Contract 1D#:; CQIT15000016

Contract Details

Department: lnformatlon Technolgy

E- 2571t

SERVICE Supplemental Staffing

NIFS 1D #; CLITI60000@‘? NIFS Entry Date: 10/14/16 Term: from 11/16/15 to 11/15/2018
New [] Renewal [ 1) Mandated Program: Yes [ No
Amendment 1 4 2) Comptroller Approval Form Attached: Yes [X] No []
Time Extension  [] 3) CSEA Agmt. § 32 Compliance Attached: Yes [ No
Addl. Funds ] 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes—.“"‘ No []
Blanket Resolution [ | y o
RESH 5) Insurance Required Y Yes |E/ No []

(LN
Agency Informatmn
_Vendor County Department =~

Name
Infosys Inlernational Tne,

Vendor [D#
113001332501

Address
110 terminal Drive
Plainview, NY 11803

Contact Person
Raj Mehia

Phone
{516) 342-5454

Department Contact
Ed Eisenstein #H*kH4Pleage return the final,
approved coniract fo

Vandana Manucha

Adidress
240 Cld Country Rond
Mincola. NY 11803

Phone
(516 371 4265

Routlng Sllp

nterna’l Vel lficatlon

~_DATE -
A

SIGNATURE

Department

NIFS Fﬁ‘li‘y (Dep.f)
NIES Apovl (Dept. Head)

Conlractor Registerad

|j‘
[]

_ '/l.ég.'Apﬁfo:\xal,Reqiiiréﬁ s

DPW (Capital Only}

CF Capital Fund Approval

W2\l6| omB

Contractor Registered
NIES Approval

sz"n/z: 1o

YesD No EI

Not requlrcd ir Blnnket Res e

i! 4/{{9

County Attorney

CA RE & Insurance

Verification

=, ’/ f%/{(p

County Aftorney

CA Approvel as to form

il

el

el

Ml

County Executive

Filed with Clerk U/".‘ffe Leg

e/,

PRCF1205 (3/06)

i a

‘- Fw'd Original Confract § e
legislative A Ffairs V@ Lriginai L oniract io-
eealls CA fi
1 i ¥
County Attorney NIES Approvai ]
Compttoller NIT'S Approval ]
Notarization [:]
|:]

[ B AR Ao
I EL Y Tl I

T




Contract ID#: CQIT15000016 Department: Information Technology

Py

Contract Summary

Deseription:
Supplemental staffing services for Nassan County’s information technology projects that require additional staffing,

Purpese:
The purpose of this amendment is to add additional funds to the contract for continued services. The contractor provides supplemental staffing
services to the County’s Information technology projects that require additional staffing on an as-needed basis.

Method of Procurement: Request for Proposal,

Procurement History:

The contract was entered into after a written request for proposals was issued on January 20, 2015, Potential proposers were made aware of the
availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LIA websites, Proposals were due on March 30,2015, Twenty one
proposals were received and evaluated, The evalurtion committee consisted oft Donna Neiland, Ira Hill, Alex Demaio, Bill Doughty, Anthony Paganini,
Steve Barry, Christine Levitsky, Patty Laskaris, Robert Mancino, Robert MeClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen
Dolan. The proposals were scored and ranked, As a result of the scoring and ranking, twenty vendors were selected.

{yeseription of General Provisions:
1. NCIT may identify a need for individual or project related supplemental staffing services and may issue SOWs on an as-needed basis (o satisfy
those needs,
2, NCIT will send SOWs only to those vendors who provided rate(s) for the support service category(ies) and level(s) of work required under a
specific SOW, These support service categories, levels and rates are listed in the cost proposal seetion of the confraet.
3. Upon receipt of an SOW, vendors should review the SOW requirements. If the vendor is able to provide resonree(s) that match the requirements
of an SOW, the vendor should submit offer(s) te provide the supplemental staffing services needed under the SOW by:
#.  Indicating an hourly rate that is equal to or less than the rate listed in the contract.
b, Sobmitting resume(s) of the staff that will be providing supplemental staffing services for the SOW,
¢, Submitting any forms that NCIT requires to be submitied with SOW responses,
+  All SOW responses must be received by the deadline specified when the SOW is sent to the vendors,
*  NCIT may select one or more qualified vendors to provide the supplemental staffing services requested in a SOW but is not nbllg,ntcd to seleet
any of the qualified vendors to provide supplemental siaffing services under a SOW,

Impact on Funding / Price Analysis:
The maximum amount for full consideration for all services under this agreement is inereased by $1,500,000.00, of which $800,000,00 is being
encumbered af this time.

Change in Confract from Prior Procurcment: N/A.

Recommendation: Approve as submitied.

Advisement Information

~ BUDGET CODES -} -~ FUNDING SOURCE - | AMOUNT - | LINE 1 INDEX/OBJECT CODE:. | AMOUNT:
Fund: IT Revenue Contract [ ] XEXKXX 01 ITGEN1000/DE500 $£50,000.00
Control; gen County $50,000.00 04 PWCAPCAP/O002/97109/000 | $750,000,00
_Resp: 1000 Federal $ 03 PWCAPCAP/0002/97 109/000 $0.0l
Object; DE - State $ A ' . S $
Transaction: 500 Capilal $750,000.01, . $
Other $ S ./// k= ] 4 $
RENEWAL - | TOTAL | $800,000.01 Gt DA il ToTAL | $800,000.01
% Increase Tk
% Decrease Documeni Prepared By: o ) Date:
NIFS Cortification Comptroller Certificn tion , - Cownty Txecutive Appreggal
oty fat i documant was acoeptad rto NS, otV neretod bk sllint bocor i conats | N
Name : Name . . TDnte // ¥/ T
Daie | Date /ran}J{fiu tise Onfyi
E #:

PRCF1205 (3/06)



N“:n Nassau County Interim Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1, Vendor: Infosys International Inc.

2. Dollar amount requiring NIFA approval: § $1,500,000.00

Amount to be encumbered: $ 800,000.01

Thisis a New Coniract Advisement v Amendment

If new contract - $ amount should be full amount of contract
If adviserment — NIFA only needs to review if it is increasing funds above the amount previeusly approved by NIFA
If amendment - $ amount should be full amount of amendment only

3. Contract Term: 11/16/15-11/15/18

Has work or services on this contract commenced? v Yes No

If yes, please explain: Ongeing ERP project services

4. Funding Source:

¥ General Fund (GEN) ‘ ___ Grant Fund (GRT)
_v_ Capital Improvement Fund (CAP) Federal %

____ Other State %
' County % 100

Is the cash available for the full amount of the contract? Yes / No

If not, will il require a future borrowing? v Yes No
Has the County Le;gislatum approved the borrowing? Yes / No N/A
Has NIFA approved the borrowing for this contract? Yes / No N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

6. Has the item requested herein followed all proper procedures and thereby approved by the:

Nassan County Attormey as to form Yes No N/A
Nassau County Committes and/or Legislature Yes No N/A

Date of approval(s) and citation to the resolution where approval for this item was provided:

Supplemental staffing services for Nassau County's information technolegy projects that require additional staffing. The purpose of
this amendment is to add additional funds to the contract for continued services. The contractor provides supplemental staffing
services fo the County’s lnformation technelogy projects that require additional staffing on an as-needed basis.

7. Identify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:

CQIT15000016 for $1,000,600.00




AUTHORIZATION

To the best of my knowledge, I hereby certify that the information contained in this Contract Approval
Request Form and any additional information submitted in connection with this request is true and
accurate and that all expenditures that will be made in reliance on this authorization are in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan. I understand that NIFA will rely upon this information in its official
deliberations.

Woaeru_ . A/ﬁég«m% //é 2

Signature Title Date *

Print Name

COMPTROLLER’S OFFICE
To the best of my knowledge, I hereby certify that the information listed is true and accurate and is in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan.
Regarding funding, please check the correct response:

I certify that the funds are available to be encumbered pending NIFA approval of this contract,

If this is a capital project:
I certify that the bonding for this contract has been approved by NIFA.
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Signature Title Date

Print Name

NIFA

Amount being approved by NIFA:

Signature - Title Date

Print Name

NOTE: All contract submissions MUST include the County’s own routing slip, current
NIFS printouts for all relevant accounts and relevant Nassau County Legislature
communication documents and relevant supplemental information pertaining to the
item requested herein.,

NIFA Contract Approval Request Form MUST be filled out in its entirety before being
submitted to NIFA for review.

NTIFA reserves the right to request additional information as needed.



George Maragaos
Comptroller

OFFICE OF THE COMPTROLLER
240 Otd Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: Infosys International Inc.

CONTRACTOR ADDRESS: 110 Terminal Drive, Plainview, NY 11803

FEDERAL TAX ID #: 113013325-01

Instructions: Please check the appropriate box (“M”) after one of the following
roman numerals, and provide all the requested information.

I. OO0 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed blds. The contract was awarded after a request for sealed bids was published
in ; [newspaper] on

[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

tl. [ The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a wrilten request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

advertisement in [newspaper], posting on industry websites, via
email fo interested parties and by publication on the County procurement website. Proposals were due
on |date]. [state #] proposals were received and evaluated. The

evaluation committee consisted of:

(list # of persons on
committee and their respective departments). The proposals were scored and ranked. As a result of the
scoring and ranking, the highest-ranking proposer was selected.




IIL (X) This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on November 16,2016, This is a renewal
or extension pursuant to the contract, or an amendment within the scope of the contract or RFP,
The original contract was entered into after a written request for proposals was issued on January 20,
2015. Potential proposers were made aware of the availability of the RFP by advertising in Newsday and
on the LIFT, LIST net, and L.IA websites. Proposals were due on March 30, 2015, Twently one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, Tra Hill,
Alex Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
(attached), twenty vendors were selected.

IV. OO Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received, The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

L1 A. The contract has been awarded to the proposer offering the lowest cost proposal: OR:

O B. The attached memorandum contains a detailed explanation as (o the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. [0 Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals. -

[0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the. contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order, (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. » and the attached memorandum explains how the purchase is
within the scope of the terms of that contract. '




O D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement,

V1. O This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors” Resolution No. 928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms. '

Instructions with respect to Sections VIII, IX and X: All Departments must check the box for VIIL
Then, check the box for either IX or X, as applicable.

VIIL (X) Participation of Minority Group Members and Women in Nassau County
Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWRBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “EE”
may be requested at any time, from time-to time, by the Comptroller’s Office prior to the approval of
claim vouchers. '

IX. (X) Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in FExhibit “EE”,” Department will require vendor to submit list of sub-contractor
requirements prior to submission of the first claim voucher, for services under this contract being
submitted to the Comptroller.

X. O Vendor will not require any sub-contractors.

In_addition, If this Is a contract with an individual or with an entity that has only ene or two employees: U a review of the
criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1 C.B, 296, attached as Appendix A to the
Comptroller’s Memorandum, dated February 13, 2004, concerning independent contractors and employees indicates that the
contractor would not be considered an employee for federal tax purposes.

Department Head Signature

Date

NOTE: Any information requested above, or in the exiibit below, may be Included in the county’s “staff summary” form
in lien of a separate memorandum.
Compl. form Pers/Prof, Services Contracts: Rev. 03/16 3



RULES RESOLUTION NO. -2016

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND INFOSYS INTERNATIONAL, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Infosys International, Inc. (“Infosys™) for
supplemental staffing services, a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute said amendment to

the above referenced agreement with Infosys.



POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in (a) the period beginning April 1, 2016 and
ending on the date of this disclosure, or (b), beginning April 1, 2018, the period beginning two
years prior to the date of this disclosure and ending on the date of this disclosure, to the
campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?
If yes, to what campaign committee?

NO

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or
Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his’her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaien committees
identified above were made freely and without duress, threat or any promise of a povernmental
benefit or in exchange for any benefit or remuneration.

Vendor: \P\ Y 5505*3{‘3 INTERNBTIgGL. IVE -
Dated: 61[ L0 i 16 Signed: N

Print Name: LAT MEHTA

Title: ¢ RO

Rev. 3-2016
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

1. Name of the Entity: INFOSYS INTERNATIONAL, INC,

110 TERMINAL DRIVE
Address: PLAINVIEW, NY 11803
City, State and Zip Code:

2. Entity’s Vendor Identification Number:

3. Type of Business: Public Corp Partnership Joint Venture

Lid. Liability Co X Closely Held Corp Other (specify)

4. List names and addresses of all principals; that is, all individuals serving on the Board of
Directors or comparable body, all partners and limited partners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

RAT MENTA
321 STonYTounN £D

MANHASSET | Ny 1030

3. List names and addresses of all sharcholders, members, or partners of the firm. If the
shareholder is not an individual, list the individual shareholders/partners/members. If a Publicly
held Corporation, include a copy of the 10K in lieu of completing this section,

RAT  MEHTA

521 SToNYToeInN AP

MANHASSET ’ﬂ Y O30




6. List nll affifiated and related companies and their relationship to the i rm entered on ling
. above (if none, enter “None”). Attach a separate disclosure form for éach affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shal] -

be updated to include affiliated or subsidiary compames not previously disclosed that participate
in the performance of the contract,

RBM ffcw/‘/wfﬂ N
221 STNYTowN £D
MANHASSET , vy 11630

7. List all tobbyists whose services were utilized at any stage in this matter (i.e., pre-bid, .

bid, post-bid, ete.). if nong, enter “None.” The term “lobbyisi” means any and every person or
organization refained, employed or designated by any client to influence ~ or promote a matter
before - Nassau County,

its agencles, boards, commissions, department heads, l&glslators or commitiess, including but not
limited to the Open Space and Parks Advisory Committee and Planning Commission. Such
matters include, but are not timited to, requests for proposals, development or improvement of
real property subject to County regulation, procurements. ‘The term “lobbyist” does not include
any officer, dirgctor, trustes, employee, counsel or agent of the County of Nassau, or State of
New York, when discharging his or her official duties.

(a) Name, tille, business address and telephone number of lobbyist(s):

NONE

Rev. 3-23-2016
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(b) Describe lobbymg aotmty of each Iol:bylst See below for a compiete
. description of lobbying activities, T :

NONE

_ (¢) List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau Countty, New York State):

N £

3. VERIFICATION: This section must be signed by a principal of the consultant,
comtractor or Vendor authorized ag a sigratory of the firm for the purpose of exeeuting Contracts,

The undersigned affirms and so swears that he/she has dad and undersiood the foregeing
statements and they are, to his/her knowledge, true and gedurate,

Dated: G } 26 1 u) Signed: 1:>
Print Name: RMW NEH FA
Title: CLO

Rev. 3-23-2016




- Pagédofd :

" The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any logel legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local leglslation or resolution, whether
or not such legislation has been intreduced in the County Legistature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specitications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of & contract or with respect to the solicitation, award or administration of & grant,
loan, or agreement ivolving the disbursement of public monies; any determination made by the
. County Executive, County Legislature, or by the County of Nassay, l1s agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Commitice, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procutement or contracting for services for the County; any determination made by an
clected county official or an officer or etiployee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect fo a franchise,
goncession or revoecable consent; the proposal, adeption, amendment er rejection by an ageney of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring ov scope of any legislature oversight hearing;

the isswance, repeal, modification or substanee of a County Executive Order; or any
determination made by an elested eounty officlal or an offlcer or employee of the county to
support or oppose any state or fedeca! legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such [egislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or'not such
rule or regulation has been formally proposed.

Rev, 3-23-2016



PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest in the proposer. Answers typewritten or
printed in ink. if you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them to the guestionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
SUBMIT A COMPLETE QUEST|ONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL
WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR
AWARD '

1. Principal Name RAT MENTH
Date of bith __ ¢ / & /S%
Home address _ % 2| STony FeevN KD
City/state/zip___MANHASSET  NY 11030
Business address 11e TEL£MINAL DR

City/state/zip PLAINVIEL L NY NED3
Telephone SIb - S8 -39

Other present address(es)

City/state/zip

Telephone

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President_S /I /90 Treasurer /I
Chairman of Board _§ / | /®0 Shareholder § / j /G0
Chief Exec. Officer § /| /%3{) Secretary __ / _ {
Chief Financial Officer / ! Partner / /
Vice President / / / /
(Other)

3. Do you have an equity interest in the business submitting the questionnaire?
YES A NO __ If Yes, provide details. 0o f. SHAREWpLDER

4. Are there any outstanding loans, guarantees or any other form of security or lease or any
other type of contribution made in whole or in part between you and the business
submitting the questionnaire? YES __ NO If Yes, provide details.

9. Within the past 3 years, have you been a principal owner or officer of any business or not-
for-profit organization ather than the one submiiting the questionnaire? YES x_ NO

If Yes, provide details. Pﬂﬁs IDfNT _ IU%M TﬁC” fﬁN‘Ffﬂ Indt .

Rev. 3-2016



6. Has any governmental entity awarded any confracts to a business or organization listed in
Section 5 in the past 3 years while you were a principal owner or officer? YES __ NO ¥
If Yes, provide details.

NOTE: An affirmative answer is required below whather the sanction arose automatically, by
operation of law, or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy
the appropriate page and attach it to the guestionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or officer:

a.

Been debaired by any government agency from entering into contracts with that

agency? :
YES NO 7( If Yes, provide details for each such instance.

Been declared in default and/or terminated for cayse on any contract, and/or had any
contracts cancelled for cause? YES NO If Yes, provide details for each
such instance.

Been denied the award of a contract and/or the opportunity to bid on a contract,
including, but not limited to, failure to meet pre-qualification standards? YES
NO _A_ If Yes, provide details for each such instance.

Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business's ability to bid or propase on contract? YES __ NO 7(_ If Yes, provide
details for each such instance.

8. Have any of the businesses or organizations listed in response to Question 5 filed 2
bankruptcy petition and/or been the subject of involuntary bankruptey proceedings during
the past 7 years, and/or for any portion of the last 7 year period, been in a sfate of
bankruptcy as a result of bankruptey proceedings initiated more than 7 years ago and/or is
any such business now the subject of any pending bankruptcy proceedings, whenever
initiated? If *Yes', provide details for each such instance. {(Provide a detailed response to all
questions checked "YES". If you need more space, photocopy the appropriate page and
attach it to the questionnaire.)

a)

b)

c)

d)

Is there any felony charge pending against you? YES___ NO L If Yes, provide
details for each such charge.

Is there any misdemeanor charge pending against you? YES NO _L i
Yes, provide details for each such charge.

Is there any administrative charge pending against you? YES NO L If
Yes, provide details for each such charge.

In the past 10 years, have you been convicted, after trial or by plea, of any felony, or
of any other crime, an element of which relates to truthfulness or the underlying facts
of which related to the conduct of business? YES . NO if Yes, provide
details for each such conviction.

Rev. 3-2016



9.

10.

11.

12.

e) Inthe past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor?
YES ___ NO _ﬁ_ If Yes, provide details for each such conviction.

f} Inthe past 5 years, have you been foynd in violation of any administrative or
statutory charges? YES NO X__ If Yes, provide details for each such
occurrence,

In addition to the information provided in response to the previous questions, in the past 5
years, have you been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/or the
subject of an investigation where such investigation was related to activities performed at,
for, or on behalf of the submitting business entity and/or an affiliated business listed in
response to Question 57 YES_ NO A If Yes, provide details for each such
investigation. '

In addition to the information provided, in the past 5 years has any business or organization
listed in response to Question 5, been the subject of a criminal investigation and/or a civil
anti-trust investigation and/or any other type of investigation by any government agency,
including but not limited to federal, state, and local regulatory agencies while you were a
principal owner or officer? YES _ NO If Yes; provide details for each such
investigation.

In the past 5 years, have you or this business, or any other affiliated business listed in
response to Question § had any sanction imposed as a result of judicial or administrative
proceedings with respect to any professional license held? YES — NO If Yes;
provide details for each such instance.

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited
to water and sewer charges? YES NO _X_ If Yes, provide details for each such
year.
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CERTIFICATION
A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN

CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE

FALSE STATEMENT TO CRIMINAL CHARGES.

L i) .
L, RAT MEHT A , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business

entity.

Swom to before me this 26 day of $&F 2016

Notary Public = # // H A

- (SPREEN :
INFOSP5 INTRRNATIONBL INC - 0 OF N G

Name of s itting business
Uix EAT MEHTH

Print name \N?\F
\\‘.

Signature o
CED
Title
1/ 20 4 /%
Date
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Business History Forim

The contract shall be awarded to the responsible proposer who, at the discretion of the County,
taking into consideration the reliability of the proposer and the capacity of the proposer to
perform the services required by the County, offers the best value to the County and who will
best promote the public interest.

tn addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the Proposal.

NOTE: All questions require a response, even if response is “none” or “not-applicable.”
No blanks,

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: 67/20//6

1) Proposer's Legal Name: INFOSYS INTERNATIONAL, INC,
110 TERMINAL DRIVE
2) Address of Place of Business: ~ PLAINVIEW, MY 11803

List all other business addresses used within last five years:

3) Mailing Address (if different):
Phone : ‘;/’6 - S"?é ~4] KL
Does the business own or rent its facilities? —1%444&%65’:’ own

4} Dun and Bradstreet number: 6 i 7’61‘06(1

5) Federal I.D. Number: fi20(3325%
6) The proposer is a (check one): Sole Proprietorship Partnership X

Corporation ___ Other (Describe)

7) Does this business share office space, staff, or equipment expenses with any other
business?
Yes___ No p  [f Yes, please provide details:

8) Does this business control one or more other businesses? Yes Noﬁ_ If Yes, please
provide details:
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9) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by,
any other business? Yes ___ No _X_ If Yes, provide details.

10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau
County or any other government entity terminated? Yes _ No If Yes, state the
name of bonding agency, (if a bond), date, amount of bond and reason for such cancellation
or forfeiture: or details regarding the termination (if a contract).

11) Has the proposer, during the past seven years, been declared bankrupt? Yes __ No l_
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers and/or any
affiliated business, been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency? And/or, in
the past 5 years, have any owner and/or officer of any affiliated business been the subject of
a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency, where such investigation was related to activities
performed at, for, or on behalf of an affiliated business.

Yes ___ No i If Yes, provide details for each such investigation.

13) In the past 5 years, has this business andfor any of its owners and/or officers and/or any
affiliated business been the subject of an investigation by any government agency, including
but not limited to federal, state and local regulatory agencies? And/or, in the past 5 years,
has any owner and/or officer of an affiliated business been the subject of an investigation by
any government agency, including but not limited to federal, state and local regulatory
agencies, for matters pertaining to that individual's position at or relationship to an affiliated
business. Yes ___ No _7;(_ If Yes, provide details for each such investigation.

14) Has any current or former director, owner or officer or managerial employee of this business
had, either before or during such person's employment, or since such employment if the
charges pertained to events that allegedly occurred during the time of employment by the
submitting business, and allegedly related to the conduct of that business:

a) Any felony charge pending? Yes _ No _& If Yes, provide details for
each such charge.

b) Any misdemeanor charge pending? Yes_ No _ﬁ_ If Yes, provide details
for each such charge.

¢) In the past 10 years, you been convicted, after trial or by plea, of any felony
and/or any other crime, an element of which relates to truthfulness or the
underlying facts of which related to the conduct of business? Yes _ No L
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d) {nthe past 5 years, beén convicted, after irial or by plea, of & misdemesanor?
Yes ., No /A If Yes, provide detalls for each such conviction, _

@) Inthe past B years, been found in violation of any administrative, statutory, or
regulatory pravisions? Yes __ NoX . 1f Yes, provide detalls for each such
occurrence.

18} In the past (5) years, has this business or any of ks owners or officers, or any other affillated
business had any sanction imposed as & result of judicial or administrative proceeadings with
respect to any professional license held? Yes _ No :&; If Yes, provide details for
each such instance.

16) For the past (8) tax years, has this business falled to file any requtired tax returns or failed to
pay any applicable federal, state or local taxes or other assessed charges, including but not
limited to water and sewer charges? Yes ___ No Xm if Yes, provide detalls for each
sueh year, Provide a detsiled response to all questions checked 'YES', If you need more
spase, photocopy the appropriate page and attach it o the questionnalre.

Provide a detailed response to all questions checked "YES". If you need more space,
photocopy the appropriate page and attach i 1o the questionnaire.

17) Conflict of Intarest:
g) Please disclose any conflicts of interest as outlined below. NOTE: If no
conflicts exist, please exprassly state “No conflict exists,”
{1) Any material financlal relationships that your firm or any flrm employee has
that may create a conflict of Interest or the appearance of 2 conflict of interest in

H behalf of Nagsau County.,
acting on alf o asal}\)‘g nﬁyciNFUéT EXIS’f

(iiy Any family relationship that any empioyee of your firm has with any County
public servant that may create a conflict of interest or the appesarance of & confilct
of interest In acting on behalf of Nass?u County.

A,

(i) Any other matter that your firm believes may create a conflict of interest or
the appearance of a conflict of interest in acting on behalf of Nassau County. -
9 14)

k)  Please describe any procedures your firm has, or would adopt, to assure the
© County that a conflict of interest would not exist for your firrm in the future

‘ (o T BoUs  Mont 7o fon)
pOL POLIEY 1S To CoNTALT ¢ouni] ATENEY Foi P
DEY CLMINDTIBN,

g 7
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A, lnclude a resume or detailed descrlption of the P|op0$ar 8 professianal gualifi catlonss.
demonstrating extensive axperlence in your profession, Any prior shmilar experiances, and

theTestlis of these experiences, must be Identified.
Bhould the proposer be other than an individual, the Propesal MUST include:
) Date of farmation;

) - Name, addresses, and position of all persons having a financial Interest in thg
cempany, including shareholders, members, general or limited partner;

iy Name, addrass and pogition of all officers and direstors of the company;
Iv)  State of incorporation (if applicable);
v)  The number of employees In the firm; -

S5 &

vi)  Annual revenug of firm;
vily  Summary of relevant accomplishments
vill) Copies of all state and local licenses and permits.

B. indicate numbar of yaars in business.

C. Fravide any other Infermation which would be appropriate and helpful In determining the
Proposer's capacity and rellabllity to perform these sarvices.

2. Provide names and addresses for no fewer than three references for whom the Proposer
has provided similar services or who are qualifiad to evaluate tha Proposer's capability to
perform this work,

Company M TA

Contact Person (IERARE AARNARD

Address 233 . 2b' ST, NEW RRK,NY janps
City/State

Telephone _ EhE - 5?! ”‘Lf"i[‘ef b

Fax #

E-Mall Address PBEENBED () MTABSL . (gl

Rev, 32016
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Company (JLSTER Counwild

Contact Person ROLERT <upplo L
Address 244 FAIR ST

City/State kinasioel |, NY 12602
Telephone BLUS - L4p - B6L3

Fax #
E-Mail Address. R6VDLowd (& €p, VLSTER .NY . OS

Company ENASTEL BOCES

Contact Person CAROL BRYIN
Address 380 MAZII) AVE
City/State RELLPORT, NY 1IFH3
Telephone 631 -2%6 - 67%9

Fax # |

E-Mail Address C B AN @) s pocks . DKL

Rev. 3-2016



o

CERTIFICATION
A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

l, RWE M £HT ﬁ , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement fo enter into a contract with the submitting business
entity. :

Sworn to before me this 20 day of SEF 20 1

LTI
ot ",
\\“\ OGE_'_:? W "r,
& Qe T E e AN,
\\\ ‘-'.‘h\ssloN (‘:.. -7 k)
. A
RN olk o, T e, A
SO B U, D
i
2

Notary Public © +# %
Y

INFosys INTEANATIONDL INE- - o,:Nquo

Name of s itting business
N\ RAT MENTH

Print name \\\\

S
Signature T
CEO
Title
;20 /&
Date

Rev. 3-2016



ATTACHMENT :

Date of Formation:

Share holders:

State of Incorporation;
No. of Employees.
“Annual Revenue:

Summary of relevant accomptlishment:

Copies of state and local licenses and permits;

05/03/1990

RAJ Mehta

321 Stonytown Road
Manhasset, NY 11030
Title: CEO

100% Shareholder,
New York

40

5,000,000

Brochure enclosed

None




Since 1988, Infosys international,- Inc. has built a solld reputation as a business and
information tachnology consulting company, serving federal, state and local government
agencles, as well as commercial companies, educational institutions and non-profit
organizations, We provide business and information technology consulting, application
development, systems Integraiion and nestwork management services end web-based
software products ss a NYS ESD ceriified minerity business enterprise (MBE) and
USDOTINYSDOT certified disadvantaged business enterprise (DBE).

Infosys owne lis 14,000-square-foot headquarters in Plainview, Long Island, conveniently
located adjacent to Long lsland Exprossway at Exit 46. With our highly skilled and
experienced siaff, we dellver exceptional services and products to our natlonal and
international clienis from this facility.

Our excellsnt past performance racord hag established Infosys International as a prominent
gompany in the IT field, Infcsys has been featured extenslvely over the years in newspaper
articles and TV news programs, enabling the company to play a significant role in shaping the
regional technology industry,

PUBLIC SERVICE - “INTERVIEWS THAT

What Infosys Can Do for Your Hospital VATTER” youtube.com/infosysinternational

Infosys can assist your organization in
determining and implementing the products that  \with 20 years of success, our CEO, Raj
fit your needs, Mehta, who had been actively invelved in

We can offer services in the following fiefds: local communities, crezjlted a cable/YouTube
public service, "Interviews that Matter,” to
1) Data Analytics — Population Healih give back to the public. Weekly, Mr. Mehta
: Management interviews public officials as well as major
) Remote System and Patient corporate and non-profit CEC’s fo give -
Monlioring :

3 EMRand EHR viewers important public inforrr‘ie_ltidn.

4)  Mobiie App Development

5)  Paoplesofl Implementation since 1996 The show Includes both staie and cammusalty

leaders, ranging from officials Peter King,
Michelle Schimél, and Stéve Israel to MTA's .
Department of Diversity Chalrman, Michae!
Garner and local County leaders like Rob
Astorino (Wesictiéster, Ed Mangaie
(Nassall), and Richard Schaffet, Suffolk
Democratic Chairman. . -~

Steps in Providing These Services

1) Assess current financial and technicel
Infrastructure
2y Map out an implementation plan )
3) Select or upgrade clisnt to appropriate e
technology = . . - Also, Chaliman of the largest US healihcare
4)  Implement technolagy, including stafl  orjanization, Michael Dowling of North
fraining - . L . Shore/long Island Jewish HealthCare, Dr.
5)  Provide postimplemantation support  vijgtor F. Polit], President and CEO of the
: - NuHeglth System, and Stanley Bergman,
CEO of ana of the area’s largest
corporations, Henry Schein.

Infosys International, Inc,
Terminal Drive, Plainview, NY 11803
Phone: (800} 9414401 Ext, 3300 Fax: (516) 5769489
salas@Iniosysintemational.com
www.infosysInternational.com




Since 1986, we have helped our clients grow through the generations of Information
technolegy change, from malinframe applications, through client/server applications
to today's web-based and mobile applications.

Today, Infosys International Is continuously developing and deploying its capacity to
provide the right people, services and products to our clients, The integrated
services we offer to our clients are;

Information Technology Business Assessments e
Mainframe/COBOL Migration and Applications Modernizatlon - Wiicvosoft
Software Development/Integration pid s

Mobile Applications Hofutions

Enterprise Software Implementation (SAP, PeopleSoft)
Database & Network Management © |[Mcpasonr
Wab-Based Solutions/Drupal CMS i
IT Staffing - Full Time/Consulting

Se¢edPBeeT

Infosys Eyes Mobile App

Content Management System for Intranets (llintranet)
CRM far Non-Profits (BluePearl)

Online Time Tracking (i-TImesheet.com)

Biometric Security and Identification

gaEas

Schedule

Conlrac

| Contract GS-35F-0273V

® 2014 Top LISTnet Software Award - Infosys. By

@& 2011 Top Ten Asian American Business Awards. Wi

@ CEO Raj Mehta selected in 50 most infiughtial |
owners in the Country L

¥ Top Software Winner - Long Island Softwa

% Award of Appreciation fror Press Club, of:

% Fastest growing softwars company o Long
consecutive yegrs ;0

® INC 500 company

© 2015 Infosys Inlernational, Ine,




AMENDMENT #1

THIS AMENDMENT dated as of the date of execution by the County (together with the
schedules, appendices, attachments and exhibits, if any, this *Amendment”), is entered into by and
between (i} Nassau County, a municipal corporation having its principal office at 1550 Franklin
Avenue, Mineola, New York 11501 (the “County”), acting on behalf of the County Department of
Information Technology, having its principal office at 240 Old Country Road, Mineola, New York
11501 (the “Department”), and (ii) Infosys International, Inc., a New York corporation, having its
principal office at 110 Terminal Drive, Plainview, New York 11803 (the “Contractor”™).

WITNESSETH:

WHEREAS, the County requires supplemental staffing services for various information
technology projects (the “Services™); and

WHEREAS, the County issued a Request for Proposals (the “RFP”) for the Services on
January 20, 2015; and

WHEREAS, the Contractor was awarded a contract under the RFP; and

WHEREAS, the County currently receives the Services from several different providers
procured under the RFP (the “Supplemental Staffing Providers™); and

WHERAS, the Supplemental Staffing Providers each operate under separate contracts with
the County; and

WHEREAS, pursuant to County contract number CQIT15000016 between the County and
the Contractor, executed on behalf of the County on November 16, 2015 (the “Agreement™), the
Contractor performs the Services, which are more fully described in the Agreement; and

WHEREAS, the term of the Agreement is from November 16, 2015 to November 15, 2018
(the “Term”); and

WHEREAS, the Maximum Amount as defined in the Agreement is One Million Dollars
($1,000,000.00); and

WHEREAS, the County and Contractor desire to increase the Maximum Amount; and

WHEREAS, the Services contemplated by this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County;

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Maximum Amount. The Maximum Amount shall be increased by One Million and Five
Hundred Thousand Dollars ($1 ;500,000.00) so that the maximum amount to be paid to the
Contractor for the Services shall not exceed Two Million Five Hundred Thousand Dollars
($2,500,000.00).




2. Encumbrance. The Contractor understands that only Eight ITundred Thousand Dollars
($800,000.00) is being encumbered at this time. The Contractor is cautioned not to
perform services that would cause billings to exceed this amount unless additional funds
are encumbered pursuant to the Agreement. The County shall not be liable for payment
of any amounts which have not been encumbered and approved for this agreement by the
Nassau County Comptroller.

3. Full Force and Effect. All the terms and conditions of the Agreement not expressly
amended herein shall remain in full force and effect and govern the relationship of the
parties for remainder of the Term.

WITNESS WHEREOF, the Contractor and the County have executed this Amendment as of
the date first above written,

RNATIONAL, INC.

By:

Name: RAJ MENTA
Title: CEO

Date: %) \_‘21\_ s
NASSAU COUNTY

By:

Name:

Title: _Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK



STATE OF NEW YORK)

) ss.:
COUNTY OF NASSAU)

Onthe 21 dayof (r7oR8A in the year 20616 before me personally came
R ﬂ J _MEHTA to me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of  \JD2RA U ; that he or she is the
CED of (NFOSys INVTELNATIINGL Irse , the corporation described

herein and which executed the above instrument; and that he or she signed his or her name thereto
by authority of the board of directors of said corporatlon

l“lllll!"

e R W, "’b,
S 4 1

cwensea, /
3 O.":_:;S‘ON Exgre,

3:5 Q'._.;\&‘o@\k Coup, s, "'1__

NOTARY PUBLIC Eig® ‘\\OTARY '—E

E PUBLC 0.2

:'-: O’FAsa'\”‘ 0’0 Q{té’:

=, ‘P)* mber AQ ,{ \c‘-'
’q‘ uE O NF\N \"\\
STATE OF NEW YORK)
) ss.
COUNTY OF NASSAU)
On the day of in the year

before me personally came

to me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of

; that he or she is a Deputy
County Executive of the County of Nassau, the municipal corporation described herein and which

executed the above instrument; and that he or she signed his or her name thereto pursuant to

Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC



Contract TD#; COITY 5300016 Department: Information oiormation Technology

E-/b5-15

SERVICE Supplemental Staffing
NIFS Entry Date: 7/07/2015

Contract Details

NIFS 1D #: COITIS000016

Term: from Execution to 3 Yearg

rNew B Renewal i:] 1) Mandated Program: - Yes ] N(; _____
Amenclment ] 2) Comptroller Approval Form Attachod: ' Yes No ]
T . T T TbpToval Mo

Time Extension

1 3) CSEA Agmt. § 32 Compliance Attached: | Yes [[] No [¥]

Addl. Funds il  4) Vendor Ownership & Mgmt, Disclosure Attached: Yes [X]
Blanket Resolution [ ] T o T

RS | [ppmmtonis T v

Agency Enfmrmatiom

Ninge Vcndm ID#

Dz.pnrtmenl Comacl
inforys Internationa! e, 11361332509 Ed Wisonstein ¥R D00 return (o final,
approved contract to
SN R e N O —— ] ¥andana Manasha
Adklross Contact Person . Address —— R R
110 terminal Drive, Raj Mehla N 20 Qld Colniry Read
Plainview, NY 1133 .

‘Minsola, NY 17803

Plrong Phone

(516) 3425454 [516) 571 4265

L S N

Routing f%lth
R —
R, ) H}T.PA:RTMVEN,_F:‘ s

! NH"S Entry (Dept) r:_l

| Department NIFS Appvl (Dept, Heady &

i Contragior Registered
:m—mm»wmum

e
Cormtractor Registered
NITS Approved |

' T CA RE &.Emmmce T
7 lq_'f Lmzﬂ A.,rorney Verifegtion [of]
'I v Iﬁ' County Attomey | C4 Approvai as o form [‘Zf

————— ]

. Legisiative Affairs zz d O”gm-a! Coniract to rf

[ ——
County Attomey NIFS dpproval ] b
C‘on tpfr oller NIFS Approvad @T

_}ﬁﬁﬁfmm 1

| Flled with Clerk of the Leg, ]

/é/ C‘nunw Executive

-um 2l vt fas e

— e



Contract ID#: CQIT15000016 Department: Information Technology

Contract Suramary

Deseription: L
Supplemental siaifing services for Massan Connty’s information technology projects that require additional staffing,

Purpose:

staffing sevvices, Vo meet these needs NCIT hays estabitstied a velicle with twenty vewdors who are qualified to proyide one o3 move of the required
supplemental stafting services fo NCIT based on which of the twenty-nine (29) suppoet serviee entepories/levels the vendor provided rates. This
Agreement wili enable vendors Lo respond to any Stateraent of Work {“S0%™) jsswed by NCXT for which the vendor is gualified to provide services.

Thiy contraci will provide fiexibiltiy for NCYT fo meet the chaltenges and opportunitics it encounters resulting from new government Inifiatives,
increasing citiven expectations fov better and mere responsive services, abil business and program requivements that are more demandiog for
ecanomicn operertions and impraved outcomes while allowing NCIT to procure supplemental staffing services quickly on an as-needed hasis thus
1 ensuring County Depaviments enjoy wninterrapled service. . : '

The supplemeeo siaifing contraets will crente 8 maximun rafe per support service eategory/level which vendovs can chavge for specific skillsety and
will permit a vendnr te offer less than the maximum vate per support serviee category/level whes requested o vespond Lo a specific 3OW. The
number of quulified sendors combined wiih the wide variety of support service cotegories and the flexdbility for vendors to provide rates below the
mpximua rate wil, promote a competitlve envirowment ameny vendors thus enabling » potential cost savings for Nassan County while retaining the
best pousible renrav ey ta perform the required serviees, : )

'The Nagsau Couuty Bepartment of Information Technology (“NCIT™) may sometincs identify a need for individual or project related supplemental

Method o Proom emenl: Request for Fropouzl,

Procarement Hirlory:

The contract was entered Iato after & written requast for proposals was issuerd an Jaguary 20%, 2015, Potentind proposers were made aware of the
avhitabiliy of th+ BF® by advertising in Mewsday and on tie LIST net, LIFY and LIA websites. Proposals were due gn Warch 30,2015, Twenéy onc
proposals weve received and svalusted, The evaluation committes consisted of Donaa Neiland, Bra Hill, Alex Deraio, Bill Doughty, Anthony Paganini,
Steve Rarry, Chrstine Levitgky, Patty Lustavis, Robert Maneino, Robert MeClean, Eviek Bautista, Douglas Rodriguez, Teace George, nnd IKathleen
Dolan. "yt proposar viere scored and yeaked, As a vesultof the scoring apd ranking, twenty vendors wire selected,

Description of Greneenl Provisions:
I, WCIT may i antife 0 need for individeal or project refated supplemental staffing services and may issne SOWs on an ns-needed basis (o satisfy
1nose wends. .
2 MCET will sond SOWs only Lo thos: vendors who provided rate(s) (o the support service category(ies) and levelis) of work reqquired under a
specafic SO, These support service entegories, levels and rates are weted Iu the cost preposal seetion of the contract.
L5, Upon recii of an SOW, vendors should review the SOW vequirements, i the vendor is able fo provide resource(s) that match the requirements
of 22 SO, ik e vendor should subinit sFse(s) to provide the supplements! sinfliug services ueeded under the SOW by:
# Doty an hourly rate thet is equal to or less than the rete Ngted in the conlraet,
b Selmittivg cesumel(s) of the staf¥ that will be providiog supplemental staffing services for the SOW.
e SHabwitting any forsas that RCET requires fo be submitted with SOW vesponses,
o ALSOW g aasps simst be recelved by the desdline apreificd when the SOW is seat 1o the vendovs.
o MO sy aleol oie oF more qualified vendors to provide the supplementai stafiing services requested in 1 SOW but Is not obligated to selent
gay of tie oo Lo veadors fo provide supplomental stafflng serviees ynder o 8OV,

Tmpart o5 Fwadiog £ Price Snalysis B pdp, 000 - o
"The waxsnum vk foe Tl considerstioa for all services onder ks Agrea ot shall notexeeed Ms». 00, However, 00 monies are being
encumbered #i this tme, AN monies wiil be snenmbered on an ns-needed Suais, whenever services are regaired.

Change ia Cotelracy frum Prlor Procavemens: N/A,

THecommendanio i1 g a8 sULted,

Advisement Information

| BU® RUNDNGSOURGE T AMOLRT CHNE T INDIRIORIECT CODE -
CFund: i AY Revenue Contract [ | XEXHINK | ! ITGENT000/DES00 $0.01
| Congrar { EN_ County 50,01 . 2 ‘ $

| Resp, o 000 Fodere! % 3 : $

| Objeiz - bR State . 3 i 4 3
Transacdon, 00 | Capitd: ‘ § 5 P
e, et 5 - | 8

_ RENEY "qt e TOTAL | $0,01 - TOTAL | $0.08
_. —: 7— il Ducument Prapared Ty o Date:

]

T T o e Cmtealter Corlation v Bgpgufive Anproyal-

. R N | cartfy- thal a RTGtalanae sufclont¥o covor thig soniract s )
oty 8 ‘..1£.~mnl\.»swnWF?. ese In A g Mo Ko be caarged A A

Name
Dafu ) (For Qffice (Ise Onfy)

oy l‘&;l‘\/ ¥ #:

nte
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RULES RESOLUTION NOAI% 2014

’

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND INFOSYS INTERNATIONAL INC: |

Passﬁd by élw I%ulw Committes
assr County Lo stabure
By Voteo Yage enm%- '?X 4 5-gj
VOTIRG: .
Byes ) hayes & abstaigey O recasey_ O
Logistetory pment:7 B

WHEREAS, the County has negotiated an amendment 1o a personal .

services agreement with Infosys International Ine, (“Infosys™) for

supplemental staffing services, a copy of which is on file with the Clerk of
the Legislature; now, therefore, be it

RESQLVED, that the Rules Committeo of the Nassau County

Legislature authorizes the County Bxecutive to execute said amendment to
the above referenced agresment with Infogys,




RULES RESOLUTION NO. -~2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE

* TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES

AGREEMENT BETWEEN THE COUNTY OF NAS SAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND INFOSYS INTERNATIONAL INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Infosys International Inc. (“Infosys™) for
supplemental stafﬁng services, a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute said amendment to

the above referenced agreement with Infosys.

E N
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ERECUTIVE ORDER NO, 1 - 2015

EXECUTIVE ORDER PURSUANT TO RECTION 203 QF THE
COUNTY GOVERNMENT LAW Op NABSAU COUNTY 7 FURTHER
DISCLOYSURE BY THOSE DOING BUSINESS WITEH NABSAU
COUNTY

WHEREAS, pursuant to subdlvision 1 of section 208 of the Naganu
County Charter, the Gounty Execubive ts responsible for the administration of
all departments, offices and fanctlons of the cownty government; and

WHERTAY, the County Exsowtive, in furtherance of his duties parsuant
to subdivision 1 of sectien 203, la committed to eneuing transparency and

Sp=nnesy with respect to the administeation of governmental Mnctlons; NOW,
THEREFORRE BR T

ORIERED, that the Office of the Nessau County Altorney shall eneyre
that every Requost for Proposals, Request for Qualifications, Request for
Expresslons of Interest ang every foquest for bid shall include thereln the
Q.QLLILFMHMMM nts.. Contractor's and Vendor's I Disclosure Form
{,lmreina,ftcr "Dinclosure Form® attachad hereto andd made a patt bheraoly and it
8 [izvthor

ORUERED, that the Department of Purchasing/8hared Serviges en4LIre
overy bld docurnent published on the Nessau County Purchasing website,

nelucing but not Limited te Requests for Proposals, include the Diselowire
Formy and it {s further

CRIERED, that sach departinent operating under the Office of the
County Exwoutive shall be responsible for obtainlng a conpleted copy of the
Disclosure Worm from afl vendory - end prospestive vendors wnd all other
contrietors and prospogtive contracisrs or ather puriies wishing to do busiress
with the County, and attaching a copy of sald form to the kidd, offer, propossl or
propesed contract Involved; and 1 i» Purther

ORDERED, the Offlee of the Nassay County Attorney shall engsyre that
dvery proposed conlrast inchides the Disclosure Form coupleted by the
consaltent, contractor or vendor to whom the conbract was swarded prior to
such contract being routed to the various ageneles, inoluding ~ but not Hmited
to - the Nassan County Offics of Management and Budget, the Comptroller's
Office and the Office of the County Breoutive; and it s further

ORDERET), that this Executive Order ahall take sffect Irmedimely,

g,

ey o,
<P m“@

Dated: May 15, 2015 EDWARD . MANGANO

COUNTY BRXECUTIVE




"~ George Muragos T T
Compirodler

o

0 FF] CE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

(,OMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services confracts, contract renewnls, extensions
and amendments.

CONTRACTOR NAME: - _Infosys International Ene,

CONTRACTOR ADDRESS: ilO-’I}erminalfDrive, Plainview, NY 11803

FEDERAL TAX ID #: 11301332501

roman :mumeral%, and pmwde all the reques&ed miormzntuon

I. 0 'The contract was awarded to the lowest, responsiblc bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in L ~ [nmewspaper] . on _

[date]. The sealed bids were publicly opened on o ~ [date]. [#] of
sealed bids were received and opened. '

L. {X} The contractor was selected pursuant to a Request for Proposals.

The Coniract was entered into after a written request for proposals was issued on January 20, 2015,
Potential proposers were made aware of the availability of the RFP by advertising in Newsday and on
the LIFT, LIST net, and L.IA websites. Proposals were due on March 30, 2015. Twenty one proposals
were received and evaluated. The evaluation commiltee consisted ofi Donna Neiland, Ira Hill, Alex
Demaio, Frick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Frick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The pronosals were scored and ranked. As a result of the scoring and ranking
{attached), twenty vendors were selected.




1L 3 This is a renewal, extension or amendment of an existing contract,
The contract was originally executed by Nassau County on [date]. This is ¢
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFF

(copies of the relevant pages are aftached). The original contract was entered intc |
after

[describe
procurement method, 1.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recetit evaluatior
of the contractor’s performance for any contract to be renewed or extended. If the contractor has no |

-received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

iV. [0 Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposais were solicited and received. The attached memorandum from the

depariment head deseribes the proposals received, along with the cost of each
proposal.

L1 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

1 B. The attached memorandum contains a detailed explanation as to the reason(sywhy the
contract was awatded to other than the lowest-cost proposer. The attachment includes a specific
lehineation of the unique skills and experience, the specific reasons why a proposal is deemed
5upcrxor, and/or why the proposer has been judged to be able to perform more quickly than other
proposers,

V. [ -Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

L1 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the coniractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
octained. If two proposals were obtained, the memorandum explains that the coniract was
uwarded to the lowest cost propeser, or why the selected proposer offered the higher quality
prepesal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely mannes,

[ 8. The memorandum explains that the contractor’s sclectton was dictated by the terms of a

federal or New York State grant, by legislation or by a court order. {Copies of the relevant
decwments are attached).

L1 . Pursnant to General Municipal Law Section 104, the department is purchasing the services
equired  through  a New  York  State  Office  of General Services contract
0. . and the attached memorandum explaing how the purchase is
“inthin the scope of the ferms of that contract.




L

L3 . Pursuant to General Municipal Law Section 119-o, the department is purchaging the services
required through an inter-municipal agreement.

VI.  This is a human services coniract with a wnot-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering inio this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vencor has previously provided services to the county, attach a copy of the most recent evaluation of

the vender’s performance. If the coniractor has not received a satisfactory evaluation, the department must

explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIE, [ This is a public works contract for the provision of architectural, engineering
or sarveying services. The attached memorandum provides details of the department’s compliance
with Bouard of Supervisors” Resolution Ne.928 of 1993, including its receipt and evaluation of annual

Statemen’s of Qualifications & Performance Data, and ifs negetiations with the most highly qualified
firms.

In addision, if this is a contract with an mdiwdual or with an entity that has only one or
I emp! PECST

[ a revisw of the criteria set forth by the Internal Revenue Service, Revenue Rulmg No. 87-41, 1987-1
C.B. 205, avached as Appendix A to the Comptroller's Memorandum, dated February 13, 2004,

coneerning independent contractors and employees indicates that the contractor would not be conmdered
at e»mplny&e for federal tax purposes,

Departmem Head Slgnature

| Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
*staff suwmmary” form in lieu of @ separaie memorandum,

Compt. firm Pers./Prof. Services Contracts: Rev. 02/04




OOSYS |
FERNATIONAT.
"4 . “4 Resulss Oriented Company”

June 10, 2015

Attn: Vandana Manucha

Nassau County Department of IT
240 Old Country Road

Mineola, NY 11501,

Dear Ms, Manucha:

This fletter is to confirm that Raj Mehta is the 100% Sharcholder of the company, He is
also Chairman and Chief Executive Officer of the company. Should you need any further
inforination, please contact ug.

cerely,

A

N>
Raj’l\'/“fé?ﬂa
CEO

T Taanie VTN L2 I . BT Mmoo p—— e
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INFOSYS INTERNATIONAL - CITIBANK, N.A. BR, #203
- NQTERMINAL BVE " PLAINVIEW, NY 11803 DATEOSMO/Z
PLAINVIEW, NY 11803 1-8-210 _

AMQUNT . :

$533.0
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CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appondices, attachments and exhibits, if any, this “Agreement”), is
entered info by and between (1) Nassau County, a municipal corporation having its
principal office at 1550 Franklin Avenue, Mincola, New York 11501 {the “County™,
acting on behalf of the Department of Informetiorn Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department™ and “NCIT”),
and (ii) Infosys International Inc., 2 New York corporation, having its principal office at
110 Terminal Drive, Plainview, NY 11803 (the “Contractor™).

WITNESSETH,

WHEREAS, a new Request for Proposals for supplemental staffing services (the
“RFP") was issued on January 20, 2015; and

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services described in this
Agreement; and ,

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutval covenants
contained in this Agreement, the parties agree as follows:

1. Term. This Agreement shall commence o the date of execution by the
County {the “Effective Date™) and shall continue for a period of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement. Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two 2)
additional one (1) year periods under the same terms and conditions for a total term of
five (5) years, :

2. Services, The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (tho
“Services”) and is deseribed in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures") attached hereto and incorporated herein by reference.

3. Raympent, (a) Amount of Consideration, (i) The maximum amount to be paid
to the Contractok asfull consideration for the Contractor's Services under this Agresment
shall not exceed illien Dollars ($1,000,000,00) ("Maximum Amount") payable in




[

Amount") payable in accotdance with Appendix B (“Cost Proposal™) attached hereto and
incorporated herein by reference.

payment of any amounts which have not

been encumbered and approved by the County Comptroller for this Agreement,

(¢) The Contractor shal) hot perform any work unde
County aythorizes specific tasks on a
County in writing and th
approved and encumber
such SOW, ‘

I'this Agreement unless the
Statement of Work ("SOW™) authorized by the

e agreed to by the Contractor in writing, and the Comptroller has
ed funds sufficient to cover all work to be performed pursuant to

(d} The County shall have no liability
performed (i) that was not authorized by an SOW and/or where the Coniractor's costs
exceed the amount authorized by those documents, (ii) that was not authorized by the

cessary funds by the County Comptroller, (iii) where the
eed the amount/rates specified in Appendix B (“Cost Proposal™),

under this Agreement for any work

b
(e) This Agreement shull be deemed 1o be inc
execuied SOW and the terms and conditions con

relationship of the parties during the term of any SOW,

(B  Youchers; Vaycher Review, Approval nd Audit. Payments shall be made to
the Coniractor in arrears and shall be contingent upon (i) the Contractor submitting a
claim voucher (the “Voucher®) in a form satisfactory to the County, that () stetes with
reasonable specificity the services provided and the payment requested as consideration
for such services, (b} certifies that the services rendered and the payment requested are in
accordance with thig Agreciment i

the County supporting the amount ¢laimed

Voucher by the Department and/or the Couaty Comptroller or his or her duly designated -
representative (the “Comptrolter), ‘

(8) Timing of ] Payment Claims. The Conr

actor shall submit claims no later than
three (3) monthg following the Counly’s receipt of the services that ave the subject of the
claim and no more frequently than once a month, Notwithstanding the foregoing, the
Contractor’s right to teceive payment for worl completed by the Contractor for the

County shali not be affected or denied in the event of an administrative timing error in
issuing invoice Vouchers to County,

(h) No Duplication of Pavmenis, Payments under this Agreement shall not
duplicate payments for any work performed or to be performed under other agreementls
between the Contractor and any funding source including the County,

(i) Payments in Conrection with Termination or Notice of Termination, Unless a
—LHMMM
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provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not excoed payments made as
consideration for services that were (i) performed prior to termination, (ii} autherized by
this Agreement to be performed, and (i) not performed after the Contractor received

notice that the County did not desire to receive sych Services or during the term of a Stop
Work Qrder., _

4. Stop Wark Order. The County st its sole discretion may issue a written or

- oral order to the Contractor to stop work under a particular Statement of Worl (“Stop
Work Order™), at any time, requiring the Contractor to suspend ot stop all, or any part, of
the performance due under the Statement of Work (“SOW™) for any reason,

(8) Upon receipt of the Stop Work Order, the Contractar shall immediately
comply with its terms and shal! not incur any additional costs for the work covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use

the Stop Work Order to; . ‘ _ S 3
' () Stopor suspend the work for a specific period of time, or
(it) Cancel the Stop Work Order and continue work on an SOW, or
(ii) Terminate the work covered by the Stop Work Order.,

(b) If & Stop Work Order is canceled, the Contractor shall resume work, The
County shall make an equitable adjustment in the delivery schedule, the SOW price, ot
both, at the sole discretion of the County. The SOW shall be modified, in writing,
accordingly, if:

()  The Stop Work Order results in an increase In the Contractor’s
cost of performance of the SOW.
(i} The Stop Work Otder results in a change of deliverables for
an SOW,
(i) Any other reason the County deems necessary and
- uppropriate,

(c) Ifa Stop Work Order is not canceled and the work covered by the Stop Work
Order is terminated the County shall be liable anly for those costs incurred prior to the
issuance of the Stop Work Order.

(d) The Uoﬁnty shall net be liable to the Contractor for loss of profits due to the
issuance of a Stop Work Order, ‘

3. Agceptance Criteria, In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverablo(s) if it is/they are not acceptable, The notice shall specify
in reasonable detail the reason(s) a Delivorable(s) is/are unacceptable. Acceptance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s),
Final acceptance is expressly conditloned upon completion of all applicable inspection
and testing procedures. Should the Deliverable(s) fail to meet any specifications or
acceptance oriteria, NCIT may exercise any and all rights hereunder, including but not




limited to such rights provided by the Uniform Commercial Code as adopted in New
York, Deliverable(s) discovered to be defective or failing to conform to the
specifications may be rejected npon initial inspection or at any later time if the defects
contained in the Deliverable(s) or non-compliance with the specifications was not
reasonably ascertainable upon initial inspection.

If the Contractor fails to promptly cure the defect or roplace the Deliverable(s), NCIT
reserves the right to:

*  Cancel the SOW,

*  Terminate the Agreement,

*  Coniract with a different Contractor for the Services.

*  Engage with another Contractor outside of this Agreement, if no Contractor is
able to perform the required Supplemental Staffing Services.

* Invoice the original Contractor for any differential in price over the original
SOW price,

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverable(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing, Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein,

6. Indgpendent Contragtor. The Contractor is an independent contractor of the
County, The Contractor shall not, nor shall any officer, director, employee, servant,

agent or independent contractor of the Contractor (a “Contractor A gent™), be (i) deemed a
County employee, (ii) commit the County to any obligation, or (iii) hold itself, himself, or
herself out as a County employes or Person with the authority to commit the County to
any obligation. As used in this Agreerent the word “Person” means any individual
person, entily (including partnerships, corporations and limited liability companies), and
government or political subdivision thereof (including agencies, bureavs, offices and
departments thercof),

7. No Artears or Defaull. The Contractor is not in arrears to the County upon
any debt or contraet and it is not in default as surety, contractor, or otherwise upon any

obligation to the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8. Compliance with Law. (a) Generally, The Conttactor shall comply with
any and all applicable Federal, State and local Laws, including, but not limited to those
relating to conflicts of interest, human rights, living wage, disclosure of information and
vendor registration in connection with its performance under this Agreement, In
furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendix EF attached hereto and with the County’s registration protocol. As used in
this Agreement the wotd “Taw” includes any and all statutes, local laws, ordinances,

rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted.
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{b) Nassau County Living Wage Law. Pursuant to LI 1-2006, as amended, and
fo the extent that 2 waivar has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees as follows:

(i) “The Contractor shall comply-with the applicable requirements of
the Living Wage Law, as amended,;

(ii) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the oceurrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law,

(iii) Itshall be a continuing obligation of the Contractor to inform the
County 6f any material changes in the content of its Certification
of Compliance, attached to this Agreemont as Appendix L. The

Contractor shal] provide to the County any information necessary
to maintain the certification’s accuracy,

(¢) Records Access. Thé parties acknowledge and agree that gl tecords,
infbrmation, and data (“Information”) acquired in connection with performance or

Information Law"” or “FOIL™). In the event that such a,request for disclosure is made, the. -
County shall make reasonable efforts to netify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate. _

(d) Profection of Confidential Information, The parties further acknowledge that
in the course of this Agreement each may have acoess to. and/er be {n possession of
proprietary or confidentiaf information of the other party. “Confidential Information®
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under Federal, State or Local law; provided that,
information deemed confidential by the disclosing patty shall be clearly marked
“Confidential”, “Restricted” or with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Rach party agrees to use the
Confidential Information of the other party solely for the purposes of this Agresment, and
will not disclose such Confidential Information to any third party without the other
party’s consent. Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in
confidence its own proprietary and confidential information, but in no event less than a



reasoneble degree of care. Provided that, the receiving party shall have met the foregoing
standard of care, an inadvertent or acoidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof,

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previously
known to it, (ii) independently developed by it, (iii) acquired by it from a third party
without continuing restriction on use, or {iv) which is, or becomes, publicly available
through no breach by it of thig Agreement, Neither party shall use the Confidential
Information of the ather party for its own benefit or for the benefit of any third party,
except as expressly permitted in this Agreement. A receiving party also may disclose
Confidential Information to the extent required by an order of a court of competent
Jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons or other administrative or legal
process, ot by applicable regulatory or professional standards, or in connection with any
Judicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or this Agreement,

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under this Agreement (such
as records or information) shall remain the sole property of the County, will be deemed
“Confidential Tnformation” and will be held in confidence in accordance with this
Agreement, The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agroement. Such data
and maferials will be returned to the County upon completion of the Services. Access to
Confidential Information shail be restricted to the Contractor's personnsl with a need 1o
know and engaged in a permitted use. Confidential Information of the County may only
be diselosed as provided for in Section d above or with the written consent of the County
(and then only to the:extent of the conhsent);

(¢} Non-Disclosure Aprecment (NDA). In furtherance of this Section, all
Contractor employees shall execute a nondiselosure agreement provided by the
Department prior to commencement of work under an SOW.,

() The provisions of this subsection shall survive the lermination of this
Agreement. :

9. Minimum Service Standards, Regardless of whether required by Law; (a)
The Contracior shall, and shali cause Contraotor Agents to, conduct its, his or her
activities in conhection with this Agreement so as not to endanger or harm any Person or

property.

(5 The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best prugtices of fhe industry in which the Contractor
operates. The Contractor shall take ail actions. necessary or appropriate to meet the
obligation describsd in the immediately preceding sentence, including obtaining and




maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certitications (“Anprovals™) necessary or appropriate in connection with this
Agreement, :

(c) Staffing and Personnel, The County reserves the right to review and 1o
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement, The Contractor may reassign staff in the event of a bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s

- reasonable control,

(d) The County shall have the right, in its absolute discretion, to require the
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests
of Nassau County. Such personne! shall-be promptly removed from the project by the
Contractor at no cost or expense to the County. Further, an employee who is removed
from the project for any reason shall not be re-employed on the Project,

10. Assigniment; Amendment: Waiver: Subeontracting, This Agreement and the
rights and obligations hereunder may not be in whole or part (1) assigned, transferred or
disposed of, (i) amended, (1ii) waived, or (iv) subcontracted, without the prior written
consent of the County Executive or kis or her duly designated deputy (the “County
E_ng;njiy_e”), and any purported assignment, ather disposal or modification without such
prior wrilten consent shal] be null and vold. “The failure of a party to assert any of its
rights under this Agreement, including the right to demand strict performance, shall not

constitute a waiverof such rights,

(8) Ifthe County provides consent, the Contractor must identify each
subcontractar by name, husingss address and expertise, a full resume of the proposed
person and muyst include the name(s) of tho prineipal(s) of the subcontracting entity, The
Contragtor must provide 4 full description of the services to be provided by the
Contractor,

11, Silbcontl'agting.

(a) The ‘C.ontractor shall only subcontract work in conformance with Section 10
of this Agreement,

(b) The Contractor is and shall remain primarily ligble for the suceesstul
completion of all work in accordance with this Agreement, The Contractor shall be .
primarily fiable even when using subcontractors, independent contractors, consortiums or
partners to perform some or ali of the work contemplated by this Agreement, and
regardless of whether the use of such partners or subcontractors have been approved by
the County,

(¢) Nothing contained in thig Agreement or otherwise shall create any




contractual relation between the County and any subcontractors, The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of petsons dicectly employed by the Contractor and shall
indemnify and hold harmless the County for any and all acts and / or omissions of theiy
Contractor Agents, subcontractors, independent contractors, consortiums, or partners,

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor, As g result,

the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor.

(e) The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried
by the Coniractor under this Agreement.

() The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure.

I2. Right to Works, (a) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other material produced by the Contractor for the
County pursuant to this Agreement, and any and all drafts and/or other preliminary
materials, in any format, to such items, shall become the exclusive property of the
County. o

(b) Works Made for Hire: The Contractor acknowledgos that all of the
Contraclor’s works of authorship, including but not limited to any reports, design
systems, documan‘;s, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materizls produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United
States Copyright Act, 17 U.8.C, § 101, and the County shall be the owner thereof,
including any copyrights, patents, or other intellectyal property rights pertaining thereto
and of all aspects, clements, and components thereof in which copyright protection might
exist. it is determined that any such works are not works made for hire, the Contractor
hereby assigns to the County all of the Contractor’s right, title, and interest, including all
rights of copyright, patent, and other intellectual property rights, to or in such Contractor
works and hereby irrevocably transfors, assigns, and conveys all of the Contractor’s right,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and (o the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances, The Contractor shall retain no copyright or
intellectual property interest in the Copyrighted Materials, and they shall be used by the
Contractor for no other purpose without the prior written permission of the County.

(¢) Contractor Property or Works. Unless otherwise agreed upon between the




parties in this Agreement, the Contractor retains all right, title and interest, ineluding af]
copyrights, patent rights and trade secret rights, in any pre-existing Conteactor property or
works, inoluding s]| pre-existing intellectyal propetty interests held by Contractor (the
“Contractor Works®). Contractor hereby grants to County a non-exclusive, nor-
transferable, royalt -free, perpetual internal use license to use such Contractor Works
solely for the County's internal use. As used in this Agreement, the term “Contractor
Works” means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, flow diagram, document, or other material
owned, generated, or distributed by the Contractor prior to or separately from this
Agreement; or (i) any tools or utilities developed by or on behalf of the Contractor or
used by the Contractor,

(d) Upon payment of all amounts due therefore, the Contractor shall grant to the
County a non-exclusive, United States license to use any such Contractor Works solely
for the County’s interna! use, The County may make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable [aw,
The County shall reprocuce such material accurately and includo all original copyright
and trademark notices, ¢laims of confidentiality ot trade secrots, and other proprietary
rights notices on all back-up or archival copies. Subject to the other provisions in this
subsection 8(b), any copiss that the County makes of such Contractor Works shali remain
the Contractor’s sole propetty, :

13 Patent/Copyright Claims.

(8) The Contractor shall indemnify, defend and hold the County harmless
against any and all liahilities, osses, costs, expenses (including reagonable attorney’s
fees and disbursements) and damages (“Losses”) arising out of or in connection with any
claim for any infringement by the Contractor of any copyright, irade secrets, trademark
or patent rights or arising out of or in connecti on with any breach of warranty by the
Contractor. As a condltion to the foregoing indemnity obligation, the County shall give

suit or other suit, (if) the opportunity to take over, settle or defend such action, claim or
suit at the Contractor’s gole exponse, and (iif) assistance in the defense of any such aclion
at the expense of the Contractor. The Contractor shall indemnify and hold the County
harmless regardless of whether of not the infringement arises in the course of delivering
Services under thig Agreement,

(b) Inaddition to the foregoing, if the use of any Deliverable(s), items(s) or
part(s) thereof shall be enjoined for any reason or if the Contractor belioves that it may be
enjoined, the Contractor shall have the right, at its own expense, to take action in the
following order of precedence: (i) to procure for the County the right to continge using
such Deliverable(s), item(s) or part(s) thereof, as applicable; (ii) to modify the
Deliverable(s), items(s) or part(s) so that it becomes non-infringing and of at {oast equal
quality and performance: or (iii) to replace said Delivorable(s), item(s) or part(s) thereof,
as applicable, with non-Infringing Deliverable(s), item(s) or part(s) of at least equal
quality and performance, or (iv) if none of the foregoing is commeroially reasonable,



then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies ate in addition to and not in liey of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect 10 every provision of this
Agreement in which tima of performance is a factor.

{) The foregoing provisions shall not apply to any infringement occasioned by
madification by the County that is (1) not contemplated by the Contractor; or (if) made
without the Contractor's approval,

(d) Inthe event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
the opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this Agreement, the Contractor shall
immediately notify the County in writing and shall spectly to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditions of this
Agreement, The Contractor shall in such event protect the interests of the County and
secure a continuance to permit the County 1o appear and defend its interests in
cooperation with the Contractor as is appropriate, incloding any jurisdictional defenses
the County may have,

(¢) The provisions of this Section shall survive termination of the Agreement,

14, Minitmum Service Standards, Regardless of whether required by Law: (a)
The Contractor shall, and shall.cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or
property, : :

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take ali actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement, :

15. Indemnification: Defense: Cooperation. (a) The Contractor shall be solely
responsible for and shall inderanify and hold harmless the.County, the Department and
its officers, employees, and agents (the “Indemnified Parties”) from and against any and
all liabilities, loases, eosts, expenses {including, without limitation, attorneys’ fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether dug to
negligence, fault, or default, including Losses {n connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if




any, of a Loss that is caused by the nogligence of the County,

(b) The Contracter shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own risk and expense, any
and all suits, actions, or proceedings which-may be brought or instituted against one or
more Indemnified Parties for which the Contracior is responsible under this Section, and,
further to the Contractors indemnification obligations, the Contractor shall pay and
satisty any judgment, decree, loss or settlement in connection therewith.

{¢) The Contractor shall, and shall cause Contractor Agents to, cooperate with
the County and the Department in connection with the investigation, defense or
prosecution of any action, suit or proceeding in connection with this Agreement,
including the acts or omissions of the Contractor and/or a Contractor Agent in connection
with this Agreement. '

(d) The provisions of this Section shall survive the termination of this
Agreement,

[6. Insurance, (a) Typesand Amounts, The Contractor shall obtain and
maintain throughout the ferm of this Agreement, at its own expense; (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additional insured and have a minimum single combined limit of liability
of not Jess than Five Miliion Dollars ($5,000,000) per oceurrence and Five Million
Dollars ($5,000,000) aggregale coverage, (i) if contracting in whole or part to provide
professional services, one or more palicies for professional linbility insurance and errorg
and omisslons insurance, which policy(ies) shali have a minimum single combined limit
liability of not less than Five Million Dodlars ($5,000,000,00) per occurrence; and (iii)
compensation insurance fof the benefit of the Contractor’s employees (“Workers’
Compensation Insurance™), which insurance is in compliance with the New York State
Workers?* Compensation Law, and (iv) such additional insurance as the County may from
time to time specify, '

(%) Acceptability: Deductibles; Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shall be (i) written by one or
more commercial insurance cariers licansed to do business in Now York State and rated

A~ VIIL or better by AM, Best's or its equivalent, and which is (i) in form and substance

limits and provisiong required to be carrled by the Contractor under this Agreemaent,

(c) Delivery: Coverage Change; No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not loss than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or cancellation of coverage under, any insurance required hereunder,




- the Contractor shall provide written notice to the Department of the same and deliver to

the Department renewal or replacement certificates of insurance, The Contractor shall
cause all insurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect, The failure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure,

17. Warranty. (a) Contractor warrants and representy full ownership, clear
title free of all liens, and/or that Contractor has obtained on behalf of County
perpetual ficense rights set forth herein to use the deliverable. Contractor shal
indemnify County for any loss, damages or actions arising from a breach of this
wartanty,  County may requite Contractor to furnish appropriate written
documentation establishing the above rights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of liability under this wartanty,

(b) The Contractor shall provide a warranty for all Del iverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. All product(s)
or Deliverable(s) provided under an SOW shall substantially conform to the
specifications set forth in the SOW and shall do so for a period of six (6) months
Tollowing the date of aceeptance by the County of the final Deliverable (the “Product
Wartanty Period”), provided, that no moditications, other than modifications
contemplated by or consented to by the Contractar are made to the Deliverable(s) or
product(s) or their system environment by any party other than the Contractor.

(¢) The Contractor further warrants and reprosents that product(s) or
Deliverable(s} specified and furnished by or through the Contractor under an SOW ghall
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninterruptod and error-free in operation and guaranteed
against faulty material and wotkmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or conseried to by the
Contractor, are made to the Deliverable(s) or produet(s) or their system environment by
any party other than the Contractor, During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specitied and furnished by or through the Contractor shalf
be repaired or replaced by the Contractor at no cost or expense to the County.

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or product(s) will not, or may not, be delivered at the time or place
specified. Togsther with such notice, the Contractor shall state the projected delivery
time and date. 1n the event the delay projected by the Contractor is unsatisfactory,
NCIT shall so advise the Contractor and may proceed to procure substitute

Deliverable(s), product(s) or Serviess. NCIT will not unreasonably deem the delay
unsatisfactory, _



(d) Contractor shall extend the Project Warranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumuylative period(s) of time, after
notification, during which an individual product or the system requires servicing or
replacement (down time), or is in the possession of the Contractor, its agents, officers,
subcontractors, distributors, resellers or employeos.

(8) In addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
- individual deliverables, if any.

(f) Where the manufacturer’s warranty - term s longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty to County, Contractor shall not be responsible for
coordinating services under the manufacturer's warranty after expiration of the
Project Warranty Period, g

(8) The warrantios set forth hetein shall survive any termination of the
Agreement with respect a SOW in accordance with the stated warranty term(s).

I8 Termination, (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days® written notice to the Contractor, (ii) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutual written Agreemerit of the County and the Contractor,
and (fv) in accordance with any other provisions of this Agreement expressly addressing
termination,

As used in this Agreement the word “Cause” includes: (1) a breach of this Agreement;
(ii) the faiture to obtain and maintain in full foree and effect all Approvals required for
the services described in this Agreement to be legally and professionally rendered; and
(iii} the termination or impending termination of federal or state funding for the services
 to be provided under this Agreement,

~(b) By the Contractor. This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Contractor’s ability to perform lts obligations and not to a
Jjudgment as to convenience or the desirability of continued petformance. Termination
undler this subsection shall be effocted by the Contractor delivering to the commissionet
ot other head of the Department (the “Commissioner™), at least sixty (60) days prior to
the tetmination date (or a shorter period if sixty days’ natice is impossible), a notice
stating (i) that the Contractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and {iti) the facts
giving rise to the Contractor’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who
oversees the administration of the Department (the “Applicable DCE”) on the same day
that notice is giver to the Commissioner,




() Contractor Assistance u on Termination, In connection with the termination
-or impending termination of this Agresment the Contractor shall, regardless of the reason
for termination, take gl actions reasonably requested by the County (including those set
forth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibiljties under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement,

19, Accounting Procedures: Records. The Contractor shall maintain and retain,

for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records”), pertinent to performance
under this Agreement, Records shall be maintained in accordarnce with Generally
Acoepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
with the accounting guidolines set forth in the foderal Office of Management & Budgete
Circular A~122, “Cosgt Principles for Non-Profit Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmental authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly designated representatives, The
provisions of this Section shall survive the termination of this Agroement,

(8) Reimbursement by the Contractor upon Logs of Hunding. In addition to any
othet remedies available to the County, in the event that the County loses funding,
including reimbursement, from the State or Federal governments for any Services arising

20. Limitations on Actions and Spocial Procecdings against the County. No

action or special proceeding shall lie or be prosecuted or maintained against the County
upon any claits atising out of of jn conneetion with this Agreement unlegs:

(@) Notice. At [oast thitty (30) days prior to secking relief the Coniractor shall
have presented the demand or elaim(s} upor which such action or speeial proceeding is
based in writing 1o the Applisable DCE for adjustment and the County shall have :
neglected ot refused (o make an adjustment or payment on the demand or claim for thirty
(30) days after presentment, The Contractor shall send ot deliver copies of the
documents presented to the Applicable DCE under this Section to each of (i) the
Department and the (i) the County Atforney (at the address specified above for the
County) on the same day that documents are sen or delivered 1o the Applicable DCE,
The complaint or hecessary moving papers of the Contractor shall allege that the above-

described actions and inactions preceded the Contractor’s action or special proceeding
againgt the County,

(by Time Limitation. Such action or special proceeding is commenced within the




earlier of (1) one (1) year of the first to occur of (A) final payment under or the
tetmination of this Agreement, and (B) the acerual of the cause of action, and (ij) the time
specified in any other provision of this Agroement.

21, Work Performance Liability. The Contractor is and shall remain primarily
liable for the successful completion of all work in accordance with this Agreement
irrespective of whether the Contractor s using a Contractor Agent to perform some or all
of' the work contemplated by this Agroement, and irrespective of whether the nse of such
Contractor Agent has been approved by the County.

22, Consent to Jurisdiction and Venue: Governing Law. Unless otherwise
specified in this Agreement or required by Law, exclusive original Jurisdiction for all |
claims or actions with respect to this Agreement shall be in the Supteme Court in Nassan
County in New York State and the parties expressly waive any ohjections to the same on
any grounds, including venue and forum non convenience. This Agreement is intended
a5 a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, withaut regard to the conflict of laws provisions thereof.

23. Notiges. Any notice, request, deimand or other communication required to be
giverror made in connection with this Agreement shall be (a) in writing, (b) delivered or
sent (1) by hand delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via
certified mail, retuen receipt requested, or (iiiy overnight delivery via a nationally
recognized courierservice, (¢) deemed given or made on the date the delivery receipt was
signed by & County employee, three (3) business days afier it is mailed or one )
business day afier it is released to a coutier service, as applicable, and (dXi) if to the
Department, to the attention of the Commissioner at the address, specified above for the
Department, (ii) if to an Applicable DCF, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptyoller at 240 Old
Country Road, Mineola, NY 11501, and (iy) if to the Contractor, to the attention of the
Office of General Counsel, with g copy to the person who executed this Agreement on
behaif of the Contractor at the addross specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice.

24. All Legal Provisions Deemed Included: Severability; Supremacy, (8) Bvery
provision required by Law to be inserted into or refevenced by this Agreement is intended
to be a part of this Agreement, If any such provision is not inserted or referenced o is
not inserted or referenced in eorrect form then () such provision shall be deemed insorted
into o reforenced by this Agreement for purposes of interpretation and (if) upon the
application of either. party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either patty.

(b) 1In the event that any provision of this Agreement shall be held {0 be invalid,
illegal or unenforceable, the validity, legality and enforeeability of the remaining
provisions shall not in any way be affected or impaired thereby,



(¢) Unless the application of this subsection wil cause a provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
‘terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall control. To the extent possible, al]
the terms of this Agreement should be read together as not conflicting,

(d) Each party has cooperated in the negotiation and preparation of this
Agreement, Therefore, in the event that construction of this Agreement occurs, it shali
not be construed against either party as drafier.

25. Section and Qther Headines. The section and other headings contained in
this Agreement are for reference purposes only and shall not affect the meaning or
interpretation of this Agreement,

26, Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of Five Hundred Thirty Three and 00/100 Dollars $533.00
Tor the processing of this Agreement pursuant to Ordinance Number 74-1 979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service

charge shall be due and payable to the County by the Contractor upon signing this
Agreement,

27, Serviegs for Other Municipal Entities. It i understood that the Services
described in the Agreement mgy be purchased by any other municipal entities
("Municipal Entities") and the Contractor agrees to provide the Services to the Municipal
Entities on the same terms and conditions as if they were to be supplied to the County, In
order to coordinate such activity, the Contractor agrees to only.perform such Services
after obtaining the written permission of the Cotmty. To the extent that the Municipal

Entitics purchase Services, then the Municipal Entities, and not the County, shall be
liable to the Contractor.,

28. Vinancial Deterioration of Vendor, In the event the Contractor, its assignees
Or successor, at any point during the performance of Services and operation of the
peoducts acquired under this Agreement, becomes insolvent, ceases to exist as g business
entity or for any reason fails to continue to support its deliverable(s) or product(s), the
Contractor will (i} make provision for the continued support under the same terms and
conditions or (ii) provide the County with the source code and all associated updates,
modifications and other materials (including, but not limited to, schematics or flow
charts, system documentation, program procedures, build procedures, descriptions of
operation, programmer notes, testing data, custom or special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no expense to the County,

29, Foree Majeure. Neither party shall be liable for failure to fulfill its
obligations under this Agreement if that failyre is caused, directly or indiroctly, by fiood,
communications failure, extreme weather, fire, mud slide, earthquake, or other natural
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calamity or act of God, interruption in water, electricity, riots, éivil disorders, rebellions
or revolutions, acts of governmental agencies, quarantines, embargoes, malicious acts of
third partics, acts of terrorisem, lebor disputes affecting vendors, contractors or

- subcontractors and for which the party claiming forco majeure is not responsible, or any
‘other similar cause beyond the reasonable control of that party.

30, Ekecutory Clause. Notwithstanding any other provision of this Agreement;

(a) Approval and Execution. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person unless (1) all County approvals have been obtained, including, if required,
approval by the County Legislature, and (ii) this Agreement has been executed by the
County Executive (as defined in this Agreement).

(b) Availability of Funds, The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the Courity from the state and/or federal
governments,

31. Entire Agreement, This Agreement represents the full and entire
understanding and agieement between the parties with regard to the subject matter hercof
and supersedes all prior agreements (whether written ot oral) of the parties relating to the
subject matter of this Apgreement. : o

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]



IN WITNESS WHEREOF, the Contractor and the County have executed this

Agresment as of the date first above written,

INFOSYS I

By:

Name:; /ym M {;\\TP\ i

Title: c 60

Date: 6‘\0\‘5’;

+ +

NASSAU COUNTY

/
Yy
By: @% "_#

Name: (]k"h’( Y p”&iﬂ}:fi’..

Title; WDeputL@ountv Eiccuti'ch

e

—_—

Date:  / _Z/' b / 7

PLEASE EXECUTE IN BLUE [NK




STATE OF NEW YORK)

) 88,
- COUNTY OF NASSAL)

On the |0 day of i L?N £ inthe year 2015 before me personally came

R AT ME‘ Wi Ry to me personally known, who, being by me duly sworh,
did depose and say that he ot she resides in the County of ) A& HU that he or
. SIS

sholsthe (€0 of __INFO%Me  1NGEANNTIoNS, the
corporation described herein and which executed the above instrument; and that he or

 she
signed his or her name thereto by authority of the board of directors of said corporation

NOTARY PUBLIC
- o RETUILLIT
\t\c\;‘ 31\?-}:(" N e, 'o"f,
& wgeh , -
3& 37?:.'@0‘,’;_)\.0 C‘o'-," 13?:
SPiLE§, 25e0Y
=3 (=] H =
ELiLES ',gf'" *9'5&_%':
O e \‘" 00'3'«" &5
T A E "f’p "‘/(‘? f\\“ 4’" "“
STATE OF NEW YORK) o F TET NS
‘,-(’ "I|lv0"'\d \‘\‘
(} \)
) ss.: o ”u......m}:‘“ o
(“OUNTY 6P”NASSAU )

f
Y

-
(‘ ()11 -ﬂ‘lﬂr /Lf day of N[)""e- 1 L"i

Y M the year2015 before me personally
camgﬁ( %Vd‘ i’ /(. })

Q. t“/ & to me personally known, who, bemg by me duly sworn,
o+ did dépoqe and .sgiyr'that he or she resides in the County of

; that he or she
is/a Deputy. Cétmty Exeoutive of the County of Nassau, th mumupal corporation

described herein and which executed the above instrument; and that he or she signed his or

County,

| péf)fé’éz{ﬂ’ 4 3; f@cadc ’
NOTARY PUBLIC

"\ f\.i* IR R | .
. R 'v‘.'iji"tint(

her name thereto pursuant to Section 205 of the County Government Law of Nassay

pamb i it uﬁy J}
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APPENDIX A

SUPPLEMENTAL STAFFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreoment is to establish a vehicle with the Contractor o provide
Supplemental Staffing Services to the County. This Agreement will enable the
Contractor to respond to any Statement of Work (“SOW?”) issued by the Nassau County
Department of Information Technology (“NCIT*) for which that Contractor is eligible to
provide Services as specified in Appendix B (“Cost Proposal™).

Upon execution of this Agreement, from time to time, NCIT may identify a need for
individual or project related Supplemental Staffing Services. NCIT may issue an SOW
for a project requiring Supplementa! Staffing Services. The SOW will describe in detail
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a detailed description of the requirements. Support Setrvice Categories are
described in detail in Appendix C (“Supplemental Staffing Support Service Categories™),
NCIT will send the SOW to those Contractors previously identified as able to provide the
Supplemental Staffing Services required for the specific Support Service Category(ies)
required for the SOW as identified in Appendix B,

Contractors shall review the SOW and submit offers to provide the Supplemental Staffing
Services needed under the SOW and for the specific Supplemental Staffing Services,
indicate an hourly rate that is equal to or less than the rate proposed in their original
response to this RFP, Contractors must also submit resume(s) of the staft that will be
providing Supplemental Staffing Services for the SOW., NCIT may, in its diseretion,
seleet one or more Contractors o provide the Supplemental Staffing Services requested

It the SOW. NCIT will not be obligated to select any of the Contractors to provide
Supplemental Staffing Services under the SOW.

Please be advised that Contractors are not guaranteed work under this Contract, Rather,
the Contract provides a Contractor with the eli gibility to bid on a particular SOW for
which the Contractor can provide the necessary Supplemental Staffing Services.

Individual Statements of Work _

When NCIT has a project requiring Supplemental Staffing Services, an SOW deseribing
in detail the project requiring Supplemental Staffing Services will be issued to each
Contractor who s eligible to provide the specific type of Supplemental Staffing Service
needed.

Notwithstanding the expiration of the Agreement between the Contractor and the County,
an individual SOW may require the Contractor’s personne! to work beyond the
lermination date of the Agreament to complete a specific project or activity in the SOW.
In that event, the County, at its sole option and discretion, may choose to amend the
Agreement to extend the term for the petiod the Contractor’s personnel are needed to
complete the project under the SOW, In addition, NCIT has the ability to modify each
SOW to satisfy specific County needs.

- an .




Each SOW will provide details as to the required:
¢« Support Service Category(ies) required.
* Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ies) requested and demonstrable expertise.

NCITwill allow Contraciors o specific period of time from the time NCIT issues an SOW

to submit an offer in vesponse, Such period of time will be specified when the SOW is

issued and will vary for each SOW, NCIT will determine this length of time in part by the
" complexily of the job description(s) and skill set requirements.

“Contractor Reporting/Documentation
Upon selection to perform the Services specified inan SOW, the Contractor wil] beo

required to provide NCIT with a Weekly Status Report. The Weekly Status Report

format and details will be provided to the Contractor by NCIT. All documentation must
be in the format specified by and acceptable to NCIT.

The Contractor may also be tequired to provide NCIT with other documentatlon and/or
teports as required by NCIT. All such documentation and reports must be in the format
specified by and acceptable io NCIT,

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the
Contractor to perform work on the SOW. If a Contractor repeatedly fails to provide
NCIT with acceptable documentation or teports, the Contractor may be disqualified from
performing any Services under this Agreement. NCIT will be the final Jjudge of whether

documentation and reporting requirements are being met by the Conlractor.

Qther Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursuant to or arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,
foderal, and local laws relating to employees generally, including, without limitation,
imrnigration laws,

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meet the skill set requirements of the
Job position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceplable to the County.

NCIT will provide workspace and facilities for all Contractors perlorming Supplemental
Staffing Services under an SOW, as appropriate,

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirements unless otherwise stated in the SOW,



Pricing Schedule (Total Firm Fixed Prices) ,
Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Contractors from offering a Rate lower than the established Rate in the

Agreement in response to any SOW. All Rates are to be inclusive of any travel, living,

and related expenses. The County will not provide any extra compensation/
reimbursement for this purpose.

ontractor Performanc i

NCIT has established specific Contractor performance criteria and shall monitor and
measute performance to ensure compliance with contract standards, Contractors will be

required to meet or exceed the following performance criteria;

. Certifieation of Employee Skill Sets and Capability to Perform Required
Tasks.

NCIT may disqualify, for any reason, personnel prosented by the Contractor for
assignment who prove incapable of performing specific tasks assigned as

described in the SOW,
These issues may include, but are not limited to, the following;

* The individual representec by the Contractor and placed on
assignment does not have the skill sets and expetience required 1o
meet.the job description requirements,

* The resumes submitted by the Contractor in response to a posted SOW

are not indicative of required skill sets,

~» . Upon interview of an employee based on the resume or other
represontation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience.

Poor professional manner, This includes, but is not limited to the Minimum
Service Standards outlined in Section 9 above.

IFNCIT tetminates personne! placed on assignment by the Contractor because the
person’s skill sets or experience are not as originally represented, NCIT shall not

be responsible to pay the Contractor for that period, This also denotes Cause for
termination of the Contract.

The Conlractor must warrant that qualified personnel will provide services in a

professional manner. “Professional manner” means that the personnel performing

the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry.

NCIT will be the exelusive and final judge of whether there is misrepresentation
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of a skill set, experience level, or professional manner lapses,
2. Persounel Substitution,

“'The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County and/or NCIT. The
Contractor shall provide notice to NCIT for any desired substitution aocompanied
by the names and references of the recommended substitute personnel. NCIT will
approve o disapprove of the requested substitution in a timely manner, Upon
such terminatlon, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel,

Contractor Disqualification '

A Contractor may be deemed unqualified by NCIT for repeated ly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
Tailing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deerus necessary.

Upon disqualification, the Vendor will no longer recetve notification of SOWs
released by NCIT.,

NCIT reserves the right to remoye from eligibility all Contractors that are nactive
(have not responded 1o an SOW) for twelve (12) consecutive months during the
Contract term.

Deliverables
Deliverables, as used herein, shall comptise all projeet materials, including goods,

software, data, end documentation created during the performance or provision of
services hereunder (the “Deliverables”), Deliverables are the property of the County
and must be kept confidential, returned to NCIT, ot destroyed as required by the
County. Proprietary Contracter materials licensed to the County shall be identified to
the County by the Contractor prior to use or provision of Services hereunder and shail
remaint the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable. 1f the work performed by the Contractor requires the
development of application or systems software, all software source and object code is
the property of Nassau County,

Change Management Request

A Change Management Request shall be required to authorize an amendment of the
SOW in scope and/or dollar value.

No work requested in the Change Management Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Contractor. Flowever, a Change Management Request may require an amendment or
advisement of the Agreement. In the case whore an ametiiment or advisement of the
Agreement is required, no work may be performed unti! the amendment or'advisentent



have been fully approved and execuled by Nassau County and certified by the Clerk of
the Legislature. The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW.

Nassau County will not be liable for any work performed without all necessary Nassau
County approvals,

The Change Management Request will state the scope of wotk requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agreement impact including the impact on the project schedule
and the appropriate approval signatures, The Change Management Request must also
specify any changes to the completion deadlines specified in the SOW,

The Contractor shall be responsible for maintaining documentation denoting any changes
agreed upon with the County.

e i e
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~ APPENDIX B
COST PROPOSAL

Support Service Categories

Within each Support Service Category, the County has defined three qualification leyels
(the “Qualification Level™) listed below, Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories™), the Contractor has provided their best rate which is listed in the column on
this form based on the following:

Levei 1 - Individuals with three (3) or more years but less than five (5) years of
eXperietice within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individualg with ten (10) or more years of experience within the
specific Support Service Category,

For each Qualification Level within g Support Service Category, the Contractor has
provided rates under which the Contractor will provide personnel that meet the
qualifications of the Support Service Category(ies) as described in Appendix C, The rate
provided for each category will be the maximum rate that a Contractor can charge for
services pravided by personnet with that particular level of skif] (the “Maximum Rate™),

The Contractors broposed personnel must have the requisite years of experience within the
individual Support Service Category(ies), The Contractor cannot aggregate experience
from diffarent Support Service Categories,

Coniractors, z*espohding to an SOW, shall provide resumes that specify that the proposed
personnel setisfy the qualifications required for the Qualification Level(s).

preclude any Contractor from offering 4 Rate lower than the estabiighed Rate in the
Contract in response-to any SOW. All Rates are to be inclusive of any travel and living
oxpenses. The County will not provide any extra compensation for this purpose,

In the case whero the personinel requested must perform multiple categories of work

simultaneously, the Contractor may charge the highest rate between all required categories at
the level of skiil required,
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Support Service Categories

APPENDIX B
COST PROPOSAL

iSdpport
Vi

fib 15 SupportSeryie
1 Labor Support Services
2 Clerical Support Services $40.00 $50.00 $70.00
3 Help Desk Support Services 540.00 $50.00 $60.00
4 Desktop Support Services $45.00 $55.00 $65.00
5 Database Management Services 595.00 $120,00 | $150,00
| 6 EDMS Services $70.00 $80.00 $95.00
7 IT Training Services 540.00 $50,00 $60.00
8 Electronic Commerce/ EDI Services $70.00 $80.00 595,00
9 Project Management Services $110.00 5130.00 | $165.00
10 Microsoft Exchange Services $60.00 $85.00 _15115.00 |
11 Computer Programming Services $110.00 $125.00 | $135,00
12 System Programming Services $80.00 $95.00 $110.00
13 GIS Services . $85.00 $105.00 $135.00
14 IT Support Staff Services — Data Conter Operations $45.00 $50,00 $60.00
15 Network Seourity Services $60,00 $75.00 $115,00
16 . | Computer Systems Security Services $65.00 575.00 $90.00
- | Telecommunication Services {(Analog Phone/ Digital
17 . | Phone/ VoIP)
18 Technical Writing Services 530.00 $40.00 $50.00
19 Computer Systems Analysis Support Services $110,00 5125.00 | $135.00
20 Unix and Linux System Administration Services $65,00 $70.00 $90.00
21 Web Environment Services $80.00 590.00 $105.00
22 Software Engineering Services $80.00 $90.00 $105.00
23 Database Techpical Services $80.00 590,00 $105.00
24 Application Services for Servers/Blades $65.00 $80.00 $95.00
25 Wiring Technical Services
26 Wireless Networking Services $90.00 $100.00 $120.00
27 Network Support Servioes $50.00 565,00 $80.00
28 Server Support Services $60.00 $75.00 :$90,00
29 Project Support Services £100.00 $110.00  |'$120,00 |




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Qualification Levels

—
lHLgveI 1 - Individuals with three {3) ot miore years but less than five (5) years’

experience within the specific Support Service Category,

Level 2 - Individuals with five (5) or more years but less than ten (10) years’ ¢xperience
within the specific Support Service Category,

S ———e N -
Level 3 - Individuals with ten {10} or more years’ experience within the specific

'~ Support Service Category,

—

e

Please Note: The following Support Service Categories are employed to supplement
or augment current Information Technology staff,

vice Categories

_ S_u ort Ser

6 hDeseripton
Manual Tabor services for Information Technology
functions. Ne technical knowledge required, Tasks
may include, but are not limited to, lifting (must be
able to lift 50 1bs.), loading, unjoading, unboxing,
stacking, moving, transporting materials betwoen
locations in Nassauy County, remaving packaging,
cleaning, carrying objects, basic record keeping tasks
such as collecting and maintaining receiving logs,
delivery receipts and any other documentation related
to the above tasks.

1 Labor Support
Services

| Must have and maintain a valid and clean driver’s
] _ license, Must be able to provide  Lransportation,

‘ : Basic clerical services for Information Technology
functions, Tasks tay include, but are not limited to,
photocopying, fi ling, data entry, accepting/ processing
deliveries, entering/ tracking requisitions and purchase
orders, processing vendor payments, maintaining
spreadsheets/ databases and maintaining vendor

L e i | Bccounts,
— it e

2 Clerieal
Support Services




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

- Catépory

pport Servics

iption

@

Help Desk
Support Services

User support for all Tnformation Technology
services. Represents other Information Technology staff
members and their services to the client community and
ensures and verifies that users are provided with the most
effective solution to their technical issues, Tasks may
include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, consultation, communication of
policy, research, documentation, instruction, an swering

questions, follow up and operation (on-site, off-site) of a
Help Desk.

Must have and maindain a valid and clean driver’s license,
Must be able to provide transportation.

Desktop Support
Services :

Installation, contiguration, maintenance and upgrade of gl
County desktop hardware, goftware, peripherals and
copiers, Tasks may include, but are not limited 1o,
technica! support, analysis, tronbleshooling, diagnosis,
repair, problem resolution, installation, configoration,
maintenance, upgrading, manual labor, consultation,
research, record keeping, communication, inspection,
assessment, replacement, reading, interpreting, standards
and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process
warranty part claims,

Must have and maintaln g valid and clean driver's ltcensa,
Must be able to provide transportation,

Database
Management
Services

consultation, system administration, svaluation,

Administration, maintenarnce, monitoring and support of any
of the multitude of Nassau County databases on any County
platform. Tasks may include, but are not limited to,
technical support, troubleshooting, issue resolution,
testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development,
installation, enhancemont, implementation, updating,
change management, documentation, policies and
precedures, standards and best practices, security,
maintenance, monitoring, manage dutabase objects,

prioritization and scheduling, _J

products and
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Services specilic to Blectronic Document Management
Systems (EDMS).

| » . Professional Services - Tasks may include, but are
not limited to, imaging/ digitizing, worlkflow, risk
assessment, workflow analysis, document indexing/
queving, workioad management, system/
application/ network design and security advising,
application prototyping, project management,
‘implementation and support services, system
interface development, systemn migration strategics,
document conversion (hardeopy to elecironic or
clectronic to new system/ media), performance
monitoring/ measurement, systems stress testin g/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving,

* Programming Services - Tasks may include, but aro

not limited to, programming, syslems analysis,
project management, workflow managemeri,
document tracking, database management, systems
design, development, implementation and ttaining,
Requires specialized skill sets and experience with
enterprise systems, languages, technologies and
communications,
Services (ot all aspects of training of County personnel
utilizing classroom training, media-based training,
internet-based training and any other type(s) of training
IT Training required by the County, Tasks may include, but are not
Services limited to, needs assessment, needs analysis, skills gap
analysis, training plans, training management software
tools, course materials, course development and Help
L Desk training support,

6 EDMS Services
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Electronic
Commerce/ D]
Services

Services spe'ciﬁé‘to varlous forms of efectronic
government/ electronic data inferchange (EDI)
solutions and systems,

* Professional Seryices - Tasks may include, but are
fot limited to, analysis, design, web design,
operation, monitoting, management, and
maintenance,

* Programming Services - Tasks may include, but
are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training. Requires specialized
skill sets and experience with enterprise systems,
languages, technologies and communications,

Project
Management
Services

Planning, organization and managament of resources 1o
complete a specified project. Tasks may include, but
are not limited to, project initiation, efficiency review,
lifecycle management, configuration/control
management planning, resource management, IV and V
management, risk management and time and cost
menagement analysis,

10

Microsoft
Exchange Servicey

Design, support and troubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,
YMWare and VSphere Virtualization, Tasks may
include, but are not limited to, design, integration with
Astive Ditectory, importing/exporting AD objects,
monitoring mailbox database availability groups
(DAGS) and databuses, email gateway/ security,
SMTP communications, Qutlook client, Qutiook Web
Access, backup, recovery, support, troubleshooting,
database repair, multi-server design and management,
scripting, Group Policy Administration, using monitors
and counters and managing a clustered Windows
server environmetit.
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Computer
Programming
Services

Design, develop, and support Counfy oon'iputer -

| applications. Tasks may include, but are not limited to,

analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conveision,
migration, change management, installation,
implementation of data models/database desi gns/ data
updates, debugging, testing, troubleshooting, diagnosis,
issue resolution, support, project management, training,
seript creation, Job scheduling, interfacing,
backup/recovery, performance tuning, utllities and
management software, maintenance, documentation,
reporting, procedures and best practices.

12

System
Programming
Services

Installation and/or updating of the systems or components
asseclated with the IBM mainframe computers used by the
Caounty. Tasks may include, but are not limited to,
roquirements definition, updating, installation and System
Generation programming,

13

GIS Services

Services specific to various forms of Geographic Information

| Systems (GIS):
~*  Project Suppott Services — Knowledge of GIS system,

cartography, mapping, Oracle database management,
spatial data development and maintenance and the
software and tools used in the suite of ESRI softwars,
Tasks may include, but are not limited o, analysis,
mapping, operation, digitizing, development, capacity
planning, design, intranet, internet, project managemeont,
advising, maintenarice, presentations, documentation,
and various other forms of Geographic Information
Systems (GIS).

* Programming/ Analysis Servicas - Expert knowledge of

GIS system, cartography, mapping, Oracle database
management, spatial data development and mainienance
and the software and tools used In the sulte of ESRI
software. Tasks may include, but are not Hmtted to,
programming, systems analysis, project management,
systems utilization, Oracle database management and
systems design, development, implementation and
training specific to Geographic Information Systems
(GIS) that requires spociallzed skill sets and experience
with enterprise systems, languages, technologles and
communications, :
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IT Support Staff
Services — Data
Center Operations

Inf‘drjhatmn Technol

ogy servic
Nassau County Data Center operations, These servicos
may include, but are not limited to, Computer Opetator,
Data Control Clerk, Iead Console Operator,
Mainframe Documentation Specialist, Mainframe Help
Desk Specialist, Operations Analyst, Operations
Scheduler, Peripheral Opetator, Print Operator,
Production Control Specialist, Shift Supervisor, Tape
Clerk, Tape Librarian and Tape Qperator,

15

Network Security
Services

Services specific to” security on (he County
network.

* Professional Services - Tasks may include, but are
not limited to, network security, development and
review of network and data policies and procedures,
advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks
(VPN).

¢ Other Serviges - Tasks may include, but are not
limited to, network security, LAN/'WAN scans,
network penetration tests, testing of routers,
mainframe systems security, open systems
enterprise servers, Firewalls, Virtual Private
Networks (VPN), Secure 1D, Network Intrusion
Detection systems (IDS), other network appliances
and Network policies and procedures,

1o

Computer Systems
Security Services

Services specilic fo security on platforms which may
include, but are not limited to the following;
mainframe, servers, microcomputers, spocialized
computerized equipment and any other required
platform(s), Tasks may include, but are not limited to,
analysis, assessment, plenning, and administeting
security of fieewall, virus, PKI and VPN,

es needed to support
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8

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIP)

P A v A WL
| Services specific to maintaining Nassau County’s

| integration, testing, modification, documentation, research,

telecommunication systems including equipment and
wiring, Must understand interoperability and have
kmowledge of emerging technologles, Tasks may Include,
but are not Jimited to, analysis, design, automation, gensrate
hand/computer drawings, interpret diagrams, create layouts,
installation, implementation, configuration, scripting,

advise, recommend, strategle planning, maintenance,
monitoting, troubleshootlng, issue/ service disruption/
service convergence/ interconnection resolution, use
various electronic lest syuipment, repair, quality assurance,
security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean drivers license,
Must be able to provide transportation,

Technical Writing
Services

* & 2 & »

Deslgn, writing, editing and production of business and
technical documentation or other publications for a wide
variety of andiences including end users and Information
Technology personnel, Must have a technical
understanding of various manufacturer’s com puler
hardware, operating systems, databases, networking and
internet technologies and application development
methodelogies. This technical understanding is critical to
producing aceurate, high-quality documentation including,
but not limited to:

¢ Software documentation for ali lypes of audiences, from
nhovice end users ta system administrators, database
developers and programmers,

Online help and web-bused help,

Product specifications,

Praject planning & management,

Production and printing documentation.

Indexing of printed and online documents.

Requires a previous, proven track record of producing
quality documentation that is accurate, complete, concise
and usable while meeting the needs and requireraents of the
County Department of Information Technology.
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Computer Systems
Analysis Support
Services

Analysis of Nassau County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively. This may include planning
an upgrade, systems conversion and/or migration and
implementing new hardware/software, The systems
may include, but are not limited to, software, network,
server, storage, VolP, ete, Tasks may inc¢lude, but are
not limited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recemmendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, confliguration,
integration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
project management, forecasting, reporting, standards
aud procedures, best practices and documentation.

20

21

Unix and Linux
System
Adminisiration
Bervices

Services associated with the UNTX computers used
by the County, '
Tasks may include, but are not limited to, system
maintenance, analysis, problem resolution, shell
seripting, software installation and system/ component
updates.

Web Environment
Services

Services associated with the County’s web

environment,

¢ Programmatic Support — Tasks may ing¢lude, but
are not limited to;

o Web Designers - Graphic development of new
content arcas on site, ILWWCM
education/support. :

o Java Programmers — JSP understanding, web
development, work with vendors.

¢ Technical Support - Tasks may include, but are

not limited to; WebSphete support, WebSphere,

Tivoli/Lotus support,
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Software
Engineering
Services

 Design, develop and maintain reliable, efficlent and

affordable software systems for Nagsau Coungy,
Respansible for all technical aspects of software
development including architectute, Deep understanding
of tie-ins with other systems and platforms within the
Supported domains. Tasks may include, but are not limited
to, requirements analysis/elaboration, coding
(approximately 50% of time), test/building proof of
concept/ automation tools, consistent development
practices (tools and common components), tosting, AP]
specs and code reviews,

23

Database Technical
Services

‘Requires working with developers and administrators,

Operational database seryices for Nassau County.

Tasks may include, but are not limited to, technical Support,
issue identification/tracking/resolution, responding to
escalations and alerts, troubleshooting, debugging, testing,
request fulfillment, data manipulation, roport development
and report review, '

24

Application
Services for
Servers/Blades

 change management, maintenance, training,

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
gnhancements associated with the County’s Servers and
Blades, Tasks may include, but are not lmited to,
development, coding, debugging, testing (all levels),

documentation and project management.

25

Wiring Technical
Services

Assemble, wire and test various cabling systems for
Nassau County. Must have an understanding of
performance specifications for high performance Twisted
Peir Media, Premise Wiring Test Equipment, distance
limitations, attenusation, near-end crosstalk, wire mapping,
how to test the performance of copper and fibet medis,
logical and physical organization of premise systems and
the produsts and test equipment needed to install and
matintain them and EIA/TIA standards for fiber oplic
cabling and category Se/6/6A/7, Tasks may include, bt
are not limited to, demonstration of basic skills needed to
assemble, wire, and test various cabling systems including,
new advanced cabling systems and participation in hands-
on lab exercises including fuslon splicing and OTDR
festing,

Must have and maintain a valid and clean driver's license,

Must be sble to provids transportation.
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vetient,
secure and protected wireless networks for Nassau County,

network security, auditing, mobile applications analysis

Design, development and maintenance of the County’s
communication network. Tasks may include, but are not
limited to, business/ technical/ user retuiretnents, planning,
analysis, design, development, implementation, installation,

hardware/software, maintenance, security, documentation

recommendations, roporting, new equipment integratior,

switches/ routers/ hubs and maintain equipment comprising

Must have a valid and clean driver’s license, Must be able

Services

Install, integrate and malntain Nassay County servers and
their operating systoms; Identify, troubleshoot and resolve’
server problems and/or outages. Must have experience
with VMware, SUSE Linux, RedHat Linux, Netware 6.5,

planning, analysis, user/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenance,
documentation, reporting, troubleshooting and issue
resolution,

i Catbgory - D3 .
Design, configure and imploment affordable, con
- Tasks may inelude, but are not limited to, analysis, site
Wireless \ . o :
26 Networkin planning, design, monitoring, managing, site/system
T OTRING surveys, maintenance and support, troubleshooting,
Services
and development, project management, procurement,
quality assurance and administration.
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
27 Network Support (including charts and diagrams), advise, make
Services
upgrade, project scheduling, sofiware/firtnware,
troubleshooting, configure and install wireless devices/
LAN, WAN and lnternet connectivity,
;) to provide transportation. '
Exchange 2010, AD design, Deil Servers and SAN
storage, Tasks may include, but are not fimited to,
18 Server Support

Must have a valid and clean driver’s license, Must he able
to provide transportation,
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Project Support
Services

Enterprise Services ~ Management of an onterprise for Nassau Countyhﬁgi n,
Capability Maturity Model {CMM). Tasks may include, but are not limited o,
large multi-task project management, Information Technology petsonnel
rectulting, analysis, business/workflow process modeling, customer
relationship/risk menagsment, business continuity/ business information/
disaster recovery/ enterprise-wide strategic systems planning, Business Process
Re-engineering (BPR)Y reverse engineering, Quality control/ quality assurance
brocess management of automated and non-automated enterprise wide
systems, issue resolution and Independent Verification and Validation (IV&V)
testing,

Graphies and Presentation - Graphic design for graphical user interface
(GUD of legacy and new applications on any County platform. Tasks may
includs, but are not limited to, analysis, design and development,

Middleware Integration - Integrating middleware products for connecting

disparate County applications/systems. Examples may include connections
betwaen entorprise resource planning (ERP) applications such as SAP, Oracle
and PeopleSoft and databases, internot applications, legacy systems and
application servers, Tasks may include, but are not limited to, analysis and
intsgration,

Operational - Services and processes relevant to Information Technology
operations, Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, rigk assessment, testing,
support, process management of development/production environments,
quality assurance/control and project managsment,

Organfzational - Services relevant to tho Information Techuology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information distribution,
change managgment and project management,

Planning - Ssrvices relevant to planning Information Technology projecs.
Tasks may Include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management, new systems/upgrade/exit migration strategies,
Jolnt Application Dovelapment (JAD) sesstons and project management,

Research and Analysis - Profossional research on specific information
technology topics and initiatives for the purpose of providing findings/
soluticns to information technology staff and management, Tasks may
include, but are not timited to, advistng, forecasting, reporting, bri efings/
workshops/ conferences and presentations,
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Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached.

The Contractor shall comply with all federal, State and local statutory and
constitutional anti-discrimination provisions. In addition, Local Law No, 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids. or
proposals for County Contracts. In accordance with Local Law 14-2002;

i.  The Contractor shall not discriminate against employees or applicanis for
eraployment because of race, creed, color, national origin, sex, age, disability or marital
status in recruitment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation, The
Contractor will undertake or continue oxisting programs related to recruitment,
employment, job assignments, promations, upgradings, transfers, and rates of pay or
other forms of compensation o ensure that minority group members and women are
afforded equal employment opportunities without diserimination.

(b} At the request of the County contracting agency, the Contractor shall request
cach employment agency, labor union, or authorized representative of workers with
which it has & collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative will not
diseriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marilal status and that such employment agency, labor union, ot representative will
affitmatively cooperate in the implementation of the Contractor’s obligations herein.

(¢) 'The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants. will
be afforded equal employment opportunitics without disetimination because of race,
creed, color, national origin, sex, age, disability or marital status. '

(d) The Contractor shall make best efforts to solicit active participation by
certitied minority or women-owned business enterprises (“Certified M/WREs”) as
defined in Section 101 of Local Law No. 14-2002, for the putpose of granting of
Subcontracts.

() The Contractor shall, in its advertisements and solieitations for
Subcontractors, indicate its interest in receiving bids from Certified M/YWBEs and the
tequirement that Subcontractors must be equal opportunity employers,

(f) Contractors must notify and receive approval from the respoctive Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit a signed Best Bfforts Checklis :




(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall also submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subdontractors will be approved prior to
commencement of work. Any additions or changes to the list of subcontractors under the
utitization plan shali be approved by the Commissioner of the Department of Public
Works when made. A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Contractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works,

() Atany time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterpriscs, In addition, the contracting agency may requirg the
Contractor to submit such docymentation at any time after Subcontractor approval when

_the contracting agency has reasonable cause to believe that the existing Best Rfforts
Checklist may be inacourate. Within ten working days (10) of any such request by the
contracting agency, the Contractor must submit Documentation.

(i) In the case whete a request is made by the contracting agenecy or 4 Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Bfforts to obtain Certlfied M/WBE participation through proper documentation.

() Award of a County Contract alone shall not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Contractor's fulfillment of Best Efforts to
obtain participation by Certified M/WDBEs,

(k) A Coniractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Businass Enterprises for a period of six (6)
years, Failure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compliant or
considered breach of the County Contract,

(1) The Centractor shall be bound by the provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations as follows:

L. Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No, 14-2002, this Appendix EE
or any other contractual provisions included in furtherance of
Local Law No. 14-2002, the Executive Director will try to resolve
the matter,

il Ifefforts to resolve such matter to the satisfaction of all parties are
unsuccessful, the Executive Director shall refer the matter, within




thirty days (30) of receipt of the complaint, to the American
Arbitration Association for proceeding thereon,

iii.  Upon conclusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the impasition of sanctions, fines or penalties, The Executive
Director shall either (i) adopt the recommendation of the arbitrator
(ii} determine that no sanctions, fines or penalties should be
imposed or (ifi) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of-any recommended fine or penalty. The Bxecutive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested. The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil

practice law and rules (“CPLR™).

{m) The contractor shall provide the contracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the

Executive Director or the Department Head relating to subcontractor utilization and
etforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determincd
by the Executive Director, shall be 4 material breach of the contract constituting grounds
for immediate termination, Once a final determination of failure to comply has been
reached by the Executive Director, the determination of whether to terminate a contract

shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency,

Provisions (a), (b) and (c) shall not be binding upon Coniractors or Subeontractors
in the performance of work or the provision of services or any other activity that are
unrelated, soparate, or distinet from the County Contract as expressed by its terms,

The requirements of the provisions (a), (b) and (c) shall not apply to any
employment or application for employment outside of this County or solicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (g), (b) and (c) shall be so limited, -




The Contractor shall include provisions (a),-(b) and (&) in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in conneotion with the County Contract,

As used in this Appendix EE the term “Best Ffforts Cheoklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix ER the term “County Contraet” shall mean (i) a writien
agroement or purchase order instrurment, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whercby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or
rendered or furnished to the County; or (ii) a written agreement In excess of one hundred
thousand dollars ($100,000), whereby a County contracting agency is committed to
expend or does expehd funds for the acquisition, construction, demolition, replacement,
major repaif or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or orders for the following services:
banking sorvices, insurance policies or contracts, or conteacts with County contracting
agency for the sale of bonds, notes or-other securities.

As used in this Appendix EE the term “County Contractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, ot any other person or entity other than the County, whether a contractor,
licengor, licensee or any other party, that is (i) a party to a‘County Contract, (ii) a bidder
in connection with the award of g County Contract, or (iii) a proposed party to a County
Contract, but shall not include any Subcontractot.

As used in this Appendix EE the term “County Contractor” shall mean a person or
tirm whe will manage and be responsible for-an entire contracted project.

As used in this Appendix BE “Documentation Demonstrating Best Efforis to
Obtain Certified Minority or Women-owned Business Enterprises” shall include, but is
not limited to the following:

a. Proof of having advertised for bids, where appropriate, in minority

- publications, trade newspapers/notices and magazines, trade and
union publicaticns, and publications of general circulation in
Nassau Countty and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor: reasonably belisved might
heve the qualifications to do the work, A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indigating that the County Contractar
welcomed bids and quotes from M/WBE Subcontractors. In
addition, proof of the date(s) any such advertisements appeared
must be included in the Best Effort Dooutnentation, If verbal



solicitation is used, @ County Contractor’s affidavit with g notary’s
signature and stamp shall be required as part of the documentation.

b. Proof of having provided reasonable time for M/WRE
Subcontractots to respond to bid oppertunities according to
industry norms end standards, A chart outlining the schedule/time
frame used to obtain bids from M/WBESs is suggested to be
included with the Best Effort Documentation.

¢, Proof or affidayit of follow-up of telephione calls with potential
M/WBE subcontractors encouraging their participation,
Telephone logs indicating such action can be included with the
Best Effort Documentation,

d. Proof or affidavit that M/WBE Subcontractors were allowed to
review bid specifications, blue prints and all other bid/RFP related
items at no charge to the M/WBEs, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WRE,

e. Proof or affidavit that sufficient time prior to making award was
allowed for M/WBFs to participate effectively, to the extent
practicable given the timeframe of the County Contract,

f. Proof or affidavit that negotiations were held in good faith with
interested M/WBEs, and that M/WBEs were not rejected as
unqualified or unacceptable without sound business reasons based
on (1) a thorough investigation of M/WBE qualifications and

- capabilities reviewed against industry custom and standards and
(2) cost of performance, The basis for rejecting any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documnentation

g. Ifan M/WBE is rejected based on cost, the County Contractor
must submit a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the
County Contractor must also be included with the Best Effort
Documentation.

1. County Contractors may include any other type of documentation
they feel necessary to further demonstrate thoir Boest Efforts
regarding their bid documents.

As used in this Appendix EF the term “Executive Director” shall mean the




Executive Director of the Nagsau County Office of Minority Affairs; provided, however,
that Executive Director shalf include & designee of the Executive Director except in the
case of final determinations issued pursuant to Section (a) through (1) of these rules,

As used in this Appendix BE the term “Subcontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix BE, the teem “Subcontractor” shall mean a person or
{irm who performs part or parts of the contracted work of a prime contractor providing
services, including construetion sorvices, to the County pursuant to a county contract,
Subcontiactor shall include a person ot firm that provides labor, professional or other
serviees, matertals or supplies 1o a prime coniractor that are necessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to & county
contract. Subcontractor shall not include a supplier of materials fo & contractor who has
contracted to provide goods but no services to the County, nor a supplier of incidental
materialg to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the perfotmance of a service contract.

Provisions requiring contractors-to retain or submit documentation of best efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply to inter-governmental agreements. In addition, the
teacking of expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federal government is not required.




Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended {the “Law™), the Contractor hereby
certifies the following:

1. The chiefeﬁecuﬁve officer of the Contractor is:

RAT ™M ENTA (Name)
52) STONYTOWN RD  MANWKSLET XY he8PAddress)
b - S FHAUTY (Telephone Number)

2. The Contracter agrees to either (1) comply with the requirements of the Nassau
County Living Wage Law or (2) as applicable, obtain a waiver of the
tequirements of the Law pursuant 1o section 9 of the Law. In the event that the
Contractor does not comply with the requirements of the Law of obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had g
reasonable cortainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without impesing costs or seeking damages against the Contractor.

3. In the past five years, Contractor has __ % has not been found by a court
ora governiment agency to have violatod federal, state, or Jocal laws regulating
payment of wages or benefits, labor relations, or occupational safety and health, If
a violation has been assessed against the Contractor, describe below:




4. In the past five years, an administrative proceeding, investigation, or government
body-initiated judicial action has _ %A has not been commenced against
or relating to the Contractor in connection with federal, state, or local laws
regulating payment of wages or benefits, labor relations, or ocoupational safety
and health, If such a proceeding, action, or investigation has been commenced,
describe below:

3. Contracior agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance.

I hereby certify that I have read the foregoing statement nd, to the best of my knowiedge
and belef, it is true, correct and complete. Any statemgnt'yyr representation made herein
shall be accurate and true as of the date stated below.

6\ 1o\ s

Dated Signature of Ch.igf,Bx{cutive Officer

RNY MENTA
Name of Chiel Executive QOfficer

' A ey
Sworn to before me this ..o“g;m NN 20",
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Request For Proposal (RFP)

A. Introduction

The Department of Information Technology (“NCIT”) of Nassau County, New York (the “County™) is
currently seeking proposals from Qualified Vendors (“Qualified Vendors™) located and authorized 1o do
buginess in the State of New York, to provide Supplemental Staffing Services (*Supplemental Staffing
Services™) to NCIT. The purpose of the RFP is to provide Nassau County with proposels that will
culminate in the development and execution of a contract with one or more vendors who NCIT
defermines to be eligible to provide Supplemental Staffing Services for procurement by NCIT. To the
extent permitted by law, the County intends to include terms and conditions to allow municipalities and
other governmental entities to “piggy back” onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process,

NCIT may select vendors from among responding vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees,

Nassau County is commitied to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, race, color, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local
laws, regulations, and ordinances.

B. _Anticipated Proposal Schedule

RFP Issue Date January 20, 2015

Bidder’s Conference/Vendor Questions February 4, 2015
Question Responses February 23, 2015
Proposal Due Date March 30, 2015

Oral Presentation, if necessary Week of April 20, 2015
Award Date On or about May 18, 2015

Dates indicated above are subject to change at the sole discretion of the County.

C. Scope of Services

NCIT established the Scope of Services (“Scope”) outlined below to implement and support County
program gouls and objectives described in this document, Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work (“SOWs") may request
additional services and terms to support the goals of the County.,

1. Purpose.

: The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT

~to meet the challenges and opportunities it encounters tesulting from new government
initiatives, increasing citizen expectations for better and more responsive services, and
business and program requirements that are mote demanding for economical operations and
improved outcomes. NCIT seeks to have under contract Qualified Vendors, who ate ready,
willing and able to provide Supplemental Staffing Services to the County.

S R



“Qualified Vendors must be able to demonsirate the ability to “float” up to $250,000 during
billing reconciliation without an impact fo service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtairing cempehtwe
prices from the marketplace thus ensuring County Departments enjoy uninterrupted service.

To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this

RFP secks to accomplish the following:

e Tstablish Qualtﬂed Vendor lists for Supplcmentai Staffing Services in a wide variety
of Support Service Categories,

) Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillsets.

* Permit a Qualified Vendor to offer less than the maximum rate per Support Service
Category when requested to respond to a specific SOW.

» Permit a vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform multiple categories of wotk simultancousty,

s Provide an efficient mechanism for submitting Supplemental Staffing requirements
through a centralized administrative process.

General Scope and Process.

NCIT is seeking to develop a Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment, The intent
of this RFP is 1o develop a contract with one or more vendors who NCIT detetmines through
this RFP process to be eligible to provide one or more of the required Supplemental Staffing
Services for the County. Vendorq awarded a contract under this RFP will be eligible to
re%pond to any SOW issued by NCIT for which it has the necessary skill set(s) and
experience described below in further detail,

To become eligible to provide Supplemental Staffing Services a Vendor must submit an
acceptable and qualified proposal in response to the RFP, Upon review, the selection
committee shall grant a notice of award, as discussed below, to the winning proposer(s) and
all eligible vendors, Each award for Supplemental Staffing Setvices shall identify the specific
Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter into contract negotiations culminating in a Supplemental
Staffing Services contract (the “Contract™). Said contract shall contain the Standard Clauses
for Nassau County Contracts annexed hereto as Appendix E. Upon execution of the
Contract, the vendor will be deemed qualified to provide services, as defined herein {the
“Quallﬁed Vendor™),

Once Contracts are in place and from time to time, NCIT may issue an SOW for a project
requiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified
Vendors previously identified as able to provide the Supplemental Staffing Services required
under that %pemfic SOW Quahﬁed Vendots shall rev1ew the SOW and submlt ofterq to




provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is cqual to or less than the rate
proposed in their original response to this REP. Qualified Vendors must also submit
resume(s) of the staff that will be providing Supplemental Staffing Services for the SOW,
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested tn the SOW, NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW.

Please be advised that Qualified Vendors are not guaranteed work under a Contract, Rather,
the Contract gives Qualified Vendors the cligibility to bid on a particular SOW for which it
can provide the necessary Supplemental Staffing Services.

8, Individual! Statements of Work.

When NCIT has a project requiring Supplemental Staffing Services, an SOW
describing in detail the project requiring Supplemental Staffing Services will be
issued to each Quelified Vendor under contract who is eligible to provide the specific
type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel to work
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
to amend the Contract to extend the term for the period the Qualified Vendor's
personnel is needed to complete the project under the SOW. Tn addition, NCIT has
the ability to modify each SOW to satisfy specific County needs.

Each SOW will provide details as to the required:

*  Support Service Category(ies) required.

*»  Qualification TLevel of petsonnel needed to perform the Supplemental
Staffing Services, including the years of work experlence required of
personnel within the specific Support Service Category(ies) requested and
demonstrable expertise.

NCIT will allow Qualified Vendors a specific period of time from the time NCIT
issues an SOW to submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this length
of time in part by the complexity of the job description(s) and skill set requirements.

b. Requirements,

The Vendor must docutment that it has a minimum of three (3) employees on staff at
all times, by providing names and references for at least that amount of emplovees,

The Vendor must be in existence and operating as a business fora minjimum of
twelve (12) months prior to responding to this RFP,




Services Required

For a vendor to be deemed an eligible vendor under this REP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten
(10) support service categories (the “Support Service Categories”) listed below and
as more fully described in Exhibit 1 - Supplemontal Staffing Services.

AR N
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10,
1.
12,
13,
14,
15,
16.
17,
18,
19,
20,
21,
22,
23,
24,
23,
26,
27,
28,
29,

Labor Support Services

Clerical Support Services

Help Dagk Support Services

Desktop Support Services ‘
Database Management Services

EDMS Services

IT Training Services

Electronic Commerce/ EDI Services

Project Management Services

Microsoft Exchange Services

Computer Programming Services.

System Programming Services

GIS Services

IT Support Staff Services -- Data Center Operations
Network Security Services

Computer Systems Security Services
Telecommunication Services (Analog Phone/ Digital Phone/ VolP)
Technigal Writing Services

Computer Systems Analysis Support Services
Unix and Linux System Administration Services
Web Environment Services

Software Engineering Services

Datubase Technical Services

Application Services for Servers/Blades

Wiring Technical Services

Wireless Networking Services

Network Support Services

Server Suppert Services

Project Support Services

Qther Considerations

1)

Qualified Vendors must ensure that all employees assigned to work under an

. SOW have the training to perform the task and meet the skill sel requirements

of the job position under consideration, If NCIT determines that such
personnel do not possess the tequisite skills, the Qualified Vendor shall

- provide a replacement acceptable to the County,

2)

3).

SOW

NCIT will provide workspace and facilities for all Qualified Vendors
performing Supplemental Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer cquipmeht and computer
resources to meet the project requirements unless otherwise stated in the




Pricing Schedule (Total Firm Fixed Prices)

Details of pricing requirements and general information on pricing are sttached as
Appendix A Cost Proposal,

I. Rate Ranges
Vendors must provide rates for 2 minimum of ten (10) Support Service
Categories, Within each Support Service Category, the County has defined
three qualification levels (the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders
must provide their best rate in the column on this Jorm or & duplicate of this
form based on the following:

Level 1-- Individuals with three (3) or more years but less than five (5) years of

experience within the specific Support Service Category.

Level 2 - Individuals with five (3) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 - Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the vendor shall
provide rates under which the vendor will provide professionals that meet the
qualifications of the” Support Service Category as described in Exhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that a vendor can charge for services provided by personne! with that
particular level of skill (the “Maximum Rate™).

Vendor's proposed individuals must have the requisite years of experience within
individual Support Services Categories, Vendor cannot aggregate experience from
different Support Service Categories. '

Qualified Vendors, responding to an SOW, shall provide resumes or other
documentation that the proposed individuals satisfy the -qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Qualified Vendor from offering a Rate lower than the established Rate
in the Contract in response to any SOW., All Rates are to be inclusive of any travel,
living, -and related expenses, The County will not provide any extra
compensation/reimbursement for this purpose.

Vendor Perfogmauce Criterig

NCIT has established specific Qualified Vendor performance criteria and shall
monitor and measure performance to ensure compliance with contract standards.

Qualified Vendors will be required to meet or exceed the following performance
criteria:

1) Certification of Employee Skill Sets and Capability to Perform Required

I'l‘l et rrt‘




2)

"

NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW. '

These issues may include, but are not limited to, the following:

¢ The individual represented by the Qualified Vendor and placed on
assignment does not have ‘the skill sets and experience required to
meet the job description requirements.

» The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets,

» Upon linterview of an employee based on the resume or other
representation by the Qualified Vendor, NCIT determines that the
employee dogs not have the required skill sets or experience.

» Poor professional manner. This includes, but is not limited to the
Minimum Service Standards outlined in Appendix E — Standard
Clauses for Nassau County Contracis,

INCIT terminates personnel placed on assignment by the Qualified Vendor
because the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personnel will provide services in a
professional manner, “Professional manner” means that the personnel
performing the scrvices will-possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry, '

NCIT will be the exclusive and final judge of whether there is
misrepresentation of a skill set, experience level, or professional manner
lapses,

Personnel Substifution. _

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recormended substitute personnel. NCIT will approve or disapprove the
requested substitution in a timely manner. Upon such termination, NCIT

may request acceptable substitute personnel or terminate the SOW services

provided by such personnel,




Qualified Vendor Disqualification

A Qualified Vendor may be deered unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
fziling to prompily cure defects, continuing to omit or unsatislactorily perform the
required services, or for any other reason NCIT deems necessary,

Upon disqualification, the Vendor will no longer receive notification of SQOWs
released by NCIT.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.

K., andatory Proposal Re e Reguirement

All proposals shall remain in effect for 2 period of 180 days bey:or.ld the deadline for suBmission of
proposals, The use of the termg "shall,” "must," or "will" in this RFP, indicates a mandatory requirement

or condition, The words "should" or "may” in this RFP, indicates desirable attributes or conditions, but

are permissive in nature, Deviation from, or omissions of, such a desirable feature will not by itself cause
rejection of a proposal,

The Vendor must organize the proposals in the exact order presented in the RFP. Vendors must place
page numbers on eacl page. The proposal must contain a table of contents that cross-references the RFP
requirement and the specific page of the response in the Vendor's propesal. Bach paragraph in the
proposal meust correspond to and reference the paragraph number in the corresponding section of the
RFP. The Vendor must repeat the paragraph number, sub-number, and heading as presented in the RFP.

If a response covers more than one page, the Vendor rust repeat the paragraph number and sub-number
at the top of the subsequernt page,

All Proposals must follow this outline and contain the following:

1. Cost Proposal Form attached as Appendix A and completion and submission of the
“Non-Collusive Proposal Certification” page that follows Appendix A.

2. Narative response attached as Appendix B, which must contain a complete written
description of the vendor’s Proposal,

3. A duly completed and verified Business History Form attached as Appendix C, together
with a current certified or verified financial statement and/or other commercially reliable
written evidence of the vendor’s credit, financial standing and capacity to perform in
accordance with the terms of the Conteact,




4. All officers and any individuals who hold a ten peteent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D,

5. All submissions must be signed on the desipnated signature line by an officer or
authorized agent of the vendor. -

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7. Additional information that you believe pertinent to the County’s requirements.

8. A statement that the proposer has registered with the County as a vendor,

F. Proposal Submission Instructions.

EBach proposal shall be prepared simply and economically avoiding the use of elaborate promotiongl
materials beyond those sufficient to provide & complete, accurate, and reliable presentation. For ease of
review, the proposals must follow the outline in the section of this Request For Proposal (“RFP™) titled

Mandatory Proposal Response Requirements. Each response should be clearly numbered and the full .
question listed. -

In addition, any vendor that has not already registered with the County must do so by going to the
Vendor Registration section of the County website at
hitpsi/feproe.nassaucountyny.gov/SupplierRegister.

The proposals must be signed by an individual who is authorized to bind the vendor to all commitments
made in the proposal. The original and five (5) printed copies of the proposal, together with all
attachments and an electronic version (CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00a.m. EST on March 30, 2015. No telegraphic or facsimile proposals will be
accepted, Proposals received after the above date and time will not be considered. The County is
under no obligation to return proposals. : :

Vendors are required to provide contact information in their RFP Response, Bach vendor rrust include
Exhibit 2, Vendor Contact Information in the proposal package. Eligible vendors that have subsequent
changes to their contact information #ust provide the changes to NCIT within ten (10) business days of
the change. Failure to dv so may result in removal from the corntract,

[t is cach vendor’s responsibility to carofully review all the requirements of this RFP, including the scope
of work, the specifications, the Standard Clauses for Nassau County Contracts, and any other terms and
condifions. It is further the vendor’s responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this RFP appear to be ambiguous,

contradictory, or to inadvertently restrict or limit the vendors that could meet the requirements of this RFP
to a single source,

The County is under no obligation to respond to any question, inquiry or assertion that is rot received in
writing. Violation of these provisions may result in immediate disqualification. Proposers must submit

all proposals and direct all tesponses, questions, and any other communications to the following
authorized contact: :




Nassau County Department of Information Technology
240 Old Country Rodd — Room 608

Mineola, New York 11501

Fmail: SupStafiRFP@nassaucountyny.goy

The County will respond to written. vendor questions submitted during the time period allotted above in
Section B, Anticipated Proposal Schedule, of the RFP.

No contact with any other County personnel other than the authorized contact person is allowed until
such times as an award (or awards) has (have) been made. The vendor shall contact the authorized person

via e-mail.

G. Contract Proposal Evaluation Criteria

Proposal elements, as described above, will be reviewed and evaluated for compleieness and
responsiveness according (o pre-determined standards and selection critetia. Proposals will be deemed
responsive only if the vendor responds to and mects all of the requirements of this RFP. Vendors may be
invited for interviews to disouss their proposal elements in more detail should the selection commitiee

request such.

The County reserves the right to award all or any part of this project to & single or multiple vendors, and
to waive any technical irregularities or omissions, ot to cancel this REP and solicit new proposals if, in
the County’s sole judgment, the best interests of the Clounty will be served, The selection commitice
will evaluate and selset vendors whose proposals are deemed to be the most advantageous to the County,
The County’s selection committee wilk evaluate each proposal and use the following for scoring each

subimission:
Contract Requirements and Proposed Solution 50%

Owerall r%pcmsivenéss of the proposal; proposal detail, completeness and clarity, Demonstration
of a clear understanding of the requirements portion of {he RFP; clear description of the staffing
abilities, levels of experience and expertise needed to satisfy the defined RFP requirements,

Vendor Profile: Organization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substagtiation of sound organizational structure as well as ihe
ability to provide staff with levels of expericnee and expertise needed for each service required in

a timely fashion.

Related Experience 20%

Prior public sector experience, project management and implementation qualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/results of services provided to other similar clients of similar
size; comprehensive description of why the Vendor can perform the tasks defined in the R¥P; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past performance.



H.

Proposed Rates for Support Service Categories _ 20%

L)

To be eligible to participate in this process the Vendor must propose raies for a minimum of ten
(10) Support Qervice Categories as defined in Section C Scope of Services. The County will
consider any other relevant factors as determined by the selection committee to be useful and assist
the evaluation comimittee in the selection process. The evaluation commitice will determine which
vendors meet the specifications in the REP and will send contract award notices to those vendors.
The County and the vendors will then entet contract negotiations to establish a contract.

(Geperal Information

1. Incurfing Clost. The County shall not be liable for any costs incurred in the prepatation and
production of a proposal in response 1o this RFP or for any work performed prior to the
issuance of a contract.

2.  Rejection of proposals. This RTP does not commit the County 1o award a contract, or 0
procure, or to contract for services golicited herein. Notwithstanding any other provisions of
this REP, the County reserves the right to award this contract to the vendor(s) that best meet

fe requirements of the RFP, and not necessarily to the lowest proposet. The County may
award contracts to ag meny or &S few vendors as NCIT deems necessary. ‘The County
reserves the right to accept or reject any or all proposals received as a result of this request; {o
negotiate with all qualified sources; or 10 canicel in part or in its entirety this RFP if it is in the
interests of the County 10 80 do..

The County may require the Propeser selected to participate in negotiation and to submit any

price, technical, or other revisions, ot their proposals as may result from negotiations.

3. Addenda to Request for Proposals, Amendments to this RFP may be necessary prior to the
closing date and will o furnished to all prospective Proposers who have requested these
matetials. :

4, Contract Negotiations. The County intends to enter info contract negotiations with the firm
or firms selected by the RIF Bvaluation Commnittee, Who shall be required to-enter into &
written contract with the Counly in a form approved by Tegal counsel for the County. This

contract shall contain the Standard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RYP and the proposal, or any part thereof, may be incorporated into and
made a part of the contract. Notwithstanding the fotegoing, the contract may contain
provisions not contained herein.

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any agpects of services
and fees. Neither the selection of « vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s acceptance of the proposal or @ binding
commitment on behalf of the County o enter into a contract with sach vendor(s), as any
binding arrangement must be set forth In the contract signed by both parties and is subject
to all requisite approvals.
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Proposed Rates for Support Service Categories 20%

To be eligible to participate in this process the Vendor must prapose rates for a minimum of {en
(10) Support Service Categories as defined in Section C Scope of Services, The County will
consider any other relevant factors ag determined by the selection committee to be useful and assist
the evaluation committee iy the selection provess. The evaluation committee will determine which

H. General Information

1. Incurring Cost, The County shall not be ligble for any costs incurred in the preparation and

production of a proposal in response {o this RTP or for any work performed prior 1o the
issuance of a contract, '

the requirements of {he RYP, and not necessarily to the lowest proposer. Tae County may
award contracts 1o as many or as few vendors as NCIT deems necessary, The County
reserves the right to aceept or reject any or al] proposals received as a result of this request; to
negotiate with all qualified sources; or to cancel In part or in its entirety this RFP if it is in the
interests of the County to so do.

The County may require the Proposer selected to participate in negotiation and 10 submit any
. price, technical, or other revisions, or their proposals as may result from negotiaiions.

3. Addenda to Re(juest for Proposals. Amendments to this RFP may be necessary orior to the
closing date and will be furnished to all prospective proposers who have requested thege
materials,

4. Contract Negotiations. The County intends to enter into contract negotiations with the firm
or firms selected by the RFP Evaluation Coramitte, who shall be required to enter into 4
writlen contract with the County in a form approved by legal counse! for the County. This

contract shall contain the Standard Clauses for Nassay County Contracts attached hereto as

Appendix E. This RFP and the proposal, or any part thereof, may be incorporated into and

made a part of the contract, Notwithstanding the foregoing, the contract may contain

provisions not contained herein, '

The County reserves the right to negotiate the terms and conditions of the contract with the
‘selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees, Neither the selection of a vendor nor the negotiation of the contract wigh such
vendor(s) shall constitute the County’s acceptonce of the proposal or g binding
commitment on behalf of the County to enter into 4 contract with such vendor(s), as any

binding arrangement must pe set forth in the contract sigred by both parties and is subject
to all requisite approvals,
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8,

Disclosure of Proposal contenis. The County wil] withhold proposals submitted under this
RFP from disclosure, unleas otherwise required by law, including, but not limited to, the
Freedom of Information Law (“FOIL™). Proposers shall indicate in their proposals any

Independent Price Determination: By submission of its offer, the proposers certify (and in
the case of a joint offer, each party thereto cetlifies as to its own organization) that, in
connection with procurement: : '

i The prices in this offer have been arrived at independently, without consultation,
communication, or agreement for the purpose of restricting competition, as to any
matters relating to such prices with any other proposer or competitor; and

il. Unless otherwise required by law, the prices which have been quoted in this offer
"~ bave not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer or competitor; and

fi.  No altempt has besn made or will be made by the Proposer to jnduce any other
petson or firm to submit or not to submit an offer for the purpose of restricting
competition; and : -

Iv.  No elected or appointed official or employee of the County shall benefit financially
or materially from this contract, The County may terminate this contract i grafuities
were offered or given by the Proposer or his or hor ageney to any such official or
employee.

Ownership of Information: Al materials submitted in response to this Request for
Proposals will become the property of the County,

Examination of Records: In submitting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as related to any contract and/or
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K. Award of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the REFP Evaludtion .
Committee. Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or a binding commitment on behalf of the County to enter into
a contract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts to as many or as few vendors as NCIT deems necessary. Fach
Qualified Vendor will have the opportunity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to
the County wilf be chosen under an SOW to perform the specified Services.

The County reserves the right to request a “best and final offer” to the RFP.

L. Protest Policy

As indicated in Section F, all questions or concerns regarding this RFP must be directed to the
designated contact person. If & Proposer believes that a concern has not been satisfactorily
addressed, it may request a copy of the Vendor Protest Procedure from the designated contact
person, :

M. Aéceptance

The vendor shall make all investigations necessary to inform itself regarding the wotk or services to
be furnished. __ B :

- Subemission of any proposal indicates a vendor’s acceptance of the conditions contained in this
REP unless clearly and specifically noted otherwise in the proposal under a section titled
“Exceptlons to Terms and Conditions,” Each exception must be listed with a rationale explaining
the vendor’s position on the issue.
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APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories, Within each Support Service Category, the
County has defined three qualification levels (the “Qualification Level”) listed below. U sing the
descriptions of each of the Support Service Categories in Exhibit 1, bidders must provide their best rate in
the column o this form or a duplicate of this form based on the following:

Level 1 — Individuals with three (3) or more years but Jess than five (5) years of experience
within the specific Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10) years of experience
within the specific Support Service Category.

Level 3 - Individuals with ten (10) or more years of experience within the specific Support
Service Category. -

For each Qualification Level within a Support Service Category, the vendor shall provide rates under whic
the vendor will provide personnel that meet the. qualifications of the Support Service Category as deseribe .
in Exhibit 1. The rate provided in each category will be the maximum rate that 4 vendor can charge fc
services provided by personnel with that particular level of skill (the “Maximum Rate”).

The Vendor’s proposed personnel must have the requisite years of experience within the individual Suppor
Serviee Categories. The Vendor cannot aggregate experience from different Support Service Categories,

Qualified Vendors, responding to an SOW, shall provide resumes that specify that the proposed personne
satisfy the qualifications required for the Qualification Level(s). -

The Rates for this Contract will remain firm for the life of the Contract, This does not preclude any
Qualified Vendor from offering a Rate lower than the established Rate in the Contract in response to any

SOW, All Rates are to be inclusive of any travel and living expenses. The County will not provide any extre
compensation for this purpose.

lGitegors
i T Seivice Catégory L
1 Labor Support Services $ $ $
2 Clerical Support Services $ $ 3
3 Help Desk Support Services $ $ $
4 Desktop Support Services $ $ A
5 Database Management Services $ $ $ |
6 EDMS Services $ $ 3
T IT Training Services $ $ $
8 Electronic Commerce/ EDI Services $ b $
9 Project Management Services $ $ $
10 Microsoft Exchange Services $ $ h
11 Computer Programming Services $ $ $
12 Systern Programming Services $ $ $
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. o m "b GIS Services”

$
14 | IT Support Staff Services = Data Center Operations _ $ _
15 Network Seourity Services - $
.16 _ | Computer Systems Security Services 5
Telecommunication Services (Analog Phone/
17 Digital Phone/ voIp $ .
18 Technij:g{_ Wjjy_i_q@rv_ices $
19 Computer Systems Analysis Supnort Serviees $
20 | Unix and Linux System Admin-istratiog_ggx_fv_ices _ S
21 | Web Environment Services b -3
22 Soﬁwar_e_Epgineering Setvices $ $
.23 | Database Technical Services b s
24 Application Services for Servers/Blades . $ R
25 Wiring Technical Services - It 5 _
26 Wireless Networking Services $ 13 ——
27 Network Sup bort Services 3 ¥ $ 13
28 Server Support Services d_ £ 5
29 | Project Support Services _ ' $ $ o
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The undersigned hereby certifies his or her compliance with the following:

“NON-COLLUSIVE PROPOSAL CERTIF TCATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer

certifies, and in the case of a Jjoint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A, The prices of this Proposal have been arrived at independently without collusion, consultation,

comrmunication, or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other proposer or with any competitor; and

B. Unless otherwise required by law, the prices which have been quoted in this Proposal have not
been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer
prior to opening, directly or indirectly, to any other proposer or to any competitor; and

C. No attempt has been made or

partnership or corporation to
competition,

will be made by the proposer to induce any other person,
submit or not to submit a Proposal for the purpose of restricting

D. The undersigned has carefully examined the P
perform this contract and to provide all
contract. :

roposal and Contract Documents and agrees to
services, labor, material and equipment necessary for this

SUBMITTED BY:

(Signature)

PRINY NAME.:_ DATE:

Puge 18 of 88




APPENDIX B

PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide complete written description of the Proposal, including the following informatiop:

a. Staffing: Ryl blographies of firm principals as wel ag stafl’ expected to be assigned to this
project.  For bios of staff expested to be assipned to thig project each biography must include
verifiable work history along with photocopies of required certificationg and qualifications,

authorized to discusg and/or
proposal, :

¢. Detail prior experience in the Support Service Categories for which the vendor ig capable of
providing Services, : o

(USE ADDITIONAL SHEET'S 1F N'ECESSARY)

APPROVED AND SUBMITTED BY:
: (Signature)

PRINT NAME: e DATE:
———

Page 19.0f 55




APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to perform the

services required by the County, offers the best value to the County and who will best promote the
public interest,

In addition to the submission of proposals, each proposer shall complete and submit thig
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, cotporation or partnership submitting the Proposal,

(USE ADDITIONAL SHEETS [F NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date:

1. Proposer’s Legal Name:

2. Address of Place of Business: _

List all other business addresses used within last five years:

3. Mailing Address (if different):

Phong: -

Does the business own or rent iig Tacilitles?

4. TFederal D). Number:

5. Dun and Bradstreet number:

6. The proposer is a (check one): Sole Proprietorship Partnership Corporaticn

Other
Other (Describe):

7. Doesthis business share office space, stalf or equipment expenses with any other business?

Yes _ No__ If Yes, please provide details:
8. Does this business control ane or more other businesses? Yes No If Yes, please provide

details:

9. Does this business have ons or more affiliates, andfor is it a subsidiary of or controlled by, any other

business? Yes No___ _ If Yes, provide details:
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10.

11,

13,

14,

L ;

Has the proposer ever had g bond or surety cancelled or forfeited, or a contract with Nassay County
or any other government entity terminated? Yey No If Yes, state the name of bonding

agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details
regarding the termination (if'a contract):

—_—
——

Has the proposer, during the panSCVGH years, been declared bankrupt? Yes —— No__ If Yes,
stale date, court jurisdiction, amount of liabilitics and aniount of assets,

trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an alfiliated business,
Yes _ No_  1f Yes, provide details for each such investigation,

federal, state and local regulatory agencies? And/or, in the past § ‘years, has any owner and/or officer
of an affiliated business boen the subject of an investigation by any government agency, including but
not limited to federal, state and loca] regulatory agencies, for matters pertaining to that individual’s
position af or relationship to an affiliated business. Yes —. No___ If Yes, provide details for
each such investigation,

H__m——w———j_ﬁ_m.ﬂ_ﬁ_ww_.____““u_ﬁ_*____ﬁ

Has any current or former dizector, owner or officer or manggerial employee of this business had,
either before or during such person's employment, or since such employment if the charges pertained
to events that allegedly occurred during the time of employment by the submitting business, and
allegedly related to the conduct of that business:

2. Any feiony charge pending? No —— Yes___ IfYes, provide details for each such
charge: —
I

- b, Any misdemeanor charge pending? No i Yes IfYes, provide details for each

suchoharge: N ~ ,
. —_— ——
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¢. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony and/or
any other erime, an element of which relates to truthfulness or the underlying facts of

which related to the conduct of business? No Yes If Yes, provide details for
each such conviction:

d. Inthe past 5 years, been convicted, after trial or by plea, of a misdemeanor?

No Yes If Yes, provide details for each such conviction:

€. In the past 5 years, been found in violation of any administrative, statutory, or regulatory
provisions? Ng Yes If Yes, provide details for each such oceurrence;

15. In the past (5) years, hag this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of Judicial or administrative proceedings with respect to any
professional license held? No Yes If' Yes, provide details for cach such instance,

16. For the past (5) tax years, has this business failed o file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited to water

and sewer charges? No Yes IF Yes, provide details for each such year. Provide a
detailed response to all questions checked ‘YES’. If you need more space, photocopy the appropriate
page and attach it to the

questionnaire,

Provide a detailed response to all questions checked "YES", If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

17. Conflict of Interest:

1. Please disclose:

(i) Any material financial relationships that your tirm or any firm employee has that

may create a conflict of interest or the appearance of a conflict of interest in acting
as collection agent or behalf of Nassau County, '

(i) Any family relationship that any employee of your firm has with any County public
servant that may create a conflict of interest or the appearance of a conflict of
interest in acting as collection agent on behalf of Nassan County,

(iif) Any other matter that your firm beliaves may create a conflict of interest or the
- appearance of a confliet of interest in acling as a collection agent on behalf of
Nassau County, ‘
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2. Please describe any procedures your firm has, or would ado

: pt, to assure the County that a
conflict of interest would not exist fo '

ryour firm in the future,
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ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the

Proposer’s capacity and reliability to perform these services.

Al

Include a resume or detailed description of the Proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and the
resulis of these experiences, must be identified,

Should the proposer be other than an individual, the Proposal should include:

i) Date of formation;
i) Nams, addresses, and position of all persons having a financial interestin the
company, including shareholders, members, general or limited partner;
iii} Name, address and position of all officers and directors of the company,
iv) State of incorporation (if applicable);
v) The number of employees in the firm;
vi) Annual revenue of firm;
vil) Summary of relevant accomplishments;
viif) Copies of all state and local licenses and permits.

Indicate number of years in business.

Provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposer’s capability to perform this

work,

Company

Contagl Person

Address

City/State

Telephone

Fax #
L-Mail Address
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Company

Contact Person

Address |

City/Stale

Telephone

Fax #

E-Mai] Address

Campany

Contact Petson

Address

City/State

Telephone

Fax #

EqMai‘l Address
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDU LENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES,

I , being duly sworn, state that | have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that I
supplied full and complete answers to each itern therein to the best of my knowledge, information and
belief; that I will notify the County in writing of any change in circumstances eccurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief, I understand that the County

will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity.

Sworn to before me this day of 2015

Notary Public

Name of submitting business:

By:
Print name
Signature
Title
/ /
Date
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APPENDIX D
PRINCIPAL QUESTIONNAIRE, FORM

All questions on these questionnaires must be answered and the answers typewritten or printed in ink. If

you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire. '

COMPLETE THIS OUE‘STIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A_COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAI WILL BE
REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

I. Principal name:
SEN:
Date of birth: _a /

Home address:

City/state/zip:

Business address:

City/state/zip:

Telephone:

Other present address(es):
City/state/zip:

Telephone:

List of other addresses and telephone numbers attached.

2. Positions held in submitting business and starting date of each (check all applicable):

President / / Treasurer / /

Chairman of Board / / Shareholder / /
Chief Executive Officer / / Secretary / /
Chief Financial Officer N !/ Partner / /
Vice President / / Other /= /

(Other)

3. Do you have an equity interest in the business submitting the questionnaire?
No Yes If Yes, provide details,
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4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of

contribution made in whole or in part between you and the business submiiting the questionnaire?
No Yes If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or not-for-
organization other than the one submitting the questionnaire? No

Yes i If Yes, provide
details.

6. HMas any governmental entity awarded any contracts to a business or organization listed in Section 5 in

the past 3 years while you were a principal owner or officer? No Yes s If Yes, provide
details. ‘

NOTE : An affirmative answer is required below whether the sancti
of law, or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

on arose automatically, by operation

7. In the past (5) years, have you and/or any affifiated businesses or not-for-profit organizations listed in
Section 5 in which you have been a principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that agency?
No Yes If Yes, provide details for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/or had any

contract cancelled for cause? No Yes _ If Yes, provide details for each such
instance,

¢. Been denied the award of a contract and/or the opportunity to bid on a contract, including,
but not limited to, failure to meet pre-qualification standards? No __ Yes If
Yes, provide details for each such instance.

d. Been suspended by any government agency from entering into any contract with it; and/or
is any action pending that could formally debar or otherwise affect such business's ability

to bid or propose on contract? No Yes If Yes, provide details for each such
instange,

8. Have any of the businesses or organizations lsted in response to Question 5 filed & bankrupley
petition and/or been the subject of involuntary bankruptey proceedings during the past 7 years, and/or
for any portion of the last 7 year period, been in a state of bankruptey as a result of bankruptcy
proceedings initiated more than 7 years ago and/or is any such business now the subject of any
pending bankrupicy proceedings, whenever initiated? Tf ‘Yes’, provide details for each such instance,
(Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire,),

a. Is there any ,felony charge pending against you? No Yes If Yes, provide
details for each such charge.

b. Ts there any misdemeanor charge pending against you? No Yes If Yes,
provide details for each such charge.

Page 28 of 55

profit




¢, Is there any administrative charge pending against you? No __  Yes If Yes,
provide details for each such charge. :

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an element of which relates to truthfulness or the undetlying facts of which
related to the conduct of business? No__ Yes_ 1 Yes, provide details for each
such conviction.

. In the past S years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES If Yes, provide details for each such conviction,

£ In the past 5 years, have you been found in violation of any administrative or statutory
charges? No Yes If Yes, provide details for each such ocourrence,

9. Inaddition to the information provided in response to the previous questions, in the past 5 years, have

you been the subject of a criminal investigation and/or a civil anti-frust investigation by any federal

investigation was related to activites performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response to Question 5?7 No Yes If Yes, provide

10. In addition to the information provided, in the past 5 years has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anti-trust
investigation and/or any other type of investigation by any government agency, including but not
limited to federal, state, and local tegulatory agencies while you were a principal owner or officer?
No__ _Yes I Yes; provide details for each such investigation,

{D)In the past 5 years, have you or this business, or any other affiliated business listed in response to
Question 5 had any. sanction imposed as a result of fudicial or administrative proceedings with respect
to any professional license held? NO YES - If"Yes; provide details for cach such
instance. .

12)Tor the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable

federal, state or local taxes or other assessed charges, including but not limited to water and sewer
charges? NO YES If Yes, provide details for each such year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE 1IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID

OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE |

STATEMENT TO CRIMINAL CHARGES.

8

supplied full and complete answers to each item therein to the best of my knowledge, information and
belief; that I will notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the confract; and that ali information
supplied by me is true to the best of my knowledge, information and belief. T understand that the County

will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting tusiness entity.

Sworn tc; before me this - day of 2014

Notary Public

Name ol submitting business

Print name

Signature

Title

Date
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AFPPENDIX E
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

1. Independent Contractor, The Contractor is an independent contractor of the County. The
Contractor shall not, nor shall any officer, director, employee, servant, agent or independent contractor of
the Contractor (a “Contractor Agent”), be (i) deemed a County employee, (i) commit the County to any
obligation, or (ii) hold itself, himself, or herself out as a County employee or Person with the authority to
commit the County to any obligation. As used in this Agreement the word “Person” means any individual
petson, enlity (including partnerships, corporations and limited liability companies), and government or
political subdivision thereof (including agencies, bureaus, offices and departments thereof),

2. No Arrears or Defanlt, The Contractor is not in arrears to the County u'pdn any debt or contract and
it is not in defaylt as surety, contractor, or otherwise upon any obligation to the County, including any
obh’gatiqn te pay taxes to, or perform services for or on behalf of, the County,

3. Compliance with Law. (a) Generally, The Contractor -shal] comply with any and all applicable
Iederal, State and local Laws, including, but not limited to those relating to conflicts of interest, human
rights, a living wage, disclosure of information and vendor registration iri connection with its performance
under this Agreement. In furtherance of the foregoing, the Contractor is bound by and shall comply with
the terms of Appendix EE attached hereto and with the County’s registration protocol. As used in thig
Agreement the word “Law” includes any and all statutes, local laws, ordinances, rules regulations,
applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.

. (b)  Nassay County Living Wzig;a Law. Pursvant to 1,1, 12006, as amended, and to the extent
that a waiver has not been obtained in accordance with such law or any rules of the County Executive, the
Contractor agrees as follows: ' .

(i) Contractor shal] éomply with the applicable requirements of the Living Wage Law,
as amended;

(i)  Tailure to comply with the Living Wage Law, as amended, may constitute a
- material breach of this Agreerent, such breach being determined solely by the
County, The Contractor has the right to cure such breach within thirty days of
receipt of notice of breach from the County. In the event that such breach is not

timely cured, the County may terminate this Agreement as well as exercise any
other rights available to the County under applicable lagy. .

(i) On 4 yearly basis, the Contactor shall provide the County with any material
changes to its Certificate of Compliance, attached to this Agreement ag Appendix
L. '

(¢) Records Access, The parties acknowledge and agree that all records, information, and data
(“Information™ acquired in congection with performance o administration of this Agreement shall pe
used and disclosed solely for the purpose of performance and administration of the contract Or & required
by law, The Contractor acknowledges that Contractor Information in the County’s possession may be
subject to disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law” or “FOIL™). In the event that such a request for disclosure is made, the County shall
make reasonable efforts to notify the Contractor of such request prior to disclosure of the Information so
that the Contractor may take such action as it deems appropriate,
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4. Minimum Service Standards. Regardless of whether required by Law: (a) The Contractor shall, and

shall cause Contractor Agents to, conduct its, his or her activities in connection with this Agreement so as
not to endanger or harm any Person or property.

(b) The Contractor shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary or appropriate to meet the obligation deseribed in the immediately preceding
sentence, including obtaining and maintaining, and cavsing all Contractor Agents to obtain and maintain,
all approvals, licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement.

5. Deliverables,

Deliverables, as used herein, shall comprise all project materials, including goods, software, data, and
documentation created during the performance or provision of services hereunder (the “Deliverables™).
Deliverables are the property of the County and must be kept confidential, returned to NCIT, or
destroyed as required by the County. Proprietary Qualified Vendor materials licensed to the County
shall be identified to the County by the Qualified Vendor prior to use or provision of Services hereunder
and shall remain the property of the Qualified Vendor, Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor requires the development of
application or systems software, all software source and object code is the property of Nassau County.

6. Acceptance Criteria.

In the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverable(s),
NCIT shall notify the Qualified Vendor following installation of such Deliverable(s) if it is/they are not
acceptable, The notice shall specify in reasonable detail the reasom(s) a Deliverable(s) isfare
unacceptable. Acceptance by NCIT shall nol be unreasomably withheld; but may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance is- expressly
conditioned upon completion of &Il applicable inspection and testing procedures, Should the
Deliverable(s) fail 1o meet any specifications or acceptance criteria NCIT may exercise any and all
righis hereunder, including such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or
non-compliance with the specifications was not reasonably ascertainable upon initial inspection.

It the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, contract with a different Qualitied Vendor, or another vendor if no
Qualified Vendar is able to perform the required Supplemental Staffing Services, and to invoice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed
by the County. Rejected items may be regarded as abandoned if not removed by Qualified Vendor as
provided herein.

7. Warrz{ntz.

(a) The Qualified Vendor shall provide a warranty for all Deliverables or products speeified
in and furnished by or through the Qualified Vendor under an SOW. All products or Deliverables
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provided under an SOW shall substantially conform to the specifications set forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the .final
Deliverable (the “Produat Warranty Period”) provided that no modifications, other than modifications
contemplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(b) The Qualificd Vendor further ‘Wwarrants and represents that products or Deliverables
specified and furnished by ot through the Qualified Vendor under an SOW shall individually, and where
specified by the Qualified Vendor 4o perform as a system, perform as such and be substantially
uninterrupted and error-free in operation and guaranteed against faulty material and wotkmanship during

the Project Warranty Period provided that no modifications, other than modifications contemplated by or

the Qualified Vendor at no cost or expense to the County.

The Qualified Vendor shall advise NCIT immediately upon determining that any Deliverable will not, or
may not, be delivered at the time or place specified. Together with such notice, the Qualified Vendor
shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Qualified Vendor and may proceed to procure substitute
Deliverables or services. NCIT will not unreasonably deem the delay unsatisfactory.

8. Stop Work Order.

The County may issuc a written or oral order to the Qualified Vendor 1o stop work under.an SOW (the
“Stop Work Order”) at any time requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW, Reasons for issuing a Stop Work Order may include an inabitity
on the part of the Qualified Vendor to satisfy the criteria as set forth in an SOW or assigning
inappropriate personne! to perform the Services under an SOW. '

(&) Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply
with its terms and shall not incur any additional costs for the work covered by the Stop
Work Order during the petiod of work suspension or stoppage. The County may use the

- Stop Work Order to: :
1) Stop-or suspend the work for a specitic period of time, or
iy Cancel the Stop Work Order and continue work on an 3OW, or
i)  Terminate the work covered by the Stop Work Order,

(b) Ifa Stop Work Order is canceled, the Qualiﬁed Vendor shall resume work, The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The SOW shall be modified, in writing, accordingly, if

) The Stop Work Order results in an increase in the Qualified Vendor's cost of
_ performance of the SOW,

i)  The Stop Work Otder results in a change of deliverables for an SOW.,

iily Any other reason the County deems necessary and appropriate,

(e} If a Stop Work Order is not canceled and the work covered by the Stop Work Order is
. terminated the County shafl allow reasonable direct costs resulting from the Stop Work
Order in arriving at the termination settlement,
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() The County shall not be lizble to the Qualified Vendor for loss of profits because of 2

Stop Work Order issued under this term.,

9. Reimbursement by the Contractor upon Loss of F'unding.

(a) Tn addition to any other remedies available to the County, in the event that the County

loses funding, including reimbursement, from the State or federal governments for any
Services arising out of or in connection with any act or omission of the Contractor or a
Contractor Agent (i) the County will have no further obligations to the Coniractor under
this Agreement and (i) the Contractor shall pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agreement.

10. No Duplication of Payments,

(8) Payments under this Agreement shall not duplicate payments for any work performed or to

be performed under other agreements between the Contractor and any funding source
including the County.

11, Payments in Connection with Termination or Notice of Termination.

(a) Unless a proviston of this Agreement expressly states otherwise, payments to the

Contractor following the termination of this Agreement shall not exceed payments made as
consideration for sevvices that were (i) performed prior to termination, (i) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to receive such services,

12, Indemnification: Defense: Cooperation,

(a) The Contracter shall be solely responsible for and shall indemnify and hold harmless the

()

(c)

County, its officers, employees, and agents (the “Indemnified Parties”) from and against
any and all liabilities, lossecs, costs, expenses (including, without limitation, reasonable
attorneys’ fees and disbursements) and damages (“Losses™), arising out of or in connection
wilh any acts or omissions of the Contractor or a Contractor Agent, regardless of whether
taken pursuant to or authorized by this Agreement and regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or othet proceeding or preparing a defense to or prosecuting the
sarne; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

The Contractor shall, upon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor’s own risk and expense, any and all suits, actions,
ot proceedings which may be brought or instituted against one or more Indemnified Parties
for which the Contractor is responsible under this Scction and the Contractor shall pay and
sutisfy any judgment, decree, loss or settlement in connection therewith.

The Contractor shall, and shall cause Contractor Agents fo, cooperate with the County in

connection with the investigation, defense or prosecution of any action, suit or proceeding
in connection with this Agreement.
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13. Insurance.

(a)

(b)

(c)

The provisions of this Section shall survive the termination of thig Agreement,

Types and Amounts. The Contractor shall obtain and maintain throughout the term of thi S
Agreement, at its own expense: (i) one or more policies for commercial general liability
insurance, which poliey(ies) shall name “Nassay County” as an additional insured and
have a minimum single combined limit of liability of not less than ons million dollars
($1,000,000) per occurrence and two million dollars ($2,000,000) aggregate coverage, (if)
if contracting in whole or part to provide professional services, one or more policies for
professional liability insurance, which policy(ies) shall have a minimum single combined
limit liability of not less than three million dollars ($3,000,000) per claim and three million
dollars ($3,000,000) in the aggregate, (iii) compensation insurance for the benefit of the
Contractor’s employees (“Workers’ Compensation Insurance™), which insurance is in
compliance with the New York State Workers’ Compensation Law, and (iv) such
additional insurance, ineluding, without limitation, builder’s all risk, if applicable,
automobile lability insurance and umbrella liability insurance, as the County may from
time to time specify.

Acceptability; Deductibles: Subconiractors, All insurance obtained and maintained by the
Contractor pursuant fo this Agreement shall be (1) written by one or more commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; ard (i) in form and substance acceptable to the County. The Contractor
shall be solely responsible for the payment of all deductibles to which such policics are
subject. The Contractor shall tequire any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by
the Contractor under this Agreement.

Delivery; Coverage Change: No Inconsistent Action. Prior to the execution of this
Agreement, copies of current cettificates of insurance evidencing the insurance coverage
required by this Agreement shall be delivered to the County Attorney’s Office. Not less
than thirty (30) days pricr to the date of any expiration-or renewal of, or actual, proposed
or threatened reduction or cancellation of coverage under, any insurance required
hereundet, the Contractor shall provide written notice to the County Attorney’s Office of
the same and deliver to the County Attorney’s Office renewal or replacement certificates
of insurance. The Contractor shall cause all insurance’ to remain in full force and effect
throughout the term of this Agreement and shall not take any action, or omit to take any
action that would suspend or invalidate any of the required coverages. The failure of the
Contractor to maintain Workers’ Compensation Insurance shall render thig contract void

14. Assignment: Amendment: Waiver; Subcontracting.

(a)

This Agreement and the rights and obligations hereunder may not be in whole or part (j)
assigned, transferred or disposed of, (if) amended, (iii) waived, or (iy) subcontracted,
without the prior written consent of the County Executive or his or her duly designated
deputy (the “County _Executive™), and any purported assignment, other disposal or
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modification without such pricr written consent shal] b

party to assert any of its rights under this Agreement,
performance, shall not constitute a waiver of such rights.

15. Work Performance Liability.

16. Termination. (a) Generally. This Agreement may be terminated (i) for any reason by the County
upon. thirty (30) days’ writien notice to the Contractor, (i) for “Cause” by the County immediately upon
the receipt by the Contractor of written notice of termination, (iii) upon mutual written Agreement of the
County and the Contractor, and (iv) i se Wi i

addressing termination,

(b) By the Contractor. This Agreement may be ferminated b

becomes impracticable through no fault of the Contractor, where the impracticability
relates to the Contractor’s ability to perform its obligations and not to a judgment as 1o
convenience or the desirability of continued performance.  Termination under this
subsection shall be effected by the Contractor delivering to the commissioner or other head
of the Department (the “Commissioner™), at least sixty (60) days prior 1o the termination
date (or a shorter period if sixty days’ notice is impossible), a notice stating (i) that the
Contractor is terminating this Agreement in accordance with this subsection, (i) the date
as of which this Agreement will terminate, and (iif) the facts giving rise to the Contractor’s
right to terminate under this subsection. A copy of the notice given to the Commissioner
shall be given to the Deputy County Executive who oversees the administration of the

Department (the “Applicable DCE") on the same day that notice is given to the
Commissioner,

y the Contractor if performance

(¢)  Contractor Assistance upon Termination, In
termination of this Agreement the Coutr
termination, take all actions reasonably requ

connection with the termination or impending
actor shall, regardiess of the reason for

ested by the County (including those set fosth
in other provisions of this Agreement) to assist the County in transitioning the Contractor’s
responstbilities under this Agreement. The provisions of this subsection shall survive the
terminaticn of this Agreement '

.

17. Accounting Procedures; Records. The Contractor shall maintain and retain, for a period of six {6)
years following the later of termination of or fina) payment under this Agreement, complete and accirate
records, documents, accounts and other evidence, whether maintained clectronically or manually
(“Records™), perticent to performance under thig Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
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with the accounting guidelines set forth in the federal Office of Management &. Budget Circular A-122,
“Cost Principles for Non-Profit Organizations.” Such Records shall at all ties be available for audit and
inspection by the County Comptroller, the County Attorney’s Office, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore, and any of their

duly designated representatives. The provisions of this Section shall survive the termination of this
Agreement. : :

18, Limitations on Actions and Special Proceedings Against the County. No action or special
proceeding shall lie or be prosecuted or maintained against the County upon any claims arising out of or
in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall have presented
the demand or claim(s) upon which such. action or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to
make an adjustment or payment on the demand or claim for thirty (30) days after
presentment. The Contractor shall send or deliver copies of the documents presented to the
Applicable DCE under this Section and to each of (i) the Department and the (i) the
County Attorney (at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE. The cornplaint or necessary
moving papers of the Contractor shall allege that the above-deseribed actions and inactions
preceded the Contractor’s action or special proceeding against the County.

~(b)  Time Limitation. Such action. or special proceeding is commenced within the earlier of (i)
one (1) year of the first to occur of (A) final payment under or the termination of this
Agreement, and (B) the accrual of the cause of action, and (ii) the time specified in any
other provision of this Agreement, ' '

19. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement
or required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Court in Nassau County in New York State and the parties expressly waive any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a contract under, and shall be governed and construed in accordance with, the Laws of New
York State, without regard to the conflict of laws provisions thereof,

20, All Legal Provisions Deemed i,ncluded; Severability; Sapremacy; Construction.

(a) Every provision required by Law to be inserted into or referenced by this Agreement is
intended to'be a part of this Agreement, If any such provision is not inserted or referenced
or is rol inserted or referenced in correct form then (i) such provision shall be deemed
inserted into or referenced by this Agreement for purposes of interpretation and (ii) upon
the application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agreement shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall
not in any way be affected or impaired thereby,

! (¢) Inthe eveﬁi of a conflict between the terms and conditions of the contract, including any
and all attachiments thereto and amendments thereof, and the terms of this Appendix E, the
terms of this Appendix E shall control.
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(d) Each party has cooperated in the negotiation and preparation of this Agreement, so if any

construction is made of the Agreement it shall not be construed against either party as
drafter.

21, Administrative Service Charge. The Coniractor agrees to pay the County an administrative service
charge of dollars (3 ) for the processing of this Agreement pursuant 1o
Ordinance Number 74-1979, as amended by Ordinance Number 201-2001. The administrative service
charge shall be due and payabie to the County by the Contractor upon signing this Agreement,

Value of contract: Administrative fee:
$0 - $5,000 $0

$5,001 - $50,000 $160

$50,001 - § 100,000 $266

$100,001 or more $533

22. Executory Clause. Notwithstanding any other provision of this Agreement:

(8) Approval and Execution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (i)
all County approvals have been obtained, including, if required, approval by the County

Legislature,. and (ii) this Agreement has been exscuted by the County Executive (as
defined in this Agresment).

Availability of Funds. The County shall have no liability under this Agreement (including any extension
or other modification of this Agreemert) to any Person beyond funds appropriated or otherwise lawfully
available for this Agreemént, and, if any portion of the funds for this Agreement are from the State
and/or federal governments, then beyend funds available to the County from. the State and/or federal
governments.
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APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

attached,

The Contractor shall comply with all federal, State and local statutory and constitutional ant]-
disctimination provisions. In addition, Local Law No,. 14-2002, entitled “Participation by Minotity Group
Members and. Women in Nassau County Contracts,” governs all County’ Contracts as defined herein and
solicitations for bids or proposals for County Contracts. In accordance with Local Law 14-2002:

(a) The Contractor shall not diseriminate against employees or applicants for employment because of
race, creed, color, national origin, sex, age, disability or marital statys In recruitment, employment, job
assignments, promotions, upgradings, demotion, transfers, layoffs, terminations, and rates of pay or other
forms of compensation. The Contractor will undertake or continue existing programs related fo
recruitment, employment, job assignments, promotions, upgradings, transfers, and rates of pay or other
forms of compensation o ensure that minority group members and women are afforded equal
employment opportunities without discrimination,

(b) At the request of the County confracting agency, the Contractor shall request each employment
ageney, labor union, or authorized ropresentative of workers with which it has a collective bargaining or
other agreement or understanding, to furnish a written statement that such employment agency, union, or

- representative will not diseriminate on the basis of race, creed, color, national atigin, sex, age, disability,
or marital status and that such employment agency, labor union, or representative will affirmativety
cooperate in the implementation of the Confractor’s obligations herein.

(¢) The Contractor shall state, in all solicitations or advertisements for employees, that, in the
performance of. the County Contract, al} qualified applicants will be afforded equal employment
opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or

marital status,

(d) The Contractor shall nake best offorts to solicit active participation by certified minority or women-
owned business enterpriscs (*Certified M/WBEs") as defined in Section 101 of Local Law No. 14-2002,
for the purpose of grantin g of Subcontracis. :

(e) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in
receiving bids from Certified M/WREs and the requirement that Subconiractors must be cqual
opportunity employers,

(f) Contractors must notify and receive approval from the respective Department Head prior to issuing
any Subcontracts and, at the time of requesting such authorization, must submit a signed Best Bfforts
Checklist.

() Contractors for projects under the supervision of the County’s Department of Public Works shall also
submit a utilization plan {isting ail proposed Subcontractors so that, to the greatest extent feasible, all
Subcontractors will be approved prior to commencement of work, Any additions or changes to the list of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made, A copy of the utilization plan and any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the submission to the
Department of Public Works,
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(h) At any time after Subcontractor approval has been requested and prior to being granted, the
contracting agency may require the Contractor to submit Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Busibess Enterprises, In addition, the contracting agency
inay require the Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be

inaccurate, Within ten working days (10) of any such request by the contracting agency, the Contractor
must submit Documentation,

(i) Inthe case where 4 request is made by the contracting agency or a Deputy County Executive acting on
behalf of the contracting agency, the Contractor must, within two (2) working days of such request,

submit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WBLE participation
through proper documentation.

() Award of a County Contract alone shall not be deemed or interpreted as approval of all Contractor’s
Subcontracts and Contractor’s fulfillment of Best Efforts to obtain participation by Certified M/WBEs.

(k) A Contractor shall maintajn Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises for a period of six (6) years, Failure to maintain such records
shall be deemed failure to make Best Efforts to comply with this Appendix EE, evidence of false
certification as M/WRBE compliant or considered breach of the County Contract.

() The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows: ‘

L. Upon receipt by the Executive Director of a complaint from a contracting agency that a
County Contractor has failed to comply with the provisions of Local Law No, 14-2002,
this Appendix EE or any other contractual provisions included in furtherance of Local
Law No, 14-2002, the Exscutive Director will try to resolve the matter,

Ho If efforts to resolve such matter to the satisfaction of all parties are unsuccassful, the
Exeoutive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, lo the American Arbiteation Association for proceeding thereon,

iil.  Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of ‘sanctions, fines or
‘penalties. The Executive Director shall either (i) adopt the recommendation of the
arbitrator. (i) determine that no sanetions, fines or penaltics should be imposed or (iii)
modity the recommendation of the arbitrator, provided that such moditication shall not
oxpand upon any sanction recommendsd or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive Director, within ten days
(10) of receipt of the arbitrators’ award and recommendations, shall file 4
determination of such matter and shall cause 5 copy of such determination to be served
upon the respondent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Exccutive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR™),

(m) The contractor shall provide 'the‘contracting agency with information regarding all subcontracts
awarded under any County Contract, including the amount of compensation paid to each Subcontractor
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and shall complete all forms provided by the Executive Director or the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE participation.

Failure to comply with provisions (a} through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination, Once a final determination of failure to comply has been reached by the Executive Director,
the determination of whether to terminate a contract shall rest with the Deputy County Executive with
oversight responsibility for the contracting agency.

Provisions (a), (b) and (c) shall not be binding wpon Contractors or Subcontractors in fhe
performance of work or the provision of services or any other activity that are urnelated, separate, or
distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (¢) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any:
existing programs of affirmative action regarding employment outside of this County and the effect of
confract provisions required by these provisions (a), (b) and (¢) shall beso limited.

The Contractor shall include provisions (a), (b) and (¢) in every Subcontract in such a manner that
these provisions shall be binding upen each Subcontractor as to work in connection with the County
Contract,

As used in this ‘A'ppanc{ix EE the term “Best Efforts Checklist” shall mean a list signed by the
Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance with this
Appendix EE,

As used in this Appendix EE the term “County Contract” shall mean (i) a written agreement or
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
($25,000); whereby a County contracting agency is committed to expend or does expend funds in return
for labor, services, supplies, equiprnent, materials or any ceinbination of the foregoing, to be performed
for, or rendered or furnished to the County; or (ii) a written agreement in excess of one hundred thousand
dollars ($100,000), whereby a County contracting agency is committed to expend or does expend funds
for the acquisition, construction, demolition, replacement, major repair or renovation of real property and
improvements theteon. However, the term “County Confract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, or contracts with a County
contracting agency for the sale of bonds, notes or other securities,

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any other
petson or entity other than the County, whether a contractor, licensor, licensee or any other party, that is
(i) a party to a County Contract, (ii) a bidder in connection with the avward of a County Contract, or (i) a
proposed party to a County Contract, but shall not include any Subcontractor.,

As used in this Appendix EE the term “County Contractor” shall mean a petson or firm who will
manage.and be responsible for an entire contracted projeet.

As used in this Appendix EE “Documentation Demonstrating Best Bfforis to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited to the following:



the Nas
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i,

i,

iv.

VI.

Vil.

Viii.

ix.

Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/motices and magazines, trade and union publications, and publications of
genoral circulation in Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County  Coniractor reascnably believed might have the
qualifications to do the work, A copy of the advertisement, if used, shall be included to
demonstrate that i contained language indicating that the County Contractor welcomed
bids and quotes from M/WBE Subcontractors. In addition, proof of the date(s) any such
advertisements appeared must be included in the Best Fffort Documentation. If verba]
solicitation is used, a County Contractor’s affidavit with & notary’s signature and stamp
shall-be required as part of the docurnentation,

Proof of having provided reasonable time for MYWBE Subcontractors o respond fo bid
opportunities according 1o industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBESs is suggested to be included with
the Best Effort Documentation.

Proof or affidavit of follow-up of telephone calls with potential M/WBE subconiractors
encouraging their participation, Telephone logs indicating such action can be included
with the Best Effort Documentation,

Proof or affidavit that M/WBE  Subcontractors were allowed to review  bid
specifications, blue prints and al] other bid/RFP related items a no charge to the
M/WBEs, other than reasonable documentation costs meurred by the County Contractor
that are passed onto the M/WBI,

Proof or affidavit that sufficient time prior to making award was allowed for M/WBEs 1o

participate etfectively, to the extent practicable given the timeframe of the County
Contract, .

Proof or alfidavit that negotiations were held in good faith with interested M/WBEs, and
that M/WBESs were not rejected as unqualified or unacceptable without sound business
reasons based on (1) a thorough investigation of M/WBE qualifications and capabilities
reviewed againsi industry custom and standards and (2) cost of performance, The basis
for rejecting any M/WBE deemed unqualified by the County Coniractor shall b
ineluded in the Best Effort Documentation,

If an M/WBE is rejected based on cost, the County Contractor must submit a list of al]
sub-bidders for each item of work solicited and. their bid prices for the work.

The conditions of performance expected of Subcontractors by the County Contractor
must also be included with the Best Effort Documentation,

County Contractors may include any other type of documentation they feel necessary to
further demonstrate their Best Efforts regarding their bid documents,

As used in this Appendix ET the term “Bxecutive Director” shall mean the Executive Director of

sau County Office of Minority Affairs; provided, however, that Executive Director shall include a
designee of the Executive Director except in the case of final determinations issued Pursuant fo Section
(&) through (1) of these rules.
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As used in this Appendix EE the term “Su_bcontract”'shall mean an agreement consisting of part or
parts of the contracted work of the County Contractor, !

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to a county coniract. Subcontractor shall include a person or firm that

“provides labor, professional or other services, materials or supplies to & prirne contractor that are

necessaty for the prime contractor to fulfill its obligations to provide services to the County pursuant to a
county contract. Subcontractor shall not include a supplier of materials to a contractor whe has contracted
to provide goods but no services to the County, nor a supplier of incidental materials to contractor, such
as office supplies, tools and other items of nominal cost that are utilized in the performance of a service
contraet, - :

Provisions requiting contractors 1o retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not apply to
inter-governmental agreetents, In addition, the tracking of expenditures of County dollars by not-for-
profit corporations, other municipalities, States, or the federal government is not required.
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In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the following:

1.

2.

4,

APPENDIX L
CERTIFICATE OF COMPLIANCE

The chief executive officer of the Proposer/Bidder is:

(Name)
(Address)

(Telephone Number)

The Proposer/Bidder agrees to comply with the requirements of the Nassau County Living
Wage Law, and with all applicable federal, state and local laws.

In the past five years, Proposer/Bidder hag has not been found by a court or a
government agency to have viclated federal, state, or local Jaws regulating payment of wages

or benefits, labor relations, or occupational safety and health. If a violation has been assessed
by the Proposer/Bidder, describe below:

In the past five years, an administrative proceeding, investigation, or government body-
initiated judicial action hag has not been commenced against or relating to the
Proposer/Bidder in connection with federal, state, or local laws regulating payment of wages

or benefits, labor relations, or occupational safety and health. If such a proceeding, action, or
investigation hag heen commmenced, describe below:
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3. Proposet/Bidder agrees to permit access to work sites and relevant payroll records by authorized
County representatives for the purpose of monitoring comapHance with the Living Wage Law and
investigating erployee complaints of noncompliance,

I'hereby certify that T have read the foregoing statement and, (o the best of my knowledge and belief, it is
true, correct and complete. Any statement or represeritation made herein shall be accurate and true as of
the date stated below.

Dated
Signature of Chief Executive Officer

Name of Chief Fxecutive Officer

Sworn to before me this

__dayof , 2015,

Notary Public
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EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

best rate in the columns in Ap
1on the following:

Using the descriptions of each of the Su

pport Service Categories in Exhibit 1, bidders provided thejr

pendix A Cost Proposal or a duplicate of the chart in Appendix A based

Support Service Category,

Level 1 - Individuals with three (3) or

more years but less than five (5) years® experience within the specific

Level 2 — Individuals with five
Support Service Category.

(3) or more years but less than ten (10} years’ experience within the specific

Level 3 — Individuals with ten (10) or more years’ experience within the specific

Support Service Category,

Please Note: The following Support

Information Technology staff,

Support Service Categories

o

Service Categories are employed to supplement or augment current

r,{d

Ay

il 4 w)eserip

Manuel labor services for Information T echnology functions. No
technical knowledge required, Tasks may include, but are not limited to,
lifting (nust be able to lift 50 [bs.), loading, unloading, unboxing,
stacking, moving, transporting materials between locations in Nassau
County, removing packaging, cleaning, carrying objects, basic record
keeping tagks such as collecting and maintaining receiving logs, delivery
receipis and any other documentation related to the above tasks,

Must have and maintain a valid and clean driver’s license. Must be hb]e
to provide transportation.

Support Services

_ Labor Support

1 Services :
ervices

5 Clerical

Basic cierical services for Information Technology functions, Tasks may
include, but are not limited to, photocopying, filing, date entry, accepting/
processing deliveries, entering/ tracking requisitions and purchase orders,
processing vendor payments, maintaining spreadsheets/ databasss and
maintaining vendor accounts.

3 Help Desk Support
Services

User support for all Information T echnology products and services.
Represents other Information Technology staff members and their
services to the client community and ensures and verifies that users are
provided with the most effective solution to their technical issues, Tasks
may include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation, problem
resolution, consultation, communication of policy, research,
documentation, instruction, answering questions, follow up and

operation {on-site, offsite) of a Help Desk,

Must have and maintain a valid and clean driver’s license, Must be able

to provide {ransportation.
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LXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES )

TRy ST CEASAIN H

Fiptiopssse

Deslctop Supi)ort

Services

/ : foi
Installation, configuration, maintenance and upgrade of all County desktoy
hardware, software, peripherals and copiers, Tasks may include, but are
not limited to, technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration, maintenance,
upgrading, manual labor, consultation, tesearch, record keeping,
communication, inspection, assessment, replacement, reading, interpreting
standards and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process warranty part
claims.

Must have and maintain a valid and clean driver’s license, Must be able tc
provide transportation.

Daiabase
Management
Services

Administration, maintenance, monitoring and support of any of the
multitude of Nassau County databases on any County platform. Tasks may
include, but are not limited to, technical support, troubleshooting, issue
resolution, testing, ropair, analysis, user requirements, planning,
Dbreparation, designing, modeling, development, installation,
enhancement, implementation, updating, change management,
documentation, policies and procedures, standards and best practices,
security, maintenance, monitoring, manage database objects,
consultation, system administration, evaluation, prioritization and
scheduling, '

EDMS Services

Setvices specific to Bleetronic Document Management Systems (EDMS). ‘

» Professional Services - Tasks may include, but are not limited io,
imaging/ digitizing, workflow, tisk assessment, workflow analysis,
document indexing/ queuing, workload management, system/
application/ network design and security advising, application
prototyping, project management, implementation and support services,
system interface development, system migration sirategies, document
conversion (hardcopy to electronic or electronic to nevw system/ media),
perfortrance monitoring/ measurement, systems siress testing/
benchmarking, collaborative tools (implies BPR), advising, briefings/
presentation, document and records retention/ archiving,

* Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, workflow
management, document tracking, database management, systems design,
development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies and
commupications,
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES
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EXHIBIT 1

‘‘‘‘‘‘‘‘

IT Training
Services

| training management software tools, course materials, course development

Services for all aspects of trammg of Lounty personnel u’uhzmg classroom
training, media-based {raining, internet-based training and any other type(s)
of training required by the County, Tasks may include, but are not limited
to, needs assessment, needs analysis, skills gap analysis, training plans, |

and Help Desk training support.

Eleetronic
Commerce/ EDI
Services

Services specific to various forms of electronic government/ electronic data
interchange (EDI) solutions and systems.

* Professional Services - Tasks may include, but are not limited to,
analysis, design, web design, operation, monitoring, management, and
maintenance.

» Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, systems design,
development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies
and communications.

Project
Management
Services

Planning, organizetion and management of resources to complete a specifier ;
project. Tasks may include, but are not limited to, project initiation,
efficiency review, lifecycle management, confi guratum/control managemen
planning, tesource management, IV and V management, risk management
and time and cost management analysis.

10

Microsoft

Fxchange Services

Design, suppott and troubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Directory, Windows Server,
YMWare and VSphere Virtualization. Tasks may include, but are not
limited to, design, integration with Active Directory, importing/exporting
AD oljects, monitoring mailbox database availability groups (DAGS) and
databases, email gateway/ security, SMTP ¢communications, Outlook client,
Outlook Web Access, backup, recovery, support, troubleshooting, database
repair, multi-server design and management, scripting, Group Policy
Administration, using monitors and counters and managing a clustered
Windows server environment,

11

Computer
Programming
Services

Design, develop, and support County computer applications. Tasks may
include, but are not limited to, analysis, requirements definition, design,
deveiopment, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion, migration,
change management, installation, implementation of data models/database
designs/ data updates, debugging, testing, tloubleshooting, diagnosis, issue
resolution, support, project management, trz aining, script creation, job
scheduling, interfacing, backup/recovery, performance tuning, utilities and

management sofiware, maintenance, documentation, reporting, procedures
and best practices.
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EXHIBIT 1

SUPPLEMENTAL STAFFIN G SUPPORT SERVICE CATEGORIES >

i B SEV S FI é‘D ! Gyt 8 WO It v
Installation and/or updating of the systems or components associated wit]
the IBM mainframe computers used by the County. Tasks may inelude,

12 Proqgrar.nmmg but are not limited to, requirements definition, updating, installation and
mervices System Generation programming,

Services specific to various forms of Geographic Information Systerns

(GIS), '

- Project Support Services — Knowledge of GIS system, cartography,
mapping, Oracle database management, spatial data development and
maintenance and the software and tools used in the suite of ESRI
software, Tasks may include, but are not limited to, analysis, mapping,
opetation, digitizing, development, capacity planning, design, intranet,
internet, project management, advising, maintenance, bresentations,
documentation, and various other forms of Geographic Information

13 GIS Services Systems (GIS),

* Programming/ Analysis Servicos - Expert knowledge of GIS system,
cartography, mdpping, Oracle database management, spatial data
development and maintenance and the software and tools used in the
suite of ESRI software. Tasks may include, but are not limited o,

- programming, systems analysis, project management, Systems
utilization, Oracle database management and systems design,
development, implementation and training specific to Geographic
Information Systems (GIS) that roquires specialized skill sets and
experience with - enterprise systems, languages, technologies and
cemmugiications,

Information Technology services needed to support Nassau County Data

Center operations, These services may include, but are not limited to,

IT Support Staff | Computer Operator, Data Control Clerk, Lead Console Operator,
14 Services — Data | Maiuframe Documentation Specialist, Mainframe Help Desk Specialist,
Center Operations | Operations Analyst, Operations Scheduler, Peripheral Operator, Print

Operator, Production Control Specialist, Shift Supervisor, Tape Clerk,

Tape Librarian and Tape Operator.

Services specific fo security on the County network,

» Professional Services - Tasks may include, but are not limited to,
network security, development and review of network and data policies
and procedures, advising for desi gn and review of LAN/WAN

' networks, firewalls and Virtual Private Networks (VPN).
15 Network Security o _ o
Services ¢ Other Services - Tasks may include, bt are not limited to, network

secutily, LAN/WAN scans, network penetration tests, festing of routets,
tainframe systems security, open systems enterptise servers, Firewails,
Virtual Private Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances and Network

+ policies and procedures. _l
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EXHIBIT 1

Computer Systems
Security Services

Services specific to security on platforms which may include, but are not |
limited to the following: mainframe, servers, microcomputers, specialized

computetized equipment and any other required platform(s). Tasks may

include, but are not limited to, analysis, assessment, planning, and

administering security of firewall, virus, PKI and VPN, !

Ea i v e T s

17

Telecommunication

Services (Analog
Phone/ Digital
Phone/ VoIP)

Services specific to maintaining Nassay County’s telecommunication
systems including equipment and wiring, Must understand interoperabili ‘j
and have knowledge of emerging technologies. Tasks may include, but a1 ’|
not limited to, analysis, design, automation, generate hand/computer |
drawings, interprot diagrams, create layouts, instailation, implementation, -
configuration, sctipting, integration, testing, modification, documentation
research, advise, recommend, strategic planning, maintenance, monitoring -
troubleshooting, issue/ service disruption/ service convergence/
interconnection resolution, use various electronic test equipment, repair,

quality assurance, security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver's license, Must be able tc
provide transportation.

18

Technical Writing
Services

Design, writing, editing and production of business and technical

documentation or other publications for a wide variety of audiences

including end users and Information Technolo gy personnel. Must have a

technical understanding of various manufacturer’s computer hardware,

operating systems, databases, networking and internet technologies and

application development methodologies. This technical understanding is

critical to producing accurate, high-quality documentation including, but

not limited to: '

* Software documentation for all types of audiences, from novice end
users to system administrators, database developers and programmers,

¢ Online help and web-based help.

¢ Product specifications.

* Project plarming & management,

* Production and printing documentation.

* Indexing of printed and online documents.

Requires a previous, proven track record of producing quality

documentation that is accurate, complete, concise and usable whils

meeting the needs and requirements of the County Depariment of

Information Technology.
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‘ EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES "
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19

Computer Systems
Analysis Support
Services

2 S A Lyl 3 G
Analysis of Nassau County’s current computer systems, infrastructure ang
procedures in order to design solutions that help the County operate more
efficiently and effectively. This may include planning an upgrade, systen
conversion and/or migration and implementing new hardware/software,
The systems may include, but are not limited to, software, network, serves
storage, VolP, etc. Tasks may include, but are not limited to, feasibility
study, analysis, planning, requirements definition, specitications,
evaluation, recommendation, compliance, disaster planning,
backup/recovery, date/process modeling, prototyping, schematics, design,
implementation, configuration, integration, analytical/system support,
testing (all levels), initial implementation training, issue resolution,
monitoring, administration, audit support, project management, forecastin
reporting, standards and procedures, best practices and documentation.

20

Unix and Linux

. System
Administration
Services

Services associated with the UNLX computers used by the County.
Tasks may include, but are not limited 10, system maintenence, analysis,
problem resolution, shell seripting, software installation and system/
component updates,

21

Web Environment
Services

Setvices associated with the County’s web environment,

¢ Programmatic Sppport - Tagks may inchude, but are not limited to:

o Wob Designers - Grraphic development of new content areas on
site, ILWWCM education/support.
o Java Programmers — JSP understanding, web development, work
with vendors.
+ Technical Support - Tasks may include, but are not limited to*
WebSphere support, WebSphere, Tivoli/Lotus support.

22

Software
Engineering
Services

Design, develop and maintain reliable, efficient and affordable sofiware
systems for Nassau County. Responsible for all technical aspects of
software development including architecture. Deep understanding of tie-
ins with other systems and platforms within the supported domains. Tasks
may include, but are not limited to, requirements analysis/elaboration,
coding (approximately 50% of time), test/building proof of concept/
automation tools, consistent development practices (tools and common
components), testing, API specs and code roviews,

23

Database
Technical Services

Operational databasc services for Nassau County. Requires working with
developers and administiators. Tasks may include, but are not limited to,
technical support, issue identi—ﬁcation/track.ing/rt:solution, responding to
escalations and alerts, troubleshooting, debugging, testing, request
fulfillment, data manipulation, report development and report review,

24

Appiication
Services for
Servers/Blades

Design, development, implementation and integration of new or
commercial off the shelf (COTS) software and enhancenents associated
with the County’s Servers and Blades. Tasks may include, but are not

| limited to, development, coding, debugging, testing (all levels), change

management, maintenance, training, documentation and project
management. '
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EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

25

Wiring Technical
Services

| Assemble, wite and test various éabl'i’ﬁ'g's}stems for Nassan County, Mus
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations

of copper and fiber media, logical and physical organization of premise
systems and the products and test equipment needed to install and maintai
them and EIA/TIA standards for fiber optic cabling and category
36/6/6A/7. Tasks may include, but are not limited to, demonstration of
basic skills needed to assemble, wire, and test various cabling systems
including new advanced cabling systems and participation in hands-on fab
exercises including fusion splicing and OTDR testing.

Must have and maintain a valid and clean driver’s license. Must be able ic
provide transportation,

26

27

Wireless
Networking
Services

Design, configure and implement affordable, convenient, secure and
protected wireless networks for Nassau County. Tasks may include, but are
not limited to, analysis, site planning, design, monitoring, managing,
site/system surveys, maintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project
mariagement, procurement, qualily assurance and administration.

Networlk Support
Services:

| Design, development and maintenance of the County’s communication

network. Tasks may include, but are not limited to, business/ technical/ use:
requirermnents, planning, analysis, design, development, implementation,
instaliation, integration, upgrade, configuration, technical sunpport, problem
diagnosis, issue resolution for network hardware/software, maintenance,
security, documentation (including charts and diagrams), advise, make
recommendations, reporting, new equipment integration, upgrade, project
scheduling, software/firmware, troubleshooting, configure and mstall
wireless devices/ switches/ Touters/ hubs and maintain equipment
comprising LAN, WAN and internet connectivity.

Must have 2 valid and clean driver’s license., Must be able to provide
transportalion,

28

Server Support
Services

Instell, integrate and maintain Nassau County servers and their operating
systems. [dentify, troubleshoot and resolve server problems and/or outages
Must have experience with VMware, SUSE Linux, RecHat Linux,
Netware 6.5, Exchiange 2010, AD design, Dell Servers and SAN storage,
Tasks may include, but are not limited to, planning, analysis, vser/ business/
technical requirements, design, development, implementation, installation,
upgrading, project scheduling, advise, make recommendations, security,
preventative maintenance, documentation, reporting, troubleshooting and
issue resolution,

Moust have a valid and clean driver’s license. Must be able to provide

trangportation.

have an understanding of performance specifications for high performance |

attenuation, near-end crosstalk, wire mapping, how to iest the performanc
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES -
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Project Support
Services

Enterprise Services — Management of an enterprise for Nassay County
using Capability Maturity Model (CMM). Tasks may include, but are not
limited to, large multi-task project management, Information Technology
personnel recruiting, analysis, business/workflow process modeling,
customer relationship/risk management, business continuity/ business
information/ disaster recovery/ entetprise-wide strategic systems planning,
Business Process Re-engineering (BPR)/ reverse engineering, Quality
control/ quality assurance process management of automated and
non-automated enlerprise wide systems, issue tesolution and Independent
Verification and Validation (IV&V) testing,

Graphics and Pregentation - Graphic design for graphical user interface
(GUD of legacy and new applications on any County platform, Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connectin,
dispatate County applications/systems. Examples may include connection
between enterprise resource planning (ERP) applications such as SAP,
Oracle and PeopleSoft and databases, internet applications, legacy systems
and application servers. Tasks may include, but are not limited to, analysis
anc integration. :

Operational - Services and processes relevant to Information Technology
operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling,
facilities planning, performance monitoring/measurement, risk assessment,
testing, support, process management of development/production
environments, quality assurance/control and project management,

Organizational - Services relevant fo the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information
distribution, change management and project management,

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements develo pment,
needs/risk assessment, evaluation, planning, feasibility study, strategizing,
efficiency review, life cycle management, new systems/upgrade/exit
migration strategies, Joint Application Development (JAD) sessions and
project management, :

Research and Analysis - Professional research on specific information
technology topies and initiatives for the purpose of providing findings/
solutions to information technology staff and management, Tasks may
include, but are not Hmited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations. :
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EXHIBIT 2
VENDOR CONTACT INFORMATION

HIS PAGE MUST BE INCLUDE

YO ROPOSAL PA
FEDERAL ID NUMBER:
YENDOR NAME;:
ADDRIESS:
CITY: STATIL: ZIP:

Liocal Services Contact:

Office Phone #;

Mobile Phone #:

Fax #;

E-Mail Address:

After Hoars Contact:

Local Alternate Contact:

Office Phone #;

Mohile Phone #:

Fax #:

E-Mail Address:

After Hours Contact:

Monthly: Usage/Billing Contact:

Office Phone #;

Mobile Phone #:

ax #:

E-Mail Address:

After Hours Contact:
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Accounts Payable Contaci:
Office Phone #;

Mobile Phone #:

Fax #:

E-Mail Address:

After Hours Contact:

UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THE VENDOR CONTACT INFORMATION WITHIN
10- BUSINESS DAYS OF A CHANGE. FAILURE TO DO SO MAY RESULT IN REMOVAL

FROM THE CONTRACT, :
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Amendment #1

Supplemental Staffing
RFP #: IT0116-1501

Nassau County will accept written questions regarding this RFP
by Friday, February 6, 2015,

All questions should be sent to the email listed below by 4:00
pm on 2/6/15.

Email: supstaffrip@nassaucountyny.gov

Response to all vendor questions will be provided as an
amendment to this RFP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplementai Staffing RFP IT 0116-1501

Additional Questions / Answers

Page 3, Sectlon B refers to a Bidder's
Conference, but there is e additlonal
Informztion regarding time or place. Is this
an error?

There is no bidder's conference. Please refar to
Amendment #1.

Page 4, Section C indlcates that “Vendors
must be able to demonstrate the ability to
‘float’ up to $250,000 during billing
reconciliztion..” Will our Independently
reviewed financials suffice to demanstrate
this?

Yas

Page 14 #10 states that Proposers must
Ident!fy subcontractors to be used. It is
typical for IT staff augmentation to involve
the use of subcontracted companies to
provide consultants on a casa-by-case
basis, depending on who can provide the
best consultant at that time. Wil it be
possihle to add additional subcontractors
at the time of the individual reguisition,
and will there be a process in place to do
50 quickly enough to respond?

Our contracts contain language that addressed
subcontracting.

Page 19, Appendix B, a states that vendors
should include biographies of staff
expected fo be assigned to this project.
Should we understand that to mean
account managers, recruiting staff, atc,,
rather than IT consuitants in each category
we intend to apply for?

Yes, resumes for IT consultants for each category
listed should be provided when a request for the
specific service is published,




ek
Nassau County I -&N ;t'i‘]ﬁi‘q&h
Dapartmant of Informallon Tachnology
Proposal for Supplemental Sial'ﬂng

RFP# I'T0146-1601 A Resulls Orlented Gompany

APPENDIX C: BUSINESS HISTORY FORM

The contract shall be awarded to the fesponsible proposer who, at the discretion of the. County,
taking into cnnsuderatlon the reliabllity of the proposer and the capacity of the proposer to

perform the services required by the County. offers the best value to the Oounty and who will
best premote the public interest,

In addition to the submission of proposals, each propaser shall complete and submit this
questionnaire, The questionnaire shall be filled out by the owner of a sole proprietorship or
by an authorized representative of the firm, corporation or partnership submlttlng’the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

[ate: 03/19/2015.
1) Proposer's Legal Name: Infosys Inte.rnati_onal e,

2) Address of Place df Business: 110 Terminnl Drive, Plal;wiew, NY 11803
List all other husiness addresses usecl within last five yaars Same as ahove
' 3) Mailing Address (if dlfferent} Same as place of business
Phone: 516-876-9494 oxt 3300
Does the business own or rent It;x faciiitios? OWN
4) Federal |.D. Number or Social Security Number: l11-3013325
§) Dun and Bradstreet number: 61-176-4069
8} The proposer is a (check one): . Sole Proprietorship ____ Partnership X Gorporation_
Other (Describe)
7) Does this business share office space, staff, or equlpmeﬁt expenses with any other busines.s.-?
Yes__ No_X_If Yes, please provide detalls:

8) Does this husiness control oneor more other businesses? Yes _ No X_ If Yes,
please provide details

9) Does this business have one or more affliates, and/or is it a subsidiary of, or controlled by, any
other business? No X____If Yes, provide detalls,

Page 20
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10) Has the proposer ever had a bond or surety cancelled or forfeited, or a coniract with
Nassau County or any othergovernment entity terminated? Yes__ No X_If Yes,
state the name of bonding agency,(if abond), date, amount of bond and reason for such
cancellation or forfelture: or detafls regarding the termination{if a contract).

11) Has the proposer, during the past seven years, been declared bankrupt? Yes___ No_X_ If
Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) \n the past five years, has this business and/or any of its owners and/or officers and/or any
affilated business, been the subject of a criminal Investigation andfor a civil antitrust investigation
by any federal, state or focal prosecuting or investigative agency? And/or, in the past & years,
have any owner and/or officer of any affiliated business been the subject of a criminal
investigation andfor a civil antitrust Investigation by any federal, state or local prosecuting or
Investigative agency, where such investigation was related to activities performed at, for, or on
behalf of an affilisted business. Yes___No_X_ If Yes, provide details for each such investigation.

13} In the past 5 years, has this business andfor any of its owners andgfor officers andlor any
affiliated. business been the subject of an invesiigation by any government agency, including but
not limited to federal, state and local regulatory agencles? Andfor, in the past § years, has any
owner andfor officer of an afflliated business been the subject of an investigation by any
government agency, Including but not limited to federal, state and local regulatory agencles, for
matters pertaining.to that individual’s position at or relafionship to an affiliated business, Yes

___No _X_ i Yes, provide details for sach such investigation.

14) Has any curront or former director, owner or officer or managerial employee of this business
had, elther before or during such person's employment, or since such employment if the charges
pertained o evenls  that al!egeélly occurred during the time of  employment by
the submitting business, and aliegedly related to the conduct of that business:

a) Any felony charge panding? No _X_ Yes ___ If Yes, provide details for each such charge.

b) Any misdemeanor charge pending? No_X_ Yes___If Yes, provide details for each such
charge.

¢) In the past 10 years, you been convicted, after trlal or by ples, of any felony and/or
any other crime, an element of which relates to truthfulness or the underlying facts of
which related to the conduct of business? No_X_Yes___If Yes, provide details ¥or each
such convicticn
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d) n the bast § years, been convicted, after trial or by plea, of & misdemeanor? No_X _
Yes___ If Yes, provide details for sach such conviction,

®) In the past 8 years, been found in vioiation of any administrative, statutory, or regulatory
provisions? No_X__ Yes.__'lers, provide detalls for each such occurrence.

15) In the past (5) years, has this business of any of iis 'owners or officers, or any

other affiliated buginess  had any  sanction  Imposedas aresult of judicial or

administrative proceedings with respect to any professional license held? No_X_VYes__ ;If Yes,
provide detalls for each such instance, ' '

18) For the past(5) tax years, has this business falled to file any required tax retumns or failed to
pay any applicable federal, ‘state or local taxes or other assessed charges, Including but not
limited to water and sewer charges? No _X_ Yes — [f Yes, provide detalls for each such year,

Provide a detailed response to all questions checked 'YES'. It you need more space, photocopy
the appropriate page and attach It to the questionnaire,

17) Conflict of Interest:

1) Iilease disclosge;

") Any material financiat relationships that ybur firm or any firm aemployee has that
may create a conflict of Interast or the appearance of a conflict .Of intarest In acting as
collection agent on behalf of Nassau County,

There are no maiterial financial relationships that our firm or firm employee has that
" may create a conflict,

(i) Any family relationship that any employee of your firm has with any County
public servant that may create a conflict of interest ar the appearance of a conflict of
interest in acting as collection agent on behalf of Nassau County.

There are no family relationships that any employee of our firm has with any County
public servant that may creats a conflict of interest,

{iiy Any oiharmatterthat your firm belleves may create a conflict of irerest or
the appearance of a conflict of interest I acting as acollection agent on behalf - of
Nassau County.

There Is no other matter that our firm believes that may create a conflict of interast
or the appearance of a conflict of lterest,

Page 22
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2) Please describe any procedures your firm has, or would adopt, to assure the Gounty that
a conflict of interest would not exist for your firm in the fuure,

Infosys International Inc. guarantoes that we wlll cooperate with the Gounty in order to
Investigate and resolve any lssue that may create a confllet of interest either
determined internally or by the County.

Page 23
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ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide ary other Information, which would be approprigte and helpful in determining the
Proposer’s capacity and refiability to perform thése services,

A. Include a resume or detailed description of the Proposer's professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences,
and the results of these experiences, must be identified.

Date of formation

May 1990 - previously Raj Assoociates since 1986,

Name, addresses, and position of all persons having a financial interest in the company,
including shargholders, members, general or limlted partner;

Infosys: Intemationat Inc. Is 100% ownhed by

Raj Mehta — Chairman & CEC .

321 Btonytown Road, Manhasset, NY 11630

Name, address ahd position of all officers and directors of the company;
Raj Mehta — Chalrman & GEO

321 Stonytown Road, Manhasset, NY 11030

State of Incorporation(if applicable);

State of New York

The number of employees In the firm;

29

Annual revenue of firm;

$5 million
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Raj Mehta

Chairman and CEO - Infosys International Inc. / Producer and Host
of “Interviews That Matter with Raj Mehta”

Mr. Raj Mehta's career has spannad more than 30 years in the information
technology industry, His experience includes fnformation system design,
development, reengineering and migration activities for Fortune 500
companies, local, state and federal government agencies as well as
educational institutions and non-profit organizations.

Mr. Mehta has teken active role In efforts to enhance the economical,
technological and social envitonments of Long Island. He is a founding
member and served as a hoard member of long Island Software and
Technology Network. He was appolnted to serve as Treasurer and then Vice
Chalrman of the Suffolk County Coalition of Minority Businesses by the
County Executive, and has assisted in the development of the BusinessLINC
program, which is a joInt effort between the Justice Department, the SBA,
and the Offlce of the Vice President of the United States. He also served in
the board of directors of “Advancement for Commerce, Industry &
Technology, and Foundation of Sight and Sound.

In 1986, he founded Infosys International Inc., which has become one of the
leading Information technology companies on Llong Island. Infosys
International "Inc. provides information technology services and software
products to commercial and government customers and contributes to Long
Island’s economy and to the technological progress in the area. Under his
leadership, foliowing accomplishments were achieved:

» Top 10 Aslan/American Business” Award In New York at New York
Times Conference Center

¢ CEO Raj Mehta recelved “The 50 or so Around 50 Award” from Long
Island Business News

* CEO Raj Mehta received Network Magazine’s 2008 David Award

» CEO Ra] Mehta selected in 50 most influential minority business
owners in the Country i

» Nassau County Executive's Trailblazer Award o

e« CEQ Raj Mehta selected as one of the most influential minority
leaders on Long Island .

« CEO Raj Mehty selected as Business Person of the Year by Indian
Lawyers Association

» CEO Raj Mehta was named “People to Watch” in technology two

earsg in a raw by Newsday : .

s Top Software Winner - Long Island Software Awards

» Award of Appreciation from Press Club of Long Island

+ CEO Raj Mehta received SBA award for distinguished service to
small business community

= Fastest growing software company on Long Istand for two
consecutive years ] )

» Inc, 500 company (one of the 500 fastest growing privately held
companies  in America)
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Mr. Mehta is a producer and a host of a talk show called *Interviews That
Matter with Raj Mehta" which airs on ITV/ITVGOLD on prime time Fridays
at 6:00 pm, He interviews elected officials, policy makers, heads of major
organizations and other . dignitaries,

www, youtube.com/infosysinternational,

Summary of relevant accomplishments

Company Background

Since 1986, ‘Infosye International has built a solid reputation as a business and infermation
technclogy consulting firm. We deliver cost-effective and value added services to help our clients
meet thelr goals. We provide our services to public and private industry as well as government
and not-for-profit organizations. | ‘ o

lhfosys International Inc. is headquartered in Plalnview, Long lsland, at its own 14,000-square-
foot building. ‘ : '

fn additfon to providing technical expertise in a diverse range of Information Tachnology services,
Infosys International has established relationships with some of the top hardware and software
manufacturers such as Microsoft, Oracle, PeopleSoft, HP, 1BM, Cisdo, Sybase, Novell and
Computer Associales. Infosys'is currently a Microsoft Gold Certifled Partner.

infasys was recognized as oné of the fastest growing companies on Long Island in 1998 and

1998 and was listed on 1998 Inc. 500 as one of the 500 fastest growing companies in the United _
States,

We are a Minority Owned Business in the certified 'by the State of New York and Nassau County
and we are also certified as SDB by the Small Business Administration.

Infosys International Inc. is registered with Nassau County as a vendor,

Achievements
“Entrepreneur of the Year” award to Raj Mehta,

Republiican club of Queens Village awarded Raj Mehta as “Entrepreneur of the Year” award at
the Lincoln Awarcls for his achelvements and running a successful business.
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ETO?Q‘IU Asian/Amertican Business” Award in New York at New York Times Conference
entor

Infosys International was awarded “Top ten Asian American Business” award twice at the
New York Times Centor.

350 Raj] Mehta received “The 50 or so Around 50 Award” from Long Island Business
WS

CEO Ra} Mehta received Network Magazine's 2008 David Award

CEO Ra] Mohta selacted in 50 most Influential minority business owners in the Country
Nassau Counfy Executive’s Trailblazer Award
2004 Top Software Winner — May 2004

BluePoart and Empicyee-Bite, Infogys International Inc.'s two software products were selected
among Tep Software products in Long !sland at Long Island Software Awards — LISA 2004,

Award of Appreciation from Press Club of Long Island — 2003

Infosys International Inc, was awarded by Long Island's premier networking organization for
Journalists for its outstanding efforts in developing and maintaining PGLIs Intemet presence,

Raj Mehta recelved SBA's Community Service Award — May 20014

Raj Mehta, Chairman and CEQ of tnfosys international Inc. has been selecled to recelve the

United States Smail Business Administration's Community Service Award for his distinguished
service to the small business community during fiscal year 2000.

i-Timasheet.com won 2nd place at LISA 2001 - May 2001_

ETimesheet.com won 2nd place in the “Line of Business Software" category at the 2001 tong
Island Software Awards in May 2001.

Five People to Watch - September 1999 & March 2000

Two years in a row, Mr. Ra] Mehta, President and CEQ of Infosys International Inc. was

recognized in "Newsday's LI Business Report" as one of the five businessmen that influence the
development of technology and economy on Long island.

Raj Mehta, Small Business Advocate Exporter — 1999

Mr. Raj Mehta, President and CEO of Infosys interational Inc. was awarded as Small Business

Advocate Exporter for cutstanding service and contrlbution_tn The Long Island Small Business
Community by the Long Island Association.

Page 27

- A e R £ e o WA e TR 251 3




-Nassau County

Deparimefnt of Information Technology : v
Proposat 1or Supplementat Staffin ,
RFF?# ITo1 15_1281 9 A Results Odented Company

Fastest Growing Company of Long Island - 1998 & 1999

KPMG Peat Marwick LLP and Hofstra University rated infosys. International Inc. as one of the
fastest growing companies n Long Island.for the second year In & row.

INC 500 - November 1998

Infosys International Inc. was rankad 294th in the ING 500, INC magazine’s annual listing of the
fastest growing companies in the United States. Gompanies In this list are rated according to thelr

performances in the last 5 years. Infosys International Inc. was one of the 25 companies from
New York State and the only company from Long Island.

Partnerships

In addition to providing technical expertise in a diverse range of Information Technology services,

INFOSYS hes also established relationships with some of the top hardware and sofiware
manufacturers to provide our clients sate-of-the-art iT solutions. Some of our current value-added
parinerships include;

Microsoft Certified Partner . IBM Business Pariner

PeopleSaft Certified Solution Provider Computer Assoclates Business Pariner
Oracle Thert Partner . Sybase Premier Pariner

Hewleft Packard Adthoﬂzad Reseller Cisco Céniﬂad'Pmmler Partner

SMC Authorized_Réseller B ‘ _ Novell Authorizad Ressllsr

Industry Focus

Federal Government

For government purchases Infosys holds two GSA contracts. GSA Schedule #GS35F-0273V
covers 106 categories of IT services including contract programming, network services, database
administration, project management and facilities management. GSA Schedule #GS35F-0273V
for delivering I-Timeshest and relaied services,

Local and State Govarnment

In tarms of special government preocurement qualifications, infosys Is certified as a mlﬁdrity
owned business In the states of Naw York, Texas, Maryland, Virginia and Hlinois,

Page 28




LIV G
ERNATIONAL

Nassay County ‘

Department of Information Technofogy
Proposal for Supplemental Staffin X
RFFE# 04 16.15')81 0 . A Results Oriented Company

Infosys International has responded to OGS bid for "Project Based IT Services” In two levels —
under $200,000 and second level from 200,000 to 7.5 milllon. We are walting for an award on
this State contract and feel comfortable to be successfid,

Commercial

For Fortune 500 clients, private and public companles we provide an extensive range of services
covering varlous industries from banking, finance, manufacturing, consuiing and other
professional services,

Non-Profit Organizations

Infosys helps non-profit organizations in utilizing state of the art technologies in order to increase
the efficiency of their back-office operations and fundralsing activities, We offer our software
product BluePsarl, as a comprehensive solution for this purpose.

Services

Business and [T Consulting

Infosys recognizes that our client base of businesses, government and not-for-profit organizations
Is consigiently faced with problems and opporlunities, constraints and goals, risks and rewards.
Qur consultants help our clients see where they are and where they can go in today's ever-
changing business and information tachnology {(IT) environment.

Application Development

Our custom application developmant experience Includes latest web-based and wireless
technologies, as well as legacy client/server and mainframe architectures. We develop tumn-key
application solufions and can asgsist our customers in all phases of the application development
life cyclé. Over the years at our development and research department we have also developed
business applicatichs and web-based services that are offered as hosted or licensed solutions to
our customers.

Mobile apps design and development

nfasys International offers mobile app design and development on three platforms : i0S, Android
and Windows. We have implemented number of apps for our clients including a Crime Stoppers
app for Nassau Crime Stoppers Board and "See Something Say Something® for tha MTA,
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Infosys also has our own mobile app “Infosys Eyes™ available on i0S and Androld platforms and a
test version can be downloaded from the app store.

Web Design, Development and Hosting

Infosys International provides web site design, web site development and web site hosting and
maintenance services. Besldes developing custom turn-key projects for our customers we also
have developed e-business sand work flow applications which are available as hosted
applications or which can be ficensad for installation and tailoring at our client’s sites.

Bystems Integration

In addition to performing custom application development, Infosys International personnel have
extensive experience in implementing and Integrating enterprise application software solutions
from several leading vendors such as Peoplesoft, SAP, Microsoft.

Data and Network Management

Our Data and Network Management practice covers services for database design, database
administration, network infrastructure design and implementation. Our feam includes
profesgionals with axperlence and cerfifications In Oracle, and Micrasoft database management
systemns aé well as Microsoft and Clsco networking software and hardware.

IT Staffing

When its time for organizations to upgrade or replace important Information systems, they will
typically need additional personnel te complete these projects. Infosys International has the ability
to provide our clients with the guantity and Quality of the resources needed to complete these
projects without adding to our client's permanent headcount.

Document Imaging

Document Imaging is the conversion of paper documents into digital images, which can be stored
on computers for easy access. By managing documents: digitally businesses can banefit from
reduction in storage. space, easy and rapid retrieval of information, efficiency in Information
sharing as well as access to detailed and accurate information.

Infosys International can help businesses to Implement digital document management solutions

which will result in significant cost savings, increased productwnty and efficiency and higher
quahty of service,’
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Products

In addition to being a consulting company, Infosys International Inc. Is also in the business of
providing soffware and hardware products. We are the Value Addad Reseller of major software
and hardware vendors such as HP, Cisco, Novell, StorageTek, Compag and Microsoft.

We also have software solutions that are made available to clients as elther hosted applications
or licensed for installation and talloring at our client's sites. We have three software products in
our surrent preduct line. They are:

Infosys Eyes

Infosys Eyes is a mobile app available on I0$ and Android platform. This app allows a smart
phone user to take a photo or video, choose appropriate category for the Incidence and send the

information to the appropriate authority with only three clicks. App has multiple use in many
industries across,

i-Timesheet.com

Timesheet.com is an online time tracking and billing application that is available for companies
and Individual professionals, Both as a hosted service and as a lcensed product, i
Timesheet.com can help businesses effectively keep track of thelr employee altendance and
manage their projects.

Regardloss of size or type of business, any company can utfiize i-Timeshest.com to manage time
attandance of employees working on or cff sita. Its flexible design enables implementation in a
corporate environmment with multi-level hierarchy as well as in a small business with simple project
managemeant heads,

For more detailed information, please visit www.i-timesheet.com.

iifntranet

iintranet is a web-based Business to Employee and Empioyee to Employee communication tbol
developed by Infosys International Inc. it provides a modern, flexible and fun to use way for

business leaders to communicate with their employees, and for smployees to communicate with
each other,

The foundation of iiintranet is a web-based repository of company policies, procedures and
gommunication teofs and contact lists that is easy 1o update and is readily available to all
employees. In addition, iilntranet has features for employees to provide feedback and guestions
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to the company's executive team and human resource professionals. It slso provides capabilitios
for posting broadeast announcements, short trairilng topics, and personal interest stories. It can

be linked to the company's corporate web site and emall system and other information
repositories and communication resources. _

lintranet is offered as both a hosted application {for small compqnies)'or as licensed software
implemented at a company's site. Infosys International is prepared'to prbvide Implermentation

services and ongoing maintenance services to support the quick and troubte-free set-up and use
of the system at reasonable cost.

Based on_our lilntranet platform,_the first Shared Goyemment Services platform was
implementad by Infosys International at Great Neck Peninsula connecting 9 villages,

school,

emergency notlf' ications, and_project and noog rative _purchasing_at_Infranet level by
glected officials. www,greatne;ng.net

For more information please visit www.iilntranet.com,

BluePearl

--BluePearl is a comprehensive Customer Relationship Management (CRM) solution for non- profit

organizations that enables maintenance of detailed information about donors, referrals,
community members and all other patticipants and the history of their relations with the

organization. Through its soph]stlcated search functionalities, it enables targeted communication
for promotion of evenls and servioas. _

Customers

Our approach to the delivery of Infermation systems Is based on & paitnership with cllent firms.
We focus on operational requirements, economic considerations and scheduling constraints. This
approach, coupied with our experience and expertise in all areas of Information Technology,

" provides aur cllen;s with a "total selution®.

Our clients include the Fortune 500, public and prlvaté industrigs as well as government and not-
for-profit organizations. '

Here is a partial list of our cllents:
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Air National Guard
American Management Sys,
Accenture

Andrews Air Force Base
Astorta Federal Savings
Avis Rent A Car

Borman Blake Assoc|ales
Brookhaven Natlonal Lab.
Cefenss Loglstic Agency
Deloltte and Touché
Deutscha Bank

Ernst & Youny

Hospital Cornoration of NY
Hewletl Packard

18M Corporatlon

Kirlin Securilies

Long !sland Rallroad
Lockhead Mariin

Nassau County DSS

New York MTA

New York Board of Soclal Services
NYC Board of Education
Pancom Systems Inc.
PaopleSoft

Randolph Alr Force Base
Suffolk Gounty

Svenzka Handalsbankan
Unigys Gorporation

US Army

US Dapartmant of Energy
US Navy

Women's Sporls Foundation

1B, Indicate number of years in business.

29 Years

C. Provide any other information

which would be appropriate and helpful
in determining the Proposer's capacity and reliability to perform these services.

Please refer to the detalled company information provided earlier in Section A and annexure |,
Our Proposal package algo includes a CD that covers information about Infosys International.

work. :

D. Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposer's capability to perform this

Nagam Din
2 Broadway, New Yark NY
. (646) 262-1387
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Scolt Mastetlon

Agsistant Deputy Commisstoner
Suffolk County Felice Departrment
30 Yaphank Ave

Yaphank, NY 11880 -

(631) 825-6067

Michael Mastromarino

Dept. of Information Technology
SUNY Maritime College

8 Pennyfield Avenue

Throggs Neck, NY 10465

{718) 409-5380

-Nassau 'County Police nep'ertment

JosephV Danenza

Assistant Director of Police lnformatlon Systems
Information Technology. Unit ‘

1194 Prospest Avenue

Westbury, NY 11680

(516) 573 8660
jdanenza@pden.org

Women's Sponts Foundation -
Steve Coliins — 1T Manager _

Eisenhower Park, East Meadow, NY 11654
516-542-4700 ext. 121

scollins@WomensSportsFoundation,org
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Nzssan Gounty Regional Off-Track Betting

Carol Chapman

220 Fulton Avenue, Hempstead, NY 11650
(516) 572-2800 Ext. 152
cchapman@nassauott.com

Nagsau County Health and Human Servicas
Nancy Stanton — Deputy Commissioner

80 Charles Lindbergh Blvd,, Uniondale, NY 11553-36586
(B16) 227-8383
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE [N
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TC THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

“R.Q; Qﬁ\a‘\m @_, r M E’J’\}ﬂ\ being duly swarn, state that | have read and understand all
the ltems . contained in the foregoing pages of thls guestionnalre and the following pages of
attachments that | supplled full and complete answers to each |tem therein to the bast of my
knowiedge, information and bellef; that | will notify the County ‘in writing of any change In
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplisd by me Is true to the best of my knowiedge,
information and belief. | understand that the County wili rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business
entity,

i Hll!n“”‘

Sworn to before me th[séw day of}v Ifw/i\zms o

~k p
29 a 6T %
iyi Sy oo pl
Iz @ nlizt
Tt o' p AN
I\‘Iotary Public : T,z CLFEIOF
ORI S APy §
%, O o, WO
Infosys lntematlonm Ine. LA
"-’,{Jil “\\

Name of submitting business

Raj Mehta

Print Rame

N

v
Signature

Chairman & CEQ

Title

EN, ;Lé 15
Date

Page 36




mmm e M e — e

Nassau Gounty !
Department of lnfolrmation Technalogy
Proposal for Supplemental Staffin
RF;':)# .To116.1§81 o A Hesults Oriented Company

LY &
W BENATIONAL

APPENDIX D: PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must pe answered and the answers typewritten or
printed in ink, If you need more space to answer any gquestion, make as many photocoples of
the appropriate page(s)as necessary and attach them 1o the guestionnaire.

COMPLETE TH|S QUESTIONNAIRE CAREFULLY AND COMPLETELY FAILURE TO SUBMIT
A _COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE
REJECTED AS NONRESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Raj Mehta
3SN: 212-92-4614
Date of birth: 06/06/1955
Home adciress: 321 Stonytown Road
Clty/state/zip: Manhasset, NY 11030
Business address: 110 Terminal Drive
City/state/zip: Plainview, NY 11803
Telaphone: 516-576.9494 Ext, 3300
Other pregent address(es): None
City/state/zip: None
Telephone: None
List of other acldr;esses and telephone numbers attached
2, Positions held in submitting business and starting date of each (check all applicable)
President ___/ __/  Treasurer -4 i
Chaifman of Board May 1990 Shareholder May 1990
Chief Exec.Officer {__ ! ___Secretary___/ |/

Ty e e RSP

Chief Finanlal Officer / / Pariner i /

Vice Prasident )/ I

(Other)

Page 37




TIOVSY . oo
Nassau County CH B MNATICNAL
Department of Information Technology
Propoesal for Bupplemental Staffing

RFF# IT0116-1501 A Results Oriented Company

3. Do you have an equity inter_est in the business submitting the questionnaire?

NO ___YES _X_If Yes, provide details. Own 100%.

4. Are there any outstanding loans, guarantees or any other form of sscurity or lease or any
other type of * contribution made in wholeor in part between you and the business

submitting the questiohnaire? NO _X_ YES ___ If Yes, pravide details.

8. Within the past 2 years, have you been a principal owrter or officer of any business or notfor-
profit organization other than the one submitt_ing the questionnaire? NO ___ YES _X_; If Yes,
provide datalls, Infosys Temp Services Inc. and RBM Tech Center In.

6. Flas any governmental entity awarded any contracts to a business or organization listed In

Section & in the past 3 years while you were a principal owner or officer? NO _X_YES___ If
Yes, provide details,

NOTE: An affirmative answer s required below whether the sanction arose automatically, by
operation of law, or as aresut of any action taken by a government agency.
Provide a detailed response to all guostions checked "YES", If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7. In the past (6) years, have you and/or any affiliated businesses or notforprofit organizations
listed In Section & in which you have haen a principal owner or officer;

a. Been debarred by any government agency from entering into contracts with that
agency? NO _X_YES If Yes, provide detalls for each such instance.

b. Been dectared in default and/or terminated for cause on any contract, andfor had any
contracte cancelled for cause? NO _ X YES ___ If Yes, provide details for each such
Instancs, .

¢. Been .denied the award of a contract and/or the opportunity to bid on  a contract,
including, but not limited to, fallura to meet prequalification standards? NO _X_ YES__If
Yes, provide details for each such instance.

d. Been suspended by any govarnnﬁent agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such business's

ability to bid or propose on contract? NO _X_YES___If Yes, provide details for sach such
instance,
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Have any of the businesses or organizations listed in response to Question
5 fited & bankruptey petition and/or been the subject of involuntary bankruptoy proceedings
during the past 7 years, andior for any portion of the last 7 year period, been In g state of
barkruptcy as a result of bankruptoy proceedings initiated more than 7 years ago andfor is any
suich business now the subject of any pending bankruptcy proceedings, whenever initiated? If
"Yes', provide detalls for each such instance. (Provide a detailed response to all questions

ochecked "YES". If you need more spaca, photocopy the appropriate page and attach It
to the questionnalre.}

a)ls thereany felony charge pending against you? NO _X YES___ If Yes,
provide details for each such charge,

b) Is there any misdemeanor charye pending against you? NO _X_YES __If Yes,
provide dstails for each such charge.

c)ls there any administrative charge pending againat you? NO _X_YES ___If Yes,
provide detalls for each such charge.

d) in the past 10 years, have you bean convisted, after trial or by plea, of any feiohy. or of
any other crims, an element of which relates to truthfulness or the undertying facts of
which related to the conduct of business? NO _X_YES___If Yes, provide details for each
such conviction.

e) In the paét § years, have you been convicted, after trial or by plea, of a misdemeanor?
NO _X_YES __IfYes, provide details for each such conviction, '

.f) In the past 5 years, have you been foundin . violation of any administrative or
statutory charges? NO __X__ YES___ If Yes, provide details for each such occurrence.

9. In addition to the information provided in response to the previous questions, In the past 5

years, have you been the subject of acominal investigation andior acivii antl-
trust investigation by any federal, state or local prosecuting or investigative agency andjor
the subject of an investigation where such investigation was related to activitles performed at,
for, or on behalf of the submitting business entity andior an affiliated business listed in

response fo  Question 57 NO_X__ YES___ i Yes, provide details for each such
investigation. '

10. In addition to tha Information provided, in the past & years has any business or organization

listed in response to Question §, been the subject of a criminal Investigation and/or a civil anti-
trust investigation and/or any other type of investigationby any government agency,
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including but not limited to federal, state, and Jocal regulatory agencies
while you were a principal owner or officer? NO _X_ YES ___ If Yes; provide details for
each such investigation.

11. In the past 5 years, have you or this business, or any other affilated business listed in
response to Question Shadahy sanction imposedas aresult of judicial or
administrative sroceedings with respect to any professional license held?
NO __X__YES___If Yes; provide details for ach such instanoe,

12. For the past § tax years, have you failed to file any required tax returns or falled to pay any
- applicable federal, state or local taxes or other assessed charges, including but not

limited to water and sewet charges? NO __X__ YES___If Yes, provide details for each such
year,
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CERTIFICATION

A MATERIALLY FALSE STATEMENT  WILLFULLY OR FRAUDULENTLY MADE
IN CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND,IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES,

I, RAJ MEHTA, being duly sworn, state that [ have read and understand all the items contsined in
the foregoing pages of this qﬁest]onnaire and the folliowing pages of attachments; that |
supplied full and complate answers to each item therein to the best of my knowledge, infonnation

and belief, that | will notify the County in writing of any changein circumstances

occurring after the submission of this questionnaire and before the execution of the contract;
ahd that all information suppiied by meis truetothebest of my knowledge, information
and belief. 1 understand that  the County will rely on the information suppliedin this
queétionnaire as additional inducement toenter info a contractwith the submitting business
entity.

I~ M ‘
Swom o before methisc;w day c>f\M‘m \20185, ‘\\\un“‘"""”m,’

4
S\\\‘v ‘ 8'%*0:"4
S e w7
_-':' Q‘z...':z\e?i\ 6{-;:0‘-_\ :'», ?.".
P 2 .-"{l:‘"a‘?}‘ g.d",.?“"z%‘-
7y ‘ (26,8 Sl @Usin s
1<lotary Public , g oz Vo dgihs
: rd«"-‘ca qu.O:
% \ﬂ"‘f"ﬁ',‘j»,-@'z" S B E
Infosys Integrfational inc. WO g, WO
v Oyl b A S
/,fq &, "~ (‘o\‘\‘\
. s . (4 |.'¢
Name of submitting business Mttt
Raj Mehta
Pri(rt. ame
Signatie
Chairman & CEQ
Title .
b2 2, N
Date
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CONBULTANT’S, CONTRACTOR’S AND VENDOR'S PISCILOSURE FORM

I Name.ofthe Eutity; LNFOSYs  INTERNATIONRL. (a)C .
Adtress . \O  TEAMINGL DR
City, Stato and Zip Codes__ P LA 100V 1£20 v NN Ve a3

2, Entity’s Vendor Identiflcation Mamber: " & \ ~ %0% 2 ?323’_ '
3, Type of Business: ____ Publle Corp  ___ Partnership e 0T Venture
—td. Lisbility Co X Closcly Hold Corp - | Other {spocity)

4, List nomes and addresses of all principals; that £, all individualy serving o the Board of
Direators or comparabie bady, all paytnars and Hmtted partuers, all corparate-officers, ol perties
of Jotnt Ventures, end all membes and affieats of limited Hability comnpantes (attach additianal

sheets if tevessary):

e D RBT MEMIA g0
221 SToNYTowN AD
MASHASSET |, NY (1020

e

5. List names ansd addresaes of ol shroholiars, mexbers, or parkuats of the firmy, 1f4he
shareholder is not aa fudivi daal, Hst the Individual shareholdros/partners/members, Tf Publicy
held Corporation inelyde copy of the 10K in lien of completing this section,

(D)_RAT MENTA ( (0o

221 SToMTeN RD
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MBNIASSET | NY 11930

B, List all affifiated end related compatiod and thelr relationship to the firm entered on tine
1. abova (if nune, enter “Neme”). Attach 4 separate dsclosire form for sach affilinted or
subsidiney company.

(D REN TECH CANTER Jnve.
221 STONY TDWN A0
MbnHAsze T — NV (] 030

7. List alf loblsyists whose vervives wers utllized at aity stape in this matter (i.e., pre-bid,
bid, post-bid, ote,). The term “lobbyist” menps any and every. person oc oyganizstion retained,
enployed or dosignated by any client to Influence - of prowmote & matter before - Nassay. County,
its agencies, boards, cammissions, d epartmenit haads, legislators or sominittesy, including but not
limited to the Open Spuce and Parks Advisory Committes and. Mlaming Cormmisalon, Sych
matters noluds, but are ot mited 40, requests for propoesals, development or Itaprovement of
real property subdect to County regulation, procirements, or to otherwise Engage inlobbylng as
the torm 18 defined hareln, The term “lobbyist” does not wolude any officer, diregtor, tustee,

employes, covnsel or agent of the Coun ty of Wassau, or State of New York, when discharging
lifs or her official thites,

(a)  Name, titlo, businesy aciress 4nd telephone mumber of loblbyisi(s):




Page 3 of 4

(b)  Describe lobbying activity of sach lobbyfst. Sep paggo 4 of d for » eomplety
deseription of lobbying netivities, - .

e N ——

- S U

() List whatherand where the parsmmforgénlmt{on Is regietered as o lobbyist (e, Ly
Nassau County, New Yorl Btate):

8, VERIFICATICNG This sootion must bie sign.nd by & prinoipel of the cangultant,
contractor or Vendor authotized as 4 stgnatory gf the firm for the purpose of executing Contracts,

The undersigned affirms and so swears that h?;fzihv has read afidy derstood the foregoing

statomants and thoy are, o kis/her lmowledge, true and acodte,

Daated: ;{? ‘ 10 5 59 SHgned:
' Print Name: Q Hﬁ/fvﬂ EH Vﬁ
Title, CEO




et g e ¢

Paged of 4;

Thie tormn lobbying shall mean any atteingpt to influsnes: any deferminution fade by fhe
Nassua County Leglelature, or any member thereof, with respect to the intredustion, paYsAEY,
defhat, or subsince of any losal leglslation or tegolution ; auy determaination by the County
Executive fo support, opposs, approve or disapprove artyoent logislation or resolntion, whether
ot got such loglalation has been introduced in the County Logislature; any deferrination by an
elected County official or an officsr or stuployes of the County with respeet to the procutement
of goods, services or runstustion, inchuding the preparafion of contract specifications, Inclnding
by not Hmited to the yreparstion of requests for proposals, or selioistlon, awsard or
admindstration of a contract or with respect to the solieltation, award or admindstration of a grant,
loan, or sgreement involving the dishwsemont of public mondes; any detersination made by the
County Executive, County Legisluturs, or by the Coynty of Nassau, its agoncies, boards, _
cotmmissions, department heads or committoss, inctuding but nof Hmited to the Open 8pace and
Parky Advisary Cormumittos, the Planning Commizsion, with respest to the mondng, use,
development or mprovement.of real property subject to County regulation, or any-agendes,
boards, eotrimisvlons, daparkment hieads or committess with respecd to requests for proposals,
bidding, procurement or contracting for services for the Couirty; any determination made by an
electad county official or an offiver or employes of the comty with respect to the terms of fio
acquisition or disposttion by the connty offauy interest in roal property, with respect to 4 lloense
or putdt for the use of real property of or by the rounty, or with raspest to a franchige,
consession or xevooable consent; the praposal, adaption, smentiment or rejestion by an agenty of
any volp having the force and effent of taw; the depiston to hold, timing or outoome of any rate
making procesding before i ageney; the egenda or any determination of a hoard or conmission;
way determination regarding the calendaring pr scope ofany lagislatare oversight hearing)
the iseusnae, repenl, modification ar swbstanse of s County Becutive Ordes; or aity
defiermination made by an electad county offlcial or an officer ot sployee of the county to
suppott.or oppose any state o' fadere! legialation, rale orregul ation, fncluding any detominelion
made to support or oppose that s woatingent ow any amendment of such Tagistation, rule or
regulation, whether or not such legiglation.has been formally fatroduced sud whether or not such
sule ot rogulntion has been foimally propbsed, '







