklin Avenue, Mineola, New York
11501 (the “County™), acting for and on behalf of the Nassau County Police Department, having its
principal office at 1490 Franklin Avenue, Mineola, New York, 11501 (the “Department”) and (ii)
ShotSpotter, Inc., having its principal office at 7979 Gateway Boulevard, Suite 210, Newark,
California 94560 (the “Contractor™).

WITNESSETH:

WHEREAS, pursuant to County contract number CQPDE8-000004 between the County and
the Contractor, executed on behalf of the County on June 13, 2008, and 4§ amended by amendment
one (1), County contract number CLPD13000025, executed on behalf of the County on February 19,
2014 (the “Original Agreement™), the Contractor performs certain services for the County reiated to
the Sho’cSpotter Wireless Gunshot Detection and Location System, which services are more fully
described in. the Ongmal Agreement (the services contemplated by the Original Agreement, the
,S_ex.m&s) and :

WHEREAS the term of the Original Agreement is from June 13, 2008 through August 26,
2014 (the “Ongma[ Term”) and

WHEREAS the maximum amount that the County agreed to reimburse the Contractor for
Services under the Orlgmai Agreement, as full compensation for the Services, is Nine Hundred
Twenty Thousand Six Hundred Seventy-five Dollars (3920,675.00) (the “Maximum Amount™);
and

WI—IEREAS the Department is desirous of exercising it’s second renewal option for extended
warranty servicés of annual support and maintenance for a one year period from August 27, 2014
through August 26, 2015 as provided for in the Original Agreement; and

: WHEREAS, the Department is desirous of increasing the Maximum Amount by Ninety
Thousand Three Hundred Sever Dollars ($90,307.00) to be available as provided for in the Original
Agreement, contingent upon available appropriations by the County.

NOW,; THEREFORE, in consideration of the promises and mutual covenants contained in
this Amendment, the parties agree as follows:

1. Renewsl of Term. The Original Agreement shall be renewed and thereby extended for a
one (1) year pericd for extended warranty services in accordance with., Sectlon 3(a) of thé Original
Agreement, so that the termination date of the Original Agreement, as amended by this Amendment
(the “Amended Agreement™), shall be August 26, 2015 subject to earlier termlnatlon 2 prowded for
under this Amended Agreement. GRS LI




2. Maximum Amount. The Maximum Amount in the Original Agreement shall be increased
by Ninety Thousand Three Hundred Seven dollars ($90,307.00), so that the maximum amount
that the County shall pay to the Contractor as full consideration for all Services provided under the
Amended Agreement shall be One Million Ten Thousand Nine Hundred Eighty-Two dollars
($1,010,982.00) (the “Amended Maximum Amount™). The increase provided under this Amendment
shall be payable in accerdance with Section 3 of the Original Agreement.

3. Full Force and Effect, All terms and conditions of the Original Agreement not expressly
amended by this Amendment shall remain in full force and effect and govern the relationship of the
parties for the term of the Amended Agreement,

[The remainder of this page is intentionally left blank.)



IN WITNESS WHEREQF, the parties have executed this Amendment as of the date first

written above.

SHOTSPOTTER, INC.
By, %‘57\-
Name: ”:S-q,\% Shaelelec
Tiﬂe: : \f‘p F‘_\;kma.*-— CDA'&WMEP“
Date: =iy
NASSAU COUNTY
B

v - {7 L
Name: /E?C(A ea.é._dﬁ RL.LM{UJ
Title: County Executive .

;@\ Deputy County Bxecutive

Date: /!‘!‘;’./! ("}ﬁ \

PLEASE EXECUTE IN BLUE INK



STATE OF )
)ss.:
COUNTY OF )

On the day of T the year 201___ before me personally came

to me personallykfiown, who, being by me duly sworn, did depose and
say that he or she resides in Mty of ; that he or she is the

of , the corporation described herein and
which executed the above ingtrdfent; and that he or she signed his or her name thereto by authority

of the board of directorg.efsaid corporation,
State of C rrg
Count‘;rof. ; llmea(q

mﬂ%kfme me, Mg, L ﬁm/r__) nofary pM/L;
personally appearcd Lo g Cfra;g( er (7

who pro‘\;ed 10 me on the basis pf satisfactory evidence (o be the persenfyy whase name
@Ir:i;uh?cﬂbcd to the J\flthm :insln.tmenl and achnowladged 1o.me th:ﬂ(ﬁ they evecuted the

3 U authoriied capacity(tea). and thay by by s an 1

Insteument the persadeg, or the entity updh behall of which o e e

NOTARY PUBLIC | instimens " Persel)ased. excted the

[ certify under PEXALTY OF i
prsagaer P ;n& LTy ol PERJURY under the laws of the Stare of Californiz that the foregoing

/w ESS my hand end official seal, {Seal)
Signature of 5o ;
Pt
Mo

STATE OF NEW YORK)

; RS )88,
COUNTY OF NASSAU)

Onthe day of in the year 261 before me personally came

to me personally known, who,b€ing by me duly sworn, did depose and

gay that he or she resides in the County of + __; that he or she is a Deputy County

Executive of the County of Nassau, the municipal corporation described herein and which executed

the above instrument; and that he or igned his or her name thereto pursuant to Section 205 of the

County Government Law of Nassgu County.

NOTARY PUBLIC



STATE OF NEW YORK )

)ss.:
COUNTY OF NASSAU )

On the & day of ggéjf/{ﬂ//‘é’ﬂ’ in the year 2014 before me

personally came n o me personally known, who, being

e duly sworn, did depose and say that he or she resides in the County of

445 M ; that he or she is the Deputy County Executive of the County of

, the municipal corporation described herein and which

executed the above instrument; and that he or she signed his or her name pursuant
to Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC

CONCETTA A BETEUON
Motary Publls, S0 of New Yook
Na. &*ﬁ:ewms
Quziled In Masssy Couny / [
Tememisslon Sxpiras April 02, 2[}



DIRECTORS:

Pascal Levensohn {Chairman)
One Embarcadero Center, Suite 2880, San Francisco, CA 94111
415-449-1000

Ralph Clark, President & CEO, ShotSpotter, Inc.
7979 Gateway Bivd,, Suite 210, Newark, CA 94560
510-794-3158

Rand\;r Hawks
300 Frank Ogawa Plaza #350, Oakiand, CA 94612
510-740-5001

Gary Lauder .
88 Mercedes Lane, Atherton CA 94027
65}_0-323 S?QQ o

Tam Groos :

295 Madlson Ave Sth F[oo: New York, NY 10017
212~403 9514

OFFICERS:

Ralph Clark, President and CEO

7979 Gateway Blvd,, Suite 210, Newark, CA 94560
510-794-3158

.James G. Be!dock SVP Product and Business Development
7979 Gateway Blvd Suite 210, Newark, CA 84560
510-794-3117

Dévid Chipman, SVP Public Safety Solutions
7979 Gateway Blvd Suite 210, Newark, CA 945580
510-794-3141

loe Hawkins, -S'.VP Customer Service & Operations
7979 Gateway Blvd., Suite 210, Newark, CA 94560
510-794-3155 '

Sonvya Strickler, VP Finance & Controller {and Secretary)
7979 Gateway Blvd., Suite 210, Newark, CA 94560
510-794-3134
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Contract ID#: CQPDO 8-000004 Department: POLICE

COI]tl‘ElCt Detalls SERVICE Gunshot Detection & Location Svstem

NiFs 1o # crppisoco OO NIFS Eny Dare: BBV Temn: from 82615 10 826/18

New [ Renewal [X 1) Mandated Program: Yes [ ] | No
Amendment X 2} Comptroller Approval Form Attached: Yes No []
Tims Extension  [X 3) CSEA Agmt. § 32 Compliance Attached: Yes [] | No[¥
Addl. Funds X 4) Vendor Ownership & Mgmt. Disclosure Attached: M\No [
i%nézt Resolution [ ] 5) Insurance Reguired ( Yes /Qo |

Agency Information

| ShotSpotter, Inc. ~ [ Vendor ID#: Department Contact
4705949915 D/Lit. Kenneth Strigaro
Addresses: Contact Persen Address
Sonya Sirickler, VP COS 1490 Franklin Ave., Mineols,
7979 Gateway Blvd. Suite 210 NY 11501
Newark, CA 94560 . Phone: 1-510-794-3134 Fhone 516-573-7500
: P : sstrickler@shotspotter.com

Far

Routmg Shp

NIFS Entry (Dept)
NIFS Appv! (Dept. He

NIFS Approval

Department

OMB Yes[ ] No [

Verticdl DCE NIFS Approvai

Vendor Administration
+ NIFS dppvl (Dept. Head)

¥
[]
n
@Ur ‘B’L (g COunty Atomey “CA REQI Verifioation. 7] ap {?/ff-’
g
]
[]
14

Department

(A j' fto County Attorney CA Approval as to form

lo@,!r., /42‘ .

fﬁ’/&f/é:{u Legislative Affairs | Fw'd Original K'to CA
L7 B
Rules [ 1/ Leg. []

County Attormey NIFS Approval

]
A7

County Comptroller | NAS Approval B“ﬂr i I “o

L3 (R a
/%z}u County Execulfye . gﬁﬂﬁrﬂﬂk%ﬂe Leg, Swt]/ // / /V //

112 W ¢€930 9

2ENLETISINET 2ad 40 WY
)\lﬂﬂﬂ"l [YESVH

‘\l“'l'.

PR3254 (8/03)



Contract {D#: CQP DOS—OOOOO4

Contract Summary

Department: POLICE

Description: Amend contract for Services with ShotSpotter, Ine. to thcnd tcrm for three years [or upgrade and maintenance of gunshot detection and

localion system,

Purpese: This is a sole source vendor. Please see memo from original agresment attached (CQPD08-000004)

Method of Procurement: Sole Source/Executive Ordar | of 1993,

Procurement History: Sce above.

‘Description of General Provisions: ShotSpotter, Inc. defivered a gunshot location and detection system to the Nassau County Police Department thal
provides specific locations where gunshols occur. Amendment in sccordance with original agreement for purposed of upgrading the technelogy and

cxtended warranty and support of the systern.

Impact on Funding / Price Analysis: The additienal amount to be encumbered by the Police Department/County for these annual upgrades and
extended warranty support shall be a total of $194,486.00.

Change in Contract from Prior Procurement: N/A

Recommendation: Appmve as submittcd

Advisement Inf ormatlon

. BUDGET CODE: " FUNDING SOURCE % SEANE M INDEX/OBJECT CODE - | AMOUNT
Fund: PDH : - Revenue Contract {:| FH0.0.6.0,84 ] $
Control: 10 7 County -$ 194,486.00 2 PDPDHI135/DESO) $ 194,485,00
Resp: PDHI13S. - Federal $ 3 §
Object: DES00 State $ 4 . $
Transaction: ™ BO7 "Capital 3 . 5." //// e [/ b

Other § t 6 % /,@/[ E‘%b .

RN TOTAL | 519448600 |- |~~~ 7"7 7 77" /pofAL[§ 194, 486,00

% Increase . i ’

' Document o -
% Decrcasal." Fmpa“r:; ']'3},: Tatum Fox, Esq. e 7/26/16

g RN FS Gerfification

S EComptroller Certifichtion §rrenam e iy Yok

| certify that this documant was accepied into MIFS.

| cerlity that sn unencumbered belance suffislent o cover this cantract s
presentin the appropration 1o be cherged.

L SftiveAnprovale i o

e —

"L

21/

(g

|
LAY

{(For Office Use Caly)

PRS5254 (8/03)
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RULES RESOLUTION NOﬁ-’b?.OlG

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN
THE COUNTY OF NAS SAU, ACTING ON BEHALF OF THE NASSAU
COUNTY POLICE PEPARTMENT, AND SHOTSPOTTER, INC.

WHEREAS, the County has negotiated an amendment to a personal
* services agreement with ShotSpotter, Inc. (“ShotSpotter”) for a gunshot
. detection and location recognition system and related services, a copy of

' which is on file with the Clerk of the Legi_slatgré; now, therefore, be it

RE__SO_LVED_, that the Rules Committee of the Nassau County
" Legislature authorizes the County Executive to execute said amendment to

_ the ab'oj*_\'r,e. i'efer_enced agreement with ShotSpotter.



George Maragos
Crmptroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 1130t

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form alang with all personal, professional or human services condracts, contract renewals, exrensions
and amendments,

CONTRACTOR NAME: ShotSpotter

CONTRACTOR ADDRESS 7979 Gateway Boulevard, Suite 210, Newark, CA
94560 :

FéDERAI;’TAX’ID , 470949915

Instructzons*'Please check the appropriate box (“&”) after one of the following
roman numerals, and provide all the requested information.

I. [1 The contract was awarded to the lowest, responsible bidder after advertisement

for sealed bids. The contract was awarded after a request for sealed bids was published
in_- o , [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

II.»_ 0 The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after. a written request for proposals was issued on
“[date]. . Potential proposers were made aware of the availability of the RFP by

advertisement in-_ : [newspaper], posting on industry websites, via
email to interested parties and by publication on the County procurement website. Proposals were due
on S [date]. [state #] proposals were received and evaluated. The

egvaluation committee consisted of:

(list # of persons on
committee and their respective departments). The proposals were scored and ranked. As a result of the
scoring and ranking, the highest-ranking proposer was selected.




ITI. X This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on June 13, 2008. This is a renewal or extension
pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the relevant
pages are attached). The criginal contract was procured as a sole source vendor (see attached, CQPDOS-
000004). Attach a copy of the most recent evaluation of the contractor’s performance for any contract to be
renewed or extended. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to continue to contract with the county.

IV. OO Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were sclicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[ZI B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or Why the proposer has been judged to be able to perform more quickly than other
proposers :

V 0 PurSuant fo Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtam at least three proposals. :

[J A. There are only one or two providers of the services sought or less than three providers

' submitted proposals. The memorandum describes how the contractor was determined to be the

sole source provider of the personal service needed or explains why only two proposals could be

obtained; If two proposals were obtained, the memorandum explains that the contract was

awarded to the lowest cost propeser, or why the selected proposer offered the higher quality

‘proposal, the proposer’s urique and special experience, skill, or expertise, or its availability to
perform in the most inorediate and timely menxer.

[l B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents arg attached),

" [0 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a New York State Office of General Services coniract
24, ‘ , and the sttached memorandum explains how the purchase is
within the scope of the terms of that contract,

] D. Pursvant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

2



VI. O This is'a human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate & competitive precess for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendot’s performance. If the contractor has nct received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In cerfain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

VIL. O This is a public works contract for the provision of architectural, engineering

or surveying services, The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No. 928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly gualified
firrns

Instructmns with. respect to Sections VIII, IX and X: All Departments must check the box for VIII,
Then, check the box for either IX or X, as applicable,

VIIL X Participation of Minority Group Members and Women in Nassau County

Contracts, The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “BEE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
cldim vouchers: - -

IX X Department MWBE responsibilities. To ensure compliance with MWBE reguirements as
outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor requirements
prior to subrmission of the first claim voucher, for services under this contract being submitted to the
Comptroller

X. _EI Vendor will not require any sub-contractors,

In_addition, if this is.a cortract with an indlvidual or with an entity that has only one or two employees: 0 a review of the
criféria set forth by the Inteynal Revenue Service, Revenue Rulmg No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the
Cotnptroller’s Mémorandum, dated February 13, 2004, concerning mdepondent contractors and employees indicates that the
contractor would not. e considered an smployee for federal tax purposes.

>

DepT‘tment Head Signature

"I%l(ﬁ

Datei o

NOTE: Any information requested above, or in the exhiblt below, may be included in the county’s “staff summary™ form
in lieu of a separale memorandicm,
Compt. form Pers./Prof. Services Contracts: Rev, G3/16



Exhibit A




COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in (2) the period beginning April 1, 2016 and
ending on the date of this disclosure, or (b), beginning April 1, 2018, the period beginaing two
years p1i01 to the date of this disclosure and ending on the date of this disclosure, to the
campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Compftroller, the District Attorney, or any County Legislator?

If yes, to what carnpaign commitiee?

NO/H’-/ .

'

2. VERIFICATION: This section must be signed by a principal of the conéultant, contractor or
Vendor authorized as a signatory of the firm for the purpose of executing Contracts,

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersipned further cartifics and affirms that the contribution(s) to the campaign conymittees
identified above were made freely and without duress, threaf or any promise of a governmental
benefit or in exchange for any henefit or remuneration.

’

¢ T oo Vendori__ ShotSpetter , Fac
_Dated: cafagle Signed: AL/%J\_/

Print Neme. Sonya Sheekle—

Tit].e: VP F:)-hcu-'{e Lt (ﬁbﬂ'ﬁﬁ{{&-—

Rev, 3-2016
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Pagelof4 -

COUNTY OF NASSAU
LOBBYIST REGISTRATION AND DISCLOSURE FORM

L. Name, address and telephone number of lobbyisi(g)/lobbying organization. The term
“lobbyist” means any and every person or organization retained, employed or designated by any
client to influence - or promaote a matter before - Nassau County, its agencies, boacds,
commissions, department heads, legislators or committees, including but not limited to the Open
Space and Parks Advisory Commitlee and Planning Commission. Such matters include, but are
not limited to, requests for proposals, development or improvement of real property subject to
County regulation, procurements. The term “lobbyist” does not include any officer, director,
trustee, employee, counsel or agent of the County of Nassau, or State of New York, when
discharging his or her official duties,

Noa « -

2. List whether and where the person/organization is registered as a lobbyist (e.g., Nassau
County, New York State):

a

3. Nal'he, addr}ass and telephone number of client(s) by whon, or on whose behalf, the
lobbyist is retained, employed or designated:

[NR1is

Rev, 3-201¢6




. Page 2 of 4

4, Describe lobbying activity conducted, or to be conducted, in Nassau County, and identify
client(s) for each activity listed, See page 4 for a complete description of lobbying activities,

MNI&

5. The name of persons, crganizations or governmental eniities before whom the lobbyist
“expects to lobby:

A e

Rev. 3-2016




Page 3 of 4

6. 1f such {obbyist is retained or employed pursuant to a written agveement of retainer or
employment, you must attack a copy of such document; and if agreement of retainer or
employment is oral, attach a wriften statement of the substance thereof. If the written agreement
of retainer or employment does not contain a sighed authorization from the client by whom you
have been authorized to lobby, separately attach such a written authorization from the client,

7. Has the lobbyist/lobbying organization or any of its corporate officers provided campaign
contributions pursuant to the New York State Election Law in (a) the period beginning April 1,
2016 and ending on the date of this disclosure, or (b}, beginning April 1, 2018, the period
beginning two years prior to the date of this disclosure and ending on the date of this disclosure,
to the campaign committees of any of ihe following Nassau County elected officials or to the
campaign committess of any candidates for any of the following Nassau County elected offices:
the County Executive, the County Clerk, the Comptroller, the District Attorney, or any County
Legistator? If yes, to what campaign committes?

NI&

1 uﬁdeﬁskaﬁd fhat copies of this form will be sent to the Nassau County Department of
Information ch,hnology (“IT”) to be posted on the County’s website,

I also undelstand that upon termination of retainer, employment or damgnauon I must
give written notice to the County Attorney within thirty (30) days of termination.

EVERIFICA-TION: The undersigned affirms and so swears that he/she has read and understood
the foregoing statements and they are, to his‘her knowledge, true and accurate,

The undersigned further certifies and affirmg that the contribution(s) fo the campaign committees
listed above were made freely and without duress, threat or any promise of a povernmental

benefit or in exchange for any benefit or remuneration,

Dated: 228201\ " Signed: AW,

Frint Name: Soave Sheeleler

Title: VO Bpone b [ abaflen

Rev, 3-2016




Page 4 of 47,

The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Bxecutive to suppert, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation. of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County reguiation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquismon or disposition by the county of any interest in real property, with respect to a license
or pcnmt for the use of real property of or by the county, or with respect o a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
fany rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;
the issuance, repeal, modification or substance of a County Bxecutive Order; ar any
“determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any defermination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or niot such legislation has been formally introduced and whether or not such
rule or regulation has been formaliy proposed.

.The term ”labbymg” or “lobbying activities” does nof include: Persons engaged in drafting
“legislation, rules, regulations or rates; petsons advising clients and rendering oplmons on
proposed legislation, rules, regulations or rates, where such professional services are not
otherwise connected with leg1slatwe or executive action on such legislation or administrative
action on such rules, regulations or rates; newspapers and other periodicals and radio and
television stations and owners and employees thereof, provided that their activities in connection
;Wlth proposed Ieg1slat1on, rules, regulations or rates are limited to the publication or broadcast of
news items, editorials or other comment, or pald advertisements; persons who participate as
‘witnesses, attorneys or other representatives in public rule-making or rate-making proceedings of
a County agency, with respect to all par ticipaticn by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt to
influence a County egency in an adjudicatory proceeding, as defined by § 102 of the New York
State Administrative Procedure Act.

Rev, 3.2016




POF {02/2016)

PRINCIPAL, QUESTIONNAIRE FORN

All questiona on {hese queslionnalres must ba anawared by all officers and any Individuals who hold a ten

ercant (10%) or greater ownership Interast in the proposer/bidder, Answers muat be lypawriiist or printed in

nk. If you nead more space to answer any question, make as many photocoples of the approprate page(s) as
necessary and altach tham {o lhe queastionnalre, ‘ ‘

GOMPLETE THIS QUESTIONNAIRE GAREFULLY AND COMPLET RETO 8UB

COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID/ PROPOSAL WLL BE REJECTED AS NON-

ESPONSI ND IT WILL NOT BE DERED FO D, . . .

1.

NOTE: AH guestlons require s resnotise, even If response Is “none” or ‘not-applloahle.” No blanks,

Princlpal Name n&q Chare
Data of bitth

glul§s

I 20 Lo, @l
Cltylstatelzlp_ SR T B alhad . o AYGLS
Business address 11T &etewey Blod., Sy WD "
Cllystatéfzlp _ilewark, cA  @usEd

Teleph'c_he_:- .STrOr'? 44 - 3107

Other prasant address(es) —__sga*

Cliy/staterzlp " -

Talephtne
List of other addrasses end telephona humbers attached

Positions held n submiting buslnass and alarting dats of each (chack all applicatia)
President 7/ JzowTreasurer _ |/ '

Chalrman of Board __/___J __ Shareholder _j_J__ ...
Chisf Exac, Officsr 7 / & foo0 Seoratary [ [ |
Chlef Flnanclal Offtcer [ Pariner I/
Vios Prestident /- / Jo
{Cther)

Do you hava an equily Interest In the business submilting the E[uastionnalre? . -
NO,.. YES v~ If Yas, provide delalls, Stecle aphwiis ot . . b e

at

contributlon made In whole or In part belwsen you and (he business subinlliing the questionnalta? NO -
wTES . if Yes, provide datalls, .- "

WIthin ths past 3 yeare, have you baen a princlpat owner or offlcer of any buginess or fiot-for-profit
organlzatlan olher than the one submitting the queslionnalre? NO | ~"YEE, i if Yes, provide detalls.

Has any govarhmental enilly awarded any contracts {0 a business or prganizalion llstad I Seollon § In
the past 3 yaars while you were a principal owner ar officer? NO b7 YES ___ If Yes, provide detalls.

Are thera any ouistanding loans, guarantees or gny ather form of securlly or [easea or an}'r othar‘iypé ofF , : {" *

o
L]




POF {02/2016)

NOTE: An affirmative answer [s required below whether the sancflon arose automatically, by operation of |aw,
or as a result of any actlen taken by a government agency,

Provide a detallad response to all quastions checked "YES”, If you need more space, photocopy the
appropriate page and aftach if to the questionnaire. - -

7. Inthe past (5) years, have you and/or any affillated businesses or not-for-proflt organlzations listed In
Section 5 In which you have besn a principal ownsr or officen.

a. Been debarred by any government agensy from entering into oontracts with thaf agency?
NO YES if Yas, provide detalls for each such instance.

bh. Been declared In default and/grterminated for cause on any confract, and/or had any coniracts
canceliad for causa? NO YES ___  If Yes, provide details for sach such inslance.

¢, Been denied the award of a contract andfor the opporilunity todld on a contract, including, hut not
limited to, failura to mest pre-qualificalion standards? NO v YES___ ! Yes, provide delalls
for each such Instance.

d. Been suspended by any government agency from éntaring fnto any contract with it; and/or is any
action pendlng that caﬂkj formally debar or otherwtse affeot such business’s abllity o bid or propose
on confragt? ND YES ____ If Yes, provide detalls for each such.instance.

T

8. Have any of thi businasses o organlzations listed in response fo Question 5 flled a bankruptoy petition

‘andfor been the subjact of-Involuntary bankruptey proceedings during the past 7 years, and/or for any

portion of the last 7 year period, been In & state of banlauptey &s a result of bankruptoy prossedings
Inlttated mire than 7-years ago and/or is any such bualness now the subject of any pendlng bankruptey

i

‘procesdings; whienevar Inttlalad? If 'Yes', provide detalls for each such instance. (Provide a detailed
sesponse to all gquestions checked "YES", If you need more space, photocopy the appropriate page and
attach 1t to the gquestlonnaire.) ' '

a) Is thero any falony charge pending against you? NO _\Z YES ___ lf Yes, provide detalls for
each such charge. )

b} Is tﬁ'ém any misdemeanor charge pending against you? NO . YE& ___ [IfYes, provide
detalls for each such charge. :

o} l1slhere aﬁy-admmlstr'atlve charge pending against you? NO v YES____ IfYes, provide
detalls for each such charge. - :

d) In the past10 years, have you been convicted, after irial or by plea, of any falony, or of any alher
erime; an element of which rethtes 1o trathfulness or the underlying facts of which related 1o the
gonduct of business? NO YES ___  [f Yes, provide detalls for each such convietlon,

e} In th{aj past 5 years, have you been convicted, after trlal or by pled, of a misdemsanor? NO _»__/
YES - - IfYas, provide detalls for each such conviction. '

———

f) I the pgst b years, have you bean found in viclation of any adminisirative’or statutory charges?
NO YES __ If Yas, provide details for each such occurrence.
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8

10,

11,

12.

In addition to the Informatien provided In response to the previous guestions, In the past & years, have you
been the subject of a criminal nvestigation and/or a olvil antl-trust Investigation by any federal, state or
local prosecuting or Investigative agency andfor the subjsct of an Investigation where such Invastigetion
was relafed fo activitles performed at, for, or on behgif of the submitting business entily andfor an afflitated
business ilsted In response to Question 57 NO v/ YES __ i Yes, provide detalls for each such
invesligation.

In addition to the Information provided, In the past 5 years has any business or organtzation listed in
response to Question 5, baen the suhject of a criminal Investigation and/or a civil antl-irust invastigation
andfor any other type of Investigation by any government agency, including but hiot mited to federal, state,
and local reguiatory agencles while you ware a principal owner or offlcer? NO _«/  YES ___ IfYes;
provide detalls for each such investigation.

In the past 5 years, have you or this business, or any other afffifated business listed Inresponse {o
Question 6 had any sanctich imposed € a result of judiclal or administrative proceedings with respact to
any professional flcenge held? NO YES ___  If Yes provide detalls for each such instance.

.faderal, state or logal taxes or ofher assessed charges, including but not imited to waler and sewer

For the past 5 tax ypars, have you failed to flia any required tax retumns or fallad to pay ahy applicable
feharges? NO.; V- YES . If Yss, provide detalls for each such year,
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CERTIFICATION .
A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULEN MADE IN CONNECTIONWITH
THIS QUESTIONNAIRE MAY RESULT IN RENCERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SURBJECT THE PERSON MAKING-THE FALSE STATEMENT TO GRIMINAL
CHARGES. N
v
& .
1, . belng duly sorf, stale that | have read and understand all tha ltems
contained In the foregoing pages of this guestienpdire and the following pages of attachments; thal | supplied
full and complete answers to each ltem therginto the best of my knowledge, Information and balief; that | will
nolify the Gounty In wriling of ahy chang frcumstances occuriing after the submission of this questionnalre
and bafore the exscution of the contract, £hd that all [nformatlon supplied by me I8 {rue to the bast of my
knowladge, Information and belief. | upderstand that the County wil rely on the information suppllad in this
guestionnaire as addillonal Inducerpént to enter Into a contract with the submltiing business entlly.

20

—

sworn to before me this .

Notéry Public

]
¥
#

Slnrof‘"Sp'D"ﬁC_i-, Jh’z"
Namea of submitting business

Laven Ougdie
Prinf name .
Signafuré~™ ‘

Previctent 5 &
Title L

¥

T
Datg :




 AGKNOWLEDGNMENT

A notary publie or other offlcer compleling 1his
cortifleate verlfiss only the idenilly of the indlividual
Wwho slgned tha doourment to which this cerilficale Is
atlached, and not the ruthfulness, acouracy, ar
valldity of that document. )

State of Californla
County of _-Afertsm & Ao )

on Parch A otte oo e, Shpas Shab - Koty Sk

(insert name and title of the officer) Y

personally appeared __&ad pi1_ Cloyle
who proved (o me on the basls of sallsfaclory evidence to be the pgfson(g) whose name are
scribed fo the within Inslrument and acknowledged to me thayhielshelthey exacuted the same In
issherfihel authorized capacity(led), and that byhisherithelr signature(d) on the Instrument the
person}é)’, or the entlly upon behaif of which the parsonp%‘) acted, execuied the Instrument.

T

] cerllfy l:l-I_I(’:lBr. PENALTY OF PERJURY under the laws of the Siate of Califomia thet the foragoing
paragraph Is true and correct, '

" RHILPAERRE ™V

o . 3 Commlesion & 2114300 -
WITNESS my hand and., offlclel seal. s Hotery Pubile - Dulitornla
b Almede Oty

Canmen: Expired Jun &, 2019

Slgnaturs /@/\:-7/ [ W : (Seal)
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PRINCIPAL QUESTIONNAIRE FORM

All questions o {ase questionnaires must be answered by &l officers and any Individuals who hold a ien
percent {10%) or greater awnership Interes! in (he proposarfhldder. Anawers musl be lypewrliten or printed In
Ink, I you need more spacs {o answer any question, ake as many photacopias of the approprlate pege(s) ab
heoesaary and altech them lo the questionnalre, '

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY, FAILURE TO SUBMIT A

TE QUE E MAY MEAN THAT YOUR BID/ PROPOSAL WILL BE REJE D ON-
ESPONSIVE L NOT BE CONSIDERED FOR AWARD,
OTE: Al tusstlons rasponge, even If rasponse is "none® or "nof-applicable No hlanks,

4. Prinolpal Name S@aye Sdnvbles

Date of bith Heias

FI0H Yorkdon Way

Pl Suoa ase, £n FSIBO
Business addreas 7479 fateway Bluds, Sule 2o

Cltyfelatalzp Mok, Cor GUS0

Telephons__F10 ~194~ 33 Y

Olher present address{as) ___acn#

City/slatelzlp ____ .

Telaphone __
Lisl of olher addresses and telaphone numbers etached

2. Positions heold in submitiing businesa and siarting date of each (check all epplicable)
President, ./ f _ Treasurer___ { [ '
Chalrtnan of Board —d [ Shareholder __/__f
Chlal Exeo. CHicer /| Secretary I _J1€ J 2007
Chlel Finantla! Oflcor [ Pariner i1
Vice Presitent _b _j24% 12009 4o pnierst A

{Other) _Ca,n4,gf}¢r 412212.00% Jo prvent . ' )

H

'3, Do you have an sqully Interest In tha business submllting the queslionnalre?
NO___ YES v IfYes, provids defalls, T do ast  Yieve ony €0 bstovdiby Shwyer
P ' butr 3 het g lhacke pphon® .
"4, Are there-any culstanding loans, guarantess or any other form of saclrlly or lease of any other typs of
sontgbution made In whale or in part belwean you and the business submilting the quastionnalre? NO
_VIYES IEYes, provide detalis,

E.  WIthin the past 3 ysars, have you been a princlpal owner or officer of any business or not-for-profit
arganization oiileghan_ihe one submliting the questlonnalre? NO . YES - 3 If Yes, provida deialls,

8. Hesany goverhmemal anéily mwarded any conlracts io a business }r organtzation listed n Sestlon 6
ihe past 3 years while you wete a ptincipal awner or offlcar? NO ¥ YES __. It Yas, provide detslle,
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NOTE:; An affirmalive answer Is required balow whether the sanction arose automatically, by operatlon of law,
or as a rasull of any action takan by a governmant agency.

Provide @ detalled response (o all questions checked "YES", If you need more space, pholocapy the
appropriale page and attach It to the questionnalre,

7. Inthe past (5) years, have you andior any afflliated businesses or not-for-profl organizafions listed in
Secllon 5 in which yeu have been a principal owner or officer:

8, Been debatred by any government agensy from enfaring Into contracts with that agency‘?
NG _, YES If Yes, provide detalls for each such instance.

b, Been declared In default and/or terminated for cause an any contract, and/or had any contracts
cancalled for cause? NO YES __ If Yas, provide defails for each such instance.

o. Been denlsd the awarg of a contract andfor the opportunity to bid on a contrack, Including, buf not
limited to, faliure {o mee! pre-qualification standards? NG v~ YES___ If Yes, provide detalls
for each such Instance,

d. Bean suspanded by any governmant agency from enteringy lnte any coniract with I andfor Is any
actlon pending thal could formally debar or otharwlse affect such businese's abillly to bid er propose
on comraot? NO _v YES__ |IfYes, provide detalls for each such Instance,

8.8 Have any ofthe: Buslnesses or organizations llsted In responss to Question 5 filed a bankruptey pefition
~ and/ar bean the. subject of inveluntary bankruptey proceedings during the past 7 vears, andfor for any
. porflon of 1he last 7. year psriod, beer In a state of bankruptey as a result of bankruptey proceadings
“nitiated mitire than 7 years ago andfor Is any such business now the subject of any panding bankruptey
= proceedIngs, whenaver Inftiated? If *Yes', provide details for each such Instance. (Provids a detalled
* response to all quastions checked "YES', If you need more space, photocopy the appropriate page and
#allach It to the quasticnnatra.)

a) |s there any felony charge pending against you? NO s/ YES ___ IfYas, provide delails for
aach such chargs,
Loob) Is ihere any misdemeancr charge pending agalnst you? NO v YES __, If Yes, provide
& : detalla for gach such charge.

v/

c) Is there any administralive charge panding against you? NO YES__ | If Yes,.provide
detalls for each such charge.

d) In the past 10 years, have ybu basn sonvicted, after irfal or by plea, of any falony, or of any other
crime, an element of whioh ralgtes to iruthfu&ness or the underlying facts of which relatad ta the
condugt of business? NO _ v YES __ If Yas, provide detalls for each such conviction,

e} In ihe past 5 years, hava you baen convictad, after trlal or by piea, of & mlsdemeanor‘? NO L~
YES.___ . If'Yes, provide details for each such convicllon,

fy Inthe ggé’t 5 yaars, have you been found in violatian of sny administrative or statutory charges?
NO __7 YES __ IfYeas, provide details for sach such oeourrence,
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8.

10.

11.

12,

charges? NO_

in addition fo the Infarmation provided In responae to the pravious questions, Ih the past & years, have you
been the subjact of a criminal Investigation and/or a civll anti-trust investigation by any faderal, state or
local prosecuting or investigative agency andfor the subject of an Invesflgation where such investigallen
was relatad to acfivitles performed af, for, or on b?ﬁalf of the submitfing business entity andfor an affillated
business listad In response tec Question 87 NO YES ___ If Yes, provide details for each such
investigation,

In addition to the Information provided, In the past 5 years has any business or organizatlon Hsted in
rasponae fo Question 5, been the subject of a criminal Investigation andfor & civil entl-{rus! investigation
and/or any other iype of lnvestigation by any government agency, including but notlimlied fo federal, state,
and local regulatory agencles while you wers a principal owner or officer? NO __"’_:_ YES _  IfYes;
provide detalls for sach such investlgation,

In the past § years, have you or this business, or any other affilated businsss listed In response fo
Questlon 5 had any sanclion lmposad as.a result of judictal or administrative procesdings with respect to
any professlonal llcense heid? NO YES ___  If Yes; provide detalls for each such Instance.

For the past 6 tax years, have you falled 1o file any required tex returns or failed to pay any applicable
faderal, stale o }y.al taxas or olhar asesssed Gharges, Inciuding but not Iimited to water and sewer
AR YES - [If.Yes, provids datalls for each such year,
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CERTIFICATION '

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTL DE iN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMLPYING BUSINESS ENTITY NOT
RESPONSIBLE WIiTH RESPECT TO THE PRESENT BID/PROPQZAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES,

ale that | have read end understand all the items

and the followlng pages of aftachments; that | supplled
o bast of my knowledgs, information and ballef; hat | will
umstances eccurring after the submission of this quaslionnalra
that alf information supplied by ma is true to the best of my

stand that the County will rely on the Information suppliad in this

to enter intc a contract with the submitting business entlty,

| ' , belng duly sworn
contained In 1he foregolng pages of this questionna

fulk and complete answers fo each ftem therain t
natify the County In writing of any change In
and bafore the exscution of the contract;
knowladge, Informafion and belief, |
guestionnaire as additional indusem

7
Sworn to bafore me this 20__
A nolary publie of ofher officer compialn
this cariifieata varifies only {he Idan‘ijlly ofn
1he Individual who slgned \he documen! to| -
which thls cerliicale [ allached, and nol
the {ruthlulness, acouracy, or validity of
_[that doeumeani,
SI’IO'TSDN*C'RA 1-"\"’ Stue ol CHllfomis
Name of submitling business Conptyof ool @ dens
< ‘S,J“&Jdeﬁ or A ,aiﬂ;zﬂg,wmm. \I‘A,f/,pm Jbobe~ Natany Fhgdle
- BN A pertapaily appeated ;S’DHU’&L (Er‘h‘clc {ﬁi" v
Pﬂ_ﬂt name S $edo proved ta me e the ban ofS3 113 tery e ks 1 be the petsohlri s hore name '
. e suteibed 10 Whe withw atrament s acknas ledged o e he'tfiadhey eveetded the
A\ /{f.e:;\’/"» e Inmmhn i aulbomteed expacinties), zndihad by hi U ST on The
4 _{,I I::m:l t presenty. o7 she entily wpon bebalfof which the piikontsfaed. exnourad the
Signature S

1 ebrilfy under PENALYY OFPERIUR i i
P A PERALTY O ¥ undrr tha lens of the State of Califoma th) e foregaing

' VP N & Cu ~a e ' WITNESS‘m Tiztd 2 ofTigiud geal (sl
Tile ’ lued o N -

2 2 ol
Dato '

W WO

g

SHILPA GHAR ;
z
£

commivelan # 2t14308
Hotaty Publio « Guliforn|

iy Alimedz Gaunty
; My Somm. Exalm Jun 6 2019 ;
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ERINGIPAL QUESTIONNAIRE FORM

Ali questions on these guestionnalres must be enawared by all offlcers end any Individuals who holid a fen
pareent (10%) or greater ownership inlerest in the proposerfbldder, Answers must be lypewrdllen or printed In

Ink. If you need more epaos to answer any qusstlon, maka as many pholocoples of the appropriate paga(s) as
necassary and aflach them lo fhe questionnelre.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY, FAILURE TO SUBMIT A
COMPLETE QGUESTIONNAIRE MAY MEAN THAT YOUR BID/ PROPOSAL WILL BE REJECTED AS NON-
RESPONSIVE AND [T WILL NOT BE GONSIDERED FOR AWARD.

OTE: astiops requlre Hee, ave naa ln "nona! or “pot-apulicabla? No blanks.

Josean O\ Hauskeins
8 ' Sl lsw

o 1 4 frhen Dae

: Doklend, €4 Ul i

way Blyd | Stezits

{.  Princlpal Neme
Dale of bith

. Home addrass
¢ Cliyistatorzlp. _ %
Buslhess address 18719 G

Cliylstatolzlp . Nawbck, et A5G
Telsphons : : (S?U) 7‘?5‘.~ 3|55
"Other present &ddrets(bs)

Gltyfs{afélgrp' N

Telaphan@ .

List of other addrasses snd telophons numbers aftachad

2, Poslflons heid in submitling business end stariing date of each (chack all appllcable)
President / {___Treasurer 1 /

Laa e o T S SN e g it

" Ghalman of Boerd___/__ [ Shereholder _/_/____
Chiaf Exeo. Officer___j__ [ Secrelary__ [ _ |
Chief Financial Offfcer __ /[ Puariner fo A
Vios President 7 / 0 2012 1
{Other)

3. Do you have an egulty Inierest In the buslness submiling the quostionnalra?® - - o
NO___ YES If Yes, provide detalis, W’&'WP’WS ”"‘(ﬁ 9B d\,.,f‘g{-m»if‘;g shares

4, Arethere any outslanding loans, guarantesas cr any other form of securlly or lease or any other lyps of
coniribution made In whole orin part balween you and the business submiliing the queslionnalre? NO
YESL__ IfYes, provide detells. ‘

[

6. Withinthe past 3 years, have you besn a principal owner or officer of apy bushess or nol-for-profit
organtzatlon othar than the one submiliing ihe questlonnalre? NO YES ___; IfYes, provide detalls.,

6, Hasany governmental enlily awarded any coniracts to a business or prganizatlon listed In Sactien 5 in
{he past 3 years whlla you were a princlpal owner or offlear? NO YES ___ I Yes, provids delalis,
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NOQTE: An affirmative answer is requlred below whether the sancilon arose automattoally, by operation of law,
or as a reault of any actlon taken by a government agency.

Provide a detailed rasponss to &l questions cheoked "YES", If you nead more space, photocopy the
appropriate page and attach It to the quastionnaire.

7. inthe past (5} years, have you andlor any affiliated businesses or not-for-profif organizations listed in
Saciloh 5 In which you have besn a princlpal owner or officer:

a. Been arred by any government agency from enterlng Into sontracts with that agenoy?
NO YES If Yeg, provids delalls for each such instance. :

b, Been declared In default and/dr terminatad for cause on ahy contract, andfor had any contracts
cancefled for causa? NO YES __ If Yas, provide deialls for each such Instance.

¢. Been donlsd (he award of a contract andfor the opporfunity tobid on a contract, including, bul not
limited te, faliure to meset pre-qualification standards? NO v YES __  [f Yes, provide dstails
for each such Instance. :

d. Been suspended by any government agency from entering Into any contract with If; andfor [s any
actlon pending that cglld formally debar or otherwise affeot such business's abliity to bid or propose
on conlracl? NO YES ___  If Yos, provide defalls for each such Instance,

B. Have any of the businesses or organizations listed In response to Question 5 flied a bankruptey petition
and/or been .the subject of invaluniary bankruptey proceedings during the past 7 years, andfor for any
portion of ihe last 7 year perlod, been In a state of bankruptey as a result of bankruptoy proceedings
initiated morethan 7 years ago andfor s any such business now the subject of any pending bankruptcy
‘proceadings, whanever Inltlaled? if "Yes', provide detalls for sach such Instance. (Provide a detalled
response to all qusstions checked *YES". If you nsed mare space, photocopy the appropriate page and
-attach It to the questlonnaire.)

a) |s there any felony charge pending agalnst you? NO _/ YES ___ !f Yes, provide details for
each such cherge. '

by s theré any misdemeanor charge pending agalnst you? NO / YES__ . If Yes, provide
detalls for each such chargs,

c) Is thare ény administrafive charge pending against you? NO _V  YES __ If Yes, provide
details-for sach such charge. ) :

d) inthe past 10.years, have you been convicted, after irlal or by plea, of any felony, or of any other
orime, an element of which refates to fruthfulness or the underlying facts of which related to the
conduct of business? NO ¥ YES ___ [f Yes, provide delalls for sach stich convietion.

8) Inthe past 5 years, have you been cofvicted, after trial or by plea, of a misdemeanor? NO J_{
YES . If Yes, provide detatlls for sach sush conviclion.

f) InIne pAst§ years, have you been found in violation of any administrative or statutory charges?
NO YES ___ if Yas, provide detalls for each such oceurrence,
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9,

10.

11,

12.

in addition to the information provided In responss to the previvus questions, In the past § years, have you
baen the subject of a criminal nvestigation and/or a civll anti-trust investigation by any federal, state or
local prosectting or Investigative agency and/or the subject of an investigallon where such investigation
was related to activities parformed af, for, or on bahaif of the submiltihg business entity and/or an affliiated
business listed In reaponse {0 Quastlon 87 NO_v YES ___  [fYes, provide details for each such

dnvastigation,

in addition to the Information provided, in the past 5 years has any business or organizaflon listed in
response to Question 5, been the sublest of a eriminal Investigation andfor a clvll anfi-trust investigation
andfar any other type of investigation by any governmsnt aganay, including but ncﬂm[ted to federal, siste,
and local regulatory agencles whils you were a principal owner or officer? NO YES __ IfYes
provide details for each such Investigation,

Quaestion 5§ had any sanction imposed ag’a result of judlslal or adminlstrative proceedings with respect io

in the past & years, have you ar this bustness, or any cther afflifated business listed in response fo
W YES ____ [FYes; provide detalls for each such instance.

any professionat llcense held? NC

faderal, state ot lotal taxes or other assassed charges, inoluding but not limited to water and sewer-

For the past 5 tax years, have you falled to flie any required tax returns or falled to pay any appllcable
Iz_z
tharges? NO v - YES___ If Yes, provide detalis for each such year,

S




PQF (02/2016)

CERTIFIGATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES,

i, "'fg&lm« 0y HZM\J;E&A.S . balng duly swarn, siate thet 1 have read and understand all the Hems
contained In the foregoing pages of lhis questionnalre and the followlng pages of attachments; that | supplled
full and complete answers to each itsm therein {o the best of my knowledgs, Information and bellef; that | will
notify the County In writing of any change In clrcumstances occurring after the submisslon of this questionnalre
and before the axecution of the contract, and that all information supplied by me Is true to the bast of my
knowledge, information and belief, | understand that the County will rely on the informatlon supplled In this
questionnelre as additional Inducement to enter Info & contract with the submitiing business entity.

Bworn to be_rore_ me thisr 7 dW

Shot ettt Tac.
Name of submitting business

"75&8;9[,; ( r-l-a;wfm hes

Print name -+
@Q%A v i
nature
Seuder Vice wa&w”r
Title C

“3 /@la*‘j o0lb
Date




ACKNOWLEDGMENT

A notary public or ofher offlcer completing this -
cartificate varllles only the identity of lhe Individual
who signed the dosument to which thls eerlifivals la
atiached, and not the truthfulness, accuracy, or
valldity of {hal dosumant. 7

State of Callfornja
Counly of Jc?’ma AL \

kol : '
on Marety 2 20 before me, Shilpew Lhaty - Meotany Eudofiz.
(Inkert name and title of the officer)Y

. pereonally appeared __«Tomes i) (O, Fasiking ,
i who pioved lo ma on the basis of salisfactory evidence to be the persor(gf whose name(giislare

“ gubseribed to the wilhin Instrument and acknowledged to ms that Hellshefihey execuled the sams In
Isfhervthelr authorized capaolty(esy, and that bydilstherthelr signafure(s} on the Instrument the

_ i person(g}, of the enilty upon befialf of which the pérson(sy acted, exacuted 1he nstrument.

« 1 cerlify ﬁ'hder PENALTY OF PERJURY undar the laws of the State of Callfornla that ti}e foragolng
paragraphis true and correct, D ’

SHILPA SHAH
Commipslon # 2114308
Hotary Putiic » Callomin .
T Aamast Counly Z-

My Domm. Expires Jun 8, 2018

“ WITNESS my hend and offlclal seal,

. [N
Slgnature @M/ ﬂm L (Seal)
. L 7 7
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In addltion to the submission of bids/proposals as appilcable, sach bidder/proposer shall complete and
submit this questionnaire, The gquestionnaire shall bs filled out by the owner of & sole proprietorship or by
an authorized representative of the firm, corporatlon or partnership ‘submilting the bid/proposal,

NOTE: All guestions require a response, even if response is “none” or "not-applicable.” No
blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY-ANSWER THE FOLLOWING QUESTIONS).

Date: NilzoL4

1) Bidder's/Proposer's Legal Name: S\nﬁspoﬁzr\{ Anc.

2) Address of Place of Business: "7\ 19, Godeway Blud, Sutte 2@ Newsle, CA- SHS

List all other business addresses used within last five years:
‘lb(ao “T}‘m\- e nten A\J’f )“\ﬂ)u Aeiie, Mogiar, G4 QL el 3

3) 'Maifing Address (if different)' N A

Phpne S'EO 19~ 3Co M o
Does the bus[ness own or rent is facllities? __rewt o«
. : €3 3

4} Dun and Bradstreet number;,_8E4 72 S S0 S wm s
5) Federal 1.D, Number;__ 170 9{<ALS R

- ':".“\ :'-.-

L) j

i

6) The bldderiproposer is a (check one): Sole Propristorship Partnership
Corporat ofi 1/~ Other {Describe)

7} Does this business shars office space, staff, or squipment expenses with any other business?
‘Yeos No ‘1,/ If Yes, please provide detalls:

" 8) Does this business control one or more other businesses? Yes No _ IfYes, please provide
details! ~ We. gwn foo% o S(antSamtr P/Onﬁ‘clha.' L'i‘?.l ouer SooD. Al a
Sobsthon ¢

8) Does this business Hava one or more affillates, and/or is it a subsidlary of, or c;ontrolled by, any othar
business? Yes___ No_/ If Yes, provide detalls.

10) Has the bidder/proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau
County or any other gevernment entity terminaled? Yes __ No if Yes, stale the name of
bonding agency, (if a bond), date, amount of bond and reason for such cancellation or forfalture: or

details regardmg the termination (if a contract).
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11} Has the bidder/proposer, during the past seven years, been declared bankrupt? Yes __ No v«
if Yes, state dats, counl jurisdiction, amount of fiabilities and amount of assels

12) In the past five years, has this business and/or any of its owners and/or officers andfor any affiiiated
business, been the subject of a criminal investigation and/or a clvil anli-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past § years, have any
bwner and/or officer of any affiliated business been the subject of a criminal investigation and/or a
olvil anti-trust investigation by any federal, state or local prosecuting or investigative agency, where
such Investigation was related ¢ activities performed at, for, or on behalf of an affiliated business,
Yes __ No ¥ If Yes, provide details for each such nvestigation. '

13) In the past 5 years, has this business and/for any of its owners andfor officers and/or any affiliated
‘ business been the subject of an investigation by any government agency, including bul not limited fo
federal, state and local reguiaiory agencies? Andlor, in the past 6 years, has any owner and/or offlcer
of an affilated business baen the subject of an investigation by any government agency, including
rbut not iimited to federal, state and local regulaiory agencles, for matters pertaining to that
*Individual's posltion at or relatlonship to an affilaied business, Yes ___ No _»" If Yes, provide
_detalls for each such Investigation. : :

i

14}-‘Has any current or former director, owner or officer or managerial employee of this business had,
“elther before or during such peraon's employment, or since such employment If the charges
_pertained to.events that allegedly occurred during the time of employment by the submitting
“business, and allegedly related to the conduct of that business:

a) Any felony charge pending? No _v"Yes____ IfYes, provide details for each such
charge. .
b) Any misdemeanor charge pending? No _v"Yes ___ If Yes, provide details for each

such charge.

6) In the past 10 years, you been convicted, after {rial or by plea, of any felony and/or any
other ¢rims, an element of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No _v"Yes _ _  If Yes, provide detalls for each
such conviciion .

d) In ihepast B years, been convicted, after trial or by plea, of a misdemeanor?
No v Yes_ _ If Yes, provide detalls for each such conviction.

&) In the past 5 years, been ‘f}und in violation of any administrative, statutory, or
regulatory provisions? No _« Yes ___ [fYes, provide detalls for each such
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accurrence,

15} in the past {5) years, has this business or any of iis owners or officers, or any other affiliated
business had any sanctlon imposed as a result of judictal or administrative proceedings with respect
to any professional license held? No _iw” Yes __; If Yes, provide details for each such
instance,

18) For the past {5) lax years, has this business failed to flle any required tax returns or failed to pay any
applicable federal, state 0 /ca{ taxes or other assessed charges, Including but not limited {o water
and sewer charges? No v Yes___  If Yes, provide details for each such year. Provide &
detailed response o all queshons checked 'YES', If you need more space, photocopy the
appropriate page and atiach it fo the questionnaire,

Provlde a detailéd responss fo all guestions checked "YES", If you need more space, photocopy the
approprlate page and attach it fc the questionnaire.

17) Confilct of Interest
a) Please dlsclose any conflicts of Interest as outfined below. NOTE: If no conflicts exist,

please expressly staie “No conflict exists.”

{h Any material financial relationships that your firm or any firm empioyee has that may
create a conflict of interest or the appéarance of a conflict of Interest in acting on behatf of
Nassau County, Mo goafloet  eaimT®:

(i) -Any family relationship that any employee of your firm has with any County public
servant that may craate a conflict of interest or the appearance of a conflict of interest in
acting on behalf of Nassau County, Mo ¢ onflied foeds

(i) Any other matter that your firm believes may create a conflict of interest or the
appearance of a confiict of interest in acting on behalf of Nassau County.
MO (Gn(’lf‘d‘" R TETS

b ﬁ'lé’ése describe procedures your firm has, or would adobt, to assure the County that a
sonfliet of intarest would not exist for your firm in the futute, _ We lawe o <ogflet
()l"\ Lot s Iﬁ-o fl\'Ct;/ Wlaes fn rA t(r’_hlfj"\-‘(}r
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A. Include & resums or detallad description of the bidder's/proposer's professional qualifications,
. demonstrating sxtensive experiance In your profession, Any prior similar experlences, and the resuits .
of these experiences, must be Identifled,

Should the bidder/proposer be other than an individual, the bid/proposal MUST include:
iy Date of formation;

i) Name, addresses, and position of all persons having a financial interest in the company,
including shareholders, members, general or limited partner;

fiiy Name, address and position of ali officers and directors of the company;
iv) State of incorporation {if applicable};
v)  The number of employees In the firm;
vi)  Annual revenue of firm;
~ viiy  Summary of relevant accomplishments
viil} ‘Coples of all state and local licenses and permits.

Indlcate number af years in buslness

13

Ci Prowde any: other nforma{zon whmh would be appropriate and helpful in determining the
bldder‘slproposer s capacity and relsablllty to perform these services.

Df Provide names and addresses for no fewer than thrae references for whom the bidder/proposer has
. provided similar services or who are qualified to evaluate the bidder's/proposer's capabllity to periorm
this work, T

7 Com;_ﬁany See oitochad -

. Coméct._f_? €rson

- Add résé :

¢ City/State

~ Telephone

~ Fax # -

+ E-Mail Address__
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A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES,

|, Senge STtk , being duly sworn, state that | have read and understand all the ltems
contained in the foregoing pages of this questionnaire and the following pages of attashments; that | supplied
full and complete answers to each item thereln to the best of my knowledge, Information and belief; that { will
notify the County in writing of any change In clrcumstances oceurring after the submission of this questionnaire
and before the execution of the confract: and that all Information supplied by me is frue to the best of my
knowledge, information and belief. | understand that the County

will rely on the information supplied in this questlonnaire as additional Inducement to enter into a contract with
the submitting business entlty.

o before methls - dayof .- 20

Notaw Publ_lg_-;:____.__ - “‘ p\_cm REE, QJr\achffCl’

s

Name of submitting business: ShotSpather dac -

By: S Q' S-“";—C-\(..Ov— : P[‘int

“Signature

VE Pinonct * C@,\}'\i“"b“
i ~:Title

W r gtk Date




‘State of Caiifornia

County of Alamedsz

Subscribed and sworn to (or affirmed) before me on this WA day ofﬂakﬁmu@@

by . proved to me on the basis of satisfactory
evidenge/to be the person(s} who appeared before me,

Commisslon # 2072575

Notary Public - Gallfornla
Ban Maleo County

My Gomm, Explreg Ju] 22, 2018

NORAH MGCOOL F
z
E

Signature WMMM




Business History Form Attachment

Sectlon 17 b): Conflict of interest Policy

Your company insists on the undivided loyalty of all employees, including management and non-
management staff, in Lhe performance of all job lunclions. Therefore, employees must nol engage in any
conduct, and nust avoid situalions, that woutd create an actual or polantial confiict of interest in
performing your job or creale the appearance of such a conflict,

Conflicts of interest anise in work situations when an employee's personal adlivity or personal interesl is

contrary o the interests of the company. These personal activities or interests may influence the

employee's judgmenl, causing the employee to make decisions on behaif of the company based upon
. the potential for personal gain, rather than in the best interests of the company,

To prevent contlicts of interest, the following behavior is deemed unacceptable and unethical, except to
the extent (he law provides olherwise:

+ Receiving or giving of merchandise, money, services, travel, accommodations, or lavish
entertainment that might appear to have been given o influence a business decision, Gifls offered o

received at any lime in your capacity as an employee or representative of the company that are of more
than minimal or token value shall not be accepted and shall be retumed to the sender with an
approprinie explanatory note or letier,

5+ Maintaining pérsonal, business, or financial relalionships with a cuslomer or vendor where the
empioyee has control or inflience over the company's relationship with that customer or vendor, For

example, ém;ﬁldyees should not borrow from or lend personal funds to a customer or vendor of the
etployee’sdivision.. '

%« Using information developed or leamned on the job for personal or familial benefit. This includes the
use of campatty dalabases, financial information, and inleflectual property.

«  Maintaining outside direclorship, employment, or political office that imight appear to or actually
conflict or compete with an emplayee's respansibilities.

»  Conducting company business wilh, or using position or authority lo influence the company to
conduct business with, family mambers,

" » Unauthorized sharing of Confidential Informatlon, as defined in this handbook, or proprietary
company-related informalion with business associntes or represeniatives of olher companies,
- The list above serves.only to illustrate sources of possible conflicts of interest and does not constitute a
" complete list of all the situations that may resull in a conflict of interest. Ultimately, it is the responsibilily
of each etnployee to aveld any sifuation that could affect his/her ability fo judge situations indepandently
" and objectively on behalf of the company, and any sltuation that could even appear to be a conflict of
interest. It is important o nole that under certain circumstances, conflicts of interest can amount to
- violations of criminal law, Any doubts shouid be resoived in a discussion with your manager, TriNel HR
¢ Represeniative, or your campany’s legal counsel.

Section A,
i) Date of farmation: 6/30/2004
ii) Shareholders 5% -

The Gary M, Lauder Revocable Trust/ Lauder Partners LLC
300 Frank Ogawa Plaza #350, Qakland, CA 94612




Motorola Sojutions, Inc.
1303 E. Algonquin Road, Schaumburg, 1L 60196

RT Groos, LLC/ Thomas T. Groos Revocable Trust
295 Madison Ave,, 5th Floor, New York, NY 20017

Claremont Creek Ventures, L.P,
300 Frank Ogawa Plaza #350, Oakland, CA 94512

Labrador Ventures V-B, LP
101 University Avenue, 4th Floor, Palo Alto, CA 84301

i) Directors:

Ralph Clark, President & CED, ShoiSpotter, inc,
7979 Gateway Blvd SUIte 210, Newark CA 94560

Pascal Levensohn Levensohn Venture Partners
pne Embarca,,dero Center, Sulte 2880, San Francisco, CA 84111

Randv Hawks, Claremont Creek Ventures .
‘300 Frank Ogawa Plaza #350, Oakiand, CA 94812

Gary Lauder, LauderVentures :
“88 Mercedes Lane, Atherton, CA 84027

Tom Groos, City Light Capltal
295 Madison Ave., 5th Floar, New York, NY 10017

Marc Morial, National Urban League
120 Wall Street, 8th Floor, New York NY 10005

. Officers!

Ralph Clark, President and CEQ
7979 Gateway Blvd., Sulte.210, Newark, CA 94560

Joeseph Hawkins, SVP Customer Service & Operations
"7979 Gateway'Blvd.,Suite 210, Newark, CA 94560 ..

Sonva Strickler, VP Finance & Controller (and Secretary)
7979 Gateway Blvd., Suite 210, Newark, CA 94560

iv) State of incorporation! Delaware




v) Number of emplcyees: 69 total employees

vi} Annual revenus: expected $515-$16 miliion for 2016

vii) Relevant accomplishments: See attached corporata overview,
vili) Coples of licanses and permits; See attached,

Sectlon B. Number of years in business: Z0 (including predecessor companles)

Section C. OtherInformation

Our company has had cver 20 years of successful experience in designing and deploying ShotSpotter
arrays in @ number of diverse urban environments with various acoustic and environmental challenges.
Woe have the largest daltabass of gunfire'events and othet impulsive hoise detections on the planet
allowing us to confinually refing and improve our machine classification techniques. Our data is
scientifically sound and used In courl cases at both the state and federal [evels,

Most importantly, we have over the years, been able to learn alongside our cllents, a number of best '
Eractices techniques to improve on measurable outcomes and {he operational effastiveness of our
f.olutlan. We take a consultative approach to our client engagements and bring to bear a formal on
boarding prémféés and provide comprehgnsive fraining and ongoing webinars to advance the state of gun
égiolence ab_a_tjérijent'.

Section D, References -

WMinneapolis {MN) Police Depariment

350 South 5th Street, Room 130, Minneapolis, MN 55415-138D

Chief Janee Harteau (janee. harteau@minneapolismn.gov, 612.673,3550)
Coverage Area: 5 square miles (1 expansion) )
2005 to Present ' '

New York Clty (NY) Pollce Department

1 Police Plaza, New York, NY 10007 .
Sargeant Jee Freer {jce.freer@nypd.org, 646.610.8676)
Covaraga Area: 15 Square Miles {planning on expansion)
20156 {o Present

Kansas City {MO) Police Department
700 Minnesota Avenue, Kansas City, K& 86101
Chief Darryl Forte (darryl.forte@kopd.org, 818.234.5015)




Commander Scott Caron {scott.caran@kepd.org, 816.234.5000)
Coverags Area: 4,5 square miles
2012 to Fresent

Rocky Mount {NC) Police Department

Cne Government Plaza, Rocky Mount, NG 27801

Lieutenani Ryan Hepler (ryan.hepler@rockymouninc.gov, 252.072.1475)
Coverage Area: 3 square miles :

2041 to Present

Section E. Other Infermation: See attached corporate overview,




55T's dasp domain expertise, aleng with cumulative agency
best practice experignca, dellver measurable outcomes that
help reduce gun violence, Privately hald, SST possesses
mulliple patents resulling from nearly two decades of inno-
vation in the area of acoustic gunshot location technology.

Real Time Incident Revisw Centar

Inchuded in ShotSpotter® Flex™ Is SST's Reviewed Aleris
Sarvice, which provides Immediate review and quaiiflcal'ion of
all gunfire Incldanis by ShotSpolter-staffed and lralned gunshot
acoustic experis. Key benefits delivered by ShoiSpotier Flex
Include: B

e Instant, Accuraie Situatlonal Awareness
+ Enhanced Forensies & Crime Analysis

« incideni Experi Qualification

+ Long-Term Crime Deterrence

S:ST, Inc. ll‘s.the global leader in gunfire detection and locat_io_n
technology providing the most trusted, scalable and refiable
gunfire alert and analysis available today.

2015 Natlonal Gunflrs Index

88T reviewed and published 54,699 separate gunilre incldents
in 2016, Data came from a statistical sarple of 46 American
citles where ShotSpotter Flex gunflre detaction Is currently
deployed and trusted by law enforcement agencies coast-to-
coast. SholSpotter's 2015 National Gunfire index revealed:

» in {he 46 clties where ShotSpotier data was analyzed
the overall medlan reduction in gunfire was 12.8%

* Gunfire rates have decreased significantly on a per square
mile basis In the Norlhsast and West census regions,

+ The most-significant decrease was seen In the Northeasi,
where ShotSpottsr also has the largest coverage area,

By lracking, eggregating and analyzing gun crime datz,
58T offers newr, previously unavailable insight Inte the scele
- and infensity of gun violence across the U.S.

Read the full Index af www.ShotSpotter.com/2018ngi,




ShotSpotter” Flex”

ShotSpotter Flex Is an afiordable annual subscription sesvice
that is a hosled, cloud-based solution. 88T's trained gunshot
acoustlc experis provide immediate review and quallfication of
all gunfire Incidsnts and Inslanlly notify officers of shootings
In progress with reei-tima data delivered lo dispatch cenlers,
pairol cars and even smart phones, Knowing the preclse
location of flegal gunflre incldents enables first responders to
aid victims, collect evidance and quicily apprehend armed,
dangerous offenders. The ShotSpotter actionable Inteliigence
can then be used 1o prevent fulure crimes by positicning Jaw
enforcement whan and whers crime s likely to occur. With
ShotSpotter Flex, pollce now possess 2 scienliflc barometer
of success: smar! policing leads o fewer shootings.

ShotSpottar”® SiteSecure”

SholSpotler SiteSecure Is the only technology that provides
detection, precise locatlen and analysis of both Indoor and
outdoor gunfire In unclera minute,

First responders and securily operations wit tga nolified of gun-
firé-wlthin saconds; providing & complele “doms of profection®
around any critical Infrastructure facillty, With 24/7 montioring
In & cost effective solution, ShatSpotter SiteSecure is
designed fo protect commercial/ office bulidings, govarmment
facilitles, hospitals, airports & ather transportafion hubs—

any large facllity needing critlcal infrastructure caverage.

SST SecureCampus’

SST SecureCampus is llie & fire alarm In an aclive shooter
sliuation: fire alarms don’t prevent fires but can offer a ife-
saving {ime advantage.in the rare event a fire breaks out,
Increased speed and siluational awarenass can mitigate '
damage and save fives, As soon as gunfire is detected—elther
outtdoors or Indoors—paolice get precise location of the gunfire,
number of reunds fired, detailed map of the campus floor plan,
room number and how 1o get there, and fne number of shool-
ars Involved, Addltionally, they get real-ime updates to 8-1-1,
the responding officer's patrol car and mebile phones.

More Inlermalion sbout 85T and ShelSpolier can be found st www 85T Inc.com
or www ShotSpeller.com. You can also follow 8ST and ShotSpolier sohilions on
Trdtter, YouTube, Fecebook, and inkadin, The Netiona Gunfire Index can be dawn-
loadod af www. ShotSpotter.com/2018ngl. & 2016 55T, IncTAl rights reserved.

(O ©@SholSpotier
@ SholSpotter

) ShotSpotter
in

ShotSpotter

.o, ShotSpotter

Leadership Team

® Ralph A, Clark, Presldent and CEQ

+ Joe Hawkins, Sr, Vice President, Operations

* Paul Ames, Sr. Vice President, Products and Techneloyy
v Damaung Y. Joumney, Vice Presldent, Security Solutions
+ Douglas A, McFarlin, Vice Prasldent, Englneeting

¢+ David P, Rogets, Yice Prosident, Opsrafional Englneering
= Sonya L. Sirickler, Vice President, Finance and Centrofier
+ Robert L. Showen, Ph.D, Founder and Chief Sclentist

Ownership

ShotSpotler Is & privately held company founded in 1996
and backed by fnvestors including: Clty Ught Capital,
Claremant Creek Ventures, Labrador Ventures,

Lauder Pertners, Levansohn Venture Parlners,

Motorola Solutions and Norwest Venture Partners,

S5T, Inc. has global installations
in North America, Centrai America and
South America, ShotSpotter covers more

than 300 square miles in over 20 U,S,

urban and suburban geographlc areas.

Need heip fundlng ShotSp ter inyou
Emall Fundlng@ShotSpolter.com to o

SholSpoller* Flexs SholSpolter” SlleSecure; ShoiSpoller} BholSpotlert Gunshot
Localion System’} §ST SecureGampus” and the SholSpofler Jogo are reglslerad
Vradamarks of 85T, Incy SST and ShatSpoller lochnology are prolected by one of
more Issued U.S, end forelgn palenls, with othar domeséc and forelon petents
penting, as delelled bl vavw,ShotSpolter.com/palents.

+1,888.274.6877 16
+1.510.784.3144
Security@ShotSpottercom
www.ShotSpottercom

Corporale Headquarters
70879 Gateway Boulevard
Suite 210

Newark, California 94560




DISPLAY GONSPICUOUSLY AT PLAGE OF BUSINESS FOR WHICH ISSUED

GALIFORNIA STATE BOARD OF Eouxxuzmc\b{
Vv 10 v
SELLER'S PERMIT NOV
ACCOUNT NUMBER R
‘[ 6/1/2002 SR CH 100-106512 B

NOTICE TO PEAMITTEE:
rbuiuss A A

SHOTSPOTTER, TNC. roguito. or contral your

7979 GATEWAY BLVD STE 210 ot o o db

‘NEWARK, CA 94560~1156 . othercise,

L : A

v

1S HEREBY AUTHORIZED PURSUANT TO SALE® AND USE TAX LAW "TC ENGAGEIN THE

BURMNESS OF SELLING TANGIELE PERSDNAL PROPERTY AT THE ABCVE LOGATION,

THIS PERMIT IS VALID ONLY AT THE ABOVE ATIDRESS,

THIS PERMIT IS VALID UNTIL REVOKED OR CANCELED AND 19 HOT TRANSFERABLE. IF YOU SELL YOUR BUSINESS i .

OR DROP OUT OF A PARTNERSHIP, NOTIFY U$ O YOU COULD BE RESPONSIBLE FOR SALES AND USE TAXES Nal valid sl any other address
OWED BY THE NEW OPERATOR OF THE BUSINESS,

.. For general tax gusstlons, please call our lnformatlon Center at 800-400-T115.
Fo rﬁnfurmatlon o your rlghts, contact the Taxpayers' Hights Advocate Office at 888-324-2798 or 8163242788,

BOC-442 AREV. 15 (2 06)

&, -
&
BUSHNESS LlCENSE TAX CERTIFICATE CITY OF NEWARK
lssuance of license 15 nol &R endursement ner gerilficatlon of com,
phiance with olher 37101 Newark B -
ordinances or laws, nor an assurencs thal fhe proposed use Is In conformance with the  ~ (51B (3'3578-25233; ardi:r:;vg;kd)cs%?:ggg 5798

clly zoning regulations. The license Is Issued without verificalion Ihat [he taxpayer is
siblect ta or exempt from lleansing by the Staie of California,

Business Name! ‘SST. ne, PUSINESS CLASS NO: — 6R

Buslness’L‘.ncatlon: 7979 Gateway Blvd Suile# 210 DESCRIPTION:  ADMINISTRATION/OFFICE
-Newark; CA 94560

Buslness bwuer: Ralph Clark
Sonya Stricker

sST,INC. - - -

Business Llcenss Number
SHOTSPOTTER ING. mhen Toodat
7979 BATEWAY BLVD SUITE# 210
N}_EWARKCA 64560 Expiration Date: December 31, 2016

Effective Date:  Janvary 01, 2016

TO BE POSTED IN A CONSPICUOUS PLACE NObT TRANSFERABLE




t? ShotSpotter Flex

DETEGT & PROTECT » GONNECT

ShotSpotter, Inc, introduction and Background

About ShotSpottar, Inc,

Our Experience

ShotSpotter, Inc. dba S8T, Inc. was founded in 1695 and with 33 Issued patents,
and over 90+ successful agency engagements covering over 300 square miles,
SST has become the da-facto leaderin the development and deployment of wide
area acoustic gunshot survelllance systems. Our sensor-based technology
detects, Iocates and alerts on all outdoor urban gunfire on a real time and precise
basis, These alerts are than vetted by an acoustic reviewer In our 24/7 Incident
Review Center before getting pushed to a customer web accessible laptop or
mebile device, The alerts will show a precise dot on a map with the real recording
of the actual gunfire event. The sltuational intelligence advantage and ground
fruth that our aleris bring to a tactical response provides for enhanced officer
safety. At an agency level, it provides for an sfficlent and effective way to

_ “respond {o and investigate gun crime.

Our servica Is delivered as an easily Implemented Software as a Sarvice {SaaS)

solution requiing bo Investment in or malntenance of expensive hardware or
‘software, Our contracts are based on an affordable one year subscription

agresmant providing for maximum flexibility and the de-risking of & ShotSpotter
daployment,

- Shot8potter is incorporated In Delaware and has 85 employees throughout the

United States, Revenues for 2015 exceeded $11 million.

Our company has had over 20 years of successful axperience In degigning and
deploying ShotSpotter arays in & number of ‘diverse urban environmants with

_various agoustic and environmental challenges. We have the largest database of

gunfire events and other Impulslve noise detections on the planet allowing us fo
continually refine and improve our machine classification techniques. Our data is
sclentificatly sound and used In court cases at both the stafe and federal lavels.

Most importantly, we have over the ysars, been able to learn alongside our
glients, a number of best practices technigues to improve on measurable
outcomes and the cperational effectiveness of our solution. We take a
consultative approach to our client engagements and bring to bear a formal on
boarding process and provide comprehensive training and ongolng webtnars to
advance lhe state of gun vlolence abatemant,




Officers

's* ShotSpotter Flex

* DETECT ¢ PROTECT » CONNECT

All officers are based at the corporate headquarters at 7679 Gateway Blvd, Suita
210, Newark, CA 294580,

Directors

- Ownership. ..

Ralph A, Clark, President and CEQ
Joe Hawkins, Sr. Vice President, Operations
Sonya L. Sfrickler, Vice President, Finance and Controfler

Ralph A. Glark, ShotSpotler, Inc,, 7679 Gateway Bivd, Suite 210, Newark,
CA 94560

Marc Morial, Naticnal Urban League, 120 Wall Street, 8th Floor, New York,
NY 10005

Pascal Levensohn, Levensohn Venture Partners, One Embarcaderc Center,

Sulte 2880 San Fraticisco, CA 84111

Randy Hawks Clarement Gresk Ventures, 300 Frank Ogawa Plaza #350,
Oakland, CA 94612

“Gary Lauder, Laudar Ventures, B8 Mercades Lang, Atherton, CA 94027

Tom Groos, City Light Capltal, 295 Madison Ave., 5th Floor, New York, NY
10017

. ShotSpotier 1s a privately held corporalion backed by venture capital investors
Including:

L3

Levensohn Ventura Partners, One Embarcadero Centar, Suite 2880, San
Franclsce, CA 84111

Claremcmt Creek Ventures, 300 Frank Ogawa Plaza #3650, Oakland, CA
84812

Lauder Ventures, 88 Mercedes Lane, Atherton, CA 94027

Cliy Light Gapital, 286 Madisan Ave., 6th Floor, New York, NY 10017
Motorola Solutions, Inc., 1303 E. Algonquin Road, Schaumburg, I 80166
Labrador Ventures, 101 University Avenue, 4th Floor, Palo Alto, CA 94301
RT Grobs’ LLC, 1&.lonia St. SW, Suite 505, Grand Raplds, MI 49503

The abovs Investors hold 83% of the outstanding shares of ShotSpotter, inc.




-[#! ShotSpotter Flex

" DETEGT s PROTECT s CONNECT

Clty Light Capltal, Claremont Creek Ventures, Labrador Ventures, Lauder
Pariners, Levensohn Venture Partners, Motorola Solutions and Norwest Venture
Partners,

Customer References

Minneapolis (MN) Pollce Department

350 South 5th Street, Room 130, Minneapolis, MN 55415-1388

Chief Janeé Harleau (janee.harteau@minneapolismn.gov, 612,673,35659)
Coverage Area: 5 square milas (1 expansion)

2006 to Present

Oakland {CA) Police Department

455 Tth Street, Oakland, CA 84607

Assistant Chlef Paul Flguerea (pfigueroa@oakiandnet.com, 510.238.7140)
-Coverage Area: 15,38 Square Miles (2 expanslons)

2008 to Present

" New York Gity (NY) Police Department
1 Pelice Plaza, New York, NY 10007
Sergeant Joe Freer (jos.freer@nypd.org, 646.610.8676)
Coverage Area: 15 Square Miles (planning on expansion)
2015 to Present

g e v

Kansas Glty {MQ) Police Department

700 Minnesota Avenue, Kansas Clty, KS 66101

Chief Darryl Forte (darryl forte@kopd.org, 816.234.50156)

Gommandar Scott Garon (scott.caron@kepd.org, 816.234.5000)
- Coverage Area: 4.6 sguare miles

2012 o Present

Recky Mount {(NC) Police Depariment
One Government Flaza, Rocky Mount, NC 27801
- Llsutenant Ryan Hepler (ryan.hepler@rockymountne.gov, 252.972.1475)
Coverzge Area: 3 square miles
2011 lo Present
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COUNTY OF NASSAU

CONSULTANT'S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

1. Name of the Batity: S otSpetten  dac:

Address:_ 7979 (Gatewa, Bl Sulde 240

City, State and Zip Code: Newerle  gA  GHUSLO"

2. Entity’s Vendor Identification Number: 470349915

3. Type of Business: Public Corp Partnership Joint Venture

Lid. Lisbility Co___ Closely Held Corp_favaie € Cume  Other (specify)

4, List names and addresses of all principals; that is, all individuals serving on the Board of
Directors op comparable body, il partners and limited pattners, all corporate officers, all parties
of Joint Véntures, and all members and officers of limited Hability companies (attach additional
sheets if necessary): :

See. ofrachied

e

LI

S List namés and addresses of all shareholders, members, or partners of the firm. If the
" shareholder is not an individual, list the individual shareholders/partners/members, If a Publicly
held Corporation, include a copy of the 10K in lien of completing this section.

See e¥rocled
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6. List all affiliated and related companies and their relationship to the firm entered on line

1. above (if none, enter “None”). Attach a seperate disclosure form for each affiliated or
subsidiary compeny that may teke part in the performance of this contract, Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract,

ShetSpethe P!\f [ 190%s  Whelly owned so bsidion, n SouT\—\AQ\‘-cc.

Pt wiM Lok pechzigete W .o parﬁrmcw,a oF fhrs 2onbemek

’? List all lobbylsts whose services were utilized at any stage in this matter (i.e., pre-bid,

b1d post-bid, etc.). If none, enter “None.” The term “lobbyist” means any and every petson or
orgamzatlon tetained, employed or designated by any client to influence - or promote a matter
before - Nassau County, its agencies, bozrds, commissions, department heads, legislators or
committees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission. Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject to County 1egulat1on, procurements, The
term “lobbyist” does not include any officer, director, trustee, emplayee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

(a) Name, title, business address and telephone mimber of lobbyist(s):

MSA"’
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(b) Describe lobbying activity of each lobbyist, See below for a complete
description of lobbying activities.

w (¥

(o) List whether and where the person/organization is registered as a lobbyist (e.g.,

Nassau County, New York State):

Mip -

‘8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

“The undersigned affirms and so swears that he/she has read and understood the foregoing
‘statements and they are, to his/her knowledge, true and accurate,

Dated: __312%le Signed; /CIMA%C/\

Print Name: Soﬂt:ga SHitelee

Tltle. VE Byeace - do,ci.,afrfw
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the infroduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, opposs, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer cr employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicifation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any defermination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, departinent heads or committees with respect to requests for proposals,
bidding, procurement or confracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition ordisposition by the county of any interest in real property, with respect to a license
ar. pcmmt for the vse of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rele havmg ihe force and effect of law; the decision to hold, timing or outcome of any rate
makmg p1oceed111g before an agency, the agenda or any determination of & board or commission,
any determimation regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal modification or substance of a County Executive Order; or any
determinatioh made by an elected county official or an officer or employee of the county to
support ot opposs any state or federal legislation, rule or regulation, including any determination -
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
fule o1 regulation has been formally proposed. :

i : . .




ShotSpotter Inc,

Officers

Ralph Clark, President and CEC ‘
7979 Gateway Blvd., Suite 210, Newark, CA 84560

Joe Hawkins, SVP Ogerations
7979 Gateway Blvd., Suite 210, Newark, CA 54560

Sonya Stricklar, VP Finance & Centroller
7579 Gateway Blvd,, Suite 210, Newark, CA 94560

Dlrectors:

Ralph Clark, President & CEQ, ShotSpatter, Inc,
7979 Gateway Blvd., Suite 210, Newark, CA 94560

: Pascal Levensohn, Leyensohn Venture Partners
‘One Embarcadero Center, Suite 2880, San Francisco, CA94111

‘Ra ndy I@l_a\h}'k‘:S, Claremont Craek Veriures
300 Frankl O'gaw'a_ __Pl'aza #350, Oakland, CA 94612

‘Gary La-ﬁd’ér‘, Lauder Ventures

88 Mercedes Lane, Atherton, CA 94027

Tom Groos, City Light Capital

295 Madison Ave,, 5th Floor, New York, NY 10017

“Marc Md'ﬁal,‘Natibnal Urban League
~120 Wall Street, 8th Floor, New York NY 10005

':Sharehclﬂgr_s;with >5% Qutstanding Shares

Levensohrn Venture Partners, Gne Embarcadero Center, Sulte 2880, San Francisco, CA 94111
i.C1aremqji1_t,ICreek Ventures, 300 Frank Ogawa Plaza, Sulte 350, Oakland, CA 94612
" Lauder Partners/ The Gary Lauder Revocable Trust, 88 Mercedes Lane, Atherton, CA 94027
. Motordl'a S-oluti-ons,- Inc., 1303 E. Algonguin Road, Schaumburg, 1L 60196

Labrador Ventures, 101 University Avenue, 4th Floor, Palo Alto, CA 94301

RT Groos LLC/Thomas T. Groos Revocable Trust, 15 lonfa 8t. SW, Suite 505, Grand Rapids, M1 45503




AMENDMENT No. 3

THIS AMENDMENT, dated as of the date of execution by the County (together with the
schedules, appendices, attachments and exhibits, if any, this “Amendment™), is entered into by and
between (i) Nassau County, a municipal corporation having its principal office at 1550 Franklin
Avenue, Mineola, New York 11501 (the “County™), acting on behalf of the Nassau County Police
Department, having its principal office at 1490 Franklin Avenue, Mineola, New York 11501 (tke

“Department™), and (if) ShotSpotter, Inc., & California corporation authorized to do business in the
State of New York (the “Contractor”). _

WITNESSETH:

WHEREAS, the Contractor is a sole source provider of the Services pursuant to N.Y, G.M.L.
§ 104-b; and

WHEREAS, pursuant to County contract number CQPDO8000004 between the County and the
Contractor, executed on behalf of the County on June 13, 2008 (the “Quiginal Apreement™), and as
amended by amendment one (1), County contract number CLPD13000025, executed on behalf of the
County on February 19,2014, and as amended by amendment 2, County contract number
CLPD 14000005, exsciited by the County on September 2, 2014 (the “Qriginal Agreement™), the
Contractor performs certain services for the Department in conmection with a gunshot location ™
system, which, serv1ces are more fully described in the Original Agreement (the “Services™); and

.'ir:

g WI{EREAS the term of the Original Agreement is from June 13, 2008 through August 26,
2@15 (the “_"I_‘m”) .and-

WHEREAS the Max;mum Amount that the County agreed to pay the Contractor for Services
under the Original Agreement, as full compensation for the Services, was One Million Ten Thousand
Nine Hundred Bighty-Two doliars ($1,010,982.00) (the “Maximum Amount™); and

WI-IEREAS, the County and the Contractor desire to amend the Original Agreement to extend
the Term and increase the Maximum Amount to provide for upgrades and maintenance; and

WHEREAS, the services contemplated by this Agreement are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County;

NOW, THEREFORE, in consideration of the premises and mutual covenants contamed in this
Amendment the parties agree as follows:

1. Term Extension. This Agreement sha]l be extended for a period of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement. Notwithstanding the
foregoing, the County may, in its sole diseretion, renew the term for two (2) additional one (1) year
periods under the same terms and conditions for a total term of five (5) years.

2, Services: Appendix C of the Original Agreement is deleted in its entirety and replaced
with the attached ShotSpoiter Maintenance and Support Agreement annexed hereto as “Amended
Appendix C”.

3. Maximum Amount; This Agreement shall increase the Maximum Amount of the
contract by One Hundred Ninety Four Thousand Pour Hundred Fighty Six Dollars ($194,486.00) as



follows, for a totel Amended Maximum Amount of One Million Two Hundred and Five Thousand
Four Hundred and Sixty Eight Dollars ($1,205,468,00);

-Service Year One;  Included in the Original Maximum Amount;
-Service Year Two:  $95,806.00;

-Service Year Three: $98,680.00;

Should the County seek to renew the term for an additional two (2) additional one (1) year
periods, as set forth in paragraph 2 above (“option years™) shall be at the following costs:

~Option Year One:  $101,641,00
-Option Year Two:  $104,690.00

3. Full Force and Effect. All the terms and conditions of the Original Agreement not
expressly amended by this Amendment shall remain in fll force and effect and govern the
relationship of the parties for the remainder of the Amended Agreement.

- IN WITNESS WHEREOF, the Contractor and the County have executed this Amendment as of
the date first above written.

SHOTSPOTTER, INC,

By: M\'

Name: SOALE.-Q SM‘CE—»L"—P—

Title: Fincne v Cochsllew

Date: 7 jiqleell

NASSAU %
By: ' -

Name: Cé ﬁfwﬁsr ?&{ v

Title:  Deputy County Executive '

Date: / 2// LS

| PLEASE EXECUTE IN BLUE INK
STATE OF UTAH )



ACKNOWLEDGMENT

State of California
County of Alamedd

On July 19,2014 before me, _Norah McCool

{insert name and fitle of the officer)
personclly appeared _Sonyd Strickler , Who
proved to me on the basis of safisfactory evidence to be the personds} whose
nameist is/are subscribed to the within instfrument and acknowledged fo me
that belishe/they execuied the same in his/her/thel authorized capacityfies},
and that by kistherfthelr signaturefst on the insfrument the personi{s}, or the
entity upon behalf of which the personis} acted, executed the insirument.

* | cerfify Undér PENALTY OF PERJURY under the laws of the State of California that
i the foregoing paragraph is frue and correct. '

NORAH MCGOOL -
Commisslon # 2072575 &
Notary Public - Callfornia 3
San Mateo County 2

L WITN Esgﬁﬁghc_md'qnd official sed,

Sig nofure QJM /@M (Seal)




} 88.:

COUNTY OF CACHE)
On the day of in the year before me personally came
) to me personally known, who, being by me duly sworn, did depose and
say that he or she resides in the County of ; that he or she is the

of , the corperation deseribed herein

and which executed the above instrument; and that he or she signed his or her name thereto by

authority of the board of directors of said corporation.

NOTARY PUBLIC

5
&

STATE OF NEW YORK)
COUNTY: OF NASSAU )

Onthe thes  day ofwﬁﬂﬂm E e~ in the year Ao 6 before me personally came

(B}\ wr /C 3. ﬂ ;ﬁm 2 Q/ ¢ tome personailyj;own, who, being by me duly sworn, did depose and
a Ssa.i. _;that he or she is a Deputy County

say that he or she rasides in the County of
Executive of the County of Nassau, the municipal corporation described herein and which executed

the above instrument; and that he or she signed his or her name thersto pursuant to Section 205 of the

County Government Law of Nassau County.

T TR
s A e AN R

] FRANCIS X. BECKER It I
' Notary Public, State of New York | ¢
ﬁi " "No, 018E6073163 ;
{

< Quelified in Magsau Counly ; ]
Commlssion Expires February 18,4-993—‘?19[(7

[ Ll T I T e ramerd




AMENDED APPENDIX C

1. TERM, RENEWAL

A. TERM AND COMMENCEMENT, The Service term shall be specified in the Purchase Document
and will commence on the date that the Service is available to the Customer via the Alert Console.

B. RENEWAL, The Service will be for a successive period of three (3) years, and may be renewed
thereafter for successive periods of one (1) year each, for a total of five (5) in accordance with the
following procedure. Not later than thirty (30) days prior to the expiration of the Service term then in
effect, Customer shal! issue & purchese order end tender payment in full for the next annual renewsl
(unless otherwise agreed in writing by SST), and the term shall be renewed for another year at the same
terms and conditions.

If Customer fails to renew in a timely manner and hence allows the Service term to expire then the
Service will terminate in accordance with Section 2.

At its discretion, SST may remove the ShotSpotter Gunshot Location System and any components from
the coverage area upon termination by the County, If SST does not remove the ShotSpotter Gunshot
Location System from the coverage area, Customer may reinstate the Service at a later date by renewing,
however Customer will not have access to any Reviewed Alerts that they would have had access to during

the lapsed period.

9. SERVICES In consideration of the parties’ mutual undertakings set forth in the Purchase
Documents and in this Agreement, the parties agree as follows:

For purposes of this Agreement, the Service shall comsist of (i) providing access by the Customer to
Reviewed Alerts delivered via a password-protected internet portal (“Alert Console”) and user interface ~
supplied by SST (together the Alert Console and interface shall be called the “Software”) (ii) providing
-access to historical Reviewed Alerts and incident information via the Software; and (iii) other services as
specified in the Purchase Documents. The Alert Console is a web based mobile alert interface enabling
first responders in the field to receive alerts on mobile data terminals, Alerts can also be delivered
through an emai! program to tablets and smart phones at the Customers request, at no extra fee.

Reviewed Alerts consist of data for gunfire incidents, detected by the ShotSpotter Gunshot Location
System and reviewed by & SST incident reviewer employee. See Exhibit A, attached hereto and included
herein, and Exhibit B, attached hereto and included herein,

SST will install or convert the ShotSpotter Gunshot Location System in the coverage area specified in the
Purchase Document. SST will host the Service and may update the functionality and Software of the
Service from time to time in its sole discretion and in accordance with this Agreement. Such updates in
functionality or Software will be performed when necessary, and upon advance notice, in best efforts to
be of a minimal interruption of service or negative impact on the performance or functicnality of the
ShotSpotter Gunshot Locaticn System,

Except in the circumstances where a system has been previously purchased and is being conyerted, SST
shall retain ownership of, and all zights to, all components of the ShotSpotter Gunshot Locaticn System,
including hardware components, Software and firmware. Under this Agreement the Customer is only



licensing rights to access the incident information detected by the ShotSpotier Gunshot Location System.

A. Software Requirements
ShotSypotter Flex clients are fully supported by SST to run on Microsoft® Windows® XP SP2 or
Jater or Windows 7 with Microsoft Silverlight® 4 or later installed. Although not officially

supported, Flex clients will alse run on other operating systems capable of running Microsoft
Sifverlight 4,

Expected to Function
(not officially supported)
Microsoft Windows 8

Officially Supported

: Microsoft Windows Vista
Operating  Microsoft Windows XP SP2 or SP3  Microsoft Windows 2000 8P4 w/KB 891861
System Microsoft Windows 7 (incl. SP1) Microsoft Windows Server 2008 or 2008 R2

Microsoft Windows Server 2003
Mac OS X 10.4.11 and later (Intel-based)
Internet Explorer 7

Web Browser (Windows 2003, XP, 2000 only)

(must be in 32- Microsoft Internet Explorer 9 or later  Mozilla Firefox 3 or later

i bit mode) Apple Safari 3 or later
_ _ Google Chrome 4 or later
Silverligh ‘ Alerts Censole: Silverlight 4 or § Microsoft Silverlight 4 or 5

[nvestigator Portal: Silverlight 5

All upgrades and required maintenance during the Term of the Agreement are included in the maximum
price amount. SST responsible for maintaining current technology during transition from hardware based
system to cloud based system; provide CAD interface for cloud based system, including upgrades and
technical support related to development of the API (Application Program Interface) purchased by the
County. , :

B. Mmlmum Bandwidth: See Exhibit “C™; FED-72-01,-attaohcd hereto and included herein.

3. LICENSE. The following sets forth the terms and conditions of your non-exclusive, non-transferable
‘and terminable license to use the Service, Software and Data.(as those terms are defined herein),

':';Fhis License creates important legal rights and obligations, so please read it carefully before using the
Service: This License constitutes an offer by SST to Nassau County (the “County” or “Customer™) . By
manifesting electronically your assent to these terms, using the service, or by Issuing a purchase
order or signing a purchase agreement, you agree to be bound by the terms and conditions of this
license, If you do not agree to be bound by the terms of this License, do not issue or execute a Purchase

:Document, or use the Service. '

A. RIGHTS IN DATA. All Data created, generated, modified, compiled, stored, kept or displayed by
SST through the Subscription Service in the course of providing the Subscription Service and related
Services to Customer, remains the sole and exclusive property of SST . SST expressly reserves the rights
to copy, publish, display, adapt, modify, translate, perform publicly, make works derived from, transfer,




sell, offer for sale, and to use any and all Data for any purpose. Notwithstanding the foregoing sentence
and although SST owns the Data with respect to the Subscription Service, ST will not release any Data
that is specific forensic or law enforcement sensitive incident information — For discussion thet may
pertain to any active investigation or prosecution. At no time, either in a non-exclusive or exclusive data
ownership, does SST release, sell, license, or otherwise distribute the gunfire alert Data to the press or
media without the prior express consent, which shall not be unreasonably withheld.

If the customer purchases the exclusivity option, then SST will not distribute to any third party any Data
related to or generated by ShotSpotter Gunshot Location System in Customer’s coverage area, unless in
response to a valid order or subpoena issusc by- a court or other governmental body, or as otherwise
required by law. .

Except to the extent that Data is specific forensic or law enforcement sensitive information, SST
expressly reserves the rights to copy, publish, display, adapt, modify, translate, perform publicly, make
works derived from, transfer, sell, offer for sale, and to use any and all Data (including, without limitation,
Reviewed Alerts) for any purpese within SST’s reasonable discretion, and to authorize, license, and
sublicense others to do any or all of the same.

'SST ‘will provide the County with an ability to share and collect data with and from law enforcement
‘agencies that are existing ShotSpotter customers that are contiguous to County, contingent upon approval
Arom the ShotSpotter customer,

4, SST SUPPORT., During the term of the Services, SST will provide County with. instructions concerning
atilization of the Service, including but not limited to providing Customer with user guides, online help,
online training presentation, and online training sessions (as available). SST will provide reascnable
‘efforts to respond via email to requests for support relating to incident classification within 8 hours of the
request,

Tn additiori; SST will respond to other support requests immediately , twenty four hours a day, seven days
a week, 365 days a year The e-mail suppert specialist shall be responsible for receiving Customer reports -
.of missed incidents, or errors in the Service, and, to the extent practicable over email or telephone, making
efforts to assist the Customer in resolving the Customer’s reported problems. In the event the problem
carmot be resolved telephonically, then SST will restore functionality of the Service to Service
‘specifications within 24 hours of receipt of the report.

~

S5, LIMITED EXCLUSIVE WARRANTY. Provided that the County complies with your obligations
under the terms and conditions stated herein, SST warrant that the Software (as defined herein) will be free
of defects in weorkmenship which materially impair the fumctioning of the Service and Software in
substantial conformity with the specifications documentation accornpanying the Service.

The Software covered under this limited exclusive warranty consists exclusively of SkotSpotter Alert
Console software and user interface, installed and operated locally on customer’s computers and devices
supplied by SST for your use by on and in connection with a ShotSpotter System, subject to the terms and



conditions of the License between you and us.

A, OTHER WARRANTY, SST warrants that the Service, Data and Software shall be free of viruses,
Trojan horses, worms, spywate, or other malicious code or components,

The limited exclusive warranties expressly set forth in this Agrecement are the only warranties
made to you and are provided in lieu of any other warranties (if any) created by any
documentation or packaging, or otherwise express or implied. These limited exclusive warranties
give you specific legal rights, and you may also have other rights which vary by jurisdiction.

6. EXPERT WITNESS SERVICES. SST offers expert witness services. The Customer will be
responsible for all travel and per diem reimbursement. At the specific request of the customer, SST will
provide individual(s) for the purposes of expert witness testimony for any ShotSpotter detected
incidents, including Reviewed Alerts, for which the incident information is deemed by the customer to
be valuable to the customet’s prosecuterial requirements. Customer understands that SST undertakes to
‘provide individuals whose qualifications are sufficient for such services, but does not warrant that any
person or his or her opinion will be accepted by every cowrt. SST requires at least fourteen (14) days
prior notice of such a requirement in writing from the Customer. Customer must include dates, times,
specific locations aid a pomt of contact for SST personnel. Due to the nature of legal proceedings, SST
¢annot guarantee that its services described in this section shall produce the outcome, legal or otherwise,
which Customer desites, Payment for expert witness services described shall be due and payable when
serwces are rendered regardless of the outcome of the proceedings.

7. FORENSIC REPORTS. SST, at the specific request of the County, will produce and provide a
maximumi of two (2) detailed incident forensic reports per mile, per year, for any ShotSpotter detected

. incidents, including Reviewed Alerts, if such information is deemed by the customer to be valuable to the
" customer for investigation follow-up, prosecutorial requirements, or after action review.

Such 1ep0rts must be requested a minimum of 5 days in advance of when needed, and ali such requests

- must be in writing and addressed to the SST Customer Service Department. Customer should expect

. delivery of these reports within 5 days after receipt of the request, The first report will be provided free

. of charge but. additional reports are available within 72 hours of the recmpt of an approved purchase

‘order in the amount of 3,500 per additional report. This benefit shall only be available to Customer if

Customer is fully current with payments due under this Agreement. In the case that Customer is not
- current with their payments, then forensic reperts shall not be generated nor provided to Customer until
- Customer becomes current with its payment obligations.

3. YOUR_OBLIGATIONS. You acknowledge and agree that SST’s duties, including warranty
obligations, and ability to perform its obligations to you shall be predicated and conditioned upon vour
timely performance of and compliance with your obligations hereunder, including, but not limited to:




A. You agree to pay all sums due under the purchase agreement or order as and when they are due
pursuant to the terms of such agreement or order subject to SST’s compliance with the payment
policies and procedures described in Section 3 of the agreement between SST and the County dated
June 13, 2008 (the “Original Agreement™). Actual access and use of the SST Service shall constitute
evidence that the Service is active and the final payment is due, - '

B. You agree to use your best efforts to timely perform and comply with all of your obligations allocated
to you in the Purchase Documents and/or other contract documents. Unless the Statement of Waork or
other contract documents signed by SST allocates such obligations to SST expressly, customer shall be
responsible for securing from premises owners or lessors all rights necessary to enter onto their premises
1o install sensors, and to place, operate and maintain such sensors on such premises.

C. You shall not permit any alteration, modification, substitution or supplementation of the SST Service
or web portal, or the combining, connection, merging, bundling, or integration of the SST Service or web
portal into or with any other system, equipment, hardware, software, technology, function or capability,
without our prior written consent.

D. Unless otherwise expressly agreed in advance in writing by SST, you shall not resell, transfer,
distribute or allow access to the Service or web portal or any portion thereof, to any person other than the
specific.end-user previously identified to SS8T in the Purchase Documents, and shall not authorize or
appoint any contractors, subcontractors, original equipment manufacturers, value added integrators,
systems integrators o1 other third parties to operate, have access to, or sublicense the Products.

B Cuétpmgr Must Have Internet Access. In order to use the Service, Customer must have or must -
_obtain ageess to the World Wide Web to enable’a secure https connection from the customers work station
“to §STs hosted services. , either directly or through devices that access Web-based content, Customer

~must also provide 21l equipment necessary to make such (and maintain such) connection.

F. Passwords and Access. Customer may designate up to the number of users under Customer’s account
- which corresponds to the number of Seats purchased by Customer, and Customer may provide and assign
_unique passwords and user names for each Seat purchased. ' -

 Customter will protsct the confidentiality and use of Customer’s password and user names, and agrees that
sharing passwords and/cr user names with unauthorized users is prohibited.

"G, You shall comply with all applicable laws, rules and regulations relating to the goods and services
-provided heretinder.

79, TP INFRINGEMENT; EXCLUSIVE REMEDY. Subject to. the terms and cenditions hereof, 88T
" agrees 1o defend and indemnify Customer (provided it is the actual End-user Customer of the Service)
from and against losses, suits, damages, liability and expenses (including reasonable attorney fees) arising
out of & claim asserted in a lawsuit or action against the end-user customer by a third party unrelated to the
customer, in which such third party asserts a claim that the Service and/or Seftware, when used in
accordance with SST’s specifications and for the purposes intended, infringes any United States patent
which was issued by the U.S. Patent and Trademark Office, or United States copyright which was

registered by the U.S. Copyright Office, as of the effective date of Customer’s agreement to purchase the




ShotSpotter Flex System.

Provided, however, that SST shall have the right to choose counsel to defend such suit and/or action, and te
control the settlement (including determining the terms and conditions of settlement) and the defense thereof, and
that Customer shall provide SST with reasonably prompt written notice of any such suit or action, and of
any oral, wriften or other communication or other information or circumstances of which Customer
becomes aware that could reasonably be expected to Iead to such a suit or action (including any and al!
cease and desist demands or warnings, and offers or invitations to enter license agreements), and shall

provide SST all reasonable assistance and information in connection with SST’s investigation and defense
of any claim of infringement.

Further provided. however, that this section shall not apply and SST shall have no obligation to defend and
indemnify Customer in the event the Customer or a reseller, integrator, service provider or supplier
modifies, alters, substitutes, or supplements any of the Service, or Software, or to the extent that the ¢laim
of infringement arises from or relates to the integration, bundling, merger or

combination of any of the same with other hardware, software, systems, technologies, or components,
functions, capabilities or applications not licensed by SST as part of the Service, nor to the extent that the
Service or Software are used for or in connection with any purpose, application or function other than
detecting and locating gunshots exclusively through acoustic means,

Iﬁi in SST’s.opinion,.the Service, or Software may, or is likely to become, the subject of such a suit or
action, does becerie the subject of a claim asserted against a customer
[ ST e e .

st a lawsuit'which SST is or may be obliged to defend under this section, or is determined to infringe the
feregoing: patents- or -copyrights of another in a final, non-appealable judgment subject to SSTs
obligations under this section, then SST may in full and final satisfaction of any and all of its obligations
under this section, at its option: (1) procurs for Customer the right to continue using the affected

Service or Software, (2) modify or replace such Service or Software to make it or them non-infringing,
or (3) refund to the purchaser a pro-rata portion of the annual Service price paid for the Service System

The foregoing section states the entire liability of SST and customer’s and its suppliers’ exclusive
remedy for or relating to infringement or claims or allegations of infringement of any patent,
copyright, or othér intellectual property rights in-

or to the system, ,sy'sltem components, and software, This section is in lieu of and replaces any other

expressed, implied or statutory warranty against infringement of any and all intellectual property
rights. : - ‘ ,

10, LIMITED WARRANTIES EXCLUSIVE; DISCLAIMIERS IMPORTANT, PLEASE
READ CAREFULLY B

To the maximum extent permitted by applicable law, the limited warranties expressly set forth
above are exclusive, and in licu of all other warranties, whether written, oral, express, implied or
statutory. There are no warranties that extend beyond those expressly set forth herein, and no
prior statements, representations, or course of dealing by any SST representatives shall vary,




expand or modify these warranties.

Te the maximum extent permitted by applicable Iaw, all other representations or warranties,
express, implied, or statutory, including without limitation, any warranties of non-infringement,
quality, suitability, merchantability, fitness for a particular purpose or otherwise of any services
or any

goods provided incidental to the services provided under this agreement are hereby expressly
disclaimed and superseded by the excluswe limited express warranty and disclaimers set forth
herein.

Without Iimiting the generality of the foregoing limitations and disclaimers, while the Service is not
designed, sold, or intended to be used to detect, intercept, transmit or record ora! or other
communications of any kind, SST cannot control

how the Service is used . You shall be solely responsible for using the Service in full comphance with
applicable law and the rights of third persons.

@_Further'!,' rEgardIess of any prior statements, representations, or course of dealings by any SST
‘representatives, we do not warrant or represent, expressly or implicitly, that the Service or its use
swill: result in the prevention of crime or hostile enemy action, apprehension or conviction of any
perpetrator of any crime, military prosecution of any enemy force, or detection or neutralization of
any criminal, combatant or threat; prevent any loss, death, injury, or damage to property due to
»the dlscharge of a firearm or other weapon; in all cases result in a Reviewed Alert for all firearm
dlscharges within the des1gnated coverage area;; or that the SST-supplied network will remain in
.operation at all times or under all conditions.

“8ST expressly disclaims, and does not undertake or assume any duty, obligation or responsibility
Afor any decisions, actions, reactions, responses, failure to act, or inaction, by Customer as a result
:;:,of or in. reliance on, in whole or in part, any Services or Reviewed Alerts provided by SST, or for
-any consequences or outcomes, including any death, injury, or loss or damage to any property,
-arising from or caused by any such decisions, actions, reactions, responses, failure to act, or
inaction. X shall be the sole and exclusive responsibility of the Customer to determine appropriate.
‘decisions, “actions, reactions or responses, including whether or not to dispateh emergency

-responder resources. The Customer hereby expressly assuimes all risks and liability associated
with any and all action, reaction, response, and dispatch decisions, and for all consequences and
outcomes arising from or caused by any decisions made or not made by the Customer in reliance,
in whole or in part, on any Services provided by 8ST, including any death, injury, or loss or
sdamage to any property.

Any and all warranties, express or implied, of fitness for high risk purposes requiring fail-safe
performance are hereby expressly disclaimed.

You and we each acknowledge dand agree that the Service is not a consumer good, and is not
intended for sale to or use by or for personal, family or household use.




11. PROTECTION OF CONFIDENTIAL INFORMATION. Aside from paragraph 3 above in which SST will
provide the County with n ability to share and collect data with and from law enforcement agencies that are existing ShotSpotter
customers that are contiguous o the County, and contingent upon approval from the ShotSpotter custorner; unless either
party (the “Receiving Party™) obtains prior written consent from the other (the “Disclosing Party™), the
Receiving Party agrees that it will not reproduce, use for purposes other than those expressly permitted
herein, disclose, sell, license, afford access to, distribute, or disseminate any information: i) obtained
from the Disclosing Party in connection with the System purchase, installation or operation, and
designated by it from time to time as confidential; ii) the documentation, use and operations manuals;
and output data created or compiled by the ShotSpotter Flex System, iii) your use of the ShotSpotter Fiex
System or technriology, your deployment methodology, results, or related facts; iv) the contractual terms
and payment terms applicable to the purchase of the ShotSpotter Flex System or technology, except as
required by law or the Freedom of Information Law (collectively, “Confidential
Infonnatlon") Unless a section of the Purchase Document(s) specifically identifies the identity of
Customer as Confidential Information, the name of any city in which the ShotSpotter GLS System is
deployed shall not be considered confidential information, Recipient’s obligations under this section shail
ot apply to any of Discloser’s Confidential Information that Recipient can document: (a) was in the
public-domain at or subsequent to the time such Confidential Information was communicated to Recipient
by Dlscloser through no fault of Recipient; (b) was rightfully in Recipient’s possession free of any
bbligation of confidence at or subsequent to the time such Confidential Information was communicated to
Recipient by such Discloser; (¢) was developed by employees or agents of Recipient independently of and
‘Wwithout réference to any of Discloser’s Confidential Information; or (d) was communicated by Discloser to
an unaffiliated third party free of any obligation of confidence. A disclosure by Recipient of any of
Discloser’s Confidential Information (&) in response to a valid order by a court or other governmental
body; (b) as otherwise required by law; or (c) necessary to establish the rights of either party under this
‘Agreement shall not be considered to be a breach of this Agreement by such Recipient; provided, however,
‘such. Recipient shall provide prompt prior written notice thereof to such Discloser to enable Discloser to
seek a protective order or otherwise prevent such disclosure. Receiving Party shall use reasonable controls
to protect the confidentiality of and restrict access to all such Confidential Information to those persons
having a specific need to know the same for purposes expressly authorized herein, and render unreadable
prior to discarding, all records containing our Confidential Information. In any event such controls shall
not be less protective than those Receiving Party uses to secure and protect its own confidential, but not
- “Classified” or otherwise Government-legended, information.

'12. NOTICES. Any notice or other communication required or permitted to be given under this
:Agreement shall be in writing at such party's address or number or at such party's last known address or
number. The party’s addresses may be changed by written notice to the other party as provided herein.

13. FORCE MAJEURE., In nc event shali SST be liable for any delay or default in its performance of
any obligation under this or any other agreement caused directly or indirectly by an act or omission of




Customer, or persons acting under its direction and/or control, fire, flood, act of God, an act or omission
of civil or military authority of a state or nation, strike, lockout or other labor disputes, inability to
secure, delay in securing, or shortage of labor, materials, supplies, transportation, or energy, failures,
outages or denial of services of wireless, power, telecommunications, or computer networks, acts of
terrorism, sabotage, vandslism, hecking, natural disaster or emergency, war, riot, embargo or civil
disturbance, breakdown or destruction of plant or equipment, or arising from any cause whatsoever
beyond SST’s reascnable control. At SST’s option and following written notice to Customer, any of the
foregoing causes shall be deemed to suspend such obligations of SST so long as any such cause shall
prevent or delay performance, and SST agrees to make and Customer agrees to accept performance of
such obligations whenever such cause has been remedied.

14. LIMITATIONS ON LIABILITY. In no event shall either party, or any of its affiliates or any of
its/their respective directars, officers, members, attorneys, employees, or agents, be liable to the other party
under any.legal or equitable theory or claim, for lost profits, lost revenues, lost business opportunities,
exemplary, punitive, special, or consequential damages, each of which is hereby excluded by agreement of
the parties, regardless of whether such damages were foreseeable or whether any party or any entity has
been advised of the poséfbility of such damages.

In any event except for its IP infringement indemnity obligations under sectmn 6 hereef, SST's
cnmulatlve llablllty for all losses, claims, suits, controversies, breaches or damages for any cause
vyhatsoever (mcludm but not limited to, those arising out of or related to this agreement) and

regardless of the form of action or legal theory shall not exceed the amount of imsurance
maintained by SST available to cover the loss,15. Order of Precedence.

¢« SST shall provide and the County shall accept services, as requested by the County, as more fully
described in the Original Agreement, attached hereto and made a part of the Agreement, for all services
- currently offered.



EXHIBIT A - Reviewed Alert Service Levels

The ShotSpotter Flex System detects loud impulsive incidents, classifies them as gunfire, fireworks, or
other, and sends them to the SST Incident Review Center. Within 15 seconds of receiving the
incident audio download, SST review personnel will begin analysis of the incident, which will include
observing sensor audio wave files and listening to sensor audio. The outcome of this review is
intended to confirm or change the System’s classification of the incident type, and, depending on the
reviewer’s confidence level that the incident is or may be gunfire, will result in an alert (“Reviewed
Alert”) sent to the Customer’s Alert Console, based on the following criteria:

Reviewed Alerts are sent to the Customer Alert Console. Information in a Reviewed Alert will
include the location of the incident, the reviewer’s qualitative assessment of the confidence level that
the incident is or may be gunfire, along with other pertinent information and data.

. Specifically, information previded in a Reviewed Alert may include any or.all of the following;

. “Dot on the map *and closest parcel address denoting the location of the incident
. Quahtatwe Confidence that the incident is gunfire: High or Uncertain .
. Quahtatwe cherlty Single shot, multiple shots, drive by shooting, full automeatic

« Comments {if any)

The majdﬁty of incidents will be processed within 45 seconds of the System notifying the SST
" Incident Review Center of an incident and 90% of the incidents will be processed in less than 60
. seconds, Ir1 the unlikely event that the review center loses connection fo the hosting facility or the
- review center is unable to process the incident within approximately 60 seconds for some reason, the
; system will automatically route unreviewed incidents directly to the customer based on the systems
* classification of the incident. In the event the reviewed incident data reveals information that will
" aid- in responder situational awareness, SST may (but is not obligated to) include this information
~as Comments in the Reviewed Alert.

During major holidays such as in the case of New Years Eve, Independence Day, and Cinco de Mayo,
most communities experience a large increase in firework activity, During these pericds, usually at
least 48 hours in advance of the holiday, during the holiday and 48 hours following the holiday,
SST will put the system into fireworks suppression mode so that the reviewers cen focus their
response to incidents classified as gunfire. S8T will inform the customer prior to the system being



placed in fireworks suppression mode and when fireworks suppression mode is disabled. The actual
timing of fireworks suppression mode being active is determired by the review center based on the
level of fireworks being dischargsd, While in fireworks suppression mode, fireworks incident alerts
are not sent to the reviewer nor the customer alert console, however all firework incidents
. continue to be stored in the data base should any of this information be needed at a later time.

The purpose of the Reviewed Alert Service is to provide incident data to the Customer, reviewed,
analyzed and classified in the manner described above, in situations where the analyst’'s gualitative
confidence that an incident is or may be gunfire meets the criteria set forth above. However, it is
the sole responsibility of the Customer to interpret the data provided, and to determine any appropriate
follow-up reaction or response, including whether or not to dispatch emergency responder resources
based on a Reviewed Alert. SST does not undertake any obligation, duty or responsibility for reaction,
response, or dispatch decisions, which are solely and exclusively the responsibility of Customer, or for
the consequences or outcomes of any decisions made or not made by the Customer in reliance, in whole
or in part, on any services provided by 5ST. '

The Incidents & Reports Portal provides the Customer with full and immediate access to all incident
history including the same information SST uses in its internal review process. This information
includes, among other things, the initial incident classification and any reclassifications of an incident,
incident audio .wave-forms, and incident audio files. This enables the Customer to perform its own
incident revigws. and run various reports. This data access is available as long as the Customer is under
active subseription.



'EXHIBIT B - System Configuration and Service Levels

SST will deploy or have deployed a ShotSpotter Flex system over the agreed upon coverage area. The
system will be designed to detect at least 80% of the unsuppressed outdoor gunfire, with a location
accuracy to the shooter’s location within 25 meters, after sensor calibration. These performance
levels are predicated on the deployment of sensors at all such sites, the foregoing performance levels
may be compromised.

The sensors send incident information to & server in a SST hosting facility via third party cellular,
wireless or wired networks., SST is not responsible for outages on the third party networks. SST
will be respensible for installation and maintenance of the sensors and cost of the sensor
communications to the hosted location server. The hosted server infrastructure (exclusive of
communications nietworks} shall be maintained at 99.9% application availability exclusive of scheduled
maintenance that SST will make reasonable efforts to coordinate with the customer,

The connection between the reviewer's conscle and the Customer’s Alert Corisole is secured using a
secure message protocol over hilp connection, where individual messages are encrypted using the
‘same Public- Key Infrastructure (“PKI™) as a secure VPN connection.

:

fProviHiijg-lobal access to the internet for the Alert Console is the responsibility of the. Customer, as is
providing a work station with access to the internet. The Customer may choose to set up multiple
sessions of Alert Consoles as a form of redundancy.
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Purpose

This docurnent describes the [nterner host names, services, and TCP ports required 1o use the ShatSportar
Flex client software, This document identified the host access, service, and porr access required to use the
Release 2013.1 versions of:

»  ShotSporter Flex Alerts Console e ShotSpotrer Briefing Room (coming soon)
»  ShotSpotter Flex Investigator Porral e ShotSpocrer Siren {coming soon)

Future releases may change rhese requirements, at which poine this document will be updared. A web-based
tool called the 33T System Profiler, can provide an automated assessment of whether a particular computer
has the necessary proxy and content type access. See the Verifying Access Using Systern Profiler section belaw,

Required Access

To permit the collection of incident information for display, ShotSpotrer Flex client sofrware must be able to
access services and specific dara usirf nerwork references ourside the customer’s network. Traffic is primarily
HTTPS and is customarily provided via with an internal proxy server that also provides security from external

intrusions and aliows access to information and services that are within the access policies of the organizarion.

The ShotSpotter Alerts Console and Investigator Portal run wichin a Silverlight executable and reference

ShotSpotter softwars services for access to customer specific data, incident notifications, historical incident

lists. The ShotSpotter Briefing Room is an in-browser Silverlight application requiring similar access,

ShotSpotter Siren requires only pert 80 and 443 access. Here is a complete list of required access o host
ames, services, and- TCP ports:

L - -

jF"I':Jst Name s Purpose ' Service(s) TCP Port(s)

A

*shotspotter.net Addttlonal wildcard access for *.shotspotter.net will HTTP 80
permit Siren and Briefing Room access {coming soon). HTTPS 443
For Siren, a single FODN (e.g., ' :
ABCpolicedept.shotspotter.net) will actually be used.
host15.4txlace.net ShotSpotter Flex datacenters (different physicat logation), HTTPS 443
- domain name 2 of 2, These servers act as the primary
applicaticn servers.

chat.shotspatter.com Encryptad Incldent chat between users and S5T, Inc. HTTPS 443
- review center, 24x7x365. System profiler functionality to

.API authentkzﬁmon and ;'édwed B - HﬁP . ISO
ecn.tl.tiles.virtualearth.net Map tiles (Microsoft) - HTTP a0
ecn.tl tiles.virtualearth.net HTTPS A43

ecn.t tlles.virtualearth.net
ecn.t3 tlles.virtualearth.net

ecn.t* tiles.virtualearth.net (Microsoft-racommended wildecard rule)

verisign.com SS5L Certificate root authorities sometimes required if HTTP 80

usertrust.com warkstation has an out-of-date list of authorlzed root HTTPS 443

natsolssl.com certificatas.
Copyright & 2013 55T, inc™, All rights reserved. ShotSpotter Flex*, ShotSpotier Onslte™, ShotSporter SpeclalOps™, ShotSpotrer®, ShotSpotter Gunshot Lacation Systam® and the ShotSpotter logo are [j
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Technical Description of Network Activities

In addition to application data, file are retrieved from the Virtual Earth sites aud the ShotSpotter servers in
benign compressed media file formats (. pg, .prg, and .mp3) which are interpreted by the ShotSpotter
application in the most restricred execution environment within Silverlight. Rile system access 1o cache the
retrieved data and log the nser’s activity is done within Isolated Storage provided by the Silverlight virtual file
systemn and limited to a maximum total size with 2 defaule of 25MB. If a user clicks the “Copy ro Cliphoard”
in order to copy incident detalls to the clipboerd button (for pasting into a CAD or RMS system, for
example) in the ShotSpotter Flex Alert Console, the application are done through the Silverlight Safe-Critical
Code method that, when requested by user interaction, validates both user initiation and the information to
be passed.

The nerwork traffic gencfatcd by ShotSpotter Flex applications varies according to the number of incidents
processed and previously cached items, On initial startup, applications gather general information regarding
the customer’s coverage area and recent activity so that users can browse, search for, and display historical
incident records. When handling a gunshort incident, location specific mapping and audw information is
rctrlc:ved by r.he client.

Wlth the exéeption of publ1cly~ava:lable map tiles provided by Microsoft, certain APT access steps, and help
files, all rraffic is encrypted using Transport Layer Security (TLS, the successor to Secure Socker Layer, SSL).
The IP addresses of * . virtualearth.net, e.g. dev.virtualearth.net 65.55.84.143, is
authoritatively supplied by glbl.glbdns .microsoft.com and glb2.glbdns .microsoft . com and
the domain is registered by CSC Corperate Domains. SST, Inc. servers present valid SSL certificates

- provided by Nerwork Selutions, Inc., which confirm the IP addresses of each server.

The following table summarizes the network traffic including protocol overhead under various conditions.

Alert Console

Action Estimated Data Transfer
Installation/Upgrade {download local web app) 2.A4mb

Launch + login (no tiles cached) 750kb

Launch + login (tiles cached) 25kb

New Incident (no tiles cached) 950kb

Incldent Refresh (tiles cached) 13kb

Zoom In, Road Map [no cache) 980Kk

Switch to Birds-Eye View (no cache) 870kh

Audio Clip (Mohile/Patrol only), per clip 20kb

Investigator Portal

Actlon Estimated Data Transfer (kb)
Installatlonfupgrade (downioad local weh app) 2mb
Launch + login {no tiles cached) 200kb
New Incident {no tiles cached) 950 kb
Audio Clip, per clip 20kb
Cepyrght @ 2013 SST, Inc™, Al rights resanved, ShotSpotter Flex™, ShotSpotter Onsite™, ShotSpotter SpeclalOps™, Shots; *, 5t hat Location System® and the ShotSpotter logo are
trademarks of S5T, Inc™, 55T and ShotSpotter technology Ik protected by one or mote issued U5, and forsign patents, with other dornustlc and forelgn gatents pending, 2
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Verifying Access Using Compatibility Checker

Step 1 Company Datails  Step 2: Analyze Computer
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SST has developed a web-based tool to aid in verifying system configuration and network access required for

using the ShotSpotter Flex clients. The client can be accessed at hytp;//char.shotspotrer,com/profiler,
“Customers or custoiers’ IT representatives may use this tool a# each computer which will access the
ShotSpotter Flex service.

Step 2: Analyze Computer® Step 3: Data Tests
A) i{ight click Download SST Anal Zer, select ‘Save Link As', then save to Desk : jﬁi{l_ﬁéf{
B} Bouble-cfick' 'ssLanélyiér.bét‘ cn the Desktop (may take several minutes t @Latency Test
complate)}. -

B @www.shotspotter.com
C) Upload sstidaté from your Desktop ueing the form provided baefow

Chooss Fila I sst.data . : Uplom

@ gawww.set-inc,com

& gwww.bing,com

& @ Computer Proparties dbmaps.live,com
@ @ Dispt.ay-Propertie_s @ Bandwidth Test
@ .ﬁa Network -bmpertias - -l ® dtiadownload spaad
a @: Software ﬁr&perties' o @ gupload speed
@Content Type Test
B gtext/html
@ gtaxt/xml

@ ghapplication/javascript
8 @image/jpeg
B ghimage/png

“The szfilrér lists hasic systém éonﬁguration and verifies access to all of the above host names and services. In
-addition’to tests run from within the web-browser, users will download and execute 2 small batch (bat) fle,
the contents of which are available for inspection before use. Users may also review the dara collected by this
batch file before it is uploaded to SST for debugging and support purposes.
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Support

SST Customer Support is available to all customers with valid ShotSpotter Flex Support contracts.
" You may contact ST Customer Support:

Via Live Chat:

From either the ShotSporter Flex Alert Console or the ShotSporter Flex Incident & Reports Portal,
fook for the char links:

Yor by following this link in ény web browser:

#

https://chat. shotspotter.com/chatrequest

B

Via Phone: |
* Phone support is available Monday-Friday, 8:00 am to 5:00 pm Pacific Standard Time. Please
. CORTACT our support team during these hours at: +1 (888) 274-6877, then dial option 4.

Via Email: :
" Email support@shotspotter.com. Please include as much detail as possible so we may better serve
- you quickly.
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